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Amendment No. 002
Request for Information No. E62ZR-151627/A

Information Technology Service Management Solution (ITSMS)

The purpose of this amendment is:

1. To respond to questions relating to this request for information, as detailed in Section A, below; and,

2. To modify the request for information, as detail in Section B, below.

SECTION A - QUESTIONS AND ANSWERS

The Closing Date on Page 1 of the
Request for Information has been
extended by one week, to Friday,
February 20th, 2015 at 2:00pm EST.

Ref: Request for Information, Page 1, Closing
Date: We would like to request a two week
extension to February 27th for submission of our
response to the Request for Information.

9

PWGSC is using Shared Services
Canada (SSC) solution for software
deployment.  SSC is using System Center
Configuration Manager (SCCM) 2007 and
has started a project to update to version
2012.

Ref: Request for Information, General: Does
PWGSC have SCCM 2007 or SCCM 2012
deployed across the enterprise for desktop
software deployment/inventory? If not SCCM,
what inventory solution is currently used a
PWGSC? Is it a heterogeneous solution with
multiple vendors? 

8
AnswerQuestion#

SECTION B - MODIFICATIONS

1. The Closing Date on Page 1 of this Request for Information is hereby amended to February 
20th, 2015 at 2:00pm EST.

2. Section 2, Background of Annex A, Draft Statement of Requirements, is hereby deleted in 
its entirety and replaced with the following:

The expected benefits from ISS are: 

� Increased effective and efficient use of IT assets;
� Decreased Total Cost of Ownership (TCO) of the desktop computing environment;
� Avoid unnecessary spending;
� Increase client (end-user) satisfaction; and
� Maintained compliance to legal agreements, GC and PWGSC policies and directions.

ALL OTHER TERMS AND CONDITIONS OF THE REQUEST FOR INFORMATION 
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SHALL REMAIN THE SAME
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