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REVISION 005

This revision to the Request for Supply Arrangement (RFSA) is to be used to answer questions 
from suppliers.

Question 14

Does only a hard copy of the OTTIAQ membership certificate need to be provided or do both hard and 
electronic copies need to be provided, as is the case with the two forms (certifications and arrangement)?

Answer 14

You must provide all documents that are an integral part of your arrangement in both electronic and hard 
copy form, as indicated in section 1. (a) of Part 3 – Arrangement Preparation Instructions.

Question 15

For Tier 3, do we need to qualify for both official language combinations, or is one enough?

Answer 15

Regardless of the tier involved, it is up to suppliers to select the language combination(s) in which they 
want to qualify. It is not mandatory to qualify for both.

Question 16

Are there any transcription and desktop publishing exam fees?

Answer 16

No.

Question 17

Could we demonstrate translation experience acquired outside the Translation Bureau (namely, with the 
Supreme Court of Canada), amounting to slightly more than 300,000 words over the past five years, 
from November 1, 2009, to November 30, 2014? Could this experience be recognized as equivalent to 
each of the JUR specialties?

Answer 17

Yes. You could submit translation experience acquired outside the Translation Bureau. It is up to the 
supplier to determine whether this experience matches the Law field, which includes the former JUR10 to 
JUR80 specialties. You must rely on the definition of field as indicated in the table provided in Attachment 
2 to Part 1 of the RFSA.
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Question 18

Is it necessary to demonstrate translation experience acquired with other clients and to justify a greater 
number of words?

Answer 18

No. Suppliers only have to meet the mandatory criteria indicated in Attachments 1 to 4 to Part 4 of the 
RFSA.

Question 19

In addition, we have some questions about the following requirement in the RFSA:

2. Translation Experience
Using Table 1: Translation Experience – Tier 1 for each language combination (French-English or
English-French), the supplier must provide the following information for translation projects undertaken by 
each proposed resource:

a) The subject and the domain of the documents that were translated

As there is no space in the “Mandatory Technical Evaluation Criteria” form for a detailed description of the 
subject and field of the documents that were translated (what is involved here are judgments of the 
Supreme Court of Canada covering all areas of law and, thus, all JUR specialty fields), do we need to 
attach a separate sheet to explain the nature of the texts translated?

Answer 19

First, the wording of the question has been corrected. The RFSA rather says:

Using Table 1: Translation Experience – Tier 1 for each language combination (French-English or
English-French), the supplier must provide the following information for translation projects undertaken by 
each proposed resource:

a) The field of the documents that were translated;

Second, you only need to respond using the PDF file response forms. You don’t have to attach additional 
documents to demonstrate translation experience.

Question 20

There also isn’t any space in the form to indicate the telephone number of the client (Supreme Court) 
contact person. What do we have to do?

Answer 20

If Canada decides to check references, this will be done only in writing. This is why we only ask for the 
email address of the reference contact.

Question 21

Is it sufficient for us to demonstrate experience acquired in only one Translation Bureau contract (in the 
Economics and Legal Services Unit), provided it meets the requirement for translating 600,000 words 
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during the period indicated in the RFSA, even if over 3,500,000 words were translated for this client
among other clients during the period indicated in the RFSA?

Answer 21

It is up to suppliers to determine how they will meet the translation experience criterion. There are no 
requirements with respect to the number of clients or translation projects.

Question 22

Where do I email the PDF forms?

Answer 22

Suppliers must send their complete arrangements to the Bid Receiving Unit at the following address:

Bid Receiving - PWGSC / Réception des
soumissions - TPSGC
11 Laurier St. / 11, rue Laurier
Place du Portage, Phase III
Core 0B2 / Noyau 0B2
Gatineau
Quebec
K1A 0S5
Bid fax: 819-997-9776

ALL OTHER TERMS AND CONDITIONS REMAIN UNCHANGED


