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RFP Amendment No.009 is being raised to correct an answer provided in Amendment No.008, to amend
the SOW for clarification as a result of the questions and answers and to notify vendors of alternative
SOW distribution method. 

Vendors are reminded that SOW amendments (SOW Amendment No.001 dated December 19, 2014,
SOW Amendment No.002 dated January 6, 2015 and SOW Amendment No.003 dated January 13,
2015) made to the SOW dated November 24, 2015 are available for pick-up or via facsimile upon
request by security-cleared vendors. 

At Annex A, Statement of Work: 
Insert: “Annex A, Statement of Work will also be available via facsimile upon request by those meeting
the security requirements detailed in Part 7, article 3.1. The Contracting Authority must be contacted to
verify that the individual receiving the annex meets the required security clearance.”

Correction to the answer provided to Q5 in Questions and Answers of Amendment No.008:

Delete in entirety:
“Q5: SOW 39.0 - Food Menu and Service - The SOW indicates that breakfast service period is 90
minutes, lunch service period is 60 minutes and dinner service period is 30 minutes. At maximum
capacity, this will require dinner meals to be served at a rate of slightly over 6 meals per minute. If the
surge requirement is factored in, almost 8 meals per minute must be served. This will be very
challenging and will drive costs up significantly. Will PWGSC consider harmonizing all meal service
periods to be the same at 90 minutes, or at a minimum, extending the dinner service period to at least 60
minutes?

A5: The breakfast must be served between the hours of 07:00 and 08:30, but does not mean that the
service must be completed by 08:30. For example, breakfast service could begin at 07:00 and last 120
minutes or could begin at 08:00 and last 90 minutes or more - both these scenarios are acceptable).
Article 39.0 of the SOW are service guidelines only, and don't necessarily mean that service must be
completed by the specified timeframe, but rather that service must begin within the said timeframe.”

Replace with:
“Q5: SOW 39.0 - Food Menu and Service - The SOW indicates that breakfast service period is 90
minutes, lunch service period is 60 minutes and dinner service period is 30 minutes. At maximum
capacity, this will require dinner meals to be served at a rate of slightly over 6 meals per minute. If the
surge requirement is factored in, almost 8 meals per minute must be served. This will be very
challenging and will drive costs up significantly. Will PWGSC consider harmonizing all meal service
periods to be the same at 90 minutes, or at a minimum, extending the dinner service period to at least 60
minutes?

A5: The CBSA has agreed to amend and standardize meal service times for all meal services to 60
minutes. The contractor will be required to serve meals as per the following schedule, which has been
amended in Section 39.0 of the Statement of Work. 

1) Breakfast must be served and completed between the core hours of 07:00 and 08:00
2) Lunch must be served and completed between the core hours of 12:00 and 13:00; and
3) Dinner must be served and completed between the core hours of 17:00 and 18:00”

All other terms and conditions remain unchanged.
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