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Bid Solicitation Amendment No. 009

Document Imaging Services (DIS)

Part A Questions and Answers

Question #17:

RE: M1 The Bidder must demonstrate its ability to provide services by providing the throughput in each
of the last two (2) years, by facility, by entering the details in the EXCEL spreadsheet Appendix 1 to
Technical Bid Tab A, Current Capability, columns A – S:

1. Annual throughput for:
a. Preparation
b. Scanning > 8,000,000 pages and/or micrographic images
c. Coding
d. Mail pieces (e.g. envelopes) received and processed

Does PWGSC expect that each facility used by a bidder to deliver services under a won contract vehicle
– would need to have complied with a-d as above. 

Answer #17:

PWGSC expects that a bidder will have at least one facility providing all of preparation, imaging and
coding.  PWGSC expects to be able to differentiate between (i) locations that a bidder may have access
to which currently provide all these services, and (ii) locations that a bidder may have access to which
does not currently provide all these services.

Question #18:

RE: App1 EN Technical Bids Final 20150217 Appendix 1 to Technical Bid, Tab B Corporate
Capability, columns A-Q.

The Bidder should demonstrate its capability to service Canada by identifying the locations in which the
bidder currently has digitization production level facilities or production level capture facilities and what
digitization equipment and capabilities are currently available at those locations, by completing the
EXCEL spreadsheet Appendix 1 to Technical Bid, Tab B Corporate Capability, columns A-Q.

The response should, at a minimum, address all items in column “D” and clearly indicate the locations in
which the Bidder currently has digitization production level facilities or production level capture facilities
and the digitization equipment and capabilities currently available at those locations.

A maximum of 10 points will be awarded as follows:
• 4 points for location in the NCR with scanning production level facilities;
• 1 point for each of the following regions in which the bidder currently has either a full digitization (high
speed scanning and coding) production level facility or a production level capture facility to a maximum
of 6 points:
• British Columbia;
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• Alberta and/or Saskatchewan and/or Manitoba;
• Quebec excluding NCR;
• Ontario excluding NCR;
• Atlantic Provinces (NB, NS, PEI, NFLD and Labrador)
• Nunavut and/or Northwest Territories and/or Yukon.

What is PWGSC definition of a “current production level facility” and “production level capture facility”? 

Answer #18:

PWGSC will evaluate the information provided on the spreadsheet to identify whether the bidder has a
digitization production level facility or a production level capture facility, including the type and capability
of the equipment,

A current digitization production level facility is a facility where a variety of scanning / conversion
capabilities and services are currently provided, including high speed scanning, and including the coding
/data entry functions.  

A production level capture facility is a facility where a variety of scanning / conversion capabilities and
services are provided, including high speed scanning. Coding/data entry functions may not be provided
at this facility.  

It is not necessary for a facility to currently provide all of the services identified on Tab B.

PWGSC will evaluate all of the information on Tab B to determine, on a whole, whether the bidder
currently has a digitization production level facility or a production level capture facility at that location.

Question #19:

RE: RFP Validity Period

This procurement is currently open for 40 days and was published just prior to March break timelines,
which is traditionally a period that many planned vacations occur. Will the Crown consider a one week
extension to accommodate for this break to allow companies to properly respond to the RFP? 

Answer #19:

Canada will not consider any extension requests.

Question #20:

RE: use of Contract vehicles resulting from this procurement

Please confirm whether Government Departments and Agencies will be mandated to utilize the contract
vehicles which will result from this procurement exercise. If yes, does this effectively eliminate future
document imaging RFP’s from the Federal Government? 
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Answer #20:

At this time, government departments and agencies are not mandated to use these contract vehicles.  At
this time, the digitization services provided by PWGSC are optional common services for government
departments and agencies.  

ALL OTHER TERMS AND CONDITIONS REMAIN UNCHANGED
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