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Solicitation Amendment No. 003 is hereby issued to respond to questions raised during the solicitation 
period.

Question 1

Existing Technology and Environment

The CGC currently owns and maintains a Cisco-based wired local area network at each of the
four locations. No enterprise wireless network current exists at these sites. The CGC operates a
Citrix-based virtual desktop environment with thin and zero clients along with Chromebooks and
Blackberry 10 devices for mobile computing. The CGC has a lean, centralized Infrastructure
support team and is motivated to embrace easy to learn and easy to support technologies.
Predictive WLAN site surveys have been completed for each of the four sites and will be available
to the selected vendor for reference.

Would it be possible to receive these surveys prior to bid award? These would be helpful in preparing our 
bid submission.

Answer 1 

Having the survey information is not required to prepare a bid. We have provided the number of access 
points required at each site and the cabling for the access points are in place within the CGC space.  We 
do not want to share floor plans of our buildings due to security implications. 

Question 2  

In regards to the Security Requirements Checklist,  this project considers all data to be ‘Protected B’ 
status.    TELUS understands that the  provided pricing sheets contain Cisco Meraki product numbers; 
however, the Meraki ‘cloud’ (and any other vendor ‘cloud’ solution) consists of virtualized servers 
physically residing in the United States, and possibly other countries.  The configuration of the proposed 
wireless network, including security , will be hosted outside of Canada.  Does this fact violate the 
‘Protected B’ designation and would this disqualify a bidder? 

Answer 2 

Protected B is indicated as consultants who are working with the CGC on design and implementation 
must have appropriate security clearance. Configuration data in the cloud will not disqualify a bidder. 

Question 3 

Can you please tell us approximate ceiling heights for all ceiling locations where the AP will be mounted. 
Are they all standard office ceiling height of 9 to 10 feet? This is to ensure we do not need any special 
man lift equipment to mount the AP on high ceilings. 

Answer 3 

All standard office ceiling height of 9 to 10 feet 



Question 4 

Can you please tell us type of ceilings at all AP locations. For example, drop ceiling? 

Answer 4  

All T-bar style drop ceilings 

Question 5  

AP to Switch Ethernet cabling that will be provided and installed by CGC, is it existing or new cabling that 
will be placed for this project? If new cabling can we specify a minimum standard for the cabling? 

Answer 5 

New cabling either CAT6 or CAT6A 

 

ALL OTHER TERMS AND CONDITIONS REMAIN THE SAME.

 


