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Amendment No. 004
Solicitation No. EN869-141670/A

Occupational Safety and Health E-Learning Solution (OSHELS)

The purpose of this amendment is to respond to a question relating to this bid solicitation as detailed in
Section A.

SECTION A - QUESTIONS AND ANSWERS

The current SOR is a comprehensive list
of the functionality required by the
requested FDMSSS. The recommended
additional requirements have been
considered and the Statement of
Requirements shall the same.

Ref: Bid Solicitation Section 2.6, entitled
“Improvement of Requirement During Solicitation
Period”, we would like to recommend that
Canada add the following to the bid
requirements: 

The product must be scalable and extendable to
obtain maximum performance in any
environment.

The OpenText eDOCS API should be used to
extract all content, meta-data, permission sets,
and other supporting objects.

The product must have the ability to execute a
migration process that occurs over an extended
period of time, typically during off-peak hours.
This process will allow users to continue to work
in eDOCS and File System during the production
migration process, while ensuring any changes
made to eDOCS and File System objects that
have already been migrated are updated in
Content Server.

The product should have the ability to save
commonly used resources (meta-data mappings,
permission mappings, custom scripting, etc.) as
templates that can be reused within other
migration rules.

7

Canada has a requirement to migrate
documents to Content Server, and would
like to evaluate the Bidder’s experience in
doing the same. The current requirement
does not include migration of documents
from Content Server. Therefore, the
requirement shall remain the same.

Ref: Soicitation Amendment #2, Question and
Answer #3: We would kindly request that
PWGSC reconsiders the reference requirements
to include migrations out of Content Server and
leverage the Demonstration requirement of
Section 1.8 to substantiate and confirm
compliance.
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Extend M-1 to include ability to select source
eDOCS items by multiple methods.  Source
object selection should be able to be made from
any of the following eDOCS items:

File Plan Nodes
Public Folders
Workspaces
Quick Searches
Dynamic Views
Profile Searches
List of files

In addition to document content, the following
eDOCS items should be available for crawling
and migrating to Content Server:
Folders
DV Hierarchy Nodes
Versions
Permissions
Meta-data
Related Documents
Document History
Where Used
Physical Records or Paper Profiles

The product should include duplicate process
detection and multiple options for handling
duplicate content.

The product must be able to reprocess objects
with errors.  This allows for only the documents
that had an error to be reprocessed, removing
the need to re-run an entire content set for just a
few documents that had errors.

Rollback features should be an included option in
the product.  This allows for all documents
processed from a given migration run to be rolled
back and removed from Content Server. This is
critical requirement for all migrations as it allows
for increased manageability of the migration
process, results in overall better throughput and
results, and allows for easy test runs to validate
the content and all related objects before and
during the production migration.

ALL OTHER TERMS AND CONDITIONS OF THE BID SOLICITATION 

Solicitation No. - N° de l'invitation Amd. No. - N° de la modif. Buyer ID - Id de l'acheteur

EN869-141670/A 004 006eem

Client Ref. No. - N° de réf. du client File No. - N° du dossier CCC No./N° CCC - FMS No/ N° VME

20141670 006eemEN869-141670

Page 3 of -  de 4



REMAIN UNCHANGED
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