% RADIATION SOLUTIONS INC

October 20, 2014

AECL
115 Toronto Road
Port Hope, Ontario

Re: Warranty Clarification on the instrumentation supplied for the Port Hope Area Initiative (PHAI).
Reference - AECL PO # 404967 and RSI Sales Order # 2399

Attn: Tom Lele and Andrew Macdonald

This is to confirm that the sale of the instrumentation, includes our standard two (2) year warranty. In
addition, included within the total sale price was a third year warranty option.

In summary, the ship date of the instrumentation was March 31, 2013, therefore,

The Standard Warranty valid to March 31, 2015
The Optional extended warranty of one (1) year valid to March 31, 2016.

The following describes the coverage.

Standard Warranty — this covers the instrumentation and software supplied by RSI. The out sourced
items such as computers, crystals etc have their own warranties which are passed through. The
standard warranty for RSI manufactured products is two (2) years which is included in the
purchase price. Also note that any freight charges for service parts are not included.

As per standard T’s & C’s clause 23 www.radiationsolutions.ca/documents/T&Cs.pdf

Extended Warranty — This covers all the RSI manufactured items covered in the standard warranty. The
out sourced item as referenced above are not covered.

Sincerely,

%M/W K

Edward A. McGovern
V.P. Sales and Marketing
mcgoverne@radiationsolutions.ca
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