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11 Laurier St./ 11, rueLaurier

Place du Portage, Phaselll

Core 0B2/ Noyau 0B2
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Bid Fax: (819) 997-9776

SOLICITATION AMENDMENT
MODIFICATION DE L'INVITATION

The referenced document is hereby revised; unless otherwise
indicated, all other terms and conditions of the Solicitation
remain the same.

Ce document est par la présente révisé; sauf indication contraire,
les modalités de l'invitation demeurent les mémes.

Comments - Commentaires

Vendor/Firm Name and Address
Raison sociale et adresse du
fournisseur/de I'entrepreneur

Issuing Office - Bureau de distribution

Mainframe & Business Software Procurement Division
/ Div des achats des ordi principaux et des logiciels de
gestion

11 Laurier St. / 11, rue Laurier

4C1, Place du Portage 11

Gatineau

Quebec

K1A 0S5

[ by |

Canada

Travaux publics et Services
gouvernementaux Canada

Title - Sujet
RFI - SOFTWARE ASSET MGMT TOOL (SAM

Solicitation No. - N° de l'invitation Amendment No. - N° modif.
E62ZR-151627/A 002

Client Reference No. - N° de référence du client Date

20151627 2015-02-11

GETS Reference No. - N° de référence de SEAG
PW-$EEM-006-28332

File No. - N° de dossier
006eem.E62ZR-151627

CCC No./N° CCC - FMS No./N° VME

Solicitation Closes - L'invitation prend fin|Timezone

at-a 02:00 PM Fuseau horaire
Eastern Standard Time

on - le 2015-02-20 EST

F.O.B.-F.AB.

Plant-Usine: D Destination: D Other-Autre: D

Address Enquiries to: - Adresser toutes questions a: Buyer Id - Id de I'acheteur

Quenville, Elizabeth 006eem
Telephone No. - N° de téléphone FAX No. - N° de FAX
(613) 937-2727 ( ) () -

Destination - of Goods, Services, and Construction:
Destination - des biens, services et construction:

Instructions: See Herein

Instructions: Voir aux présentes

Delivery Required - Livraison exigée Delivery Offered - Livraison proposée

Vendor/Firm Name and Address
Raison sociale et adresse du fournisseur/de I'entrepreneur

Telephone No. - N° de téléphone
Facsimile No. - N° de télécopieur

Name and title of person authorized to sign on behalf of Vendor/Firm
(type or print)

Nom et titre de la personne autorisée a signer au nom du fournisseur/
de I'entrepreneur (taper ou écrire en caractéres d'imprimerie)

Signature Date
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Amendment No. 002
Request for Information No. E62ZR-151627/A
Information Technology Service Management Solution (ITSMS)

The purpose of this amendment is:
1. To respond to questions relating to this request for information, as detailed in Section A, below; and,

2. To modify the request for information, as detail in Section B, below.

SECTION A - QUESTIONS AND ANSWERS

# Question Answer
8 | Ref: Request for Information, General: Does PWGSC is using Shared Services
PWGSC have SCCM 2007 or SCCM 2012 Canada (SSC) solution for software
deployed across the enterprise for desktop deployment. SSC is using System Center
software deployment/inventory? If not SCCM, Configuration Manager (SCCM) 2007 and
what inventory solution is currently used a has started a project to update to version
PWGSC? Is it a heterogeneous solution with 2012.
multiple vendors?
9 | Ref: Request for Information, Page 1, Closing The Closing Date on Page 1 of the
Date: We would like to request a two week Request for Information has been
extension to February 27" for submission of our extended by one week, to Friday,
response to the Request for Information. February 20th, 2015 at 2:00pm EST.
SECTION B - MODIFICATIONS
1. The Closing Date on Page 1 of this Request for Information is hereby amended to February
20th, 2015 at 2:00pm EST.
2. Section 2, Background of Annex A, Draft Statement of Requirements, is hereby deleted in
its entirety and replaced with the following:
The expected benefits from ISS are:
» Increased effective and efficient use of IT assets;
» Decreased Total Cost of Ownership (TCO) of the desktop computing environment;
» Avoid unnecessary spending;
» Increase client (end-user) satisfaction; and
» Maintained compliance to legal agreements, GC and PWGSC policies and directions.

ALL OTHER TERMS AND CONDITIONS OF THE REQUEST FOR INFORMATION
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SHALL REMAIN THE SAME
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