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Bid Solicitation Amendment No. 014

Document Imaging Services (DIS)

Part A Questions and Answers

Question #26       

For drives to be returned, are they to be the iron key drives or standard USB encryption drives?

Answer #26

Under Section 7.6,  the Contractor must provide to Canada removable drives where data is stored. This
includes, for example, DVDs, removable hard drives, USB media etc.  Under Sections 7.6.2 b) and 7.6.3
b), the return is required for removable media/memory that is identified as defective.  Under Sections
7.6.2 e) iii and 7.6.3 e) ii, at the conclusion of a Task authorization, the removable media/memory is to
be provided to Canada.  

For Series 2 (up to Protected B level documents), where the supplier’s technology stores digital files on
an internal hard drive that is not removable, Section 7.6.2 d requires that these drives be sanitized once
a year or at the end of the contract. 

For Series 3 (up to Secret level documents), Section 7.6.3 d) requires that any drive where information is
stored must be provided to Canada on an annual basis and at the end of the contract.  Should
information be stored on what is normally considered non-removable drives, those drives will have to be
made removable.

Question #31

With respect to Technical Bid R4, the points scoring for this requirement are punitive. We believe a fairer
assessment would be reflected by “4 points within 400Km of the NCR”. There is Federal Government
departmental RFP precedent for this. This would enable a service provider located in Toronto to realize
some reasonable level of merit. This scoring structure emphasizes location in place of capability. 

Answer #31

The assessment reflects the operational requirements of Canada related to the location of records
requiring digitization. There will be no change to the RFP.   

Question #33

Considering the following:

• The size and magnitude of this RFP;

• The timing of both the March Break week and the Easter weekend both occurring within the
current RFP response timeline;

• The high number of questions, answers and amendments;
• The government fiscal year end just having taken place which keeps most vendors/potential

bidders very busy at this time of year;
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We respectfully request that you extend the Solicitation Close date by two weeks, to April 30th, 2015.

Answer #33

The Easter weekend was taken into consideration with the solicitation closing date. There will be no
extensions to this solicitation.

Question #34

We are requesting a 2 week extension to the submission date of the PWGSC Document Imaging
Services RFP - (i.e. April 30th 2015.)

Answer #34

Please see Answer #33 above.

ALL OTHER TERMS AND CONDITIONS REMAIN UNCHANGED
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