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The amendment is raised to answer the following questions:

Q: What are the times for cleaning their facilities? 
A: Minor spill cleanups throughout, but detailed cleaning should be scheduled for after 10 am, all
of the medical facilities have sick parade from 07:30 to 10:00. Dental should have the majority of
the cleaning done between the lunch hours of 12:00 to 13:00.
 
Q: What are the hours of operation of the hospital?
A:  The hospital is open 7 days a week, 0730 to 1600, however, scheduled cleaning will only be
required between Monday to Friday, any weekends will be issued as a TA.
 
Q: Is there a janitor area to store mops and a sink in this physical Therapy area?
A: There is a small area to store a very limited amount of cleaning supplies.
 
Q: No company has the quality standard of ISO 9000; this standard needs to be amended.
A: We will review this standard and adjust it to Alberta’s standard. ISO 9000 is the highest
standard in Canada (Ontario’s hospital)
The new standard to be followed is AHS cleaning guidelines, attached in the email.
 
Q: What are the hours of operation for the following?
1. Medical building
2. Dental offices
3. Physiotherapy area
4. Back trailers
A: The hours are all 0730-1600, Monday to Friday.  Physio is light cleaning during lunch hour
and full cleaning is done after hours.

ALL OTHER TERMS AND CONDITIONS REMAIN THE SAME AND IN FULL
EFFECT

Solicitation No. - N° de l'invitation Amd. No. - N° de la modif. Buyer ID - Id de l'acheteur

W0127-15ES01/A 003 edm014

Client Ref. No. - N° de réf. du client File No. - N° du dossier CCC No./N° CCC - FMS No/ N° VME

W0127-15ES01 EDM-4-37154

Page 2 of -  de 2


