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Amendment 001 is being issued to answer bidder questions and to make changes to the
solicitation. 

Q1: At Annex A, Requirement, Item 3. Dispensers.  If the Offers products are not compatible with 
currently installed dispensers, the offer must provide dispensers and installation as well as 
provide repairs/replacement of all dispensers on-site at no cost to the Crown.

What brand of dispensers are presently being used? How many dispensers would have to be 
replaced if not compatible with present dispensers? 

R1: It is unknown at this time how many dispensers would need replacing. If the paper towels and 
hand soaps proposed by the offeror are compatible with the current dispensers then no replacing 
would be required. CFB Borden’s current dispensers are:

1. SF 2111 Manual Foam dispenser needs foam soap handles most foam soap from 0-14
centipoise (cps). 

2. Wausau paper T86801SG Optiserv mechanical hands free roll towel dispenser. 

Q2: At Annex A, Requirement, Item 3. Dispensers and Item 4, Equipment Materials, it is mentioned 
that products must compatible to CFB Borden’s dispensers. Can you clarify which products are 
being used in the dispenser systems?

R2: The hand soap dispeners must handle most foam soap from 0-14 centipoise (cps) (CFB Borden 
uses several kinds).  In addition, CFB Borden currently uses the dispensers mentioned in 
Response 2 (R2) above. Wausau paper 31040 dublnature white roll towel 1000 feet in paper 
towel dispenser.

Q3: Can DND clarify what the Dilution ratio percentage is for those products being used in the 
dispensers. i.e. 1 liter of product to 20 liters of water?

R3: There is no dilution ratio.

Q4: How do substitutions work for the products listed in Annex E – Appendix 1? For example, we 
have our own line of Wypall wipers that we would want to get approved.

R5: If an Offeror has a line of products similar to the brand(s) mentioned in Annex E – Appendix 1, 
each Offeror must provide their specifications to the Contract Authority.  The item(s) will then 
require approval from the DND Technical Authority which must be approved prior to the 
solicitation closing date.  

At Part 1 – General Information, Section 1.2 – Summary 

Delete: Standing Offer is stating May 1, 2015 to April 30, 2015.

Insert: Standing Offer is stating May 1, 2015 to April 30, 2016.

At Part 4 – Evaluation Procedures and Basis of Selection

Delete in its entirety

Insert: 4.1.1 Financial Evaluation

4.1.2.1 The Offeror must submit pricing for all line items for the Firm and Option Periods in accordance 
with Annex E, Evaluation and a percentage discount for Section B. Special Orders at Annex B, 
Basis of Payment.  Section B. Special Orders will not be used in the Financial Evaluation. 



4.1.2.2 The price used in the evaluation will be the extended prices of the Firm and Optional Periods 
calculated by multiplying the Estimated Yearly Usage by the Firm Unit Price (Column A x Column 
B = Column C) in accordance with Annex E, Evaluation.

4.1.2.3 SACC Manual Item A0220T (2007-05-25), Evaluation of Price

At Annex A, Requirement, Section 2. Special Requirements

Delete: 

2.6 The Offeror must pick-up and replace any rejected items within twenty-four (24) hours of
notification of the rejection.

Insert:

2.6 The Offeror must pick-up and replace any rejected items within forty-eight (48) hours of
notification of the rejection.

At Annex E - Appendix 1

Delete in its entirety.

Insert the attached Annex E – Appendix 1.

NOTE: Annex E – Appendix 1 now includes pricing for the Standing Offer Extension Period.
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