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SOLICITATION No.:  C1111-130637/A

REQUEST FOR PROPOSAL (RFP)
FOR  CONTRACT AGAINST A SUPPLY ARRANGEMENT

FOR TASK-BASED INFORMATICS PROFESSIONAL SERVICES (TBIPS)

REQUIRED BY

DEPARTMENT OF CANADIAN HERITAGE

AMENDMENT NO. 3

This amendment is raised to answer Bidders’ questions.

1 BIDDERS’ QUESTIONS:

Yes! (only for
Programmer/Software
Developer, CRM Level
3).

We have the following question regarding the solicitation in
the subject line: 
Canada changed the reference requirement in Amendment 2
to read:
“A project reference consists of the following:
* Name and phone number of client reference (2 names and
telephones of client reference);…”
Question and Answer 1 of Amendment 2, however, specifies
that two references are required only in the instance that we
use larger, 2 year projects to comply with
Programmer/Software Developer Level 3 (CRM) (M3). 
Please confirm that two references are only to be provided in
this specific instance where a larger project is used to
demonstrate compliance with Programmer/Software
Developer Level 3 (CRM) (M3) and that two references are
NOT required for every project presented for all proposed
resources in the solicitation.

2

No! This criteria remains
unchanged.

A.6 Programmer S/W Developer Level 3 (CRM) –
Mandatory requirement M2.
M2 – requires at least ten (10) years with “enterprise level”
development projects.  Given that some CRM projects are
not necessarily deployed across an entire enterprise and so
could not be counted against years of experience despite
being fully relevant, will the Crown please amend M2 to
require “at least ten (10) years of overall programming
experience, of which at least seven (7) must have been with
enterprise level information system development projects.”

1
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ALL OTHER TERMS AND CONDITIONS OF THE RFP REMAIN UNCHANGED.
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