I* Services Partagés Canada ITQ no.: 14-19241/A
= Shared Services Canada

SHARED SERVICES CANADA

Toll Free Network Service (TFNS)

INVITATION TO QUALIFY
ITQ no.: 14-19241/A

ITQ AMENDMENT 003

Page 1 of 2



I*I Services Partagés Canada ITQ no.: 14-19241/A
B "™ B Shared Services Canada

INVITATION TO QUALIFY

TOLL FREE NETWORK SERVICE (TENS)
FOR
SHARED SERVICES CANADA (SSC)

ITQ AMENDMENT 003

This amendment is raised to make changes to the Invitation to Qualify (ITQ) document(s)
posted on Buy and Sell.

QUESTION # 6
Re: Criteria 3, items b and c

Time of Day Routing, Area Code (NPA) Routing, Exchange (NXX) Routing are not Call
Prompter features. Please remove all references to “Call Prompter” and instead replace them
with “toll-free internetworking” features.

RESPONSE # 6

We are not saying that these are features of the call prompter but that they must have a call
prompter that interworks with the listed features.

Therefore SSC does not agree to the change.

All Other Terms and Conditions Remain Unchanged
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