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 Solicitation no: EN578-131350/A  PWGSC 
 Letter of Interest (LOI) 
 Solicitation Amendment 17 
 Purpose: 
  A) To respond to questions regarding the LOI. 

 QUESTIONS AND ANSWERS 
 QUESTION 166 
 [This question was asked during the Industry Day session.]  A similar initiative was done in 2006 - how is this initiative  
 different and what lessons were learned? 
 ANSWER 166 
 Previous projects have been impacted by significant complexity and cost associated with solutions that required  
 heavy customization to meet existing business process and challenges with user adoption associated with solution  
 usability.  Under this project, Canada will leverage best practices from past GC projects and commercial approaches,  
 with a stated intent to align our business process to those provided by the future solution to the extent possible.  
 Canada anticipates industry's significant innovation and focus on capability, usability, and flexibility over the last  
 decade places solutions in a better position to deliver on Canada's expected outcomes. 
 QUESTION 167 
 Can you clarify your definition of transactions? 
 ANSWER 167 
 Definition of transaction is the issuance of a contract or purchase order.  Please refer to section A.8 Volumetric Data in 
  the LOI for estimated volume information. 
 QUESTION 168 
 Does your requirements include: a) Financial and budget integration b) Supply Chain Master Data Design c) Supply  
 Chain Integration d) Enterprise Application Integration. 
 ANSWER 168 
 Please refer to Annex A and B of the LOI for details regarding the current scope of the requirement. 
   
 QUESTION 169 
 We are fully in support of the intent of the WCAG, although COTS based solutions must undergo very significant re- 
 development activities in order to address and become compliant.  Would  the crown consider COTS solutions which  
 have a committed roadmap to address WCAG through a future product enhancement?  
 ANSWER 169 
 The Government of Canada is committed to ensuring that a high level of Web accessibility is applied uniformly across  
 its websites and Web applications. Web Content Accessibility Guidelines (WCAG) "make content accessible to a wider  
 range of people with disabilities, including blindness and low vision, deafness and hearing loss, learning disabilities,  
 cognitive limitations, limited movement, speech disabilities, photosensitivity and combinations of these. Following  
 these guidelines will also often make your Web content more usable to users in general (refer to  
 http://www.w3.org/TR/WCAG20/)." 
   

The Contractor will be required to meet these requirements in accordance with Canada's "Standard on Web Accessibility" 
(https://www.tbs-sct.gc.ca/pol/doc-eng.aspx?id=23601) at the time of go-live as will be defined within the Contract. 
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 QUESTION 170 
 Please confirm what solicitation evaluation documents fall under the Access to Information Act. 
 ANSWER 170 
 All evaluation documents fall under the Access to Information Act (ATI). Under the Act, all the records requested must  
 be reviewed.  If some of the records belong to a 3rd party, the 3rd party will be consulted and asked to provide  
 recommendation with regards to the release or not of their information. The onus is on the 3rd party to prove that  
 their records or portion thereof qualify for an exemption under the ATI.  If they cannot prove that, the information will  
 be released. 
   
 QUESTION 171 
 In reference GC's response to Question 42 in LOI Amendment 8, if the solution can't be met by a single supplier, will the 
  GC be issuing multiple contracts? 
 ANSWER 171 
 The Government of Canada intends to enter into a single fully managed service contract for the entire end-to-end e- 
 Procurement Solution, the scope of which will be further defined in future phases of the solicitation process. The  
 partnership relationship between suppliers is defined by the Bidder(s).  
 
 

 ALL OTHER TERMS AND CONDITIONS REMAIN THE SAME 
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