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Amendment 1

1) Please see the following questions and answers:

Q1: Definition of “supervision” – ATTACHMENT 1 TO PART 4  2.3.1 Competencies and Qualifications
of the Proposed Pedagogical Advisers 

A1: Supervision: Set of tasks that includes, but is not limited to, training, coaching and performance
appraisal for the teaching resources under one’s responsibility 

Q2: Do the following documents need to be included in the initial standing offer for ALL teachers,
including teaching resources in training: 

a. Proof of education 

b. Attestation confirming the teacher’s experience 

· Annexes A2 and A3  STATEMENT OF WORK – SECTION ll – WORK STREAMS 10.2.1 Teaching
resources proposed for the first time and replacements – Mandatory qualifications 

A2: Information regarding the teaching resources does not have to be included when the offer is
submitted. The Offeror is only required to submit this information to the Technical Authority (TA)
once a standing offer has been issued and the teachers are hired under the standing offer. 

Q3: Can additional teaching resources be included after the initial standing offer (during the period from
the time the standing offer is awarded up until September 1, 2016)? 

A3: Yes. Teachers can be added at any time during the standing offer period, as required. These
teachers must meet the requirements set out in the Statement of Work. The Offeror must submit the
required information indicated in the Statement of Work to the Technical Authority for verification
and approval before the teachers can take up their duties. 
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Q4: Do backup personnel (pedagogical advisors and teaching staff) have to be identified in the initial
standing offer? – PART 7 - STANDING OFFER AND RESULTING CONTRACT CLAUSES – A.
STANDING OFFER 16. Qualifications of Staff, Replacements and Substitutes

A4: All of the pedagogical advisors who will be working under the standing offer must be identified in the
initial offer. The minimum requirement is one primary advisor and one backup advisor; in addition,
the ratios indicated in the Statement of Work must be respected. The Offeror must adhere to the
ratios for all the work streams for which it was issued a standing offer. 

If an Offeror is issued a standing offer and the pedagogical advisors are different from those
indicated in the initial bid, the pedagogical advisors must meet the criteria in the standing offer and
must have experience that is at least equivalent to that of the initial advisors. The Offeror must
submit the information required in the Statement of Work to the Technical Authority for verification
and approval. 

For teaching resources: see Question 2 and the corresponding answer. 

Q5: Do the teaching documents used for the language courses and belonging to the Offeror remain the
property of the Offeror?

A5: The Offeror is required to use CSPS programs for its teaching. The Offeror may use additional
activities to supplement or enhance those of the CSPS and meet learners’ needs; however, these
activities must not replace CSPS programs and must be consistent with the training objectives.

Although any complementary activities used may be subject to TA approval, the CSPS does not own
the associated intellectual property. 

Q6: Does a course plan have to be provided? 

A6: The pedagogical advisor must complete and submit to the Technical Authority a training schedule
(see Appendix 8 of the Statement of Work) for all courses in all work streams. 

Teachers must provide their pedagogical advisors with course plans. The Offeror must keep copies
of the plans in its files. Upon request only, a copy shall be sent to the TA and/or the identified users
(IU). 

The pedagogical advisor is responsible for ensuring that plans and reports prepared by teaching
resources meet requirements and learner needs. For details regarding the reports, please refer to
annexes A2 and A3, Section III – Deliverables. 
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Q7: Can language courses be given in the evenings (after 5 pm) as well as during the day? Are there
any pre-existing schedules or limitations? 

A7: Courses offered as part of the standing offer are to be given solely between 7:30 am and 5:00 pm. 

There are no pre-existing schedules. However, certain standards specific to each work stream must
be met (part-time group sessions, full- and part-time individual training). These standards include
the minimum and maximum number of hours per week and per session for each work stream. 

Details pertaining to each work stream can be found in annexes A2 and A3 Statement of Work, in
Section II, articles 1.0 Type of training provided and 2.0 Training delivery days. In the case of
full-time individual training, see also Annex A3, Section II, article 8.2.2 Preparation time. 

Q8: Definition of “direct access to daylight:” Does it have to be a window, or is a glazed opening in an
interior wall that lets in daylight from a window in an outside wall acceptable? 

Evaluation procedure for 1.1.2 Point Rated Technical Criteria  TC 4.3 – Classrooms in the Offeror’s
facilities

A8: Definition of “direct access to daylight:” There must be a window installed on an exterior wall. It
should be noted that this is a rated criteria, not a mandatory criteria. 

Two points will be awarded for each classroom in the Offeror’s facilities that has direct access to
daylight, up to a maximum of 10 points. 

All other terms and conditions remain unchanged.
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