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Amendment No. 010
Solicitation No. EN869-141670/A

Faceted Document Migration Software and Services Solution (FDMSSS)

The purpose of this amendment is to respond to questions relating to this bid solicitation as detailed in
Section A.

SECTION A - QUESTIONS AND ANSWERS

The statement that  “the software must
work, be complete, and meet the
requirements of the bid solicitation” does
not imply that rated requirements are
mandatory.  The implication is that the
software meets the requirements to the
extent described in the bid solicitation.

Ref: Bid Solicitation, Annex A, Statement of
Requirements, Mandatory Requirement M-16:
The text “The software must work, be complete,
and meet the requirements of the bid
solicitation.” Would imply that all rated
requirements are now mandatory. Is this the
intent? If not, please explain what is meant ‘meet

67

REST Web Services API are not
available with Content Server version
10.0. Therefore the successful vendor will
be limited to the SOAP version.

Ref: Bid Solicitation, Annex A, Statement of
Requirements, Mandatory Requirement M-9:
Will  the OpenText Content Server REST Web
Services API available? Or will the successful
vendor be limited to the SOAP version?

66

No, a text-based configuration file would
not satisfy this requirement as it is not an
interface

Ref: Bid Solicitation, Annex A, Statement of
Requirements, Mandatory Requirement M-3:
Would a text-based configuration file satisfy this
requirement?

65

If by programmatic you mean non-GUI,
yes a programmatic interface would
satisfy this requirement.

Ref: Bid Solicitation, Annex A, Statement of
Requirements, Mandatory Requirement M-3:
Would a programmatic interface satisfy this
requirement?

64

No, there is no target naming convention
to be observed.

Ref: Bid Solicitation, Annex A, Statement of
Requirements, Mandatory Requirement M-2: Is
there a target naming convention to be
observed?

63

The response will be evaluated against
the bidders chosen option (1,2,3
or4)—either the bidder meets the
specified criteria or they do not.  For
options 1 or 2, the Bidder must provide
customer reference contact information in
order to validate the client, number of
users, number of documents migrated,
and date within the last three
years.  Options 3 and 4 require proof of
existing official software publisher
certification. The mandatory will not be
met if the software publisher does not
have existing certification.

Ref: Bid Solicitation, Annex A, Statement of
Requirements, Mandatory Requirement M-14
and Solicitation Amendment 006, Modification
Number 3: In reference to M-14, as adjusted
based on Amendment No. 6, how will this
requirement be evaluated?

62

AnswerQuestion#
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The Security Requirements set out inRef: Bid Solicitation, Section 6.1, Security75

This requirement applies to both
filesystems and eDocs.

Ref: Bid Solicitation, Annex A, Statement of
Requirements, Rated Requirement R-10: Does
this requirement apply to filesystems, eDocs, or
both?

74

As a rated requirement, you have to
provide conditions which allow you to
meet this requirement. The Contractor will
have administrator-level access to the
systems.

Ref: Bid Solicitation, Annex A, Statement of
Requirements, Rated Requirement R-8: As
modifying the security of files in both filesystems
and eDocs requires administrator-level access,
can you confirm that such access will be
granted?

73

Canada is not prescriptive in the method
that should be used for writing these
records.

Ref: Bid Solicitation, Annex A, Statement of
Requirements, Rated Requirement R-4: The
Content Server Audit Tables are not available
through the OpenText Content Server Web
Services API required in M-9. Is an alternate
method for writing these records to be provided?

72

The term disposed means mark the
document for deletion. A report should be
generated for validation by the client
before deletion of the document occurs.

Ref: Bid Solicitation, Annex A, Statement of
Requirements, Rated Requirement R-2: By
“dispose”, do you mean “mark for deletion”,
“mark as disposed”, “skip during migration”,
“destroy”, or another definition?

71

A large change represents an alteration to
the substance of a finalized document as
opposed to iterative changes which
represents the process of managing
alterations to a document whether they be
large or small. Changes in content order
do apply. The fraction of text that must be
changed is yet to be determined. Yes,
changing the word “accepted” to
“rejected” does change the meaning of a
document.

Ref: Bid Solicitation, Annex A, Statement of
Requirements, Rated Requirement R-1: What
defines the difference between an iterative
change and a “large” change? Do changes in
content order apply? What fraction of the text
must change? Does changing the word
“accepted” to “rejected” change the meaning of a
document?

70

The term iterative refers to the process of
managing alterations to documents.

Ref: Bid Solicitation, Annex A, Statement of
Requirements, Rated Requirement R-1: Please
explain what would constitute “only iterative
differences.“

69

Canada confirms that “all repositories”
refers to network file systems (shared
drives) and EDRMS repositories only.

Ref: Bid Solicitation, Annex A, Statement of
Requirements, Rated Requirement R-1: Please
confirm that “all repositories” refers to network
filesystems (shared drives) and EDRMS
repositories only.

68

This means that the software must meet
all mandatory requirements, and pass the
rated requirements in order to achieve the
associated points. This does not mean
that the software must meet all rated
requirements.

the requirements of the bid’, bearing in mind this
in a mandatory requirement.
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Pre-existing document links such as those
in EDRM must be preserved when the
documents are migrated to
GCDOCS—therefore the proposed tool
must construct new links in GCDOCS that
would replicate or preserve the
pre-existing links.

Ref: Solicitation Amendment number 7, Question
and Answer number 46 and modification number
1: Can you please clarify what is meant by
“Constructed links should point to newly migrated
documents within GCDOCS.” ?  If the links are to
be preserved (as per the 1st sentence of the
amended requirement R-5) within the target
document what links will be constructed?

76

Section 6.1 of the Bid Solicitation must be
met before award of a Contract. It is not
mandatory that these requirements be
met at bid closing. A bid will not be
rejected simply because the Security
Requirements have not been met at bid
closing. 

Requirement: If our request for security
clearance isn’t processed by bid closing, what or
how do we proceed with the bid?

ALL OTHER TERMS AND CONDITIONS OF THE BID SOLICITATION 
REMAIN UNCHANGED
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