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IMPORTANT NOTICE TO BIDDERS

Security
This notice is to advise ALL interested bidders that in order to be awarded a contract which contains a
security requirement, all bidders MUST hold a valid Security Clearance granted or approved by PWGSC
Canadian Industrial Security Directorate (CISD) at the level indicated in this solicitation document.
Should the bidder not currently hold a valid Security Clearance or require the level to be upgraded,
PWGSC will sponsor the bidder. Please submit your written request with the following information to  
Lynn Grogan by facsimile 819-956-3600 or by e-mail to lynn.grogan@pwgsc.gc.ca.

� Legal Company Name
� Mailing address
� Surname and given name of contact person
� Telephone number of contact person
� Title of contact person
� Facsimile number
� E-mail address of contact person
� Procurement Business Number
� Preferred Language of correspondence
� Level of Security Required

Additional information on PWGSC security can be found on the following web site:
http://ssi-iss.tpsgc-pwgsc.gc.ca or by  dialing 1-866-368-4646 (Toll free).

Support the use of apprentices

Through Canada's Economic Action Plan 2013, the Government of Canada proposes to support the
employment of apprentices in federal construction and maintenance projects. To support this initiative, a
voluntary certification signaling the Contractor's commitment to hire and train apprentices is available at
Annex E.
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List of Annexes:  
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PART 1 - GENERAL INFORMATION

1.1 INTRODUCTION
The bid solicitation is divided into seven parts plus annexes as follows:

Part 1 General Information: provides a general description of the requirement;

Part 2 Bidder Instructions: provides the instructions, clauses and conditions applicable to the bid
solicitation;

Part 3 Bid Preparation Instructions: provides bidders with instructions on how to prepare their bid;

Part 4 Evaluation Procedures and Basis of Selection: indicates how the evaluation will be conducted,
the evaluation criteria that must be addressed in the bid, if applicable, and the basis of selection;

Part 5 Certifications: includes the certifications to be provided;

Part 6 Security Requirement; includes specific requirements that must be addressed by bidders; and

Part 7 Resulting Contract Clauses: includes the clauses and conditions that will apply to any resulting
contract.

The Annexes include the Statement of Work, Weekly Maintenance Schedule, the Security Requirement
Check List, the Complete List of names of all individuals who are currently directors of the Bidder and a
Voluntary Certification to Support the Use of Apprentices.

1.2 SUMMARY

(i)    To provide labour, transportation, equipment and materials required to maintain, supply and install 
interior plants, in accordance with the Statement of Work attached in Annex A.

(ii)  This requirement is for Public Works and Government Services Canada (PWGSC), at various
locations, 20;21;25 & 35 Fitzgerald,  1730 & 2465 St. Laurent, 2323 Riverside, 395 Terminal, 750 Heron
Rd, 155 McArthur, 191;410;427 & 333 Laurier, 60 & 320 Queen, 250; 340 & 255 Albert, 280 Slater, 72
Laval, 9 Montclair, and 112 Kent,  Ottawa, Ontario, Canada.

(iii)  The period of any resulting Contract will be for a period of ten months (estimated commencement
date: 1 June 2015  to  31 March 2016).

(iv)   There is a security requirement associated with this requirement.  For additional information,
consult Part 6 - Security and Part 7 - Resulting Contract Clauses.  For more information on personnel
and organization security screening or security clauses, bidders should refer to the Canadian Industrial
Security Directorate (CISD), Industrial and Security Program of Public Works and Government Services
Canada (http://ssi-iss.tpsgc-pwgsc.gc.ca/index-eng.html) website”.

(v)  Bidders must provide a list of names, or other related information as needed, pursuant to section 01
of Standard Instructions 2003.

(vi)  For services requirements, Bidders in receipt of a pension or a lump sum payment must provide the
required information as detailed in article 3 of Part 2 of the bid solicitation.
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(vii) The requirement is subject to the provisions of the North American Free Trade Agreement (NAFTA),
the Canada-Chile FTA,  the Canada-Colombia FTA and the Agreement on Internal Trade (AIT).

1.3 Debriefings
After contract award, bidders may request a debriefing on the results of the bid solicitation.  Bidders
should make the request to the Contracting Authority within 15 working days of receipt of notification that
their bid was unsuccessful. The debriefing may be provided in writing, by telephone or in person.
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PART 2 - BIDDER INSTRUCTIONS

2.1 Standard Instructions, Clauses and Conditions
All instructions, clauses and conditions identified in the bid solicitation by number, date and title are set
out in the Standard Acquisition Clauses and Conditions Manual
(https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual)
issued by Public Works and Government Services Canada.

Bidders who submit a bid agree to be bound by the instructions, clauses and conditions of the bid
solicitation and accept the clauses and conditions of the resulting contract.

The 2003 (2014-09-25) Standard Instructions - Goods or Services - Competitive Requirements, are
incorporated by reference into and form part of the bid solicitation.

The text under Subsection 4 of Section 05 - Submission of Bids of 2003 referenced above is amended
as 

follows: 
Delete: sixty    (60) days
Insert:  one hundred twenty (120) days

2.2 Submission of Bids
Bids must be submitted only to Public Works and Government Services Canada (PWGSC) Bid
Receiving Unit by the date, time and place indicated on page 1 of the bid solicitation.

2.3 Former Public Servant 
Contracts awarded to former public servants (FPS) in receipt of a pension or of a lump sum payment
must bear the closest public scrutiny, and reflect fairness in the spending of public funds. In order to
comply with Treasury Board policies and directives on contracts awarded to FPS, bidders must provide
the information required below before contract award.  If the answer to the questions and, as applicable
the information required have not been received by the time the evaluation of bids is completed, Canada
will inform the Bidder of a time frame within which to provide the information.  Failure to comply with
Canada's request and meet the requirement within the prescribed time frame will render the bid
non-responsive.

Definitions
For the purposes of this clause, 

"former public servant" is any former member of a department as defined in the Financial Administration Act,
R.S., 1985, c. F-11, a former member of the Canadian Armed Forces or a former member of the Royal
Canadian Mounted Police.  A former public servant may be:

(a)    an individual;
(b)    an individual who has incorporated;
(c)    a partnership made of former public servants; or
(d)    a sole proprietorship or entity where the affected individual has a controlling or major interest in the
entity.
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"lump sum payment period" means the period measured in weeks of salary, for which payment has been
made to facilitate the transition to retirement or to other employment as a result of the implementation of
various programs to reduce the size of the Public Service.  The lump sum payment period does not
include the period of severance pay, which is measured in a like manner.

"pension" means, a pension or annual allowance paid under the Public Service Superannuation Act (PSSA),
R.S., 1985, c. P-36, and any increases paid pursuant to the Supplementary Retirement Benefits Act,
R.S., 1985, c. S-24 as it affects the PSSA.  It does not include pensions payable pursuant to the 
Canadian Forces Superannuation Act, R.S., 1985, c. C-17, the Defence Services Pension Continuation

Act, 1970 c. D-3, the Royal Canadian Mounted Police Pension Continuation Act, 1970, c. R-10, and the 
Royal Canadian Mounted Police Superannuation Act, R.S., 1985, c. R-11, the Members of Parliament

Retiring Allowances Act,  R.S., 1985, c. M-5, and that portion of pension payable to the Canada Pension

Plan Act, R.S., 1985, c. C-8.

Former Public Servant in Receipt of a Pension

As per the above definitions, is the Bidder a FPS in receipt of a pension?
  YES (    )             NO (    )

If so, the Bidder must provide the following information, for all FPS in receipt of a pension, as applicable:

name of former public servant;
date of termination of employment or retirement from the Public Service.

By providing this information, Bidders agree that the successful Bidder’s status, with respect to being a
former public servant in receipt of a pension, will be reported on departmental websites as part of the
published proactive disclosure reports in accordance with Contracting Policy Notice: 2012-2 and the 
Guidelines on the Proactive Disclosure of Contracts.

Work Force Adjustment Directive 

Is the Bidder a FPS who received a lump sum payment pursuant to the terms of the  Work Force
Adjustment Directive  ? YES (    )    NO (    )

If so, the Bidder must provide the following information:

name of former public servant;
conditions of the lump sum payment incentive;
date of termination of employment;
amount of lump sum payment;
rate of pay on which lump sum payment is based;
period of lump sum payment including start date, end date and number of weeks;
number and amount (professional fees) of other contracts subject to the restrictions of a work force

adjustment  program.

For all contracts awarded during the lump sum payment period, the total amount of fees that may be
paid to a FPS who received a lump sum payment is $5,000, including Applicable Taxes.
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2.4 Enquiries - Bid Solicitation
All enquiries must be submitted in writing to the Contracting Authority no later than five (5) calendar days
before the bid closing date.  Enquiries received after that time may not be answered.

Bidders should reference as accurately as possible the numbered item of the bid solicitation to which the
enquiry relates.  Care should be taken by bidders to explain each question in sufficient detail in order to
enable Canada to provide an accurate answer.  Technical enquiries that are of a proprietary nature must
be clearly marked "proprietary" at each relevant item.  Items identified as “proprietary” will be treated as
such except where Canada determines that the enquiry is not of a proprietary nature.  Canada may edit
the questions or may request that the Bidder do so, so that the proprietary nature of the question is
eliminated, and the enquiry can be answered with copies to all bidders.  Enquiries not submitted in a
form that can be distributed to all bidders may not be answered by Canada.

2.5 Applicable Laws
Any resulting contract must be interpreted and governed, and the relations between the parties
determined, by the laws in force in Ontario and Québec.

Bidders may, at their discretion, substitute the applicable laws of a Canadian province or territory of their
choice without affecting the validity of their bid, by deleting the name of the Canadian province or
territory specified and inserting the name of the Canadian province or territory of their choice. If no
change is made, it acknowledges that the applicable laws specified are acceptable to the bidders.

2.6 Mandatory Site Visit 

It is mandatory that the Bidder or a representative of the Bidder visit the work site. Arrangements have
been made for the site visit to be held on April 22, 2015. The site visit will begin at 10:00 AM  EDT
in the Main Entrance of 255 Albert St, Ottawa, Ontario

Personnel security screening is required prior to gaining authorized access to PROTECTED information,
and/or CLASSIFIED information or assets. Bidders must communicate with the Contracting
Authority no later than April 15, 2015 at 02:00 PM  EDT to confirm attendance and provide the
name(s) and the date(s) of birth of the person(s) who will attend. The Bidder’s Company Security
Officer (CSO) must ensure that their representatives hold a valid security clearance at the required level
for the site visit. Failure to comply with the security requirements will result in the representative(s) being
denied access to the site.

Bidders will be required to sign an attendance sheet. Bidders should confirm in their bid that they have
attended the site visit. Bidders who do not attend the mandatory site visit or do not send a representative
will not be given an alternative appointment and their bid will be declared non-responsive. Any
clarifications or changes to the bid solicitation resulting from the site visit will be included as an
amendment to the bid solicitation.
A maximum of two (2) representatives per bidder will be permitted to examine the sites.
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PART 3 - BID PREPARATION INSTRUCTIONS 

3.1 Bid Preparation Instructions
Canada requests that bidders provide their bid in separately bound sections as follows:

Section I        Technical Bid; 
Section II       Financial Bid; and 
Section III      Certifications 

Prices must appear in the financial bid only.  Prices must not be indicated in any other section of the bid.

Canada requests that bidders follow the format instructions described below in the preparation of their
bid:

(a)    use 8.5 x 11 inch (216 mm x 279 mm) paper;
(b)    use a numbering system that corresponds to the bid solicitation.

In April 2006, Canada issued a policy directing federal departments and agencies to take the necessary
steps to incorporate environmental considerations into the procurement process Policy on Green
Procurement   
(http://www.tpsgc-pwgsc.gc.ca/ecologisation-greening/achats-procurement/politique-policy-eng.html). To
assist Canada in reaching its objectives, bidders should to :

1) use 8.5 x 11 inch (216 mm x 279 mm) paper containing fibre certified as originating from a
sustainably-managed forest and containing minimum 30% recycled content; and

2) use an environmentally-preferable format including black and white printing instead of colour
printing, printing double sided/duplex,  using staples or clips instead of cerlox, duotangs or binders.

Section I: Technical Bid - see Part 4, subsection 4.1.1

Section II: Financial Bid
 
Bidders must submit their financial bid in accordance with the Pricing Schedule detailed below. The total
amount of Applicable Taxes is to be shown separately.

The following requirement MUST be strictly adhered to: Failure to do so shall render the bidders'
proposal as non-responsive.

It is MANDATORY that bidders submit firm prices/rates for the ten month period of the contract for all
items listed hereafter.

Pricing Schedule 1 - Firm Price  
Firm all inclusive unit prices; including overhead, profit and all related costs for Horticultural Maintenance
as detailed in Annex "A", Interior Plant Maintenance Statement of Work.
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PRICING SCHEDULE 1: 

$_________
                                                                                                                                      
                                                                                                                                                 
Total:

$_________x  6   ==$________  x$________  
113SinglesCRA112 Kent

$_________x  6   ==$________  x$________  
292SinglesCRA320 Queen

$_________x  6   ==$________  x$________  
164SinglesCRA344 Slater

$_________x  10  ==$________  x$________  
32SinglesAANDC9 Montclair

$_________x  10  ==$________  x$________  
39SinglesAANDC72 Laval

$_________x  10  ==$________  x$________  
142SinglesCNSC280 Slater

$_________x  10  ==$________  x$________  
17SinglesPMPRB333 Laurier

$_________x  10  ==$________  x$________  
18SinglesOCLC255 Albert

$_________x  10  ==$________  x$________  
76SinglesOSFIC255 Albert

$_________x  10  ==$________  x$________  
46SinglesCRA427 Laurier

$_________x  10  ==$________  x$________  
8SinglesPWGSC

Ombudsman
340 Albert

$_________x  10  ==$________x$________  19SinglesCRA410 Laurier

$_________x  10  ==$________  x$________  37SinglesCRA250 Albert

$_________x  10  ==$________  x$________  
14SinglesPSIC60 Queen

$_________x  10  ==$________  x$________  
26SinglesCBSA191 Laurier

$_________x  10  ==$________  x$________  
6SinglesRCMP155 McArthur

$_________x  10  ==$________  x$________  
73SinglesCRA2465St. Laurent

$_________x  10  ==$________  x$________  
130SinglesCRA750 Heron Road

$_________x  10  ==$________  x$________  
93SinglesCRA395 Terminal

$_________x  10  ==$________  x$________  
74SinglesCRA2323 Riverside

$_________x  10  ==$________  x$________  
4MultiplesCRA1730 St. Laurent

$_________x  10  ==$________  x$________  
38SinglesCRA1730 St. Laurent

$_________x  10  ==$________  x$________  
40SinglesCRA35 Fitzgerald

$_________x  10  ==$________  x$________  
41SinglesCRA25 Fitzgerald

$_________x  10  ==$________  x$________  
38SinglesCRA21 Fitzgerald

$_________x  10  ==$________  x$________  
35SinglesCRA20 Fitzgerald

Firm Annual
Rate

# of
months

Total Price
per Month

Unit Price per
Month

# of
units

Unit
Type

ClientLocation
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PRICING SCHEDULE 2:  N/A

PRICING SCHEDULE 3:

Firm all inclusive unit prices for additional requirements not described in Pricing Schedule 1 or 2 on an
"AS AND WHEN REQUESTED" basis, only in accordance with Annex "A", Interior Plant Maintenance  
Statement of Work.  The request and written authorization must be provided by the  Technical Authority
prior to procuring any plant/container.

3.1 Unit Prices Per Plant / Container  
Firm all inclusive prices shall include overhead, profit and all related costs for the supply and installation
of various plants and decorative containers.  The price for the plants shall include the removal and
disposal of the old plants and material including pots, decorative containers, and soil and/or drainage
materials. 

$_______SUB-TOTAL, PRICE PER YEAR:    

$_______12”Multi-stem , full  3’
Diefenbachia camoflage

$_______14”Std. Full, ht 5 ‘ 
Cinnamonum Kotense

$_______8”Multi-stem , full
Chlorophytum variegata

$_______12”
Multi stem, min. ht.
4.5’

C. seifrizii

$_______
14”Multi stem, min. ht.

5’

C. seifrizii
$_______12”

Multi stem, min. ht.
4’-5’

C. Florida Hybrid
$_______8”Multi stem, full

Calathea Medallion

$_______12”
Single with multi
heads, min. Ht. 
30” x 18” wide

Beaucarnia-
guatamalensis or recurvata

$_______14”Multi stem, full
Aglaonema, Tissue culture

$_______
12”Multi stem, 30” x  

30”

Aglaonema, Tissue culture
$_______8”Multi stem, full

Aglaonema
$_______6”Multi stem, full

Aglaonema
$_______6”In flower

Aechmea 
‘Silver Vase’

$_______8”Multi stem, full
Aeschyanthys variegated

$_______6”Multi stem, full
Aeschyanthys variegated

Year 1Size FormType
3.1  UNIT PRICES PER PLANT / CONTAINER
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$_______
    

SUB-TOTAL, PRICE PER YEAR:    

$_______12”
Min. 3 major  stems ppHoweia 

fosteriana

$_______6”
Min 5 stems 8” long each

Hedera helix

$_______12”Std. Full  , 4 ‘ +Ficus Spire

$_______14”Std. Full  , 6 ‘ +Ficus Spire

$_______12”Std. Full  , 4 ‘ +Ficus ‘ Midnight’

$_______14”Std . , Full, 6’
Ficus 
Benjamina

$_______12”Std. Full  , 4 ‘ +
Ficus
 Benjamina

$_______12”Std. Full  , 4 ‘ +
Ficus ‘Amstel
 King’

$_______14”Standard, min ht 6’Ficus  Alii

$_______8”Multi stem, fullEpripremnum

$_______6”
Min 5 stems 8” long each

Epripremnum

$_______14”TotemEpripremnum

$_______12”Totem Epripremnum 

$_______12”
Multi-stem , full, min. ht.  3’ Dracaena marginata

$_______12”
Min. 4 ppp; min. ht. 4’Dracaena Janet Craig ‘Michiko’

$_______12” 
Min. 4 ppp; min. ht. 4’Dracaena Janet Craig ‘Lisa’

$_______14”Bush
Dracaena Janet Craig

$_______12”Bush
Dracaena Janet Craig

$_______12”
Min.3 ppp; min. ht 30”Dracaena  Warneckii

$_______12”
Min.3ppp,  2’, 3’,and 4’ highDracaena

 fragrans Massangeana

$_______14” 
Min 4ppp,  ht. 2’, 3’,
4’, 5’

Dracaena
 fragrans Massangeana

Year 1Size FormType
3.1  UNIT PRICES PER PLANT / CONTAINER (CONTINUED)
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$_______SUB-TOTAL, PRICE PER YEAR:   

$_______
14”Min. canes 5, min. 

ht. 5’
Rhapis excelsa

$_______
12”Min. canes 5, min. 

ht. 4’
Rhapis excelsa

$_______12”
Multi stem, full, min. ht. 4’Polyscias

 fruticosa Ming

$_______14”‘
Multi stem, min. ht. 5’ -6’Polyscias balfouriana

$_______12”Multi stem, min. ht. 4’
Polyscias balfouriana

$_______14”‘Multi stem, 6’
Podocarpus gracilior       

$_______12”Multi stem, 4’
Podocarpus gracilior       

$_______14”Multi stem 6’
Pleomole 
Reflexa

$_______12”
Multi stem, upright bush,
full, 4’

Pleomole 
Reflexa

$_______14”
Multi-stem , full, min. ht. 4’Philodendron cordatum totem

$_______
 

12”
Multi-stem , full, min. ht. 3’Philodendron cordatum totem

$_______10”Multi-stem , full
Philodendron cordatum

$_______8”Multi-stem , full
Philodendron cordatum

$_______6”Multi-stem , full
Philodendron cordatum

$_______8”
Varigated, multi-stem , full

Peperomia

$_______8”Multi stem, fullMaranta

$_______12”Multi stem, fullNeanthe bella

$_______6”Min 5 stems, fullHoya carnosa

$_______14”
Min.5 major  stems ppHoweia

 fosteriana

Year 1Size FormType
3.1   UNIT PRICES PER PLANT / CONTAINER (CONTINUED)
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$_______SUB-TOTAL, PRICE PER YEAR:   

$_______12”
Multi stem,
full”min. ht. 30”

Zamioculacas zamifolia
$_______6”Min. 5 stems

Spathiphylum, ‘Petite’
$_______14”Multi stem, full”Spathiphylum

$_______12”Multi stem, full”Spathiphylum 

$_______12”
Columnar, 4’Schefflera ‘Renegade”

$_______12”
Multi stem, 36”x
36”

Schefflera 
Arboricola 
‘Trinetti’

$_______12”
Standard 4’Schefflera 

arboricola 

$_______12”
Multi stem; bush
form

Schefflera arboricola
$_______14”

Multi stem; min. ht
36”, pot bound

Sansevieria trifasciata ‘Laurentii’
$_______12”

Multi stem; min. ht.
30” , pot bound

Sansevieria trifasciata ‘Laurentii’

$_______6”
Multi stem; pot
bound

Sansevieria trifasciata ‘Laurentii’

$_______4”
Full, min ht. 8”Sansevieria trifasciata

 ‘Hahnii’

Year 1Size FormType
3.1   UNIT PRICES PER PLANT / CONTAINER (CONTINUED)
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$_______SUB-TOTAL, PRICE PER YEAR:   

$______
6” x 6” x 10”Standard colours

With sub-irrigation
Lechuza
MaxiCube

$______
20” x 19”Standard colours

With sub-irrigation
Lechuza
Classico 50

$______
17” x 16”Standard colours

With sub-irrigation
Lechuza
Classico 43

$_______
14” x 13”Standard colours

With sub-irrigation
Lechuza
Classico 35

$______
11” x 10”Standard colours

With sub-irrigation
Lechuza
Classico 28

$______
9” x 10”Standare colours

With sub-irrigation
Lechuza
Classico 21

$______
16” x 30”Standard colours

With sub-irrigation
Lechuza
Delta 40

$______
12” x 22”Standard colours

With sub-irrigation
Lechuza
Delta 30

$______
6”x10”Standard colours

With sub-irrigation
Lechuza
Delta 15 

$______
30”x

12”x17”
Standard colours
With sub-irrigation

Lechuza Cararo
$______

13” x 22”Standard colours
With sub-irrigation

Lechuza Cilindro Loft
32

$_______
9” x 16”Standard colours

With sub-irrigation
Lechuza
Cilindro Loft 23

$_______
12”Table Top Bowl -

TT12
Beach Polyceramic

$_______
10”Table Top Bowl -

TT10
Beach Polyceramic

$_______
16”Planter cylinder - D16Beach Polyceramic

$_______
14”Planter cylinder - D14Beach Polyceramic

$_______
8”Planter cylinder - D8Beach Polyceramic

$_______
6 1/8 x 6 ¼ x

25”
Upgrade FinishesPanel pot

$_______
6 1/8 x 6 ¼ x

25”
Standard coloursPanel pot

Year 1Size FormType
3.1  UNIT PRICES PER PLANT / CONTAINER (CONTINUED)
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$______

16” x
16” x
30”

Standard colours
with sub-irrigation

Lechuza
Cubico 40

$______
12” x
12” x
22”

Standard colours
With sub-irrigation

Lechuza
Cubico 30

$_______
9” x 9”
x 16”

Standard colours
With sub-irrigation

Lechuza
Cubico 22

Year 1Size FormType
3.1  UNIT PRICES PER PLANT / CONTAINER (CONTINUED)

$_______________________
____

3.1  TOTAL (OF ALL YEARS):   

$_______  SUB-TOTAL, PRICE PER YEAR:   

$______

17” x
17” x
16”

Standard colours
with sub-irrigation

Lechuza
Quadro 43

$______

14” x
14” x
13”

Standard colours
with sub-irrigation

Lechuza
Quadro 35

TOTAL ASSESSED PROPOSAL PRICE:
Sum of Pricing Schedules
1.1 to 1.5 inclusive  $___________________   +

2.1, inclusive           $______N/A__________   +

3.1, inclusive           $___________________

                       
     =     $________________ Total assessed proposal price.

IN THE CASE OF ERROR IN THE EXTENSION OF PRICES, THE UNIT PRICE WILL GOVERN.
CANADA MAY ENTER INTO CONTRACT WITHOUT NEGOTIATION.

Section III: Certifications
Bidders must submit the certifications required under Part 5.

Solicitation No. - N° de l'invitation Amd. No. - N° de la modif. Buyer ID - Id de l'acheteur

EJ196-152086/A fk280

Client Ref. No. - N° de réf. du client File No. - N° du dossier CCC No./N° CCC - FMS No/ N° VME

20152086 fk280EJ196-152086

Page 18 of -  de 46



PART 4 - EVALUATION PROCEDURES AND BASIS OF SELECTION

4.1 Evaluation Procedures
Bids will be assessed in accordance with the entire requirement of the bid solicitation including the
technical and financial evaluation criteria. 

4.1.1 Mandatory Technical Evaluation

Submission of Evidence 
It is mandatory that the submission of Evidence as described in 4.1.2, 4.1.3 and 4.1.4 below be included
with the bidder's proposal at time of bid closing.  Failure by the bidder to provide the required evidence
will result in the bidder being disqualified and no further consideration will be given to the bidder and the
proposal will be deemed non responsive.
 
The evidence provided by the bidder may be verified. PWGSC has the right to verify information for
completeness and accuracy and to confirm reference client satisfaction with the services provided.  In
the event where the information cannot be reasonably verified or the services found to be unsatisfactory
this will result in the proposal being considered non-responsive and no further consideration will be given
to the Bidder.

4.1.2 Mandatory  Contractor's Experience and Past Performance 
The bidder must provide evidence of its recent experience and past performance by referencing three (3)
projects or contracts satisfactorily completed for at least twelve (12) consecutive months for each project
or contract within the past five (5) years, the services provided must be of comparable size, scope and
complexity to those described in this Request for Proposal (RFP).

It is mandatory that the bidder must complete the following chart in order to demonstrate that it has the
required experience. 

In the event where the information for any of the projects/contracts cannot be confirmed by the client
contacts named in the proposal, the proposal will be considered non-responsive and no further
consideration will be given to the proposal. If the Bidder submits references in excess of the stated
requirement, only the references up to the identified limit of three (3) projects/contracts will be assessed.
The first three (3) projects/contracts listed in the proposal will be considered for evaluation.
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REFERENCE CHARTS

Description of Project or Contract:  _____________________________________________________
__________________________________________________________________________________
___________________________________________________________________
___________________________________________________________________
___________________________________________________________________

From:  
   Month  _______ Year ________

To:  
   Month  _______ Year ________

Performance period of the project or contract
(indicate month and year) 

$_______________________Value of the  project or contract

________________________________________
Address/Location(s)/site(s) of the project or
contract:

Phone No.: ______________________________

Fax No.:     ______________________________

E-mail:__________________________________

Business Telephone and facsimile number and
e-mail of client contact:

Name:  _________________________________

Title:    __________________________________

Name and title of client contact
Name: __________________________________

Name of client organization or Company
PROJECT/CONTRACT REFERENCE NO. 1
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Description of Project or Contract:  _____________________________________________________
__________________________________________________________________________________
___________________________________________________________________
___________________________________________________________________
___________________________________________________________________

From:

Month_______Year_____

To:

Month_______Year_____

Performance period of the project or contract
(indicate month and year)

$_______________________Value of the  project or contract

________________________________________
Location(s)/site(s) of the project or contract:

Phone No.: ______________________________

Fax No.:     ______________________________

E-mail:  _________________________________

Business Telephone and facsimile number and
e-mail of client contact:

Name:  _________________________________

Title:    __________________________________

Name and title of client contact
Name: __________________________________

Name of client organization or Company
PROJECT/CONTRACT REFERENCE NO. 2
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Description of Project or Contract:  _____________________________________________________
__________________________________________________________________________________
___________________________________________________________________
___________________________________________________________________
___________________________________________________________________

From:  
    Month  _______ Year ________

To:  
   Month  _______ Year ________

Performance period of the project or contract
(indicate month and year) 

$_______________________Value of the  project or contract

_______________________________________
_

Address/Location(s)/site(s) of the project or
contract:

Phone No.: ______________________________

Fax No.:     ______________________________

E-mail:__________________________________

Business Telephone and facsimile number and
e-mail of client contact:

Name:  _________________________________

Title:    __________________________________

Name and title of client contact
Name: __________________________________

Name of client organization or Company
PROJECT/CONTRACT REFERENCE NO. 3

4.1.3 Mandatory Full-time Supervisor(s) Expertise or Experience
a)  The bidder must provide a minimum of one of the Contractor's Full-time Supervisor(s) who will be
assigned to this Contract. 

__________________________________________________________________________________

Name of Full-time Supervisor:

b) The proposed Full-time Supervisor(s) must meet one (1) of the following four (4) criteria:

It is mandatory that the bidder submit the documentation as stipulated at “Expertise” or “Experience”
described below at  bid closing.  If the documentation is not provided, the proposal will be deemed non
responsive and no further consideration will be given.

The bidder must provide evidence of the expertise of the proposed Full-time Supervisor(s) by providing a
copy of their diploma, degree or certification.
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Expertise:
(1)   A College Diploma or University degree in Horticulture from a recognized College or University, or;
(2)   A designation as a Canadian Certified Horticultural Technician. 

OR
   
Experience:
(3)  A minimum of three (3) years experience as an Interior Plant Maintenance Technician, or manager
of 
     a plant maintenance company, or a combination of both, or;
(4)  A minimum of three (3) years experience as Owner of an Interior Plant Maintenance Company.

The bidder must provide evidence of the satisfactory experience of the proposed Full-time Supervisor(s)
by referencing at least one (1) company (not affiliated with the bidders company) or client for whom the
proposed Supervisor has worked to equate a total of at least three (3) years experience within the past
six (6) years. References in excess of those allotted in the chart below may be submitted separately if
required

It is mandatory that the bidder must complete the following chart in order to demonstrate that the
proposed Full-time Supervisor has the required “Experience”. 

Should it be necessary to provide more project/contract reference names in order to demonstrate that
the proposed Supervisor has the required three (3) years recent experience, then the Contractor must
provide this additional information on a separate sheet and attach it with the proposal.

______________________________________
______________________________________
______________________________________

Description of Project or contract

From:  Month_______ Year ________
To:      Month_______ Year ________

Performance period of the project or contract 
(indicate month, year)

Phone Number: __________________

E-mail: __________________

Telephone and e-mail address of client contact

Name: __________________

Title:     __________________

Name and title of client contact who can

confirm the information presented in the

proposal.

Project/Contract Reference

Name: ___________________

Name of client  organization or Company

NAME OF SUPERVISOR:  ____________________________________________________
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______________________________________
______________________________________
______________________________________

Responsibilities of the individual

4.1.4 Card and Licensing Documentation

Valid copies of the following training certificates/cards must be submitted for each proposed Service
personnel with the bid by the bid solicitation closing date.

- a valid Work Hazardous Material Inventory System (WHMIS) certificate/wallet card.

WHMIS/SIMDUT certifications, Regulation 279 Occupational Health and Safety Training Awareness
certificates (for Ontario firms only), Registration letter for working in Quebec (for Ontario firms only).

4.2 Basis of selection
A bid must comply with the requirements of the bid solicitation and meet all mandatory technical
evaluation criteria to be declared responsive. The responsive bid with the lowest evaluated price will be
recommended for award of a contract
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PART 5 - CERTIFICATIONS

Bidders must provide the required certifications and documentation to be awarded a contract. 

The certifications provided by bidders to Canada are subject to verification by Canada at all times.
Canada will declare a bid non-responsive, or will declare a contractor in default, if any certification made
by the Bidder is found to be untrue whether during the bid evaluation period or during the contract period.

The Contracting Authority will have the right to ask for additional information to verify the Bidder’s
certifications.  Failure to comply with this request will also render the bid non-responsive or will constitute
a default under the Contract.

5.1 Certifications Required Precedent to Contract Award

5.1.1 Integrity Provisions – Associated Information

By submitting a bid, the Bidder certifies that the Bidder and its Affiliates are in compliance with the
provisions as stated in Section 01 “Integrity Provisions - Bid of Standard Instructions 2003.  The
associated information required within the Integrity Provisions will assist Canada in confirming that the
certifications are true.

5.1.2 Federal Contractors Program for Employment Equity - Bid Certification
By submitting a bid, the Bidder certifies that the Bidder, and any of the Bidder's members if the
Bidder is a Joint Venture, is not named on the Federal Contractors Program (FCP) for
employment equity "FCP Limited Eligibility to Bid" list
(http://www.labour.gc.ca/eng/standards_equity/eq/emp/fcp/list/inelig.shtml) available from 
Employment and Social Development Canada (ESDC) - Labour's website.

Canada will have the right to declare a bid non-responsive if the Bidder, or any member of the
Bidder if the Bidder is a Joint Venture, appears on the “FCP Limited Eligibility to Bid “ list at
the time of contract award.

5.2 Additional Certifications Precedent to Contract Award
The certifications listed below should be completed and submitted with the bid but may be submitted
afterwards. If any of these required certifications is not completed and submitted as requested, the
Contracting Authority will so inform the Bidder and provide the Bidder with a time frame within which to
meet the requirement. Failure to comply with the request of the Contracting Authority and meet the
requirement within that time period will render the bid non-responsive.

5.2.1 Status and Availability of Resources

The Bidder certifies that, should it be awarded a contract as a result of the bid solicitation, every
individual proposed in its bid will be available to perform the Work as required by Canada's
representatives and at the time specified in the bid solicitation or agreed to with Canada's
representatives. If for reasons beyond its control, the Bidder is unable to provide the services of an
individual named in its bid, the Bidder may propose a substitute with similar qualifications and
experience. The Bidder must advise the Contracting Authority of the reason for the substitution and
provide the name, qualifications and experience of the proposed replacement. For the purposes of this
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clause, only the following reasons will be considered as beyond the control of the Bidder: death,
sickness, maternity and parental leave, retirement, resignation, dismissal for cause or termination of an
agreement for default.

If the Bidder has proposed any individual who is not an employee of the Bidder, the Bidder certifies that
it has the permission from that individual to propose his/her services in relation to the Work to be
performed and to submit his/her résumé to Canada. The Bidder must, upon request from the Contracting
Authority, provide a written confirmation, signed by the individual, of the permission given to the Bidder
and of his/her availability. Failure to comply with the request may result in the bid being declared
non-responsive.

5.2.2 Education and Experience

The Bidder certifies that all the information provided in the résumés and supporting material submitted
with its bid, particularly the information pertaining to education, achievements, experience and work
history, has been verified by the Bidder to be true and accurate. Furthermore, the Bidder warrants that
every individual proposed by the Bidder for the requirement is capable of performing the Work described
in the resulting contract.
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6 - SECURITY REQUIREMENT

6.1 Security Requirement

1. Before award of a contract, the following conditions must be met:

(a) the Bidder must hold a valid organization security clearance as indicated in Part 7 –
Resulting Contract Clauses;

(b) the Bidder’s proposed individuals requiring access to classified or protected information,
assets or sensitive work site(s) must meet the security requirement as indicated in part 7
–0 Resulting Contract Clauses;

(c) the Bidder must provide the name of all individuals who will require access to classified
or protected information, assets or sensitive work sites;

2. Bidders are reminded to obtain the required security clearance promptly. Any delay in the award
of a contract to allow the successful bidder to obtain the required clearance will be at the entire
discretion of the Contracting Authority. 

3. For additional information on security requirements, bidders should consult the “Security
Requirements for PWGS Bid Solicitations – Instructions for Bidders”
(http://www.tpsgc-pwgsc.gc.ca/app-acq/lc-pl/lc-pl-eng.html#a31) document on the 
Departmental Standard Procurement Documents website.

6.1.2 Employee Information for Security
In order for the Contracting Authority to verify security clearance, the Bidder should complete the
following information regarding employees proposed in part 4, Section 4.1.1 to provide services against
any resulting contract. 

Employee

Employee

Employee

Employee

Full Time Supervisor

Date of Birth
Day / Month / Year

Legal Name (First & Last)
(Please Print Clearly)

Employees

PROPOSED EMPLOYEES
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Employee

Employee

Employee

Employee

Employee

Employee

Employee

Employee

Employee

Employee
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PART 7 - RESULTING CONTRACT CLAUSES

The following clauses and conditions apply to and form part of any contract resulting from the bid
solicitation.

7.1 Statement of Work
The Contractor must perform the Work in accordance with the Statement of Work at Annex A for 
Public Works and Government Services Canada (PWGSC), at various locations, 20;21;25 & 35
Fitzgerald,  1730 & 2465 St. Laurent, 2323 Riverside, 395 Terminal, 750 Heron Rd, 155 McArthur,
191;410;427 & 333 Laurier, 60 & 320 Queen, 250; 340 & 255 Albert, 280 Slater, 72 Laval, 9 Montclair,
and 112 Kent,  Ottawa, Ontario, Canada.

7.1.1 Replacement of Specific Individuals
1. If specific individuals are identified in the Contract to perform the Work, the Contractor must provide

the services of those individuals unless the Contractor is unable to do so for reasons beyond its
control.

2. If the Contractor is unable to provide the services of any specific individual identified in the Contract,
it must provide a replacement with similar qualifications and experience. The replacement must
meet the criteria used in the selection of the Contractor and be acceptable to Canada. The
Contractor must, as soon as possible, give notice to the Contracting Authority of the reason for
replacing the individual and provide:

(a) the name, qualifications and experience of the proposed replacement; and

(b) proof that the proposed replacement has the required security clearance granted by Canada, if
applicable.

3. The Contractor must not, in any event, allow performance of the Work by unauthorized replacement
persons. The Contracting Authority may order that a replacement stop performing the Work. In such
a case, the Contractor must immediately comply with the order and secure a further replacement in
accordance with subsection 2. The fact that the Contracting Authority does not order that a
replacement stop performing the Work does not relieve the Contractor from its responsibility to meet
the requirements of the Contract.
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7.1.2      Names of qualified employees 
The contractor must provide the names of the qualified personnel who will be assigned to work on this
Contract.  The names provided below must be the same personnel listed in part 4 & part 6 of the
proposal.

Employee

Employee

Employee

Employee

Employee

Employee

Employee

Employee

Employee

Employee

Employee

Employee

Full Time Supervisor

Legal Name (First & Last)
(Please Print Clearly)

Employees
EMPLOYEES

7.2 Standard Clauses and Conditions
All clauses and conditions identified in the Contract by number, date and title are set out in the Standard

Acquisition Clauses and Conditions Manual
(https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual)
issued by Public Works and Government Services Canada.

7.2.1 General Conditions
2035 (2014-09-25), General Conditions - Services, apply to and form part of the Contract.
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7.3 Security Requirement

The following security requirement (SRCL and related clauses) applies and form part of the
Contract.

1.     The Contractor/Offeror must, at all times during the performance of the Contract/Standing Offer,
hold a valid Designated Organization Screening (DOS), issued by the Canadian Industrial Security
Directorate (CISD), Public Works and Government Services Canada (PWGSC).

2.      The Contractor/Offeror personnel requiring access to sensitive work site(s) must EACH hold a valid
RELIABILITY STATUS, granted or approved by CISD/PWGSC.

3.  Subcontracts which contain security requirements are NOT to be awarded without the prior written
permission of CISD/PWGSC.

4.  The Contractor/Offeror must comply with the provisions of the:

(a) Security Requirements Check List and security guide (if applicable), attached at 
Annex C;
(b) Industrial Security Manual (Latest Edition).

                                                                       
7.4 Term of Contract

7.4.1 Period of Contract
The period of the Contract is from _____ to _____ inclusive. (leave blank until contract award)

7.5 Authorities

7.5.1 Contracting Authority
The Contracting Authority for the Contract is: 

Lynn Grogan
Public Works and Government Services Canada
Real Property Contracting Directorate
3C2, 11 Laurier Street, Place du Portage, Phase III
Gatineau, Québec    K1A 0S5
Telephone Number   (819) 956-2796 

    Facsimile Number:    (819) 956-3600

The Contracting Authority is responsible for the management of the Contract and any changes to the
Contract must be authorized in writing by the Contracting Authority.  The Contractor must not perform
work in excess of or outside the scope of the Contract based on verbal or written requests or instructions
from anybody other than the Contracting Authority.

7.5.2 Technical Authority

“TO BE PROVIDED AT CONTRACT AWARD”

The Technical Authority for the Contract is:
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Name: ________________________________________
Title: _________________________________________
Organization: __________________________________
Address: _____________________________________

Telephone:    ___-___-____
Facsimile:    ___-___-____
E-mail address:              ________________.

The Technical Authority named above is the representative of the department or agency for whom the
Work is being carried out under the Contract and is responsible for all matters concerning the technical
content of the Work under the Contract.  Technical matters may be discussed with the Technical
Authority; however the Technical Authority has no authority to authorize changes to the scope of the
Work.  Changes to the scope of the Work can only be made through a contract amendment issued by
the Contracting Authority.

7.5.3 Contractor's Representative
The name and particulars of the person to be contacted for general enquiries and follow-up purposes:

Name: ________________________________________
Telephone:  _____________________________
Facsimile: ______________________________
Cellular:  _______________________________
E-mail: _______________________________________

7.5.4 Specific Person(s)  Supervisor (s) The Contractor must provide the services of the following
person(s) to perform the Work as stated in the Contract: 

   Full Time Supervisor’s: ________________  

    Telephone:                                      

        Cellular:                                         

         E-Mail:                                          

7.6 Proactive Disclosure of Contracts with Former Public Servants (If not applicable, clause
will be deleted at contract award)
By providing information on its status, with respect to being a former public servant in receipt of a Public

Service Superannuation Act (PSSA) pension, the Contractor has agreed that this information will be
reported on departmental websites as part of the published proactive disclosure reports, in accordance
with Contracting Policy Notice: 2012-2 of the Treasury Board Secretariat of Canada.

7.7 PAYMENT

7.7.1 Limitation of Expenditure 
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The Contractor will supply the goods and services under the Contract to an estimated total expenditure
that must not exceed  $ (to be determined) (Applicable Taxes included) of which $ (to be determined)  
(Applicable Taxes included) is for goods and/or services enumerated or described in Pricing Schedule 1
& 2 , and $ (to be determined) (Applicable Taxes included) is for additional goods and/or services that
may be requested on an "As and When Requested" basis at the prices and/or rates set out in Pricing
Schedule 3.

7.7.2 Basis of Payment - Firm Prices and "As and When"                                                                  
 In consideration of the Contractor satisfactorily completing all of its obligations under the Contract, the
Contractor will be paid firm prices, in accordance with General Conditions 2035-16 (2012-07-16)
'Payment Period' and the following tables. Applicable Taxes are extra, if applicable.

a) Firm rates will be paid in accordance with Pricing Schedule 1 in twelve (12) equal monthly payments.

b) Firm rates shall be paid in accordance with Pricing Schedule 2 for regular Flowering Pot Plant
Replacement.

c)  “As and When Requested” Work

Any costs incurred for Extra Work will be paid, in accordance with Pricing Schedule 3 and the Statement
of Work, Annex A, on an "as and when requested" basis, after completion, inspection and acceptance of
the work performed. Canada's total liability to the Contractor under the “as and when requested” portion
of the Contract must not exceed (to be determined). Applicable Taxes included, if applicable. 

The Contractor must not perform any work or provide any service that would result in Canada's total
liability being exceeded before obtaining the written approval of the Contracting Authority. The
Contractor must notify the Contracting Authority in writing as to the adequacy of this sum:

(a) when it is 75 percent committed, or 

(b) if the Contractor considers that the said sum may be exceeded, the Contractor must promptly notify
the contracting Authority

whichever comes first. 

If the notification is for inadequate contract funds, the Contractor must provide to the Contracting
Authority, a written estimate for the additional funds required. Provision of such information by the
Contractor does not increase Canada's liability.

Canada will not pay the Contractor for any design changes, modifications or interpretations of the Work,
unless they have been approved, in writing, by the Contracting Authority before their incorporation into
the Work.

(At contract award - insert appropriate pricing table(s) here)

7.7.3 SACC Manual Clauses
A9117C (2007-11-30)    T1204 - Direct Request by Customer Department, apply to and form part
of the Contract.

7.8 INVOICING INSTRUCTIONS  -  
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1. The Contractor must submit invoices in accordance with the section entitled "Invoice Submission" of
the General Conditions 2035-12 (2013-03-21) along with the monthly maintenance report described
in the Statement of Work" of the Contract.  

Invoices cannot be submitted until all work identified in the invoice has been completed and that all
maintenance service call reports related to the Work identified in the invoice have been received by
the Technical Authority. 

2. The Contractor must distribute the invoices and reports as follows:  

The original and two (2) copies of the invoices and monthly maintenance reports must be
forwarded to the following address for certification and payment.

Public Works and Government Services Canada
Maintenance and Operational Assurance Services
Chomley Building, 6th Floor
400 Cooper Street
Ottawa, Ontario, K1A 0S5
Attention:                                        (leave blank until contract award)

3.  Payment will only be made upon receipt of satisfactory invoices duly supported by any documents
called for under the contract.

4.  An invoice must be submitted monthly, on the Contractor’s own form and must be prepared to show:

(i) Payments for the Interior Plant Maintenance (Pricing Schedule 1 )  
A copy of the completed and signed Weekly Maintenance Schedule,  (Annex “B”) must be

 submitted with the invoices for Pricing Schedule 1.  

 The Contractor shall state the following on the invoice for item (i) above:
1. Building name and address;
2. Number of units for which maintenance service was provided;
3. Cost of services for the building for the month; 
4. Separate amount for Applicable Taxes.;
5. Total cost for the month;
6. Annex “B”, completed and signed.

(ii) Payments for the supply of Unit Prices Per Plant / Container (Pricing Schedule 3) 
To be made at unit price bid for each species, type and size, after the materials have been inspected and
accepted by the Technical Authority.

The Contractor must include a copy of the written request or approval, dated prior to the installation,
from the Technical Authority for the plants supplied.

Inform the Departmental Representative of any change in the inventory.  Adjust invoices only when a
minimum number of 15 single units have been added to or reduced from the overall inventory since the
start of the contract or the last invoice adjustment.  This refers only to changes in buildings previously
included in the contract and on at least one previous invoice for newly added buildings. The adjustment
will be effective from the first of the month in which this minimum number is obtained.
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7.9 CERTIFICATIONS

7.9.1 Compliance
Compliance with the certifications and related documentation provided by the Contractor in its bid is a
condition of the Contract and subject to verification by Canada during the term of the Contract.  If the
Contractor does not comply with any certification, provide the related documentation or if it is determined
that any certification made by the Contractor in its bid is untrue, whether made knowingly or
unknowingly, Canada has the right, pursuant to the default provision of the Contract, to terminate the
Contract for default.

7.10 Applicable Laws
The Contract must be interpreted and governed, and the relations between the parties determined, by
the laws in force in Ontario and Québec

7.11 PRIORITY OF DOCUMENTS
If there is a discrepancy between the wording of any documents that appear on the list, the wording of
the document that first appears on the list has priority over the wording of any document that
subsequently appears on the list.

(a) the Articles of Agreement;
(b) the general conditions 2035 (2014-09-25);
(c) Annex "A"  Interior Plant Maintenance Statement of Work;
(d)         Annex “B”  Weekly Maintenance Schedule;
(e)         Annex “C”  Security Requirements Check List (SRCL); 
(f)          the Contractor's proposal dated ______ (insert date of bid). 

7.12 Insurance Requirements

7.12.1 Insurance Requirements
The Contractor must comply with the insurance requirements specified in the following article 7.12.2
Commercial General Liability Insurance.  The Contractor must maintain the required insurance
coverage for the duration of the Contract.  Compliance with the insurance requirements does not release
the Contractor from or reduce its liability under the Contract.

The Contractor is responsible for deciding if additional insurance coverage is necessary to fulfill its
obligation under the Contract and to ensure compliance with any applicable law.  Any additional
insurance coverage is at the Contractor's expense, and for its own benefit and protection.

The Contractor must forward to the Contracting Authority within ten (10) days after the date of award of
the Contract, a Certificate of Insurance evidencing the insurance coverage and confirming that the
insurance policy complying with the requirements is in force.  Coverage must be placed with an Insurer
licensed to carry out business in Canada.  The Contractor must, if requested by the Contracting
Authority, forward to Canada a certified true copy of all applicable insurance policies.

7.12.2 Commercial General Liability Insurance
1.     The Contractor must obtain Commercial General Liability Insurance, and maintain it in force

throughout the duration of the Contract, in an amount usual for a contract of this nature, but for
not less than $2,000,000 per accident or occurrence and in the annual aggregate.

2.     The Commercial General Liability policy must include the following:
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       (a)    Additional Insured: Canada is added as an additional insured,  but only with respect to liability
arising out of the Contractor's performance of the Contract. The interest of Canada should read
as follows:  Canada, as represented by Public Works and Government Services Canada. 

       (b)    Bodily Injury and Property Damage to third parties arising out of the operations of the
Contractor.

       (c)    Products and Completed Operations: Coverage for bodily injury or property damage arising out
of goods or products manufactured, sold, handled, or distributed by the Contractor 

              and/or arising out of operations that have been completed by the Contractor.

       (d)    Personal Injury:  While not limited to, the coverage must include Violation of Privacy, Libel and
Slander, False Arrest, Detention or Imprisonment and Defamation of Character.

       (e)    Cross Liability/Separation of Insureds:  Without increasing the limit of liability, the policy must
protect all insured parties to the full extent of coverage provided.  Further, the policy must apply
to each Insured in the same manner and to the same extent as if a separate policy had been
issued to each.

       (f)    Blanket Contractual Liability:  The policy must, on a blanket basis or by specific reference to the
Contract, extend to assumed liabilities with respect to contractual provisions. 

       (g)    Employees and, if applicable, Volunteers must be included as  Additional Insured.

       (h)    Employers' Liability (or confirmation that all employees are covered by Worker's compensation
(WSIB) or similar program) 

       (i)    Broad Form Property Damage including Completed Operations: Expands the Property Damage
coverage to include certain losses that would otherwise be excluded by the standard care, 

              custody or control exclusion found in a standard policy.

       (j)    Notice of Cancellation:  The Insurer will endeavour to provide the Contracting Authority thirty
(30) days written notice of policy cancellation. 

       (k)    If the policy is written on a claims-made basis, coverage must be in place for a period of at
least 12 months after the completion or termination of the Contract. 

      
       (l)    Non-Owned Automobile Liability - Coverage for suits against the Contractor resulting from the

use of hired or non-owned vehicles.

m) Owners' or Contractors' Protective Liability: Covers the damages that the Contractor becomes
legally obligated to pay arising out of the operations of a subcontractor.

n) Litigation Rights: Pursuant to subsection 5(d) of the Department of Justice Act, S.C. 1993, c.
J-2, s.1, if a suit is instituted for or against Canada which the Insurer would, but for this clause,
have the right to pursue or defend on behalf of Canada as an Additional Named Insured under
the insurance policy, the Insurer must promptly contact the Attorney General of Canada to agree
on the legal strategies by sending a letter, by registered mail or by courier, with an
acknowledgement of receipt.

For the province of Quebec, send to:
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Director Business Law Directorate,
Quebec Regional Office (Ottawa),
Department of Justice,
284 Wellington Street, Room SAT-6042,
Ottawa, Ontario, K1A 0H8

For other provinces and territories, send to:

Senior General Counsel,
Civil Litigation Section,
Department of Justice
234 Wellington Street, East Tower
Ottawa, Ontario K1A 0H8

A copy of the letter must be sent to the Contracting Authority. Canada reserves the right to co-defend
any action brought against Canada. All expenses incurred by Canada to co-defend such actions will be
at Canada's expense. If Canada decides to co-defend any action brought against it, and Canada does
not agree to a proposed settlement agreed to by the Contractor's insurer and the plaintiff(s) that would
result in the settlement or dismissal of the action against Canada, then Canada will be responsible to
the

Contractor's insurer for any difference between the proposed settlement amount and the amount finally
awarded or paid to the plaintiffs (inclusive of costs and interest) on behalf of Canada

7.13 Cellular Phones and/or Pagers
The Contractor’s Foreman or Site Supervisor must be equipped with a cellular phone and/or pager at all
times.  All expenses including installation, air time, activating fees, and the cost of the phones/pagers
themselves, will be the responsibility of the Contractor. The Contractor must maintain an uninterrupted
communication service. 

Please note that there are many locations inside buildings where eveyone must either submit their cell
phones before gaining access or there are signs posted advising that cell phones must be shut off at all
times.  

7.14 Government Site Regulations
The Contractor must comply with all regulations, instructions and directives in force on the site where the
Work is performed.

7.15  Financial Security
1. The Contractor must provide one of the following contract financial securities within 30 calendar
days after the date of contract award: 

a.  a performance bond form PWGSC-TPSGC 505 in the amount of 10 percent of the Contract Price; or

b.  a security deposit as defined in clause E0008C in the amount of 10 percent of the Contract Price.
Any bond must be accepted as security by one of the bonding companies listed in Treasury Board
Contracting Policy, Appendix L, Acceptable Bonding Companies.

2. Security deposits in the form of government guaranteed bonds with coupons attached will be
accepted only if all coupons that are unmatured, at the time the security deposit is provided, are attached
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to the bonds. The Contractor must provide written instructions concerning the action to be taken with
respect to coupons that will mature while the bonds are pledged as security, when such coupons are in
excess of the security deposit requirement.

3. If Canada does not receive the required financial security within the specified period, Canada
may terminate the Contract for default pursuant to the Contract default provision.

7.15.1 SACC Manual clause E0008C (2012-07-16) Financial Security Definition- Security Deposit
Definition

1."security deposit" means
 
a.a bill of exchange that is payable to the Receiver General for Canada and certified by an approved
financial institution or drawn by an approved financial institution on itself; or

b.a government guaranteed bond; or

c.an irrevocable standby letter of credit, or

d.such other security as may be considered appropriate by the Contracting Authority and approved by
Treasury Board;

2."approved financial institution" means 

a.any corporation or institution that is a member of the Canadian Payments Association;

b.a corporation that accepts deposits that are insured by the Canada Deposit Insurance Corporation or
the Régie de l'assurance-dépôts du Québec to the maximum permitted by law;

c.a credit union as defined in paragraph 137(6) of the Income Tax Act;

d.a corporation that accepts deposits from the public, if repayment of the deposits is guaranteed by a
Canadian province or territory; or

e.the Canada Post Corporation.

3."government guaranteed bond" means a bond of the Government of Canada or a bond unconditionally
guaranteed as to principal and interest by the Government of Canada that is: 

a.payable to bearer;

b.accompanied by a duly executed instrument of transfer of the bond to the Receiver General for
Canada in accordance with the Domestic Bonds of Canada Regulations;

c.registered in the name of the Receiver General for Canada.

4."irrevocable standby letter of credit" 
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a.means any arrangement, however named or described, whereby a financial institution (the "Issuer"),
acting at the request and on the instructions of a customer (the "Applicant"), or on its behalf, 

i.will make a payment to or to the order of Canada, as the beneficiary;
ii.will accept and pay bills of exchange drawn by Canada;
iii.authorizes another financial institution to effect such payment, or accept and pay such bills of
exchange; or
iv.authorizes another financial institution to negotiate, against written demand(s) for payment, provided
that the conditions of the letter of credit are complied with.

b.must state the face amount which may be drawn against it;

c.must state its expiry date;

d.must provide for sight payment to the Receiver General for Canada by way of the financial institution's
draft against presentation of a written demand for payment signed by the authorized departmental
representative identified in the letter of credit by hisher office;

e.must provide that more than one written demand for payment may be presented subject to the sum of
those demands not exceeding the face amount of the letter of credit;

f.must provide that it is subject to the International Chamber of Commerce (ICC) Uniform Customs and
Practice (UCP) for Documentary Credits, 2007 Revision, ICC Publication No. 600. Pursuant to the ICC
UCP, a credit is irrevocable even if there is no indication to that effect; and

g.must be issued (Issuer) or confirmed (Confirmer), in either official language, by a financial institution
that is a member of the Canadian Payments Association and is on the letterhead of the Issuer or
Confirmer. The format is left to the discretion of the Issuer or Confirmer.

7.16 INVENTORY CONFIRMATION
A copy of the interior plant inventory will be provided at the time of award. The contractor will confirm the
accuracy of the inventory within 30 days by means of an invoice for the maintenance of that number of
units. Contractor must identify any discrepancies within these 30 days to the Technical Authority.

7.17 Pre-Commencement Meeting
A pre-commencement meeting is mandatory for the Contractor (including the supervisor) prior to
commencing any work and minutes of the meeting shall be taken.  The time and place of this meeting
will be determined by the Technical Authority.   

The Contractor is to supply the Technical Authority with a copy of his safety policy and his Site Specific

Health and Safety plan as required by the applicable Provincial Occupational Safety and Health
Regulations.  In addition, the Contractor, is to supply their plan of operation at this meeting.    

7.18 Voluntary Reports for Apprentices Employed during the Contact
The Contractor should compile and maintain records on the number of apprentices that were hired to
work on the contract and their trade specialty.
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The Contractor should provide this data in accordance with the format below. If no apprentices were
hired during the contract period, the Contractor should still provide a "nil" report.

The data should be submitted to the Contracting Authority six months after contract award or at the end
of the contract, whichever comes first.
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ANNEX A

STATEMENT OF WORK
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ANNEX B

Weekly Maintenance Schedule
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ANNEX C 

SECURITY REQUIREMENT CHECK LIST
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Annex D

COMPLETE LIST OF NAMES OF ALL INDIVIDUALS WHO ARE CURRENTLY DIRECTORS OF THE
BIDDER

NOTE TO BIDDERS
WRITE DIRECTOR’S SURNAMES AND GIVEN NAMES IN BLOCK LETTERS
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ANNEX E

Voluntary Certification to Support the Use of Apprentices

1. To encourage employers to participate in apprenticeship training, Contractors
bidding on construction and maintenance contracts by Public Works and
Government Services Canada (PWGSC) are being asked to sign a voluntary
certification, signaling their commitment to hire and train apprentices.

2. Canada is facing skills shortages across various sectors and regions, especially in
the skilled trades. Equipping Canadians with skills and training is a shared
responsibility. In Economic Action Plan (EAP) 2013, the Government of Canada
made a commitment to support the use of apprentices in federal construction and
maintenance contracts. Contractors have an important role in supporting
apprentices through hiring and training and are encouraged to certify that they are
providing opportunities to apprentices as part of doing business with the
Government of Canada.

3. Through the Economic Action Plan 2013 and support for training programs, the
Government of Canada is encouraging apprenticeships and careers in the skilled
trades. In addition, the government offers a tax credit to employers to encourage
them to hire apprentices. Information on this tax measure administered by the
Canada Revenue Agency can be found at: www.cra-arc.gc.ca

 Employers are also encouraged to find out what additional information and supports
are available from their respective provincial or territorial jurisdiction.  

4. Signed certifications will be used to better understand contractor use of apprentices
on Government of Canada maintenance and construction contracts and may inform
future policy and program development. 

5.  The Contractor hereby certifies the following:
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In order to help meet demand for skilled tradespeople, the Contractor agrees
to use, and require its subcontractors to use, reasonable commercial efforts
to hire and train registered apprentices, to strive to fully utilize allowable
apprenticeship ratios1 and to respect any hiring requirements prescribed by
provincial or territorial statutes.

 The journeyperson-apprentice ratio is defined as the number of qualified/certified journeypersons that an
employer must employ in a designated trade or occupation in order to be eligible to register an apprentice

as determined by provincial/territorial (P/T) legislation, regulation, policy directive or by law  issued by the

responsible authority or agency.  

The Contractor hereby consents to this information being collected and held by
PWGSC, and Employment and Social Development Canada to support work to
gather data on the hiring and training of apprentices in federal construction and
maintenance contracts.  

Name: 

Signature:

Company Name: 

Company Legal Name:

Solicitation Number:

Optional information to provide:

Number of apprentices planned to be working on this contract:

Trades of those apprentices: 

Trade SpecialtyNumber of apprentices hired

Solicitation No. - N° de l'invitation Amd. No. - N° de la modif. Buyer ID - Id de l'acheteur

EJ196-152086/A fk280

Client Ref. No. - N° de réf. du client File No. - N° du dossier CCC No./N° CCC - FMS No/ N° VME

20152086 fk280EJ196-152086
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