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DRMIS/SIGMA Professional Services - RFP   W8474-126279 
 

 
Question 86: 
 
We wish to submit the following question with respect to RFP Solicitation #W8474-126279/D: 
  
Ref Attachment A – Technical Evaluation Procedures and Criteria, 2 Corporate Technical Evaluation 
Criteria,  B. Corporate Mandatory Criteria, C.M3 (Page 180) requires, in part, “The Bidder must provide 
2 corporate contract references where the Bidder was contracted to deliver professional services to 
provide In-Service Support (as defined in Annex A-1) of an information management system …”   
  
Ref Annex A-1, Section 2.1.1 Steady-state In-service Support (RFP page 79), has a number of very specific 
sections that, in summary: 

�        Require tasks to be carried out on DRMIS;   
�        Relate to weapons platforms and weapons platforms; 
�        Relate to GoC legislation or central agency policy; 
�        Relate to DND/CAF policies and directives; 

  
This implies that only bidders who have supported DRMIS, in a GoC environment, under DND/CAF 
policies and directives, and dealt with weapons platforms and weapons systems can be compliant.  We 
have absolutely no objection to these terms being in the Statement of Work.  However, using the 
definition of “Steady-state In-Service Support” in  Annex A-1 that is DRMIS specific, ONLY those 
contractors who are incumbents or former contractors for DRMIS can be compliant.   
  
Is it Canada’s intent to limit the potential bidders to DRMIS incumbents and/or former DRMIS 
contractors? 
  
If not, would Canada change the evaluation criteria/criterion to remove the DND/DRMIS-specific 
references and make it generic to the provision of services for in-service SAP system support? 
 
 
Answer 86: 
 
It is not the intention of the Crown to limit the potential bidders based on the definition contained in 
Annex A-1, Section 2.1.1 Steady-state In-service Support (RFP page 79).  The general definition of 
Steady-state In-service Support is defined in 2.1.1 as “Activities in this category are related to the 
provision of day to day in-service support which includes general maintenance, troubleshooting, analysis 
and system development.”  The tasks identified in Annex A-1, Section 2.1.1 Steady-state In-service 
Support (RFP page 79) are to form the basis of work as part of the awarded contract.  Although DRMIS is 
referenced in some of the tasks listed, Bidders should be able to demonstrate these types of activities 
for any information system as is requested in C.M3 reflecting the activities defined in the definition of 
Annex A-1, Section 2.1.1 Steady-state In-service Support (RFP page 79). 
 


