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Reissue of Solicitation

This bid solicitation cancels and supersedes previous bid solicitation number 21801-130268/A dated
March 26, 2014 with a closing of April 11, 2014 at 1400hr.  A debriefing or feedback session will be
provided upon request to bidders/offerors/suppliers who bid on the previous solicitation.

TITLE: OPTICAL SERVICE

PART 1 - GENERAL INFORMATION

1. Introduction

The Request for Standing Offers (RFSO) is divided into seven parts plus attachments and annexes, as
follows:

Part 1 General Information:  provides a general description of the requirement;

Part 2 Offeror Instructions:  provides the instructions applicable to the clauses and conditions of
the RFSO;

Part 3 Offer Preparation Instructions:  provides offerors with instructions on how to prepare their
offer to address the evaluation criteria specified;

Part 4 Evaluation Procedures and Basis of Selection:  indicates how the evaluation will be
conducted, the evaluation criteria which must be addressed in the offer, and the basis of
selection;

Part 5 Certifications:  includes the certifications to be provided; 

Part 6 Security, Financial and Insurance Requirements; and

Part 7 7A, Standing Offer, and 7B, Resulting Contract Clauses:

7A, includes the Standing Offer containing the offer from the Offeror and the applicable  
clauses and conditions; 

7B, includes the clauses and conditions which will apply to any contract resulting from a   
  call-up made pursuant to the Standing Offer.

The Annexes include the Basis of Payment and any other annexes.

2. Summary

Provide Optical Services including supply, fitting, replace and/or repair spectacle lenses, frames and/or
cases, fitting charges, testing to lensometer and/or other tests as may be required on an "as and when
requested" basis, and deliver to Correctional Services Canada (CSC), various locations in British
Columbia, Canada.
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The crown may split the requirement into two and issue up to 2 standing offers to 2 different suppliers if
in the price evaluation it would result in savings.  One standing offer may include the Abbotsford,
Agassiz, Harrison Mills, Mission area and the other standing offer would be for the Victoria area.

This requirement is subject to the Agreement on Internal Trade (AIT) ONLY.  This requirement falls
under the Common Classification System (G0) covering Health and Social Services to which the World
Trade Organization - Agreement on Government Procurement (WTO-AGP) (Annex 4), the North
American Free Trade Agreement (NAFTA) (Chapter 10, Annex 1001.1b-2b).

3. Security Requirement 

There is a security requirement associated with the requirement of the Standing Offer. For additional
information, see Part 6 - Security, Financial and Insurance Requirements, and Part 7 - Standing Offer
and Resulting Contract Clauses.

4. Debriefings
Offerors may request a debriefing on the results of the request for standing offers process. Offerors
should make the request to the Standing Offer Authority within 15 working days of receipt of the results
of the request for standing offers process. The debriefing may be in writing, by telephone or in person.

PART 2 - OFFEROR INSTRUCTIONS

1. Standard Instructions, Clauses and Conditions

All instructions, clauses and conditions identified in the Request for Standing Offers (RFSO) by number,
date and title are set out in the Standard Acquisition Clauses and Conditions Manual
(https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual)
issued by Public Works and Government Services Canada.

Offerors who submit an offer agree to be bound by the instructions, clauses and conditions of the RFSO
and accept the clauses and conditions of the Standing Offer and resulting contract(s).

The 2006 (2014-06-26) Standard Instructions - Request for Standing Offers - Goods or Services -
Competitive Requirements, are incorporated by reference into and form part of the RFSO.

Subsection 5.4 of 2006, Standard Instructions - Request for Standing Offers - Goods or Services -
Competitive Requirements, is amended as follows:

Delete: sixty (60) days
Insert: 180 days

2. Submission of Offers
Offers must be submitted only to Public Works and Government Services Canada (PWGSC) Bid
Receiving Unit by the date, time and place indicated on page 1 of the Request for Standing Offers.

3. Enquiries - Request for Standing Offers

All enquiries must be submitted in writing to the Standing Offer Authority no later than 10 calendar days
before the Request for Standing Offers (RFSO) closing date. Enquiries received after that time may not
be answered.
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Offerors should reference as accurately as possible the numbered item of the RFSO to which the enquiry
relates. Care should be taken by offerors to explain each question in sufficient detail in order to enable
Canada to provide an accurate answer. Technical enquiries that are of a proprietary nature must be
clearly marked "proprietary" at each relevant item. Items identified as "proprietary" will be treated as
such except where Canada determines that the enquiry is not of a proprietary nature. Canada may edit
the questions or may request that offerors do so, so that the proprietary nature of the question is
eliminated, and the enquiry can be answered with copies to all offerors. Enquiries not submitted in a form
that can be distributed to all offerors may not be answered by Canada.

4. Applicable Laws

The Standing Offer and any contract resulting from the Standing Offer must be interpreted and
governed, and the relations between the parties determined, by the laws in force in British Columbia
Province. 

Offerors may, at their discretion, substitute the applicable laws of a Canadian province or territory of their
choice without affecting the validity of their offer, by deleting the name of the Canadian province or
territory specified and inserting the name of the Canadian province or territory of their choice. If no
change is made, it acknowledges that the applicable laws specified are acceptable to the offerors.

PART 3 - OFFER PREPARATION INSTRUCTIONS

1. Offer Preparation Instructions

Canada requests that offerors provide their offer in separately bound sections as follows:

Section I: Technical Offer (1 hard copy)
Section II: Financial Offer (1 hard copy)
Section III: Certifications  (1 hard copy)

Prices must appear in the financial offer only.  No prices must be indicated in any other section of the
offer.

Canada requests that offerors follow the format instructions described below in the preparation of their
offer.

(a) use 8.5 x 11 inch (216 mm x 279 mm) paper;
(b) use a numbering system that corresponds to that of the Request for Standing Offers.

In April 2006, Canada issued a policy directing federal departments and agencies to take the necessary
steps to incorporate environmental considerations into the procurement process Policy on Green
Procurement    
(http://www.tpsgc-pwgsc.gc.ca/ecologisation-greening/achats-procurement/politique-policy-eng.html).  To
assist Canada in reaching its objectives, offerors should:

1) use 8.5 x 11 inch (216 mm x 279 mm) paper containing fibre certified as originating from a
sustainably-managed forest and containing minimum 30% recycled content; and 
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2) use an environmentally-preferable format including black and white printing instead of colour
printing, printing double sided/duplex, using staples or clips instead of cerlox, duotangs or
binders.

Section I: Technical Offer
In their technical offer, offerors should explain and demonstrate how they propose to meet the
requirements and how they will carry out the Work.

Section II: Financial Offer
Offerors must submit their financial offer in accordance with Annex A, Basis of Payment. The total
amount of Applicable Taxes must be shown separately.

Payment by Credit Card

Canada requests that offerors complete one of the following:

(a) (   ) Government of Canada Acquisition Cards (credit cards) will be accepted for payment of
call-ups against the standing offer.

The following credit card(s) are accepted:
VISA _______
Master Card _______

(b) (   ) Government of Canada Acquisition Cards (credit cards) will not be accepted for payment
of call-ups against the standing offer.

The Offeror is not obligated to accept payment by credit card.

Acceptance of credit cards for payment of call-ups will not be considered as an evaluation criterion.

Section III:  Certifications
Offerors must submit the certifications required under Part 5.

PART 4 - EVALUATION PROCEDURES AND BASIS OF SELECTION 

1. Evaluation Procedures

(a) Offers will be assessed in accordance with the entire requirement of the Request for Standing
Offers including the technical and financial evaluation criteria.

(b) An evaluation team composed of representatives of Canada will evaluate the offers.

1.1. Technical Evaluation

1.1.1 Mandatory Technical Criteria
The following Mandatory requirements must be submitted with the bid for evaluation:

(a) Security Clearance as specified herein;
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(b) The Contractor must submit a price proposal - Annex A, Basis of Payment, GST/HST
excluded, all applicable customs duty and excise taxes included as applicable.

(c) Testing - Subject to lensometer and/or other tests as may be required by the Authorized
Medical Officer. The Contractor must be prepared to attend the site with a stock of frames for
fitting for spectacles.

(d) Provide minimum of one or more references from a client you provided with Optical
Services and Supplies on an on going basis.

(e) Provide proof that the individuals employed by your company possess the legal
qualifications and training necessary to provide Optical Services and Supplies within British
Columbia.

1.2 Financial Evaluation

The price of bids will be evaluated in accordance with Annex A - Basis of Payment in Canadian dollars,
Goods and Services Tax (GST) excluded, FOB destination for goods, Customs duties and Excise taxes
included.

Estimate Usages:
Fraser Valley:  850 pairs per year
Victoria area:     50 pairs per year

2. Basis of Selection

2.1 Basis of Selection - Mandatory Technical Criteria

To be considered responsive, a bid must meet all of the mandatory requirements of this solicitation.
Bids not meeting all of the mandatory requirements will be given no further consideration. The lowest
priced compliant proposal as detailed in Annex "A" will be recommended for award of a contract.

The crown may split the requirement into two and issue up to 2 standing offers to 2 different suppliers if
in the price evaluation it would result in savings.  One standing offer may include the Abbotsford,
Agassiz, Harrison Mills, Mission area and the other standing offer would be for the Victoria area.

Please advise the area in which your firm can supply:
Fraser Valley area: ______  yes ______  no
Victoria area: ______  yes ______  no

PART 5 - CERTIFICATIONS

Offerors must provide the required certifications and associated information to be issued a standing
offer.  
The certifications provided by offerors to Canada are subject to verification by Canada at all times.
Canada will declare an offer non-responsive, will have the right to set-aside a standing offer, or will
declare a contractor in default in carrying out any of its obligations under any resulting contracts, if any
certification made by the Offeror is found to be untrue whether made knowingly or unknowingly during
the offer evaluation period, during the Standing Offer period, or during the contract period.
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The Standing Offer Authority will have the right to ask for additional information to verify the Offeror’s
certifications.  Failure to comply and to cooperate with any request or requirement imposed by the
Standing Offer Authority may render the Offer non-responsive, may result in the setting aside of the
Standing Offer or constitute a default under the Contract.

1. Certifications Required Precedent to Issuance of a Standing Offer

1.1 Integrity Provisions - Associated Information

By submitting an offer, the Offeror certifies that the Offeror and its Affiliates are in compliance
with the provisions as stated in Section 01 Integrity Provisions - Offer of Standard Instructions
2006.  The associated information required within the Integrity Provisions will assist Canada in
confirming that the certifications are true. 

1.2 Federal Contractors Program for Employment Equity - Standing Offer Certification

By submitting an offer, the Offeror certifies that the Offeror, and any of the Offeror's members if
the Offeror is a Joint Venture, is not named on the Federal Contractors Program (FCP) for
employment equity "FCP Limited Eligibility to Bid" list
(http://www.labour.gc.ca/eng/standards_equity/eq/emp/fcp/list/inelig.shtml) available from 
HRSDC-Labour's website.

Canada will have the right to declare an offer non-responsive, or to set-aside a Standing Offer, if
the Offeror, or any member of the Offeror if the Offeror is a Joint Venture, appears on the “FCP
Limited Eligibility to Bid” list at the time of issuing of a Standing Offer or during the period of the
Standing Offer.

2. Additional Certifications Precedent to Issuance of a Standing Offer

The certifications listed below should be completed and submitted with the offer, but may be submitted
afterwards. If any of these required certifications is not completed and submitted as requested, the
Standing Offer Authority will inform the Offeror of a time frame within which to provide the information.
Failure to comply with the request of the Standing Offer Authority and to provide the certifications within
the time frame provided will render the offer non-responsive.

2.1 Canadian Content Certification

This procurement is conditionally limited to Canadian goods.

Subject to the evaluation procedures contained in the request for standing offer, offerors acknowledge
that only offers with a certification that the good(s) offered are Canadian goods, as defined in clause
A3050T, may be considered.

Failure to provide this certification completed with the offer will result in the good(s) offered being treated
as non-Canadian goods.

The Offeror certifies that:

( ) a minimum of 80 percent of the total price for the offer consist of Canadian goods as defined in
paragraph 1 of clause A3050T.
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For more information on how to determine the Canadian content for a mix of goods, a mix of services or
a mix of goods and services, consult Annex 3.6.(9), Example 2, of the Supply Manual.

2.1.1 SACC Manual clause A3050T (2010-01-11) Canadian Content Definition
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PART 6 - SECURITY, FINANCIAL AND INSURANCE REQUIREMENTS

1. Security Requirement

1. Before issuance of a standing offer, the following conditions must be met:

(a) the Offeror must hold a valid organization security clearance as indicated in Part 7A -
Standing Offer;

(b) the Offeror's proposed individuals requiring access to classified or protected information,
assets or sensitive work site(s) must meet the security requirement as indicated in Part
7A - Standing Offer;

(c) the Offeror must provide the name of all individuals who will require access to classified
or protected information, assets or sensitive work sites;

2. Offerors are reminded to obtain the required security clearance promptly. Any delay in the
issuance of a standing offer to allow the successful offeror to obtain the required clearance will
be at the entire discretion of the Standing Offer Authority.

3. For additional information on security requirements, offerors should refer to the Canadian
Insdustrial Security Directorate (CISD), Industrial Security Program of Public Works and
Government Services Canada (http://ssi-iss.tpsgc-pwgsc.gc.ca/index-eng.html) website.
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PART 7 - STANDING OFFER AND RESULTING CONTRACT CLAUSES

A. STANDING OFFER

1. Offer
Provide Optical Services including supply, fit, replace and/or repair spectacle lenses, frames and/or
cases, fitting charges, testing to lensometer and/or other tests as may be required on an "as and when
requested" basis, and deliver to Correctional Services Canada (CSC), various locations in British
Columbia, Canada.

2. Security Requirement
The following security requirement (SRCL and related clauses) applies and form part of the Standing
Offer.

2.1 The Contractor/Offeror must, at all times during the performance of the Contract/Standing
Offer, hold a valid Designated Organization Screening (DOS), issued by the Canadian Industrial Security
Directorate (CISD), Public Works and Government Services Canada (PWGSC).

2.2 The Contractor/Offeror personnel requiring access to sensitive work site(s) must EACH hold a
valid RELIABILITY STATUS, granted or approved by CISD/PWGSC.

2.3 Subcontracts which contain security requirements are NOT to be awarded without the prior
written permission of CISD/PWGSC.

2.4 The Contractor/Offeror must comply with the provisions of the:
2.4.1 Security Requirements Check List and security guide (if applicable), attached at Annex C;
2.4.2 Industrial Security Manual (Latest Edition).

3. Standard Clauses and Conditions
All clauses and conditions identified in the Standing Offer and resulting contract(s) by number, date and
title are set out in the Standard Acquisition Clauses and Conditions Manual  
(https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual)
issued by Public Works and Government Services Canada.

3.1 General Conditions
2005 (2014-06-26) General Conditions - Standing Offers - Goods or Services, apply to and form part of
the Standing Offer.

3.2 Standing Offers Reporting
The Offeror must compile and maintain records on its provision of goods, services or both to the federal
government under contracts resulting from the Standing Offer. This data must include all purchases,
including those paid for by a Government of Canada Acquisition Card.

The Offeror must provide this data in accordance with the reporting requirements detailed in Annex C,
Standing Offer Report. If some data is not available, the reason must be indicated. If no goods or
services are provided during a given period, the Offeror must still provide a "nil" report.

The data must be submitted on a quarterly basis to the Standing Offer Authority.

The quarterly reporting periods are defined as follows:

1st quarter: April 1 to June 30;
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2nd quarter: July 1 to September 30;
3rd quarter: October 1 to December 31;
4th quarter: January 1 to March 31.

The data must be submitted to the Standing Offer Authority no later than 30 calendar days after the end
of the reporting period.

4. Term of Standing Offer

4.1 Period of the Standing Offer
The period for making call-ups against the Standing Offer is from December 1, 2014 to November 30,
2015 inclusive.

4.2 Extension of Standing Offer
If the Standing Offer is authorized for use beyond the initial period, the Offeror offers to extend its offer
for two additional one year period under the same conditions and at the rates or prices specified in the
Standing Offer, or at the rates or prices calculated in accordance with the formula specified in the
Standing Offer.

The Offeror will be advised of the decision to authorize the use of the Standing Offer for an extended
period by the Standing Offer Authority 30 days before the expiry date of the Standing Offer. A revision to
the Standing Offer will be issued by the Standing Offer Authority.

5. Authorities

5.1 Standing Offer Authority
The Standing Offer Authority is:

Goretti Mak, Supply Specialist
Public Works and Government Services Canada
Acquisitions Branch
219-800 Burrard Street
Vancouver, BC   V6Z 0B9
Telephone: (604) 775-7649
Facsimile: (604)775-7526
E-mail address:   goretti.mak@pwgsc.gc.ca

The Standing Offer Authority is responsible for the establishment of the Standing Offer, its administration
and its revision, if applicable. Upon the making of a call-up, as Contracting Authority, he is responsible
for any contractual issues relating to individual call-ups made against the Standing Offer by any
Identified User.

5.2 Project Authority (to be completed at Standing Offer award)
The Project Authority for the Standing Offer is identified in the call-up against the Standing Offer.

The Project Authority is the representative of the department or agency for whom the Work will be
carried out pursuant to a call-up against the Standing Offer and is responsible for all the technical
content of the Work under the resulting Contract.

5.3 Offeror's Representative
Name: ________________
Title: ________________
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Address: ________________

Telephone: ____- _____-________
Facsimile: _____- ______-_______
E-mail address: _______________

6. Identified Users
The Identified User authorized to make call-ups against the Standing Offer is: Correctional Services
Canada, Regional Pharmacy in BC Region Only.

7. Call-up Instrument
The Work will be authorized or confirmed by the Identified User(s) using form PWGSC-TPSGC 942.

8. Limitation of Call-ups
Individual call-ups against the Standing Offer must not exceed $10,000.00, applicable Taxes included.

9. Financial Limitation
The total cost to Canada resulting from call-ups against the Standing Offer must not exceed the sum of
$76,190.48 Goods and Services Tax or Harmonized Sales Tax extra unless otherwise authorized in
writing by the Standing Offer Authority.  The Offeror must not perform any work or services or supply any
articles in response to call-ups which would cause the total cost to Canada to exceed the said sum,
unless an increase is so authorized.

The Offeror must notify the Standing Offer Authority as to the adequacy of this sum when 75 percent of
this amount has been committed, or three (3) months before the expiry date of the Standing Offer,
whichever comes first.  However, if at any time, the Offeror considers that the said sum may be
exceeded, the Offeror must promptly notify the Standing Offer Authority.

10. Priority of Documents
If there is a discrepancy between the wording of any documents that appear on the list, the wording of
the document that first appears on the list has priority over the wording of any document that
subsequently appears on the list.

a) the call up against the Standing Offer, including any annexes;
b) the articles of the Standing Offer;
c) the general conditions 2005 (2014-06-26), General Conditions - Standing Offers - Goods or

Services;
d) the general conditions 2010A (2014-06-26), General Conditions - Goods (medium);
e) Annex A, Basis of Payment;
f) Annex B, Correctional Services of Canada’s Institutional Delivery/Invoicing Addresses;
g) Annex C, Standing Offer Report;
h) the Offeror's offer dated _________ (insert date of offer), (if the offer was clarified or amended,
insert at the time of issuance of the offer: “as clarified on _______”  or  “as amended on _________” and
insert date(s) of clarification(s) or amendment(s) if applicable).

11. Certifications

11.1 Compliance
The continuous compliance with the certifications provided by the Offeror with its offer and the ongoing
cooperation in providing associated information are conditions of issuance of the Standing Offer (SO).
Certifications are subject to verification by Canada during the entire period of the SO and of any resulting
contract that would continue beyond the period of the SO. If  the Offeror does not comply with any
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certification, fails to provide the associated information, or if it is determined that any certification made
by the Offeror in its offer is untrue, whether made knowingly or unknowingly, Canada has the right to
terminate any resulting contract for default and set aside the Standing Offer.

12. Applicable Laws
The Standing Offer and any contract resulting from the Standing Offer must be interpreted and
governed, and the relations between the parties determined, by the laws in force in British Columbia. 

B. RESULTING CONTRACT CLAUSES

The following clauses and conditions apply to and form part of any contract resulting from a call-up
against the Standing Offer.

1. Requirement
The Contractor must provide the items detailed in the call-up against the Standing Offer.

2. Standard Clauses and Conditions

2.1 General Conditions
2010A (2014-06-26), General Conditions - Goods (Medium Complexity) apply to and form part of the
Contract.

3. Term of Contract

3.1 Delivery Date
Delivery must be made within 72 hours from receipt of a call-up against the Standing Offer.

4. Payment

4.1 Basis of Payment - Firm Price
In consideration of the Contractor satisfactorily completing all of its obligations under the Contract, the
Contractor will be paid a firm unit price as specified in the contract.  Customs duties are included, and
Goods and Services Tax or Harmonized Sales Tax is extra, if applicable.

Canada will not pay the Contractor for any design changes, modifications or interpretations of the Work,
unless they have been approved, in writing, by the Contracting Authority before their incorporation into
the Work.

4.2 Limitation of Expenditure
1. Canada's total liability to the Contractor under the Contract must not exceed $76,190.48. Customs
duties are included and Applicable Taxes are extra.

2. No increase in the total liability of Canada or in the price of the Work resulting from any design
changes, modifications or interpretations of the Work, will be authorized or paid to the Contractor unless
these design changes, modifications or interpretations have been approved, in writing, by the Contracting
Authority before their incorporation into the Work. The Contractor must not perform any work or provide
any service that would result in Canada's total liability being exceeded before obtaining the written
approval of the Contracting Authority. The Contractor must notify the Contracting Authority in writing as
to the adequacy of this sum: 
a. when it is 75 percent committed, or
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b. four (4) months before the contract expiry date, or
c. as soon as the Contractor considers that the contract funds provided are inadequate for the completion
of the Work, 
whichever comes first.

3. If the notification is for inadequate contract funds, the Contractor must provide to the Contracting
Authority a written estimate for the additional funds required. Provision of such information by the
Contractor does not increase Canada's liability.

4.3 SACC Manual clause

4.3.1 H1000C (2008-05-12) Single Payment

4.4 Payment by Credit Card (if applicable)

The following credit cards are accepted: __________ and _________.

5. Invoicing Instructions
1. The Contractor must submit invoices in accordance with the section entitled "Invoice Submission" of
the general conditions. Invoices cannot be submitted until all work identified in the invoice is completed.

2. Invoices must be distributed as follows: 
The original and one copy must be forwarded to the following address for certification and payment.
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ANNEX A
BASIS OF PAYMENT

Unit prices are to be FIRM in Canadian Funds, FOB Destination, freight included, within BC.  GST/HST
extra, if applicable; PST exempt.  It is anticipated suppliers must visit the sites once per month for
dispensing glasses or fitting etc.

A1 Year 1:  December 1, 2014 - November 30, 2015

A1.1 Frames

$  ___________
$  ___________
$  ___________
$  ___________Women’s Metal

$  ___________
$  ___________
$  ___________
$  ___________Women’s Plastic

$  ___________
$  ___________
$  ___________
$  ___________
$  ___________Men’s Metal

$  ___________
$  ___________
$  ___________
$  ___________
$  ___________Men’s Plastic
Firm Unit PriceColour AvailabilityFrame Model
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A1.2 Lenses

$ ________/ per pairTrifocal 7 x 28
$ ________/ per pairBifocal FT35 4D or less
$ ________/ per pairPolycarbonate
$ ________/ per pairPrisms over 5D
$ ________/ per pairPrisms up to 5D
$ ________/ per pairCylinders above 6.25D
$ ________/ per pairCylinders 3.25D to 6D

Add on to above bifocal price:

$ ________/ per pairAbove 12.25D
$ ________/ per pair8.25D to 12D
$ ________/ per pair4.25 to 8D
$ ________/ per pair4D or less

Bifocal FT28 (cylinders to 3D):

$ ________/ per pairPolycarbonate
$ ________/ per pairPrisms over 5D
$ ________/ per pairPrisms up to 5D
$ ________/ per pairCylinders above 6.25D
$ ________/ per pairCylinders 3.25D to 6D

Add on to above single vision price:

$ ________/ per pairAbove 12.25D
$ ________/ per pair8.25D to 12D
$ ________/ per pair4.25 to 8D
$ ________/ per pair4D or less

Single Vision (Cylinders to 3D)
Firm Price UnitItem Description

A1.3 Lens AND Frame Fitting Charge:

$________________________  per pair

A1.4 Eyeglass Case:

$________________________  per case
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A1.5 Repair / Maintenance Fee:

Fee billed for institutional clinic day to cover costs of adjustments and minor repairs, ie nose pads,
screws, temple tips, nylor repair.  Any major repairs will be dealt with on an individual basis and may
incur further cost. These expenses will be paid at actual cost without mark-up, upon submission of an
itemized statement supported by receipt vouchers.  

$________________________  per clinic day*

* Note:  
Clinic day shall consist of 7.0 hours.  For day less than 7.0 hours, the rate shall be prorated accordingly.
Work hours - between the hours of 08:30 to 15:30 (local time) Monday through Friday, excluding
statutory holidays
Kent Institution - Monday to Friday 18:00 - 22:00 (local time), excluding statutory holidays

A1.6 Cancellation Policy

A1.6.1 Contractor
If an appointment is cancelled due to the Contractor not showing up, illness, poor weather conditions
preventing the Contractor to travel or any other reasons. The client will not be liable for the payment of
the cancelled appointment.

A1.6.2 Client
If an appointment is cancelled due to operational requirements, the client will not be liable for payment if
a notice has been given to the Contractor for more than 12 hours.

When inclement weather necessitates the cancellation of an appointment. The appointment will be
rescheduled without additional charge.

Cancellation charge:  $ ________________ / clinic visit

All payments are subject to Government Audit.
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A2. Optional Year 1:  December 1, 2015 - November 30, 2016

A2.1 Frames

$  ___________
$  ___________
$  ___________
$  ___________Women’s Metal

$  ___________
$  ___________
$  ___________
$  ___________Women’s Plastic

$  ___________
$  ___________
$  ___________
$  ___________
$  ___________Men’s Metal

$  ___________
$  ___________
$  ___________
$  ___________
$  ___________Men’s Plastic
Firm Unit PriceColour AvailabilityFrame Model

A2.2 Lenses

$ ________/ per pairAbove 12.25D
$ ________/ per pair8.25D to 12D
$ ________/ per pair4.25 to 8D
$ ________/ per pair4D or less

Single Vision (Cylinders to 3D)
Firm Price UnitItem Description
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$ ________/ per pairTrifocal 7 x 28
$ ________/ per pairBifocal FT35 4D or less
$ ________/ per pairPolycarbonate
$ ________/ per pairPrisms over 5D
$ ________/ per pairPrisms up to 5D
$ ________/ per pairCylinders above 6.25D
$ ________/ per pairCylinders 3.25D to 6D

Add on to above bifocal price:

$ ________/ per pairAbove 12.25D
$ ________/ per pair8.25D to 12D
$ ________/ per pair4.25 to 8D
$ ________/ per pair4D or less

Bifocal FT28 (cylinders to 3D):

$ ________/ per pairPolycarbonate
$ ________/ per pairPrisms over 5D
$ ________/ per pairPrisms up to 5D
$ ________/ per pairCylinders above 6.25D
$ ________/ per pairCylinders 3.25D to 6D

Add on to above single vision price:

A2.3 Lens AND Frame Fitting Charge:

$________________________  per pair

A2.4 Eyeglass Case:

$________________________  per case

A2.5 Repair / Maintenance Fee:

Fee billed for institutional clinic day to cover costs of adjustments and minor repairs, ie nose pads,
screws, temple tips, nylor repair.  Any major repairs will be dealt with on an individual basis and may
incur further cost. These expenses will be paid at actual cost without mark-up, upon submission of an
itemized statement supported by receipt vouchers.  

$________________________  per clinic day*

* Note:  
Clinic day shall consist of 7.0 hours.  For day less than 7.0 hours, the rate shall be prorated accordingly.
Work hours - between the hours of 08:30 to 15:30 (local time) Monday through Friday, excluding
statutory holidays
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Kent Institution - Monday to Friday 18:00 - 22:00 (local time), excluding statutory holidays

A2.6 Cancellation Policy

A2.6.1 Contractor
If an appointment is cancelled due to the Contractor not showing up, illness, poor weather conditions
preventing the Contractor to travel or any other reasons. The client will not be liable for the payment of
the cancelled appointment.

A2.6.2 Client
If an appointment is cancelled due to operational requirements, the client will not be liable for payment if
a notice has been given to the Contractor for more than 12 hours.

When inclement weather necessitates the cancellation of an appointment. The appointment will be
rescheduled without additional charge.

Cancellation charge:  $ ________________ / clinic visit

All payments are subject to Government Audit.
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A3 Optional Year 2:  December 1, 2016 - November 30, 2017

A3.1 Frames

$  ___________
$  ___________
$  ___________
$  ___________Women’s Metal

$  ___________
$  ___________
$  ___________
$  ___________Women’s Plastic

$  ___________
$  ___________
$  ___________
$  ___________
$  ___________Men’s Metal

$  ___________
$  ___________
$  ___________
$  ___________
$  ___________Men’s Plastic
Firm Unit PriceColour AvailabilityFrame Model

A3.2 Lenses

Add on to above single vision price:

$ ________/ per pairAbove 12.25D
$ ________/ per pair8.25D to 12D
$ ________/ per pair4.25 to 8D
$ ________/ per pair4D or less

Single Vision (Cylinders to 3D)
Firm Price UnitItem Description
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$ ________/ per pairTrifocal 7 x 28
$ ________/ per pairBifocal FT35 4D or less
$ ________/ per pairPolycarbonate
$ ________/ per pairPrisms over 5D
$ ________/ per pairPrisms up to 5D
$ ________/ per pairCylinders above 6.25D
$ ________/ per pairCylinders 3.25D to 6D

Add on to above bifocal price:

$ ________/ per pairAbove 12.25D
$ ________/ per pair8.25D to 12D
$ ________/ per pair4.25 to 8D
$ ________/ per pair4D or less

Bifocal FT28 (cylinders to 3D):

$ ________/ per pairPolycarbonate
$ ________/ per pairPrisms over 5D
$ ________/ per pairPrisms up to 5D
$ ________/ per pairCylinders above 6.25D
$ ________/ per pairCylinders 3.25D to 6D

A3.3 Lens AND Frame Fitting Charge:

$________________________  per pair

A3.4 Eyeglass Case:

$________________________  per case

A3.5 Repair / Maintenance Fee:

Fee billed for institutional clinic day to cover costs of adjustments and minor repairs, ie nose pads,
screws, temple tips, nylor repair.  Any major repairs will be dealt with on an individual basis and may
incur further cost. These expenses will be paid at actual cost without mark-up, upon submission of an
itemized statement supported by receipt vouchers.  

$________________________  per clinic day*

* Note:  
Clinic day shall consist of 7.0 hours.  For day less than 7.0 hours, the rate shall be prorated accordingly.
Work hours - between the hours of 08:30 to 15:30 (local time) Monday through Friday, excluding
statutory holidays
Kent Institution - Monday to Friday 18:00 - 22:00 (local time), excluding statutory holidays
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A3.6 Cancellation Policy

A3.6.1 Contractor
If an appointment is cancelled due to the Contractor not showing up, illness, poor weather conditions
preventing the Contractor to travel or any other reasons. The client will not be liable for the payment of
the cancelled appointment.

A3.6.2 Client
If an appointment is cancelled due to operational requirements, the client will not be liable for payment if
a notice has been given to the Contractor for more than 12 hours.

When inclement weather necessitates the cancellation of an appointment. The appointment will be
rescheduled without additional charge.

Cancellation charge:  $ ________________ / clinic visit

All payments are subject to Government Audit.
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ANNEX B
Correctional Services of Canada’s Institutional Delivery/Invoicing Addresses

Jaymie Kennedy
(250) 391-7027
Fax:
(250) 391-2735

William Head Institution
PO Box 4000, Station A
Metchosin, BC  V8X 3Y8

William Head Institution
End of William Head Road
Metchosin, BC  V8X 3Y8

William Head
Institution

Donna Raketti
(604) 870-7768
Fax:
(604) 851-7610

Regional Treatment
P.O. Box 3000,
Abbotsford,  B.C.  V2S 4P4

Regional Supply Depot (P)
33344 King Road,
Abbotsford,  B.C.
V2S 6J5

Regional Treatment
Centre/Pacific
Institution

Brent Bogart
(604) 796-1440
Fax:
1-604-796-1527

Mountain Institution
P.O. Box 1600
Agassiz, B.C.
V0M 1A0

Mountain Institution
4732 Cemetery Road
Agassiz,  B.C.
V0M 1A0

Mountain Institution

Lisa Krenus
(604) 820-5854
Fax:
(604) 820-5803

Mission Institution
P.O. Box 60, 
Mission,  B.C.
V2V 4L8

Mission Institution
8751 Stave Lake Road,
Mission,  B.C.
V2V 4L8

Mission Institution

Katherine
Mathieson
(604) 850-8264
Fax:
(604) 850-8210

Matsqui Institution
P.O. Box 2500,
Abbotsford,  B.C.  V2S 4P3

Regional Supply Depot (P)
33344 King Road,
Abbotsford,  B.C.
V2S 6J5

Matsqui Institution

Louise Lacerte
(604) 796-1670
Fax:
(604) 796-3261
(604) 796-8431

Kwikwexwelhp Institution
P.O. Box 50
Harrison Mills, B.C.
VOM 1L0

Kwikwexwelhp Institution
Access off of Morris Valley
Road,
Harrison Mills, B.C.
VOM 1L0

Kwikwexwelhp
Institution

Brent Bogart
1-604-796-4422
Fax:
1-604-796-4502

Kent Instituton
P.O. Box 1500,
Agassiz,  B.C.   V0M 1A0

Kent Institution
4732 Cemetery Road
Agassiz,  B.C.   V0M 1A0

Kent Institution

Susan Nolan
(604) 870-2648
Fax:
(604) 870-2735

Fraser Valley Institution
PO Box 5000
33344 King Road
Abbotsford, B.C.   V2S 4P3

Regional Supply Depot (P)
33344 King Road
Abbotsford, B.C.
V2S 6J6

Fraser Valley
Institution

Lisa Krenus
(604) 820-5762
Fax:
(604) 826-5803

Ferndale Institution
P.O. Box  50,
Mission,  B.C.   V2V 4L8

Ferndale Institution
33737 Dewdney Trunk Rd,
Mission,  B.C.   V2V 4L8

Ferndale Institution

Contact
Phone/Fax #’s

Invoicing AddressDelivery AddressInstitution
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ANNEX C
Standing Offer Report

Call up ValueDate of
Delivery

Date of OrderDescriptionCall up no.

__________________ to __________________
Period of
Report:

January 1 to March 314th quater:
October 1 to December 313rd quater:
July 1 to September 312nd quater:
April 1 to June 301st quater:

The data must be submitted to the Standing Offer Authority no later than 30 calendar days after the
end of the reporting period.

The quarterly periods are defined as follows:

Total Value for Reporting Period: $_____________________________

Total Value to Date: $_____________________________
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ANNEX D
Security Requirement Check List (SRCL)

See attached
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Signature of Authorized Representative of Bidder

On behalf of the Bidder, by signing below, I confirm that I have read the entire bid solicitation including
the documents incorporated by reference into the bid solicitation and I certify that:
1. The Bidder considers itself and its products able to meet all the mandatory requirements described in
the bid solicitation;
2. This bid is valid for the period requested in the bid solicitation; 
3. All the information provided in the bid is complete, true and accurate; and
4. If the Bidder is awarded a contract, it will accept all the terms and conditions set out in the resulting
contract clauses included in the bid solicitation.

Federal Contractors Program for Employment
Equity (FCP EE) Certification:

By submitting a bid, the Bidder certifies that
the Bidder, and any of the Bidder's members
if the Bidder is a Joint Venture, is not named
on the Federal Contractors Program (FCP) for
employment equity "FCP Limited Eligibility to
Bid" list
(http://www.labour.gc.ca/eng/standards_equity
/eq/emp/fcp/list/inelig.shtml) available from 
Human Resources and Skills Development
Canada (HRSDC) - Labour's website.

Canada will have the right to declare a bid
non-responsive if the Bidder, or any member
of the Bidder if the Bidder is a Joint Venture,
appears on the “FCP Limited Eligibility to Bid
“ list at the time of contract award.

Signature of Authorized Representative of Bidder

Jurisdiction of Contract: Province in Canada the bidder
wishes to be the legal jurisdiction applicable to any resulting
contract (if other than as specified in solicitation)

Bidder’s Procurement Business Number (PBN)
[see the Standard Instructions 2003]

Email

Fax #

Telephone #

Address

Title

NameAuthorized Representative of Bidder for evaluation
purposes (e.g., clarifications)

Bidder’s full legal name
BID SUBMISSION FORM 1
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NOTE TO BIDDERS:    Please use ONE of the two mailing labels below and affix it securely to the
outside of the envelope or package containing your bid submitted by mail or  courier.  For bids submitted
by facsimile (Bid receiving fax (604) 775-7526), use this sheet as the cover sheet.  Always ensure your
company name,  return address, open bidding solicitation number  and  closing date  appear  legibly  on  
the outside of your bid submission.

AVIS AUX FOURNISSEURS: Pour le retour par la poste ou par messager, veuillez utiliser UNE des
étiquettes d'envoi ci-dessous et apposez-la à l'extérieur de votre enveloppe ou du colis contenant votre
offre.  Pour les offres soumises par télécopieur (n° du télécopieur pour la réception des offres: (604)
775-7526), utilisez cette page comme bordereau de télécopie.  Assurez-vous que le  nom de votre
compagnie, l'adresse de retour, le numéro de l'invitation ouverte à soumissionner et la date de clôture
soient lisibles à l'extérieur de votre offre.

---------------------------------------------------------------------------------------------------
Bid Receiving

Public Works & Government Services Canada
2nd FLOOR - 800 BURRARD STREET

VANCOUVER BC  V6Z 0B9
 

Solicitation No. :  21807-130268/B

Solicitation Closes at : 2:00 PM  PT
on : September 10, 2014

-----------------------------------------------------------------------------------------
Réception des soumissions

Travaux publics et services gouvernementaux Canada
800 rue Burrard,  2e étage

Colombie-Britannique (C.-B)  V6Z 0B9

N° de l'invitation :   21807-130268/B

La réception des soumissions prend fin le :  10 septembre, 2014
à :   14:00 PT

----------------------------------------------------------------------------------------------------
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