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CANADIAN HERITAGE 

 

REQUEST FOR STANDING OFFER 

 
 
REQUEST NUMBER:    10140808 
 
TITLE OF PROJECT:   Rental of Truck or Trailer Mounted LED Video Walls 
 
REQUEST DATE:     November 10

th
, 2014 

 
CLOSING DATE AND TIME:     December 23

rd
, 2:00 p.m., EST  

 
 
ADDRESS ALL ENQUIRIES:  Darquise LeBrun 

Head, Procurement and Contracting, Special Projects 
Contracting and Materiel Management Directorate 
Canadian Heritage 
Tel: (819) 994-5122 
Fax: (819) 953-4133 
E-mail: darquise.lebrun@pch.gc.ca 

 
 
The Department of Canadian Heritage (PCH) has a requirement for the above services to be 
carried out in accordance with the Statement of Work attached hereto as Annex "A".  The 
services will be required on an as-and-when-required basis for a two (2) year period commencing 
upon the date of award of the Standing Offers, with the possibility of extending this period for up to 
one (1) additional year.  PCH will be awarding up to six (6) Standing Offers for these services, 
which includes up to two (2) for each category described in the Statement of Work. 
 
If you are interested in undertaking this project, your sealed proposal, clearly indicating the title of 
the work and addressed to the undersigned will be received up to 14:00 hours, (2 p.m.) EST: 
December 23

rd
, 2014, at 15 Eddy Street, 2

nd
 Floor (15.2.C), Gatineau, Quebec, K1A 0M5. 

 
It is the Offeror’s responsibility to ensure that their proposals are delivered to the above noted 
tender address no later than the time and date specified. 
 
Offerors submitting a proposal are also requested to complete the Offer of Services attached at 
Annex “D”.  By signing and submitting this form, Offerors are confirming that they have read the 
entire Offer solicitation including the documents incorporated by reference into the Request for 
Standing Offer and that: 

1. They consider themselves and their products able to meet all the mandatory requirements 
in the Request for Standing Offer; 

2. Their offer is valid for the period requested in the Request for Standing Offer; 
3. All the information provided in the Request for Standing Offer is complete, true and 

accurate; and 
4. If they are awarded a Standing Offer, they will accept all the terms and conditions set out 

in the Standing Offer and resulting contract clauses included in the Request for Standing 
Offer in Part 6 – Standing offer and Resulting Contract Clauses. 
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PART 1 - GENERAL INFORMATION 
 
1. INTRODUCTION 
 
The Request for Standing Offer (RFSO) is divided into six parts plus attachments and annexes, as 
follows: 
 
Part 1  General Information:  provides a general description of the requirement; 
 
Part 2 Offeror Instructions:  provides the instructions applicable to the clauses and 

conditions of the RFSO; 
 
Part 3 Offer Preparation Instructions:  provides offerors with instructions on how to 

prepare their offer to address the evaluation criteria specified; 
 
Part 4 Evaluation Procedures and Basis of Selection:  indicates how the evaluation will 

be conducted, the evaluation criteria which must be addressed in the offer, and 
the basis of selection; 

  
Part 5  Certifications:  includes the certifications to be provided; 
 
Part 6  6A, Standing Offer, and 6B, Resulting Contract Clauses: 
 

6A, includes the Standing Offer containing the offer from the Offeror and the 
applicable clauses and conditions;  
 
6B, includes the clauses and conditions which will apply to any contract resulting 
from a call-up made pursuant to the Standing Offer. 

 
 
List of Annexes: 
 
Annex “A” Statement of Work 
Annex “B” Mandatory Evaluation Criteria 
Annex “C” Basis of Payment  
Annex “D” Offer of Services Form 
Annex “E” Security Requirements Checklist 
Annex “F”   Insurance Requirements  
Annex “G”  Form 942 Call-up against a Standing Offer  
 
 
 
2. SUMMARY 
 
The Department of Canadian Heritage (PCH) is seeking to establish up to six (6) Standing Offers 
for the following period:  two (2) years from date of award with one (1) option year.    
 
The objective of this Request for Standing Offers is to find Offerors that will be able to supply 
various sizes of truck or trailer mounted LED video walls in the National Capital Region (NCR).  
Up to two (2) Standing Offers will be issued for each of the three (3) categories of video walls, as 
detailed in the Statement of Work at Annex “A”. 
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3. DEBRIEFINGS 
 
Offerors may request a debriefing on the results of the request for Standing Offer process. 
Offerors should make the request to the Standing Offer Authority within 15 working days of receipt 
of the results of the request for Standing Offer process. The debriefing may be in writing, by 
telephone or in person. 
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PART 2 - OFFEROR INSTRUCTIONS 
 
1. STANDARD INSTRUCTIONS, CLAUSES AND CONDITIONS 
 
All instructions, clauses and conditions identified in the Request for Standing Offer (RFSO) by 
number, date and title are set out in the Standard Acquisition Clauses and Conditions Manual 
(https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-
manual) issued by Public Works and Government Services Canada. 
 
Offerors who submit an offer agree to be bound by the instructions, clauses and conditions of the 
RFSO and accept the clauses and conditions of the Standing Offer and resulting contract(s). 
 
The 2006 (2014-09-25) Standard Instructions - Request for Standing Offer - Goods or Services - 
Competitive Requirements, are incorporated by reference into and form part of the RFSO. 
 
 
Subsection 5.4 of 2006, Standard Instructions - Request for Standing Offer - Goods or Services - 
Competitive Requirements, is amended as follows: 
 

Delete: sixty (60) days 
Insert: ninety (90) days 
 
 

2. SUBMISSION OF OFFERS 
 
Offers must be submitted only to Canadian Heritage (PCH) Mail room / Bid Receiving by the date, 
time and place indicated on page 1 of the Request for Standing Offer. 
 
Due to the nature of the Request for Standing Offer, Offers transmitted electronically or by 
facsimile to PCH will not be accepted. 
 
 
3. FORMER PUBLIC SERVANT 
 
Contracts with former public servants (FPS) in receipt of a pension or of a lump sum payment 
must bear the closest public scrutiny, and reflect fairness in the spending of public funds. In 
order to comply with Treasury Board policies and directives on contracts with FPS, bidders must 
provide the information required below. 

 
Definitions 

 
For the purposes of this clause,"former public servant" is any former member of a department as 
defined in the Financial Administration Act, R.S., 1985, c. F-11, a former member of the 
Canadian Armed Forces or a former member of the Royal Canadian Mounted Police. A former 
public servant may be: 

 
a. an individual; 
b. an individual who has incorporated; 
c. a partnership made of former public servants; or 
d. a sole proprietorship or entity where the affected individual has a controlling or major 

interest in   the entity. 
 

"lump sum payment period" means the period measured in weeks of salary, for which payment 
has been made to facilitate the transition to retirement or to other employment as a result of the 
implementation of various programs to reduce the size of the Public Service. The lump sum 
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payment period does not include the period of severance pay, which is measured in a like 
manner. 

 
"pension" means, a pension or annual allowance paid under the Public Service Superannuation 
Act (PSSA), R.S., 1985, c.P-36, and any increases paid pursuant to the Supplementary 
Retirement Benefits Act, R.S., 1985, c.S-24 as it affects the PSSA. It does not include pensions 
payable pursuant to the Canadian Forces Superannuation Act, R.S., 1985, c.C-17, the Defence 
Services Pension Continuation Act, 1970, c.D-3, the Royal Canadian Mounted Police Pension 
Continuation Act , 1970, c.R-10, and the Royal Canadian Mounted Police Superannuation Act, 
R.S., 1985, c.R-11, the Members of Parliament Retiring Allowances Act , R.S., 1985, c.M-5, and 
that portion of pension payable to the Canada Pension Plan Act, R.S., 1985, c.C-8. 

 
Former Public Servant in Receipt of a Pension 

 
As per the above definitions, is the Bidder a FPS in receipt of a pension? Yes (  ) No (  ) 

 
If so, the Bidder must provide the following information, for all FPS in receipt of a pension, as 
applicable: 

 
a. name of former public servant; 
b. date of termination of employment or retirement from the Public Service. 

 
By providing this information, Bidders agree that the successful Bidder’s status, with respect to 
being a former public servant in receipt of a pension, will be reported on departmental websites 
as part of the published proactive disclosure reports in accordance with Contracting Policy 
Notice: 2012-2 and the Guidelines on the Proactive Disclosure of Contracts.  

 
Work Force Reduction Program 

 
Is the Bidder a FPS who received a lump sum payment pursuant to the terms of a work force 
reduction program? Yes (  ) No (   ) 

 
If so, the Bidder must provide the following information: 

 
a. name of former public servant; 
b. conditions of the lump sum payment incentive; 
c. date of termination of employment; 
d. amount of lump sum payment; 
e. rate of pay on which lump sum payment is based; 
f. period of lump sum payment including start date, end date and number of weeks; 
g. number and amount (professional fees) of other contracts subject to the restrictions of a 

work force reduction program. 
 

For all contracts awarded during the lump sum payment period, the total amount of fees that 
may be paid to a FPS who received a lump sum payment is $5,000, including Applicable Taxes. 
 
 
4. ENQUIRIES - REQUEST FOR STANDING OFFER 
 
All enquiries must be submitted in writing to the Standing Offer Authority no later than seven (7) 
calendar days before the Request for Standing Offer (RFSO) closing date. Enquiries received 
after that time may not be answered. 
 
Offerors should reference as accurately as possible the numbered item of the RFSO to which the 
enquiry relates. Care should be taken by offerors to explain each question in sufficient detail in 
order to enable Canada to provide an accurate answer. Technical enquiries that are of a 
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proprietary nature must be clearly marked "proprietary" at each relevant item. Items identified as 
"proprietary" will be treated as such except where Canada determines that the enquiry is not of a 
proprietary nature. Canada may edit the question(s) or may request that offerors do so, so that the 
proprietary nature of the question(s) is eliminated, and the enquiry can be answered to all offerors. 
Enquiries not submitted in a form that can be distributed to all offerors may not be answered by 
Canada. 
 
 
5.  APPLICABLE LAWS 
 
The Standing Offer and any contract resulting from the Standing Offer must be interpreted and 
governed, and the relations between the parties determined, by the laws in force in Ontario.   
 
Offerors may, at their discretion, substitute the applicable laws of a Canadian province or territory 
of their choice without affecting the validity of their offer, by deleting the name of the Canadian 
province or territory specified and inserting the name of the Canadian province or territory of their 
choice. If no change is made, it acknowledges that the applicable laws specified are acceptable to 
the offerors. 
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PART 3 - OFFER PREPARATION INSTRUCTIONS 
 
1. OFFER PREPARATION INSTRUCTIONS 
 
Canada requests that offerors provide their offer in separately bound sections as follows: 
 
Section 1:  Technical Offer:  four (4) hard copies;   
Section 2: Financial Offer:   one (1) hard copy; and 
Section 3: Certifications:  one (1) hard copy. 
 
Prices must appear in the financial offer only.  No prices must be indicated in any other section of 
the offer. 
 
Canada requests that offerors follow the format instructions described below in the preparation of 
their offer. 
 
(a) use 8.5 x 11 inch (216 mm x 279 mm) paper; 
(b) use a numbering system that corresponds to that of the Request for Standing Offer. 
 
In April 2006, Canada issued a policy directing federal departments and agencies to take the 
necessary steps to incorporate environmental considerations into the procurement process Policy 
on Green Procurement    (http://www.tpsgc-pwgsc.gc.ca/ecologisation-greening/achats-
procurement/politique-policy-eng.html).  To assist Canada in reaching its objectives, offerors 
should: 
 
1) use 8.5 x 11 inch (216 mm x 279 mm) paper containing fibre certified as originating from a 

sustainably-managed forest and containing minimum 30% recycled content; and  
 
2) use an environmentally-preferable format including black and white printing instead of 

colour printing, printing double sided/duplex, using staples or clips instead of cerlox, 
duotangs or binders. 

 
 
Section 1:  Technical Offer 
 
In their technical offer, Offerors should explain and demonstrate how they propose to meet the 
requirements and how they will carry out the Work. 
 
The technical Offer should address clearly and in sufficient depth the points that are subject to the 
evaluation criteria against which the Offer will be evaluated.  Simply repeating the statement 
contained in the Offer solicitation is not sufficient.  In order to facilitate the evaluation of the Offer, 
Canada requests that Offerors address and present topics in the order of the evaluation criteria 
under the same headings.  To avoid duplication, Offerors may refer to different sections of their 
Offers by identifying the specific paragraph and page number where the subject topic has already 
been addressed. 
 
Section 2: Financial Offer 
 
Offerors must submit their financial offer in accordance with Annex “C”, the Basis of Payment.  
The total amount of Applicable Taxes must be shown separately, if applicable.  Offerors must 
submit daily and weekly rates for each of the categories for which they are submitting an Offer.  
Categories are defined in the Statement of Work at Annex “A”.   
 
Section 3:   Certifications 
 
Offerors must submit the certifications required under Part 5. 
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PART 4 - EVALUATION PROCEDURES AND BASIS OF SELECTION  
 
1. EVALUATION PROCEDURES 
 
(a) Offers will be assessed in accordance with the entire requirement of the Request for 

Standing Offer including the mandatory technical criteria. 
 
(b) An evaluation team composed of representatives of Canada will evaluate the offers. 
 
 
1.1. Mandatory Technical Criteria 
 

Each offer will be reviewed to determine whether it meets the mandatory requirements of the 
Request for Standing Offer. Any element of the Request for Standing Offer that is identified 
specifically with the words “must” or “mandatory” is a mandatory requirement. Offers that do not 
comply with each and every mandatory requirement will be considered non-responsive and be 
disqualified.  The Mandatory evaluation criteria are described in Annex “B” - Mandatory 
Evaluation Criteria.  
 
 
2. BASIS OF SELECTION - LOWEST EVALUATED PRICE 
 
2.1 To be declared responsive, an Offer must: 
 

(a)   Comply with all the requirements of the Request for Standing Offer; and 
(b)   Meet the mandatory technical criteria in Annex B; 
(c)   Offers not meeting (a) or (b) will be declared non-responsive.  The two (2) 

responsive Offers for each of the three (3) categories of video walls described in the 
Statement of Work at Annex “A” with the lowest evaluated price will be 
recommended for issuance of a Standing Offer.  The evaluated price is calculated by 
adding the cost of a one daily rental to the cost of a weekly rental for each category.  
Each category will be evaluated individually.  The ranking of the two (2) Standing 
Offer holders will be determine by lowest to highest cost of the two compliant bids 
that are retained for issuance of Standing Offers. 

 
2.2 Offerors should note that all contracts are subject to PCH’s internal approvals process, 

which includes a requirement to approve funding in the amount of any proposed 
contract.  Notwithstanding that an Offeror may have been recommended for Standing 
Offer award, issuance of any Standing Offer will be contingent upon internal approval.  If 
such approval is not given, no Standing Offer will be awarded. 
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PART 5 – CERTIFICATIONS 
 
Bidders must provide the required certifications to be awarded a contract.  Canada will declare a 
bid non-responsive if the required certifications are not completed and submitted as requested. 
 
Compliance with the certifications bidders provide to Canada is subject to verification during the 
evaluation period (before award of a contract) and after award of a contract.  The Contracting 
Authority will have the right to ask for additional information to verify bidders’ compliance with 
the certifications before award of a contract.  The bid will be declared non-responsive if any 
certification made by the Bidder is untrue, whether made knowingly or unknowingly.  Failure to 
comply with the certifications or to comply with the request of the Contracting Authority for 
additional information will also render the bid non-responsive. 
 
Compliance with the certifications provided by the Contractor in its bid is a condition of the 
Contract and subject to verification by Canada during the term of the Contract. If the Contractor 
does not comply with any certification or it is determined that any certification made by the 
Contractor in its bid is untrue, whether made knowingly or unknowingly, Canada has the right, 
pursuant to the default provision of the Contract, to terminate the Contract for default. 
 
 
1.          Mandatory Certifications Required Precedent Award of a Standing Offer 
 
1.1 Federal Contractors Program for Employment Equity - Bid Certification 
 

By submitting a bid, the Bidder certifies that the Bidder, and any of the Bidder's members 
if the Bidder is a Joint Venture, is not named on the Federal Contractors Program (FCP) 
for employment equity "FCP Limited Eligibility to Bid" list 
(http://www.labour.gc.ca/eng/standards_equity/eq/emp/fcp/list/inelig.shtml) available from 
Human Resources and Skills Development Canada (HRSDC) - Labour's website 
 
Canada will have the right to declare a bid non-responsive if the Bidder, or any member of 
the Bidder if the Bidder is a Joint Venture, appears on the “FCP Limited Eligibility to Bid “ 
list at the time of contract award. 
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PART 6 - STANDING OFFER AND RESULTING CONTRACT CLAUSES 
 
6A. STANDING OFFER 
 
 
1. OFFER 
 
1.1 The Offeror offers to fulfill the requirement in accordance with the Statement of Work at 

Annex "A". 
 
 
2. SECURITY REQUIREMENT 
 
2.1 The Offeror must, at all times during the performance of the Standing Offer, hold a valid 

Designated Organization Screening(DOS), issued by the Canadian Industrial Security 
Directorate (CISD), Public Works and Government Services Canada (PWGSC).  

2.2 The Offeror personnel requiring access to sensitive work site(s) must EACH hold a valid 
RELIABILITY STATUS, granted or approved by CISD/PWGSC.  

2.3 Subcontracts which contain security requirements are NOT to be awarded without the 
prior written permission of CISD/PWGSC.  

2.4 The Offeror must comply with the provisions of the:  
a) Security Requirements Check List, attached at Annex E;  
b) Industrial Security Manual (Latest Edition). 

 
 

3. STANDARD CLAUSES AND CONDITIONS 
 
All clauses and conditions identified in the Standing Offer and resulting contract(s) by number, 
date and title are set out in the Standard Acquisition Clauses and Conditions Manual  
(https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-
manual) issued by Public Works and Government Services Canada. 
 
3.1 General Conditions 
 
2005 (2014-09-25) General Conditions - Standing Offer - Goods or Services, apply to and form 
part of the Standing Offer. 
 
 
4. TERM OF STANDING OFFER 
 
4.1 Period of the Standing Offer 
 
The period for making call-ups and providing services against the Standing Offer is for two (2) 
years from date of award. 
 
4.2 Extension of Standing Offer 
 

If the Standing Offer is authorized for use beyond the initial period, the Offeror offers to extend 
its offer for one (1) additional one (1) year period, under the same conditions and at the rates or 
prices specified in the Standing Offer. 

The Offeror will be advised of the decision to authorize the use of the Standing Offer for an 
extended period by the Standing Offer Authority before the expiry date of the Standing Offer. A 
revision to the Standing Offer will be issued by the Standing Offer Authority. 
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5. AUTHORITIES 
 
5.1 Standing Offer Authority  
 
The Standing Offer Authority is:  
 
Darquise LeBrun 
Head, Procurement and Contracting, Special Projects 
Contracting and Materiel Management Directorate 
Canadian Heritage 
15 Eddy Street, 9

th
 Floor (15-9-G) 

Gatineau, QC  K1A 0M5 
 
E-mail: darquise.lebrun@pch.gc.ca 
Telephone:  819-994-5122 
Facsimile:   819-953-4133 
 
The Standing Offer Authority is responsible for the establishment of the Standing Offer, its 
administration and its revision, if applicable. Upon the making of a call-up, as Contracting 
Authority, he is responsible for any contractual issues relating to individual call-ups made against 
the Standing Offer by any Identified User. 
 
5.2 Project Authority 
 
The Project Authority will be identified at time of issuance of a Call-up against the Standing Offer. 
 
5.3 Technical Authority 
 
The Technical Authority will be identified at time of issuance of a Call-up against the Standing 
Offer. 
 
5.4 Offeror's Representative  
 
(To be determined at issuance of the Standing Offer) 
 
 
6. PROACTIVE DISCLOSURE OF CONTRACTS WITH FORMER PUBLIC SERVANTS (If 

applicable) 
 
By providing information on its status, with respect to being a former public servant in receipt of a 
Public Service Superannuation Act (PSSA) pension, the Contractor has agreed that this 
information will be reported on departmental websites as part of the published proactive 
disclosure reports, in accordance with Contracting Policy Notice: 2012-2 of the Treasury Board 
Secretariat of Canada. 
 
 
7. IDENTIFIED USERS 
 
The Identified User authorized to make call-ups against the Standing Offer is: Canadian 
Heritage. 
 
 
8.  CALL-UP PROCEDURES 
 

a) Each Call-up results in a separate contract between Canada and the Offeror. 
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b) The Offeror acknowledges that no costs incurred before the receipt of a signed Call-up 
can be charged to this Standing Offer or any Call-ups made against it. 

c) The Offeror acknowledges and agrees that the terms and conditions set out in the 
Resulting Contract Clauses that form part of this Standing Offer apply to every Call-up 
made under this SO. 

d) Multiple SOs:  The Offeror acknowledges that multiple SOs may be issued for this 
requirement.  Call-ups will be allocated among the Offerors in accordance with the call-up 
process described below. 

e) Only Authorized Call-ups to be Accepted: The Offeror agrees only to perform individual   
Call-ups made by an authorized representative of Canada under this Standing Offer 
outlined below. 

f) Ranking and Methodology for Multiple SOs: If more than one SO is authorized for use 
the following ranking methodology and call-up procedures will be used: 
 
Right of first refusal basis: The call-up procedures require that when a requirement is 
identified, the Identified User will contact the highest-ranked Offeror to determine if the 
requirement can be satisfied by that Offeror. If the highest-ranked Offeror is able to meet 
the requirement, a call-up is made against its SO. If that Offeror is unable to meet the 
requirement, the Identified User will contact the next ranked Offeror. The Identified User 
will continue and proceed as above until one Offeror indicates that it can meet the 
requirement of the call-up. In other words, call-ups are made based on the “right of first 
refusal” basis. When the highestranked Offeror is unable to fulfill the need, the Identified 
User is required to document its file appropriately. 
 
For efficiency purposes, Identified Users may send their Availability Confirmation Request 
to more than one Offeror at once. In no circumstances, however, must the Identified User 
skip over the highest ranked Offeror during the process (i.e. the Identified User is NOT 
ALLOWED to simply invite the Offeror listed in ranking position 2, without inviting Offeror 
in ranking positions 1). 

 
 
9. CALL-UP INSTRUMENT 
 
The Work will be authorized or confirmed by Canadian Heritage using form 942 – Call up Against 
a Standing offer (Form attached at Annex “G”)..  
 
 
10. NON-STANDING OFFER ITEMS 
 
Identified Users may incorporate within the Call-up up to a total of $5,000.00 of non-Standing 
Offer items. 
 
  
11. PRIORITY OF DOCUMENTS 
 
If there is a discrepancy between the wording of any documents that appear on the list, the 
wording of the document that first appears on the list has priority over the wording of any 
document that subsequently appears on the list. 
 
a) the call up against the Standing Offer, including any annexes; 
b) the articles of the Standing Offer; 
c) the general conditions 2005 (2014-09-25), General Conditions - Standing Offer - Goods or 

Services; 
d) the general conditions 2010C (2014-09-25) - General Conditions - Services (Medium 

Complexity); 
f) Annex A, Statement of Work; 



 
Request for Standing Offer: 10140808 

Standing Offer Authority: Darquise LeBrun 

 

Page 15 of 34 
 

g) Annex C, Basis of Payment; 
h) Annex E, Security Requirements Checklist 
i) Annex F, Insurance Requirements; 
j) the Offeror's offer dated _________ (to be determined at issuance of the Standing Offer)  
 
 
12. CERTIFICATIONS 
 
12.1 Compliance 
 
The continuous compliance with the certifications provided by the Offeror with its offer and the 
ongoing cooperation in providing associated information are conditions of issuance of the 
Standing Offer (SO). Certifications are subject to verification by Canada during the entire period of 
the SO and of any resulting contract that would continue beyond the period of the SO. If  the 
Offeror does not comply with any certification, fails to provide the associated information, or if it is 
determined that any certification made by the Offeror in its offer is untrue, whether made 
knowingly or unknowingly, Canada has the right to terminate any resulting contract for default and 
set aside the Standing Offer. 
 
 
13. APPLICABLE LAWS 
 
The Standing Offer and any contract resulting from the Standing Offer must be interpreted and 
governed, and the relations between the parties determined, by the laws in force in _________. 
(To be determined at issuance of the Standing Offer)  
 
 
14.  INSURANCE REQUIREMENTS 
 
The Offeror must comply with the insurance requirements specified in Annex F. The Offeror must 
maintain the required insurance coverage for the duration of the SO. Compliance with the 
insurance requirements does not release the Offeror from or reduce its liability under the SO. 
The Offeror is responsible for deciding if additional insurance coverage is necessary to fulfill its 
obligation under the SO and to ensure compliance with any applicable law. Any additional 
insurance coverage is at the Offeror's expense, and for its own benefit and protection. 
 
The Offeror must forward to the SO Authority within 15 working days after the date of award of the 
SO, a Certificate of Insurance evidencing the insurance coverage and confirming that the 
insurance policy complying with the requirements is in force. Coverage must be placed with an 
Insurer licensed to carry out business in Canada. The Offeror must, if requested by the SO 
Authority, forward to Canada a certified true copy of all applicable insurance policies. 
 
 
 
 
 
6B. RESULTING CONTRACT CLAUSES  
 
The following clauses and conditions apply to and form part of any contract resulting from a Call-
up against the Standing Offer. 
 
1. STATEMENT OF WORK  
 
The Contractor must perform the Work described in the call-up against the Standing Offer. 
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2. STANDARD CLAUSES AND CONDITIONS 
 
2.1 General Conditions 
 
2010C (2014-09-25), General Conditions - Services (Medium Complexity); apply to and form part 
of the Contract. 
 
 
3. TERM OF CONTRACT 
 
3.1 Period of the Contract 
 
The Work must be completed in accordance with the Call-up against the Standing Offer. 
 
4. AUTHORITIES 
 
4.1 Contracting Authority 
 
The Contracting Authority will be identified at time of issuance of a Call-up against the Standing 
Offer. 
 
The Contracting Authority is responsible for the management of the Contract and any changes to 
the Contract must be authorized in writing by the Contracting Authority.  The Contractor must not 
perform work in excess of or outside the scope of the Contract based on verbal or written requests 
or instructions from anybody other than the Contracting Authority. 
 
4.2 Project Authority (and/or Technical Authority) 
 
The Project and/or Technical Authority will be identified at time of issuance of a Call-up against 
the Standing Offer. 
 
The Project and/or Technical Authority is the representative of the department or agency for 
whom the Work is being carried out under the Contract and is responsible for all matters 
concerning the technical content of the Work under the Contract.  Technical matters may be 
discussed with the Project and/or Technical Authority; however, the Project and/or Technical 
Authority has no authority to authorize changes to the scope of the Work.  Changes to the scope 
of the Work can only be made through a contract amendment issued by the Contracting Authority. 
 
 
5. PAYMENT 
 
5.1 Basis of Payment 
 
The Contractor will be paid in accordance with the Basis of Payment attached hereto as Annex 
“C”, for Work performed under the Call-up against the Standing Offer. 
 
5.2 Limitation of Expenditure 

a) The Contractor will be paid for Work performed under each approved call-up, in 
accordance with the Basis of Payment at Annex “C” of the Standing Offer. 

b) Canada’s total liability to the Contractor under any resultant Call-up will not exceed the 
Total Price specified in the Call-up. 
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5.3 Method of Payment 
 
SACC Manual clause H1000C (2008-05-12) Single Payment 
 
 
6. INVOICING INSTRUCTIONS 
 
The Contractor must submit invoices in accordance with the section entitled "Invoice Submission" 
of the general conditions.  Invoices cannot be submitted until all work identified in the invoice is 
completed. 
 
Invoices must be distributed as follows: 

 
The original and one (1) copy must be forwarded to the address shown on page one of the 
Contract for certification and payment. 
 
 
7. OFFICIAL LANGUAGES  
 
The Department is under the obligation to respect the spirit and the letter of the Official 
Languages Act R.S.1985,C.31 (4th Suppl.). It is therefore imperative that the Contractor when 
representing the Crown ensures that verbal communications are in the preferred official language 
of the participants.  Written communications will be in the language(s) of the participants and must 
be submitted to the Project Authority before they are issued. If participants are required to 
communicate by telephone with the Contractor or his/her representatives, the Contractor must 
ensure that all persons, including receptionists and other contacts who will be receiving these 
calls, are bilingual. 
 
 
8. GREEN PROCUREMENT 
 
The Contractor should make every effort to ensure that all documents prepared or delivered under 
this contract are printed double-sided on Ecologo certified recycled paper or on paper with 
equivalent post-consumer recycled content, to the extent it is procurable. 
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ANNEX “A” 
 

STATEMENT OF WORK 
 

 
1. Title 
 
Rental of Truck or Trailer Mounted LED video walls  
 
2. Introduction 
 
The Department of Canadian Heritage (PCH) is looking for up to six (6) suppliers to provide Truck 
or Trailer Mounted LED Video Screens under Standing Offer Agreements for various events and 
celebrations held in the National Capital Region. This may include events that recur year to year 
or one-off special events that occur on an as required basis.  
 
  
3. Objectives of the Requirement 
 
The Offeror will be tasked in the delivery, installation, operation and removal of an all-inclusive 
truck or trailer mounted system including video screen and necessary support equipment 
package. In general this would refer to any LED video screen that is housed self-contained within 
a truck or trailer and raised into position by hydraulic or other mechanical means. The packages 
are divided into three sizes as outlined in Section 5.2 of this document. Further technical detail is 
also provided in article 6.4 of this document. 
 
 
4. Background, Assumptions and Specific Scope of the Requirement 
 
The Department of Canadian Heritage produces or provides support to a variety of public events 
in the National Capital Region including Canada Day, Winterlude and Remembrance Day as well 
as one-time special events. These events will often make use of LED Video Screen equipment for 
artistic support, public broadcast viewing, video messaging and other support requirements. On 
some events, a self-contained trailer or truck mounted system will be more practical than a site-
built system due to issues such as lack of power or time constraints. 
 
Requirements will change from event to event and from site to site. The purpose of establishing 
Standing Offer Agreements is to establish a baseline set of equipment from which we can draw in 
order to support both our regular and one-time events with standard packages.  The specifics of 
each event (times, dates and duration) will vary but all technical call ups will be done within the 
scope of the Standing Offer.  
 
 
5.  Requirements 
 
5.1 Tasks, Activities, Deliverables and Milestones 
 
The Offeror shall supply one or more systems that conform to the technical specifications set out 
below.  
 
For each event PCH will inform the Offeror of locations and times where the systems are to be 
required. PCH will arrange access points and times of access. The Offeror will need to supply 
names and dates of birth for all personnel for purposes of security clearance. This information 
must be supplied two weeks in advance of the event. 
 
The Offeror must supply make, model and license plate number for all vehicles and trailers 
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entering work sites. 
 
For all events the system must be positioned, assembled and ready for public view one (1) hour 
before the start of the event.   
 
The Offeror will ensure that system is continuously staffed as required for the duration of the 
event.  
 
5.2 Specifications and Standards 
 
The following technical specifications are the minimum requirements for offers to be considered.  
 
 
Category A: Small Screen (up to 2 standing offers) 
The video screen shall have an active viewing area of between 15 feet and 19 feet width with an 
available pixel height to suit a 16:9 aspect ratio. 
 
A screen may be constructed in any other aspect ratio provided the active viewable area conforms 
to a 16:9 aspect ratio within the above noted dimensions without alteration by compression or 
elongation of the video picture. 
 
Category B: Medium Screen (up to 2 standing offers) 
The video wall shall have a viewing size of between 20 feet and 28 feet width width with an 
available pixel height to suit a 16:9 aspect ratio. 
 
A screen may be constructed in any other aspect ratio provided the active viewable area conforms 
to a 16:9 aspect ratio within the above noted dimensions without alteration by compression or 
elongation of the video picture. 
 
Category C: Large Screen (up to 2 standing offers) 
The video wall shall have a viewing size of between 29 feet and 34 feet width with an available 
pixel height to suit a 16:9 aspect ratio. 
 
 A screen may be constructed in any other aspect ratio provided the viewable area conforms to a 
16:9 aspect ratio within the above noted dimensions without alteration by compression or 
elongation of the video picture. 
 
 
General Requirements (applicable to all categories): 
 

• The screen must have a pixel pitch no greater than 24mm 
• The screen must have a minimum brightness of 4000 nits 
• The screen must have a viewing angle of a minimum of 120 degrees in the horizontal 

plane and 100 degrees in the vertical plane. 
• The screen and system must be certified for use outdoors uncovered in all weather 

conditions that might reasonably be expected. 
• The screen must be able to rotate a minimum of 270 degrees from its starting deployment 

in order to find the optimal viewing angle. 
• The screen must be able to resist wind loading of up to 60 km/hour in the raised position. 
• The system must be able to generate electricity for its operation for a minimum of 12 

hours or be able to accept shore power where available. 
• The screen must bear a recognized electrical certification for use outdoors in Canada and 

Ontario 
 
System price for all categories must include:  
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• One processor/switcher capable of scaling and switching a minimum of four sources 

including computer signals (SVGA, XGA, SXGA etc.) composite and component video, 

DVI, HDMI and HD/SDI. 

• One program and one preview monitor with the processor 

• All necessary cabling to transmit signal from source to screen to a distance of up to 90 

meters (300 feet) 

• All costs related to delivery installation, operation for up to 12 hours per day, maintenance 

and removal 

 
 
5.3 Technical, Operational and Organizational Environment 
 
The Offeror will be tasked in handling and routing the artistic video program as well as partner 
messaging to the LED screen for viewing by the live audience. This will be achieved by equipment 
and personnel supplied by the Offeror. Sources of signals could include computer generated stills, 
graphic or movie files, video program from a broadcaster and these could originate from stage or 
from the control room. The purpose is to increase the visitors’ experience. All compatibility issues 
regarding content will be handled by the PCH project authority. The end user is Canadian 
Heritage.  
 
5.4 Project Management Control Procedures 
  
The PCH Technical Authority shall provide the following for each requirement: 

• The quantities and categories required 
• The dates, times and locations for installation 
• The first draft of a production schedule including times for rehearsals and operation 
• The times for dismantle and removal 
• The specific site safety and security requirements 
• A final site plan identifying infrastructure locations and a production schedule at least one 

week prior to each event. 
 
The Offeror shall: 
 

• Return a confirmation of availability (email) within 5 business days (time extension may be 
granted for technically complex projects or shortened by mutual agreement for time 
sensitive projects. 

• Detail any products or services outside of the stated requirements that the contractor feels 
will be necessary to complete the project and justification as to why these items are 
necessary. 

• Indicate as separate line items any products or services that fall outside the Standing 
Offer Agreement 

• Any changes recommended by the contractor must be approved by the PCH Technical 
Authority. 

• The individual identified in the contract as the Technical Authority shall be present during 
the set up and event. The Offeror’s site coordinator shall report the progress of the 
installations based on the timelines outlined for each event.  

 
 
6. Other Terms and Conditions 
 
6.1 PCH’s Obligation 
 
PCH will: 
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1. Assign a Technical Authority who will be available to coordinate the activities under each 

call-up against the resulting standing offer; 
2. Make all final decisions such as scheduling changes, screen locations, etc.; 
3. Provide vehicular and pedestrian traffic control measures; 
4. Provide general site security; 
5. Provide all video content; 
6. Provide access to selected locations. 

 
6.2 Contractor’s Obligations 
 
The Offeror shall: 
 

1. Assign a representative who will be available to coordinate their activities; 
2. Provide all necessary equipment, peripherals and transportation needed for the delivery of 

the services; 
3. Provide all necessary labour for the site delivery, installation, operation and removal of the 

equipment; 
4. Provide all necessary information regarding vehicle and personnel needed for security 

screening to enable site access; 
5. Provide substitute personnel where clearances cannot be granted; 
6. Provide an on-site electrical inspection certificate displaying conformity from Electrical 

Safety Authority when operating in Ontario. 
 
6.3 Location of Work, Work site and Delivery Point 
 
The work will be conducted rain, shine or snow outdoors. The location of the events will be 
determined by PCH who will ensure that the site is suitable to work being performed and that it is 
accessible and safe.  
 
6.4 Special Requirements  
 
All equipment or assemblies used to provide these services must bear a recognized acceptance 
label for its use in Canada. Examples are electronic equipment must have a CSA, cUL, Intertek or 
another label identifying the product has been approved for use in Canada and Ontario. All 
equipment exposed to the elements must also carry documentation identifying that the product is 
approved for outdoor use.  
 
The Offeror must also abide by all health and safety regulations and guidelines imposed by the 
Ministry of Labour of Ontario and/or the Ministry of Labour of Quebec. All personnel involved must 
be skilled in the trade they are performing and possess valid certification where regulated. If 
operation of a mobile work platform will be required during the assembly process, one member of 
the crew must be certified to use such equipment and must carry documented proof of 
qualification. The use of personal protective equipment must be used where mandated by the 
authority having jurisdiction over the work site.       
 
6.5 Travel and Living  
 
All travel lodging and per diems for the support personnel must be included in your total cost for 
this service. No additional billing will be accepted for travel and living expenses.  
 
6.6  Required Resources 
 
Offerors must provide all key personnel and specialized labourers needed for the planning, 
delivery, installation, operation, maintenance and removal of the equipment. The company 
representative must possess the knowledge necessary to lead the team in achieving the specified 
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work in the time allotted. The representative and operator must also have extensive knowledge of 
the equipment provided and its operation as well as industry best practices in the delivery of such 
services.    
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ANNEX “B” 
 

 MANDATORY EVALUATION CRITERIA 
 
MANDATORY EVALUATION CRITERIA: The Offer must meet all mandatory criteria to be 
considered compliant. Failure on the part of the Offeror of meeting a mandatory criterion will result 
in the Offer being deemed non-compliant and no further consideration will be given.   
 

MANDATORY CRITERIA – RENTAL OF TRUCK OR TRAILER MOUNTED LED VIDEO WALLS 

Mandatory Requirements Met 
Not 
Met 

Cross- Reference in the Offer  

M1 

Offerors must demonstrate their compliance 
with articles 5.2 Specifications and 
Standards and 6.4 Special Requirements of 
the Statement of Work at Annex “A” for 
each Category for which they are 
submitting an Offer. 
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ANNEX “C” 
 

BASIS OF PAYMENT 
 

 
 
 
The Offeror will be paid in accordance with the following Basis of Payment pursuant to the 
issuance of a Call-up. 
 
All deliverables are F.O.B. Destination, and Canadian Customs Duty included, and applicable 
tax(es) extra. 
 
During the period of the Standing Offer, for Work performed or goods delivered in accordance with 
each Call-up against the Standing Offer, the Offeror will be paid as specified under article 1.0, 2.0 
and 3.0 below. 
 
 
 
1.0 INITIAL STANDING OFFER PERIOD 
 
Two (2) years from issuance of the Standing Offer 
 
 

Category Description Daily Rate Weekly Rate 

A Small   

B Medium   

C Large   

 
 
 
2.0  OPTION PERIOD 
 
One (1) year option period: 
 
 

Category Description Daily Rate Weekly Rate 

A Small   

B Medium   

C Large   
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3. CANCELLATIONS 
 

If Canada cancels or reschedules an event, the Contractor will be paid as follows: 
 

 
Cancellation – less than 24 hours 
before event 

100% of firm all-inclusive daily rate 

Cancellation – more than 24 hours 
before the event 

No charge 
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ANNEX “D” 

 
OFFER OF SERVICES FORM 

 
REQUEST FOR STANDING OFFER 10140808 

 
RENTAL OF TRUCK OR TRAILER MOUNTED LED VIDEO WALLS 

 
(to be filled in by Offeror) 
Offeror’s full legal name  

Authorized Representative of Offeror for evaluation 
purposes (e.g., clarifications) 

 
 
 
 
 
 

Name  

Title  

Address  

Telephone #  

Fax #  

Email  

Offeror’s Procurement Business Number (PBN) 
(see the Standard Instructions 2003) 

 

Offeror's GST/HST/QST number  
Tax rate to be charged on any resulting contract 

Specify percentage:  _______ % 

Jurisdiction of Contract: Province in Canada the 
bidder wishes to be the legal jurisdiction applicable to 
any resulting contract (if other than as specified in 
solicitation) 

 
 

Former Public Servants 
 
See the Article in Part 2 of the Request for Standing 
Offer for a definition of “Former Public Servant”.  

 

Is the Bidder a FPS in receipt of a pension as defined in the 
bid solicitation? 

Yes ____     No ____ 

If yes, provide the information required by the Article in Part 5 
entitled “Former Public Servant Certification” 

Is the Bidder a FPS who received a lump sum payment under 
the terms of a work force reduction program? 

Yes ____     No ____ 

If yes, provide the information required by the Article in Part 5 
entitled “Former Public Servant Certification” 

Security Clearance Level of Offeror 
i.  Offeror's (Company) name and full address as they 
appear on the security clearance application: 
 
ii.  Security clearance level granted and file number: 
 
 
 
 
 
 

 
i. 
 

Designated Organization 
Screening (DOS) 

Yes       No       

Specify file number: 
 

Facility Security 
Clearance (FSC) 

Yes       No       

Specify file number: 
 

Document Safeguarding 
Capability (DSC) 

Yes       No       
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iii.  Expiry date: 

 
iii.  

Security Clearance Level of Offeror’s Individual 
Resources [add additional resources on another 
page, if required) 
 
i. Name of Individual as it appears on security 
clearance application: 
 
ii. Level of security clearance obtained and expiry date: 
 
 
iii. Security Screening Certificate and Briefing Form file 
number 

 
 
 
i. 
 
ii. 
 
iii. 
 

On behalf of the Offeror, by signing below, I confirm 
that I have read the entire Request for Standing Offer 
(RFSO) including the documents incorporated by 
reference into the RFSO and I certify that: 
1. The Offeror considers itself and its products able to 
meet all the mandatory requirements described in the 
RFSO; 
2. This Offer is valid for the period requested in the 
RFSO;  
3. All the information provided in the Offer is complete, 
true and accurate; and 
4. If the Offeror is awarded a Standing Offer, it will 
accept all the terms and conditions set out in Part 6 -
Resulting Standing Offer and Contract (Call-up) 
Clauses included in the bid solicitation. 

 

Signature of Authorized Representative of Offeror 
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ANNEX E 
 

SECURITY REQUIREMENTS CHECKLIST 
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ANNEX “F” 
 

INSURANCE REQUIREMENTS 
 
 

 
Commercial General Liability Insurance 
 
The Contractor must obtain Commercial General Liability Insurance, and maintain it in force 
throughout the duration of the Contract, in an amount usual for a contract of this nature, but for not 
less than $5,000,000.00 per accident or occurrence and in the annual aggregate. 

 
The Commercial General Liability policy must include the following: 
 

a. Additional Insured: Canada is added as an additional insured, but only with respect to 
liability arising out of the Contractor's performance of the Contract. The interest of Canada 
should read as follows: Canada, as represented by the Department of Canadian Heritage. 

b. Bodily Injury and Property Damage to third parties arising out of the operations of the 
Contractor. 

c. Products and Completed Operations: Coverage for bodily injury or property damage 
arising out of goods or products manufactured, sold, handled, or distributed by the 
Contractor and/or arising out of operations that have been completed by the Contractor. 

d. Personal Injury: While not limited to, the coverage must include Violation of Privacy, Libel 
and Slander, False Arrest, Detention or Imprisonment and Defamation of Character. 

e. Cross Liability/Separation of Insureds: Without increasing the limit of liability, the policy 
must protect all insured parties to the full extent of coverage provided. Further, the policy 
must apply to each Insured in the same manner and to the same extent as if a separate 
policy had been issued to each. 

f. Blanket Contractual Liability: The policy must, on a blanket basis or by specific reference 
to the Contract, extend to assumed liabilities with respect to contractual provisions. 

g. Employees and, if applicable, Volunteers must be included as Additional Insured. 
h. Employers' Liability (or confirmation that all employees are covered by Worker's 

compensation (WSIB) or similar program) 
i. Broad Form Property Damage including Completed Operations: Expands the Property 

Damage coverage to include certain losses that would otherwise be excluded by the 
standard care, custody or control exclusion found in a standard policy. 

j. Notice of Cancellation: The Insurer will endeavour to provide the Contracting Authority 
thirty (30) days written notice of policy cancellation. 

k. If the policy is written on a claims-made basis, coverage must be in place for a period of 
at least 12 months after the completion or termination of the Contract. 

l. Owners’ or Contractors’ Protective Liability: Covers damages that the Contractor 
becomes legally obligated to pay arising out of the operations of a subcontractor. 

m. Non-Owned Automobile Liability - Coverage for suits against the Contractor resulting from 
the use of hired or non-owned vehicles. 

n. Sudden and Accidental Pollution Liability (minimum 120 hours): To protect the Contractor 
for liabilities arising from damages caused by accidental pollution incidents. 

o. Litigation Rights: Pursuant to subsection 5(d) of the Department of Justice Act, S.C. 1993, 
c. J-2, s.1, if a suit is instituted for or against Canada which the Insurer would, but for this 
clause, have the right to pursue or defend on behalf of Canada as an Additional Named 
Insured under the insurance policy, the Insurer must promptly contact the Attorney 
General of Canada to agree on the legal strategies by sending a letter, by registered mail 
or by courier, with an acknowledgement of receipt. 

 
For the province of Quebec, send to: 
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Director Business Law Directorate, 
Quebec Regional Office (Ottawa), 
Department of Justice, 
284 Wellington Street, Room SAT-6042, 
Ottawa, Ontario, K1A 0H8 

 
For other provinces and territories, send to: 

 
Senior General Counsel, 
Civil Litigation Section, 
Department of Justice 
234 Wellington Street, East Tower 
Ottawa, Ontario K1A 0H8 

 
A copy of the letter must be sent to the Contracting Authority. Canada reserves the right to co-
defend any action brought against Canada. All expenses incurred by Canada to co-defend such 
actions will be at Canada's expense. If Canada decides to co-defend any action brought against it, 
and Canada does not agree to a proposed settlement agreed to by the Contractor's insurer and 
the plaintiff(s) that would result in the settlement or dismissal of the action against Canada, then 
Canada will be responsible to the Contractor's insurer for any difference between the proposed 
settlement amount and the amount finally awarded or paid to the plaintiffs (inclusive of costs and 
interest) on behalf of Canada. 

 
 
 
 



 
Request for Standing Offer: 10140808 

Standing Offer Authority: Darquise LeBrun 

 

Page 34 of 34 
 

ANNEX “G” 
 

942 FORM CALL-UP AGAINST A STANDING OFFER 
 

 


