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Amendment No.004 is being raised to answer vendors' questions.

Questions and Answers:

Q1. Annex A, Section 2, Section 3.0 Separation of Population Groups, 3.2 Meals Section 3, 28.0 Special
Purpose Rooms, 28.1 Common Rooms - Section 3.2 sub para iv indicates that Unaccompanied Minors
must be fed in a separate space. Section 3, 28.0 Special Purpose Rooms, 28.1 Common Rooms
indicates that the 6 common rooms are identified for feeding the male adults, female adults and families.
However, a room for unaccompanied minors is not mentioned. Where are unaccompanied minors to be
fed?

Al. This will be addressed in the revised Statement of Work.

Q2. Annex A, Section 4, 34.0 Food - Menu and Service, 34.1 - The schedule outlined in the reference
provides for times for Breakfast, Lunch and Dinner to be served. Is it to be interpreted that meals can
only be served within these time windows, OR, that meals service must commence within these time
windows?

A2. This will be addressed in the revised Statement of Work.

Q3. Annex A, Section 3, 31.0 Rooms to Accommodate Detainees, 31.1 Primary Accommodation - What
is the maximum allowable number of detainees per room per demographic group?

A3. This will be addressed in the revised Statement of Work.

Q4. Annex A, Section 3, 31.0 Rooms to Accommodate Detainees, 31.1 Primary Accommodation - Must
all primary accommodation rooms have windows?

A4. This will be addressed in the revised Statement of Work.

Q5. Annex A, Section 3, 31.0 Rooms to Accommodate Detainees, 31.1 Primary Accommodation - Are
window coverings other than "drapes" permissible?

Ab5. This will be addressed in the revised Statement of Work.

Q6. Annex A, Section 3, 31.0 Rooms to Accommodate Detainees, 31.1 Primary Accommodation - Can
one Primary Accommodation room house two Detainees with one shared four piece bathroom?

A6. This will be addressed in the revised Statement of Work.

Q7. Annex A, Section 3, 31.0 Rooms to Accommodate Detainees, 31.1 Primary Accommodation - The
reference states "Subject to Canada's approval, a shared facility, amongst a designated population may
be acceptable.” Under what circumstances will Canada grant this approval? Before or after bid closing?
A7. This will be addressed in the revised Statement of Work.

Q8. Annex A, Section 3, 31.0 Rooms to Accommodate Detainees, 31.1 Primary Accommodation - If
multiple Detainees are permitted per room, can bunk beds be used as opposed to separate beds to

accommodate?

A8. This will be addressed in the revised Statement of Work.
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Q9. Annex A, Section 3, 31.0 Rooms to Accommodate Detainees, 31.1 Primary Accommodation - Can
the more secure option of bunk beds be used as opposed to cots to accommodate fluctuations in
Detainee populations?

A9. This will be addressed in the revised Statement of Work.

Q10. Annex A, Section 3, 31.0 Rooms to Accommodate Detainees, 31.1 Primary Accommodation - Will
Canada accept a combined tub/shower or is the expectation that a separate tub and shower each be
provided as part of the four piece washroom?

A10. This will be addressed in the revised Statement of Work.

Q11. Annex A, Section 3, 31.0 Rooms to Accommodate Detainees, 31.2 Secondary Accommaodation - Is
it to be understood that the Male Adult Secondary Accommodation for 20 Male Adults requires a (single)
two piece bathroom, without urinals?

A11. This will be addressed in the revised Statement of Work.

Q12. Annex A, Section 3, 31.0 Rooms to Accommodate Detainees, 31.2 Secondary Accommodation -
How many shower stalls are required in the common shower area?

A12. This will be addressed in the revised Statement of Work.

Q13. Annex A, Section 3, 31.0 Rooms to Accommodate Detainees, 31.2 Secondary Accommodation -
How many individuals must the "small eating area” in each of the staging areas accommodate?

A13. This will be addressed in the revised Statement of Work.

Q14. The RFP and associated Statement of Work contained a great deal of new information concerning
this project. The inclusion of the Immigration Refugee Board Facility is a case in point. In addition, the
Site Visit is being conducted only three and a half weeks prior to the current submission date and it is
anticipated that this activity will result in additional information on the project. If competitors do not have
a reasonable amount of time to assess this new information and incorporate it into their proposed
solution, compliant, competitive proposals cannot be prepared. It is therefore requested that the
Solicitation Closing Date be delayed until early Dec 2014 to enable this.

Al4. RFP Amendment 003 was issued to extend the Bid Closing Date to January 20, 2015.

Q15. Further to my voice mail messages of last week, can you please confirm whether an extension will
be issued on the CBSA IHC solicitation prior to the bid closing date of 6 October 2014, ie. next Monday?
A15. RFP Amendment 003 was published on BuyandSell.gc.ca on October 1, 2014 to extend the Bid
Closing Date.

Q16. Please advise when the SOW will be available.

Al16. The SOW will be available no earlier than November 14, 2014.

All other terms and conditions remain unchanged.
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