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The amendment is issued to respond to questions raised by potential bidders: 
 
Q96. Annex A Part 1, 15.13.1 states add-on panels to be single glazed. 

Please confirm that double glazing is also acceptable. 
 
A96. No, double glazing is not acceptable. It was not the intention of the design to 

have the shelf on the glazed panel. The compatibility of double or single glazing 
and accessories should not be in question. 

 
Q97. In regards to Amendment 3 modifications to Annex E 

 
 It appears that table 3 will be used to determine lowest cost and table 4 will be used to 
determine the contract value. 

 
The total goods (ie costs)  in Table 3 are based on Tables 1A and 1B,  The total of Tables 
1A and 1B only reflect a quantity of 1 each per component required to complete the 
typical floorplan (eg qty 1- 24"x32-37" non powered panel etc) 

 
You can not  determine fairly, the lowest cost based on Table 3. The ranking of bidders 
costs (highest to lowest) based on table 3 would not reflect the ranking of bidders costs 
based on an actual floor plan. The product mix and % of different components in a typical 
station or floor plan will change a bidders ranking based on price. The financial award as 
is will not in any way reflect reality. PWGSC will award (financially) based on one criteria 
(ie one of each) but buy based on another (ie the actual product mix to complete a floor). 
The bidder awarded the project  based on Table 3 would not  necessarily be the lowest 
cost  for the actual project. 
 
A fairer and more accurate method  to award based on costs would be to use the  the 
typical floorplan as per Annex E and add delivery and install.  

 
To ensure that PWGSC can confirm all bidders respond with the appropriate quantities as 
per the typical  floorplan please add back into Annex E- Table 1 a column to list the 
quantities per product code and a column to show the extended total per product code. 

 
This, would provide PW data to ensure the are no accidental omissions artificially 
lowering a bidders price and would be a more accurate financial evaluation of the bidders 
costs and ranking's and result in a more fair award. If adopted Table 3 would be no longer 
be required. 
 

A97. See Annex E, Revision # 3 attached.  

Q98. Q/A #16 - Annex A, 5.13 - base panel height was confirmed at no higher than 36" high, 
but there are still 42"high base panels on the Annex E.  Please delete 42"high base 
panels on Annex E. 
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A98. Please do not fill in the section that pertains to panels with a 42” height. 

Q99. Q/A #63 - This does not answer the question.  You can have 2 single monitor arms on a 
common post or 2 single monitor arms on separate posts.  The latter allows you to install 
the single monitor arms in two different locations within the work station.  Which version 
do you require? 

A99. To clarify - the requirement is for 2 single monitor arms on separate posts. 

Q100. Q/A #66 - On a 30"deep worksurface, less 9" inset modesty = no greater than 21"deep 
pedestal.  In this situation, will a 18" or 19" deep pedestal be acceptable? 

A100. Pedestal will remain minimum of 533mm (21”) deep to a maximum 610mm (24”) deep. 

Q101. Q/A #84 - Annex E has fabric add-on 6" x 10" but it should list the various widths plus 6"-
10"high.  Please correct Annex E. 

A101. Annex E should include the fabric panel add-on in all widths (610 through to 1372mm, 
24"-54") at height 152-254mm (6"-10"). Refer to the revised Annex E attached with this 
amendment to see the addition of the measurements listed below. 
610mm x 152-254mm (24" x 6-10") 
762mm x 152-254mm (30" x 6-10") 
914mm x 152-254mm (36" x 6-10") 
1067mm x 152-254mm (42" x 6-10") 
1219mm x 152-254mm (48" x 6-10") 
1372mm x 152-254mm (54" x 6-10") 

 
Q102. Q&A 94 and PART 3 – OFFER PREPARATION INSTRUCTIONS  

The request for Technical Offer (Section I) and Financial Offer (Section II) 
request soft copies on CD/DVD. Will Canada and the Client accept these soft 
copies on USB sticks as opposed to CD/DVD? 

 
A102. Either a CD/DVD or a USB stick will be considered acceptable for the soft copies.  

The prices must appear in the financial offer only and must not be indicated in 
any other section of the offer. 

 
Q103. Closed offices:  The request to take the typical floor plan and multiply it by 9 

leaves Canada open to receive faulty and potentially fraudulent quotes in the 
submission packages.  

 
While we understand the need to base the price assessment on a typical floor 
plan, this would allow for (16 closed offices on the typical floor plan x 9 floors) 
144 closed offices in Period 1 and an additional 22 closed offices in Period 2 for a 
total of 166 closed offices when the scope of work and phase detail only call for 
99 in both Periods.  
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We suggest reducing the count of closed offices to a total of 86 for Period 1 and 
13 for Period 2, or at the most 11 closed offices per typical floor for a more 
accurate reflection of the work required and to ensure a truthful price submission.  

 
A103. Table 5 is not a factor in evaluating the winning Standing Offer and the 

approximate quantities included in this Table are for information purposes only in 
order to calculate the approximate Grand Total for the Standing Offer. 

 
Q104. Annex “E” – Goods and services pricing table – Table 2 Services (Delivery, 

Installation and reconfiguration services during periods 1 & 2) – Services for 
Period 2  

 
In this table, Canada is requesting a firm hourly rate for Normal and after Normal 
working hours, for 250 hours of Delivery and 750 hours of Installation of each.  
 
In has to be noted that the different manufacturers have very different panel 
systems that require significantly varying amounts of time to set up, install and 
reconfigure. In some cases, a pod of four (4) offices may take an hour for one (1) 
manufacturer, but may take up to four (4) hours for another. Therefore, the 
request is skewed and cannot be accurately measured from one to another, as 
750 hours with one manufacturer WILL result in significantly more work 
completion than another. Setup or reconfiguration time requirements, and 
therefore expense, will fluctuate significantly.  
 
We would recommend that Table 2-B. Services for Period 2 be removed in its 
entirety to ensure an equitable assessment of cost. Alternatively, provide all 
bidders with a proposed floor plan and reconfiguration in order to get an 
estimated cost and use that as your evaluation price for this section.  

 
A104. Precision is not possible respecting the future potential needs of Canada.  

Please, revisit Part 1, article 2.1 of the RFSO and please see revised Annex E 
attached.  Time rates will remain in the evaluation. 

 
Q105. Q&A 95 and MTC 3 - Proprietary “…For the purposes of fabric meeting the ACT 

Performance Guideline requirements from CAN/CGSB 44.229-2008, section 
6.1.4, can we supply “letters of compliance” from our suppliers?” Canada replied 
that “a letter of compliance is acceptable”.  
 
We have all of our compliance information indicated on the reverse side of our 
fabric cards; if these are included in the Section I: Technical Bid, will Canada be 
satisfied that this requirement is met? 

 
A105. Canada will only accept a letter of compliance as a proof that the testing required 

in MTC 3 has been done by an independent testing laboratory. 
 
Q106.  Annex “E” – Pricing table – Proprietary. The Pricing table as provided by Canada 

provides sections for:  
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- Non-powered Fabric Panels  
- Single-Sided Powered Fabric Panels  
- Double-Sided Powered Fabric Panels  
- Electrical Components  

 
Our panel system is manufactured in such a manner that all panels are exactly 
the same, whether or not there intends to be power in it. We then run the 
required cables and components from a power supply to the panel with the 
desired-power location and access. This design allows for completely design and 
re-configuration flexibility, as any panel can go anywhere.  
 
This means that we do not differentiate between a powered or non-powered 
panel, and we price the electrical cables and components (duplexes, housings, 
feeds, etc.) separately.  
 
In light of our design, we would need to approach the Pricing table differently 
than outlined. We propose:  
 
- Modifying the title “Non-Powered Fabric Panels” to “Fabric Panels”  
- Adding the relevant pricing information in this re-named section  
- Adding the required line items to the “Electrical Components” section for cables 
and housings and including their respective prices/quantities there  
-  Not completing the sections “Single-Sided Powered Fabric Panels” and 
“Double-Sided Powered Fabric Panels”  

 
Please confirm acceptance of this modification in the approach to the Pricing 

table. 

A106. The Offeror must bid the prices as required in the RFSO and the Offeror must 
factor into these prices all of the appropriate elements. 

 
 
All other terms and conditions remain the same. 


