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Amendment No. 001
Request for Information No. E62ZR-151627/A

Information Technology Service Management Solution (ITSMS)

The purpose of this amendment is to respond to questions relating to this request for information as
detailed below.

QUESTIONS AND ANSWERS

An example of what is meant by “capture
and maintenance of authoritative user
base data including their location and
departmental breakdown” is having the
ability to capture information on user
information data including the
organizational structure. The system
should be able to configure user
information organizational information
breakdown such as

Ref: Request for Information Annex A,  Draft
Statement of Requirements, Section 4,
“Functional Requirements”, Requirement 9(c):
Can PWGSC clarify or provide an example of
what is meant by "capture and maintenance of
authoritative user base data including their
location and departmental breakdown?"

4

Examples of other CMDB’s that the
solution should federate to include in
house developed CMDB SQL base
relational Database, using Data Base
engine such as Oracle 11g & up,
Microsoft SQL Server 2008 & up, and  
MySQL.

Ref: Request for Information Annex A,  Draft
Statement of Requirements, Section 4,
“Functional Requirements”, Requirement 7(c):
Can PWGSC provide any examples of "other
CMDB's" that they would like to federate with?

3

The solution should have an approval
change authorizations process,
continuous monitoring of assets, role
based control or other mechanisms to
ensure the integrity of the assets and
configurations items of CMDB. Ex: If an
asset is sent to surplus and needs to be
archived in the system, it should go
through an approval process and only an
identified group of employees with
privileges should be able to proceed with
the change of asset status.

Ref: Request for Information Annex A,  Draft
Statement of Requirements, Section 4,
“Functional Requirements”, Requirement 7(a):
Can PWGSC clarify or provide an example of
what is meant "quality control/assurance
mechanisms?"

2

The solution should have the ability to
monitor significant events and incidents of
a managed service/target related to an
existing problem. The solution should
have the ability to monitor events such as
availability alerts, errors triggered by
applications, and job events associated to
a known problem, and should have
problem reporting functions.

Ref: Request for Information Annex A,  Draft
Statement of Requirements, Section 4,
“Functional Requirements”, Requirement 4(a):
Can PWGSC clarify or provide an example of
what is meant by "ability to monitor events and
incidents?"

1
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The solution should be compatible with at
least one from each section listen in
“Operating System, Web Server
Software, Application Server Software,
and Database Management System”.

Ref: Request for Information Annex A,  Draft
Statement of Requirements, Section 4,
“Technical Requirements”: Can you please tell us
if our application has to be compatible on all
platforms in the list or one from each section
(Operating System, Web Server Software,
Application Server Software, and Database
Management System)?

7

The solution should have the ability to
configure multi support groups based on
business operations or support groups
acorss multiple locations, different time
zones, working hours and holidays.

Ref: Request for Information Annex A,  Draft
Statement of Requirements, Section 4,
“Technical Requirements”: Can PWGSC please
clarify or provide an example of what is meant by
“enable and support multiple site configurations”?

6

Privileged roles are organization-defined
roles assigned to individuals that allow
those individuals to perform certain
security-relevant functions that ordinary
users are not authorized to perform. The
solution should have the ability to monitor
privileged role assignments and inspect
administrator groups and other system
related accounts on demand to ensure
that unauthorized accounts have not been
created/modified.

Ref: Request for Information Annex A,  Draft
Statement of Requirements, Section 4,
“Functional Requirements”, Requirement 19(f):
Can PWGSC clarify or provide an example of
what is meant by "ability to track and monitor
privileged role assignments?"

5

Department/Branch/Sector/Directorate/Te
am.
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