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This Solicitation Amendment No. 6 is raised to include the following Addendum No. 6. 

The following addendum to the Request for Proposal Document is effective immediately. This
addendum shall form part of the Contract Documents.

All other terms and conditions remain the same.

Addendum No. 6
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1. QUESTIONS AND ANSWERS 
 
Question 32  
With respect to Point Rated 2 in Annex C – Evaluation Criteria: 
Please confirm that experience obtained by a Field OT (with VAC) providing specifically in-home physical 
rehabilitation services and treatment to Veterans does qualify as obtaining the requested experience as it 
is a formal rehabilitation program. 
 
Answer 32 
Yes this does qualify.  
 
Question 33  
With respect to Point Rated 3 in Annex C – Evaluation Criteria 3: 
Please confirm that experience obtained by a Field OT (with VAC) providing specifically in-home mental 
health assessment and treatment to Veterans does qualify as obtaining the requested experience as it is a 
formal mental health program. 
 
Answer 33 
Yes this does qualify.  
 
Question 34  
For the Quebec City, Valcartier, and Bagotville location, where is the primary office for the “Bilingual” and 
“French only” requirements? 
 
Answer 34 
The primary office for the “Bilingual”  requirement is the Quebec City office. 
The primary office for the “French only” requirement is the Valcartier office. 
  
Question 35  
What is the estimated number of days per week in the Quebec City office for the “Bilingual” and “French 
only” requirements? 
 
Answer 35 
It is estimated that the “Bilingual” requirement will be 4 days per week. 
It is estimated that the “French only” requirement will be required to travel to the Quebec City office on 
an as and when required basis. 
 
Question 36  
What is the estimated number of days per week in the Valcartier office for the “Bilingual” and “French 
only” requirements? 
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Answer 36 
It is estimated that the “Bilingual” requirement will be required to travel to the Valcartier office on an as 
and when required basis. 
It is estimated that the “French only” requirement will be 3 days per week. 
 
Question 37 
Will the contractor be able to claim travel costs associated with traveling to the Valcartier office for the 
“Bilingual” and “French only” requirements? 
 
Answer 37  
VAC will not pay for travel and living expenses associated with traveling to the Valcartier or Quebec City 
offices for either requirement.  
 
 
Question 38  
Please provide the rationale for removing the mandatory criteria 4? 
 
Answer 38  
After further consideration, VAC has determined that including: 
 
“experience as a Registered OT with at least 6 months experience in providing OT treatment or services to 
adults a mental health setting; or, supervising or teaching the practice of OT treatment of adults with 
mental health conditions” 
 
in the mandatory criteria creates a situation where we are overstating the minimum essential 
requirements to perform the work and restricting the opportunity to otherwise well qualified Bidders. 
Therefore, we are removing this particular criterion. However, please note that mental health program 
experience is considered in the point rated criteria and as per the basis of selection some preference is 
being given to bidders with this experience. 
 
Question 39  
With respect to VAC clients of the Quebec City and London offices, do these offices offer Occupational 
Therapy services to adults as part of the client’s psychiatric / mental health programs?  
 
Answer 39 
Yes, Occupational Therapists would be directly involved with these cases, if the Veteran is enrolled in, or 
receiving mental health treatment as part of a mental health program. The amount of time spent will 
depend on the number of Veterans who fall into this category. 
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2. Clarification about replacement of primary resources: 
 
In the past, VAC has had difficulty maintaining service standards when the Contractor’s primary 
resource(s) were absent from the office for a short period of time (due to sickness, vacations, etc.). This 
required the Contractor to provide another resource, to which Canada was required to review this 
resource’s C.V., obtain security requirements, and issue a contract administrative amendment. 
 
VAC is now requiring that all Contractor’s provide qualified back-up / replacement resources during the 
solicitation process. These resources will be used to cover the primary resource for a short period of time 
(as mentioned above).  
 
VAC recognizes that due to the nature of the work, that primary resource(s) may have to be replaced on a 
permanent basis. When this happens, the Contractor has two options: 
 
1 – Propose that their back-up/replacement resource fulfills the role as the primary resource. To do so, 
the Contractor will have to further demonstrate that this resource has a point rated score that is similar as 
the original primary resource (similar is defined as achieving a score that is equal to or greater than 80% 
of the original primary resource’s score or exceeds the original primary resource’s score).  Also, the 
Contractor will have to provide a new back-up / replacement resource that meets the mandatory and 
security requirements. 
 
2 – Use their back-up/replacement resource to fulfill the role of the primary resource on a short term 
basis.  During this time, the Contractor will be given a period of time to find a new primary resource that 
meets the mandatory evaluation criteria and the security requirements. This new resource will also have 
to achieve a similar point rated score as the original primary resource (similar is defined as achieving a 
score that is equal to or greater than 80% of the original primary resource’s score or exceeds the original 
primary resource’s score).   
 


