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This solicitation amendment 004 is being issued to:

1. Make changes to PART 4 - EVALUATION PROCEDURES AND BASIS OF SELECTION.

At PART 4 - EVALUATION PROCEDURES AND BASIS OF SELECTION; 

DELETE:

In its entirety.

INSERT:

PART 4 - EVALUATION PROCEDURES AND BASIS OF SELECTION 

1. Evaluation Procedures

(a) Offers will be assessed in accordance with the entire requirement of the Request for Standing
Offers including the technical and financial evaluation criteria.

(b) An evaluation team composed of representatives of Canada will evaluate the offers.

1.1. Technical Evaluation

1.1.1 Mandatory Technical Criteria

A. FOR EXISTING STANDING OFFER HOLDERS: 

1.  Existing Standing Offer Holders offering services for additional geographical Areas

If an Existing Standing Offer Holder wishes to submit for another geographical Area not previously
issued to them, a brand new offer must be submitted.  Refer to section B - All Other Offerors, below.

B. ALL OTHER OFFERORS:

Separate and complete offers must be provided per geographical Area for which offerors are wishing to
provide services.

In addition, only one offer per geographical Area, per Offeror will be accepted and evaluated.  If more
than one offer is received per geographical Area, Canada will choose which offer to evaluate.

1. Offeror's commercial office for each geographical Area:

(i)  Offerors must demonstrate that they provide services from a fully-operational, permanent,
commercial office for each geographical Area for which they are submitting an offer. 

(ii) Offerors must demonstrate that they operate their commercial office during normal business
hours (a minimum of 7.5 hours per day, any time from 7:30 a.m. to 5:30 p.m.) in each geographical Area
for which they are submitting an offer.
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2. Commercial office staff:

(i)  Offerors are to demonstrate that they maintain a minimum staff of two (2) full-time employees in
their commercial office for each geographical Area for which they are submitting an offer.

3. Offeror standard response times:

Offerors must demonstrate how they will meet the following:

(i)  Reply to an Identified User's queries within forty-eight (48) hours.

(i) Dispatch an appropriate resource to the identified client site within 48 hours 80% of the time. 

4. Offeror's Corporate experience related to classifications offered:

(i) Offerors must demonstrate that they have been in business for at least one (1) year; and

(ii) Must demonstrate that they have previously provided one or more of the offered classifications
for a minimum of three (3) months.

5. Offeror process for testing candidates:

The Offeror must describe the tools, procedures and instruments in place to test for the various skills and
aptitudes for the types of classifications offered, for example:

(i) What hard and soft skill tests are administered by the Offeror;

6. Offeror's Quality Control Process:

Offerors must describe their firm's current internal quality control process to evaluate overall service of
the firm/company; and the performance of the temporary help employees.

THIS PROCESS MUST INCLUDE:

(i)  assessment of temporary help employee during assignment; and

(ii)  assessment of temporary help employee and your company, after assignment

1.2 Financial Evaluation

A. FOR EXISTING STANDING OFFER HOLDERS: 

1. Existing Standing Offer Holders offering services for additional geographical Areas

If an Existing Standing Offer Holder wishes to submit for another geographical Area not previously
issued to them, a brand new offer must be submitted.  Refer to section B - All Other Offerors, below.
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1.2.1 Mandatory Financial Criteria
  
B ALL OTHER OFFERORS:

1. Offerors must submit a separate financial offer for each geographical Area for which they are
offering services.

2. Offerors must submit their financial offer in accordance with the "Annex B, Basis of Payment"
and with the spreadsheet available at : http://ont-sat-ths.tpsgc-pwgsc.gc.ca/docs/index-eng.cfm  for each
of their offered Areas.  The format of these spreadsheets is not to be altered.  

The prices must be an all inclusive firm hourly rate in Canadian funds including salary, overhead, profit,
benefits, annual leave, sick leave, etc, for the provision of a temporary help unilingual English speaking
resource.  Only one firm hourly rate is to be provided per classification, per category.  (Note:  the Offeror
should complete the "Offeror Information" section). 
   
3.  Firm hourly rates below the minimum wage for the respective Province/Territory will be automatically
removed and will not be evaluated.

4.  All compliant offers will proceed to the financial evaluation stage.

Step 1: Initial Screening of Rates

Limit "A" = average less 20%
Limit "B" = average plus 20%

Rates which fall under limit "A" will be accepted and standing offers will be issued. Rates which are over
limit "B" will be rejected.  The rates which are in between these two limits will be used in the calculation
of Step 2.

Step 2: Final Screening of Rates

A new average will be calculated using the rates remaining from the initial screening (rates that
have not been initially accepted or rejected in step 1). The remaining rates falling on or below the new
average plus 5% of the average rate will be issued Standing Offers. 

Rates which exceed the step 2 average rate plus 5% will be rejected and excluded from further
consideration in the electronic catalogue presentation for that period.

2. Basis of Selection

2.1 Basis of Selection

An offer must comply with the requirements of the Request for Standing Offers and meet all mandatory
technical and financial evaluation criteria to be declared responsive. The responsive offers will be
recommended for issuance of a standing offer.
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