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SECTION 1
RFP TERMS AND CONDITIONS

1.0 PURPOSE OF THIS REQUEST FOR PROPOSAL (RFP)

The purpose of this RFP is to seek proposals for services related to: warehousing, distribution and printing services
for seed tags in pinfeed and single versions for various locations (consignees) throughout Canada.

2.0 REVISION OF THE DEPARTMENTAL NAME

In this RFP all references to her Majesty, to the minister of Public Works and Government Services Canada
(PWGSC(C), TO THE Crown, to Canada or to PWGSC shall be interpreted as a reference to the Canadian Food
Inspection Agency {(CFIA).

3.0 PROPOSALS DELIVERY INSTRUCTIONS
Proposals submitted by facsimile or other electronic means will be accepted.
The proposals must be received at the address on the cover date by the time and date indicated.

The Bidder has the sole responsibility for the timely receipt of a proposal by CFIA. Late bids will be returned
unopened.

It is imperative and mandatory that the Bidder use a double sealed envelope system when submitting the bid.

The envelopes containing the proposals must be properly sealed and identified with the Bidder’s name, return
address, the RFP reference number (in large bold print) and the RFP closing date and time.

The Bidder sending proposals by courier are asked to include the RFP reference number on the mailing address
label of the courier envelope.

4.0 BID FORMAT
Proposals submitted in response to this RFP must be accompanied with a signed original of the bid solicitation
cover page, duly completed, in accordance with paragraph 10, Proposal Preparation Instructions.

5.0 LOWEST BID
The lowest or any bid will not necessarily be accepted. In the case of error in the extension of prices, the unit price
will govern. .

6.0 VALIDITY OF BID
Bids will remain open for acceptance for a period of not less than 120 of days from the closing date of the bid
solicitation, unless otherwise indicated by CFIA in such bid solicitation.

7.0 LANGUAGE

Bid documents and supporting information may be submitted in either English or French.

8.0 APPLICABLE LAW
The Contract shall be interpreted and governed, and the relations between the Parties determined, by the laws in
force in the Province where the Contract will be performed.

9.0 BIDS RECEIVED ON OR BEFORE THE CLOSING DATE AND TIME

Bids received on or before the stipulated bid solicitation closing date and time will become the property of CFIA
and will not be returned. All bids will be treated as CONFIDENTIAL.

10.0 PROPOSAL PREPARATION INSTRUCTIONS

It is essential that the elements contained in a proposal be stated in a clear and concise manner. It is the
responsibility of the Bidder to obtain clarification of the requirements if necessary, prior {o submitting a proposal.
Failure to provide complete information as requested will be to the Bidder’s disadvantage. Bidders are requested to
send their proposal in three (3) separate sections as follows:

Technical Proposal {4 hard copies or 1 soft copy)
Financial Proposal {1 hard copies or 1 soft copy)
Certifications and Samples of Tags {4 hard copies or 1 soft copy)

10.1 PREPARATION OF TECHNICAL PROPOSAL

Proposals must be in accordance with the instructions detailed in this document, All Technical Proposals
will be evaluated individually based on the selection methodology in section 3.

1.2 PREPARATION OF FINANCIAL PROPOSAL
Costs shall not appear in any other area of the proposal except in the Financial Proposal section.
This section of the proposal shall include a cost summary of the services required as detailed in section 4.
The total estimated amount of GST or PST is to be shown separately if applicable.

11.0 ENQUIRIES — SOLICITATION STAGE
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b) With respect to current or prior transactions with the Government of Canada:

i. The Bidder is bankrupt or where, for whatever reason, its activities are rendered inoperable for
any extended period.

ii. Evidence, satisfactory to Canada, of fraud, bribery, fraudulent misrepresentation or failure to
comply with any law protecting individuals against any manner or discrimination, has been
received with respect to the Bidder, any of its employees or any subcontractor included as part of
its proposal;

ili. The CFIA has exercised its contractual remedies of suspension or termination for default with
respect to a Contract with the Bidder, any of its employees or subcontractor included as part of
its proposal or

iv. The CFIA determines that the Bidder’s performance on other contracts, including the efficiency
and workmanship as well as the extent to which the Bidder executed the work in accordance with
contractual terms and conditions is sufficiently poor to jeopardize the successful completion of
the requirement being bid on.

¢} Where the CFIA intends to reject a proposal pursuant to a provision of 16.2 the Contracting Authority
will soon inform the Bidder and provide the Bidder three (3) days within which to make
representations, prior to making a final decision on the proposal rejection.

FINANCIAL STATEMENTS

In order to confirm a Bidder’s financial capability to perform the subject requirement, the CFIA reserves the right
to have access, during the bid evaluation phase, to current Bidder financial information. If requested, the financial
information to be provided shail include, but neot be limited to, the Bidder’s most recent audited financial
statements or financial statements certified by the Bidder’s chief financial officer,

Should the Bidder provide the requested information to the CFIA in confidence while indicating that the disclosed
information is confidential, then the CFIA will treat the information in a confidential manner as provided in the
Access to Information Act.

In the event that a bid is found to be non-compliant on the basis that the Bidder is considered not to be financially
capable of performing the subject requirement, official notification shall be provided to the Bidder.

AMENDMENT

No amendments to this RFP shall be deemed valid unless effected by a written amendment issued by the CFIA.

AVAILABILITY OF PERSONNEL

The Bidder certifies that, should it be authorized to provide services under any contract resulting from this
solicitation, the persons proposed in its bid will be available to commence performance of the work within a
reasonable time from contract award, or within the time specified herein, and will remain available to perform the
work to the fulfillment of this requirement.

If the Bidder has proposed any person in fulfillment of this requirement who is not an employee of the Bidder, the
Bidder hereby certifies that written permission has been obtained from said person (or the employer of said person)
to propose the services of said person in relation to the work to be performed in fulfilment of this requirement and
to submit said person’s resume to the Contracting Authority.

19.1 WORK FORCE REDUCTION PROGRAMS

As a result of the implementation of various programs to reduce the public service, Bidders must provide
information regarding their status as former public servants in receipt of either a lump sum payment or a
pension, or both, pursuant to the terms of early Departure Incentive (EDI) Program, the Early Retirement
Incentive (ERI) Program, the Forces Reduction Program, the Executive Employment Program and any
other current and future similar programs implemented by the Treasury Board.

Therefore Bidders must make available the following details:

a) Date and amount of lump sum payment incentives;

b) Terms and conditions of the lump sum payment incentive (including termination date);
c) Rate of pay on which the lump sum payment was based;

d) Whether or not the $5,000 exemption has been reached.

In the event that a contract is awarded to a former public servant during the period covered by the lump
sum payment, the contract fee must be abated (reduced by an amount corresponding to the number of
weeks remaining in the Contractor’s lump sum payment period after beginning the contract.

This reduction is subject to an exemption of a maximum of $5,000 (including Goods and Services Tax
and of Harmonized Sales Tax, as appropriate) applicable to one or more contracts during the period
covered by the lump sum payment.

For the purpose of this solicitation, former public servants are defined as:

a) An individual

b) An individual who is incorporated

¢} A partnership made up of former public servants, or

d) A sole proprietorship or entity where the affected individual has a major interest in the entity.

STATUS OF PERSONNEL
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Canadian Food Agence canadienne Page 8 of 23
inspection Agency  d’inspection des aliments Request for Proposal #: J0104

Section 2
SELECTION METHODOLOGY
TECHNICAL EVALUATION

TECHNICAL PROPOSAL

The technical proposal shall address all mandatory and point rated evaluation criteria specified herein.

1.1

1.2

L3

1.4

MANDATORY EVALUATION CRITERIA:

Proposals will be evaluated in accordance with the mandatory evaluation criteria as detailed herein.
Bidders are advised to address each requirement in sufficient depth to permit a complete requisite analysis
and assessment by the evaluation team. Proposals failing to adequately respond to the mandatory
evaluation criteria will be excluded from further consideration. Only proposals found to meet the
mandatory evaluation criteria will be evaluated in accordance with the evaluation criteria subject to point
rating.

POINT RATED EVALUATION CRITERIA:

The proposal will be evaluated and scored in accordance with specific evaluation criteria as detailed
herein. It is imperative that these criteria be addressed in sufficient depth in the proposal to fully describe
the bidder’s response.

Bidders are advised that only listing experience without providing any supporting data to describe
responsibilities, duties and relevance to the requirements will not be considered “demonstrated” for the
purpose of this evaluation. The bidder should provide complete details as to where, when (months and
years) and how {through which activities/responsibilities) the stated qualifications/experience were
obtained.

CERTIFICATIONS:

Bidders must submit the certifications specified in Section 1 and Section 2, of this RFP with their
proposal or within two calendar days of a request by the CFIA. Demonstration of compliance with all
items in Section | and Section 2 is mandatory prior to the issuance of any resulting contract. If the bidder
does not provide any required information within the time limit requested, their proposal will be
considered non-responsive and will receive no further consideration.

Compliance with the certifications the Bidder provides to Canada is subject to verification by CFIA
during the proposal evaluation period (prior to contract awarded) and after contract award. The
Contracting Authority shall have the right to ask for additional information to verify the Bidder’s
compliance to the applicable certification made knowingly, or any failure to comply with certifications or
comply with request of the Contracting Authority for additional information will render the proposal non-
responsive.

BIDDER CLARIFICATIONS:

The Bidder warrants that clarifications shall be made available upon request within two calendar days of a
request by the CFIA. If the bidder does not provide any required information within the time limit
requested, its proposal will be considered non-responsive and will receive no further consideration.

EVALUATION CRITERIA

Bidders should use the main headings below under the Mandatory Evaluation Criteria and Point Rated Evaluation
Criteria. Bidders are encouraged to make cross-references between sections, so as to limit the number of pages in
the offer.

MANDATORY EVALUATION CRITERIA

The mandatory evaluation criteria of this RFP are:

Reference to

Mandatory Criteria
proposal

M1

The Bidder must demonstrate previous experience on two completed projects that are
simnilar in nature, scope and size, including timely delivery to multiple destinations
across Canada. The Bidder must provide a reference for each of the two (2) projects.
Each reference must include reference contact name, title, phone numbers, email
addresses and a brief description of the services the resource provided to the client.

M2

The Bidder must demonstrate the capability of providing its services in both official
languages of Canada (French and English). A letter from a previous client must be
submitted with the bid stating that the bidder’s services were supported in both
English and French.

M3

The Bidder must accept payment by Credit Card {Mastercard or Visa).

M4

The Bidder must demonstrate it owns warehouse facilities which are suitable,
accessible, dry and secure as described within Annex A — Statement of Work.

M5

The Bidder must have the required warehousing space available for CFIA inventory
as of the contract award date
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Inspection Agency  d’inspection des aliments Request for Proposal #: J0104

Criteria Point Rated Criteria and Rating Scale Reference to proposal
PR2.2 | The qualifications and experience of the backup Manager (resume). (10
points max)
+ >6 years = 10 points
+ >5 years up to 6 years = 8 points
= >4 years up to 5 years = 6 points
s >3 years up to 4 years = 4 points
*» >2years up to 3 years = 2 points
* <=2 years =0 points
PR2.3 | The qualifications and experience of all other personnel involved in the

provision of client services such as warehousing, distribution, printing,
inventory control, invoicing and reporting. This is demonstrated by the
firm’s experience to provide warehousing, distribution, printing,
inventory control, inveicing, and reporting support services to their
client’s organization. (5 points max)

>6 years = § points

>5 years up to 6 years = 4 points
>4 years up to 5 years = 3 points
>3 years up to 4 years = 2 points
>2 years up to 3 years = 1 points
<= 2 years = 0 points

* & & * * &

PR3  Approach and Methodology (30 points)

PR3.1

The bidder shall demonstrate that it has provided warchousing,
distribution and printing services for seed tags in pinfeed and single
versions for various locations throughout Canada as described in Section
3, Statement of Work. Each project must be at least 6 months in
duration. (10 points max)

5 projects or more = 10 points
4 projects = 8 points

3 projects = 6 points

2 projects = 4 points

1 project = 2 points

No projects = 0 points

PR3.2

The Bidder is to describe their approach to providing the services
described in Section 3, Statement of Work including (10 points max):

a) inventory control (2 points)

b} work plan and scheduling (2 points)

c} warehousing (2 points)

d) reporting (2 points)

e) replenishment and the provision of quality and courteous
service (2 points)

GRAND TOTAL POINTS:
Max: 90

Min: 63

References must be used for all evaluation criteria described in section 4.1, 4.2 and 4.3. Reference checks

may be conducted by the CFIA Contracting Authority and/or Project Authority.

A site visit prior to contract award may be required in order to confirm that the warehousing facilities are
acceptable and to confirm claims and statements made in the technical proposal. In the event of
discrepancies between claims and statermnents and the physical facilities, the CFIA reserves the right to
revisit its technical rating and its final scores. If the no. I ranked Bidder is unacceptable, the no. 2 ranked

Bidder will be visited.
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6.0 REFERENCE PAGE - EXAMPLE

The bidder must provide the page number for all criteria, example as follows:

MANDATORY CRITERIA Page number in proposal

POINT RATED CRITERIA Page number in proposal
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8.0 Proofs

The Bidder is to provide proofs of the material and colours to be used for the printing of the tags with their bid.

2.0 Printing

CFIA requires seed tags in pinfeed and single versions for distribution to various locations {(consignees) throughout
Canada.

The Contractor will provide the proofs listed below within 14 business days of contract issue.
Tags

Stock: Mandatory
SKXC, Clay coated 2 sides, 10 mil. 150 Ib., 24 x 36 - 500, white, blue, yellow, lilac, green, red, orange, grey

Conditions: This specification is not negotiable. Within 14 days calendar days of contract issue, the Contractor

must provide the following:

i Evidence, in the form of a Jetter to CFIA, that the stock being used for the purposes of meeting this
contract matches the mandatory stock specification in this Section. A letter from the stock
manufacturer of said stock, issued on company letterhead and certifying that the composition of
said stock is the same as the specification above, must also be provided.

ii. 25 proofs of each tag with swatches of paper stock to show quality weight and colour are to be
forwarded to:

Canadian Food Inspection Agency {CFIA)
Seed Section

59 Camelot Drive, Ottawa, ON K1A 0Y9
Attention: Arvind Vasudevan

Failure to meet these conditions will resuit in immediate termination of the contract as per PWGSC 2035 General
Conditions, Item 28 Default by Contractor”.

Printing; Tags to withstand weather conditions such as direct sunlight, heat, humidity, rain and snow. Tags to have
life expectancy of at least five years.

All tags printed two sides tumble,

Perforations to be resistant enough to pass through the printing machines and to be not too hard on tearing
off. The Bidder will make sure that slot and perforation is accepted by the CFIA Technical Authority.

Continuous tags with pinfeed holes are not to have the comers cut and are to be printed without eyelets.
Pinfeed hole strips on both ends are not to be perforated. Tags must have centre slot and Dennison Dialset
slot: slot locations at every 2 1/2 inches.

Pinfeed tags are to be 5 3/4 inches by 2 1/2 inches. single tags are to be 5 1/4 inches by 2 1/2 inches.

Size variations in fags will not be accepted.

Parcelling: Box in 1,000 taps, cartons of 10,000 tags. Boxes and cartons are to be labelled to indicate which tags they
contain, The number of tags per box shall be accurate.

Ink: Black, blue, red, purple.

Delivery: All cartons are to be shipped to the Canadian Food Inspection Agency, at the addresses indicated during
the annual requisition of Official Seed Tags.

Please note the “type” shown for tags CFIA 0029, 0030, 0035, 6046 and 0048, indicate a difference in printing
requirement for the purpose of this RFP. The “type” is not to be printed on the tag.

CFIA 0029 - Type A Red stock with black ink, with words “Inner Label — Etiquette Interne” printed across in

open face fype % inch high and screened 10% in black,
Pinfeed

CFIA 0029 - Type B Red stock with black ink.
Pinfeed

CFIA 0030 - Type A White stock and black ink, with words “Inner Label - Etiquette Interne” printed across in
open face type % inch high and screened 10% in black.
Pinfeed

CFIA 0030 - Type B White stock and black ink
Pinfeed

CFIA 0031 Light blue stock and dark blue ink {from choice of Pantone Matching System numbers 278C,
283C, 284C, 290C, 291C, 297C)
Pinfeed
Singles
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The warehouse must be equipped throughout the life of the contract with an alarm system for after hours security.

The Contractor will permit random on site visitation by CFIA personnel for the purpose of inspecting CFIA’s
secure material. Visits will be during the Contractor’s normal working hours of operation.

Insurance Requirements

The Contractor must at all times during execution of the contract, maintain Public Liability and Property damage
Insurance in an amount of not less than $2,000,000 per accident or occurrence. The insurance will be in the name
of the Contractor and in the name of Canada. The policies must provide that; if Canada sustains loss from a risk
insured against under the policies in circumstances, which give Canada cause of action against the Contractor, the
policies shall protect Canada in the same manner as they would any other claimant. The Contractor must provide
proof (to the Contracting Authority see Section 1, Item 11) to have Commercial and General Liability Insurance in
the amount of $5,000,000.

The Contractor must upon award of contract provide the department with a certificate of insurance from the insurer
stating that the required insurance is in effect and that CFIA has been named as an additional insured with the cross
liability clause to apply. CFIA is to be given at least 30 days notice of any policy changes, and these changes must
not reduce the coverage below that specified above.

The Contractor is liable to CFIA for any loss of or damage to materiel that is supplied or placed in the care, custody
and control of the Contractor by CFIA for use in connection with this contract, whether or not that loss or damage
is attributable to causes beyond the Contractors control.

Payment & Invoicing Instructions
The contractor will charge each consignee directly. A packing slip and invoice must be issued for each order.

Upon the satisfactory delivery of the tags, the consignee will authorize payment representing the actual number of
tags received. CFIA will pay after delivery and acceptance either by Master Card or <~m> for all transactions
under $10,000 (GST included).

Computerized Management System
The Contractor must have in place a computerized inventory management system.
The systermn must be capable of producing reports indicating:

CFIA Item Number

Brief description of item

Packaging unit of measure

Monthly quantity utilization

Quantity in Inventory

Location in Warehouse (if it is more than one site)

Reports are to be sent to the Project Manager identified in the resulting contract.

Contract Termination - Transition Process

At the completion of the Contract or upon termination of the contract the Contractor shall :

¢ Meet with the Coniracting Authority identified in Section 1, Item 11.

*  Any excess tag inventory will have to be disposed of appropriately (at the Contractor’s expense) under the
dirrect supervision of a CFIA inspector. The Contractor agrees not to reprint any tags upon termination of the
contract without prior approval from CFIA.

*  Upon completion or termination of the contract, the Contractor agrees not to reprint any of the inventory
items without prior permission from CFIA.

Inventory Management / Replenishment

The Contractor must have in place an approach to inventory replenishment, which will ensure a secure, quality,
cost-effective, timely, inventory replenishment process.

When replenishing inventory, the Contractor shall ensure the quality of the replacement product meets or exceeds
that of the previous product. CFIA will refuse to accept poor quality product and require replacement or correction
at the Contractor’s expense.

Reports

Reports will be required on a monthly basis. Reports shall be sent electronicaily (as e-mail attachment) to the
Project Manager identified in the resulting contract.

Monthly : Inventory report
Usage trend analysis
Monthly transaction summary - Details on this report on all transaction within the month (Client,
date, quantity, site, etc)
Detailed expenditure report

Project Manager

The Contractor will designate a Project Manager to act as a single point of contact for CFIA enquiries and to
develop and maintain lines of communication with the representative of CFIA.
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DIRECT DEPOSIT

The Contractor agrees to receive payment through direct deposit to a financial institution. The appropriate form
will be provided prior to contract award. You can also obtain the form from the Receiver General’s website at
http://www.inspection. gc.ca/DAM/D AM-aboutcfia-sujetacia/STAGING/text-

texte/c5692 _re 1385730987670 eng.pdf

Government of Canada considers privacy and security of utmost importance in the issuance of payments. Any
information you provide to the Government of Canada in support of Direct Deposit is protected under the
Government of Canada Privacy Act and Access to Information Act ({R.S.C., 1985, ¢. A-1).

Additional information is available at:

www. tpsgc-pwgsc. ge.calrecgen/txt/depot-deposit-eng.html
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7. CONTRACT AMOUNT AND TERMS OF PAYMENT

7.1

7.2

73

7.4

7.5

7.6

7.7

7.8

Basis of Payment - Firm Price

Subject to the terms and conditions of this Service Contract and in consideration for the satisfactory
performance of the Work, the CFIA shall pay to the Contractor the firm amount not in any circumstances
to exceed $<amount in numbers> plus applicable taxes.

Method of Payment
Payment by CFIA shall be made as follows:
a) By Acquisition Card (Mastercard) for all orders received that are under $10,000 (including GST).

b) Invoices are to be paid for the performance of the Work set out in Appendix “A™ for all orders over
$10,000.00 (including GST).

Direct Deposit

The Contractor agrees to receive payment through direct deposit to a financial institution. The appropriate
form will be provided prior to contract award. You can also obtain the form from the Receiver General’s
website at hitp://www.inspection.ge.ca/DAM/D AM-aboutcfia-sujetacia/STAGING/text-

texte/c5692 re 1385730987670 _eng.pdf

Government of Canada considers privacy and security of utmost importance in the issuance of payments.
Any information you provide to the Government of Canada in support of Direct Deposit is protected
under the Government of Canada Privacy Act and Access to Information Act (RS.C., 1985, ¢. A-1).

Additional information is available at:

www.psge-pwesc.gc.carecgen/txt/depot-deposit-eng.himl

Invoicing Instructions

The Contractor shall submit invoices on its own forms and shall include therein the date, name and
address set out below, a clear description of the Work performed and for which payment is being
requested by the invoice, the item number and quantity, reference numbers and the contract file number
<contract file number>. The Contractor must submit, along with said invoices, all substantiating
documentation. Invoices shall be submitted to the CFIA in three (3) copies to the following address.
Failure to comply with the terms and conditions of this section may delay payment by the CFIA of any
amount due and payable under this Service Contract.

CFIA

<Address>

Attention of: <project authority>
Income Tax Act

Pursuant to paragraph 221(1)(d) of the Income Tax Act in force on the effective date of this Service
Contract, payments made by the CFIA under this Service Contract must be reported on a T4A
supplementary slip. Contractors are, therefore, required to provide on each invoice submitted to the CFIA,
the following information:

7.5.1  the legal name of the Contractor; that is, the name associated with the Social Insurance Number
or Business Number of the Contractor, as well as the appropriate address and postal code;

7.5.2  the legal status of the Contractor; that is, without limiting the following, individual,
unincorporated business or corporation, limited company |

7.5.3  for Contractors who are an individual or unincorporated business, the Contractor’s Social
Insurance Number or, if applicable, the Contractor’s Business Number or, if applicable, the
Contractor’s Goods and Services Tax (GST)YHarmonized Sales Tax (HST) number;

7.5.4  for Contractors who are corporations, the Contractor’s Business Number or, if the Business
Number is not available, the GST/HST number, If the Contractor has no Business Number or
GST/HST number, the T2 Corporation Tax Number must be provided.

Acceptance of the Work

All Work is subject to the approval and acceptance of the CFIA and said approval and acceptance is at the
sole and unfettered discretion of the CFIA but shall not be unreasonably withheld. The CFIA shall not
make any payment and no amount is due to the Contractor until the Work is approved and accepted by the
CFIA.

Payment Due Date

Payment by the CF]A to the Contractor shall be made within thirty (30) calendar days following the date
on which the Work is completed and approved by the CFIA or on which a claim for payment and all
substantiating documentation are received by the CFIA under the Service Contract, whichever date is
later.

Financial Administration Act

In accordance with the Financial Administration Act in force on the effective date of this Service
Contract, any payment under this Service Contract is subject to there being an appropriation for the Work
hereunder for the fiscal year in which any commitment to pay becomes effective. In the event no such
appropriation is made, this Service Contract shall terminate immediately and without any repercussion to
either party.



66 09661 DS
40 UOTIRNIQIY [RIDIOUIIO)) UrIpeur ) 93 0} Juensind uoneniqie Juipuig o1 UOTINjOsaI Mndsip I9yjo Aue
10 UONRIPA “UOTIRIIOT0U J0aNp Woy SUTUTeWRX senssT Jurpurlsine Aue juqns o} 2218 ueo senged oy

*A[[enba GOnEIPIW JO 1500 2} 2IRYS 0] 2188 sa1Hed oy [, “Funm
ui potiad Aep-3uppom (p7) L1usml o) JO UOISU)Xa ue o) 0a1de Aew saned 31 ], 'UCIBIIUL JO ABp 91} WO
sAep 3unjiom (07} A3uUsm] UM U2yeuapun 2q [Teys ssecoid & gang ‘'uodn paide pue Mendosdde oq Aew

se ssaooad sourysisse Auted pangl yons Aue Jo uonepawr 03 ayndsip 21Ul Jnuqns 03 2218 ues sonted ot (el
UOTI99S Ul PSUI[ING Se uonenodau ySnoay: 2Indsip ay3 sA[0sar 0] 9[qeun 218 sanaed Ju) 1BU3 JUSAS 1) U]

“Funm ur pousd Azp Sunjrom (Of) A1y

21} Jo uoTsuRI¥e Uk 0] 2218 Avur sonied 2y [, "21En0FoU 0] UONEBIIAUL USHILIM © JO 3d12001 Jo sABp Sunjiom
{p€) Ay ungiim sojndsip gons opas of AJIIOUINE SABY OYM SATEIuasaldor JIaY) Uaam)aq UonEenosau
10041p YSNOIY] 108NUOCY) SIY) JO SULIR} 91 Jopun Jursue saindsip aajosal 0y ydwaye 15117 jieys sstued sy,

()

(a)

(e)

NOILNTOSHY HILN4SId

panquyoid st uotssnuLiad oYM 95} "POAINSII SIYIL [TV
‘(KousBy uonoadsu] poo uerpeue))) epeuey) J0 WSy ur A1saley 104 107 O

VIID oyt Aq pasoxdde
s1 st 1101} 20uo 2on0u WIukLdos Fumoriof ays Ieaq [1eys 1E3uidoo 0 103[qns Alodoig Temoa[a] [V

‘seanpjuasaIdal JOIOBHUCS) 1} 0} JO J0JIELUOD) ©)

V14D 2 £q 21030104 pred Fulaq UCLRIIPISUOD OU M YD) ) JO INOAR] U1 J0ROUOY) BOIATOG

S1j} puE YIOM 9} 03 PAIB[oI PUB YHIm P2JBIOOsse ‘wioyf Sursue Ajiadol jenios[@iu] (e 19jsuen
K1y pue 95uU201] ‘0ATEM “UBISSE S2ANIERIUDSSIdDI JOIOBRIUO.) QU IR SINSUD [[BYS 10j0eNU0 Y],  £1'§

*1010BIIUCD) 91 03 VI St Aq a1cjaretp pred Suiaq UolBILPISUED OU IIm
VIID 243 JO IN0AE} Ul I0BUO.) 90IAISS SIU} PUE FI0A S} 0} paje[al PUB YIIM PAJRIJOSSE ‘WOl
Fursure Aptado1d [emoaf[aiu] [[e 19Jsuen AJ[1] pUE AsUIDI} ‘AlEm ‘USisse [[eyS JOJOBRNUOD YL, T 1°S

"]9BIUO)) 2OIAISG SIY] JOPUN HI0M SU) Jo eourtiojiad o ut parmnbar se uey) sapo LAsedorg
[eMOS§SIU] Yous I0 aS[NAIP [[RYS SaANRIUasaidal 10J0BNUO;) 91 JOU JOJORIU0T) 2} ISISN
"JOBIUO.) 991AISS sI) ul I0] papiaoid Ajssardxs se jdeoxs Ayuedoig [etyoa[aiu] 9 w siysu

10 14311 ou 2AEY [[RYS soalEIUasaIdel 10j081UC)) 21f3 0 I010enUO)) oy ], “Aliadoid [emoa[[aI

a1} Jo 30adsal ul YD 9y 0 AT[nJ Junoade [[eys pue Aradoid [ergoo[j2ul 24} JO S[IE13p
111y apiaodd j1eys ‘Aledead [eryoaiaiur Aur Jo Suniim ul 11D 92Ul AJNOU [[eys 10}0eRUOD YL  1°1°8

V14D a1 Aq pajuasaldal se ‘epeue)) Jo Iy ut usang) sy A1safeiy 1oy Jo Auradoid Sy UTBWAL pUR UT 1S0A
[TBYS 330 A4 213 JO soueumioltad 211 Ut seaneuesaidal I01oeNUOT) J0 J0joRIUCY) 1) Aq 9onoe1d 01 peonpal
3511J 10 padofaaap ‘peonpoad suonuaaur pue ‘vonoseroxd Ayredod jeraoorieur o 102fgns 9S0Y] 0) palIuI]

jou ng Surpnyoun ‘sadAjoi0xd [[e ‘Aieto 101213 10,1 VLI oYt Aq pajuasaidar se ‘epeue) Jo WESny w
uoand) ay: A1safefy Jof] Jo Amadoad 1) urewa: pue ur 35oA feus ° Auedold [eryoa[[@Iu],, IO RUIaIaY IO
a1 Jo souruniolad 213 ur seaneiuasaidar 1010BRUCY) JO JOI0BNUOD) Yt AQ paonpoid JeULIO] JoADIEYM

ut ‘sy3u1 Aedoid 1o Aradoad reprurts satyo Jo sySu Auadold [emosipaiur ‘Autadold femos[aIul 1Y

8

'8

SNOLLNHANI ANV LHDIHAJOD 40 JIHSHINMO

*JO)OBIUOY) 241 01 VIO oY}
£q pamo Juswked Aue UIOI) PRIONPAP 29 [[BUS UIRISY INO 195 UORIPUOD I} JO YoB2Iq §,I010BIU0)D)
a1 wog unpnsal junowe Aug usy) uswiAed g peEWI JOU SBY VL.ID W3 B WA AR U] 7114

“UMOI7) STJ} 0] aNP 1Q3P B PawIaap ag [[eys predas os [un pue VIL.ID
a1 01 predar A[oIeIpowIw] 2q [[eUs “Y1.ID 911 01 SuIMo puE anp AJSIRIPOUIE 2 [[2Us U219y N0
195 UONIPUOD 3y} JO oralq § J0JORHUOY) AU} JO I[NSAI € se apewl V1D oyl Aq uewikedioro Auy  ['11°L

ph:ith v’
201A12G SIY) Jopun VIID oy Aq juawAed Aue Suimof[o] Io 210feq V11D 2yt Aq IIpne Aq paljLIea aq Aewi
pa1eys os aolId 1)) pue spood 1o/pue $301AI198 Y3 JO Auenb 1o/pue A1jenb 2317 107 JUIID I0 I9WIOISND
PIN0AE] ISOW §.1031081UCY) St} Suipniour “oi0enuoy) sy Aq Aued payl e Aue pagieys so11d 15amo]

1) POITXD JOU [[BYS JOBIUOC.) AMAIDG SIUI JOPUL Y104 91 Jo souewuoyrad auy s05 peSieys soud syl

UoieIYNIa) g

‘1L uonoes
Ul J10 195 JUNOWE Y} 03 PIIIUH] 3¢ [[BYS IOBIUOT) SMAISG ST JOpUtt ANIGRT] §, v 1.1 21 “2I0tusstin.g
‘utaiay paunbax Arssaxdxa se ydooxe Jaasosieym Lsuocw Aue 10 armgipuadxa pajewinsa oY) puads o3

IO IIADOSIEYM $IIAISS JO spO0T AUt 1apI0 10 SZUOYINE 0) VI Y3 981[q0 10U S0P 1981107) A0IAIG ST L

ANNEqery s.VIID

uone[side] LSH Aq papasiadns aq [ieys (1.Sd) X8l

sares jeroutaold Jo jowAed Fundwaxs ‘sjuswasidy uonexe [ [20o1dioey Funsixy "yIID SY1 0] PAISAIIP
91 19R1UO7) 991AISS SIY) Iopun poxnbal s991AI0S Jo/pue SpooT S[qexXes SUY YoIym Ul 30UIACL oY1 Aq PaIA2]
XE] $3[BS UIDIO[RA PE AUE J23[{0D JO 2010AUI JOU [jBYS JOIIENUO)) 3y} ‘me] AQ pannbar asimiaylo ssaury

“TIAUINOOP SUNUNOIE IO III0AUT Auk U0 Swayr seaedos se
PoRIUSPI PUE PISOIISIP 2q [[BUS PUR IDBNUO)) 321AIG ST Jo sosodind ay) 10] xe] ajqeordde ue parapisucd
2q [feys sjqeoidde se (1.SH) XBJ, $9[BS PIZIUCULIRE] 913 10/pue ([ .S0) X8 $91AI3§ PUR SPOOL) Ay f,

LSH/LSD

or's

6L

PETOr # [esodoid 20§ 1sanbay sjuatufje sap uonoadsur,p  Aouady uonoadsuf
€z 3o 7 a8ed auuRIpEUED ousdy poo4 uerpeus)

8

i~



vl

10.

11.

12.

Canadian Food Agence canadienne Page 22 of 23
Inspection Agency  d’inspection des aliments Request for Proposal #: J0104

(d) The parties shall agree on a single arbitrator within thirty (30) calendar days of the decision to proceed to
binding arbitration. In the event that the parties cannot agree on an arbitrator, the parties shall apply to a
Justice of the Ontario Court {General Division) in Ottawa to have an arbitrator appointed. The arbitration
shall take place in Oftawa.

(e) The Parties agree to share the cost of arbitration equally. Notwithstanding, the arbitrator shall be
authorized to require any party to pay the whole or part of the cost. In such case, payments shall be made
in accordance with the award and the award shall be final and shall not be subject to appeal.

() As an alternative to the above standard alternative dispute resolution process mentioned at paragraphs
a),b),c),d).e), the parties have the option of raising issues or concerns with this solicitation with the Office
of the Procurement Ombudsman.

{g) The parties understand that the Procurement Ombudsman appointed pursuant to Subsection 22.1(1) of the
Department of Public Works and Government Services Act will review a complaint filed by the
Contractor respecting administration of this Contract if the requirements of Subsection 22.2(1) of the
Department of Public Works and Government Services Act and Section 15 and 16 of the Procurement
Ombudsman Regulations have been met, and the interpretation and application of the terms and
conditions and the scope of the work of this contract are not in dispute. The Office of the Procurement
Ombudsman may be contacted by telephone at 1-866-734-5169 or by email at boa.opo@hboa.opo.ge.ca.

(h) The parties understand that the Procurement Ombudsman appointed pursuant to Subsection 22.1(1) of the
Department of Public Works and Government Services Act will, on request or consent of the parties,
participate in an alternative dispute resolution process to resolve any dispute between the parties
respecting the interpretation or application of a term and condition of this contract and their consent to
bear the cost of such process, provide to the parties a proposal for an alternative dispute resclution process
to resolve their dispute. The Office of the Procurement Ombudsman may be contacted by telephone at -
866-734-5169 or by email at boa.opo@boa.opo.ge.ca.

HEALTH AND SAFETY

The Contractor shall contact the CFIA’s Health and Safety officer or designate at the work site prior to the
commencement of the Work under the contract, in order to obtain a copy of CFIA’s Occupational Safety & Health
Policy, and to determine all specific occupational health and safety policies that apply to the work site. The CFIA’s
Health and Safety officer shall advise the Contractor of all CFIA’s work site specific occupational health and
safety policies and procedures that apply prior to the commencement of the Work. The Contractor shall ensure that
all of its officer and employees carry out the Work in accordance with all laws for occupational health and safety,
the CFIA’s Occupational safety & health Policy, and all CFIA work site specific occupational health and safety
policies and procedures. In the event that the Contractor, its officers or employees do not comply with the laws,
policies and procedures, as required by this condition, the CFIA shall have the exclusive right to terminate this
contract.

SECURITY

The Contractor personnel and subcontractors requiring access to CFIA or federal government information, assets
or facilities must EACH hold a valid security clearance granted or approved by the CFIA or the Canadian and
International Industrial Security Directorate (CIISD), Public Works and Government Services Canada (PWGSC).
The Contractor must submit to the Agency representative a signed copy of form TBS330-47 (Security Screening
Certificate and Briefing Form) for each resource or subcontractor. Subcontracts which contain security
requirements are NOT to be awarded without the prior written permission of CFIA. For this contract, the
Contractor’s personnel must have a security clearance at the level of:

X Reliability
~ Confidential

Secret
Top Secret
Other:

ADDITIONAE CONDITIONS — OPTION PERIODS

In accordance with CFIA’s RFP # 10104, Section 3 Statement of Work, Item 4.0 Term of Contract, CFIA has the
right to renew the contract for three one year option periods.




{suorjonasug
plepueig o) JO UOTID3S AIMUI A JUIO[ 9} 01 I9JaY) ‘UONEBINIL)) - Alinby juowkordwyg
10] weid01d $10J081U0)) [BISPe,] Xouur pajeiduos € yim Auoyny Sunosenuo))
oY) op1Aoiad jsnw 2INJUD A JUIO[ 93 JO JOQUIDW YOBO pUB 9HUUDA Juiof esieppigaul zd { )
<HO >
"2UMULA Jutof elou sTepprg oyl “1d ( )
TBUTAMO[]O] 213 JO 2U0 AJUO 23U g

INoqeT-DASYH 03 31 ywsuex) pue 1 Surudis Ajap (89116 T) Annbg juswikoyduug
wowdwy 01 Juowseidy wuo) ay) Sunerdwos 01 paasord ‘preme 10BIUOD O} UONIPUOD
2 SISIYI SY “INOQRT-D(SYH O} (Bus=u{zpgo| { qe=Ul3p[d=dde 135 X3pHl/SWIoIs A0 Ie3s/uiq
-1d0/80708 BPRUBIDIAISS MMM/ /A1) chﬁ ~m<ﬂ© AINDPg JUSTIAO[GUIH
TUBTISTUUI] O) JUsWasiady oy} panruqns Juraey sarj1ueo Joppid YL 'zsv ()

<HO >

IN0qeT-OASHYH JIm ouﬂm Ul (BS=UPPEO T [qe=WipJid=dde T30 Xapul/SULIof3/(a18as iiq
“135/85°08 BPRUEISIAISS MAA/ANT) (1Y) ANNDY JUSWA Oy JUswD[duI]
07 JUSUWIIAIF Y JUSLIND PUE PI[EA B SuiARy Apeale sy oppig oyl '1'sv ()

pue ‘sooko[dwa 2I0W IO ()] JO BPEUE)) UL DIOPLIOM PAUIqUIOD B sey Joppig o4, 'SV ( )

([siuapris awi-jpnf 10U 240 oym pup 4vak JDPUIID D BULNp

240U 40 $YP2M 7 [ PayLoMm 2apy oym asoy] sapnjout {juo saadojduts liv.ioduiay] sodkodws

Arerodway pue ow-ped jusueuuad ‘Qwn-j[ng jusueuLnd (SapNOUT 9010] JIOM POUIGLUOD)
sasAojdwa ()] ULy} SSI[ JO BPRULR)) UI 22I0] YI0M POUIqUIOD B SUIARY SSJHI00 Ioppig ayl,  $v ( )

¥Zi%

IO TUIWACTAULT ) O “oo_.nzm mﬁop ([ungs xepul/Amba SPIgpUBIS/E05/8d 57 TNOQe] MMM //-d1)
i5A0[dns Pate[nsal A[[viopa) B Juieq seyad wppig oy, ev ( )

“JoAordwa 101005 o1qnd e 3uieq seyned xappig o4l Tv ( )
"BpRUR)) UI 9910] NI0M OU Juisey sayjuied ppig o4y, "Iv{( )

TSUTMOT]O] 9U3 JO 9UO A[UO 03 '

‘g PUE VY 10 2)3duio))

(*o1ep Sursopd
UOUEIDI[0S PIq AU} 3G 0} PAWASP q [[1m 21ep 2y “ueq Yo IT) (AQ/WN/AAAR) =ed

(U Xapii/aa] Adua/ba/Aimbs spIepuels,;Bus/es 08 INoqe| A,/ dIY) 9115qaMm S IN0q8 |
-DASdH 1s1a Anbg juswojdury 10] weiSold SI0OBNRUOY) [BIIPS,] 9] UO UOTJRULIOJUL JOYLINY 10

"JOBIIUOD) 9Y) JOPUN J[NBJIP B 2INITISU0D [[IM 10 JAISUOASII-UOU PIg

oY} Jopuol Os[e [[1m epeuR) Aq 1sonbal yons yum Ajdwod o] smjre ‘SUOHROYIID S 19PPLY Y3 AJLIOA
0} UOIJBULIOJUL [EUONIPPE 10] Sk 0} JYSLI o) 9ABY {[IM Bpeur) poliad 1oB1U00 9y Suumnp 10 pouad
UOTIBN[BAD PIQ oY} SULIND JSYIAYM ‘OnIjun 3¢ 0} PUnoj st UCHEIIJILSD B J1 “)[NBISP UI JOJORIIUOD € 2IR[0ap
[{1M IO “0AISUOdSaI-UOU PIq B 2IB[O3P [[IM BPBUE) JBY) PUBISISPUN ] "SI [{B Je UOLBIYLIDA 0] 310a(gns
aIe epeue)) 03 pepIaold SUOTIBOIIINLO 91, "MO[3q PRIBOIPUL 918D 3Y) JO SB SN} ST papIA0Id UONBULIOFUY
oy 1eyy K180 “Ajuoyiny Sunoenuo)) oY) o} uoneuriojut jussaid sy Sunjnugns Aq “Iappig sy I

NOLLVOIILLYAD - ALINOA INAWAOTIAH ¥OA WVIDOUd SHOLIVILNOD TVIIdAA
hm<uu xMZZdN

33—.&mmwonoi._otmus_uuw_ mEoE__Mmun:o:uu%E%»o:om<:o:uu%£ -*-
gz 3o gz adey suusipeues 99Uy poo,| UBIPEUE.)






