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RETURN BIDS TO:  
RETOURNER LES SOUMISSIONS A:  
 
 
Bid Receiving /  
Réception des sousmissions 
 
Canada School of Public Service, Bid Receiving 
(Mailroom / Salle de Courrier)  
De La Salle Campus, 373 Sussex Drive 
Ottawa, Ontario (Canada) K1N 6Z2 
 
REQUEST FOR PROPOSAL 
DEMANDE DE SOUMISSION 
 
Proposal to: Canada School of Public 
Service/École de la fonction publique du Canada 
 
We hereby offer to sell to Her Majesty the 
Queen in right of Canada, in accordance with 
the terms and conditions set out herein, referred 
to herein or attached hereto, the goods, services 
and construction listed herein and on any 
attached sheets at the price(s) set out therefor. 
 
Proposition aux: Canada School of Public 
Service/École de la fonction publique du Canada 
 
Nous offrons par la présente de vendre à Sa 
Majesté la Reine du chef du Canada, aux 
conditions énoncées ou incluses par référence 
dans la présente et aux annexes ci-jointes, les 
biens, services et construction énumérés ici sur 
toute feuille ci-annexée, au(x) prix  indiqué(s). 
 
Comments – Commentaries 
 
 
 
 
 
Vendor/Firm Name and Address 
Raison sociale et adresse du fournisseur/de 
l’entrepreneur 

 

 
 
Title-Sujet 
Office Relocation Related Services 

Solicitation No. – No. de 
l’invitation 
CSPS-RFP-1415-NL-1155 

Date 
23 February, 2015 

Client Reference No. - No. De Référence du Client 
 

Solicitation Closes - L’invitation prend fin 
at - à 02:00 PM              EST 
on - le 07/04/2015 

Financial Codes - Codes financiers 
 

Address Inquiries to: - Adresser toute demande de 
renseignements à: 
Nathalie.lafortune@csps-efpc.gc.ca  
 

Telephone No. - No de téléphone 
613-854-5380 

Fax No. – No de 
Fax: 
819-934-8155 

Destination of Goods and Services: Destinations des 
biens et services: 
 
National Capital Region (NCR) 
 

Instructions : See Herein 
Instructions : Voir aux présentes 

Delivery Required – Livraison 
exigée 
 
See Herein 

Delivery Offered 
– Livraison 
proposée 
 

Name and title of person authorized to sign on behalf 
of Vendor/Firm 
Nom et titre de la personne autorisée à signer au nom 
du fournisseur/de l’entrepreneur 
 
 
 
 
 
 

mailto:Nathalie.lafortune@csps-efpc.gc.ca
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PART 1 - GENERAL INFORMATION 
 
1. Introduction 
 
The bid solicitation is divided into seven parts plus attachments and annexes, as follows: 
 
Part 1 General Information: provides a general description of the requirement; 
 
Part 2 Bidder Instructions: provides the instructions, clauses and conditions applicable to the bid 

solicitation; 
 
Part 3 Bid Preparation Instructions: provides bidders with instructions on how to prepare their bid; 
 
Part 4 Evaluation Procedures and Basis of Selection: indicates how the evaluation will be conducted, the 

evaluation criteria that must be addressed in the bid, and the basis of selection; 
 
Part 5 Certifications: includes the certifications to be provided; 
 
Part 6 Security Requirements includes specific requirements that must be addressed by bidders; and 
 
Part 7 Resulting Contract Clauses: includes the clauses and conditions that will apply to any resulting 

contract. 
 
The Annexes include the Statement of Work, the Basis of Payment, the Security Requirements Checklist, 
the Task Authorization Form, and the Periodic Usage Reports - Contracts with Task Authorizations. 
 
 
2. Summary 
 
The Canada School of Public Service’s (CSPS) Accommodation Division is seeking a contractor to carry 
out office relocation services for moving offices, workplaces, classrooms, and other various government 
facilities, including office equipment, supplies and furniture on an ʹʹas and when requested ˮ basis within the 
National Capital Region. 
 
This contract is for a period of one (1) year, with the irrevocable option to extend the term of the contract by 
up to three (3) additional one (1) year periods. See Statement of Work is attached as Annex “A”. 
 
 
3. Debriefings 
 
Bidders may request a debriefing on the results of the bid solicitation process. Bidders should make the 
request to the Contracting Authority within 15 working days of receipt of the results of the bid solicitation 
process. The debriefing may be in writing, by telephone or in person. 
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PART 2 - BIDDER INSTRUCTIONS 
 
1. Standard Instructions, Clauses and Conditions 
 
All instructions, clauses and conditions identified in the bid solicitation by number, date and title are set out 
in the Standard Acquisition Clauses and Conditions Manual (https://buyandsell.gc.ca/policy-and-
guidelines/standard-acquisition-clauses-and-conditions-manual) issued by Public Works and Government 
Services Canada. 
 
Bidders who submit a bid agree to be bound by the instructions, clauses and conditions of the bid 
solicitation and accept the clauses and conditions of the resulting contract. 
 
The 2003 (2014-09-25) Standard Instructions - Goods or Services - Competitive Requirements, are 
incorporated by reference into and form part of the bid solicitation with the following changes: 
 

a) Wherever Public Works and Government Services Canada (PWGSC) revise to read “Canada 
School of Public Service (the School)”; 

b) At Article 05, Submission of Bids, subparagraph 4, delete “Bids will remain open for acceptance 
for a period of not less than sixty (60) days from the closing date of the bid solicitation. Insert 
“Bids will remain open for acceptance for a period of not less than 120 days from the closing 
date of the bid solicitation.” 

c) At Article 08, Transmission by Facsimile is deleted in its entirety. Facsimile bids will not be 
accepted. 

d) At Article 20, Further Information, delete the second paragraph in its entirety. 
 
Subsection 5.4 of 2003, Standard Instructions - Goods or Services - Competitive Requirements, is 
amended as follows:  
 
Delete: sixty (60) days 
Insert: one hundred and twenty (120) days 
 
 
2. Submission of Bids 
 
Bids must be submitted only to Canada School of Public Service Bid Receiving Unit by the date, time and 
place indicated herein: 
 

Canada School of Public Service, 
Bid Receiving Unit / Mailroom 

De La Salle Campus, 373 Sussex Drive 
Ottawa, Ontario (Canada) K1N 6Z2 

 
At: 02:00 PM EST 

 
When submitting their offers, Bidders must indicate the Request for Proposal number on the covering. 

 
Due to the nature of the bid solicitation, bids transmitted by facsimile or electronic mail will not be accepted. 
 
 
 

https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual
https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual
https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/1/2003/
https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/1/2003/
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3. Former Public Servant 
 

Contracts awarded to former public servants (FPS) in receipt of a pension or of a lump sum payment 

must bear the closest public scrutiny, and reflect fairness in the spending of public funds. In order to 

comply with Treasury Board policies and directives on contracts awarded to FPS, bidders must provide 

the information required below before contract award. If the answer to the questions and, as applicable 

the information required have not been received by the time the evaluation of bids is completed, 

Canada will inform the Bidder of a time frame within which to provide the information. Failure to comply 

with Canada’s request and meet the requirement within the prescribed time frame will render the bid 

non-responsive. 

  Definitions 

For the purposes of this clause,  

"former public servant" is any former member of a department as defined in the Financial Administration 

Act, R.S., 1985, c. F-11, a former member of the Canadian Armed Forces or a former member of the 

Royal Canadian Mounted Police. A former public servant may be: 

a. an individual;  

b. an individual who has incorporated;  

c. a partnership made of former public servants; or  

d. a sole proprietorship or entity where the affected individual has a controlling or major interest in the 
entity.  

"lump sum payment period" means the period measured in weeks of salary, for which payment has 

been made to facilitate the transition to retirement or to other employment as a result of the 

implementation of various programs to reduce the size of the Public Service. The lump sum payment 

period does not include the period of severance pay, which is measured in a like manner. 

"pension" means a pension or annual allowance paid under the Public Service Superannuation Act 

(PSSA), R.S., 1985, c.P-36, and any increases paid pursuant to the Supplementary Retirement Benefits 

Act, R.S., 1985, c.S-24 as it affects the PSSA. It does not include pensions payable pursuant to the 

Canadian Forces Superannuation Act, R.S., 1985, c.C-17, the Defence Services Pension Continuation 

Act, 1970, c.D-3, the Royal Canadian Mounted Police Pension Continuation Act , 1970, c.R-10, and the 

Royal Canadian Mounted Police Superannuation Act, R.S., 1985, c.R-11, the Members of Parliament 

Retiring Allowances Act , R.S., 1985, c.M-5, and that portion of pension payable to the Canada Pension 

Plan Act, R.S., 1985, c.C-8. 

 

  

http://laws-lois.justice.gc.ca/eng/acts/f-11/
http://laws-lois.justice.gc.ca/eng/acts/f-11/
http://laws-lois.justice.gc.ca/eng/acts/P-36/FullText.html
http://laws-lois.justice.gc.ca/eng/acts/S-24/page-2.html
http://laws-lois.justice.gc.ca/eng/acts/S-24/page-2.html
http://laws-lois.justice.gc.ca/eng/acts/C-17/page-1.html
http://laws.justice.gc.ca/eng/acts/D-1.3/
http://laws.justice.gc.ca/eng/acts/D-1.3/
http://laws.justice.gc.ca/eng/acts/R-10.6/
http://laws-lois.justice.gc.ca/eng/acts/R-11/page-19.html
http://laws-lois.justice.gc.ca/eng/acts/M-5.01/index.html
http://laws-lois.justice.gc.ca/eng/acts/M-5.01/index.html
http://laws-lois.justice.gc.ca/eng/acts/C-8/index.html
http://laws-lois.justice.gc.ca/eng/acts/C-8/index.html
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Former Public Servant in Receipt of a Pension 

As per the above definitions, is the Bidder a FPS in receipt of a pension?  

Yes (   ) No (   ) 

If so, the Bidder must provide the following information, for all FPS in receipt of a pension, as applicable: 

a. name of former public servant;  

b. date of termination of employment or retirement from the Public Service.  

By providing this information, Bidders agree that the successful Bidder’s status, with respect to being a 

former public servant in receipt of a pension, will be reported on departmental websites as part of the 

published proactive disclosure reports in accordance with Contracting Policy Notice: 2012-2 and the 

Guidelines on the Proactive Disclosure of Contracts.  

Work Force Adjustment Directive 

Is the Bidder a FPS who received a lump sum payment pursuant to the terms of the Work Force 

Adjustment Directive? Yes (   ) No (   ) 

If so, the Bidder must provide the following information: 

a. name of former public servant;  

b. conditions of the lump sum payment incentive;  

c. date of termination of employment;  

d. amount of lump sum payment;  

e. rate of pay on which lump sum payment is based;  

f. period of lump sum payment including start date, end date and number of weeks;  

g. number and amount (professional fees) of other contracts subject to the restrictions of a work force 

adjustment program.  

For all contracts awarded during the lump sum payment period, the total amount of fees that may be 

paid to a FPS who received a lump sum payment is $5,000, including Applicable Taxes.  

 
4. Enquiries - Bid Solicitation 
 
All enquiries must be submitted in writing to the Contracting Authority no later than ten (10) calendar days 
before the bid closing date.  Enquiries received after that time may not be answered. 
 
Bidders should reference as accurately as possible the numbered item of the bid solicitation to which the 
enquiry relates. Care should be taken by bidders to explain each question in sufficient detail in order to 
enable Canada to provide an accurate answer. Technical enquiries that are of a proprietary nature must be 
clearly marked "proprietary" at each relevant item. Items identified as “proprietary” will be treated as such 
except where Canada determines that the enquiry is not of a proprietary nature. Canada may edit the 
question(s) or may request that the Bidder do so, so that the proprietary nature of the question(s) is 

http://www.tbs-sct.gc.ca/pubs_pol/dcgpubs/ContPolNotices/2012/10-31-eng.asp
http://www.tbs-sct.gc.ca/pol/doc-eng.aspx?id=14676&section=text
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eliminated and the enquiry can be answered to all bidders. Enquiries not submitted in a form that can be 
distributed to all bidders may not be answered by Canada. 
 
 
5. Applicable Laws 
 
Any resulting contract must be interpreted and governed, and the relations between the parties 
determined, by the laws in force in Ontario. 
 
Bidders may, at their discretion, substitute the applicable laws of a Canadian province or territory of their 
choice without affecting the validity of their bid, by deleting the name of the Canadian province or territory 
specified and inserting the name of the Canadian province or territory of their choice. If no change is made, 
it acknowledges that the applicable laws specified are acceptable to the bidders. 
 
 
6. Improvement of Requirement During Solicitation Period  

Should bidders consider that the specifications or Statement of Work contained in the bid solicitation 
could be improved technically or technologically, bidders are invited to make suggestions, in writing, to 
the Contracting Authority named in the bid solicitation. Bidders must clearly outline the suggested 
improvement as well as the reason for the suggestion. Suggestions that do not restrict the level of 
competition nor favor a particular bidder will be given consideration provided they are submitted to the 
Contracting Authority at least ten (10) days before the bid closing date. Canada will have the right to 
accept or reject any or all suggestions. 
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PART 3 - BID PREPARATION INSTRUCTIONS 
 
1. Bid Preparation Instructions 
 
By submitting a bid, the Bidder understands and agrees that it is offering to Canada to provide the services 
in strict conformity with all the terms and conditions contained herein, including the Statement of Work 
attached hereto as Annex “A”. 
 
Canada requests that bidders provide their bid in separately bound sections as follows: 
 
Section I:  Technical Bid (4 hard copies)  
 
Section II: Financial Bid (1 hard copy) 
 
Section III: Certifications (1 hard copies) 
 
Section IV: Additional Information (1 hard copies) 
 
Prices must appear in the financial bid only. No prices must be indicated in any other section of the bid. 
 
Canada requests that bidders follow the format instructions described below in the preparation of their bid: 
 
(a) use 8.5 x 11 inch (216 mm x 279 mm) paper; 
(b) use a numbering system that corresponds to the bid solicitation. 
 
In April 2006, Canada issued a policy directing federal departments and agencies to take the necessary 
steps to incorporate environmental considerations into the procurement process Policy on Green 
Procurement (http://www.tpsgc-pwgsc.gc.ca/ecologisation-greening/achats-procurement/politique-policy-
eng.html). To assist Canada in reaching its objectives, bidders should: 
 
1) use 8.5 x 11 inch (216 mm x 279 mm) paper containing fibre certified as originating from a 

sustainably-managed forest and containing minimum 30% recycled content; and  
 
2) use an environmentally-preferable format including black and white printing instead of colour 

printing, printing double sided/duplex, using staples or clips instead of cerlox, duotangs or binders. 
 
 
Section I: Technical Bid 
 
In their technical bid, bidders should explain and demonstrate how they propose to meet the requirements 
and how they will carry out the Work. 
 
The technical bid should address clearly and in sufficient depth the points that are subject to the evaluation 
criteria against which the bid will be evaluated. Simply repeating the statement contained in the bid 
solicitation is not sufficient. In order to facilitate the evaluation of the bid, Canada requests that bidders 
address and present topics in the order of the evaluation criteria under the same headings. To avoid 
duplication, bidders may refer to different sections of their bids by identifying the specific paragraph and 
page number where the subject topic has already been addressed. 
 

http://www.tpsgc-pwgsc.gc.ca/ecologisation-greening/achats-procurement/politique-policy-eng.html
http://www.tpsgc-pwgsc.gc.ca/ecologisation-greening/achats-procurement/politique-policy-eng.html
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Part 4, Evaluation Procedures, contains additional instructions that bidders should consider when 
preparing their technical bid. 
 
Section II: Financial Bid 
 
1.1 Bidders must submit their financial bid in accordance with the Pricing Schedule detailed in 

Attachment 1 to Part 3. The total amount of Applicable Taxes must be shown separately. 
 
1.2 Bidders should include the following information in their financial bid: 
 

1 Their legal name; 
2 Their Procurement Business Number (PBN); and 
3 The name of the contact person (including this person’s mailing address, phone and facsimile 

numbers and email address) authorized by the Bidder to enter into communications with Canada 
with regards to: 

a) their bid; and 

b) any contract that may result from their bid. 
 

1.3 When preparing their financial offer, Bidders should review the Basis of Payment in Annex B and 
clause 1.2, Financial Evaluation, of Part 4. 

 
Section III: Certifications 
 
Bidders must submit the certifications required under Annex D. 
 
Section IV: Additional Information 
 
Bidders must provide in section IV of their bid: 
 

 For Part 2, article 3, Former Public Servant:  the required answer to each question and as 
applicable, and 

 For Part 6, article 1, Security Requirement: 
o The name of all the individuals who will be required access to classified or protected 

information, assets or sensitive work sites. 
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ATTACHMENT 1 TO PART 3 
PRICING SCHEDULE 

 
The Bidder should complete this pricing schedule and include it in its financial bid.    As a minimum, the Bidder must respond to 
this pricing schedule by inserting in its financial bid for each of the periods specified below its quoted fixed all inclusive hourly rate 
and all inclusive firm price, for each specified item (in Cdn $). 

  
The rates specified below, when quoted by the Bidder, include any of the following expenses that may need to be incurred to 
satisfy the terms of any contract that may result from its bid: 

a. all travel and living expenses for work performed within the National Capital Region (NCR).  The NCR is defined in the 
National Capital Act, R.S.C. 1985, c. N-4, S.2.   The National Capital Act is available on the Justice Website:  http://laws-
lois.justice.gc.ca/eng/acts/N-4/;   

b. any travel expenses for travel between the Contractor’s place of business and the NCR; and 

c. any travel and living expenses for the relocation of resources to satisfy the terms of any resulting contract.  These 
expenses cannot be charged directly and separately from the professional fees to any contract that may result from the 
bid solicitation. 

 

A. Initial Contract Period - From Contract Award Date to May 31, 2016 
 

Proposed firm price is to be expressed in Canadian Dollar; applicable taxes are extra. 
 
During the period of the Contract, the Contractor will be paid as specified below, for Work performed in 
accordance with the Contract. 

 
     1. Professional Fees 

Service A. Hourly Rate B. Hourly Rate for 
Urgent Work Request  
(less than 48 hours’ 

notices) 

Total 
A + B 

Labour Category 

1. Crew Supervisor $__________per hour $__________per hour  

2. General Movers $__________per hour $__________per hour  

3. Installers $__________per hour $__________per hour  

Vehicles, including driver 

4. Cube Van including one driver 
(mover) $__________per hour $__________per hour 

 

5. Truck min Gross Vehicle Weight 
Registered (GVWR) 6,800 kg, with or 
without Hydraulic lift, including one 
driver (mover) $__________per hour $__________per hour 

 

6. Tractor trailer, with one driver 
(mover) $__________per hour $__________per hour 

 

Sub-Total ( A + B )  

 
2. Packing Materials and Supplies 

Item C. Unit Price Total 
C 

Packing Materials and Supplies 

8. Cardboard Boxes (2.2 cu ft 
capacity, including labels and tape) 

$___________per box (including labels 
and tape)  

9. Plastic Bins (30’’ x 24’’) with lids, 
labels and security ties. Price per 
week with one week minimum. 

$___________per bin, per week (including  
labels and ties) 

 
$___________per bin to keep in bin  

Sub-Total C  

Total ( A + B + C )  
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B. Option 1 to Extend the Term of the Contract - From June 01, 2016 to May 31, 2017 

 

This section is only applicable if the option to extend the Contract is exercised by Canada. 
 

Proposed firm price is to be expressed in Canadian Dollar; GST; applicable taxes are extra. 
 

During the extended period of the Contract specified below, the Contractor will be paid as specified below 
to perform all the Work in relation to the Contract extension. 
 
     1. Professional Fees 
 

Service A. Hourly Rate B. Hourly Rate for 
Urgent Work Request  
(less than 48 hours’ 

notices) 

Total 
A + B 

Labour Category 

1. Crew Supervisor $__________per hour $__________per hour  

2. General Movers $__________per hour $__________per hour  

3. Installers $__________per hour $__________per hour  

Vehicles, including driver 

4. Cube Van including one driver 
(mover) $__________per hour $__________per hour 

 

5. Truck min Gross Vehicle Weight 
Registered (GVWR) 6,800 kg, with or 
without Hydraulic lift, including one 
driver (mover) $__________per hour $__________per hour 

 

6. Tractor trailer, with one driver 
(mover) $__________per hour $__________per hour 

 

Sub-Total ( A + B )  

 
2. Packing Materials and Supplies 
 

Item C. Unit Price Total 
C 

Packing Materials and Supplies 

8. Cardboard Boxes (2.2 cu ft 
capacity, including labels and tape) 

$___________per box (including labels 
and tape)  

9. Plastic Bins (30’’ x 24’’) with lids, 
labels and security ties. Price per 
week with one week minimum. 

$___________per bin, per week (including  
labels and ties) 

 
$___________per bin to keep in bin  

Sub-Total C  

Total ( A + B + C )  
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B. Option 2 to Extend the Term of the Contract - From June 01, 2017 to May 31, 2018 
 

This section is only applicable if the option to extend the Contract is exercised by Canada. 
 

Proposed firm price is to be expressed in Canadian Dollar; applicable taxes are extra. 
 

During the extended period of the Contract specified below, the Contractor will be paid as specified below 
to perform all the Work in relation to the Contract extension. 
 
 
     1. Professional Fees 
 

Service A. Hourly Rate B. Hourly Rate for 
Urgent Work Request  
(less than 48 hours’ 

notices) 

Total 
A + B 

Labour Category 

1. Crew Supervisor $__________per hour $__________per hour  

2. General Movers $__________per hour $__________per hour  

3. Installers $__________per hour $__________per hour  

Vehicles, including driver 

4. Cube Van including one driver 
(mover) $__________per hour $__________per hour 

 

5. Truck min Gross Vehicle Weight 
Registered (GVWR) 6,800 kg, with or 
without Hydraulic lift, including one 
driver (mover) $__________per hour $__________per hour 

 

6. Tractor trailer, with one driver 
(mover) $__________per hour $__________per hour 

 

Sub-Total ( A + B )  

 

2. Packing Materials and Supplies 
 

Item C. Unit Price Total 
C 

Packing Materials and Supplies 

8. Cardboard Boxes (2.2 cu ft 
capacity, including labels and tape) 

$___________per box (including labels 
and tape)  

9. Plastic Bins (30’’ x 24’’) with lids, 
labels and security ties. Price per 
week with one week minimum. 

$___________per bin, per week (including  
labels and ties) 

 
$___________per bin to keep in bin  

Sub-Total C  

Total ( A + B + C )  
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B. Option 3 to Extend the Term of the Contract - From June 01, 2018 to May 31, 2019 

This section is only applicable if the option to extend the Contract is exercised by Canada. 
 

Proposed firm price is to be expressed in Canadian Dollar; applicable taxes are extra. 
 

During the extended period of the Contract specified below, the Contractor will be paid as specified below 
to perform all the Work in relation to the Contract extension. 
 
     1. Professional Fees 
 

Service A. Hourly Rate B. Hourly Rate for Urgent Work 
Request  

(less than 48 hours’ notices) 

Total 
A + B 

Labour Category 

1. Crew Supervisor $__________per hour $__________per hour  

2. General Movers $__________per hour $__________per hour  

3. Installers $__________per hour $__________per hour  

Vehicles, including driver 

4. Cube Van including one driver 
(mover) $__________per hour $__________per hour 

 

5. Truck min Gross Vehicle Weight 
Registered (GVWR) 6,800 kg, with or 
without Hydraulic lift, including one 
driver (mover) $__________per hour $__________per hour 

 

6. Tractor trailer, with one driver 
(mover) $__________per hour $__________per hour 

 

Sub-Total ( A + B )  

 

2. Packing Materials and Supplies 
 

Item C. Unit Price Total 
C 

Packing Materials and Supplies 

8. Cardboard Boxes (2.2 cu ft 
capacity, including labels and tape) 

$___________per box (including labels 
and tape)  

9. Plastic Bins (30’’ x 24’’) with lids, 
labels and security ties. Price per 
week with one week minimum. 

$___________per bin, per week (including  
labels and ties) 

 
$___________per bin to keep in bin  

Sub-Total C  

Total ( A + B + C )  

 
 

Evaluated price (applicable taxes excluded) – professional services:  

(Sum of A (1+2+3+4+5+6) + B (1+2+3+4+5+6) ) 

The all-inclusive fixed hourly rates for each period (regular and urgent rates) will be added together and 

divided by four (4) to arrive at the total average all-inclusive fixed hourly rate for professional services. 

The total estimated amount of applicable taxes is excluded. 
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Evaluated price (applicable taxes excluded) - Packing Materials and Supplies:  

(Sum of C (8+9)) 

The firm all inclusive unit prices for each period (regular and urgent unit price) will be added together and 

divided by four (4) to arrive at the total average all-inclusive price for packing materials and supplies. 

The total estimated amount of applicable taxes is excluded. 

 

The all-inclusive fixed hourly rates will be added together and divided by four (4) to arrive at the total 

average all-inclusive fixed hourly rate for professional services. The firm all inclusive unit prices will be 

added together and divided by four (4) to arrive at the total average all-inclusive price for packing materials 

and supplies. The evaluated price will be determined on the following weight factors: (90%) for the average 

all-inclusive fixed hourly rate for professional services and (10%) for the total average all-inclusive price for 

packing materials and supplies. 

The total estimated amount of applicable taxes is excluded. 
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PART 4 - EVALUATION PROCEDURES AND BASIS OF SELECTION 

1. Evaluation Procedures 
 
a. Bids will be assessed in accordance with the entire requirement of the bid solicitation including the 

technical and financial evaluation criteria. 
 
b. An evaluation team composed of representatives of Canada will evaluate the bids. 
 
1.1 Technical Evaluation 
 
1.1.1 Mandatory Technical Criteria 
 
Refer to Attachment 1 to Part 4.  
 
1.2 Financial Evaluation 
 
1.2.1 Mandatory Financial Evaluation 
 
Refer to Attachment 1 to Part 4. 
 
 
2. Basis of Selection 
 
2.1 Basis of Selection – Lowest Evaluated Price 
 
1. To be declared responsive, an offer must: 

 
a. comply with all the requirements of the Request for Proposals (RFP); 
b. meet all mandatory technical evaluation criteria; and 
c. meet all mandatory financial criteria by submitting an average firm all-inclusive unit price not 

exceeding 40% of the median calculated from all responsive offers.  
 
2. Bids not meeting (a) (b) or (c) will be declared non-responsive.  
 

Responsive bids will be ranked in ascending order, from the lowest firm all-inclusive unit price to the 
highest firm all-inclusive unit price. 
 
The responsive bid with the lowest evaluated price will be recommended for contract award. 
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ATTACHMENT 1 TO PART 4 
 

TECHNICAL AND FINANCIAL CRITERIA 
 

1.1.1 Mandatory Technical Criteria 
 

The bid must meet the mandatory technical criteria specified below.  The Bidder must provide the 
necessary documentation to support compliance with this requirement.   
 
Bids which fail to meet the mandatory technical criteria will be declared non-responsive.  Each mandatory 
technical criterion should be addressed separately. 
 
 

Mandatory Technical Criteria (M) 

Number Mandatory Technical Criteria Met / 
Not Met 

Bidder’s cross-reference to 
proposal 

M1 Proposed Labor Resources  
 
The Bidder must provide the names of one crew 
supervisor, two general movers, and two 
installers that will be working on this contract, 
should they be awarded the contract.  

  

M2 Experience and Expertise of Proposed Crew 
Supervisor 
 
The Bidder must demonstrate that the proposed 
Crew Supervisor meets the following minimum 
mandatory criteria: 
 

 a minimum of twelve (12) months 
experience in the area of office 
relocation within the last five (5) 
years; 

 a minimum of twelve (12) months 
experience in installing, assembling 
and disassembling office furniture 
within the last five (5) years; and 

 a minimum of twelve (12) months 
experience within the last five (5) 
years in sequential (i.e. succeeding 
or following in order) packing, moving 
and unpacking of records, and in 
relocation of records storage shelving 
units. 
 

Only listing work title(s) or contract 
number(s) without details will not be 
accepted as experience.  The Bidder 
must demonstrate the experience of the 
Crew Supervisor by describing the 

  



 
 

CSPS-RFP-1415-NL-1155                                                                                                                          Page 18 of 76 
 

specific work.  
 
To demonstrate this, the Bidder must 
provide the following information: 
 

 Work title(s) or contract 
number(s); 

 Description of specific work/what 
activities; 

 Start and end Date; 

 Client(s) reference including title; 

 name and phone number. 
 

Overlapped periods will be calculated 
only once. 
 
Client references may be contacted to 
validate the information provided. 

M3 Experience and Expertise of Proposed 
General Movers 
 
The Bidder must demonstrate that the proposed 
General Movers meet the following minimum 
mandatory criteria: 

 

 a minimum of twelve (12) months 
experience within the last five (5) 
years in moving and relocation 
office equipment and furniture.  
 

Only listing work title(s) or contract 
number(s) without details will not be 
accepted as experience.  The Bidder 
must demonstrate the experience of the 
General Movers by describing the 
specific work. To demonstrate this, the 
Bidder must provide the following 
information: 
 

 Work title(s) or contract 
number(s);  

 Description of specific work/what 
activities; 

 Start and end Date; 

 Client(s) reference including title, 
name and phone number. 

 
Overlapped periods will be calculated 
only once. 
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Client references may be contacted to 
validate the information provided. 

M4 Experience and Expertise of Proposed 
Installers 
 
The Bidder must demonstrate that the proposed 
Installers meet the following minimum 
mandatory criteria: 
 

 a minimum of twelve (12) months 
experience installing, assembling and 
disassembling office furniture within 
the last five (5) years. The 

 
Bidder must demonstrate the experience 
of the Installers by describing specific 
work. 
 
Only listing work title(s) or contract 
number(s) without details will not be 
accepted as experience.  The Bidder 
must demonstrate the experience of the 
Installers by describing the specific work. 
To demonstrate this, the Bidder must 
provide the following information: 
 

 Work title(s) or contract 
number(s);  

 Description of specific work/what 
activities; 

 Start and end Date; 

 Client(s) reference including title, 
name and phone number. 

 
Overlapped periods will be calculated 
only once. 
 
Client references may be contacted to 
validate the information provided. 

  

M5 Equipment 
 
All material handling equipment must be 
supplied by the Contractor. The Bidder must 
provide confirmation that the vehicles will be 
equipped with the following equipment: (For this 
example where two runs require these types of 
vehicles) : 
 

i. Cube van must be equipped with a hand 
cart; 
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ii. Truck must be equipped with a hydraulic 
lift (tailgate) and must also be equipped 
with load restraining straps or bars to 
stop loads from moving inside the 
vehicle; 

iii. A tractor trailer must be equipped with a 
pallet mover and other handling 
equipment (as required) such as flat bed 
trucks to move material to and from 
buildings may be required. 

 

 
1.2.1 Mandatory Financial Evaluation 

Bids must meet the mandatory financial criteria specified in the table inserted below. 

Bids which fail to meet the mandatory financial criteria will be declared non-responsive. 

 

Mandatory Financial Criteria (MF) 

Number Mandatory Financial Criteria Met / Not Met 

MF1 The average fixed hourly rate for 
services must not be 40% higher 
than the median calculated from 
all responsive bids. 
 

 

 

1.2.2 Financial Evaluation 

The financial bids will be evaluated based on the methodology detailed below for professional fees and for 

packing materials and supplies: 

Step 1 

The bidder must submit fixed all-inclusive hourly rates per labour category for each year of the periods of 

the Contract as requested in Attachment 1 to Part 3, Pricing Schedule. The quoted prices must be in 

Canadian funds and does not include applicable taxes. 

Step 2 

An average fixed all-inclusive hourly rate will be established by adding the all-inclusive fixed hourly rates 

per labour category for each period, dividing by four (4) to arrive at the total average all-inclusive fixed 

hourly rate (which represents the initial period and the extension periods), and by adding the firm all-

inclusive price per unit item for each period, dividing by four (4) to arrive at a total average all-inclusive firm 

price for packing materials and supplies. 
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Step 3 

The average all-inclusive fixed hourly rate must not exceed 40% of the median calculated from all 

responsive bids. Any bids with an average all-inclusive fixed hourly rate above the highest acceptable 

hourly rate will not be considered further. 

 Step 4 

For ranking purposes only, the total evaluation price will be determined on the sum of A + B based on the 

following weight factors: 

- Average fixed all-inclusive hourly rate x 90% (weight factor) = A; 

- Average firm all-inclusive price x 10% (weight factor) = B; and 

- Sum A + B. 

Step 5 

The responsive bidders will be ranked in ascending order, from the lowest evaluated sum of A+B to the 

highest evaluated sum A+B as per calculation under Step 4 above. 

Example – Step 1 and 2 

The bidder must submit all-inclusive fixed hourly rates for professional services and firm all-inclusive prices 

of each unit item and for each year of the periods of the Contract as requested in Attachment 1 to Part 3, 

Pricing Schedule. Prices and rates shown in table below are examples only. 

Bidder A 

A - Professional Fees 

All Inclusive Fixed Hourly Rate ($CAN)  

Service Initial Period 
A 

Extension Period 
1 
B 

Extension Period 2 
C 

Extension Period 
3 
D 

Total Cost 
(A+B+C+D) 

 

Average Hourly 
Rate 

Labour 
Category 

$ 121.50_per hour 
($42.00+$37.50+ 
$42.00) 

$ 121.50_per hour 
($42.00+$37.50+ 
$42.00) 

$ 121.50_per hour 
($42.00+$37.50+ 
$42.00) 

$ 121.50_per hour 
($42.00+$37.50+ 
$42.00) 

$ 486.00_per 
hour  
 

$_121.50_per 
hour 

Vehicles, 
including 
driver 

$182.50 per hour 
($57.50+$62.50+ 
$62.50) 

$182.50 per hour 
($57.50+$62.50+ 
$62.50) 

$182.50 per hour 
($57.50+$62.50+ 
$62.50) 

$182.50 per hour 
($57.50+$62.50+ 
$62.50) 

$730.00 per 
hour  
 

$_182.50_per 
hour 

B - Packing Materials and Supplies 

All Inclusive Firm Unit Price ($CAN)  

Item Initial Period 
A 

Extension Period 
1 
B 

Extension  
Period 2 

C 

Extension  
Period 3 

D 

Total Cost 
(A+B+C+D) 

 

Average Price 

Cardboard 
Boxes 

$_1.75_ per box 
(including labels 
and tape) 

$_1.75_ per box 
(including labels 
and tape) 

$_1.75_ per box 
(including labels 
and tape) 

$_1.75_ per box 
(including labels 
and tape) 

$_7.00_ per box 
(including labels 
and tape) 

$_1.75_ per box 
(including labels 
and tape) 

Plastic Bins $_2.45_per bin, 
per week 
(including  
labels and ties) 
 
$_95.00_ per bin 
to keep in bin 

$_2.45_per bin, 
per week 
(including  
labels and ties) 
 
$_95.00_ per bin 
to keep in bin 

$_2.45_per bin, per 
week (including  
labels and ties) 
 
$_95.00_ per bin to 
keep in bin 

$_2.45_per bin, per 
week (including  
labels and ties) 
 
$_95.00_ per bin to 
keep in bin 

$_9.80_per bin, 
per week 
(including  
labels and ties) 
 
$_380.00_ per 
bin to keep in 
bin 

$_2.45_per bin, 
per week 
(including  
labels and ties) 
 
$_95.00_ per bin 
to keep in bin 
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Bidder B  

A - Professional Fees 

All Inclusive Fixed Hourly Rate ($CAN)  

Service Initial Period 
A 

Extension Period 
1 
B 

Extension Period 2 
C 

Extension Period 
3 
D 

Total Cost 
(A+B+C+D) 

 

Average Hourly 
Rate 

Labour 
Category 

$ 133.65_per hour 
($46.20+$41.25+ 
$46.20) 

$ 133.65_per hour 
($46.20+$41.25+ 
$46.20) 

$ 133.65_per hour 
($46.20+$41.25+ 
$46.20) 

$ 133.65_per hour 
($46.20+$41.25+ 
$46.20) 

$ 534.60_per 
hour  
 

$_133.65_per 
hour 

Vehicles, 
including 
driver 

$200.75 per hour 
($63.25+$68.75+ 
$68.75) 

$200.75 per hour 
($63.25+$68.75+ 
$68.75) 

$200.75 per hour 
($63.25+$68.75+ 
$68.75) 

$200.75 per hour 
($63.25+$68.75+ 
$68.75) 

$803.00 per 
hour  
 

$_200.75_per 
hour 

B - Packing Materials and Supplies 

All Inclusive Firm Unit Price ($CAN)  

Item Initial Period 
A 

Extension Period 
1 
B 

Extension  
Period 2 

C 

Extension  
Period 3 

D 

Total Cost 
(A+B+C+D) 

 

Average Price 

Cardboard 
Boxes 

$_1.75_ per box 
(including labels 
and tape) 

$_1.75_ per box 
(including labels 
and tape) 

$_1.75_ per box 
(including labels 
and tape) 

$_1.75_ per box 
(including labels 
and tape) 

$_7.00_ per box 
(including labels 
and tape) 

$_1.75_ per box 
(including labels 
and tape) 

Plastic Bins $_2.45_per bin, 
per week 
(including  
labels and ties) 
 
$_95.00_ per bin 
to keep in bin 

$_2.45_per bin, 
per week 
(including  
labels and ties) 
 
$_95.00_ per bin 
to keep in bin 

$_2.45_per bin, per 
week (including  
labels and ties) 
 
$_95.00_ per bin to 
keep in bin 

$_2.45_per bin, per 
week (including  
labels and ties) 
 
$_95.00_ per bin to 
keep in bin 

$_9.80_per bin, 
per week 
(including  
labels and ties) 
 
$_380.00_ per 
bin to keep in 
bin 

$_2.45_per bin, 
per week 
(including  
labels and ties) 
 
$_95.00_ per bin 
to keep in bin 

 
Bidder C  

A - Professional Fees 

All Inclusive Fixed Hourly Rate ($CAN)  

Service Initial Period 
A 

Extension Period 
1 
B 

Extension Period 2 
C 

Extension Period 
3 
D 

Total Cost 
(A+B+C+D) 

 

Average Hourly 
Rate 

Labour 
Category 

$ 136.00_per hour 
($47.00+$42.00+ 
$47.00) 

$ 136.00_per hour 
($47.00+$42.00+ 
$47.00) 

$ 136.00_per hour 
($47.00+$42.00+ 
$47.00) 

$ 136.00_per hour 
($47.00+$42.00+ 
$47.00) 

$ 544.00_per 
hour  
 

$_136.00_per 
hour 

Vehicles, 
including 
driver 

$204.50 per hour 
($64.50+$70.00+ 
$70.00) 

$204.50 per hour 
($64.50+$70.00+ 
$70.00) 

$204.50 per hour 
($64.50+$70.00+ 
$70.00) 

$204.50 per hour 
($64.50+$70.00+ 
$70.00) 

$818.00 per 
hour  
 

$_204.50_per 
hour 

B - Packing Materials and Supplies 

All Inclusive Firm Unit Price ($CAN)  

Item Initial Period 
A 

Extension Period 
1 
B 

Extension  
Period 2 

C 

Extension  
Period 3 

D 

Total Cost 
(A+B+C+D) 

 

Average Price 

Cardboard 
Boxes 

$_1.75_ per box 
(including labels 
and tape) 

$_1.75_ per box 
(including labels 
and tape) 

$_1.75_ per box 
(including labels 
and tape) 

$_1.75_ per box 
(including labels 
and tape) 

$_7.00_ per box 
(including labels 
and tape) 

$_1.75_ per box 
(including labels 
and tape) 

Plastic Bins $_2.45_per bin, 
per week 
(including  
labels and ties) 
 
$_95.00_ per bin 
to keep in bin 

$_2.45_per bin, 
per week 
(including  
labels and ties) 
 
$_95.00_ per bin 
to keep in bin 

$_2.45_per bin, per 
week (including  
labels and ties) 
 
$_95.00_ per bin to 
keep in bin 

$_2.45_per bin, per 
week (including  
labels and ties) 
 
$_95.00_ per bin to 
keep in bin 

$_9.80_per bin, 
per week 
(including  
labels and ties) 
 
$_380.00_ per 
bin to keep in 
bin 

$_2.45_per bin, 
per week 
(including  
labels and ties) 
 
$_95.00_ per bin 
to keep in bin 
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Example – Step 3 

The average fixed hourly rate for services must not be 40% higher than the median calculated from all 

responsive bids. 

 1 2 3 

 Bidder A Bidder B Bidder C 

Average Overall 
price 

$304.00 $334.40 $340.50 

Median A median is the middle offer in a set of bids whereby half the bids are greater and 
half are lower. In the example above, in the set of numbers (304, 344,341) the 
median is _334_. 
 
Median = _334_ 
 

Highest 
Acceptable Price 

= 40% above average overall price from all responsive bids 
= 1.40 times $334.00 
= $468 acceptable price therefore all bidders would be compliant (rounded at two 
decimal points). 

 

Example - Step 4 

For ranking purposes only, the total evaluation price will be determined on the sum of A + B based on 

the following weight factors (rounded at two decimal points): 

- Average firm all-inclusive hourly rate x 90% (weight factor) = A; 

- Average firm all-inclusive price x 10% (weight factor) = B; and 

- Sum A + B. 

 Bidder A Bidder B Bidder C 

A _304_ x 90% = _274_ _334_ x 90% = _301_ _341_ x 90% = _307_ 

B _99_ x 10% = _10_ _99_ x 10% = _10_ _99_ x 10% = _10_ 

Sum of A + B 284 311 317 

 

 

Ranking Bidders 

1 Bidder A = 284 

2 Bidder B = 311  

3 Bidder C = 317 
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The responsive bids will be ranked in ascending order, from the lowest evaluated sum of A+B to the 

highest evaluated sum A+B as per calculation under Step 4. 

Ranking Legal Name Initial Period 
 

Extension 
Period 1 

 

Extension 
Period 2 

 

Extension 
Period 3 

 

1 Bidder A     

A. Professional 
Fees 

$304.00 $304.00 $304.00 $304.00 

B. Packing 
Materials and 
Supplies 

$_1.75_ per box 
(including labels 
and tape) 

$_1.75_ per box 
(including labels 
and tape) 

$_1.75_ per box 
(including labels 
and tape) 

$_1.75_ per box 
(including labels 
and tape) 

$_2.45_per bin, per 
week (including  
labels and ties) 
 
$_95.00_ per bin to 
keep in bin 

$_2.45_per bin, per 
week (including  
labels and ties) 
 
$_95.00_ per bin to 
keep in bin 

$_2.45_per bin, per 
week (including  
labels and ties) 
 
$_95.00_ per bin to 
keep in bin 

$_2.45_per bin, per 
week (including  
labels and ties) 
 
$_95.00_ per bin to 
keep in bin 

2 Bidder B     

A. Professional 
Fees 

$334.40 $334.40 $334.40 $334.40 

B. Packing 
Materials and 
Supplies 

$_1.75_ per box 
(including labels 
and tape) 

$_1.75_ per box 
(including labels 
and tape) 

$_1.75_ per box 
(including labels 
and tape) 

$_1.75_ per box 
(including labels 
and tape) 

$_2.45_per bin, per 
week (including  
labels and ties) 
 
$_95.00_ per bin to 
keep in bin 

$_2.45_per bin, per 
week (including  
labels and ties) 
 
$_95.00_ per bin to 
keep in bin 

$_2.45_per bin, per 
week (including  
labels and ties) 
 
$_95.00_ per bin to 
keep in bin 

$_2.45_per bin, per 
week (including  
labels and ties) 
 
$_95.00_ per bin to 
keep in bin 

3 Bidder C     

A. Professional 
Fees 

$340.50 $340.50 $340.50 $340.50 

B. Packing 
Materials and 
Supplies 

$_1.75_ per box 
(including labels 
and tape) 

$_1.75_ per box 
(including labels 
and tape) 

$_1.75_ per box 
(including labels 
and tape) 

$_1.75_ per box 
(including labels 
and tape) 

$_2.45_per bin, per 
week (including  
labels and ties) 
 
$_95.00_ per bin to 
keep in bin 

$_2.45_per bin, per 
week (including  
labels and ties) 
 
$_95.00_ per bin to 
keep in bin 

$_2.45_per bin, per 
week (including  
labels and ties) 
 
$_95.00_ per bin to 
keep in bin 

$_2.45_per bin, per 
week (including  
labels and ties) 
 
$_95.00_ per bin to 
keep in bin 

 

 

In this example, Bidder A would be recommended for contract award.  
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PART 5 – CERTIFICATIONS 
 
Bidders must provide the required certifications and associated information to be awarded a contract.  
 
The certifications provided by bidders to Canada are subject to verification by Canada at all times.  Canada 
will declare a bid non-responsive, or will declare a contractor in default in carrying out any of its obligations 
under the Contract, if any certification made by the Bidder is found to be untrue, whether made knowingly 
or unknowingly, during the bid evaluation period or during the contract period. 
 
The Contracting Authority will have the right to ask for additional information to verify the Bidder’s 
certifications.  Failure to comply and to cooperate with any request or requirement imposed by the 
Contracting Authority may render the bid non-responsive or constitute a default under the Contract. 
 
 
1.  Certifications Precedent to Contract Award and Certifications Required with the Bid 
 
Bidders must submit the certifications as provided below:  
 
1.1 Certifications Required Precedent to Contract Award 
 
1.1.1 Integrity Provisions - Associated Information 
 

By submitting a bid, the Bidder certifies that the Bidder and its Affiliates are in compliance with the 
provisions as stated in Section 01 Integrity Provisions - Bid of Standard Instructions 2003.  The 
associated information required within the Integrity Provisions will assist Canada in confirming that 
the certifications are true.  
 

1.1.2 Federal Contractors Program for Employment Equity - Bid Certification 
 

By submitting a bid, the Bidder certifies that the Bidder, and any of the Bidder's members if the 
Bidder is a Joint Venture, is not named on the Federal Contractors Program (FCP) for employment 
equity "FCP Limited Eligibility to Bid" list 
(http://www.labour.gc.ca/eng/standards_equity/eq/emp/fcp/list/inelig.shtml) available from 
Employment and Social Development Canada (ESDC) - Labour's website. 
 
Canada will have the right to declare a bid non-responsive if the Bidder, or any member of the 
Bidder if the Bidder is a Joint Venture, appears on the “FCP Limited Eligibility to Bid “list at the time 
of contract award. 

 
 
2. Certifications Required with the Bid 
 
Bidders must submit the following duly completed certifications as part of their bid. 
 
2.1  Education and Experience 
 
The Bidder certifies that all the information provided in the résumés and supporting material submitted with 
its bid, particularly the information pertaining to education, achievements, experience, bilingualism and 
work history, has been verified by the Bidder to be true and accurate. Furthermore, the Bidder warrants 

https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/1/2003/
http://www.labour.gc.ca/eng/standards_equity/eq/emp/fcp/list/inelig.shtml
http://www.labour.gc.ca/eng/standards_equity/eq/emp/fcp/index.shtml
http://www.labour.gc.ca/eng/standards_equity/eq/emp/fcp/list/inelig.shtml
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that the individual proposed by the Bidder as the Service Coordinator is capable of performing the Work 
described in the resulting contract. 
 
2.2 Status and Availability of Resources 
 
The Bidder certifies that, should it be awarded a contract as a result of the bid solicitation, every individual 
proposed in its bid will be available to perform the Work as required by Canada's representatives and at 
the time specified in the bid solicitation or agreed to with Canada's representatives. If for reasons beyond 
its control, the Bidder is unable to provide the services of an individual named in its bid, the Bidder may 
propose a substitute with similar qualifications and experience. The Bidder must advise the Contracting 
Authority of the reason for the substitution and provide the name, qualifications and experience of the 
proposed replacement. For the purposes of this clause, only the following reasons will be considered as 
beyond the control of the Bidder: death, sickness, maternity and parental leave, retirement, resignation, 
dismissal for cause or termination of an agreement for default. 
 
If the Bidder has proposed any individual who is not an employee of the Bidder, the Bidder certifies that it 
has the permission from that individual to propose his/her services in relation to the Work to be performed 
and to submit his/her résumé to Canada. The Bidder must, upon request from the Contracting Authority, 
provide a written confirmation, signed by the individual, of the permission given to the Bidder and of his/her 
availability. Failure to comply with the request may result in the bid being declared non-responsive. 
 
 
3. Former Public Servant 
 

Contracts awarded to former public servants (FPS) in receipt of a pension or of a lump sum payment 

must bear the closest public scrutiny, and reflect fairness in the spending of public funds. In order to 

comply with Treasury Board policies and directives on contracts awarded to FPS, bidders must provide 

the information required below before contract award. If the answer to the questions and, as applicable 

the information required have not been received by the time the evaluation of bids is completed, 

Canada will inform the Bidder of a time frame within which to provide the information. Failure to comply 

with Canada’s request and meet the requirement within the prescribed time frame will render the bid 

non-responsive. 

  Definitions 

For the purposes of this clause,  

"former public servant" is any former member of a department as defined in the Financial Administration 

Act, R.S., 1985, c. F-11, a former member of the Canadian Armed Forces or a former member of the 

Royal Canadian Mounted Police. A former public servant may be: 

e. an individual;  
f. an individual who has incorporated;  
g. a partnership made of former public servants; or  
h. a sole proprietorship or entity where the affected individual has a controlling or major interest in the 

entity.  

http://laws-lois.justice.gc.ca/eng/acts/f-11/
http://laws-lois.justice.gc.ca/eng/acts/f-11/
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"lump sum payment period" means the period measured in weeks of salary, for which payment has 

been made to facilitate the transition to retirement or to other employment as a result of the 

implementation of various programs to reduce the size of the Public Service. The lump sum payment 

period does not include the period of severance pay, which is measured in a like manner. 

"pension" means a pension or annual allowance paid under the Public Service Superannuation Act 

(PSSA), R.S., 1985, c.P-36, and any increases paid pursuant to the Supplementary Retirement Benefits 

Act, R.S., 1985, c.S-24 as it affects the PSSA. It does not include pensions payable pursuant to the 

Canadian Forces Superannuation Act, R.S., 1985, c.C-17, the Defence Services Pension Continuation 

Act, 1970, c.D-3, the Royal Canadian Mounted Police Pension Continuation Act , 1970, c.R-10, and the 

Royal Canadian Mounted Police Superannuation Act, R.S., 1985, c.R-11, the Members of Parliament 

Retiring Allowances Act , R.S., 1985, c.M-5, and that portion of pension payable to the Canada Pension 

Plan Act, R.S., 1985, c.C-8. 

Former Public Servant in Receipt of a Pension 

As per the above definitions, is the Bidder a FPS in receipt of a pension?  

Yes (   ) No (   ) 

If so, the Bidder must provide the following information, for all FPS in receipt of a pension, as applicable: 

c. name of former public servant;  
d. date of termination of employment or retirement from the Public Service.  

By providing this information, Bidders agree that the successful Bidder’s status, with respect to being a 

former public servant in receipt of a pension, will be reported on departmental websites as part of the 

published proactive disclosure reports in accordance with Contracting Policy Notice: 2012-2 and the 

Guidelines on the Proactive Disclosure of Contracts.  

 

4. Work Force Adjustment Directive 

Is the Bidder a FPS who received a lump sum payment pursuant to the terms of the Work Force 

Adjustment Directive? Yes (   ) No (   ) 

If so, the Bidder must provide the following information: 

h. name of former public servant;  

i. conditions of the lump sum payment incentive;  

j. date of termination of employment;  

k. amount of lump sum payment;  

l. rate of pay on which lump sum payment is based;  

m. period of lump sum payment including start date, end date and number of weeks;  

http://laws-lois.justice.gc.ca/eng/acts/P-36/FullText.html
http://laws-lois.justice.gc.ca/eng/acts/S-24/page-2.html
http://laws-lois.justice.gc.ca/eng/acts/S-24/page-2.html
http://laws-lois.justice.gc.ca/eng/acts/C-17/page-1.html
http://laws.justice.gc.ca/eng/acts/D-1.3/
http://laws.justice.gc.ca/eng/acts/D-1.3/
http://laws.justice.gc.ca/eng/acts/R-10.6/
http://laws-lois.justice.gc.ca/eng/acts/R-11/page-19.html
http://laws-lois.justice.gc.ca/eng/acts/M-5.01/index.html
http://laws-lois.justice.gc.ca/eng/acts/M-5.01/index.html
http://laws-lois.justice.gc.ca/eng/acts/C-8/index.html
http://laws-lois.justice.gc.ca/eng/acts/C-8/index.html
http://www.tbs-sct.gc.ca/pubs_pol/dcgpubs/ContPolNotices/2012/10-31-eng.asp
http://www.tbs-sct.gc.ca/pol/doc-eng.aspx?id=14676&section=text
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n. number and amount (professional fees) of other contracts subject to the restrictions of a work force 

adjustment program.  

For all contracts awarded during the lump sum payment period, the total amount of fees that may be 

paid to a FPS who received a lump sum payment is $5,000, including Applicable Taxes.  
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PART 6 – SECURITY REQUIREMENTS 
 
1. Before award of a contract, the following conditions must be met: 
 

a. the Bidder must hold a valid organization security clearance as indicated in Part 7 - 
Resulting Contract Clauses; 

 
b. the Bidder's proposed individuals requiring access to classified or protected information, 

assets or sensitive work site(s) must meet the security requirement as indicated in Part 7 - 
Resulting Contract Clauses; 

 
c. the Bidder must provide the name of all individuals who will require access to classified or 

protected information, assets or sensitive work sites; 
 

2. Bidders are reminded to obtain the required security clearance promptly. Any delay in the award of 
a contract to allow the successful bidder to obtain the required clearance will be at the entire 
discretion of the Contracting Authority.  

 
3. For additional information on security requirements, bidders should refer to the Canadian Industrial 

Security Directorate (CISD), Industrial Security Program of Public Works and Government Services 
Canada (http://ssi-iss.tpsgc-pwgsc.gc.ca/index-eng.html) website. 

 
 
  

http://ssi-iss.tpsgc-pwgsc.gc.ca/index-eng.html
http://ssi-iss.tpsgc-pwgsc.gc.ca/index-eng.html
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PART 7 - RESULTING CONTRACT CLAUSES 
 
The following clauses and conditions apply to and form part of any contract resulting from the bid 
solicitation. 
 
1. Statement of Work 
 
The Contractor must perform the Work in accordance with the Statement of Work at Annex "A". 
 
1.2  Task Authorization 
 
The Work or a portion of the Work to be performed under the Contract will be on an "as and when 
requested basis" using a Task Authorization (TA).  The Work described in the TA must be in accordance 
with the scope of the Contract. 
 
1.2.1 Task Authorization Process 
 
Task Authorization: 
 
The Work or a portion of the Work to be performed under the Contract will be on an "as and when 
requested basis" using a Task Authorization (TA). The Work described in the TA must be in accordance 
with the scope of the Contract. 
 
Task Authorization Process: 
 

1. The Technical Authority will provide the Contractor with a description of the task using the "Task 
Authorization Form form specified in Annex ‘G’. 
 

2. The Task Authorization (TA) will contain the details of the activities to be performed, a description of 
the deliverables, and a schedule indicating completion dates for the major activities or submission 
dates for the deliverables. The TA will also include the applicable basis (bases) and methods of 
payment as specified in the Contract. 
 

3. The Contractor must provide the Technical Authority, within one (1) calendar day of its receipt, the 
proposed total estimated cost for performing the task and a breakdown of that cost, established in 
accordance with the Basis of Payment specified in the Contract. 
 

4. The Contractor must not commence work until a TA authorized by the Technical Authority has been 
received by the Contractor. The Contractor acknowledges that any work performed before a TA has 
been received will be done at the Contractor's own risk. 
 

1.2.2 Task Authorization Limit 
 
The Technical Authority may authorize individual task authorizations up to a limit of $10,000.00, 
Applicable Taxes included, inclusive of any revisions. 
 
Any task authorization to be issued in excess of that limit must be authorized by the Contracting Authority 
before issuance. 
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1.2.3 Minimum Work Guarantee - All the Work - Task Authorizations 
 

1. In this clause,  
 
"Maximum Contract Value" means the amount specified in the "Limitation of Expenditure" clause 
set out in the Contract; and 
 
"Minimum Contract Value" means five (5) percent of the Maximum Contract Value. 
 

2. Canada's obligation under the Contract is to request Work in the amount of the Minimum Contract 
Value or, at Canada's option, to pay the Contractor at the end of the Contract in accordance with 
paragraph 3. In consideration of such obligation, the Contractor agrees to stand in readiness 
throughout the Contract period to perform the Work described in the Contract. Canada's maximum 
liability for work performed under the Contract must not exceed the Maximum Contract Value, 
unless an increase is authorized in writing by the Contracting Authority. 
 

3. In the event that Canada does not request work in the amount of the Minimum Contract Value 
during the period of the Contract, Canada must pay the Contractor the difference between the 
Minimum Contract Value and the total cost of the Work requested. 
 

4. Canada will have no obligation to the Contractor under this clause if Canada terminates the 
Contract in whole or in part for default. 
 

1.2.4  Periodic Usage Reports - Contracts with Task Authorizations 
 

The Contractor must compile and maintain records on its provision of services to the federal 
government under authorized Task Authorizations issued under the Contract. 
 
The Contractor must provide this data in accordance with the reporting requirements detailed in Annex 
"I". If some data is not available, the reason must be indicated. If services are not provided during a 
given period, the Contractor must still provide a "nil" report. 
 
The data must be submitted on a quarterly basis to the Contracting Authority. 
 
The quarterly periods are defined as follows: 
 
1st quarter: April 1 to June 30; 
 
2nd quarter: July 1 to September 30; 
 
3rd quarter: October 1 to December 31; and 
 
4th quarter: January 1 to March 31. 
 
The data must be submitted to the Contracting Authority no later than 15 calendar days after the end of 
the reporting period. 
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Reporting Requirement- Details 
 

A detailed and current record of all authorized tasks must be kept for each contract with a task 
authorization process. This record must contain: 
 

For each authorized task: 
 

i. the project authority; 
 

ii. the authorized task number or task revision number(s); 
 

iii. the total estimated cost specified in the authorized Task Authorization (TA) of each task, exclusive 
of Applicable Taxes; 
 

iv. the total amount, exclusive of Applicable Taxes, expended to date against each authorized task; 
 

v. the start and completion date for each authorized task; and 
 

vi. the active status of each authorized task, as applicable. 
 

For all authorized tasks: 
 

i. the amount (exclusive of Applicable Taxes) specified in the contract (as last amended, as 
applicable) as Canada's total liability to the contractor for all authorized TAs; and 
 

ii. the total amount, exclusive of Applicable Taxes, expended to date against all authorized TAs. 
 
 
2. Standard Clauses and Conditions 
 
All clauses and conditions identified in the Contract by number, date and title are set out in the Standard 
Acquisition Clauses and Conditions Manual (https://buyandsell.gc.ca/policy-and-guidelines/standard-
acquisition-clauses-and-conditions-manual) issued by Public Works and Government Services Canada. 
 
2.1 General Conditions  
 
The General Conditions listed in Annex E, apply to and form part of the Contract.  
 
2.2 Supplemental General Conditions  
 
The Supplemental General Conditions listed in Annex F, apply to and form part of the Contract. 
 
 
3. Security Requirement 
 
3.1 The following security requirement (SRCL and related clauses) applies and form part of the 

Contract. 
 

https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual
https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual
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(1) The Contractor must, at all times during the performance of the Contract, hold a valid Designated 
Organization Screening (DOS), issued by the Canadian Industrial Security Directorate (CISD), Public 
Works and Government Services Canada (PWGSC).  

 
(2) The Contractor personnel requiring access to PROTECTED information, assets or sensitive work 

site(s) must EACH hold a valid RELIABILITY STATUS, granted or approved by CISD/PWGSC. 
   

 
(3) The Contractor MUST NOT remove any PROTECTED information or assets from the identified work 

site(s), and the Contractor must ensure that its personnel are made aware of and comply with this 
restriction. 

 
(4) Subcontracts which contain security requirements are NOT to be awarded without the prior written 

permission of CISD/PWGSC. 
 

(5) The Contractor must comply with the provisions of the: 
(i) Security Requirements Check List and security guide (if applicable), attached at Annex C; 
(ii) Industrial Security Manual (Latest Edition). 

 

4. Term of Contract 
 
4.1 Period of the Contract 
 
The period of the Contract is from contract award date to May 31, 2016 inclusive. 
 
4.2 Option to Extend the Contract 
 
The Contractor grants to Canada the irrevocable option to extend the term of the Contract by up to three 
(3) one year additional period(s) under the same conditions. The Contractor agrees that, during the 
extended period of the Contract, it will be paid in accordance with the applicable provisions as set out in 
the Basis of Payment. 
 
Canada may exercise this option at any time by sending a written notice to the Contractor at least thirty 
(30) calendar days before the expiry date of the Contract. The option may only be exercised by the 
Contracting Authority, and will be evidenced for administrative purposes only, through a contract 
amendment. 
 
 
5. Authorities 
 
5.1 Contracting Authority 
 
The Contracting Authority for the Contract is: 
 
Nathalie Lafortune 
Senior Procurement Specialist 
Procurement Services, Canada School of Public Service 
Canada School of Public Service 
425, St-Joseph Blvd., Place Cartier,  
3rd floor, Room 3B41 
Gatineau, Qc K1N 6Z2 
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Telephone: (613) 854-5380 
Facsimile: (819) 934-8155 
E-mail address: nathalie.lafortune@csps-efpc.gc.ca  
 
The Contracting Authority is responsible for the management of the Contract and any changes to the 
Contract must be authorized in writing by the Contracting Authority. The Contractor must not perform work 
in excess of or outside the scope of the Contract based on verbal or written requests or instructions from 
anybody other than the Contracting Authority. 
 
5.2 Technical Authority  
 
The Technical Authority for the Contract is: (will identified at contract award) 
 
Name: _________ 
Title: _________ 
Organization: __________ 
Address: __________ 
Telephone : ___ ___ _______ 
Facsimile: ___ ___ _______ 
E-mail address: ___________ 
 
The Technical Authority is the representative of the department or agency for whom the Work is being 
carried out under the Contract and is responsible for all matters concerning the technical content of the 
Work under the Contract. Technical matters may be discussed with the Project Authority, however the 
Project Authority has no authority to authorize changes to the scope of the Work. Changes to the scope of 
the Work can only be made through a contract amendment issued by the Contracting Authority. 
 
5.3 Contractor's Representative 
 
Name: _________ 
Title: _________ 
Address: __________ 
Telephone : ___ ___ _______ 
Facsimile: ___ ___ _______ 
E-mail address: ___________ 
 
 
6. Proactive Disclosure of Contracts with Former Public Servants 
 
By providing information on its status, with respect to being a former public servant in receipt of a Public 
Service Superannuation Act (PSSA) pension, the Contractor has agreed that this information will be 
reported on departmental websites as part of the published proactive disclosure reports, in accordance 
with Contracting Policy Notice: 2012-2 of the Treasury Board Secretariat of Canada. 
 
 
  

mailto:nathalie.lafortune@csps-efpc.gc.ca
http://laws-lois.justice.gc.ca/eng/acts/P-36/FullText.html
http://laws-lois.justice.gc.ca/eng/acts/P-36/FullText.html
http://www.tbs-sct.gc.ca/pubs_pol/dcgpubs/contpolnotices/siglist-eng.asp
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7. Payment 
 
7.1 Basis of Payment - Limitation of Expenditure - Task Authorizations 
 
The Contractor will be reimbursed for the costs reasonably and properly incurred in the performance of the 
Work specified in the authorized Task Authorization (TA), as determined in accordance with the Basis of 
Payment in Annex B, to the limitation of expenditure specified in the authorized TA. 
 
Canada's liability to the Contractor under the authorized TA must not exceed the limitation of expenditure 
specified in the authorized TA. Applicable Taxes are extra. 
 
No increase in the liability of Canada or in the price of the Work specified in the authorized TA resulting 
from any design changes, modifications or interpretations of the Work will be authorized or paid to the 
Contractor unless these design changes, modifications or interpretations have been authorized, in writing, 
by the Contracting Authority before their incorporation into the Work. 
 
The Contractor must not perform any work or provide any service that would result in Canada's total liability 
being exceeded before obtaining the written approval of the TA Approval Authority.  The Contractor must 
notify the TA Approval Authority in writing as to the adequacy of this sum: 
 

(a) when it is 75 percent committed, or  
 
(b) four (4) months before the final delivery date specified in the approved TA, or  
 
(c) as soon as the Contractor considers that the approved TA funds are inadequate for the 

completion of the Work specified in the approved TA, 
 

whichever comes first. 
 
If the notification is for inadequate approved TA funds, the Contractor must provide to the TA Approval 
Authority, a written estimate for the additional funds required.  Provision of such information by the 
Contractor does not increase Canada's liability. 
 
 
7.2 Limitation of Expenditure  
 
7.2.1 Limitation of Expenditure - Cumulative Total of all Approved Task Authorizations 
 
1. Canada's total liability to the Contractor under the Contract for all approved Task Authorizations, 

inclusive of any amendments, must not exceed $ _______.  Customs duties are included and 
applicable taxes are extra. 

 
2. No increase in the total liability of Canada or in the price of the Work resulting from any design 

changes, modifications or interpretations of the Work, will be authorized or paid to the Contractor 
unless these design changes, modifications or interpretations have been approved, in writing, by 
the Contracting Authority before their incorporation into the Work.  The Contractor must not perform 
any work or provide any service that would result in Canada's total liability being exceeded before 
obtaining the written approval of the Contracting Authority.  The Contractor must notify the 
Contracting Authority in writing as to the adequacy of this sum: 
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a) when it is 75 percent committed, or  
 

b) four (4) months before the Contract expiry date, or  
 

c) as soon as the Contractor considers that the contract funds provided are inadequate for the 
completion of the Work, 

 
 whichever comes first. 
 
3. If the notification is for inadequate contract funds, the Contractor must provide to the Contracting 

Authority, a written estimate for the additional funds required.  Provision of such information by the 
Contractor does not increase Canada's liability.  

 
 
7.3 Methode of Payment 
 
7.3.1 Method of Payment - Approved TA  
 
The following method of payment will form part of the approved TA:  
 
7.3.2   Limitation of Expenditure TA: 
 
For the Work specified in an approved TA subject to a ceiling price:  

 

A. Single Payment 
 

Canada will pay the Contractor upon completion and delivery of the Work in accordance with the 
payment provisions of the Contract if: 
 
a. an accurate and complete invoice and any other documents required by the Contract have been 

submitted in accordance with the invoicing instructions provided in the Contract; 
 

b. all such documents have been verified by Canada; 
 

c. the Work delivered has been accepted by Canada. 
 

 
7.4  SACC Manual Clauses 
 
A9117C (2007-11-30), T1204 - Direct Request by Customer Department 
C2000C (2007-11-30), Taxes - Foreign-based Contractor 
C2605C (2008-05-12), Canadian Customs Duties and Sales Tax - Foreign-based Contractor 
C0305C (2008-05-12), Cost Submission 
 
7.5 Discretionary Audit 

C0705C (2010-01-11), Discretionary 
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8. Invoicing Instructions 
 
The Contractor must submit invoices in accordance with the section entitled "Invoice Submission" of the 
general conditions.  Invoices cannot be submitted until all work identified in the invoice is completed. 
 
Invoices must be distributed as follows: 
 
The original and one (1) copy must be forwarded to the Project Authority for certification and payment. 
 
9. Certifications 
 
9.1 Compliance 
 
The continuous compliance with the certifications provided by the Contractor in its bid and the ongoing 
cooperation in providing associated information are conditions of the Contract.  Certifications are subject to 
verification by Canada during the entire period of the Contract. If the Contractor does not comply with any 
certification, fails to provide the associated information, or if it is determined that any certification made by 
the Contractor in its bid is untrue, whether made knowingly or unknowingly, Canada has the right, pursuant 
to the default provision of the Contract, to terminate the Contract for default. 
 
10. Applicable Laws 
 
The Contract must be interpreted and governed, and the relations between the parties determined, by the 
laws in force in Ontario. 
 
11. Priority of Documents 
 
If there is a discrepancy between the wording of any documents that appear on the list, the wording of the 
document that first appears on the list has priority over the wording of any document that subsequently 
appears on the list. 
 
a. the Articles of Agreement; 
b. Annex F, Supplemental General Conditions; apply and form part of the Contract; 
c. Annex E, General Conditions, apply to and form part of the Contract; 
d. Annex A, Statement of Work; 
e. Annex B, Basis of Payment; 
f. Annex C, Security Requirements Check List (SRCL); 
g. Annex D, Certifications; 
h. Annex G, signed Task Authorizations (including all of its annexes, if any); 
i. Annex H, Insurance Requirements; 
j. Annex I, Quarterly Usage Report; 
k. the Contractor's bid dated _______ (insert date of bid) (If the bid was clarified or amended, insert at 

time of contract award: “, as clarified on _______” or “, as amended on_________ ” and insert date(s) 
of clarifications or amendment(s)). 

 
12.    Foreign Nationals (Canadian Contractor) 
 
SACC Manual clause A2000C (2006-06-16), Foreign Nationals (Canadian Contractor) 
 
 

http://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/5/A/A2000C/1
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13.    Foreign Nationals (Foreign Contractor) 
 
SACC Manual clause A2001C (2006-06-16), Foreign Nationals (Foreign Contractor) 

 
 
14. Insurance Requirements 
 
The Contractor must comply with the insurance requirements specified in Annex "H". The Contractor must 
maintain the required insurance coverage for the duration of the Contract. Compliance with the insurance 
requirements does not release the Contractor from or reduce its liability under the Contract. 
 
The Contractor is responsible for deciding if additional insurance coverage is necessary to fulfill its 
obligation under the Contract and to ensure compliance with any applicable law. Any additional insurance 
coverage is at the Contractor's expense, and for its own benefit and protection. 
 
The Contractor must forward to the Contracting Authority within ten (10) days after the date of award of the 

Contract, a Certificate of Insurance evidencing the insurance coverage and confirming that the insurance 

policy complying with the requirements is in force. Coverage must be placed with an Insurer licensed to 

carry out business in Canada. The Contractor must, if requested by the Contracting Authority, forward to 

Canada a certified true copy of all applicable insurance policies.  

 

  

http://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/5/A/A2001C/1
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ANNEX "A" 
STATEMENT OF WORK 

 
1. Title 

Office relocation services for the Canada School of Public Service’s (CSPS) Accommodation 
Division. 

 
2. Objective 

The Canada School of Public Service’s (CSPS) Accommodation Division is seeking a contractor to 
carry out office relocation services for moving offices, workplaces, classrooms, and other various 
government facilities, including office equipment, supplies and furniture on an ʹʹas and when 
requested ˮ basis within the National Capital Region. 

 
3. Background 

The Canada School of Public Service’s (CSPS) Accommodation Division has a requirement on an 
as and when required basis, for office relation services for moving offices, workplaces and other 
various government facilities, including office equipment, supplies and furniture, within the National 
Capital Region. 
 

4. Scope 
The requirement of this service contract is for one crew, a supervisor and one cube van including 
driver (mover) with sufficient clean furniture pads, tools, dollies, screen cart(s) to perform relocation 
and tenant services within and between multi buildings located within the National Capital Area. 
 
However, there could be occasional requirements for additional personnel, vehicles and equipment 
such as additional cube van (s), with drivers (movers) or different size vehicle and equipment. 
Some work outside of regular working hours may be required on occasion. 
 
The Contractor must provide all the resources, transportation to and from the work sites, their 
instruments, tools, equipment, materials, and lifting equipment necessary to perform all tasks 
properly, efficiently and safely, at no additional cost. 
 

5. Tasks/Deliverables 
General Services 
In carrying out the work set out in the Task Authorization (TA), the Contractor may be required, but 
will not be limited to, in building and Inter-building relocations within office buildings, 
storage/warehouse/distribution facilities, etc. 
 
The Contractor must: 
 
• Provide relocation services including, but not limited to, the moving of full office suites, office 

furniture, computers, workstation systems, office equipment, filing cabinets, computer 
hardware, boardrooms, full kitchens, other workplace items such as fridges, microwaves, fax 
machines, files, records; as well as packing, crating, disassembling, loading, transporting, 
unloading, unpacking, uncrating, assembling and cleanup at the end of each move. 

• Dismantle and set up workstations. 
• Operate and maintain a variety of equipment to lift, transport and package furniture and 

equipment. 
• Deliver and retrieve departmental packing boxes, bins, etc. for employee use in relocations. 
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• Provide transportation to and from the work sites of its staff, as well as their tools and 
equipment and all related equipment and supplies necessary for performance of work under 
the resulting contract without additional cost for transport. 

 
Staff/Personnel 

 Personnel assigned to this contract must be movers, packers and installers. They must possess 
the knowledge related to sequential packing, assembly and dismantling of storage and system 
units, and the installation of powered screens or integrated workstations. 

 Personnel must be able to read screen and floor plans and also furniture layouts. 

 Each move, regardless of how big or small, requires a crew supervisor. 

 Every crew supervisor must have the following experience: 
o a minimum of twelve (12) months experience in the area of office relocation within the 

last five (5) years, 
o a minimum of twelve (12) months experience in installing, assembling and 

disassembling office furniture within the last five (5) years, and 
o a minimum of twelve (12) months experience within the last five (5) years in sequential 

(i.e. succeeding or following in order) packing, moving and unpacking of records, and in 
relocation of records storage shelving units. 

 Personnel must have a minimum of twelve (12) months experience within the last five (5) years 
in moving and relocation office equipment and furniture. 

 Personnel must display the Contractor’s name or logo on their outer garments (s) for 
identification purposes. Personnel must also carry around a personal identity card of the 
Contractor with them and show it whenever they are asked to do so at any location. 

 Personnel must have client orientation and interpersonal skills. Personnel must be able to work 
well with others and possess good communication skills and be reliable.  

 
Availability and Deadlines 
CSPS Project Authority must be able to reach the Contractor by email, telephone or fax, without 
delay, during normal business hours, Monday to Friday between 8:00 am and 5:00 pm, with the 
exception of holidays. 

 
The Project Authority must be able to reach the Contractor by email or telephone outside of normal 
business hours in the evening and on weekends and holidays. 

 
Response Time 
Unless an implementation schedule is established by the Project Authority, the Contractor must 
start work no later than one (1) business  day after receipt of a work assignment request. 
 
If the Project Authority deems it an emergency, the Contractor must start work no later than two (2) 
hours after receipt of the request. 
 
Work hours 
Unless otherwise indicated, the work must be carried out Monday to Sunday during normal 
business hours between 8:00 am and 5:00 pm., 8 hours per day. However, it could happen 
exceptionally that services are required, evenings, nights or during holidays.  
 
At the request of the Project Authority, the Contractor must perform the work outside of normal 
business hours (i.e., Monday to Sunday between 5:00 pm and 8:00 am), and all day on weekends 
and during holidays. 
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At the request of the Project Authority, the Contractor must perform evening work (i.e., Monday to 
Friday from 5:00 pm to 11:30 pm) requiring the Contractor’s services two (2) or more consecutive 
days, the schedule must be considered as normal business hours and the Contractor will be paid 
accordingly. 
 
The work schedule may be subject to change, in the event of unforeseen circumstances and as 
authorized by the Project Authority. Overtime will be paid for Statutory Holidays which are regularly 
recognized by the Contractor and for which the Contractor compensates employees in addition to 
their regular wage.  
 
Other than Statutory Holidays, there will be no premium paid for overtime unless the overtime is 
approved in advanced and in writing by the Project Authority. All approved overtime will be paid 
based on the hourly rates for employee wages and will be applied at 1.5 times of hourly rates. 
 
Workschedule 
Notwithstanding the abovementioned work hour requirements, the Contractor must carry out the 
work without interruption, unless otherwise stipulated by the Project Authority. Notification of any 
interruptions requested by the Project Authority shall be submitted in writing either in the work order 
or in a document faxed or emailed at a later date. 
 
Inspection and Control 
The Contractor must contact the Project Authority at the beginning and the end of each work 
assignment. In the case of work assignments lasting over several days, the Contractor must contact 
the Project Authority at the beginning and end of each work day. 
 
The Contractor must submit all work for inspection and acceptance by the Project Authority, and 
must have the worksheet approved and signed by the Project Authority. 
 
The Contractor must notify the CSPS’s Project Authority immediately if a problem appears, or if 
there are any additions or changes to the original scope of the work requirement and / or if 
standards or procedures are not followed. 
 
Property of the Canada School of Public Service  
During work, the Contractor must keep the work site clean and free of trash and debris. Place 
volatile waste in covered metal containers and empty them daily. Debris accumulation on work sites 
is unacceptable. 
 
After each shift, the Contractor must ensure to leave the work site clean and free of trash, debris, 
materials, tools and equipment. The Contractor must ensure to leave the work site at the Project 
Authority’s satisfaction. 
 
Equipment, Resources, Tool Kits 
The Contractor is required to provide all the resources, tools, lifting equipment and supplies, 
necessary to perform all tasks properly, efficiently and safely, at no additonnal cost to the Identified 
User(s). 
 
 
Example of what could be required: 
• 4 wheel padded dollies; 
• Screen carts; 
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• Electronics/computers carts; 
• Floor protection sheets (i.e. aspenite or equivalent); 
• Corner protectors; 
• Shrink wrap; 
• Dollies; 
• Blankets/furniture pads. 
 
The Contractor must have a forklift truck and roller jacks available for specific moves, when 
required. 
 
Example of a suitable mover’s tool kit: 
• Robertson screwdrivers, sizes #6 and #8; 
• Philips screwdrivers, sizes #5 and #8; 
• Two sizes of standard (flat head) screwdrivers, sizes #6 and #8; 
• Long needle nose pliers; 
• Vice grips; 
• Side cutters; 
• Metric and imperial wrenches (complete sets); 
• Rubber and Ball Pein hammers; 
• Cordless drill (with #6 and #8 Robertson screwdriver bits and Philips bits) with extra 

recharged batteries; 
• Metric and Imperial Allen Keys (complete sets); 
• 100-foot measuring tape. 
 
Additional tools may be required, depending on the requirement. CSPS will not be responsible for 
any loss or damage to the Contractor’s equipment and/or tools left on site. 
 
Vehicle 

• The Contractor must provide a utility van with a handcart, a tailgate hydraulic lift and load 
restraint straps or rods that secure loads inside the vehicle. 

• The Contractor must be able to provide additional vehicles upon request including small 
delivery vehicles or vehicle in case of failure without additional costs for identified users. 

• The Contractor must ensure that its vehicles are clean and in good condition. 

• The Contractor must ensure that all vehicles used to comply with the terms of the contract 
are properly registered and have licenses and permits required by regulatory agencies of the 
federal, provincial and municipal governments appropriate. Upon request, the Contractor 
must provide proof of license. 

 
6. Reporting Requirements 

The Contractor must submit all work assignements for inspection to CSPS’s Project Authority once 
the work is completed, a sheet/ ticket/ work order specifying (without limitation): 
 
• The date and place of work 
• The description of the work 
• The names of all employees and their specialities 
• The exact time of each arrival and departure, according to the register, and the exact time of 

each interruption and resumption of work each, if the contractual document provides hourly 
rates 

• The contract number 
• The list of materials supplied by the contractor 



 
 

CSPS-RFP-1415-NL-1155                                                                                                                          Page 43 of 76 
 

• The signature of the employee who wrote the ticket 
 
The Contractor must submit all work assignments for inspection and acceptance by CSPS’s Project 
Authority, and must have the worksheet approved and signed by the Project Authority. 
 
The Contractor must notify the Project Authority immediately if a problem appears, or if there are 
any additions or changes to the original scope of work requirement and / or if standards or 
procedures are not followed. 

 
7. Client Support 

The Project Authority will provide access to CSPS’s facilities and will provide other assistance or 
support. 

 
8. Location of Work, Work site and Delivery Point  

Due to existing workload and deadlines, all personnel assigned to the contract must be ready to 
work in close and frequent contact with the Project Authority and other departmental personnel. 
Work will be within the National Capital Region, at the following locations, but are not limited to: 

 Asticou, 241 Cité-des-Jeunes, Gatineau, Qc 

 Lasalle, 373 Sussex, Ottawa, On 

 Place Cartier, 425 Boulevard Saint-Joseph, Gatineau, Qc 
 

The terms of access to the site will be set out by the CSPS’s representative. 
 

Access to the site will be subject to the regulations in force, depending on the building. 
 
The Contractor undertakes and agrees to comply with all regulation in force on the locations where 
work will be performed. 

 
9. Special Requirements and/or Constraints 

The Contractor must ensure that all vehicles used to fulfill the terms of the contract will be properly 
registered and carry all authorities and licenses required by the appropriate Municipal, Provincial or 
Federal Regulatory Bodies. Proof of operating licenses must be provided upon request. 
 
The Contractor must be at the Project Authority’s disposal during the inspection of the work. 
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ANNEX "B" 
BASIS OF PAYMENT 

 
 

A. Initial Contract Period - From Contract Award Date to May 31, 2016 
 
 

Proposed firm price is to be expressed in Canadian Dollar; applicable taxes are extra. 
 
During the period of the Contract, the Contractor will be paid as specified below, for Work performed in 
accordance with the Contract. 

 
     1. Professional Fees 

Service A. Hourly Rate B. Hourly Rate for 
Urgent Work Request  
(less than 48 hours’ 

notices) 

Total 
A + B 

Labour Category 

1. Crew Supervisor $__________per hour $__________per hour  

2. General Movers $__________per hour $__________per hour  

3. Installers $__________per hour $__________per hour  

Vehicles, including driver 

4. Cube Van including one driver 
(mover) $__________per hour $__________per hour 

 

5. Truck min Gross Vehicle Weight 
Registered (GVWR) 6,800 kg, with or 
without Hydraulic lift, including one 
driver (mover) $__________per hour $__________per hour 

 

6. Tractor trailer, with one driver 
(mover) $__________per hour $__________per hour 

 

Sub-Total ( A + B )  

 
2. Packing Materials and Supplies 

Item C. Unit Price Total 
C 

Packing Materials and Supplies 

8. Cardboard Boxes (2.2 cu ft 
capacity, including labels and tape) 

$___________per box (including labels 
and tape)  

9. Plastic Bins (30’’ x 24’’) with lids, 
labels and security ties. Price per 
week with one week minimum. 

$___________per bin, per week (including  
labels and ties) 

 
$___________per bin to keep in bin  

Sub-Total C  

Total ( A + B + C )  
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B. Option 1 to Extend the Term of the Contract - From June 01, 2016 to May 31, 2017 

 

This section is only applicable if the option to extend the Contract is exercised by Canada. 
 

Proposed firm price is to be expressed in Canadian Dollar; GST; applicable taxes are extra. 
 

During the extended period of the Contract specified below, the Contractor will be paid as specified below 
to perform all the Work in relation to the Contract extension. 
 
     1. Professional Fees 
 

Service A. Hourly Rate B. Hourly Rate for 
Urgent Work Request  
(less than 48 hours’ 

notices) 

Total 
A + B 

Labour Category 

1. Crew Supervisor $__________per hour $__________per hour  

2. General Movers $__________per hour $__________per hour  

3. Installers $__________per hour $__________per hour  

Vehicles, including driver 

4. Cube Van including one driver 
(mover) $__________per hour $__________per hour 

 

5. Truck min Gross Vehicle Weight 
Registered (GVWR) 6,800 kg, with or 
without Hydraulic lift, including one 
driver (mover) $__________per hour $__________per hour 

 

6. Tractor trailer, with one driver 
(mover) $__________per hour $__________per hour 

 

Sub-Total ( A + B )  

 
2. Packing Materials and Supplies 
 

Item C. Unit Price Total 
C 

Packing Materials and Supplies 

8. Cardboard Boxes (2.2 cu ft 
capacity, including labels and tape) 

$___________per box (including labels 
and tape)  

9. Plastic Bins (30’’ x 24’’) with lids, 
labels and security ties. Price per 
week with one week minimum. 

$___________per bin, per week (including  
labels and ties) 

 
$___________per bin to keep in bin  

Sub-Total C  

Total ( A + B + C )  
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B. Option 2 to Extend the Term of the Contract - From June 01, 2017 to May 31, 2018 
 

 
This section is only applicable if the option to extend the Contract is exercised by Canada. 

 
Proposed firm price is to be expressed in Canadian Dollar; applicable taxes are extra. 

 
During the extended period of the Contract specified below, the Contractor will be paid as specified below 
to perform all the Work in relation to the Contract extension. 
 
 
     1. Professional Fees 
 

Service A. Hourly Rate B. Hourly Rate for 
Urgent Work Request  
(less than 48 hours’ 

notices) 

Total 
A + B 

Labour Category 

1. Crew Supervisor $__________per hour $__________per hour  

2. General Movers $__________per hour $__________per hour  

3. Installers $__________per hour $__________per hour  

Vehicles, including driver 

4. Cube Van including one driver 
(mover) $__________per hour $__________per hour 

 

5. Truck min Gross Vehicle Weight 
Registered (GVWR) 6,800 kg, with or 
without Hydraulic lift, including one 
driver (mover) $__________per hour $__________per hour 

 

6. Tractor trailer, with one driver 
(mover) $__________per hour $__________per hour 

 

Sub-Total ( A + B )  

 

2. Packing Materials and Supplies 
 

Item C. Unit Price Total 
C 

Packing Materials and Supplies 

8. Cardboard Boxes (2.2 cu ft 
capacity, including labels and tape) 

$___________per box (including labels 
and tape)  

9. Plastic Bins (30’’ x 24’’) with lids, 
labels and security ties. Price per 
week with one week minimum. 

$___________per bin, per week (including  
labels and ties) 

 
$___________per bin to keep in bin  

Sub-Total C  

Total ( A + B + C )  
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B. Option 3 to Extend the Term of the Contract - From June 01, 2018 to May 31, 2019 

 
This section is only applicable if the option to extend the Contract is exercised by Canada. 

 
Proposed firm price is to be expressed in Canadian Dollar; applicable taxes are extra. 

 
During the extended period of the Contract specified below, the Contractor will be paid as specified below 
to perform all the Work in relation to the Contract extension. 
 
     1. Professional Fees 
 

Service A. Hourly Rate B. Hourly Rate for Urgent Work 
Request  

(less than 48 hours’ notices) 

Total 
A + B 

Labour Category 

1. Crew Supervisor $__________per hour $__________per hour  

2. General Movers $__________per hour $__________per hour  

3. Installers $__________per hour $__________per hour  

Vehicles, including driver 

4. Cube Van including one driver 
(mover) $__________per hour $__________per hour 

 

5. Truck min Gross Vehicle Weight 
Registered (GVWR) 6,800 kg, with or 
without Hydraulic lift, including one 
driver (mover) $__________per hour $__________per hour 

 

6. Tractor trailer, with one driver 
(mover) $__________per hour $__________per hour 

 

Sub-Total ( A + B )  

 

2. Packing Materials and Supplies 
 

Item C. Unit Price Total 
C 

Packing Materials and Supplies 

8. Cardboard Boxes (2.2 cu ft 
capacity, including labels and tape) 

$___________per box (including labels 
and tape)  

9. Plastic Bins (30’’ x 24’’) with lids, 
labels and security ties. Price per 
week with one week minimum. 

$___________per bin, per week (including  
labels and ties) 

 
$___________per bin to keep in bin  

Sub-Total C  

Total ( A + B + C )  

 

 

 
  



 
 

CSPS-RFP-1415-NL-1155                                                                                                                          Page 48 of 76 
 

 
 

ANNEX "C" 

SECURITY REQUIREMENT CHECK LIST 
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ANNEX "D" 
 

CERTIFICATIONS 
 
 
1. Certifications Precedent to Contract Award and Certifications Required with the Bid 
 
Bidders must submit the certifications as provided below:  
 
1.1 Certifications Required Precedent to Contract Award 
 
 
1.1.1 Integrity Provisions - Associated Information 
 

By submitting a bid, the Bidder certifies that the Bidder and its Affiliates are in compliance with the provisions 
as stated in Section 01 Integrity Provisions - Bid of Standard Instructions 2003.  The associated information 
required within the Integrity Provisions will assist Canada in confirming that the certifications are true.  
 

1.1.2 Federal Contractors Program for Employment Equity - Bid Certification 
 

By submitting a bid, the Bidder certifies that the Bidder, and any of the Bidder's members if the Bidder is a 
Joint Venture, is not named on the Federal Contractors Program (FCP) for employment equity "FCP Limited 
Eligibility to Bid" list (http://www.labour.gc.ca/eng/standards_equity/eq/emp/fcp/list/inelig.shtml) available from 
Employment and Social Development Canada (ESDC) - Labour's website. 
 
Canada will have the right to declare a bid non-responsive if the Bidder, or any member of the Bidder if the 
Bidder is a Joint Venture, appears on the “FCP Limited Eligibility to Bid “list at the time of contract award. 

 
 
2. Certifications Required with the Bid 
 
Bidders must submit the following duly completed certifications as part of their bid. 
 
 
2.1  Education and Experience 
 
The Bidder certifies that all the information provided in the résumés and supporting material submitted with its bid, 
particularly the information pertaining to education, achievements, experience, bilingualism and work history, has 
been verified by the Bidder to be true and accurate. Furthermore, the Bidder warrants that the individual proposed by 
the Bidder as the Service Coordinator is capable of performing the Work described in the resulting contract. 
 
2.2 Status and Availability of Resources 
 
The Bidder certifies that, should it be awarded a contract as a result of the bid solicitation, every individual proposed 
in its bid will be available to perform the Work as required by Canada's representatives and at the time specified in the 
bid solicitation or agreed to with Canada's representatives. If for reasons beyond its control, the Bidder is unable to 
provide the services of an individual named in its bid, the Bidder may propose a substitute with similar qualifications 
and experience. The Bidder must advise the Contracting Authority of the reason for the substitution and provide the 
name, qualifications and experience of the proposed replacement. For the purposes of this clause, only the following 
reasons will be considered as beyond the control of the Bidder: death, sickness, maternity and parental leave, 
retirement, resignation, dismissal for cause or termination of an agreement for default. 
 
If the Bidder has proposed any individual who is not an employee of the Bidder, the Bidder certifies that it has the 
permission from that individual to propose his/her services in relation to the Work to be performed and to submit 
his/her résumé to Canada. The Bidder must, upon request from the Contracting Authority, provide a written 

https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/1/2003/
http://www.labour.gc.ca/eng/standards_equity/eq/emp/fcp/list/inelig.shtml
http://www.labour.gc.ca/eng/standards_equity/eq/emp/fcp/list/inelig.shtml
http://www.labour.gc.ca/eng/standards_equity/eq/emp/fcp/index.shtml
http://www.labour.gc.ca/eng/standards_equity/eq/emp/fcp/list/inelig.shtml
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confirmation, signed by the individual, of the permission given to the Bidder and of his/her availability. Failure to 
comply with the request may result in the bid being declared non-responsive. 
 
 
 
_______________________________   ____________________ 
Signature of authorized Representative   Date 
 
 
 
3. Former Public Servant 
 

Contracts awarded to former public servants (FPS) in receipt of a pension or of a lump sum payment must bear 

the closest public scrutiny, and reflect fairness in the spending of public funds. In order to comply with Treasury 

Board policies and directives on contracts awarded to FPS, bidders must provide the information required below 

before contract award. If the answer to the questions and, as applicable the information required have not been 

received by the time the evaluation of bids is completed, Canada will inform the Bidder of a time frame within 

which to provide the information. Failure to comply with Canada’s request and meet the requirement within the 

prescribed time frame will render the bid non-responsive. 

  Definitions 

For the purposes of this clause,  

"former public servant" is any former member of a department as defined in the Financial Administration Act, R.S., 

1985, c. F-11, a former member of the Canadian Armed Forces or a former member of the Royal Canadian 

Mounted Police. A former public servant may be: 

i. an individual;  
j. an individual who has incorporated;  
k. a partnership made of former public servants; or  
l. a sole proprietorship or entity where the affected individual has a controlling or major interest in the entity.  

"lump sum payment period" means the period measured in weeks of salary, for which payment has been made to 

facilitate the transition to retirement or to other employment as a result of the implementation of various programs 

to reduce the size of the Public Service. The lump sum payment period does not include the period of severance 

pay, which is measured in a like manner. 

"pension" means a pension or annual allowance paid under the Public Service Superannuation Act (PSSA), R.S., 

1985, c.P-36, and any increases paid pursuant to the Supplementary Retirement Benefits Act, R.S., 1985, c.S-24 

as it affects the PSSA. It does not include pensions payable pursuant to the Canadian Forces Superannuation Act, 

R.S., 1985, c.C-17, the Defence Services Pension Continuation Act, 1970, c.D-3, the Royal Canadian Mounted 

Police Pension Continuation Act , 1970, c.R-10, and the Royal Canadian Mounted Police Superannuation Act, 

R.S., 1985, c.R-11, the Members of Parliament Retiring Allowances Act , R.S., 1985, c.M-5, and that portion of 

pension payable to the Canada Pension Plan Act, R.S., 1985, c.C-8. 

  

http://laws-lois.justice.gc.ca/eng/acts/f-11/
http://laws-lois.justice.gc.ca/eng/acts/P-36/FullText.html
http://laws-lois.justice.gc.ca/eng/acts/S-24/page-2.html
http://laws-lois.justice.gc.ca/eng/acts/C-17/page-1.html
http://laws.justice.gc.ca/eng/acts/D-1.3/
http://laws.justice.gc.ca/eng/acts/R-10.6/
http://laws.justice.gc.ca/eng/acts/R-10.6/
http://laws-lois.justice.gc.ca/eng/acts/R-11/page-19.html
http://laws-lois.justice.gc.ca/eng/acts/M-5.01/index.html
http://laws-lois.justice.gc.ca/eng/acts/C-8/index.html
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Former Public Servant in Receipt of a Pension 

As per the above definitions, is the Bidder a FPS in receipt of a pension?  

Yes (   ) No (   ) 

If so, the Bidder must provide the following information, for all FPS in receipt of a pension, as applicable: 

e. name of former public servant;  
f. date of termination of employment or retirement from the Public Service.  

By providing this information, Bidders agree that the successful Bidder’s status, with respect to being a former 

public servant in receipt of a pension, will be reported on departmental websites as part of the published proactive 

disclosure reports in accordance with Contracting Policy Notice: 2012-2 and the Guidelines on the Proactive 

Disclosure of Contracts.  

 
 
_______________________________   ____________________ 
Signature of authorized Representative   Date 

 

4. Work Force Adjustment Directive 

Is the Bidder a FPS who received a lump sum payment pursuant to the terms of the Work Force Adjustment 

Directive? Yes (   ) No (   ) 

If so, the Bidder must provide the following information: 

o. name of former public servant;  

p. conditions of the lump sum payment incentive;  

q. date of termination of employment;  

r. amount of lump sum payment;  

s. rate of pay on which lump sum payment is based;  

t. period of lump sum payment including start date, end date and number of weeks;  

u. number and amount (professional fees) of other contracts subject to the restrictions of a work force 

adjustment program.  

For all contracts awarded during the lump sum payment period, the total amount of fees that may be paid to a FPS 

who received a lump sum payment is $5,000, including Applicable Taxes.  

 

_______________________________   ____________________ 
Signature of authorized Representative   Date 
 

  

http://www.tbs-sct.gc.ca/pubs_pol/dcgpubs/ContPolNotices/2012/10-31-eng.asp
http://www.tbs-sct.gc.ca/pol/doc-eng.aspx?id=14676&section=text
http://www.tbs-sct.gc.ca/pol/doc-eng.aspx?id=14676&section=text
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ANNEX "E" 

GENERAL CONDITIONS 
 

 

GC01 Interpretation 
GC02 Standard Clauses and Conditions 
GC03 Powers of Canada 
GC04 Status of the Contractor 
GC05 Conduct of the Work 
GC06 Subcontracts 
GC07 Specifications 
GC08 Replacement of Specific Individuals 
GC09 Time of the Essence 
GC10 Excusable Delay 
GC11 Inspection and Acceptance of the Work 
GC12 Invoice Submission 
GC13 Taxes 
GC14 Payment Period 
GC15 Interest on Overdue Accounts 
GC16 Compliance with Applicable Laws 
GC17 Ownership 
GC18 Copyright 
GC19 Translation of Documents 
GC20 Confidentiality  
GC21 Government Property      
GC22 Liability  
GC23 Intellectual Property Infringement and Royalties 
GC24 Amendment and Waivers 
GC25 Assignment 
GC26 Suspension of the Work 
GC27 Default by the Contractor 
GC28 Termination for Convenience 
GC29 Accounts and Audits 
GC30 Right of Set-off 
GC31 Notice 
GC32 Conflict of Interest and Values and Ethics Codes for the Public Service 
GC33 No Bribe or Conflict 
GC34 Survival 
GC35 Severability 
GC36 Successors and Assigns 
GC37 Contingency Fees 
GC38 International Sanctions 
GC39 Code of Conduct and Certifications - Contract 
GC40 Harassment in the Workplace 
GC41 Entire Agreement 
GC42 Access to Information 
GC43 Dispute Resolution 
GC44 Security and Protection of Work 
GC45 Public Disclosure of Basic Information 
GC46 Indemnification 
GC 47 Public Disclosure of Contracts with Former Public Servants 
GC48 Priority of Documents 
GC49 Unauthorized Codes 
 
The general conditions are addressed to any potential suppliers interested in doing business with the Canada School of Public 
Service and are incorporated in all contractual agreement issued by the Canada School of Public Service. 
 
 
GC01 Interpretation 

In the Contract, unless the context otherwise requires: 
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"Applicable Taxes" means the Goods and Services Tax (GST), the Harmonized Sales Tax (HST), and any provincial tax, by law, 
payable by Canada such as, the Quebec Sales Tax (QST) as of April 1, 2013;  
 
"Articles of Agreement" means the clauses and conditions incorporated in full text or incorporated by reference from the Standard 
Acquisition Clauses and Conditions Manual to form the body of the Contract; it does not include these general conditions, any 
supplemental general conditions, appendices, the Contractor's bid or any other document; 
 
"Canada", "Crown", "Her Majesty", "the President" or "the Government" means Her Majesty the Queen in right of Canada as 
represented by the President of the Treasury Board and any other person duly authorized to act on behalf of that President; 
 
"Contract" means the Articles of Agreement, these general conditions, any supplemental general conditions, appendices and any 
other document specified or referred to as forming part of the Contract, all as amended by agreement of the Parties from time to 
time; 
 
"Contracting Authority" means the person designated by that title in the Contract, or by notice to the Contractor, to act as 
Canada's representative to manage the Contract; 
 
"Contractor" means the person, entity or entities named in the Contract to supply goods, services or both to Canada; 
 
"Contract Price" means the amount stated in the Contract to be payable to the Contractor for the Work, exclusive of Applicable 
Taxes; 
 
"Departmental Representative", "Technical Authority"  or "Project Authority" means the person designated in the Contract, or by 
notice to the Contractor, to act as the representative of the President of the Treasury Board for the Work which is being carried 
out in matters concerning the technical aspects of the Work. 
 
"Government Property" means anything supplied to the Contractor by or on behalf of Canada for the purposes of performing the 
Contract and anything acquired by the Contractor in any manner in connection with the Work, the cost of which is paid by 
Canada under the Contract; 
 
"Party" means Canada, the Contractor, or any other signatory to the Contract and "Parties" means all of them; 
“President" means President of the Treasury Board and any other person duly authorized to act on behalf of that President; 
 
"Technical Documentation" means designs, reports, photographs, drawings, plans, specifications, computer software, surveys, 
calculations and other data, information and material collected, computed, drawn or produced, including computer print-outs, 
 
“Total Estimated Cost”, “Revised Estimated Cost”, “Increase (Decrease)” on Page 1 of the Contract or Contract Amendment 
means an amount used for internal administrative purposes only that comprises the Contract Price, or the revised Contract Price, 
or the amount that would increase or decrease the Contract Price and the Applicable Taxes as evaluated by the Contracting 
Authority, and does not constitute tax advice on the part of Canada;  
 
"Work" means all the activities, services, goods, equipment, matters and things required to be done, delivered or performed by 
the Contractor under the Contract. 
 
GC02 Standard Clauses and Conditions 

Pursuant to the Department of Public Works and Government Services Act, S.C. 1996, c. 16, the clauses and conditions 
identified by number, date and title in the Contract are incorporated by reference and form part of the Contract as though 
expressly set out in the Contract. 
 
GC03 Powers of Canada 

All rights, remedies, powers and discretions granted or acquired by Canada under the Contract or by law are cumulative, not 
exclusive. 
 
GC04 Status of the Contractor 

The Contractor is an independent contractor engaged by Canada to perform the Work. Nothing in the Contract is intended to 
create a partnership, a joint venture or an agency between Canada and the other Party or Parties. The Contractor must not 
represent itself as an agent or representative of Canada to anyone. Neither the Contractor nor any of its personnel is engaged as 
an employee or agent of Canada. The Contractor is responsible for all deductions and remittances required by law in relation to 
its employees. 
 
GC05 Conduct of the Work 

1. The Contractor represents and warrants that:  

http://laws-lois.justice.gc.ca/eng/acts/P-38.2/
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a. it is competent to perform the Work; 
b. it has everything necessary to perform the Work, including the resources, facilities, labour, technology, 

equipment, and materials; and 
c. it has the necessary qualifications, including knowledge, skill, know-how and experience, and the ability to 

use them effectively to perform the Work. 
 

2. The Contractor must:  
a. perform the Work diligently and efficiently; 
b. except for Government Property, supply everything necessary to perform the Work; 
c. use, as a minimum, quality assurance procedures, inspections and controls generally used and recognized 

by the industry to ensure the degree of quality required by the Contract; 
d. select and employ a sufficient number of qualified people; 
e. perform the Work in accordance with standards of quality acceptable to Canada and in full conformity with 

the specifications and all the requirements of the Contract; 
f. provide effective and efficient supervision to ensure that the quality of workmanship meets the requirements 

of the Contract. 
3. The Work must not be performed by any person who, in the opinion of Canada, is incompetent, unsuitable or has been 

conducting himself/herself improperly. 
4  All services rendered under the Contract must, at the time of acceptance, be free from defects in workmanship and 

conform to the requirements of the Contract. If the Contractor is required to correct or replace the Work or any part of the 
Work, it will be at no cost to Canada. 

 
5. Canada's facilities, equipment and personnel are not available to the Contractor to perform the Work unless the Contract 

specifically provides for it. The Contractor is responsible for advising the Contracting Authority in advance if it requires 
access to Canada's facilities, equipment or personnel to perform the Work. The Contractor must comply and ensure that 
its employees and subcontractors comply with all security measures, standing orders, policies or other rules in force at the 
site where the Work is performed. 

 
6. Unless the Contracting Authority orders the Contractor to suspend the Work or part of the Work pursuant to section 26, 

the Contractor must not stop or suspend the Work or part of the Work pending the settlement of any dispute between the 
Parties about the Contract. 

 
7. The Contractor must provide all reports that are required by the Contract and any other information that Canada may 

reasonably require from time to time. 
 
8. The Contractor is fully responsible for performing the Work. Canada will not be responsible for any negative 

consequences or extra costs if the Contractor follows any advice given by Canada unless the Contracting Authority 
provides the advice to the Contractor in writing and includes a statement specifically relieving the Contractor of any 
responsibility for negative consequences or extra costs that might result from following the advice. 

 
GC06 Subcontracts 

1. Except as provided in subsection 2, the Contractor must obtain the Contracting Authority's written consent before 
subcontracting or permitting the subcontracting of any part of the Work. A subcontract includes a contract entered into by 
any subcontractor at any tier to perform any part of the Work. 

 
2. The Contractor is not required to obtain consent for subcontracts specifically authorized in the Contract. The Contractor 

may also without the consent of the Contracting Authority:  
a. a.purchase "off-the-shelf" items and any standard articles and materials that are ordinarily produced by 

manufacturers in the normal course of business; 
b. b.subcontract any portion of the Work as is customary in the carrying out of similar contracts; and; 
c. c.permit its subcontractors at any tier to make purchases or subcontract as permitted in paragraphs (a) and (b). 

 
3. In any subcontract other than a subcontract referred to in paragraph 2.(a), the Contractor must, unless the Contracting 

Authority agrees in writing, ensure that the subcontractor is bound by conditions compatible with and, in the opinion of the 
Contracting Authority, not less favourable to Canada than the conditions of the Contract. 

 
4. Even if Canada consents to a subcontract, the Contractor is responsible for performing the Contract and Canada is not 

responsible to any subcontractor. The Contractor is responsible for any matters or things done or provided by any 
subcontractor under the Contract and for paying any subcontractors for any part of the Work they perform. 

 
GC07 Specifications 
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1. All Specifications provided by Canada or on behalf of Canada to the Contractor in connection with the Contract, belongs 
to Canada and must be used by the Contractor only for the purpose of performing the Work. 

  
2. If the Contract provides that Specifications provided furnished by the Contractor must be approved by Canada, that 

approval will not relieve the Contractor of its responsibility to meet all requirements of the Contract. 
 
GC08 Replacement of Specific Individuals 

1. If specific individuals are identified in the Contract to perform the Work, the Contractor must provide the services of those 
individuals unless the Contractor is unable to do so for reasons beyond its control. 

 
2. If the Contractor is unable to provide the services of any specific individual identified in the Contract, it must provide a 

replacement with similar qualifications and experience. The replacement must meet the criteria used in the selection of 
the Contractor and be acceptable to Canada. The Contractor must, as soon as possible, give notice to the Contracting 
Authority of the reason for replacing the individual and provide:  

 
a) the name, qualifications and experience of the proposed replacement; and 

 
b) proof that the proposed replacement has the required security clearance granted by Canada, if applicable. 

 
3. The Contractor must not, in any event, allow performance of the Work by unauthorized replacement persons. The 

Contracting Authority may order that a replacement stop performing the Work. In such a case, the Contractor must 
immediately comply with the order and secure a further replacement in accordance with subsection 2 of this clause. The 
fact that the Contracting Authority does not order that a replacement stop performing the Work does not relieve the 
Contractor from its responsibility to meet the requirements of the Contract. 

 
GC09 Time of the Essence 

It is essential that the Work be performed within or at the time stated in the Contract. 
 
GC10 Excusable Delay 

1. A delay in the performance by the Contractor of any obligation under the Contract that is caused by an event that:  
a. is beyond the reasonable control of the Contractor; 
b. could not reasonably have been foreseen; 
c. could not reasonably have been prevented by means reasonably available to the Contractor; and 
d. occurred without the fault or neglect of the Contractor, 

will be considered an "Excusable Delay" if the Contractor advises the Contracting Authority of the occurrence of the 
delay or of the likelihood of the delay as soon as the Contractor becomes aware of it. The Contractor must also advise 
the Contracting Authority, within fifteen (15) working days, of all the circumstances relating to the delay and provide to 
the Contracting Authority for approval a clear work around plan explaining in detail the steps that the Contractor 
proposes to take in order to minimize the impact of the event causing the delay. 

2. Any delivery date or other date that is directly affected by an Excusable Delay will be postponed for a reasonable time 
that will not exceed the duration of the Excusable Delay. 

3. However, if an Excusable Delay has continued for thirty (30) days or more, the Contracting Authority may, by giving 
notice in writing to the Contractor, terminate the Contract. In such a case, the Parties agree that neither will make any 
claim against the other for damages, costs, expected profits or any other loss arising out of the termination or the event 
that contributed to the Excusable Delay. The Contractor agrees to repay immediately to Canada the portion of any 
advance payment that is unliquidated at the date of the termination. 

4. Unless Canada has caused the delay by failing to meet an obligation under the Contract, Canada will not be responsible 
for any costs incurred by the Contractor or any of its subcontractors or agents as a result of an Excusable Delay. 

 
GC11 Inspection and Acceptance of the Work 

1.  All the Work is subject to inspection and acceptance by Canada. Inspection and acceptance of the Work by Canada do 
not relieve the Contractor of its responsibility for defects or other failures to meet the requirements of the Contract. 
Canada will have the right to reject any Work that is not in accordance with the requirements of the Contract and require 
its correction or replacement at the Contractor's expense. 

 
2. The Contractor must provide representatives of Canada access to all locations where any part of the Work is being 

performed at any time during working hours. Representatives of Canada may make examinations and such tests of the 
Work as they may think fit. The Contractor must provide all assistance and facilities, test pieces, samples and 
documentation that the representatives of Canada may reasonably require for the carrying out of the inspection. The 
Contractor must forward such test pieces and samples to such person or location as Canada specifies. 
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3. The Contractor must inspect and approve any part of the Work before submitting it for acceptance or delivering it to 
Canada. The Contractor must keep accurate and complete inspection records that must be made available to Canada on 
request. Representatives of Canada may make copies and take extracts of the records during the performance of the 
Contract and for up to three (3) years after the end of the Contract. 

 
GC12 Invoice Submission 

1. Invoices must be submitted in the Contractor's name. The Contractor must submit invoices for each delivery or 
shipment; invoices must only apply to the Contract. Each invoice must indicate whether it covers partial or final delivery. 

2. Invoices must show:  
a. the date, the name and address of the client department, item or reference numbers, deliverable/description 

of the Work, contract number, details of expenditures (such as item, quantity, unit of issue, unit price, fixed 
time labour rates and level of effort, subcontracts, as applicable) in accordance with the Basis of Payment, 
exclusive of Applicable Taxes; 

b. deduction for holdback, if applicable; 
c. the extension of the totals, if applicable; and 

3. Applicable Taxes must be specified on all invoices as a separate item along with corresponding registration numbers 
from the tax authorities. All items that are zero-rated, exempt or to which Applicable Taxes do not apply, must be 
identified as such on all invoices. 

4. By submitting an invoice, the Contractor certifies that the invoice is consistent with the Work delivered and is in 
accordance with the Contract. 

 
GC13 Taxes 

1. Federal government departments and agencies are required to pay Applicable Taxes. 
  

2. Applicable Taxes will be paid by Canada as provided in the Invoice Submission section. It is the sole responsibility of 
the Contractor to charge Applicable Taxes at the correct rate in accordance with applicable legislation. The Contractor 
agrees to remit to appropriate tax authorities any amounts of Applicable Taxes paid or due.  
 

3. The Contractor is not entitled to use Canada’s exemptions from any tax, such as provincial sales taxes, unless 
otherwise specified by law. The Contractor must pay applicable provincial sales tax, ancillary taxes, and any commodity 
tax, on taxable goods or services used or consumed in the performance of the Contract (in accordance with applicable 
legislation), including for material incorporated into real property.  
 

4. In those cases where Applicable Taxes, customs duties, and excise taxes are included in the Contract Price, the 
Contract Price will be adjusted to reflect any increase, or decrease, of Applicable Taxes, customs duties, and excise 
taxes that will have occurred between bid submission and contract award. However, there will be no adjustment for any 
change to increase the Contract Price if public notice of the change was given before bid submission date in sufficient 
detail to have permitted the Contractor to calculate the effect of the change.  
 

5. Tax Withholding of 15 Percent – Canada Revenue Agency  
Pursuant to the Income Tax Act, 1985, c. 1 (5th Supp.) and the Income Tax Regulations, Canada must withhold 15 
percent of the amount to be paid to the Contractor in respect of services provided in Canada if the Contractor is not a 
resident of Canada, unless the Contractor obtains a valid waiver from the Canada Revenue Agency. The amount 
withheld will be held on account for the Contractor in respect to any tax liability which may be owed to Canada.  

 
GC14 Payment Period 

1. Canada's standard payment period is thirty (30) days. The payment period is measured from the date an invoice in 
acceptable form and content is received in accordance with the Contract or the date the Work is delivered in acceptable 
condition as required in the Contract, whichever is later. A payment is considered overdue on the 31st day following that 
date and interest will be paid automatically in accordance with the section 15. 

 
2. If the content of the invoice and its substantiating documentation are not in accordance with the Contract or the Work is 

not in acceptable condition, Canada will notify the Contractor within fifteen (15) days of receipt. The 30-day payment 
period begins upon receipt of the revised invoice or the replacement or corrected Work. Failure by Canada to notify the 
Contractor within fifteen (15) days will only result in the date specified in subsection 1 to apply for the sole purpose of 
calculating interest on overdue accounts. 

 
GC15 Interest on Overdue Accounts 

1. For the purpose of this section:  
"Average Rate" means the simple arithmetic mean of the Bank Rates in effect at 4:00 p.m. Eastern Time each day 
during the calendar month immediately before the calendar month in which payment is made; 

http://laws-lois.justice.gc.ca/eng/acts/I-3.3/index.html
http://laws-lois.justice.gc.ca/eng/regulations/C.R.C.,_c._945/index.html
http://www.cra-arc.gc.ca/menu-eng.html
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"Bank Rate" means the rate of interest established from time to time by the Bank of Canada as the minimum rate at 
which the Bank of Canada makes short term advances to members of the Canadian Payments Association; 
 
"date of payment" means the date of the negotiable instrument drawn by the Receiver General for Canada to pay any 
amount under the Contract; 
an amount becomes "overdue" when it is unpaid on the first day following the day on which it is due and payable 
according to the Contract. 
 

2. Canada will pay to the Contractor simple interest at the Average Rate plus 3 percent per year on any amount that is 
overdue, from the date that amount becomes overdue until the day before the date of payment, inclusive. The 
Contractor is not required to provide notice to Canada for interest to be payable. 
 

3. Canada will pay interest in accordance with this section only if Canada is responsible for the delay in paying the 
Contractor. Canada will not pay interest on overdue advance payments. 

 
GC16 Compliance with Applicable Laws 

1. The Contractor must comply with all laws applicable to the performance of the Contract. The Contractor must provide 
evidence of compliance with such laws to Canada at such times as Canada may reasonably request. 

2. The Contractor must obtain and maintain at its own cost all permits, licenses, regulatory approvals and certificates 
required to perform the Work. If requested by the Contracting Authority, the Contractor must provide a copy of any 
required permit, license, regulatory approvals or certificate to Canada. 

 
GC17 Ownership 

1 Unless provided otherwise in the Contract, the Work or any part of the Work belongs to Canada after delivery and 
acceptance by or on behalf of Canada. 

 
2 However if any payment is made to the Contractor for or on account of any Work, either by way of progress or milestone 

payments, that work paid for by Canada belongs to Canada upon such payment being made.  This transfer of ownership 
does not constitute acceptance by Canada of the Work or any part of the Work and does not relieve the Contractor of its 
obligation to perform the Work in accordance with the Contract. 

 
3 Despite any transfer of ownership, the Contractor is responsible for any loss or damage to the Work or any part of the 

Work until it is delivered to Canada in accordance with the Contract.  Even after delivery, the Contractor remains 
responsible for any loss or damage to any part of the Work caused by the Contractor or any subcontractor. 

 
4 Upon transfer of ownership to the Work or any part of the Work to Canada, the Contractor must, if requested by Canada, 

establish to Canada's satisfaction that the title is free and clear of all claims, liens, attachments, charges or 
encumbrances. The Contractor must execute any conveyances and other instruments necessary to perfect the title that 
Canada may require. 

 
GC18 Copyright 

1. In this section, "Material" means anything that is created by the Contractor as part of the Work under the Contract, that is 
required by the Contract to be delivered to Canada and in which copyright subsists. "Material" does not include anything 
created by the Contractor before the date of the Contract. 

 
2.   Copyright in the Material belongs to Canada and the Contractor must include the copyright symbol and either of the 

following notice on the Material: © Her Majesty the Queen in right of Canada (year) or © Sa Majesté la Reine du chef du 
Canada (année). 

 
3.   The Contractor must not use, copy, divulge or publish any Material except as is necessary to perform the Contract. The 

Contractor must execute any conveyance and other documents relating to copyright in the Material as Canada may 
require. 

 
4.   The Contractor must provide at the request of Canada a written permanent waiver of moral rights, in a form acceptable to 

Canada, from every author that contributed to the Material. If the Contractor is the author of the Material, the Contractor 
permanently waives its moral rights in the Material. 

 
GC19 Translation of Documentation 

The Contractor agrees that Canada may translate in the other official language any documentation delivered to Canada by the 
Contractor that does not belong to Canada under section 17. The Contractor acknowledges that Canada owns the translation and 
that it is under no obligation to provide any translation to the Contractor. Canada agrees that any translation must include any 
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copyright notice and any proprietary right notice that was part of the original. Canada acknowledges that the Contractor is not 
responsible for any technical errors or other problems that may arise as a result of the translation. 
 
GC20 Confidentiality 
1. The Contractor must keep confidential all information provided to the Contractor by or on behalf of Canada in connection 

with the Work, including any information that is confidential or proprietary to third parties, and all information conceived, 
developed or produced by the Contractor as part of the Work when copyright or any other intellectual property rights in 
such information belongs to Canada under the Contract. The Contractor must not disclose any such information without 
the written permission of the appropriate authorized Government of Canada representative. The Contractor may disclose 
to a subcontractor any information necessary to perform the subcontract as long as the subcontractor agrees to keep the 
information confidential and that it will be used only to perform the subcontract. 

 
2. The Contractor agrees to use any information provided to the Contractor by or on behalf of Canada only for the purpose 

of the Contract. The Contractor acknowledges that all this information remains the property of Canada or the third party, 
as the case may be. Unless provided otherwise in the Contract, the Contractor must deliver to the designated and 
authorized Government of Canada representative all such information, together with every copy, draft, working paper and 
note that contains such information, upon completion or termination of the Contract or at such earlier time as Canada may 
require. 

 
3. Subject to the Access to Information Act, R.S., 1985, c. A-1, and to any right of Canada under the Contract to release or 

disclose, Canada must not release or disclose outside the Government of Canada any information delivered to Canada 
under the Contract that is proprietary to the Contractor or a subcontractor. 

 
4. The obligations of the Parties set out in this section do not apply to any information if the information: 
 

a) is publicly available from a source other than the other Party; or 
 

b) is or becomes known to a Party from a source other than the other Party, except any source that is known to be 
under an obligation to the other Party not to disclose the information; or 
 

c) is developed by a Party without use of the information of the other Party. 
 
5. Wherever possible, the Contractor must mark or identify any proprietary information delivered to Canada under the 

Contract as "Property of (Contractor's name), permitted Government uses defined under Canada School of Public Service 
(the School) Contract No. (fill in Contract Number)".  Canada will not be liable for any unauthorized use or disclosure of 
information that could have been so marked or identified and was not. 

 
6. If the Contract, the Work, or any information referred to in subsection 1 is identified as TOP SECRET, SECRET, 

CONFIDENTIAL, or PROTECTED by Canada, the Contractor must at all times take all measures reasonably necessary 
for the safeguarding of the material so identified, including those set out in the PWGSC Industrial Security Manual and its 
supplements and any other instructions issued by Canada. 

 
7. If the Contract, the Work, or any information referred to in subsection 1 is identified as TOP SECRET, SECRET, 

CONFIDENTIAL, or PROTECTED, by Canada; representatives of Canada are entitled to inspect the Contractor's 
premises and the premises of a subcontractor at any tier for security purposes at any time during the term of the Contract. 
The Contractor must comply with, and ensure that any subcontractor complies with, all written instructions issued by 
Canada dealing with the material so identified, including any requirement that employees of the Contractor or of any 
subcontractor execute and deliver declarations relating to reliability screenings, security clearances and other procedures. 

 
 
 
GC21 Government Property 

1 All Government Property must be used by the Contractor solely for the purpose of the Contract and remains the property 
of Canada. The Contractor must maintain adequate accounting records of all Government Property and, whenever 
feasible, mark it as being the property of Canada. 

 
2 The Contractor must take reasonable and proper care of all Government Property while it is in its possession or subject to 

its control. The Contractor is responsible for any loss or damage resulting from its failure to do so other than loss or 
damage caused by ordinary wear and tear. 
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3 All Government Property, unless it is installed or incorporated in the Work, must be returned to Canada on demand. All 
scrap and all waste materials, articles or things that are Government Property must, unless provided otherwise in the 
Contract, remain the property of Canada and must be disposed of only as directed by Canada. 

 
4 At the time of completion of the Contract, and if requested by the Contracting Authority, the Contractor must provide to 

Canada an inventory of all Government Property relating to the Contract. 
 
GC22 Liability 

The Contractor is liable for any damage caused by the Contractor, its employees, subcontractors, or agents to Canada or any 
third party. Canada is liable for any damage caused by Canada, its employees or agents to the Contractor or any third party. The 
Parties agree that no limitation of liability or indemnity provision applies to the Contract unless it is specifically incorporated in full 
text in the Articles of Agreement. Damage includes any injury to persons (including injury resulting in death) or loss of or damage 
to property (including real property) caused as a result of or during the performance of the Contract. 
 
GC23 Intellectual Property Infringement and Royalties 

1.  The Contractor represents and warrants that, to the best of its knowledge, neither it nor Canada will infringe any third 
party's intellectual property rights in performing or using the Work, and that Canada will have no obligation to pay royalties 
of any kind to anyone in connection with the Work. 

 
2.  If anyone makes a claim against Canada or the Contractor concerning Intellectual Property infringement or royalties 

related to the Work, that Party agrees to notify the other Party in writing immediately. If anyone brings a claim against 
Canada, according to Department of Justice Act, R.S., 1985, c. J-2, the Attorney General of Canada must have the 
regulation and conduct of all litigation for or against Canada, but the Attorney General may request that the Contractor 
defend Canada against the claim.  In either case, the Contractor agrees to participate fully in the defense and any 
settlement negotiations and to pay all costs, damages and legal costs incurred or payable as a result of the claim, 
including the amount of any settlement. Both Parties agree not to settle any claim unless the other Party first approves the 
settlement in writing. 

 
3. The Contractor has no obligation regarding claims that were only made because: 

a. Canada modified the Work or part of the Work without the Contractor's consent or used the Work or part of the 
Work without following a requirement of the Contract; or 

 
b. Canada used the Work or part of the Work with a product that the Contractor did not supply under the Contract 

(unless that use is described in the Contract or the manufacturer's specifications); or 
 
c. The Contractor used equipment, drawings, specifications or other information supplied to the Contractor by 

Canada (or by someone authorized by Canada); or 
 
d. The Contractor used a specific item of equipment or software that it obtained because of specific instructions from 

the Contracting Authority; however, this exception only applies if the Contractor has included the following 
language in its own contract with the supplier of that equipment or software:"[Supplier name] acknowledges that 
the purchased items will be used by the Government of Canada.  If a third party claims that equipment or software 
supplied under this contract infringes any intellectual property right, [supplier name], if requested to do so by either 
[Contractor name] or Canada, will defend both [Contractor name] and Canada against that claim at its own 
expense and will pay all costs, damages and legal fees payable as a result of that infringement."  Obtaining this 
protection from the supplier is the Contractor's responsibility and, if the Contractor does not do so, it will be 
responsible to Canada for the claim. 

 
4.  If anyone claims that, as a result of the Work, the Contractor or Canada is infringing its intellectual property rights, the 

Contractor must immediately do one of the following: 
a. take whatever steps are necessary to allow Canada to continue to use the allegedly infringing part of the Work; or 
 
b. modify or replace the Work to avoid intellectual property infringement, while ensuring that the Work continues to 

meet all the requirements of the Contract; or 
 
c. take back the Work and refund any part of the Contract Price that Canada has already paid. 

 
If the Contractor determines that none of these alternatives can reasonably be achieved, or if the Contractor fails to take any of 
these steps within a reasonable amount of time, Canada may choose either to require the Contractor to do (section 4 c.) or to take 
whatever steps are necessary to acquire the rights to use the allegedly infringing part(s) of the Work itself, in which case the 
Contractor must reimburse Canada for all the costs it incurs to do so. 
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GC24 Amendment and Waivers 

1. To be effective, any amendment to the Contract must be done in writing by the Contracting Authority and the authorized 
representative of the Contractor. 

2. While the Contractor may discuss any proposed modifications to the Work with other representatives of Canada, 
Canada will not be responsible for the cost of any modification unless it has been incorporated into the Contract in 
accordance with subsection 1.  

3. A waiver will only be valid, binding or affect the rights of the Parties if it is made in writing by, in the case of a waiver by 
Canada, the Contracting Authority and, in the case of a waiver by the Contractor, the authorized representative of the 
Contractor.  

4. The waiver by a Party of a breach of any condition of the Contract will not be treated or interpreted as a waiver of any 
subsequent breach and therefore will not prevent that Party from enforcing of that term or condition in the case of a 
subsequent breach. 

 
GC25 Assignment 

1. The Contractor must not assign the Contract without first obtaining the written consent of the Contracting Authority. Any 
assignment made without that consent is void and will have no effect. The assignment will be effective upon execution 
of an assignment agreement signed by the Parties and the assignee. 

2. Assignment of the Contract does not relieve the Contractor from any obligation under the Contract and it does not 
impose any liability upon Canada. 

 
GC26 Suspension of the Work 

1. The Contracting Authority may at any time, by written notice, order the Contractor to suspend or stop the Work or part of 
the Work under the Contract. The Contractor must immediately comply with any such order in a way that minimizes the 
cost of doing so. While such an order is in effect, the Contractor must not remove any part of the Work from any 
premises without first obtaining the written consent of the Contracting Authority. Within these one hundred eighty (180) 
days, the Contracting Authority must either cancel the order or terminate the Contract, in whole or in part, under section 
27 or section 28.  

2. When an order is made under subsection 1, unless the Contracting Authority terminates the Contract by reason of 
default by the Contractor or the Contractor abandons the Contract, the Contractor will be entitled to be paid its additional 
costs incurred as a result of the suspension plus a fair and reasonable profit.  

3. When an order made under subsection 1 is cancelled, the Contractor must resume work in accordance with the 
Contract as soon as practicable. If the suspension has affected the Contractor's ability to meet any delivery date under 
the Contract, the date for performing the part of the Work affected by the suspension will be extended for a period equal 
to the period of suspension plus a period, if any, that in the opinion of the Contracting Authority, following consultation 
with the Contractor, is necessary for the Contractor to resume the Work. Any equitable adjustments will be made as 
necessary to any affected conditions of the Contract. 

 
GC27 Default by the Contractor 

1. If the Contractor is in default in carrying out any of its obligations under the Contract, the Contracting Authority may, by 
giving written notice to the Contractor, terminate for default the Contract or part of the Contract. The termination will take 
effect immediately or at the expiration of a cure period specified in the notice, if the Contractor has not cured the default 
to the satisfaction of the Contracting Authority within that cure period. 

2. If the Contractor becomes bankrupt or insolvent, makes an assignment for the benefit of creditors, or takes the benefit 
of any statute relating to bankrupt or insolvent debtors, or if a receiver is appointed under a debt instrument or a 
receiving order is made against the Contractor, or an order is made or a resolution passed for the winding down of the 
Contractor, the Contracting Authority may, to the extent permitted by the laws of Canada, by giving written notice to the 
Contractor, immediately terminate for default the Contract or part of the Contract. 

3. If Canada gives notice under subsection 1 or 2, the Contractor will have no claim for further payment except as provided 
in this section. The Contractor will be liable to Canada for all losses and damages suffered by Canada because of the 
default or occurrence upon which the notice was based, including any increase in the cost incurred by Canada in 
procuring the Work from another source. The Contractor agrees to repay immediately to Canada the portion of any 
advance payment that is unliquidated at the date of the termination. 

 
GC28 Termination for Convenience 

1. At any time before the completion of the Work, the Contracting Authority may, by giving notice in writing to the 
Contractor, terminate for convenience the Contract or part of the Contract. Once such a notice of termination for 
convenience is given, the Contractor must comply with the requirements of the termination notice. If the Contract is 
terminated in part only, the Contractor must proceed to complete any part of the Work that is not affected by the 
termination notice. The termination will take effect immediately or, as the case may be, at the time specified in the 
termination notice. 

2. If a termination notice is given pursuant to subsection 1, the Contractor will be entitled to be paid, for costs that have 
been reasonably and properly incurred to perform the Contract to the extent that the Contractor has not already been 
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paid or reimbursed by Canada. The Contractor will be paid:  
a. on the basis of the Contract Price, for all completed work that is inspected and accepted in accordance with 

the Contract, whether completed before, or after the termination in accordance with the instructions 
contained in the termination notice; 

b. the Cost to the Contractor plus a fair and reasonable profit for all work terminated by the termination notice 
before completion; and 

c. all costs incidental to the termination of the Work incurred by the Contractor but not including the cost of 
severance payments or damages to employees whose services are no longer required, except wages that 
the Contractor is obligated by statute to pay. 

3. Canada may reduce the payment in respect of any part of the Work, if upon inspection, it does not meet the 
requirements of the Contract. 

4. The total of the amounts, to which the Contractor is entitled to be paid under this section, together with any amounts 
paid, due or becoming due to the Contractor must not exceed the Contract Price. The Contractor will have no claim for 
damages, compensation, loss of profit, allowance arising out of any termination notice given by Canada under this 
section except to the extent that this section expressly provides. The Contractor agrees to repay immediately to Canada 
the portion of any advance payment that is unliquidated at the date of the termination. 

 
GC29 Accounts and Audits 

1. The Contractor must keep proper accounts and records of the cost of performing the Work and of all expenditures or 
commitments made by the Contractor in connection with the Work, including all invoices, receipts and vouchers. The 
Contractor must retain records, including bills of lading and other evidence of transportation or delivery, for all deliveries 
made under the Contract. 

2. If the Contract includes payment for time spent by the Contractor, its employees, representatives, agents or 
subcontractors performing the Work, the Contractor must keep a record of the actual time spent each day by each 
individual performing any part of the Work. 

3. Unless Canada has consented in writing to its disposal, the Contractor must retain all the information described in this 
section for six (6) years after it receives the final payment under the Contract, or until the settlement of all outstanding 
claims and disputes, whichever is later. During this time, the Contractor must make this information available for audit, 
inspection and examination by the representatives of Canada, who may make copies and take extracts. The Contractor 
must provide all reasonably required facilities for any audit and inspection and must furnish all the information as the 
representatives of Canada may from time to time require to perform a complete audit of the Contract. 

4. The amount claimed under the contract, calculated in accordance with the Basis of Payment provision in the Purchase 
Order, is subject to government audit both before and after payment is made. If an audit is performed after payment, the 
Contractor agrees to repay any overpayment immediately on demand by Canada. Canada may hold back, deduct and set 
off any credits owing and unpaid under this section from any money that Canada owes to the Contractor at any time 
(including under other contracts). If Canada does not choose to exercise this right at any given time, Canada does not 
lose this right. 

 
GC30 Right of Set-off 

Without restricting any right of set-off given by law, Canada may set-off against any amount payable to the Contractor under the 
Contract, any amount payable to Canada by the Contractor under the Contract or under any other current contract. Canada may, 
when making a payment pursuant to the Contract, deduct from the amount payable to the Contractor any such amount payable 
to Canada by the Contractor which, by virtue of the right of set-off, may be retained by Canada. 
 
GC31 Notice 

Any notice under the Contract shall be in writing and may be delivered by hand or by courier, by registered mail, or by facsimile or 
other electronic means that provides a paper record of the text of the notice, addressed to the Party for whom it is intended at the 
address in the Contract or at the last address of which the sender has received notice in accordance with this section. Any notice 
shall be deemed to be effective on the day it is received at that address. 
 
GC32 Conflict of Interest and Values and Ethics Codes for the Public Service 
The Contractor acknowledges that individuals who are subject to the provisions of the Conflict of Interest Act, 2006, c. 9, s. 2, the 
Conflict of Interest Code for Members of the House of Commons, the Values and Ethics Code for the Public Sector, the Codes of 
Values & Ethics for the Canada School of Public Service or all other codes of values and ethics applicable within specific 
organizations cannot derive any direct benefit resulting from the Contract. 
 
GC33 No Bribe or Conflict 

1. The Contractor declares that no bribe, gift, benefit, or other inducement has been or will be paid, given, promised or 
offered directly or indirectly to any official or employee of Canada or to a member of the family of such a person, with a 
view to influencing the entry into the Contract or the administration of the Contract. 

 

http://laws-lois.justice.gc.ca/eng/acts/C-36.65/
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2. The Contractor must not influence, seek to influence or otherwise take part in a decision of Canada knowing that the 
decision might further its private interest. The Contractor must have no financial interest in the business of a third party 
that causes or would appear to cause a conflict of interest in connection with the performance of its obligations under the 
Contract. If such a financial interest is acquired during the period of the Contract, the Contractor must immediately declare 
it to the Contracting Authority. 

 
3. The Contractor warrants that, to the best of its knowledge after making diligent inquiry, no conflict exists or is likely to 

arise in the performance of the Contract. In the event the Contractor becomes aware of any matter that causes or is likely 
to cause a conflict in relation to the Contractor's performance under the Contract, the Contractor must immediately 
disclose such matter to the Contracting Authority in writing. 

 
4. If the Contracting Authority is of the opinion that a conflict exists as a result of the Contractor's disclosure or as a result of 

any other information brought to the Contracting Authority's attention, the Contracting Authority may require the 
Contractor to take steps to resolve or otherwise deal with the conflict or, at its entire discretion, terminate the Contract for 
default. Conflict means any matter, circumstance, interest, or activity affecting the Contractor, its personnel or 
subcontractors, which may appear or may impair the ability of the Contractor to perform the Work diligently and 
independently. 

 
GC34 Survival 

All the Parties' obligations of confidentiality, representations and warranties set out in the Contract as well as the provisions, which 
by the nature of the rights or obligations might reasonably be expected to survive, will survive the expiry or termination of the 
Contract. 
 
 
GC35 Severability 

If any provision of the Contract is declared by a court of competent jurisdiction to be invalid, illegal or unenforceable, that provision 
will be removed from the Contract without affecting any other provision of the Contract. 
 
GC36 Successors and Assigns 

The Contract is to the benefit of and binds the successors and permitted assignees of Canada and of the Contractor. 
 
GC37 Contingency Fees 

The Contractor certifies that it has not, directly or indirectly, paid or agreed to pay and agrees that it will not, directly or indirectly, 
pay a contingency fee for the solicitation, negotiation or obtaining of the Contract to any person, other than an employee of the 
Contractor acting in the normal course of the employee's duties. In this section, "contingency fee" means any payment or other 
compensation that depends or is calculated based on a degree of success in soliciting, negotiating or obtaining the Contract and 
"person" includes any individual who is required to file a return with the registrar pursuant to section 5 of the Lobbying Act, 1985, 
c. 44 (4

th
 Supplement). 

 
GC38 International Sanctions 

1. Persons in Canada, and Canadians outside of Canada, are bound by economic sanctions imposed by Canada. As a 
result, the Government of Canada cannot accept delivery of goods or services that originate, either directly or indirectly, 
from the countries or persons subject to economic sanctions. 

 
2. The Contractor must not supply to the Government of Canada any goods or services which are subject to economic 

sanctions. 
 
3. The Contractor must comply with changes to the regulations imposed during the period of the Contract. The Contractor 

must immediately advise Canada if it is unable to perform the Work as a result of the imposition of economic sanctions 
against a country or person or the addition of a good or service to the list of sanctioned goods or services. If the Parties 
cannot agree on a work around plan, the Contract will be terminated for the convenience of Canada in accordance with 
section 28 

 
GC39 Code of Conduct and Certifications - Contract 

1. The Contractor agrees to comply with the Code of Conduct for Procurement and to be bound by its terms. In addition to 
complying with the Code of Conduct for Procurement, the Contractor must also comply with the terms set out in this 
section. 

 
2. The Contractor further understands that, to ensure fairness, openness and transparency in the procurement process, the 

commission of certain acts or offences may result in a termination for default under the Contract. If the Contractor made a 
false declaration in its bid, makes a false declaration under the Contract, fails to diligently maintain up to date the 
information herein requested, or if the Contractor or any of the Contractor's affiliates fail to remain free and clear of any 

http://laws-lois.justice.gc.ca/eng/acts/L-12.4/
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acts or convictions specified herein during the period of the Contract, such false declaration or failure to comply may 
result in a termination for default under the Contract. The Contractor understands that a termination for default will not 
restrict Canada’s right to exercise any other remedies that may be available against the Contractor and agrees to 
immediately return any advance payments. 

 
3. For the purpose of this section, everyone, including but not limited to organizations, bodies corporate, societies, 

companies, firms, partnerships, associations of persons, parent companies and subsidiaries, whether partly or wholly-
owned, as well as individuals and directors, are Contractor's affiliates if:  

a. directly or indirectly either one controls or has the power to control the other, or 
b. a third party has the power to control both. 

Indicia of control, include, but are not limited to, interlocking management or ownership, identity of interests among family 
members, shared facilities and equipment, common use of employees, or a business entity created following the acts or 
convictions specified in this section which has the same or similar management, ownership, or principal employees, as 
the case may be.  

 
4. The Contractor must diligently maintain an up-to-date list of names by informing Canada in writing of any change 

occurring during the period of the contract. The Contractor must also, when so requested, provide Canada with the 
corresponding Consent Forms. 

 
5. The Contractor certifies that it is aware, and that its affiliates are aware, that Canada may verify the information provided 

by the Contractor, including the information relating to the acts or convictions specified herein through independent 
research, use of any government resources or by contacting third parties. 

 
6. The Contractor certifies that neither the Contractor nor any of the Contractor's affiliates have directly or indirectly, paid or 

agreed to pay, and will not, directly or indirectly, pay a contingency fee to any individual for the solicitation, negotiation or 
obtaining of the Contract if the payment of the fee would require the individual to file a return under section 5 of the 
Lobbying Act. 

 
7. The Contractor certifies that no one convicted under any of the provisions under a) or b) are to receive any benefit under 

the contract. In addition, the Contractor certifies that except for those offences where a criminal pardon or a record 
suspension has been obtained or capacities restored by the Governor in Council, neither the Contractor nor any of the 
Contractor's affiliates has ever been convicted of an offence under any of the following provisions:  

a. paragraph 80(1)(d) (False entry, certificate or return), subsection 80(2) (Fraud against Her Majesty) or section 
154.01 (Fraud against Her Majesty) of the Financial Administration Act, or 

b. section 121 (Frauds on the government and Contractor subscribing to election fund), section 124 (Selling or 
Purchasing Office), section 380 (Fraud) for fraud committed against Her Majesty or section 418 (Selling defective 
stores to Her Majesty) of the Criminal Code of Canada, or 

c. section 462.31 (Laundering proceeds of crime) or sections 467.11 to 467.13 (Participation in activities of criminal 
organization) of the Criminal Code of Canada, or 

d. section 45 (Conspiracies, agreements or arrangements between competitors), 46 (Foreign directives) 47 (Bid 
rigging), 49 (Agreements or arrangements of federal financial institutions), 52 (False or misleading 
representation), 53 (Deceptive notice of winning a prize) under the Competition Act, or 

e. section 239 (False or deceptive statements) of the Income Tax Act, or 
f. section 327 (False or deceptive statements) of the Excise Tax Act, or 
g. section 3 (Bribing a foreign public official) of the Corruption of Foreign Public Officials Act, or 

h. section 5 (Trafficking in substance), section 6 (Importing and exporting), or section 7 (Production of substance) 
of the Controlled Drugs and Substance Act. 

 
GC40 Harassment in the Workplace 

1. The Contractor acknowledges the responsibility of Canada to ensure, for its employees, a healthy work environment, 
free of harassment. A copy of the Policy on Harassment Prevention and Resolution, which is also applicable to the 
Contractor, is available on the Treasury Board Web site. 

2. The Contractor must not, either as an individual, or as a corporate or unincorporated entity, through its employees or 
subcontractors, harass, abuse, threaten, discriminate against or intimidate any employee, contractor or other individual 
employed by, or under contract with Canada. The Contractor will be advised in writing of any complaint and will have the 
right to respond in writing. Upon receipt of the Contractor's response, the Contracting Authority will, at its entire discretion, 
determine if the complaint is founded and decide on any action to be taken.  

 
GC41 Entire Agreement 

The Contract constitutes the entire and only agreement between the Parties and supersedes all previous negotiations, 
communications and other agreements, whether written or oral, unless they are incorporated by reference in the Contract. There 

http://www.tbs-sct.gc.ca/pol/doc-eng.aspx?id=26041
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are no terms, covenants, representations, statements or conditions binding on the Parties other than those contained in the 
Contract. 
 
 
GC42 Access to Information 
Records created by the Contractor, and under the control of Canada, are subject to the Access to Information Act. The 
Contractor acknowledges the responsibilities of Canada under the Access to Information Act and must, to the extent possible, 
assist Canada in discharging these responsibilities. Furthermore, the Contractor acknowledges that section 67.1 of the Access to 
Information Act provides that any person, who destroys, alters, falsifies or conceals a record, or directs anyone to do so, with the 
intent of obstructing the right of access that is provided by the Access to Information Act is guilty of an offence and is liable to 
imprisonment or a fine, or both.  
 
GC43 Dispute Resolution 

1. In the event of a dispute arising under the terms of this Contract, the Parties agree to make a good faith attempt to settle 
the dispute. In the event that the Parties could not resolve the dispute through negotiation, they agree to submit the 
dispute to mediation. The Parties will share the cost of mediation equally. In the event that one or more issues remain in 
dispute following completion of the mediation, then the Parties agree to submit those issues to binding arbitration 
pursuant to the Commercial Arbitration Act. 

 
2. The parties understand that the Procurement Ombudsman appointed pursuant to Subsection 22.1(1) of the Department of 

Public Works and Government Services Act will, on request, and consent of the parties, to participate in an alternative 
dispute resolution process to resolve any dispute between the parties respecting the interpretation or application of a term 
and condition of this contract and their consent to bear the cost of such process, provide to the parties a proposal for an 
alternative dispute resolution process to resolve their dispute. The Office of the Procurement Ombudsman may be 
contacted by telephone at 1-866-734-5169 or by e-mail at boa.opo@boa.opo.gc.ca . 

 
GC44 Security and Protection of Work 

1. Notwithstanding the Validity Date of the Contract, it is a precondition of the Contract that the Contractor and his personnel 
have a Security Clearance at the level designated for Work assignment for the full length of the Contract. The Contractor 
shall take all reasonable steps necessary to ensure that its performance of the Work, in accordance with the provisions of 
the Contract, adheres to all requirements of this Security Clearance level. The Ministry may, at any time, conduct an 
examination of the Contractor's premises, documents and records to verify whether the Contractor is complying with the 
security requirements of the Contract. 

 
2. Subject to subsection 3 , the Contractor and his personnel shall treat as confidential and shall not disclose, during as well 

as after the performance of the Work, any information to which the Contractor becomes privy as a result of the Contract 
and which has not been approved for release to the public. 

 
3. The Contractor and his personnel shall not speak on nor disseminate in any manner to the public, any information in 

relation to the Contract, including, but not limited to reports, data, findings or conclusions arising from the Contract, 
without the prior written permission of the Departmental Representative. 

 
4. The Contractor and his personnel shall forthwith remedy any breach of the Contract Security and Protection of Work 

provisions, in accordance with the President's instructions, failing which the Departmental Representative shall have the 
right to terminate the Contract for default of the Contractor in accordance with subection 27. 

 
5. The Contractor and his personnel should be familiar with the contents of the Security of Information Act and the Public 

Work Government Services Canada Industrial Security Manual. 
a) Canadian & International Industrial Security Directorate - Industrial Security Manual 
b) Justice Canada - Security of Information Act 

 
GC45 Public Disclosure of Basic Information 

The contractor consents, in the case of a contract that has a value in excess of $10,000, to the public disclosure of basic 
information - other than information described in any of paragraphs 20(1)(a) to (d) of the Access to Information Act - relating to the 
contract. 
 
GC46 Indemnification 

1 The Contractor shall indemnify and save harmless Canada, the President and their servants and agents from and against 
any damages, costs or expenses or any claim, action, suit or other proceeding which they or any of them may at any time 
incur or suffer as a result of or arising out of: 

a) any injury to persons (including injuries resulting in death) or loss of or damage to property of others which may 
be or be alleged to be caused by or suffered as a result of the performance of the Work or any part thereof, 

http://laws-lois.justice.gc.ca/eng/acts/A-1/
http://laws-lois.justice.gc.ca/eng/acts/A-1/
http://laws-lois.justice.gc.ca/eng/acts/A-1/
http://laws-lois.justice.gc.ca/eng/acts/A-1/
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except that Canada and the President shall not claim indemnity under this section to the extent that the injury, 
loss or damage has been caused by Canada; and 

b) any seizure, attachments, charges or other encumbrances or claims upon or in respect of any materials, parts, 
work-in-process or finished work furnished to, or in respect of which any payment has been made by Canada. 

 
2 The President shall give notice to the Contractor of any claim, action, suit or proceeding referred to in subsection 1 and 

the Contractor shall, to the extent requested by the Attorney General of Canada, at its own expense participate in or 
conduct the defense of any such claim, action, suit or proceeding and any negotiations for settlement of the same, but the 
Contractor shall not be liable to indemnify Canada for payment of any settlement unless it has consented to the 
settlement. 

 
GC47 Public Disclosure of Contracts with Former Public Servants 

By providing information on its status, with respect to being a former public servant in receipt of a Public Service Superannuation 
Act (PSSA) pension, the Contractor has agreed that this information will be reported on departmental websites as part of the 
published proactive disclosure reports, in accordance with Contracting Policy Notice: 2012-2 of the Treasury Board Secretariat of 
Canada. 
 
GC48 Priority of Documents 

In the event of discrepancies or conflicts between these General Conditions and anything in the other documents making up the 
Contract, the General Conditions govern. 
 
GC49 Unauthorized Codes 

1.  The Contractor warrants that any data or software provided to the President under this Contract will not contain any 
unauthorized code, whether or not through fault or negligence of the Contractor. 

 
2.  Without limiting the application of SectionGC19, in the event that the President suffers any damages resulting from the 

presence of any unauthorized code, the Contractor shall be liable for all costs and expenses incurred by the President to 
restore the system to its original condition. 
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ANNEX "F" 
 

SUPPLEMENTAL CONDITIONS 

 
SC01 Former Public Servant 
SC02 T1204 Supplemental Slip 
SC03 Definition of a day 
SC04 Schedule and location of Work 
SC05 Closure of Government Offices 
SC06 Contract Administration  
 
SC01 Former Public Servants 

It is a term of the Contract: 
a) that the Contractor has declared to the Departmental Representative whether the Contractor has received a lump 

sum payment made pursuant to any work force reduction program, including but not limited to the Work Force 
Adjustment Directive or the Executive Employment Transition Program; 

b) that the Contractor has informed the Departmental Representative of the terms and conditions of that work force 
reduction program, pursuant to which the Contractor was made a lump sum payment, including the termination 
date, the amount of the lump sum payment and the rate of pay on which the lump sum payment was based; and 

c) that the Contractor has declared to the Departmental Representative whether the Contractor his in receipt of a 
pension paid pursuant to the Public Service Superannuation Act as indexed by the Supplementary Retirement 
Benefits Act. 

 
SC02 T1204 Supplementary Slip 
Pursuant to paragraph 221(1)(d) of the Income Tax Act, payments made by departments and agencies under applicable service 
contracts must be reported on a T1204 supplementary slip. To comply with this requirement, the Contractor must complete the 
Contractor Certification form prescribed by Canada School of Public Service. 
 
SC03 Definition of a day 

A day is defined as 7.5 hours exclusive of meal breaks. Payment shall be for days actually worked with no provision for annual 
leave, statutory holidays and sick leave. Time worked which is more or less than a day shall be prorated to reflect actual time 
worked in accordance with the following formula: 
 
Hours worked  X  ( firm per diem rate /7.5 hours) 
 
SC04 Schedule and Location of Work 

Where the work is to be performed in the offices of the School, the Contractor shall, for better coordination, follow the same time 
schedule as applicable to employees of the School. 
 
The schedule and location of work will be set forth in the Statement of Work. 
 
SC05 Closure of Government Offices 

Where Contractor's employees are providing services on government premises under this Contract and the said premises become 
non accessible due to evacuation or closure of government offices, and consequently no Work is being performed as a result of the 
closure, Canada will not be liable for payment to the Contractor for the period of closure. 
 
SC06 Contract Administration  
The parties understand that the Procurement Ombudsman appointed pursuant to Subsection 22.1(1) of the Department of Public 
Works and Government Services Act will review a complaint filed by the Contractor respecting administration of this contract if the 
requirements of Subsection 22.2(1) of the Department of Public Works and Government Services Act and Sections 15 and 16 of 
the Procurement Ombudsman Regulations have been met, and the interpretation and application of the terms and conditions and 
the scope of the work of this contract are not in dispute. The Office of the Procurement Ombudsman may be contacted by 
telephone at 1-866-734-5169 or by e-mail at boa.opo@boa.opo.gc.ca.  

 
 

 
 
  

mailto:boa.opo@boa.opo.gc.ca
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ANNEX "G" 
 

TASK AUTHORIZATION FORM 
 

 
TASK AUTHORIZATION FORM -  

 
 

Contract Number   

Task Authorization (TA) No.   
 

Contractor's Name and Address  

 
 

 

Original Authorization  

Total Estimated Cost of Task (GST/HST extra) before any 
revisions:   

$ 
 

TA Revisions Previously Authorized (as applicable) - Révisions de l’AT autorisées précédemment 
(s’il y a lieu) 
 

 
 
{Instructions to the TA Authority:  the information for the previously authorized revisions must be presented 
in ascending order of assigned revision numbers (the first revision must be identified as No. 1, the second 
as No. 2, etc ).  If no increase or decrease was authorized, enter $0.00.  Add rows, as needed. } 

 
TA Revision No.  

 Authorized Increase or Decrease 
(GST/HST extra):  
 
$ 

 
TA Revision No.   

 Authorized Increase or Decrease 
(GST/HST extra):  
 
$ 

 
TA Revision No.  

 Authorized Increase or Decrease 
(GST/HST extra):  
 
$ 

New TA Revision (as applicable)  

 
{Instructions to the TA Authority:  the first revision must be identified as No. 1, the second as No. 2, etc.   If 
no increase or decrease is authorized, enter $0.00. } 

 
TA Revision No.  

 Authorized Increase or Decrease 
(GST/HST extra):  
 
$ 

Total Estimated Cost of Task (GST/HSTextra) after this revision: 
 

$ 
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Contract Security Requirements (as applicable)  

 
This task includes security requirements.  

 No  

 Yes.  Refer to the Security Requirements Checklist (SRCL) annex of the Contract.   
 

Remarks (as applicable)  
 
 
 
 
   

Required Work   
 

{The content of sections A, B, C and D below must be in accordance with the Contract. } 
 

SECTION A - Task Description of the Work required  

 
 
 
 
 
 
 
 
 

SECTION B - Applicable Basis of Payment  
 
 
 
 
 
 
 
 
 

SECTION C - Cost Breakdown of Task 
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SECTION D - Applicable Method of Payment  
 
 
 
 
 
 

Authorization   

 
By signing this TA, the Project Authority or the Contracting Authority or both, as applicable, certify 

(ies) that the content of this TA is in accordance with the Contract. 
 
 
 

Name of Project Authority 
 

Signature _____________________________________________                      
Date ____________________ 

 
Name of Contracting Authority - 

 
Signature _____________________________________________                      

Date ____________________ 
 
 

Contractor’s Signature   

 
 

Name and title of individual authorized to sign for the Contractor 
_______________________________________________________________________ 

 
Signature _____________________________________________                      

Date ____________________ 
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ANNEX "H" 
 

INSURANCE REQUIREMENTS 
 
Commercial General Liability Insurance 
 
1. The Contractor must obtain Commercial General Liability Insurance, and maintain it in force throughout 

the duration of the Contract, in an amount usual for a contract of this nature, but for not less than 
$2,000,000 per accident or occurrence and in the annual aggregate. 
 

2. The Commercial General Liability policy must include the following: 
 
a) Additional Insured: Canada is added as an additional insured, but only with respect to liability 

arising out of the Contractor's performance of the Contract. The interest of Canada should read as 
follows: Canada, as represented by Public Works and Government Services Canada. 
 

b) Bodily Injury and Property Damage to third parties arising out of the operations of the Contractor.  
 

c) Products and Completed Operations: Coverage for bodily injury or property damage arising out of 
goods or products manufactured, sold, handled, or distributed by the Contractor and/or arising out 
of operations that have been completed by the Contractor. 
 

d) Personal Injury: While not limited to, the coverage must include Violation of Privacy, Libel and 
Slander, False Arrest, Detention or Imprisonment and Defamation of Character. 
 

e) Cross Liability/Separation of Insureds: Without increasing the limit of liability, the policy must protect 
all insured parties to the full extent of coverage provided. Further, the policy must apply to each 
Insured in the same manner and to the same extent as if a separate policy had been issued to 
each. 
 

f) Blanket Contractual Liability: The policy must, on a blanket basis or by specific reference to the 
Contract, extend to assumed liabilities with respect to contractual provisions. 
 

g) Employees and, if applicable, Volunteers must be included as Additional Insured. 
 

h) Employers' Liability (or confirmation that all employees are covered by Worker's compensation 
(WSIB) or similar program) 
 

i) Broad Form Property Damage including Completed Operations: Expands the Property Damage 
coverage to include certain losses that would otherwise be excluded by the standard care, custody 
or control exclusion found in a standard policy. 
 

j) Notice of Cancellation: The Insurer will endeavor to provide the Contracting Authority thirty (30) 
days written notice of policy cancellation.  
 

k) If the policy is written on a claims-made basis, coverage must be in place for a period of at least 12 
months after the completion or termination of the Contract.  

l) Owners' or Contractors' Protective Liability: Covers the damages that the Contractor becomes 
legally obligated to pay arising out of the operations of a subcontractor. 
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m) Non-Owned Automobile Liability - Coverage for suits against the Contractor resulting from the use 
of hired or non-owned vehicles. 
 

n) Sudden and Accidental Pollution Liability (minimum 120 hours): To protect the Contractor for 
liabilities arising from damages caused by accidental pollution incidents. 
 

o) Litigation Rights: Pursuant to subsection 5(d) of the Department of Justice Act, S.C. 1993, c. J-2, 
s.1, if a suit is instituted for or against Canada which the Insurer would, but for this clause, have the 
right to pursue or defend on behalf of Canada as an Additional Named Insured under the insurance 
policy, the Insurer must promptly contact the Attorney General of Canada to agree on the legal 
strategies by sending a letter, by registered mail or by courier, with an acknowledgment of receipt. 
 
For the province of Quebec, send to: 
 
Director Business Law Directorate, 
Quebec Regional Office (Ottawa), 
Department of Justice, 
284 Wellington Street, Room SAT-6042, 
Ottawa, Ontario, K1A 0H8 
 
For other provinces and territories, send to: 
 
Senior General Counsel, 
Civil Litigation Section, 
Department of Justice 
234 Wellington Street, East Tower 
Ottawa, Ontario K1A 0H8 
 

A copy of the letter must be sent to the Contracting Authority. Canada reserves the right to co-defend any 
action brought against Canada. All expenses incurred by Canada to co-defend such actions will be at 
Canada's expense. If Canada decides to co-defend any action brought against it, and Canada does not 
agree to a proposed settlement agreed to by the Contractor's insurer and the plaintiff(s) that would result in 
the settlement or dismissal of the action against Canada, then Canada will be responsible to the 
Contractor's insurer for any difference between the proposed settlement amount and the amount finally 
awarded or paid to the plaintiffs (inclusive of costs and interest) on behalf of Canada. 
 
All Risk Property Insurance 
 
The Contractor must obtain All Risks Property insurance while the Government Property is under its care, 
custody or control, and maintain it in force throughout the duration of the Contract, in an amount of not less 
than $2,000,000.00. The Government's Property must be insured on Replacement Cost (new) basis. 
 

1. Administration of Claims: The Contractor must notify Canada promptly about any losses or 
damages to Government Property and monitor, investigate and document losses of or damage to 
ensure that claims are properly made and paid. 
 

2. The All Risks Property insurance policy must include the following:  
a. Notice of Cancellation: The Insurer will endeavor to provide the Contracting Authority at 

least thirty (30) days written notice of policy cancellation. 
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b. Loss Payee: Canada as its interest may appear or as it may direct. 
 

c. Waiver of Subrogation Rights: Contractor's Insurer to waive all rights of subrogation against 
Canada as represented by the Federal Government Department who issued the call up 
document and Public Works and Government Services Canada for any and all loss of or 
damage to the property however caused. 

 
Warehouseman's Legal Liability Insurance 
 

1. The Contractor must obtain Warehouseman's Legal Liability Insurance coverage on Government 
Property, and maintain it in force while under its care, custody or control for storage, in an amount 
of not less than $2,000,000.00. The Government's Property must be insured on a Replacement 
Cost (new) basis. 
 

2. Administration of Claims: The Contractor must notify Canada promptly about any losses or 
damages to Government Property and monitor, investigate and document losses of or damage to 
Government Property to ensure that claims are properly made and paid. 
 

3. The following endorsements must be included: 
a. Notice of Cancellation: The Insurer will endeavor to provide the Contracting Authority thirty 

(30) days written notice of cancellation. 
 

b. Settlement of Claims: The insurance proceeds regarding any loss of or damage to 
Government Property must be payable to the appropriate party as directed by the 
Contracting Authority. 
 

c. Loss Payee: Canada as its interest may appear or it may direct.  
 

d. Waiver of Subrogation Rights: Contractor's Insurer to waive all rights of subrogation against 
Canada as represented by the Federal Government Department who issued the call up 
document and Public Works and Government Services Canada for any and all loss of or 
damage to the property however caused. 

 
All Risk in Transit Insurance 
 

1. The Contractor must obtain on the Government's Property, and maintain in force throughout the 
duration of the Contract, All Risk Property in Transit insurance coverage for all applicable 
conveyances while under its care, custody or control, in an amount of not less than $2,000,000.00 
per shipment. Government Property must be insured on Replacement Cost (new) basis. 

2. Administration of Claims: The Contractor must notify Canada promptly about any losses or 
damages to Government Property and monitor, investigate and document losses of or damage to 
ensure that claims are properly made and paid. 
 

3. The All Risk Property in Transit insurance must include the following: 
a. Notice of Cancellation: The Insurer will endeavor to provide the Contracting Authority at 

least thirty (30) days written notice of any policy cancellation. 
 

b. Loss Payee: Canada as its interest appears or as it may direct. 
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c. Waiver of Subrogation Rights: Contractor's Insurer to waive all rights of subrogation against 
Canada as represented by the Federal Government Department who issued the call up 
document and Public Works and Government Services Canada for any and all loss of or 
damage to the property however caused. 
 

Automobile Liability Insurance 
 

1. The Contractor must obtain Automobile Liability Insurance, and maintain it in force throughout the 
duration of the Contract, in an amount usual for a contract of this nature, but for not less than 
$2,000,000 per accident or occurrence. 
 

2. The policy must include the following: 
 

a. Third Party Liability - $2,000,000 Minimum Limit per Accident or Occurrence  
 

b. Accident Benefits - all jurisdictional statutes 
 

c. Uninsured Motorist Protection 
 

d. Notice of Cancellation: The Insurer will endeavor to provide the Contracting Authority thirty 
(30) days written notice of cancellation. 
 

Additional Insurance 
 
Notwithstanding the Contractor’s requirement to maintain insurance pursuant to Annex “H”, the Identified 
User hereby reserves the right to make a special declaration for goods whose value exceeds the 
Contractor’s limit of insurance coverage. Upon such a declaration, the Contractor must provide a separate 
estimate and the Identified User must be responsible for the additional premium. 
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ANNEX "I" 
 

QUARTERLY USAGE REPORT / RAPPORT D’UTILISATION TRIMESTRIEL 
 

Periodic Usage Report – Contract with Task Authorization (TA) / 
Rapport d’utilisation périodique – Contrat avec autorisation de tâches (AT) 

 
 

Contract Number /  
Numéro de contrat 

 Quarter Period / Période Trimestre 

From / Du  To / Au  

Contractor’s Legal Name / Appélation 
légale de l’entrepreneur 

 

 
Project 

Authority / 
Autorité de 

projet 

TA no. / Num. 
d’AT 

TA Revision 
no. /  

Num. de 
modification 

d’AT 

Start Date / 
Date de début 

End Date / 
Date de fin 

Initial Cost $ / 
Coût initial $ 

Revised Cost 
$ / Coût 

modifié $ 

Total 
Estimated 
Cost / Coût 

total estimatif 

        

        

        

        

        

        

        

        

        

        

        

        

        

        

        

        

        

        

        

        

        

        

        

 

The quarterly reporting periods are defined as follows: 
 

 1st quarter: Dec. 01 to Feb. 28 
 

 2nd quarter: Mar. 01 to May 31; 
 

 3rd quarter: Jun. 01 to Aug. 31; and 
 

 4th quarter: Sep. 01 to Nov. 30. 


