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indicated, all other terms and conditions of the Solicitation
The referenced document is hereby revised; unless otherwise

remain the same.

les modalités de l'invitation demeurent les mêmes.
Ce document est par la présente révisé; sauf indication contraire,
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Instructions:  See Herein
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Vendor/Firm Name and Address

Comments - Commentaires

Raison sociale et adresse du
fournisseur/de l'entrepreneur

Title - Sujet
3D Printer
Solicitation No. - N° de l'invitation
W0114-155166/A

Client Reference No. - N° de référence du client
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GETS Reference No. - N° de référence de SEAG
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de l'entrepreneur (taper ou écrire en caractères d'imprimerie)

Signature Date

2015-01-14
Date 
002
Amendment No. - N° modif.

Page 1 of - de 2Canada



AMENDMENT 002

This Amendment is raised to respond to questions posed in response to the RFP.

Q7. Can you expand on what you mean when you say "RMC’s Operational Needs”? This is found in 
the answer for Question 2 of the Amendment 001 page.

A7. We are not a production shop.  Operational requirements mean that if we have a machine that is
versatile with a 1) High Definition quality  and 2) a variety of materials, RMC Staff will

find uses for it in courses and for research projects.  A high quality part for use is what we
desire.

Q8. What kind of service coverage is necessary for the device? For example, do you need someone 
on call 24/7? Do you need someone available on weekends? Or do you just need someone 
Monday-Friday 8AM - 5PM?

A8. We require mon to fri.  If we have a machine malfunction which requires parts and service, we 
need it promptly. We might be making parts for a course that has a deadline. But we only require

service normal business hours.

Q9. Are you looking to expand on, or replace, machines currently used in your rapid prototyping lab?

A9. We are replacing a machine that was highly unreliable and gave parts of questionable quality. 

Q10. Is there a reason to bypass the steps of using heat and detergent to finish model/remove 
supports, versus using a water based support removal? Is it to save time? Labour?

Materials?

A10. As mentioned above the machine we are replacing was highly unreliable and used wax based 
support. With all the furnaces, warm water with detergent etc the wax support can never be 
completely removed. In fact the parts tend to be porous and the wax is absorbed and then later 
the wax leaches out to the surface. Years later parts are still leaching wax. In the end by not

using wax based support we feel we will be able to supply a higher quality part.

ALL OTHER TERMS AND CONDITIONS OF THE RFP REMAIN UNCHANGED
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