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indicated, all other terms and conditions of the Solicitation
The referenced document is hereby revised; unless otherwise

remain the same.

les modalités de l'invitation demeurent les mêmes.
Ce document est par la présente révisé; sauf indication contraire,
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Instructions:  See Herein
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DEPARTMENT OF NATIONAL DEFENCE
DEFENCE RESEARCH AND DEVELOPMENT CANADA

INTEGRATED LIBRARY INFORMATION MANAGEMENT SYSTEM (LIMS)

QUESTIONS FROM BIDDERS
Dated 29 April 2015

The purpose of this amendment is to inform the Bidders of their responsibility to request the associated
electronic versions of certain Annexes, Appendices and Attachments to the COTS Integrated Library
Information Management System (LIMS) Request for Proposal (RFP) and to respond to Bidder questions.

Upon receipt and study of the RFP Document, those Bidders who wish to provide a proposal based on the
requirements and Terms and Conditions set forth in the RFP, must send a written request via email to the
Contractual Authority for the referenced Annexes, Appendices and Attachments.  The electronic versions
of these Annexes, Appendices and Attachments will be forwarded via email attachment.

As a reminder, the Bidder is required to complete and return the appropriate Annexes, Appendices and
Attachments as part of their proposal as detailed in the RFP Document.

To be completed and returned:

Part 7, Annex B - List of Deliverables and Services
Part 7, Annex C - Delivery/Milestone Schedule
Part 7, Annex D - Software License

Part 3, Attachment 3.1 - Bid Submission Form

Part 4, Attachment 4.1 - Bidder Response Form

Part 5, Attachment 5.1 - Software Publisher Certification Form
Part 5, Attachment 5.2 - Authorized Publisher Certification Form

Attachment 4.1 – BIDDER RESPONSE FORM

The Mandatory and Rated Technical Requirements have been listed in their entirety in Part 4, Attachment
4.1, Statement of Requirements, Bidder Response Form.  These Mandatory and Rated Technical
Requirements have been listed in machine readable format with space for the Bidder Response.  This
Attachment 4.1, Mandatory and Rated Requirements, Bidder Response Form, shall be forwarded
electronically under separate cover, upon written request by the Bidder, and the Bidder shall use this as a
response form to be included in their written proposal.

QUESTIONS:

The following questions were received from bidders.  To ensure consistency and quality of information
provided to Bidders, significant enquiries received and the replies to such enquiries will be provided
simultaneously to all Bidders to whom the bid solicitation has been sent.

----------------------------------------------------------
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Question 1:

With regards to the bilingual requirements detailed in the Statement of Requirements:

a) Is a bilingual interface for Staff Modules an absolute requirement?

b) Is bilingual customer service an absolute requirement? We provide French customer support during
France working hours.

c) Is bilingual user guides an absolute requirement? We provide Cataloging and Circulation user guides in
French.

In summary, is the bilingual aspect a mandatory requirement or can it be waived? We have several
government clients in Canada that are using our software without bilingual capabilities.

Response 1:

a) As per Part 7, Annex A, Section B – Statement of Work, paragraph 2.4, all modules must be bilingual
(English and French).

b) As per Part 7, Annex A, Section B – Statement of Work, paragraph 4.7, customer support must be
bilingual (English and French).

c) As per Part 7, Annex A, Section B – Statement of Work, paragraph 4.6, User’s Manual must be bilingual
(English and French).
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