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1. OBJECTIVES

This statement of requirements is for the execution of reception and housckeeping services at the
Marine Environment Discovery Centre for the 2015 operations season.

The period covered by the present statement of requirement is for a maximum of 4 years, i.e., the
2015 operating season with a possibility of 3 option years at the rate of one extension year at a time,
granted at the discretion of the Park Superintendent by written notice.

This renewal notice may include additional clauses and conditions in the revision of the statement
of requirements.

Credit hours

The Contractor will be able, at the Superintendent’s request and following his approval, to invoice
a maximum of 25 hours for the housekeeping tasks not included in this contract.

2. DEFINITIONS

When used in this document, the words or expressions below will have the following meaning
unless the context indicates a contrary intention:

"Parks Canada" means the Parks Canada Agency, Saguenay-St. Lawrence Field Unit;
“Used and occupied Premises" or "Premises” means the premises described in Article 9.1 hereof;

"Contractor" means the bidder who will be awarded the responsibility of performing the work
described in this statement of requirements;

"Park Superintendent" means the Director of the SaguenaY—St. Lawrence Field Unit, Parks Canada
Agency or any person authorized to act on his behalf. :

3. NATURE OF THE WORK TO BE PERFORMED

In accordance with the commitment of Parks Canada: _

As a priority, protect the natural and cultural heritage of these exceptional places and ensure their
infegrity.

Encourage the discovery of the beauty and richness of our natural environment, and highlight the
courage and ingenuity of those who helped create Canada. )

Commermnorate the invaluable heritage that was left to us by all these visionaries, whose knowledge
and passion have inspired the character and values of our country.

Serve Canadians by working together to achieve excellence, guided by the values of competence,
respect and fairness.




The Contractor shall ensure the reception and housekeeping services at the Marine Environment
Discovery Centre.

3.1 Visitor service

As manager of the premises, the Park Superintendent remains the host to the public. However, the
Contractor shall provide a warm and courteous reception to this same public at the point of entry in
accordance with Parks Canada service standards:

4. Reception
Welcome in both official languages;

Welcome with enthusiasm, courtesy and sincerity;

b. Evaluate |
Anticipate, understand and satisfy expectations and needs;

c. Handle
Effectively convey information that is correct, accurate and current;
Offer a personalized service promoting evocative and unique experiences;
Communicate our passion by sharing compelling stories;

d. Complete
Collect comments, taking them into account and follow up on them proactively.

The Contractor shall collect the admission fees at the Marine Environment Discovery Centre
according to the Parks Canada approved tariff schedule and deposit the amounts collected to the
account of the Receiver General of Canada according to the procedure established by the Park
Superintendent provided in Appendix I. All personnel who will use the point of sale system (cash
register) and who do not already possess a Federal government reliability status must complete the
Personnel Screening, Consent and Authorization Form provided in Appendix VII no later than June
8, 2015, Personnel who have not obtained a reliability status will not be able to use point of sale
system,

The Contractor shall sell Parks Canada’s plomotlonal products at the Marine Environment
Discovery Centre. The Contractor shall:

‘a. collect the revenues from the sale of Parks Canada’s merchandise;
b. stock up the displays before the official site opening on June 20, 2015.

The Superintendent commits to give the Contractor the promotional products in confinement and
the keys to the displays. The Contractor shall receive a commission of 25% of the sales total
amount upon receipt of an invoice. The Contractor cannot sell other p1 oducts than those authorized
by the Superintendent.

The Superintendent will be able to require from the Contractor the distribution, at the entrance to
the Sites, of leaflets or of any other publication related to the activities and programs that take place
therein. In any other case, the Superintendent must authorize the list of documents to be distributed.

The Contractor will ensure the principle of equality for all in accessibility to the activities it offers.
4
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The Contractor shall also inform the public at the entrance to the Sites used and occupied about the
other activities and programs that are taking place on the Sites used and occupied and that are
available for this public. The same will be true for the other sites of Parks Canada, namely the
Pointe-Noire Interpretation and Observation Centre and Cap-de-Bon-Désir Interpretation and
Observation Centre.

Notwithstanding the foregoing, the Park Superintendent reserves the right to host individuals or
groups free of charge (journalists, students, distinguished visitors, etc.) who come for specific
purposes other than to participate in interpretive activities. In. this case, Parks Canada employees
will accompany these visitors, To the extent that the Park Superintendent is informed in advance of
the arrival of these visitors, he will notify the Contractor's representative within a reasonable time.

The Contractor shall apply the Parks Canada guidelines with regards to prevention. To do so, as part
of the pre-season training offered by Parks Canada from June 16 to 19, 2015, personnel will receive
level 2 prevention training. At the end of this training, participants will be able detect and report and
incident and provide a courtesy reninder or formal notice as appropriate. Parks Canada counts on a
proactive approach which encompasses communications and education among other things to
influence visitors with the objective of preventing the majority of incidents related to the
conservation of resources and the visitor experience.

3.2 Housekeeping service

The Contractor shall ensure the housekeeping of the buildings and of certain elements on the
site, i.e.;

the inside of the entrance kiosk and the cleaning of inside and outside windows;
the parking lot;

the picnic area;

the red chairs and the pedestrian path;

the universal access walkways;

the external amphitheater and the stairways;

the main building (except for the diving area and the garage).

¢ ¢ & & o 9 @

The main building includes the reception area, the two exhibition rooms, the lounge, the
projection room, the offices, the corridors, the kitchen, the toilets and the showers, including
cleaning of the drain, -

The Contractor shall perform the major maintenance of the facilities between June 1% and
June 19, 2015. The Contractor shall perform, according to the indicated schedule, all the tasks
listed in Appendix IV for the buildings and the elements on the site from June 20 to
October 12 inclusively.

The Contractor will be able, at the Superintendent’s request, to invoice a maximum of
15 hours for housekeeping tasks from October 13 to November 30, 2015. '

The housekeeping service includes the management of residual materials, The Contractor
shall dispose of these materials in compliance with the collection schedule established by the

5
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municipality.

. 'The garbage cans and the recycling bins shall be emptied at least once a day.
- The garbage cans and recycling bins shall be cleaned as required.

The Contractor shall provide a coffee dispensing machine as well as its content (coffee, milk
and/or its substitute, sugar, cups, etc.). Maintenance of the dispensing machine is incumbent
on the Contractor; it shall be operational at all times during the opening period of the site. The
revenues generated by the dispensing machine shall belong to the Contractor,

Soap, paper hand towels, toilet paper, cleaning supplies, efc. are the responsibility of the
Contractor. - ‘

3.3 Security service

In the event of breakage of any kind that he might observe on the Premises (e.g.: defective
stairs, broken window, etc.) that could endanger the well-being or life of visitors or of his
personnel, the Contractor will immediately notify the Park Superintendent of the prevailing
sitnation by completing the Equipment or Infrastructure Breakage Report in the appended
Appendix IL

The Contractor commits to have at all times on the site, during opening hours, at least one
employee who has the certifications to administer first aid and cardiopulmonary resuscitation
{CPR). He/she shall know the handling of fire extinguishers and the fire safety and prevention
rules. The Superintendant will possibly require a certificate attesting that the personnel have
CPR training. The Contractor shall beforehand fill out the Attestation and Proof of Compliance
with Occupational Health and Safety Requirements (Appendix VIII).

3.4 Changes to the interior layout of the used and occupied Premises

Parks Canada will have the sole responsibility for all changes and improvements that it intends
to make to the interior layout of the used and occupied Premises, including the exhibition and
interpretive items that it owns. All suggestions for changes and improvements that will result
in repairs to the structures of the used and occupied Premises will require the prior approval of
the Park Superintendent and must be made in compliance with fire and safety standards.

3.5 Access to the used and occupied Premises

The Contractor shall also guarantee the Park Superintendent the right at any time to enter the
used and occupied Premises and fo examine the state in which the said Premises are maintained,
repaired and kept in order, The Park Superintendent will have the right to send the Contractor
a notice requiring that he perform this maintenance or make the repairs deemed necessary as a
result of this examination in the event that Contractor has unusually altered the Premises.

3.6 Health and safety of personnel

'The Contractor will ensure at his own expenses the safety of his personnel who will be present |
on the Premises used and occupied. The Contractor will inform promptly the Park Manager
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of any intervention performed by filling in the General incident report form attached in
appendix IIT.

The Contractor will assess the risks and inform his employees of these risks.

4. EXPECTED RESULTS

4,1 Reception service

Reception service will mandatorily be offered to the public according to the following
schedule:

For the summer period:
Saturday, June 20 to Monday, September 7, 2015 mcluswcly,

From 9 am to 6 pm.

For the fall period:

- From Friday to Sunday, from September 11 until Thanksgwmg Day inclusively, that is to say
Monday, October 12, 2015;
From 9 am to 5 pm.

As part of his mission, the Contractor will possibly offer to the public some activities and
services during other periods of the year and operate then the Sites used and occupied, in
accordance with Parks Canada’s fee schedule. However, the Contractor will continue to be
required to fulfill all the obligations or clauses in this document and will not be able to avoid
these obligations because of financial losses incurred at any moment whatsoever.

The reception and housekeeping services will be assessed throughout the season according to
the criteria set out in Appendix V. If applicable, the Contractor shall correct any weaknesses
as soon as possible.

4.2 Personnel
The Contractor shall:

a)  Provide persdnnel that are able to welcome visitors and to speak effectiveliz with the
public. The personnel shall offer the reception services in accordance with Parks
Canada’s service standards.

b)  Release his designated personnel and familiarize them with Parks Canada and the other
activities that take place in the park as part of a 26-hour training which will be held, for
reception attendants, from June 16 to June 19, 2015.

c)  Ensure that personnel, in their actions as well as their attire, do not create any confusion
of identity with Parks Canada staff among the public by wearing a badge and a patch
that clearly indicates their membership. These will be provided by Parks Canada. In
addition, personnel must adhere to the dress code which provides for the wearing of
closed shoes and a sweater or shirt of a colour approved by the Park Superintendent.
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The wearing of jeans, scarves and decorative items is prohibited.

d)  Ensure that the content of any communication is truthful and that personnel are
courteous with visitors. :

e) Always have sufficient personnel available to offer the proposed and authorized
activities and services.

f)  To be authorized to work on the site, personnel must have completed and signed the
~ Release and waiver of advertising rights and the rights to the protection of personal
information provided in Appendix VL The forms must be submitted to Parks Canada

no later than June 16, 2015.

4.3 Reports

a)  The Conftractor undertakes to inform the Park Superintendent or his authorized
representative without delay of irregularities, bodily injury, material and other damage
that could occur on the used and occupied Premises. Parks Canada will provide the
-Contractor with the form identified in Appendix III.

b)  The Contractor shall complete the statistics forms on a daily basis. These forms will be
submitted according to a pre-established schedule to the Park Superintendent or his
authorized representative. The Park Superintendent will provide the Contractor with the
necessary forms before the start of the season.

¢} The Contractor shall provide the end-of-day daily report as well as the supporting
documents demonstrating the revenues from visitor entrance fees, according to the
attached established procedure (Appendix I).

4.4 Meetings

The Contractor will participate in coordination meetings. These meetings will be held at the
beginning and end of the season. The Park Superintendent and the Contractor will agree on the
meeting dates. If necessary, additional meetings could take place at the 1equest of one of the
two parties.

The progress of activities, projects that the Contractor would like to implement and all matters
relating to this contract will be discussed at these meetings.

These meetings will be held in the administrative office or in any other location determined in
advance by the Contractor and Parks Canada.

The Park Superintendent reserves the right to convene any other meeting for special or urgent
reasons. A report will be prepared at each of these meetings and the Contractor undertakes to
comply with the decisions made at the meeting. The Park Superintendent is responsible for the
drafting and distribution of the proceedings of these meetings.
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5. CHARGES ASSUMED BY THE CONTRACTOR

The Contractor shall pay the income taxes, taxes and contributions of any kind whatsoever, and
which may also be imposed on activities he will undertake on the used and occupied Premises or
any part thereof.- :

A deposit of twenty dollars ($20) for each of the keys necessary to the operations on the site of the
Marine Environment Discovery Centre will be required upon handing of said keys to the
Contractor.

6. CONTRACTOR'S OBLIGATIONS

6.1 Laws and regulations

The Contractor shall comply with all laws and regulations enacted by the federal, provincial
and municipal governments and other administrative authorities and infended in any way
whatsoever for the used and occupied Premises as well as the activities that will be conducted
there.

6.2  Bilingualism
The Contractor shall provide interpretation services in Canada's two official languages. All
documents, postets, or notices that the organization distributes or displays on the used and

occupied Premises shall be written in both of Canada's official languages and be authorised in
advance by the Park Superintendent. ‘

7. NECESSARY AUTHORIZATIONS

The Contractor shall obtain the prior apprbval of the Park Superintendent for the operating periods
of the Premises, the programme content and publications, if applicable, prior to their release.

8. COMMERCIAL ACTIVITIES PERMITTED ON THE USED AND OCCUPIED
PREMISES |

Only the sale of items approved by Parks Canada is permitted.
9. MISCELLLANEQUS

‘9.1 Buildings and land

The used and occupied Premises are:

¢ the entrance kiosk;
e the parking lot;
¢ the main building,
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The used and occupied Premises will be used primarily to operate an interpretive and activities
program authorized by the Park Superintendent. The right of access to the land adjacent to the
used and occupied Premises, the trails, roads and parking lots, is not exclusive to the Contractor.
In addition, the Park Superintendent reserves the right, after consultation with the Contractor, to
grant permits authorizing holders to enjoy, for the duration of the contract, certain privileges on
orie or more of the parts of the used and occupied Premises and to the Premises subject to the
access rights, provided that those privileges do not unduly impair the use made of the said used
and occupied Premises by the Contractor, For the duration of the contract, the Contractor will not
do anything or allow anything to be done at any time that may interfere with the enjoyment of the
rights thus conferred on third parties.

9.2 Equipment loan

Upon expiry or termination of the contract, all loaned equipment must be returned to Parks Canada
in satisfactory condition.

9.3 Public relations and communications

The Contractor shall keep the Park Superintendent informed of any communication with the
media. For this purpose, all press releases shall be submitted to and authorized by the Park
Superintendent prior to any release. All interviews granted to the media shall be the subject of a
report which will be submitted to the Park Supermtendent the day following the interview or
interviews.

In addition, all requests for information, interviews or advertising from the media (television,
newspapers, magazines, radio, etc.) and concerning a Parks Canada activity or program shall be
referred to the Park Superintendent. The Contractor shall not give access to Parks Canada sites
without the prior authorization of the Park Superintendent for requests for interviews or
advertising from the media (television, newspapers, magazines, radio, etc.).

10
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Appendix 1
Procedure for transferring the sums collected from site pricing

At start of season:

The person in charge of the visitor service ensures: ( tick when done)

The presence of an appropriate safe box to store cash received,;

Sends the names of users-cashiers to the Financial Clerk of the Saguenay-St. Lawrence Management Unit;
Has the proper bank account and transit number to perform deposits;

Dispenses training necessary to users—cashiers.

During the season:

N. B. The amounts must include {axes

The user-cashier print in the end of day reports on a daily basis and hands the envelope containing all justification
items (cash, checks, TPV closing with copies of all daily transactions and till roll) to the person in charge of
reception, The latter stores the envelope in the safe box.

The person in charge checks the end of day reports, and makes the deposits twice per week or when the amount
of revenue reaches $1,000.00. ‘

Every week, the person in charge hands the copies of the deposit slips, end of day reports, TPV closings as well
as the till rollers of the previous week to the Financial Clerk of the management unit or through the postal service.

Any correction or refund must be approved by the manager of the visitor service or that person's substitute. The
reasons must be indicated and the amount circled on the cashier siip,

. The Financial Clerk or her supervisor will be informed of any problem related with the end of day reports.

Signature: Date:

Name in block letters:
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Equipment or infrastructure breakage report

Observation point.

Appendix I

Observation date:

Equipment or infrastructure concerned:

Description of the breakage:

Filled in by: (capital letters)

Signature:

Date:

12




Appendix IT1

General incident report

Diving accident

Animal in difficulty or dead
Bear present

Others

Pollution / spill

Person lost or disappeared
Accident / first aid

Craft in distress

Fall in the water

Oo0o0onoao
Oo0Ooao

Date: Time:
l.ocation:

~ Contactperson

Name:

Telephone number to reach contact person:

Incident and intervention summary

Name: | ~_ Telephone:
Role in the incident (witness, driver, breacher, etc.):

Type: Registration:
Model: Color:

Description:

. Animakl(s) involve

Species: Number:
Comments

. Environmental conditions (weather, visibility, luminosity, etc) -

13
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__Information on the person having filled in the report

Name:
Date: Time:
Signature:

Fax number for sending the report: 418 235-4192

EMERGENCY: 1 866 508-9888

14
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Appendix IV

List of housekeeping maintenance tasks
Marine Environment Discovery Centre

SHELTER
Sweep the floor If necessary
Clean surfaces (countertops, fridge, microwave) If necessary
Wash the windows, interior and exterior If necessary
Empty all trashcans If necessary

PARKING and other external facilitics

Keep the site clean, free of dirt, trash or debris Every day
Empty all trashcans Every day

BUILDING

First floor (exhibition)

Vacuum or sweep Every day
Wash the floor Every day
Empty all trashcans Every day
Wash the windows, interior and exterior If necessary
Reception
Clean and fill the brochure display case Every day
Exhibition
In general, pass a feather duster over all the items in place (window If necessary

borders, interpretation panel borders and thermostat and lighting fixture
frames)

Aquarium

Clean the wooden shelves and steps of the room behind the aquarium

Twice per year

Toilets

Clean the toilets, wash basins and mirror

Every day and
After each of the
St. Lawrence Live
performances (4
times per week)

Coffee Corner and rest area

Clean the microwave, refrigerator and coffeemaker furniture If necessary
Office

Sweep, empty the trashcans, clean the table and desk surfaces If necessary
Basement (corridor, kltchenette, office, bathroom)

Sweep the floor Every day
Wash the floor Every day
Dust the furniture If necessary
Wash the kitchenette surfaces (tables, counter, sink, fridge, microwave) If necessary
Change the dish towels and hand towels (kitchenette) Every second day
Wash the bathroom toilet, sink, showers and mirror If necessary
Fill the paper dispensers (hygienic, hand) Every day
Empty all trashcans If necessary
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Stair corner ,

Sweep the stairs ‘ If necessary
Wash the stairs _ If necessary
Exterior

Sweep the stairs and gallery ' If necessary
Empty the ashtrays Every day
Clean the Scriptam table glass If necessary

Legend:

Every day: The task must be performed systematically every day without assessing the degree of
cleanliness, .

Every second day: The task must be carried out systematically every second day or more
frequently according to the attendant's assessment of cleanliness.

If necessary: The task must be accomplished if necessary in the judgment of the attendant in order
to maintain an appropriate level of cleanliness,

16




Appendix V

VISITOR SERVICE EVALUATION GRID

Visitor Service

Marine Environment Discovery Centre

Professional Behaviour

©

Understanding the scope of the service offered: the
interpreter is aware of simultaneously representing Parks
Canada, the Saguenay-St. Lawrence Marine Park and your
Company.

Structured organization of work: to have brochures and
other relevant documents to hand, know the information
covered in the manual attendants and quickly refer to it as
needed

Autonomy: manage current transactions, otherwise refer to
the attendant's manual to find the information

Using the LEAPS method in handling grievances and
complaints: listening, empathizing, asking, paraphrasing,
solving (ask the head of the Visitors' Service Team for
help if needed)

Using the radio transmitters reserved for the needs of the
service considering the presence of visitors that can hear
the communications: concise messages, humour in good
taste, etc. "

Promptness in performing various administrative tasks:
statistical data, courtesy reminders, incident repoits, etc.

Be punctual

Comments ;

The evaluation of work performed will be done throughout the season according to the following
criteria

17




The evaluation of work performed will be done throughout the season according to the following

criteria
Visitor Service
Marine Environment Discovery Centre

Professional appearance ©

@ ®

Complying with the dress code and appearance of the
uniform: clean, repaired and pressed as required, properly
affixed and straight lapel pin, few clothing accessories
added (decorative scarf, jewelry, etc,)

Displaying a positive and engaging attitude: clear and
smiling face, sunglasses allowing the eyes to be seen, eye
contact, erect posture

Abstaining from smoking or chewing gum

Comments:

Team spirit : ©

Collaborating with the members of the reception team,
maintenance service and others, for example by passing
on information that is relevant to their work

Displaying an ability to accept and offer constructive
comments

Demonstrating courtesy and politeness in
communications with colleagues

Respecting common living or work space, e.g.: washing
and putting dishes away once the meal is over

Comments :

18
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The evaluation of work performed will be done threughout the season according to the following
criferia '
Visitor Service
Marine Environment Discovery Centre

Communications strategy ' © & ®

Observation of Parks Canada service standards to greet
visitors (Bonjour, Hello)

Observation of Parks Canada service standards to answer
the telephone (Bonjour, Hello)

When on the phone, demonstrate to visitors that you are
aware of their presence by a nod, a smile '
Welcome visitors with enthusiasm, e.g.: smile, tone of
voice, eye contact _
Apologize to the visitor when answering the phone, offer
to call back and call back quickly if necessary

Consider the interests and needs of visitors in the
transmission of information to enable them to enjoy the
most exceptional experience possible

Conclude the intervention with a friendly expression,
e.g.. Bnjoy your visit!

Comments:

Prevention - © ® ®

Showing promptness in reporting all damage to and
irregularities in the facilities

Transmitting ideas and suggestions to improve the
service to the Visitors' Service team leader

Displaying courtesy in any communication with visitors,
especially concerning notices

Ensuring your own safety before intervening

Comments:
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Appendix VI
Parks Canada
Release and Waiver of rights of publicity and Privacy

I, , authorize the use of my likeness or
representation (like a drawing or photographic adaptation) designed by Parks Canada, on behalf of
Parks Canada or approved by Parks Canada, which includes posters, photographs, videos, movies
and multimedia products.

I discharge Parks Canada and its licensees from liability in respect of a claim for violation of rights
of publicity or privacy that I may have regarding the use of my likeness or representation.

I'also allow my picture or representation is displayed, shown or reproduced in any form, in Canada
or elsewhere.,

Name (Print) -

Name (Signature) | Date

Signature of Parent or Guardian Date
(if the model is under 18 years)
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" Gouvemement
du Canada
FORMULAIRE DE VERIFICATION DE

Appendix VII

Govemment
of Canada

SECURITE, DE CONSENTEMENT ET

D'AUTORISATION DU PERSONNEL
REMARQUE : Pour consulter Fénoncé concernant 12 Loi sur la protection des rensevgnemants personnéls, voit Ja section © de e fornmilaire. Pour obitenir les cllrecﬂves a
suivre, consulter Jes MRECTIVES oijoinfes. Prigre de dactylographier ou d'éorire en leftres moulées. .

RENSEIGHMEMENTS ADMNISTRATIFS |

I:] Mise 4 jour

D Houvelle

RESERVE A UATIMEVISTRATION

N* e référence

N* du ministérelde Toiganisation | N de dossiar

PROTEGE {une fois temph)

remplir par Fagent autorisé du ministérefde I'organismefde I'organisation}

]:[ Relévement [I Transfert

D ‘Supptémentaire I:l Réactivstion du dossier

D Autre

Niveau de Ia {des) vrificaton]s) de fa fiabiftdlsfcurité requis

E[ Cote de fiabilité D Hiveau § {CONFIDENTIEL)

D Niveau Il {SECRET)

D Miveau H {TRES SECRET)

REMSEIGHEMENTS SUR LA NOMINATION/L'AFFECTATION/LE CONTRAT .

Nom (de famile}

[i] RENSEIGNEMENTS BIOGRAPHIQUES (A remptic par le postulant)

Prénoms au complel {atcune initiak) soufigner ou encercler ke prénom

Nom de faille 2 1a naissancs

Période . Périose D contrst Secteur Autre [préciser détachemants

indétemninde dbiiminés anirs privé affectation, ele.)
siification de 1a condition du contrile de céourits
Numére du posteleoncours/cantrat Tire Groupaltliveay = .

(Grade Ie cas echaant)
" tidenfification de TemployS{CIDP!Grade et numero de Ep £as de nomination pour une Du Au
matricule {te cas échéanty périod: dilerminée ou 3 confrat, »
: ndiquar i dutée
Nom et adresse du minisiére  srganisme f 3gencs Nom de Fagent N° de téléphone N* de télécopseur
$ } { }

usuel
Tout autre nom utilisé {tel que sobsguet) Bexe Date de nalssance #ays de naissance Date d'enfrée au Canada sing 3
D asculn l'extéreur de Canada
A ] J A
Fémintn I l
~_ L1 Ll 1|4 I O O
g || #é® de taléphonz durant le jour Adreste de corriel
: . { }
N H® de rue Nom defamue N® municipal Du A
appariemeat {fe eas échéant} FS M présentement
1 I
Ville Province ou Etal Code pastal Pays H* de $phone
{ )
N " dé e Néwm de larue N? murnicipal - Du T Au
disppariemant {}= cas £chéani) A " A
. NERRANEEN
Ville Province ou Etat Code postal Pays N° detélSphone '
£ )

HAvez-.vous déja rempli auparavant en formulaire da
vérification de séouritd du gowvemement du Canada?

fe niveau et 'année de la vérification.

Dans Fafirmative, ndiquer I nom de voire employeur ans; que

D O;f?. |:|Nm

pas obtznu da pardon?

[[ Oul

Avez -yous el été reccnnu LoUpable d'une snﬁachm eriminele pou: laquet’»e VOus iT'avez

D Hen

Dans l'afnrmalwe fpurni d?s fenseunemenis e sme’s (mfracnonls] nom du carps
policier, v3a, prmuce.’ei‘at pays el date de Ia condamnation). .

b4
lnfraetion{s} Nom du ooms pofisier Vie
ProvincalEtat Pays
Datedels A M
condannaten | | | I |

SCTIFES 330-23F (Rev. 2000/02}

Cﬂ]ldd
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Government  Golvernemerit FROTECYED fwhen completsd)
* PERSONMEL S5CREENING,
i ofCanada  du Canada _CONSENT AND Au]'uomzmion FORM

Surnama ard il piven nemés - Daile of blith

Chd

Rslzulred (Ses lnxmﬂms)

E}ale ol birth, eddrags, sducation, pofessianal quaﬂ!‘mmnsl
emﬂoymem nistory, pummi zhamcter ;eiafencns

Gitaiat éccid Fatk - ) { )

Q_redilcheck:(:ﬁnanda! assesszieli_t;:incmding oradit facoids ehl:ck} . ) . . { }

L_uvaﬂy (secu_nty BesessMmant &nfy)

5. D Gther'ts#ec.h‘y. 58 Histelctions)

{ )
Tha filvac Acl Siatement Lo LT ) . i L
he jnformatien o this fofm I mqp:fed lof g w:{;ose of providiig & satutity Acteaniog assessment «Jt is Golfacied under ihé datharity &t suhsm:t-m #{1) ot Lho Fmanc:af.a.dmns:rar.-an
Act an tha Govemmant S ¢ Goveminent of Canada, and 18 protactad by dhe plavisions of She Pavack Act it intbttons that are covared by the Al s

electon iz mﬁnﬁalwg A ferusal r.o prwid; ;nfurmnﬁcn wil laad fo & review of whelher hu person [s eligibla to hold the posi n o1 perfoin e coaliact that T4 aucclaln wrth this

Eefsmnﬂl BE0NE ugsL “Dapandiag ori tha lavet of sgcuritgscnzeamg requlréd, The Inlormation cofectad by i gwafﬁmum Institilion may be disclosed to the Royal Canadiar
Mountail Purm (RBMPJ ard (e Canadian Securly ln'ell»gan aivigyd ;05181 wigh. condugl requisila ehocks and/or invasligalion it accomapes with the GSP and o eniiies
oulside e led ﬂmemmenls 0. eigdit buresus). (! i used 0 s0pp0E 3ie M ng or applylng fo Work rdugh appol n':mnm asa!ﬂnmantur conitract, transfers or
‘| piomotions. h mny oiso bo used jn u|u cen&xioi updating, ariwiuﬁang 1@; c nte OF bite diccess, a1 of which may lesd lo'a fe-dasessimant of tha
| #pplicatia riy Blics by tha evernm ¥ # 1l feq| [EETT] ehecka and.’ordnveshnanon . &y be used t g
:| detisions, whsch mn ;-ud [ ulmslm aﬂdf 7 areiialion of ompoyman il BEEAMAGH, © Tha parsoaal ln.oemahon cclleceed is ascfubac i Standard FIB Pa
P, es.'.onn‘} securit aening) which is used h all gaverament agen i e Depd r:mam! o Hatonal Defence PiB DNLGP }3 RGLEF

oy

EXEef oty |
B CME e-:un efabiity Smsann pcords), GSI Pl SIS PHE B1E (Employne Secuilty), and PWGSS £IB PWGSG PEU 015 (Pursonnul Llearance und uliabmiy
Records) usud far Csnadin ndusky Persannel.: Personal infoimation relbled 10 secunt{asseasmenls isalsn described i the CSIR P 518 PPU (05 {Seqwily Assessmerz!stvka}

|, tha undarsignad, 43 concint 1 the diselosirs of the jirsceding Informvillon Ingiiding my photogeaph for e subsequent verification arnd!or ufgInan lnvollltﬂﬂlon !w tl:a
Purpnsu of providing a seciurlty scrooning assessmont. - By copsanling 1o the above, 1 ¢ adpe that the veriBoation andler Use |

nfgrmation malvauo Q8¢ UE wibn tie rollabiliy wlalus, aedirity tlearanca or plte Acteus dvo Vpdaled o otharwide reviswd for cause onder the Govermaent Secunty Polle g
remaln Valtd unlll 11t0 lenger require a refial 'f ‘ulii!!'c'!'s. ‘ecurity clesrance or & site agcess clearpnce, myemplnwnent ar contract e term]nliud. ef unt 1
: iy o

M{ mnsenl [0

, In wrifing, to the aathorizol socur

%)Hh! (Y.FWD)

Namé and e Te.nphone numbar

Addrass Fﬂl&shﬂﬂu Hubor

y lctcdb T;I‘Jﬂl‘;)‘l"i.z_ﬂd ﬂﬂpanﬂmnta[ﬁAgericyfdrg;n};é.ti.dn.;ﬁ.l Sccufily Official _. B

| l iho underdnnsd, s the dudherizod segurlly oﬂ’f:fa), do hgraby apprnve lha fo!.'owi'ng lovel of seraening.
.| Rutiability Satos

D Approvid Relintiliy Stilus . D Holapproved andlor upon request
: -~ 500 Instroctions)

Name and tite

Bianators Deia FoAED

q8s ity C!eafarwe(lf e}

D Levelt D Level I D tavel fi D Not tecommieided j‘ » E N

Name 'pfhd e

) Da&a (W WD}

Signatue

: - . - - sacancrerr e
TASISCT 330-23E (Rav 2008i02) s Canad
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I* Govermment  Gowvememand
of Canada  du'Canada

INSTRUCTIONS FOR FERSONNEL SCREENING CONSENT AND AUTHORIZATION FORM TBS/SCT 330-23E (Rav. 2002/02)
Once completed, this form shail ba saleguarded enid handled at the [evel of Protacied A )

General: e .
i space allolted in any porilen Is Insufficient pledse tis sepéraia sheet Using dame larma,
1. Sestion A (Adminfatrative Information) Airthorized DapirtinentallAgencyiOrganizationat Offiglal
The Official, based on instructions issued by the Deparimendal Security GHices, may be responsible for delémining, based an fiva yaar background

histary, what constitedos sufficient varification of persona) data; edutations] and prafessional qualifications, and empleyment history. - Refarencss afe
to ba Imlted te thoaa provided on the upplicalion for amiployment or equivalent Iitns, o :

SUPPLEMENTAL INFODRMATION REQUIREMENTS . _ o
Persons viho presently hield a SECURITY CLEARANCE aiid subsaquantly masty, famiafy or commeica # i
having fo updale seclions of the Secunly Clearance Form (TOS/SCT 336-60), are retjtired 16 submil an ¢
Authorizalizn Form, vath the following parls compleled; A .

Pad A - As 5ol forth [ each question ) - o )
Part B- As s&t forn in pach guaslion, éxcluding CRIMBNAL CONVIGTIONS iN AND QUTSIDE OF CANADA,
Part G - Applicanl's signalure and date only are required o

oriiiin-Tas parinarship, in rddifian 16
it Personnel Scresning, Consent and

*Other", This should b used to Ids

2. Soction B (Biographical [nfofmation) o
To be completed by the applieant. I more space i required

IFihs sscurlly screening Is for Site Accass, NATO, SIGINT ét¢.

‘sapaiala sheet of paper. Each sheed must be signed,

parents, please pro#f.dﬂ a copy of your Certiifcaie of Regiatraifon of
ravida & copy of the immigration Viss, Retord of Landing documsnt or &

Country af Birth - For "NEW" reguists, if borm abread 5
Birth Abroad, N you arrived In Canatla less thah five yaa
copy of passport. T

< List only criminal conviclions for which a pardan has NOT been gmnted Include on & separale aliachied sheet of paper, i mosm thin ene
canviction, : Applicant must Include those convicllons outside Canada, B
¥ Qlfences ynder the Nationa! Deferce Act are 1o be inclided g3 vwell 83 convictions by courls-marlial are to be recanded.

4. Section’ € (Gonsent and Verification) .
A copy of Seclian "C" 1pay be released 1o Instiutions 16 provide acknowledgement of consent.

Corfifmjnnl._récbrd checks (ngerpfints may be reguired) and eredit checks Bre to be aranged through the Deparimontal éecuzlly Office or the delegated
Officér, :

Csnsenl may be given oy by an applicant who has reached e age of majority, ofherwise, (e signature of a parcal of guardian is mandatory.
The aac of majorty Is:

A8 years mNFLD,, N.8.; N.B.; B.C., Yukor, Horhwest Terrdiories and Nubavul;
{8 years in P.E.I, Que., Ont,, !vgnn;. Sask.and Alla,

“Tho digpticant wil provida inilials I fhe * applicant's injifals box"

Thia official whe cairled oot fhe veriealion of the Information will prini their name, Insen! thelr Inftiale and telephone number I the required space..
~ Reliabifty Sereaning {for nll types of scraening identifled within Section A); com{:iete numbers 1 and 2 and 3 if applicable.

=~ Beounly Clestance ¢for all typea of scresning dentified within Seciion Ak complste numbers 1 1o 4 and 6 Where applicabls.

«Oher; number 5 bs used ohly whare prior Treasury Beard of Canada Secratariat approval has been oblained.

4. Section D {Review) : . L .
Tobe tt:nénp_leigd by authorized Departmentatigaency/Organizational OMicla who is raspansible faf ensuring the completion of sedtions A te G s
foquested. ] ‘

5. 8ection E (Appravat)

Authorized Departmental/Agency/Crganizational Sucurity Official iefers 1o B Individuals a5 delermined by deparimenis, agencies, amd
organizations that may verify rellability informaiion andfor approve/not approve rafiablllly status andlor securily clearances, " Approvad Reliabidy
Status and Loval 1, 1 and 1, 28 vl g the slgnaliro of the atlharized Security offickal or manager are addad for Governmanl of Canada usé oaly.
Applicants are [o be hiiefed, acknbwledgs, and vided wilh 3 copy of the “Becurity Screening Cerlificale and Briefing Form {TRSISCT 33047)",
Nata: Private secler arganszalions do ot have the aulbority 10 approve any level of security Screarning,

Pholographz: Departrnenlsmgenciesl(}fganlzaudhs i rasponsitle for ensuring thal threa colour pholographs of passport size
Jorm for the invastigating agency. Maximum dinensions are 50mm x 70mm and mininj: are 43mm x S4mm. The face leigth Iro i b i
taad must b betwesn 26mm x 35mp. The photagraphs must ba signed by the arplican! and an authorized seclnly ¢ The phategraphs pust
haya baen faken within the Isst slx monaths. 1t Is réquired for newd or upgrade Level il security dlearances far identification of the applicant diiing the
sacurity scraaning invesligation by tho ovastigating sgancy. The Invesiigoting agency maly in speciflc incidents reques! a photograph for a Level | or
H clearances when an Investigation is requirés. ’

It i lo cooven of

. i
TBHSCT 930-23E {Rev. 2005/02) Cﬁﬂ&da

arg sllached o the
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Appendix VIII

Attestation and Proof of Comphance ‘with Occupational Health and
_ _ty (OHS)

the work place,

instructions:

Prime contractor must sign this form for all projects undertaken at Parks Canada work places.

This rorm is to be administered by the Project Manager and completed by the Prime Contractor AFTER
contract award.

: Parks Ganada Respons!ble Authonly!Project Addfess — Contact Information
el [ i

Profect ManagenConlracting Authorily (delete as
required)’

Prime Contractor

Subcontractor(s} (add additional fields as
required)

Location of Work

R LA ] P




