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Amendment 002

The purpose of this amendment is to respond to potential bidders’ questions.

Question 8:

On page 41 under A.7 NEW MEDIA / E-LEARNING PRODUCTIONS I was hoping you could give a
better explanation of what would be required. Can you please better define/expand upon the use of the
term ‘New Media’ and ‘Multimedia’ as they are both very broad terms that can refer to text, audio, still
images, animation, video or interactive activities like video games, webpages and computer based
training etc. 

Is this an interactive web page learning tool that we would need to design and create? Or is it an
educational training video?

Is there an example that can help explain what you are looking for?

Response 8:

Under the Supply Arrangement for Audio-Visual Production Services, there may occasionally be
requirements for New Media/E-Learning Productions. Specific details regarding these requirements will
be included in the resulting Request for Proposals conducted under the Supply Arrangement.

Question 9: 

In regards to the environmental considerations indicated at page 10 of your document, namely: « Use an
environmentally-preferable format including black and white printing instead of colour printing, printing
double sided/duplex, using staples or clips instead of cerlox, duotangs or binders», would it be possible to
use colour images only to present the projects included in our demo? The colour images reflect the
production in a more realistic manner and, in our opinion, they would be useful for evaluation purposes.
In 2010, your service had authorized the use of colour in this precise instance. 

Response 9:

The government of Canada promotes green methods and practices but does not impose any penalty on
suppliers not complying with the suggested instructions. Suppliers may include colour images to
compliment the information and video production samples provided for evaluation with its submission.

Question 10:  

We are wondering if you can clarify the format for Section I: Technical Arrangement (p. 10 of the RFSA).
Our understanding is that under this section we need to include M1 - Identification of Firm; M2 - Internet
Site; M3 - Experience of Firm; and also a Project Management Approach, which does not appear to be
associated with a number. Is this correct? We want to make sure that we provide complete information.
Is there any more detail or clarification you can provide about how the Technical Arrangement should be
formatted? Or do we format it however we think is best to demonstrate that we can meet the
requirements in the statement of work? 
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Response 10: 

Section 1 Technical Arrangement: In the technical arrangement, suppliers should include all of the
required elements to meet the stated mandatory and point rated technical evaluation criteria of the
Request for Supply Arrangement (RFSA). Suppliers should refer to Part 4, Annex E and Appendix 1 for
complete details regarding the mandatory evaluation criteria (M.1, M.2 and M.3) and the point rated
evaluation criteria (R.1 [including R.1.1, R.1.2 and R.1.3] and R.2) of the RFSA.

Question 11:  

This question regards Appendix 1 - Video Demo - "Proposed Project Fact Sheet" (p. 73 of the RFSA). Is
there a specific form to fill out—since the sample form on p. 73 has already been filled in—or do we
recreate this information within our Technical Arrangement using our own formatting? If there is a
specific form, where do we access this? 

Response 11: 

The Appendix 1 Video Demo “Proposed Project fact Sheet” provides a table that presents the required
information that suppliers should include with their submission for EACH video production sample
submitted. The information provided in the right hand column of the table is for reference and is intended
to further clarify what information is required.

Question 12:  

We have read SACC Manual clause S0030T (2011-05-16) Financial Viability, and want to confirm that at
this time, we do not need to submit any financial information with our proposal.

Response 12: 

No financial information is required at the time of submitting an arrangement. However, as stated in
SACC Manual clause S0030T, the Supply Arrangement Authority may, by written notice to the Supplier,
require the submission of some or all of the financial information as detailed in the clause.

Question 13:  

Do we need a Procurement Business Number to submit a proposal?

Response 13: 

Suppliers are required to have a Procurement Business Number (PBN) before issuance of a supply
arrangement. Suppliers may register for a PBN on line at Supplier Registration Information. For
non-Internet registration, suppliers may contact the InfoLine at 1-800-811-1148 to obtain the telephone
number of the nearest Supplier Registration Agent.
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Question 14 :

For the Certifications - can you confirm that there are no forms that we have to download?  Do we just
need to express compliance with the certifications listed on page 17?

Response 14:

The certifications are all included within Part 5 Certifications of the Request for Supply Arrangement.
There are no additional forms, however, please note that per Part 1 General Information, 2. Summary,
suppliers must provide a list of names, or other related information as needed, pursuant to section 01 of
Standard Instructions 2008.

All other terms and conditions remain unchanged.
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