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Amendment 001

The purpose of this amendment is to respond to potential bidders’ questions.

Question 1:

In regards to R1.1, R1.2, and R1.3.  Will your evaluation be applied to the samples as a whole or each
individual sample?   For example:
 
R.1.1: If Sample #1 is entirely animated/info-graphic style, then obviously, it will not achieve any points
in R1.1 for cinematography, camera-angles and lighting.  However, if Sample #2 demonstrates
cinematography, camera-angles and lighting, will this be sufficient to demonstrate these criteria? Or in
other words, will we lose points because Sample#1 doesn’t have cinematography, camera-angles and
lighting?  
 
R1.2: If Sample #1 doesn’t include narration but Sample #2 does include narration – will we lose points in
R1.2 because Sample #1 doesn’t include narration?
 
R1.3: If Sample #1 doesn’t have special effects but Sample #2 does include special effects – will we lose
points in R1.3 because Sample #1 doesn’t have special effects?

Response 1:

For the purposes of R.1.1, R.1.2 and R.1.3, the evaluation team will be looking at the samples provided
as a whole. However, as specified for point rated technical criterion R.1, suppliers should submit the
required information for EACH video production sample submitted.

Question 2:

In regards to M.3 on page 11, it says: 

"The total running time of all of the samples combined MUST not exceed twenty (20) minutes in length.
Should the running time of the submitted samples exceed twenty (20) minutes in length, only the first
twenty (20) minutes will be evaluated."

Does this mean:

A. Up to 20 minutes for the English version of the samples and up to 20 minutes for the French versions
of the samples (potentially up to 40 minutes for all the English samples and their equivalent French
samples together)

B. Up to 20 minutes for all English and French versions of the samples combined.
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Response 2:

The total running time of all of the samples combined must not exceed twenty (20) minutes in length.

Question 3:

In regards to R.1 on page 12, it says:

“The USB key demo should be menu driven in MP4 format.”

Does the Demo USB have to be menu-driven (as you would see in a DVD)? Could we just present the
samples as MP4 files in standard file folders on the USB key for you to access (without a DVD-style
menu)?

Response 3:

The USB key demo samples should be presented in MP4 format. The demo samples should also be
menu driven.

If the MP4 files are presented in standard file folders (without a DVD style menu) then the files must be
named to clearly to identify the video production sample(s) in each folder. 

The evaluation of video demo samples will start with the first folder presented and continue in the order
that the files are presented on the USB key to a maximum of 20 minutes in running time for all video
production samples.

Question 4:

Is broadcast quality equipment required for all projects awarded through the RFSA?

Response 4:

As specified in the ANNEX “A” STATEMENT OF WORK, A.3   REQUIREMENTS;

“Video capture using a HDCAM or Digital camera or an equivalent professional camera must be used
unless otherwise specified. Digital video cameras must have at a minimum a 3 CCD (Charge Coupled
Device) chip and must have a minimum sampling ratio of 4:1:1. The only acceptable camera resolutions
for High definition are 720p, 1080i, 1080p, or 4k filmed at a frame rate of 24p or as specified. A
minimum compression rate of 4:2:2; 16 x 9 aspect ratio (most departments are requesting 1080i or
1080p).”

Question 5:

What percentage of the projects awarded through the RFSA would qualify as educational, informational,
or related to training programs?

Response 5:

This information is not available.
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Question 6:

Is a list of previous projects awarded through the Audio Visual Productions RFSA available?

Response 6:

That information can be accessed in the contract history section of buyandsell.gc.ca or through an
Access to Information request to the client department.

Question 7:

It would be good to have a template: it is hard to get one’s bearings in the 77-page document and to
understand/identify the parts that need to be included in our application, or the format and structure that
it has to have.

Response 7:

No template is available. Suppliers must read each part of the RFSA carefully in order to ensure that
they meet the evaluation criteria and the requirements for submission of an arrangement.

All other terms and conditions remain unchanged.
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