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Enquiries - Request for Standing Offers - Clause # 2.4

To ensure consistency and quality of information provided to offerors, significant enquiries
received and the replies to such enquiries will be provided simultaneously to offerors to which the
Request for Standing Offers has been sent, without revealing the sources of the enquiries.

Here are the questions which we have received until now: 

Question 1 : Reference: Clause 4.1.1.1 "Mandatory Technical Criteria"

Answer  1 : Following suggestions received on the evaluation criteria, we amend the
evaluation criteria as follows:

a) Insert: As experience services, Canadian military airports will also be
accepted.

b) To delete: The requirement on the average winter temperature of -10 C
is no longer required.

------------------------

Question 2 : References: Clauses  6.1, 6.2, and 7.2   "Security Requirement" and "Controlled
Goods Program- Bid"

Confirm if the conditions of the security requirements and controlled goods
program must be met at bid closing date?

Answer  2 : No, but mandatory before issuance of a standing offer.

------------------------

Question 3 : Reference: Annex A - Section 3.1.9 - "Familiarization Session"

Confirm whether during familiarization session on aircraft, deicing procedures
for each aircraft will be provided? If not, do we include our procedures in our
submission that DND could look at the technical evaluation?

Answer  3 : Technical Instructions will be provided for each aircraft at the
familiarization session.

------------------------
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Question 4 : Reference: Annex A, section 3.2.3 - "Snow Removal Services"

Confirm whether snow removal services should be done only before the
application of deicing and anti-icing or whether it must be completed for all
aircraft parked outside after a snowfall? (To prevent the weight of the snow
causes breakage in the structure of the aircraft parked for several days.)

Answer  4 : Typically, snow removal will be requested, if necessary and as the case
may require. It is rare that planes are parked outside during a major
snowfall, but, if needed, it will be necessary to perform snow removal
services to prevent damage.

------------------------

Question 5 : Reference: Annex A, section 3.2.4.6 - "Number of Trucks"

Confirm how many trucks needed?

Answer  5 : A minimum of one truck is required.

------------------------

Question 6 : Reference: Annex A, section 3.2.8.4 - "Spill Response Protocol"

There is a difference between the English and French versions. Confirm whether
a contingency plan in case of a spill must be filed in the office of the Env O CFB
Bagotville or if employees should only have been formed? If a response plan for
spills is required, should be provided at the time of submission?

Answer  6 : Only evidence that employees have been trained will be required and this,
at the time of issuance of the Offer.

------------------------

Question 7 : Reference: Annex B - Basis of Payment 

Can you add a monthly charge for the costs of mobilization of human and
material resources?

Answer  7 : No, all costs must be included in the firm prices without changing the basis
of payment.

------------------------

All other terms and conditions of the Request for Standing Offers remain the same.
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