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Amendment 001 - Questions & Answers

Question 1:

Could you tell us which organization(s) are currently providing help-desk services to Agriculture and
Agri-Food Canada?

Answer 1:

IBM Canada is the incumbant provider.

Question 2:

The chart on page 7 of the solicitation references 29 resources that are required immediately after
contract award. To clarify, are we to include resumes for the 29 required resources which meet the grids
provided in the Task Authorization section in addition to the Mandatory and Rated Corporate
Requirements at bid closing with our bid?

Answer 2:

No, in accordance with the Bid Evaluation Criteria contained in Attachment 2 of this RFP, Bidder will be
evaluated on their Corporate Qualifications. Resources will be evaluated at time of Task Authorization
(TA) using the Resource assessment Criteria contained in Appendix C to Annex A of this RFP. Bidders
are not required to propose resources at time of RFP.

Question 3:

Please confirm how many resource resumes/grids need to be submitted in the proposal. Is it the full
described positions?  The first table denotes that many of the positions will only be evaluated after
contract award – we weren't sure if this meant that some positions did not need to be submitted as part of

the proposal.

Answer 3:

Please refer to Answer 2 above.

Question 4:

Are Bidders required to submit a separate bid for each region?

Answer 4:

No, Bidders are required to submit one Technical Proposal and one Financial Proposal containing
proposed Per Diem rates for each applicable Region.
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Question 5:

Are Bidders required to submit rates for all six regions? What if a Bidder is not a qualified SA holder in
one of the regions?

Answer 5:

No, it is at the discretion of the Bidder to determine which Region(s) for which they will submit Per Diem
rates. However, Bidders may only submit pricing for Regions where they hold a valid TBIPS SA.
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