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1.0 General Requirements

1.1 Location and approval of service

Buildings included in the scope of this contract for bait station management and wasp treatments 
are #16, 337, 347,461, 465, 471,475, 512, and 555 as indicated in the attached Annex D Site Plan.
The area for trapping and fumigation of ground hogs is indicated in the Annex D Site Plan.

No bait station servicing, wasp treatments, groundhog trapping or fumigations will be performed 
in the self help housing area.

1.2 Working Hours
The site is operational 24 hours per day, 7 days per week.

1.3 Work Plan
The Contractor shall develop and submit a Plan of Operation within one week of being awarded 
the contract. No pesticide application work may start until the plan is approved by the Technical 
Authority.   The plan is to include the following elements.  
· Proposed materials and equipment for service (e.g., actual container labels and Material 

Safety Data Sheets (MSDS’s) for all chemical pesticides used, and the brand names of 
pesticide application equipment, rodent bait boxes, insect and rodent trapping devices, pest 
monitoring devices, pest surveillance and detection equipment, and any other pest control 
devices or equipment) that might be used to meet the requirements of this contract.

· Description of methods and procedures to be used for identifying sites of pest harborage and 
access, and for making the objective assessments of pest populations.

· Complete service schedules that include frequency of Contractor visits, specific days of the 
week of Contractor visits, and duration of each visit.

. The Contractor will advise the Technical Authority of any issues on site which may impact 
service delivery or which require action from the Technical Authority. 

1.4 Time Frames
The Contractor shall perform pest control interventions within the following time frames:  
· Emergency work:  30 minutes to return a trouble call, 1 hour to arrive on-site. Emergency 

work includes any wasp/bee nest removal and releasing trapped animals.
· Routine work:  1 working day. 
The Technical Authority or any identified agent or representative of the Technical Authority, 
including the National Service Call Centre (NSCC), may make a request for work.  A list of 
authorized agents will be provided by PWGSC.

1.5 Site Access

Enhanced security clearance is required for access to this site.

1.6 Identification of Workers

Contractor personnel shall carry or display company identification at all times while working on-
site, and wear a distinctive uniform.
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1.7 Notification of Treatment

Notification of pesticide application must be made in accordance with the Ontario Pesticides Act.  
Appropriate signage shall be posted and removed by Contractor personnel.

1.8 Applications of Pesticides

· All pesticides used for fulfilling the terms of this contract shall be registered under the Pest 
Control Products Act and Regulations.

· Pesticides must be approved by National Defense Preventive Medicine Technicians prior to 
application.

· Transport, handling, and use of pesticides shall be in strict accordance with the label 
instructions and applicable federal, provincial, and local laws and regulations.

· The Contractor shall not apply any pesticide that has not been approved by the National 
Defense Preventive Medicine Technicians.

· The Contractor shall not store any pesticide on the premises.

. The Contractor shall remove all pesticide related litter and debris from the premises and 
dispose of as per the manufacturer’s directions.

. Pesticides shall be applied according to need and not by schedule.  As a rule, pesticide 
application in any area shall not occur unless visual inspections or monitoring devices indicate 
the presence of pests in that specific area. Preventive pesticide treatments where surveillance 
indicates the potential for infestation may be performed on a case-by-case basis and as 
approved by the Technical Authority.

· When pesticide use is necessary, the Contractor shall employ the least hazardous material, 
most precise application method, and the least amount of pesticide necessary to achieve 
control.

1.9 Documentation

The contractor must complete, in its entirety, the Annex C PestRec form and any/all other 
required documentation immediately following the implementation of any pest control measures.  
Payment will not be issued until the completed forms have been received.  

A binder will be kept on site at Building 471 (330 Croil Private) with up to date copies of all 
licenses, WSIB certifications, liability insurance, MSDS, labels, and a copy of all service records
and PestRec Forms.

2.0 Specific Requirements of the Integrated Pest Management Program

The Contractor must have written approval from the Technical Authority, in the form of a call-up 
against a contract,  in advance of performance of any As and When operations such as trap and 
release of animals, fumigating groundhogs and treatments for wasps/bees/hornets/yellow jackets.  
Only actuals are to be billed.  If additional approval is required beyond what was awarded on the 
call-up against a contract, the Contractor must have approval prior to undertaking any additional 
work.
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2.1 Wasps/Bees/Hornets/Yellow Jackets 

Spray, the National Defense Preventive Medicine Technician approved Knockdown, Wasp and 
Hornet Spray and remove nest. Requests for treatment will be made by the Technical Authority 
or his/her representative or through the NSCC as and when required, and should be regarded as 
emergency work. Treatment areas include buildings, sprung shelters and other structures on site 
as identified by the Technical Authority. 

Other chemical insecticides may be considered, however submission of MSDS and approval by 
National Defense Preventive Medicine Technicians will be required prior to treatment.

2.2 Mice & Rats

Provide monthly service on existing bait traps from April 1 to December 31 as per approved plan 
of operation.

2.3 Groundhogs

Treatment areas for groundhogs are identified on the Annex D Site Plan.  The Technical 
Authority will advise the Contractor in an email, when and where a ground hog needs to be either 
trapped or fumigated.

Treatment of groundhogs will be made in one of two ways; in areas away from buildings or 
playgrounds, groundhog holes are to be fumigated and backfilled to grade, whereas a trap-and-
release program is to be used around buildings and playground areas to avoid possible harmful 
effects of fumigants.

2.3.1 Fumigation Program

Fully expose the opening of the burrow and any secondary entrances.  Using a flexible hose, 
place a fumigant tablet into the burrow.  Fill in all openings to the burrow with soil and tamp the 
dirt down firmly.  Place a flagged stake or paint a mark on the ground beside the entrance of the 
burrow to mark treatment locations. It is recommended that yellow flags be used for this purpose.
In two weeks, return to determine effectiveness of fumigation in each treated burrow.  Treat again 
where necessary (as a component of warranted work), marking with stakes as per previous.  

Following completion of treatment, ensure that all holes are properly backfilled and compacted to 
grade. 

2.3.2 Trap-and-Release Program

Traps are to be set in areas identified by the Technical Authority.  Any groundhog found caught 
in a trap shall be released within 24 hours at a distance no greater than one (1) kilometer away
from the trapping location.  Non-target animals found trapped must be immediately released at 
the trapping location.

Report forms for the trap-and-release program Annex C must be completed in full, each day there 
is a ground hog trapped and released, and returned to the Technical Authority.
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2.3.3 As/When Replacement Live Traps

In the event, that a Contractor’s live trap is destroyed or stolen while it is located on the Uplands
base, the Contractor must advise the PWGSC Site Authority and the Technical Authority.  In the 
case of destroyed traps, either the PWGSC Site Authority or Technical Authority must see the 
damaged trap.  Once verified that the trap is damaged or has been stolen, the Technical Authority 
will issue a call-up against a contract for the replacement.

2.3.4 As/When Bait Stations

In the event that a Contractor’s bait station is destroyed or stolen while it is located on the 
Uplands base, the Contractor must advise the PWGSC Site Authority and the Technical 
Authority.  In the case of destroyed bait stations, either the PWGSC Site Authority or Technical 
Authority must see the damaged bait station.  Once verified that the bait station is damaged or 
has been stolen, the Technical Authority will issue a call-up against a contract for the 
replacement.  

2.3.5 As/When Exterior Residual Treatment Applications to control insects such as House Flies, 
Earwigs, etc.

An external residual treatment such as Prelude is to be applied to the exterior doorways and 
windows of Building 471 on an as/when requested basis. The Contractor must have written 
approval in the form of a call-up against the contract for this work prior to performing this work.

3.0 DEVIATION FROM SCOPE OF WORK

No deviations shall be made from this Scope of Work.  Should the Contractor find at any time 
during the progress of the work, that in his/her judgment conditions make desirable or necessary 
modifications in the requirements covering any particular item or items, (s)he shall report such 
matters promptly to the Technical Authority for his/her decision and instructions.

4.0 HEALTH AND SAFETY

Adequate planning should be made in advance of the site work to ensure the health and safety of 
the Contractor's staff.  Prior to undertaking any work that has the potential to cause injury to 
personnel, the Contractor must establish and review a Safety Policy and Program, a Safety 
Communication Plan and an Emergency Preparedness Plan with all staff.  Copies of Company 
Health and Safety Plan and the Site Specific Safety Plan must be sent to the Technical Authority 
within three days upon award of contract. Staff certificates for Workplace Hazardous Materials 
Information System (WHMIS), and Health and Safety Awareness Training for Workers and 
Supervisors, must be attached to the plan in order for the staff to be eligible to work on this 
contract.   Staff certificates for First aid must also be attached to the plan.

Contractor personnel shall wear appropriate protective equipment, as required.  The Contractor 
shall observe all safety precautions throughout the performance of this contract.

All work will conform to the Ontario Occupational Health and Safety Act and the Canada Labour 
Code.  In the case of overlap, the stricter measure will be used.
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1.0 GENERAL REQUIREMENTS

1.1 Location of Service

Buildings included in the scope of this contract for bait station management and wasp treatments 
are indicated in the attached Annex D Site Plan. The area for trapping and fumigation of ground 
hogs is indicated in the Annex D Site Plan.

1.2 Working Hours
The site is operational 24 hours per day, 7 days per week.

1.3 Work Plan
The Contractor shall develop and submit a Plan of Operation within one week of being awarded 
the contract. No pesticide application work may start until the plan is approved by the Technical 
Authority.   The plan is to include the following elements.  
- Proposed materials and equipment for service (e.g., actual container labels and Material 

Safety Data Sheets (MSDS’s) for all chemical pesticides used, and the brand names of 
pesticide application equipment, rodent bait boxes, insect and rodent trapping devices, pest 
monitoring devices, pest surveillance and detection equipment, and any other pest control 
devices or equipment) that might be used to meet the requirements of this contract.

- Description of methods and procedures to be used for identifying sites of pest harborage and 
access, and for making the objective assessments of pest populations.

- Complete service schedules that include frequency of Contractor visits, specific days of the 
week of Contractor visits, and duration of each visit.

- The Contractor will advise the Technical Authority of any issues on site which may impact 
service delivery or which require action from the Technical Authority. 

1.4 Time Frames

The Contractor shall perform pest control interventions within the following time frames:  
- Emergency work:  30 minutes to return a trouble call, 1 hour to arrive on-site. Emergency 

work includes any wasp / bee nest removal and releasing trapped animals.
- Routine work:  1 working day. 
The Technical Authority or any identified agent or representative of the Technical Authority, 
including the National Service Call Centre (NSCC), may make a request for work. A list of 
authorized agents will be provided by PWGSC.

1.5 Site Access

Enhanced security clearance is required for access to this site.

The Contractor’s personnel must sign in daily at PWGSC Connaught, 31 Shirley, immediately 
upon arrival on site and must sign out at PWGSC Connaught, 31 Shirley, at the completion of all 
work. The employees signing in daily will be verified by PWGSC Connaught and a copy of the 
sheet will be sent weekly to the Technical Authority and must be completed daily in order for 
invoices to be processed.
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Site access to the Range and related military areas will be coordinated with Range Control by 
PWGSC.

During silent hours Range Control, 1 Lee Enfield, will be the designated sign in location. All 
contractors’ personnel must sign using the Range Control sign in book.

Range Controls is the DND Site Authority and as such all operational requirements supersede all 
maintenance program timing. Flexibility in scheduling is required. All movements on the site are 
controlled by DND due to troop movements, live shooting range activities and a grenade and 
small explosives area. Some activities are classified and / or restricted further affecting access. 

1.6 Identification of Workers

Contractor personnel shall carry or display company identification at all times while working on-
site, and wear a distinctive uniform.

1.7 Notification of Treatment

Notification of pesticide application must be made in accordance with the Ontario Pesticides Act.  
Appropriate signage shall be posted and removed by Contractor personnel.

1.8 Applications of Pesticides

- All pesticides used for fulfilling the terms of this contract shall be registered under the Pest 
Control Products Act and Regulations.

- Pesticides must be approved by National Defense Preventive Medicine Technicians prior to 
application.

- Transport, handling, and use of pesticides shall be in strict accordance with the label 
instructions and applicable federal, provincial, and local laws and regulations.

- The Contractor shall not apply any pesticide that has not been approved by the National 
Defense Preventive Medicine Technicians.

- The Contractor shall not store any pesticide on the premises.

- The Contractor shall remove all pesticide related litter and debris from the premises and 
disposed of as per the manufacturer’s directions.

- Pesticides shall be applied according to need and not by schedule.  As a rule, pesticide 
application in any area shall not occur unless visual inspections or monitoring devices indicate 
the presence of pests in that specific area. Preventive pesticide treatments where surveillance 
indicates the potential for infestation may be performed on a case-by-case basis and as 
approved by the Technical Authority.

- When pesticide use is necessary, the Contractor shall employ the least hazardous material, 
most precise application method, and the least amount of pesticide necessary to achieve 
control.

1.9 Documentation

The contractor must complete, in its entirety, the Annex C PestRec form and any/all other 
required documentation immediately following the implementation of any pest control measures.  
Payment will not be issued until the completed forms have been received.  
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A binder will be kept on site at 31 Shirley with up to date copies of all licenses, WSIB 
certifications, liability insurance, MSDS, labels, and a copy of all service records and PestRec 
Forms.

2.0 SPECIFIC REQUIREMENTS - INTEGRATED PEST MANAGEMENT PROGRAM

The Contractor must have written approval from the Technical Authority, in the form of a call-up
against a contract,  in advance of performance of any As and When operations such as trap and 
release of animals, fumigating groundhogs and treatments for wasps/bees/hornets/yellow jackets.  
Only actual hours and materials used are to be billed.  If additional approval is required beyond 
what was awarded on the call-up against a contract, the Contractor must have approval prior to 
undertaking any additional work.

2.1 Wasps/Bees/Hornets/Yellow Jackets 

Spray, the National Defense Preventive Medicine Technician approved Knockdown, Wasp and 
Hornet Spray and remove nest. Requests for treatment will be made by the Technical Authority 
or his/her representative or through the NSCC as and when required, and should be regarded as 
emergency work. Treatment areas include buildings, sprung shelters, target sheds, fire sheds,
cadet/officer tents and other structures on site as identified by the Technical Authority.

Other chemical insecticides may be considered, however submission of MSDS and approval by 
National Defense Preventive Medicine Technicians will be required prior to treatment.

2.2 Mice & Rats

Provide monthly service on existing bait traps from April 1 to December 31 in the base areas as 
per approved plan of operation.

2.2.1 Cadet Area 

The cadet area bait stations are to be installed, as per the Annex D drawing, starting April 1 and 
removed from the cadet area cleaned and stored on site June 1. Provide monthly service on 
existing bait traps from April 1 to May 31 in the cadet tent area as per approved plan of operation. 

2.3 Groundhogs

Treatment areas for groundhogs are identified on the Annex D Site Plan.  The Technical 
Authority will advise the Contractor in an email, when and where a ground hog needs to be either 
trapped or fumigated.

Treatment of groundhogs will be made in one of two ways; in areas away from buildings 
groundhog holes are to be fumigated and backfilled to grade, whereas a trap-and-release program 
is to be used around buildings to avoid possible harmful effects of fumigants.

2.3.1 Fumigation Program

Fully expose the opening of the burrow and any secondary entrances.  Using a flexible hose, 
place a fumigant tablet into the burrow.  Fill in all openings to the burrow with soil, and tamp the 
dirt down firmly.  Place a flagged stake or paint a mark on the ground beside the entrance of the 
burrow to mark treatment locations. It is mandatory that yellow flags be used for marking 
fumigations on the base and that paints are used to mark all fumigations on the ranges. No flags 
or stakes can be used on the ranges. In two weeks, return to determine effectiveness of fumigation 



Public Works and Connaught Rifle Range File: EP305-151478
Government Services Pest Management Page 4 of 5
Canada Statement of Work

in each treated burrow. Treat again where necessary (as a component of warranted work), 
marking with stakes / paint as per previous.  

Following completion of treatment, ensure that all holes are properly backfilled and compacted to 
grade. 

2.3.2 Trap-and-Release Program

Traps are to be set in areas identified by the Technical Authority.  Any groundhog found caught 
in a trap shall be released within 24 hours at a distance no greater than one (1) kilometer away 
from the trapping location.  Non-target animals found trapped must be immediately released at 
the trapping location.

Report forms for the trap-and-release program Annex C must be completed in full, each day there 
is a ground hog trapped and released, and returned to the Technical Authority.

Following completion of entrapment, ensure that all holes are properly backfilled and compacted 
to grade. Place a flagged stake on the ground beside the entrance of the burrow to mark treatment 
locations. It is mandatory that yellow flags be used for marking trap and release locates on the 
base.

2.4 Exterior Residual Treatment Applications to control insects such as House Flies, Earwigs, etc.

An external residual treatment such as Prelude is to be applied to the exterior doorways and 
windows of 4 Snyder four times per year.

2.5 As/When Replacement Live Traps

In the event,  that a Contractors live trap is destroyed or stolen while it is located on the 
Connaught base, the Contractor must advise the PWGSC Site Authority and the Technical 
Authority.  In the case of destroyed traps, either the PWGSC Site Authority or Technical 
Authority must see the damaged trap.  Once verified that the trap is damaged or has been stolen, 
the Technical Authority will issue a call-up against a contract for the replacement.  

2.6 As/When Bait Stations

In the event,  that a Contractors bait station is destroyed or stolen while it is located on the 
Connaught base, the Contractor must advise the PWGSC Site Authority and the Technical 
Authority.  In the case of destroyed bait stations, either the PWGSC Site Authority or Technical 
Authority must see the damaged bait station.  Once verified that the bait station is damaged or has 
been stolen, the Technical Authority will issue a call-up against a contract for the replacement.

3.0 DEVIATION FROM SCOPE OF WORK

No deviations shall be made from this Scope of Work.  Should the Contractor find at any time 
during the progress of the work, that in his/her judgment conditions make desirable or necessary 
modifications in the requirements covering any particular item or items, (s)he shall report such 
matters promptly to the Technical Authority for his/her decision and instructions.

4.0 HEALTH AND SAFETY

Adequate planning should be made in advance of the site work to ensure the health and safety of 
the Contractor's staff.  Prior to undertaking any work that has the potential to cause injury to 
personnel; the Contractor must establish and review a Safety Policy and Program, a Safety 
Communication Plan and an Emergency Preparedness Plan with all staff.  Copies of Company 
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Health and Safety Plan and the Site Specific Safety Plan must be sent to the Technical Authority 
within three days upon award of contract. Staff certificates for Workplace Hazardous Materials 
Information System (WHMIS), and Health and Safety Awareness Training for Workers and 
Supervisors, must be attached to the plan in order for the staff to be eligible to work on this 
contract.   Staff certificates for First aid must also be attached to the plan.

Contractor personnel shall wear appropriate protective equipment, as required.  The Contractor 
shall observe all safety precautions throughout the performance of this contract.
All work will conform to the Ontario Occupational Health and Safety Act and the Canada Labour 
Code.  In the case of overlap, the stricter measure will be used.

All employees must undergo site specific Health and Safety Training and Range Training for 
rules and regulations as per operational requirements. The Technical Authority shall co-ordinate 
arrangements for the Contractor to be briefed by the Health and Safety Officer and the Range 
Control Officer. The Site Authority will arrange a mandatory health and safety meeting to be held 
onsite prior to the commencement of the seasons. All contractors staff assigned to the site will be 
required to be in attendance. The Contractor will be responsible to notify the Technical Authority 
of all staffing changes so that site specific health and safety training can be arranged.









Annex C Report Forms

Pesticide Records Keeping System

Cosmetic

Operational

Reason for
application:

Submitted by (First & Last Name)

Contract Number (JO/WO)

Date of Last Contractor Evaluation

PFO/PFM INFORMATION

LICENSEE INFORMATION

Province License Class License Number Expiry Date

APPLICATION INFORMATION

Date Action Occurred

PCP Registration Number

Amount of Product Used

Application Rate

Application Sites

Target Pest

Application Site Description (indoor, outdoor, grass, along fences, etc.)

Purpose

Application Area/Unit

Supervisor/Inspector

Method of Application

Temperature (°C)

Wind Speed (Km/Hour)

Wind Direction

General Weather Conditions

Relative Humidity (%)

Pesticide Storage Location

Reports

Unusual Circumstances

RPP Fit Tested RPP Exp. Date

SEE TABLE 1

S P E C I F Y  U N I T  T O  I N C L U D E  M 3 ,  H A . ,  M 2 ,  S P O T  S P R A Y  E T C .

SEE TABLE 2

Company Name



Annex C Report Forms

Trap and Release Program

No. TIME DATE Trap Location 
1
2
3
4
5
6
7
8
9
10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
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