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SECTION 1
RFP TERMS AND CONDITIONS

PURPOSE OF THIS REQUEST FOR PROPOSAL (RFP)

The purpose of this RFP is to seek proposals for services related to: warehousing, distribution and printing services
for seed tags in pinfeed and single versions for various locations (consignees) throughout Canada.

REVISION OF THE DEPARTMENTAL NAME

In this RFP all references to her Majesty, to the minister of Public Works and Government Services Canada
(PWGSC), TO THE Crown, to Canada or to PWGSC shall be interpreted as a reference to the Canadian Food
Inspection Agency (CFIA).

PROPOSALS DELIVERY INSTRUCTIONS
Proposals submitted by facsimile or other electronic means will be accepted.

The proposals must be received at the address on the cover date by the time and date indicated.

The Bidder has the sole responsibility for the timely receipt of a proposal by CFIA. Late bids will be returned
unopened.

It is imperative and mandatory that the Bidder use a double sealed envelope system when submitting the bid.

The envelopes containing the proposals must be properly sealed and identified with the Bidder’s name, retum
address, the RFP reference number {in large bold print) and the RFP closing date and time.

The Bidder sending proposals by courier are asked to include the RFP reference number on the mailing address
Iabel of the courier envelope.

BID FORMAT

Proposals submitted in response to this RFP must be accompanied with a signed original of the bid solicitation
cover page, duly completed, in accordance with paragraph 10, Proposal Preparation Instructions.

LOWEST BID

The lowest or any bid will not necessarily be accepted. In the case of error in the extension of prices, the unit price
will govern. .

VALIDITY OF BID

Bids will remain open for acceptance for a period of not less than 120 of days from the closing date of the bid
solicitation, unless otherwise indicated by CFIA in such bid solicitation.

LANGUAGE

Bid documents and supporting information may be submitted in either English or French.

APPLICABLE LAW

[l ~ - -1 11 . PR 1 . LI .. . . .1 - .- . . . < w . .
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b) With respect to current or prior transactions with the Government of Canada:

i. The Bidder is bankrupt or where, for whatever reason, its activities are rendered inoperable for
any extended period.

ii. Evidence, satisfactory to Canada, of fraud, bribery, fraudulent misrepresentation or failure to
comply with any law protecting individuals against any manner or discrimination, has been
received with respect to the Bidder, any of its employees or any subcontractor included as part of
its proposal;

iii. The CFIA has exercised its contractual remedies of suspension or termination for default with
respect to a Contract with the Bidder, any of its employees or subcontractor included as part of
its proposal or

iv. The CFIA determines that the Bidder’s performance on other contracts, including the efficiency
and workmanship as well as the extent to which the Bidder executed the work in accordance with
contractual terms and conditions is sufficiently poor to jeopardize the successful completion of
the requirement being bid on.

c) Where the CFIA intends to reject a proposal pursuant to a provision of 16.2 the Contracting Authority
will soon inform the Bidder and provide the Bidder three (3} days within which to make
representations, prior to making a final decision on the proposal rejection.

FINANCIAL STATEMENTS

In order to confirm a Bidder’s financial capability to perform the subject requirement, the CFIA reserves the right
to have access, during the bid evaluation phase, to current Bidder financial information. If requested, the financial
information to be provided shall include, but not be limited to, the Bidder’s most recent audited financial
statements or financial statements certified by the Bidder’s chief financial officer.

Should the Bidder provide the requested information to the CFIA in confidence while indicating that the disclosed
information is confidential, then the CFIA will treat the information in a confidential manner as provided in the
Access to Information Act.

In the event that a bid is found to be non-compliant on the basis that the Bidder is considered not to be financially
capable of performing the subject requirement, official notification shall be provided to the Bidder.

AMENDMENT
No amendments to this RFP shall be deemed valid unless effected by a written amendment issued by the CFIA.

AVAILABILITY OF PERSONNEL

The Bidder certifies that, should it be authorized to provide services under any contract resulting from this
solicitation, the persons proposed in its bid will be available to commence performance of the work within a
reasonable time from contract award, or within the time specified herein, and will remain available to perform the
work to the fulfillment of this requirement.

If the Bidder has proposed any person in fulfillment of this requirement who is not an employee of the Bidder, the
Bidder hereby certifies that written permission has been obtained from said person (or the employer of said person)
to propose the services of said person in relation to the work to be performed in fulfilment of this requirement and
to submit said person's resume to the Contracting Authority.



“PIEME 1ORIIIOD JO ST OU) 1€ 18T Pred 03 AN[IQISd panunty d0d,, 24 uo sigadde ‘amuap Jutof e st
JIapDIg 2y J1 15ppIg dY) JO IOQUISW AUR IO ‘IOPPIE AU Ji SAISUOdS1-uou piq & 91B[93p OF JYTLI SY) 2ABY [[IM BDRUBD

[iiys xapur;doy/durs/ba/ANnbs SpIepue)s/ous/ed 0g JNOe] AMA/:
alsqam s noqe s - (DASUH) BpeuR)) juawmdo[aaa(] S|IPS PUR Sa0IN0say

URWNY WOL s[qe[iear ([UNYS ST[oUTASTAA]/dWs/Da/Ambs SPIePUE]S/SUa/ed D3 IOge] MMM/ d1Y) 181 pig 01
Aupqrsg penwry gD, Aunbe uowdopdurs 107 (0.1) weidold S101083U0T) {BISPA,] 3Y) UO PIUILT JOU ST ‘DIMUIA
JUIO[ B SI IOPPIE S Ji SISQUISW §19pPPIg Yl JO AUe PUB “ISppiy 1) JByj SAIJI1Ia0 I8ppig 911 ‘pIq e Sumiuuqns Agg

ALINOA INFWAO TN o) WVIDO0Ud SHOLOVIINOD TVIIadd

(309-0£€ 1OS/SEL) Lo soueies[) A11n03g,, PUe (9£7-0¢¢ LOS/SHL)
IO UONEZLIOINY PUR JUSSU0)) ‘BUIUISING [SUU0SI],, S UI [{I] asea]d ‘Sa0ueIea[d J2yio e 104 “(3¢¢
-0€€ 1DS/SEL) IO,  UOHBZLIOUINY PUE JUISUO)) “FUIUS0I0g [OUU0SIag,, U3 Ul [[1f ases[d aouries[ AN[rqelay J0

Rinodsydse 195]-fS43A58]-150/80 03 105-Sq MMM/ TG (9)1sgam
JeLIRIOI0ag pIeog Amseai] Furmorio] oy e aiqefieae s1 uonesyidde eouries]) A1LIN0ag B JO UOISIIA DIUOIOR[3 Uy

ANIQRHY,, [9A3]
S} 18 90URIES[O AILINOAS JUIWUIBAOL) [B19P3,] PI[EA € s53s50d ISt Joenued Bunjnsai Aue I5pun pasn $321008al [V

‘YMIq JO 2]ep pUE JWBY ‘ISqIINU 31

S =i ily) ;ja100g do, 1191008 [ETUSpYU0D) X [Ajpgeney

123uBIBID ARLINDOS
‘a1ep Fuiso[d su) 1o] aded 19400 995 — Fuisoo pry Je pasmbai 51 soueIea[) AINoag SH| L
SINTWIIINOTY ALTINDAS

19pp1q ysseoons ay) Sutururisiap ut uodn

Pai[aI V.10 2 2oualiadxa pue Uoneonps Jo JUSWEIRIS 9soym U0 pasodod (s)uosiad Aue Jo Ayjigefieasun {q
‘sjuawgjels snnun Io o[qeiLieAur] (e

:SUOseal SUIMOI[O] ) JO Aur
10§ aAlsuodsal-uou piq aU) 2Je[oap O] puk SUCNRLURISANS 10 suonedaf[e Aue AJL1aA 03 JYSLI S SPAISAI V1D YL,

‘[esodoxd oy ur opew swre[d AU SJERUEISNS 0F JOPPIY ) NSt 03 JBLI 3U) SSAISAI VLD YL
SNOTLVDATIV 40 NOILVILNVLSYNS

‘Aouady

3y JO s1urAILS J0 seako[dwa se [ouuosiad yons Sunmnsuco sk pannsuod 10 Peat 2q [[BYS LI STy ur Sunpou pue

Kouady 2 03 $901A13s Juapuadopur Surpiaoid §001mosar 10 seako[duis s ISpply a1} WAL [[n pue o1 [esodoid
QU1 UF ULIOI 195 §301AIS 91 unioLrad o1 papiacxd 90 1TIm usTum toutostad St 18Ul Paalde puv POOISISDUN ST 1T

0's¢

0T

0°€T



vl

1.0

2.0

Canadian Food Agence canadienne Page 8 of 23

Inspection Agency  d’inspection des aliments Request for Proposal #: J0104
Section 2
SELECTION METHODOLOGY
TECHNICAL EVALUATION
TECHNICAL PROPOSAL

The technical proposal shall address all mandatory and point rated evaluation criteria specified herein.

1.1

1.2

1.3

1.4

MANDATORY EVALUATION CRITERIA:

Proposals will be evaluated in accordance with the mandatory evaluation criteria as detailed herein,
Bidders are advised to address each requirement in sufficient depth to permit a complete requisite analysis
and assessment by the evaluation team. Proposals failing to adequately respond to the mandatory
evaluation criteria will be excluded from further consideration. Only proposals found to meet the
mandatory evaluation criteria will be evaluated in accordance with the evaluation criteria subject to point
rafing.

POINT RATED EVALUATION CRITERIA:

The proposal will be evaluated and scored in accordance with specific evaluation criteria as detailed
herein. It is imperative that these criteria be addressed in sufficient depth in the proposal to fully describe
the bidder’s response.

Bidders are advised that only listing experience without providing any supporting data to describe
responsibilities, duties and relevance to the requirements will not be considered “demonstrated” for the
purpose of this evaluation. The bidder should provide complete details as to where, when (months and
years) and how (through which activities/responsibilities) the stated qualifications/experience were
obtained.

CERTIFICATIONS:

Bidders must submit the certifications specified in Section 1 and Section 2, of this RFP with their
proposal or within two calendar days of a request by the CFIA. Demonstration of compliance with all
items in Section 1 and Section 2 is mandatory prior to the issuance of any resulting contract. If the bidder
does not provide any required information within the time limit requested, their proposal wili be
considered non-responsive and will receive no further consideration.

Compliance with the certifications the Bidder provides to Canada is subject to verification by CFIA
during the proposal evaluation period (prior to contract awarded) and after contract award. The
Contracting Authority shall have the right to ask for additional information to verify the Bidder’s
compliance to the applicable certification made knowingly, or any failure to comply with certifications or
comply with request of the Contracting Authority for additional information will render the proposal non-
responsive.

BIDDER CLARIFICATIONS:

The Bidder warrants that clarifications shall be made available upon request within two calendar days of a
request by the CFIA. If the bidder does not provide any required information within the time limit
requested, its proposal will be considered non-responsive and will receive no further consideration.

EVALUATION CRITERIA
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Criteria Point Rated Criteria and Rating Scale ‘ Reference to proposal
PR2.2 | The gualifications and experience of the backup Manager (resumég). (10
points max)
« >6 years =10 points
« >5years up to 6 years = 8 points
« >4 years up to 5 years = 6 points
« >3 years up to 4 years = 4 points
¢ >2 years up to 3 years = 2 points
e <=2 years ={ points
PR2.3 | The qualifications and experience of all other personnel involved in the

provision of client services such as warehousing, distribution, printing,
inventory control, inveicing and reporting. This is demonstrated by the
firm’s experience to provide warehousing, distribution, printing,
inventory control, invoicing, and reporting support services to their
client’s organization. (5 peints max)

>6 years = 5 points

>5 years up to 6 years = 4 points
>4 years up to 5 years = 3 points
>3 years up to 4 years = 2 points
>2 years up to 3 years = 1 points
<= 2 years = 0 points

a & » » »

PR3  Approach and Methodology (30 points)

PR3.1

The bidder shall demonstrate that it has provided warehousing,
distribution and printing services for seed tags in pinfeed and single
versions for various locations throughout Canada as described in Section
3, Statement of Work. Each project must be at least 6 months in
duration. (10 points max)

5 projects or more = 10 points
4 projects = 8 points

3 projects = 6 points

2 projects = 4 points

1 project = 2 points

No projects = 0 points

PR3.2

The Bidder is to describe their approach to providing the services
described in Section 3, Statement of Work including (10 points max):

a) inventory control (2 points)

b} work plan and scheduling (2 points)

c) warehousing (2 points)

d) reporting (2 points}

e) replenishment and the provision of guality and courteous
service (2 points)

GRAND TOTAL POINTS:
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6.0 REFERENCE PAGE - EXAMPLE
The bidder must provide the page number for all criteria, example as follows:

MANDATORY CRITERIA Page number in proposal

POINT RATED CRITERIA Page number in proposal
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8.0 Proofs
The Bidder is to provide proofs of the material and colours to be used for the printing of the tags with their bid.

9.0 Printing

CFIA requires seed tags in pinfeed and single versions for distribution to various locations (consignees) throughout
Canada.

The Contractor will provide the proofs listed below within 14 business days of contract issue.

Tags

Stock: Mandatory

SKXC, Clay coated 2 sides, 10 mil. 150 Ib., 24 x 36 - 500, white, blue, yellow, lilac, green, red, orange, grey

Conditions:

This specification is not negotiable, Within 14 days calendar days of contract issue, the Confractor
must provide the following:

i Evidence, in the form of a letter to CFIA, that the stock being used for the purposes of meeting this
contract matches the mandatory stock specification in this Section. A letter from the stock
manufacturer of said stock, issued on company letterhead and certifying that the composition of
said stock is the same as the specification above, must also be provided.

ii. 25 proofs of each tag with swatches of paper stock to show quality weight and colour are to be
forwarded to:

Canadian Food Inspection Agency (CFIA)
Seed Section

59 Camelot Drive, Ottawa, ON K1A 0Y9
Attention: Arvind Vasudevan

Failure to meet these conditions will result in immediate termination of the contract as per PWGSC 2035 General
Conditions, ltem 28 Default by Contractor”,

Printing;

Parcelling;

Tags to withstand weather conditions such as direct sunlight, heat, humidity, rain and snow. Tags to have
life expectancy of at least five years.

All tags printed two sides tumble.

Perforations to be resistant enough to pass through the printing machines and to be not too hard on tearing
off. The Bidder will make sure that slot and perforation is accepted by the CFIA Technical Authority,

Continuous tags with pinfeed holes are not to have the corners cut and are to be printed without eyelets,
Pinfeed hole strips on both ends are not to be perforated. Tags must have centre slot and Dennison Dialset
slot: slot locations at every 2 1/2 inches.

Pinfeed tags are to be 5 3/4 inches by 2 1/2 inches, single tags are to be 5 1/4 inches by 2 1/2 inches.
Size variations in tags will not be accepted.

Box in 1,000 tags, cartons of 10,000 tags. Boxes and cartons are to be labelled to indicate which tags they
contain. The number of tags per box shall be accurate.
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The warehouse must be equipped throughout the life of the contract with an alarm system for after hours security.

The Contractor will permit random on site visitation by CFIA personnel for the purpose of inspecting CFIA’s
secure material. Visits will be during the Contractor’s normal working hours of operation.

12.0 Insurance Requirements

The Contractor must at all times during execution of the contract, maintain Public Liability and Property damage
Insurance in an amount of not less than $2,000,000 per accident or occurrence. The insurance wiil be in the name
of the Contractor and in the name of Canada. The policies must provide that; if Canada sustains loss from a risk
insured against under the policies in circumstances, which give Canada cause of action against the Contractor, the
policies shall protect Canada in the same manner as they would any other claimant. The Contractor must provide
proof (to the Contracting Authority see Section 1, Item 11} to have Commercial and General Liability Insurance in
the amount of $5,000,000.

The Contractor must upon award of contract provide the department with a certificate of insurance from the insurer
stating that the required insurance is in effect and that CFIA has been named as an additional insured with the cross
liability clause to apply. CFIA is to be given at least 30 days notice of any policy changes, and these changes must
not reduce the coverage below that specified above.

The Contractor is liable to CFIA for any loss of or damage to materiel that is supplied or placed in the care, custody
and control of the Contractor by CFIA for use in connection with this contract, whether or not that loss or damage
is attributable to causes beyond the Contractors control.

13.0 Payment & Invoicing Instructions
The contractor will charge each consignee directly. A packing slip and invoice must be issued for each order.

Upon the satisfactory delivery of the tags, the consignee will authorize payment representing the actual number of
tags received. CFIA will pay after delivery and acceptance either by Master Card or VISA for all transactions
under $10,000 (GST included). A

14.0 Computerized Management System
The Contractor must have in place a computerized inventory management systern,
The system must be capable of producing reports indicating:

CFIA Item Number

Brief description of itern

Packaging unit of measure

Monthly quantity utilization

Quantity in Inventory

Location in Warehouse (if it is more than one site)

Reports are to be sent to the Project Manager identified in the resulting contract.

15.0 Contract Termination - Transition Process
At the completion of the Contract or upon termination of the contract the Contractor shall :

¢ Meet with the Contracting Authority identified in Section 1, Item 11.

- Anv aveece tao inventaru will have tn he dienncad Af anaranrviatalr (af tha (MAantenatario avnancal 1ondae tha
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DIRECT DEPOSIT

The Contractor agrees to receive payment through direct deposit to a financial institution. The appropriate form
will be provided prior to contract award. You can also obtain the form from the Receiver General’s website at
http://www.inspection.ge.ca/DAM/DAM-aboutcfia-sujetacia/S TAGING/text-

texte/c5692 re 1385730987670 eng.pdf

Government of Canada considers privacy and security of utmost importance in the issuance of payments. Any
information you provide to the Government of Canada in support of Direct Deposit is protected under the
Government of Canada Privacy Act and Access to Information Act (R.S.C.. 1983 ¢. A-1).

Additional information is available at:

www.Ipsgc-pwasc. ge.ca/recgen/txt/depot-deposit-eng html
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CONTRACT AMOUNT AND TERMS OF PAYMENT

7.1

7.2

7.3

7.4

7.5

Basis of Payment - Firm Price

Subject to the terms and conditions of this Service Contract and in consideration for the satisfactory
performance of the Work, the CFIA shall pay to the Contractor the firm amount not in any circumstances
to exceed $<amount in numbers> plus applicable taxes.

Methoed of Payment
Payment by CFIA shall be made as follows:
a} By Acquisition Card (Mastercard) for all orders received that are under $10,000 (including GST).

b) Invoices are to be paid for the performance of the Work set out in Appendix “A” for all orders over
$10,000.00 (including GST}.

Direct Deposit

The Contractor agrees to receive payment through direct deposit to a financial institution. The appropriate
form will be provided prior to contract award. You can also obtain the form from the Receiver General's
website at http.//www.inspection. gc.ca/D AM/DAM-aboutcfia-sujetacia/STAGING/text-

Government of Canada considers privacy and security of utmost importance in the issuance of payments.
Any information you provide to the Government of Canada in support of Direct Deposit is protected
under the Government of Canada Privacy Act and Access to Information Act (R.S.C., 19835, c. A-1).

Additional information is available at:

www.ipsec-pwesc. ge.carecgen/ixt/depot-deposit-eng. html

Invoicing Instructions

The Contractor shall submit invoices on its own forms and shall include therein the date, name and
address set out below, a clear description of the Work performed and for which payment is being
requested by the invoice, the item number and quantity, reference numbers and the confract file number
<contract file number>. The Contractor must submit, along with said invoices, all substantiating
documentation. Invoices shall be submitted to the CFIA in three (3) copies to the following address.
Failure to comply with the terms and conditions of this section may delay payment by the CFIA of any
amount due and payable under this Service Contract.

CFIA

<Address>

Attention of® <project authority>
Income Tax Act

Pursuant to paragraph 221(1){d) of the Income Tax Act in force on the effective date of this Service
Contract, payments made by the CFIA under this Service Contract must be reported on a T4A
supplementary slip. Contractors are, therefore, required to provide on each invoice submitted to the CFIA,
the following information:

7.5.1  the legal name of the Contractor; that is, the name associated with the Social Insurance Number
or Business Number of the Contractor, as well as the appropriate address and postal code;
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{d) The parties shall agree on a single arbitrator within thirty (30) calendar days of the decision to proceed to
binding arbitration. in the event that the parties cannot agree on an arbitrator, the parties shall apply to a
Justice of the Ontario Court (General Division) in Ottawa to have an arbitrator appointed. The arbitration
shall take place in Ottawa.

(&) The Parties agree to share the cost of arbitration equally. Notwithstanding, the arbitrator shali be
authorized to require any party to pay the whole or part of the cost. In such case, payments shall be made
in accordance with the award and the award shall be final and shall not be subject to appeal.

(H As an alternative to the above standard alternative dispute resolution process mentioned at paragraphs
2),b),c),d),e), the parties have the option of raising issues or concerns with this solicitation with the Office
of the Procurement Ombudsman,

(g) The parties understand that the Procurement Ombudsman appeinted pursuant to Subsection 22.1(1) of the
Department of Public Works and Government Services Act will review a complaint filed by the
Contractor respecting administration of this Contract if the requirements of Subsection 22.2(1) of the
Department of Public Works and Government Services Act and Section 15 and 16 of the Procurement
Ombudsman Regulations have been met, and the interpretation and application of the terms and
conditions and the scope of the work of this contract are not in dispute. The Office of the Procurement
Ombudsman may be contacted by telephone at 1-866-734-5169 or by email at boa.opo@boa.opo.ge.ca.

(h) The parties understand that the Procurement Ombudsman appointed pursuant to Subsection 22.1(1) of the
Department of Public Works and Government Services Act will, on request or consent of the parties,
participate in an alternative dispute resolution process to resolve any dispute between the parties
respecting the interpretation or application of a term and condition of this contract and their consent to
bear the cost of such process, provide to the parties a proposal for an altemative dispute resolution process
to resolve their dispute. The Office of the Procurement Ombudsman may be contacted by telephone at 1-
866-734-5169 or by email at boa.opo@boa.opo.ge.ca.

HEALTH AND SAFETY

The Contractor shall contact the CFIA’s Health and Safety officer or designate at the work site prior to the
commencement of the Work under the contract, in order to obtain a copy of CFIA’s Occupational Safety & Health
Policy, and to determine all specific occupational health and safety policies that apply to the work site. The CFIA’s
Health and Safety officer shall advise the Contractor of all CFIA’s work site specific occupational health and
safety policies and procedures that apply prior to the commencement of the Work. The Contractor shall ensure that
all of its officer and employees carry out the Work in accordance with all laws for occupational health and safety,
the CFIA’s Occupational safety & health Policy, and all CFIA work site specific occupational health and safety
policies and procedures. In the event that the Contractor, its officers or employees do not comply with the laws,
poticies and procedures, as required by this condition, the CFIA shall have the exclusive right to terrninate this
contract.

SECURITY

The Contractor personnel and subcontractors requiring access to CFIA or federal government  information, assets
or facilities must EACH hold a valid security clearance granted or approved by the CFIA or the Canadian and
International Industrial Security Directorate (CIISD), Public Works and Government Services Canada (PWGSC).
The Contractor must submit to the Agency representative a signed copy of form TBS330-47 (Security Screening
Certificate and Briefing Form) for each resource or subcontractor. Subcontracts which contain security
reauirements are NOT to be awarded withont the nrior written nermiscinn of CFIA For thic confract the
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