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REVISION 002

This revision to the Request for Supply Arrangement (RFSA) is issued to answer 
suppliers’ questions.

Question 3

Do we need to scan and provide page 1 of the RFSA document (hard and electronic copies)?

Answer 3

You do not have to provide page 1 of the RFSA document.

Question 4

Question: When an LSO contract involving specialties TRA10, TRA11 and TRA12 and other 
specialties (e.g. MEC30) has been completed, how to allocate the number of words translated 
to the various TRA specialties knowing that the Bureau is not able to specifically indicate the 
number of words translated in each specialty of the LSO contract?

Answer 4

The breakdown of the number of words translated must be representative of the actual work 
performed. Please also refer to questions and answers 14, 15, 17 and 43 of 
RFSA EN966-140305/D of spring 2014, which are currently available on Buy and Sell.

Question 5

On page 2 of newly issued RFSA EN966-140305/E, the second bullet states “Suppliers who 
already have an SA and who want to qualify other resources or qualify for other areas or other 
tiers must submit a complete arrangement, including the certifications form.”

For Tier 1

a) If, for example, we want to add Resource B in a field for which our Resource A has 
already qualified, do we need to resubmit Resource A in addition to Resource B, or only 
Resource B (and Resource A remains qualified as before)?

b) Similarly, if our Resource A has already qualified for Field A and we want to qualify 
Resource A for Field B, do we need to resubmit Resource A’s qualifications for Field A in 
addition to the resource’s qualifications for Field B, or only the resource’s new 
qualifications?

Answer 5

a) No, you do not have to resubmit resources already qualified. You have to submit only the 
new resources that you want to qualify.
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b) You have to submit the resource qualifications only for Field B, that is, the fields for which the 
resource has not yet qualified.

Question 6

The “+” button for adding a client does not seem to be working on the forms for Tiers 2 and 3.
We tried with the latest versions (XI) of Adobe Reader and Adobe Acrobat, but were 
unsuccessful. However, that button works properly on the form for Tier 1.

Could you tell us whether there is actually a problem?

Answer 6

We checked, and in fact for the English-to-French language combination, there is a problem 
when you want to add more than one client.

For the time being, try this: Click on the “+” sign once for each time that you want to add a client.
Then click in the box above that says “English to French,” and click a second time in the same 
box. You should see the number of lines corresponding to the number of times that you clicked 
on the “+.”

The same procedure applies for Tiers 2 and 3.

In the meantime, we will check and see whether we can correct the forms.

ALL OTHER TERMS AND CONDITIONS REMAIN THE SAME.


