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This Request for Information (RFI) amendment 8 is to:

a) extend the RFI closing date;

b) release the draft solicitation Volume 3, NRWS R&O Resulting Contract; and

c) initiate the Request for Visit (RFV) form process in anticipation of an NRWS bidders site visit during
the formal Request for Proposal (RFP) solicitation period.

1. RFI Closing Date Extension

The RFI closing date has been extended to May 31st 2015. The purpose of the extension is to keep
the RFI open for communication purposes with Industry until a formal NRWS RFP is released.

Note that the RFI closing date does not represent the due date Canada expects feedback from
Industry on NRWS draft RFP documents. Due dates for draft RFP documents can be found within
past RFI amendments that released draft RFP documents. Subsequent RFI amendments to release
additional draft RFP documents will provide requested due dates for this new information.

2.   Volume 3, NRWS R&O Resulting Contract

Canada requests that Industry submit their comments and feedback on Volume 3, NRWS R&O
Resulting Contract on or before May 15 2015.

3.  Request for Visit (RFV) Process

Based on feedback received during the NRWS Industry one-on-one meetings, a bidders site visit is
being considered for the formal RFP process. A site visit would allow bidders to visit various NRWS
installation locations on a Halifax Class ship. 

Due to RFV processing time estimates, Canada is initiating the RFV clearance process prior to the
formal RFP process under this RFI amendment 8. It is important to understand that this is for
anticipatory purposes and does not confirm that a site visit will be part of the NRWS formal
RFP process. 

During the Industry one-on-one meetings, it was communicated to all participants that a formal RFP
is anticipated by June 2015. Using this estimate, a site visit could be conducted as early as the week
of June 22 to 26 2015. If a site visit is required, the NRWS formal RFP will contain all the necessary
details in order for bidders to participate.

Please contact your company Security Officers to initiate the RFV clearance process. The latest
versions of the RFV form and Instructions are attached herein. These latest forms must be used in
order to help avoid potential delays.

It is advised to submit the completed RFV form as soon as possible since it can take up to 45
business days from receipt for Canada to process your RFV.

The RFV form must be completed in full. Failure to complete all areas of the form may result in the
RFV being rejected. The completed RFV form may be submitted by:

i. fax to 613-948-1712; or
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ii. e-mail to ssivisites.issvisits@tpsgc-pwgsc.gc.ca.
The following Document is attached herein:

a. Request for Visit Form Instructions;

b. Request for Visit Form.
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DETAILED INSTRUCTIONS FOR COMPLETION OF REQUEST FOR VISIT 
 
These detailed instructions are guidance for the visitors and the Security Officers who 
complete the RFV.  
 
HEADER 
 

Insert full country or international organisation 
name (e.g. NATO, EU, etc) of the host. 

1.  TYPE OF VISIT REQUEST Select the appropriate checkbox for the type of 
visit request.   
 
If the Emergency checkbox is selected, complete 
the remarks portion in item 16 of the RFV Form to 
explain the reasons behind the emergency RFV. 
 
If the Amendment checkbox is selected, mark the 
appropriate checkbox for the type of amendments 
and insert the reference number provided by the 
NSA/DSA of the original RFV that the amendment 
is made to.  
 
Depending on the laws/regulations of the countries 
involved, a one-time visit request which is issued 
for the posting of personnel may require additional 
information/documents to be included with the 
RFV Form. 
 

2.  TYPE OF 
INFORMATION/MATERIAL OR SITE 
ACCESS 
 

Select the appropriate checkbox for the type of 
information/material or site access. 

3.  SUMMARY 
 

Please note that this section is defaulted to “1” 
(one) as the number of sites and “1” (one) as 
the number of visitors, and is not editable.  
These numbers will update automatically if 
you add additional sites in Annex 1 or add 
additional visitors in Annex 2. 
 

4.  ADMINISTRATIVE DATA DO NOT FILL IN – LEAVE BLANK  
 
To be completed by requesting NSA/DSA if 
required. 
 

5.  REQUESTING GOVERNMENT 
AGENCY, ORGANISATION OR 
INDUSTRIAL FACILITY 
 
 
 
 

Select the appropriate checkbox (only one box) for 
the entity of the requesting government agency, 
organisation or industrial facility.   
 
Insert the full name, full postal address (include 
city, province/state, and postal zone), e-mail 
address, facsimile number and telephone number. 
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6.  GOVERNMENT AGENCY(IES), 
ORGANISATION(S) OR INDUSTRIAL 
FACILITY(IES) TO BE VISITED 

Complete Annex 1 to the RFV Form to include 
information on all of the sites to be visited. 
 

7.  DATE OF VISIT Insert the period of the visit by using numeral 
“day/month/year” (dd/mm/yyyy).  
 

8.  TYPE OF INITIATIVE Select one item from each column as indicated.  
 

9.  IS THE VISIT PERTINENT TO 
 
 

Select the appropriate checkbox and specify the 
full name of the government project/programme.  
Foreign Military Sales-case, etc., or request for 
proposal or tender offer. Abbreviations should be 
avoided. 
 

10.  SUBJECT TO BE DISCUSSED/ 
JUSTIFICATION/PURPOSE 

Give a brief description of the subject(s) 
motivating the visit. If known, include the details 
of the host Government/Project Authority and 
solicitation/contract number. Abbreviations should 
be avoided.  
 
Remarks: 
1) In case of a recurring visit, this item of the RFV 
Form should state "Recurring Visits" as the first 
words in the data element (e.g. Recurring Visits to 
discuss...). 
2) It is strongly advised to repeat the subject to be 
discussed and/or the justification of the visit in the 
language of the receiving country. 
3) Make sure to describe the subject to be 
discussed in a way that it does not reveal any 
classified information since the completed RFV is 
considered to be an Unclassified document. 
 

11.  ANTICIPATED HIGHEST LEVEL OF 
INFORMATION/MATERIAL OR SITE 
ACCESS TO BE INVOLVED 

Select the appropriate checkbox for the anticipated 
highest level of information/material or site access 
to be involved.   
 
Select the box “Other” if pertaining to another 
level of information/material or site access to be 
involved such as NATO SECRET, etc.  It can also 
be used for any additional security caveats such as 
“SECRET - EYES ONLY”, etc.   

12.  PARTICULARS OF VISITOR(S) Complete Annex 2 to the RFV Form to include 
information on all of the visitors.  When there is 
more than one visitor, enter the visitors’ surnames 
in alphabetic order if possible. 
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13.  THE SECURITY OFFICER OF THE 
REQUESTING AGENCY, 
ORGANISATION OR INDUSTRIAL 
FACILITY 
 
 

This item requires the name, telephone number,    
e-mail address, and signature of the requesting 
Security Officer.  

14.  CERTIFICATION OF SECURITY 
CLEARANCE LEVEL 

DO NOT FILL IN – LEAVE BLANK 
 
To be completed by government certifying 
authority only.  In accordance with the 
laws/regulations of the countries involved, 
government certifying authority must also complete 
this item for RESTRICTED. 
 
Note for the certifying authority: 
 
1) Insert name, address, telephone number, and     
e-mail address. 
 
2) Sign, date and stamp, as applicable.  
 
3) If the certifying authority corresponds with the 
requesting National Security Authority, insert in 
this item: “See item 15 of the RFV Form”. 
 
Remark:  Items 14 and 15 of the RFV Form may 
be completed by the appropriate official of the 
Embassy of the requesting country as per national 
legislations, policies or directives. 
 

15.  REQUESTING SECURITY 
AUTHORITY 

DO NOT FILL IN – LEAVE BLANK 
 
To be completed by the requesting NSA/DSA only 
as per below instructions. 
 
1) Insert name, address, telephone number, and     
e-mail address. 
 
2) Sign, date and stamp, as applicable. 
 

16.  REMARKS 1) In case of an emergency visit, it is mandatory to 
give the reasons for the emergency visit in this 
field of the RFV Form.  The particulars of the 
knowledgeable person, as per MISWG Document 
No.7, paragraph 7.4, should also be identified in 
this field of the RFV Form. 
 
2) This item can be used for certain administrative 
requirements (e.g. proposed itinerary, request for 
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hotel, and/or transportation, etc.). 
 
3) This space is also available for the receiving 
NSA/DSA for processing (e.g., “no security 
objections”, etc.). 
 
4) In case a special briefing is required, the type of 
briefing and the date that the briefing was given 
should be stated.  
 

ANNEX 1 TO RFV FORM 
GOVERNMENT AGENCY(IES), 
ORGANISATION(S) OR INDUSTRIAL 
FACILITY(IES) TO BE VISITED 
 
 

Select the appropriate checkbox (only one box) for 
the government agency, organisation or industrial 
facility to be visited.  Repeat for every site to be 
visited.   
 
Insert the full name, full physical address (include 
city, province/state, and postal zone), telephone 
number and facsimile number. Insert the name,     
e-mail and telephone number of the main point of 
contact or the person with whom the appointment 
for the visit was made. Insert the name, e-mail and 
telephone number of the Security Officer or the 
secondary point of contact. 
 
Remarks: 
 
1) For visits to the United States, one RFV Form 
with Annexes for each agency/organisation/facility 
to be visited should be filled in. 
 
2) For visits to military sites in the United States, it 
is mandatory to specify which military unit will be 
visited (e.g. Army, Air Force, Navy, Marine Corps 
or Defense Intelligence Agency). 
 
 
 
 
 
 
 
 
 
 
 
 
 

ANNEX 2 TO RFV FORM 
PARTICULARS OF VISITOR(S) 
 

Select the appropriate checkbox (only one box) for 
the type of employment of the visitor (e.g. military, 
defence public servant, government, 
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 industry/embedded contractor, international 
organisation employee (e.g. NATO, EU, etc.).  
Repeat for every visitors.   
 
Surname:  Family name. 
 
Forenames:  As per passport. 
 
Rank:  Insert the rank of the visitor if applicable. 
 
DOB:  Insert date of birth by using numeral 
“day/month/year” (dd/mm/yyyy). 
 
POB:  Place of birth (city-province/state-country). 
 
Nationality:  Insert nationality as per passport.  
 
Security clearance level:  Actual security clearance 
status (e.g. TS, S, C).  Indicate NATO clearance 
(CTS, NS, NC) if the visit is related to NATO 
business and the EU clearance for EU related 
visits.  
 
PP/ID Number:  Enter the passport number or 
identification card number, as required by host 
government. 
 
Position:  Insert the position the visitor holds in the 
organisation (e.g., director, product manager, etc.) 
 
Company/Agency: Insert the name of the 
government agency, organisation, or industrial 
facility that the visitor represents.  
 

 
 
 
 
 
 
 
 
 
 



REQUEST FOR VISIT
TO:

(Country / international organisation name)

1. TYPE OF VISIT REQUEST 2. TYPE OF INFORMATION / MATERIAL 
OR SITE ACCESS

3. SUMMARY

One-time

Recurring

Emergency

Amendment

CONFIDENTIAL  or above

Access to security areas without access 
to classified information / material

Unclassified / RESTRICTED

Only if required by the laws / regulations of the 
countries involved

No. of sites 4

No. of visitors 1

4. ADMINISTRATIVE DATA:

Requestor:

To:

NSA/DSA RFV Reference No.

Date (dd/mm/yyyy):

5. REQUESTING GOVERNMENT AGENCY, ORGANISATION OR INDUSTRIAL FACILITY:

Military Government Industry NATO EU Other

NAME:

POSTAL ADDRESS:

E-MAIL ADDRESS:

FAX NO: TELEPHONE NO:

6. GOVERNMENT AGENCY(IES), ORGANISATION(S) OR INDUSTRIAL FACILITY(IES) TO BE VISITED - 
(Annex 1 to be completed)

7. DATE OF VISIT (dd/mm/yyyy): FROM 01/06/2015 TO 30/11/2015

8. TYPE OF INITIATIVE (Select one from each column):

Government initiative

Commercial initiative

Initiated by requesting agency or facility

By invitation of the facility to be visited

All fields must be completed and the form communicated via Government-to-Government



9. IS THE VISIT PERTINENT TO:

Specific equipment or weapon system

Foreign military sales or export licence

A programme or agreement

A defence acquisition process

Other

Specification of the selected subject:

Naval Remote Weapon System 

10. SUBJECT TO BE DISCUSSED/JUSTIFICATION/PURPOSE (To include details of host Government/Project 
Authority and solicitation/contract number if known and any other relevant information. Abbreviations should be 
avoided):

HALIFAX Class site visit to assess possible Naval Remote Weapon System shipboard installation 
locations.

11. ANTICIPATED HIGHEST LEVEL OF INFORMATION/MATERIAL OR SITE ACCESS TO BE INVOLVED:

Only if required by the laws/regulations of the 
countries involved

Unclassified RESTRICTED

CONFIDENTIAL SECRET

TOP SECRET Other

12. PARTICULARS OF VISITOR(S) - (Annex 2 to be completed)

13. THE SECURITY OFFICER OF THE REQUESTING GOVERNMENT AGENCY, ORGANISATION OR 
INDUSTRIAL FACILITY:

NAME:

TELEPHONE NO:

E-MAIL ADDRESS:

SIGNATURE:

STAMP

All fields must be completed and the form communicated via Government-to-Government



14. CERTIFICATION OF SECURITY CLEARANCE LEVEL:

NAME:

ADDRESS:

TELEPHONE NO:

E-MAIL ADDRESS:

SIGNATURE: DATE (dd/mm/yyyy):

STAMP

15. REQUESTING NATIONAL SECURITY AUTHORITY / DESIGNATED SECURITY AUTHORITY:

NAME:

ADDRESS:

TELEPHONE NO:

E-MAIL ADDRESS:

SIGNATURE: DATE (dd/mm/yyyy):

STAMP

16. REMARKS (Mandatory justification required in case of an emergency visit):

All fields must be completed and the form communicated via Government-to-Government



ANNEX 1 TO RFV FORM
All fields must be completed and the form communicated via Government-to-Government

GOVERNMENT AGENCY(IES), ORGANISATION(S) 
OR INDUSTRIAL FACILITY(IES) TO BE VISITED

Add

Military Government Industry NATO EU Other

NAME: CFB HALIFAX

ADDRESS: PO BOX 99000 STN FORCES

TELEPHONE NO:

FAX NO:

NAME OF POINT OF CONTACT: LCdr Kevin Mac Dougall

E-MAIL: kevin.macdougall@forces.gc.ca

TELEPHONE NO: (819) 939-3251

NAME OF SECURITY OFFICER OR 
SECONDARY POINT OF CONTACT: Diogo Brandao

E-MAIL: diogo.brandao@forces.gc.ca

TELEPHONE NO: 819-939-3262

Delete
Military Government Industry NATO EU Other

NAME: HMCS CHARLOTTETOWN / HMCS FREDERICTON / HMCS HALIFAX

ADDRESS: PO BOX 99000 STN FORCES

TELEPHONE NO:

FAX NO:

NAME OF POINT OF CONTACT: LCdr Kevin Mac Dougall

E-MAIL: kevin.macdougall@forces.gc.ca

TELEPHONE NO: (819) 939-3251

NAME OF SECURITY OFFICER OR 
SECONDARY POINT OF CONTACT: Diogo Brandao

E-MAIL: diogo.brandao@forces.gc.ca

TELEPHONE NO: 819-939-3262

Delete



Military Government Industry NATO EU Other

NAME: HMCS MONTREAL / HMCS TORONTO / HMCS ST. JOHN'S

ADDRESS: PO BOX 99000 STN FORCES

TELEPHONE NO:

FAX NO:

NAME OF POINT OF CONTACT: LCdr Kevin Mac Dougall

E-MAIL: kevin.macdougall@forces.gc.ca

TELEPHONE NO: (819) 939-3251

NAME OF SECURITY OFFICER OR 
SECONDARY POINT OF CONTACT: Diogo Brandao

E-MAIL: diogo.brandao@forces.gc.ca

TELEPHONE NO: 819-939-3262

Delete
Military Government Industry NATO EU Other

NAME: HMCS VILLE DE QUEBEC / HMC DOCKYARD / DOCKYARD ANNEX

ADDRESS: PO BOX 99000 STN FORCES

TELEPHONE NO:

FAX NO:

NAME OF POINT OF CONTACT: LCdr Kevin Mac Dougall

E-MAIL: kevin.macdougall@forces.gc.ca

TELEPHONE NO: (819) 939-3251

NAME OF SECURITY OFFICER OR 
SECONDARY POINT OF CONTACT: Diogo Brandao

E-MAIL: diogo.brandao@forces.gc.ca

TELEPHONE NO: 819-939-3262

Delete



ANNEX 2 TO RFV FORM
All fields must be completed and the form communicated via Government-to-Government

PARTICULARS OF VISITOR(S)
Add

Military Defence Public 
Servant Government Industry/Embedded 

Contractor
NATO 

Employee
EU 

Employee Other

SURNAME:

FORENAMES (as per passport):

RANK (if applicable):

DATE OF BIRTH (dd/mm/yyyy):

PLACE OF BIRTH:

NATIONALITY:

SECURITY CLEARANCE LEVEL:

PP/ID NUMBER:

POSITION:

COMPANY/AGENCY:

Delete
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ARTICLES OF AGREEMENT 

1.          Requirement 
 

The Contractor must perform the Work in accordance with the Statement of Work at Annex C - 
Repair and Overhaul Technical Statement of Work 
 

             This requirement is broken down into the following categories of work: 
 
1.1        Category 1  
 
1.1.1     Free Flow Repair   

 
This activity covers maintenance of an item in order to return it to a serviceable condition 
involving only the correction of specific defects.  
 
Free flow is requested on a “when required” basis.  A contract amendment will be issued to 
implement the Free Flow once the SNAP list is created. 

 
1.1.3    Disposal                 
 

This activity covers all disposal related aspects of removing existing systems from service as well 
as the physical disposal of assets, when authorized by the Procurement Authority, utilizing a DND 
626.  It includes disposal options analysis, the preparation of disposal plans, identification of 
surplus equipment and disposal of equipment/systems and fleet, ensuring that safety and 
environmental requirements are addressed.  It also includes the contract management activities, 
if any, of the disposal activity contracted. 

 
1.2        Category 2  
 

Category 2 consists of Engineering Tasks such as a Mobile Repair Party (MRP), Field Service 
Representative (FSR), Technical Investigation and Engineering Studies (TIES) and Special 
Investigation and Engineering Studies (SITS). 

 
1.2.1    Mobile Repair Parties 
 

When authorized by the Requisition Authority, utilizing a DND 626, the Contractor’s Mobile Repair 
Parties (MRP) must comply with the procedures set forth in the latest issue of the Canadian 
Forces Technical Order (CFTO) C-02-005-011/AM-000, Mobile Repair Parties Manned by 
Contractor Personnel. 

 
             Tasks associated with MRP may include; but not limited to: 

 
a) Provide on-site assistance/expertise when problems encountered are beyond the capability 

of in-house expertise at the Fleet Maintenance Facility ( FMF); 
 
b) Provide on-site assistance when problems encountered are beyond the capabilities of ship 

staff; 
 
c) Provide on-site assistance during Installation and Check-Out of systems; and 
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d) Assist ship personnel during Harbour Acceptance Test ( HATS) 
 

1.2.2     Field Service Representative 
 

When authorized by the Requisition Authority, utilizing a DND 626, Field Service Representative 
(FSR) will support either onboard a ship or at DND facilities on an “as and when requested basis”  

 
Tasks associated with Field Service Representatives may include, but not limited to: 

 
a) Unsatisfactory Condition Report (UCR) investigations 
 
b) Pre-Installation Failures 
 
c) Measure system performance 
 
d) Provide detailed findings as a result or investigation of work 
 
e) Make recommendations on maintenance practice and procedures 
 
f)      Provide technical and engineering assistance to FMF 

 
1.2.3     Technical Investigation and Engineering Support 
 

When authorized by the Requisition Authority, utilising a DND 626, the Contractor must undertake 
technical investigations and engineering support and must provide relevant data to these 
investigations as and when required. 

 
This activity includes the provision of system and equipment maintenance support and 
management services. It includes the requirement analysis and planning to ensure current 
reliability and availability specifications can be met, the scheduling of maintenance, the 
identification of spares and support, as well as the development of policies and maintenance 
procedures and training. It also includes the contract management activities; the 
validation/acceptance of deliverables when the maintenance activity is contracted as well as 
prototyping and integration. 
 

1.2.4     Special Investigation & Technical Studies 
 

When authorized by the Requisition Authority, utilising a DND 626, the Contractor must undertake 
special investigations and technical studies and must provide relevant data to these investigations 
on an “as and when requested” basis.  
 
The scope of work normally covered under special investigation and technical studies is to cater 
to equipment not meeting specification standards or due to repetitive failures. 
 
This excludes studies and/or investigations, which have or will have fleet fitment application. 
 
The Contractor must complete a Technical Investigation Report (CF 1057), on an as requested 
basis by the Requisition Authority. 
 

1.3        Category 3  
 

This activity covers In-Service Support Sparing. When authorized by the Procurement Authority, 
utilizing a DND 626, the contractor shall establish a spare parts provision to support the NRWS 
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equipment R&O throughout its service life. The contractor held inventory will be charged as and 
when issued. 

 
1.4        Category 4  
 

This activity covers Project Management activities which includes, but not limited to, scope 
management, quality management, cost management, configuration management, risk 
management and updates to NRWS technical documentation. 

 
2. Task Authorization Process 
 

The Work or a portion of the Work to be performed under the Contract will be on an "as and when 
requested basis" using a DND 626, Task Authorization Form (“Task Authorization”) as per Annex 
I. The Work described in the Task Authorization must be in accordance with the scope of the 
Contract. 

 
1)  In order to establish a clear understanding of the work for each task, the Technical Authority 

and Contractor shall establish definitive statements for each of the following aspects of all 
tasks, prior to issuance of a Task Authorization: 

 
a)     requirements; 
 
b)     identification of Work Category with reference to the Statement of Work (SOW); 
 
c) priority; 
 
d) expenditure limitation for the performance of the work; 
 
e) labour hours by category; 
 
f) cost breakdown of the expenditure limitation, using the rates detailed in Schedule A 

NRWS Repair and Overhaul Pricing, Article 5 NRWS Rates for Work Arisings, of the 
Contract; 

 
g) other direct costs and material cost; 
 
h) task milestones with estimated activity and completion dates; 
 
i) acceptance criteria for the work; and 
 
j) the applicable basis(bases) and methods of payment as specified in the Contract. 
 

2)  For quotes exceeding $100,000.00 and/or longer in duration than 3 months, the Contractor 
may be requested to submit a completion plan identifying milestones against which progress 
can be measured as specified in the Statement of Work. 

 
3)  Following agreement of the Technical Authority and the Contractor on those aspects of the 

task described above, the Contractor will provide a quote of the proposed total estimated cost 
for performing the task and a breakdown of all applicable elements of cost established in 
accordance with the Basis of Payment specified in the Contract, including labour hours by 
category, travel requirements outlining the number of trips and duration, personnel and other 
associated travel costs, other direct costs and materiel cost. This quote will be provided to the 
Technical Authority within ten (10) calendar days. 
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4) If the quote is approved, the Requisition or Contracting Authority, as applicable, will provide 
the Contractor with a Task Authorization. 

 
5) The Task Authorization will contain the above-noted details of the activities to be performed, a 

description of the deliverables, and a schedule indicating completion dates for the major 
activities or submission dates for the deliverables. The Task Authorization will also include the 
applicable basis (bases) and methods of payment as specified in the Contract. 

 
6) The Requisition Authority approves Task Authorizations where the aggregate Task 

Authorization value, including amendments, is below $50,000. The Requisition Authority will 
forward the Task Authorization or amendment directly to the Contractor with a copy to the 
Contracting Authority and Technical Authority. The Contracting Authority must approve any 
Task Authorization, where the aggregate Task Authorization value, including amendments, is 
above $50,000. The Contracting Authority will forward the Task Authorization or amendment 
directly to the Contractor with a copy to the Requisition Authority and Technical Authority. 

 
7) Amendments to the Task Authorization Form require completion of a DND626 amendment 

form.  
 

8) The Contractor must not commence work until an authorized Task Authorization (or DND626 
amendment form, as the case may be) has been received by the Contractor. The Contractor 
acknowledges that any work performed before a Task Authorization (or DND626 amendment 
form, as the case may be) has been received will be done at the Contractor's own risk. 

 
2.1        Canada's Obligation - Portion of the Work - Task Authorizations 

 
Canada's obligation with respect to the portion of the Work under the Contract that is performed 
through task authorizations is limited to the total amount of the actual tasks performed by the 
Contractor. 

 
2.2  Periodic Usage Reports - Contracts with Task Authorizations 
 

The Contractor must compile and maintain records on its provision of services to the federal 
government under authorized Task Authorizations issued under the Contract. 

 
The data must be submitted on a quarterly basis to the Contracting Authority. If services are not 
provided during a given period, the Contractor must still provide a "nil" report. 

 
The quarterly periods are defined as follows: 
 
1st quarter:   April 1 to June 30; 
2nd quarter:  July 1 to September 30; 
3rd quarter:  October 1 to December 31; and 
4th quarter:   January 1 to March 31. 
 
The data must be submitted to the Contracting Authority no later than ten (10) calendar days after 
the end of the reporting period. 

 
Reporting Requirement- Details 
 
For each authorized task, the report must contain: 

 
a) the authorized task number or task revision number(s); 

 
b) a title or a brief description of each authorized task; 
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c) the total estimated cost specified in the authorized Task Authorization (TA) of each task, 

exclusive of Applicable Taxes; 
 

d) the total amount, exclusive of Applicable Taxes, expended to date against each authorized 
task; 
 

e) the start and completion date for each authorized task; and 
 

f)    the active status of each authorized task, as applicable. 
 
For all authorized tasks, the report must contain: 
 
a) the amount (exclusive of Applicable Taxes) specified in the contract (as last amended, as 

applicable) as Canada's total liability to the contractor for all authorized TAs; and 
 

b) the total amount, exclusive of Applicable Taxes, expended to date against all authorized TAs. 

3. Standard Clauses and Conditions 
 

All clauses and conditions identified in the Contract by number, date and title are set out in the 
Standard Acquisition Clauses and Conditions Manual(https://buyandsell.gc.ca/policy-and-
guidelines/standard-acquisition-clauses-and-conditions-manual) issued by Public Works and 
Government Services Canada. 

 
3.1 General Conditions 
 

a) 1031-2 (2012-07-16), Contract Cost Principals, apply to and form part of the Contract; and 
 
b) 2035 (2014-09-25), General Conditions - Higher Complexity - Services, apply to and form 

part of the Contract. 
 
3.2 Supplemental General Conditions 
 

a) 4004 (2013-04-25), Maintenance and Support Services for Licensed Software, apply to and 
form part of the Contract; and 
 

b) 4012 (2012-07-16), Goods - Higher Complexity, apply to and form part of the Contract 
 
4. Security Requirements 
 

Note for Industry: This section 4 is incomplete. Other Security Clauses will be added for the 
formal RFP process. Same comment for Volume 2 Acquisition Resulting Contract. 

 
4.1 The following security requirements (SRCL and related clauses provided by ISP) apply and form 

part of the Contract. 
 
4.2 Contractor’s Site(s) or Premises Requiring Safeguarding Measures 
 
4.3 The Contractor must diligently maintain up-to-date, the information related to the Contractor’s and 

individual(s) site(s) or premises, where safeguarding measures are required in the performance 
of the Work, for the following address(es): (To be inserted at Contract Award) 

 
4.4 The Company Security Officer (CSO) must ensure through the Industrial Security Program (ISP) 

that the Contractor and individual(s) hold a valid security clearance at the required level. 
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5. Term of Contract 
 
5.1  Period of the Contract 
 

The period of the contract is for three (3) years from date of contract award. 
 
5.2 Option to Extend the Contract 
 

The Contractor grants to Canada the irrevocable option to extend the term of the Contract by up 
to two (2) additional one (1) year periods under the same conditions. The Contractor agrees that, 
during the extended period of the Contract, it will be paid in accordance with the applicable 
provisions as set out in Schedule A, R&O Pricing. 
 
Canada may exercise this option at any time by sending a written notice to the Contractor at any 
time before the Contract expiry date. The option may only be exercised by the Contracting 
Authority, and will be evidenced for administrative purposes only, through a contract amendment. 

6. Authorities 
 
6.1 Contracting Authority 
 

The Contracting Authority for the Contract is: 
 
Michael Rancourt 
Supply Specialist 
 
Public Works and Government Services Canada 
Acquisitions Branch 
Electronics, Munitions, and Tactical Systems Procurement Directorate - QF 
11 Laurier Street 
Gatineau, Quebec 
K1A 0S5 
 
Telephone:  819-956-3930 
Facsimile:  819-956-5650 
E-mail:  Michael.Rancourt@pwgsc-tpsgc.gc.ca 

 
The Contracting Authority is responsible for the management of the Contract and any changes to 
the Contract must be authorized in writing by the Contracting Authority. The Contractor must not 
perform work in excess of or outside the scope of the Contract based on verbal or written 
requests or instructions from anybody other than the Contracting Authority. 

 
6.2 Project Authority 
 

The Project Authority for the Contract is: 
 
(The Project Authority will be inserted at contract award) 

 
The Project Authority is the representative of the department or agency for whom the Work is 
being carried out under the Contract and is responsible for all matters concerning the technical 
content of the Work under the Contract. Technical matters may be discussed with the Project 
Authority; however, the Project Authority has no authority to authorize changes to the scope of 
the Work. Changes to the scope of the Work can only be made through a contract amendment 
issued by the Contracting Authority. 
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6.3        Technical Authority 
 
The Technical Authority for the Contract is: 
 
(The Technical Authority will be inserted at contract award) 

 
The Technical Authority named above is the representative of the department or agency for 
whom the Work is being carried out under the Contract and is responsible for all matters 
concerning the technical content of the Work under the Contract. Technical matters may be 
discussed with the Technical Authority, however the Technical Authority has no authority to 
authorize changes to the scope of the Work. Changes to the scope of the Work can only be made 
through a contract amendment issued by the Contracting Authority. 
 

6.4        Requisition Authority 

The Requisition Authority for the Contract is: 

(The Requisition Authority will be inserted at contract award) 

The Requisition Authority is the representative of the department or agency for whom the Work 
is being carried out under the Contract. The Requisition Authority is responsible for the 
implementation of tools and processes required for the administration of the Contract. The 
Contractor may discuss administrative matters identified in the Contract with the Requisition 
Authority however the Requisition Authority has no authority to authorize changes to the scope 
of the Work. Changes to the scope of Work can only be made through a contract amendment 
issued by the Contracting Authority. 

 
6.5        Industrial and Technological Benefits Authority 
 

The Industrial and Technological Benefits Authority for the Contract is: 
 

(The Industrial and Technological Benefits Authority will be inserted at contract award) 
 
The Industrial Technological Benefits Authority is the representative of the department or agency 
for whom the Work is being carried out under the Contract and is responsible for all matters 
concerning Industrial and Technological Benefits content of the Work under the Contract. 
Industrial and Technological Benefits matters may be discussed with the Industrial and 
Technological Benefits Authority; however, the Industrial and Technological Benefits Authority 
has no authority to authorize changes to the scope of the Work. Changes to the scope of the 
Work can only be made through a contract amendment issued by the Contracting Authority. 

 
6.6 Contractor's Representative 
 

Name: _________________________ 
 
Title: __________________________ 

 
Address: _______________________ 
 
_______________________________ 
 
Telephone: _____________________ 

 
Facsimile:   _____________________ 
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E-mail:  ________________________ 
 

7. Basis of Payment 
 
7.1        Category 1, 2 and 3 Basis of Payment, Limitation of Expenditure – Cumulative Total of all Task 

Authorizations 
 
1.  Canada's total liability to the Contractor under the Contract for all authorized Task 

Authorizations (TAs), inclusive of any revisions, must not exceed the sum of $ _______ (to be 
inserted at contract award). Customs duties are excluded and Applicable Taxes are extra. 

 
2.   No increase in the total liability of Canada will be authorized or paid to the Contractor unless 

an increase has been approved, in writing, by the Contracting Authority. 
 
3.   The Contractor must notify the Contracting Authority in writing as to the adequacy of this sum: 
 

a)  when it is 75 percent committed, or 
 

b)  four (4) months before the contract expiry date, or 
 

c)  as soon as the Contractor considers that the sum is inadequate for the completion of the 
Work required in all authorized TAs, inclusive of any revisions, whichever comes first. 

 
4.  If the notification is for inadequate contract funds, the Contractor must provide to the 

Contracting Authority, a written estimate for the additional funds required. Provision of such 
information by the Contractor does not increase Canada's liability. 

 
 
7.2        Category 4 Basis of Payment – Firm Price for Project Management Monthly Fee 

 
In consideration of the Contractor satisfactorily completing all of its obligations under the Contract, 
the Contractor will be paid a firm price of $ ______ (to be inserted at contract award), applicable 
taxes are extra. 

 
7.3        Cash Flow – Estimates and Reporting  
 

DND’s intent is to procure goods and services as per the following cash flow during the term of 
the Contract (values to be inserted at contract award) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Initial Contract 

 

 
Optional Periods 

 

 
Fiscal Year 

(FY) 
 

 
Contract 
Year 1 

 

 
Contract 
Year 2 

 

 
Contract 
Year 3 

 

 
Optional 
Year 3 

 

 
Optional 
Year 2 

 

 
 

Total 

 
TOTAL 

 

      

 
GST/HST 5% 

 

      

 
GRAND TOTAL 
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The Contractor must: 
 
a)  provide quarterly reports with respect to cash management data/cash forecast projections; 
 
b)  advise the as to the potential expenditure in the current fiscal year; 
 
c)  advise on the adequacy of the remaining funding, four months prior to the estimated date of 

completion of the Contract; or  
 
d)  if at any time the Contractor considers that the contracted cash flow may be exceeded, the 

Contracting Authority must be promptly notified. 
 
7.4        Discretionary Audit 
 

1.  The following are subject to government audit before or after payment is made:  
 

a)     The amount claimed under the Contract, as computed in accordance with the Basis of 
Payment, including time charged. 

 
b)     The accuracy of the Contractor's time recording system. 
 
c)     The estimated amount of profit in any firm-priced element, firm time rate, firm overhead 

rate, or firm salary multiplier, for which the Contractor has provided the appropriate 
certification. The purpose of the audit is to determine whether the actual profit earned on 
a single contract if only one exists, or the aggregate of actual profit earned by the 
Contractor on a series of negotiated contracts containing one or more of the prices, time 
rates or multipliers mentioned above, during a particular period selected, is reasonable 
and justifiable based on the estimated amount of profit included in earlier price or rate 
certification(s). 

 
d)     Any firm-priced element, firm time rate, firm overhead rate, or firm salary multiplier for 

which the Contractor has provided a "most favoured customer" certification. The purpose 
of such audit is to determine whether the Contractor has charged anyone else, including 
the Contractor's most favoured customer, lower prices, rates or multipliers, for like quality 
and quantity of goods or services. 

 
2.  Any payments made pending completion of the audit must be regarded as interim payments 

only and must be adjusted to the extent necessary to reflect the results of the said audit. If 
there has been any overpayment, the Contractor must repay Canada the amount found to be 
in excess. 

 
8. Invoicing Instructions 
 
8.1        Monthly Payment 
 

Canada will pay the Contractor on a monthly basis for work performed during the month covered 
by the progress payment claim  in accordance with the payment provisions of the Contract if: 
 
a)     an accurate and complete progress payment claim and any other documents required by the 

Contract have been submitted in accordance with the invoicing instructions provided in the 
Contract; 

 
b)     all such documents have been verified by Canada; 
 
c)     the Work performed has been accepted by Canada. 
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8.2        Progress Payment Claim 
 
1.  The Contractor must submit a claim for payment using form PWGSC-TPSGC 1111, Claim for 

Progress Payment.  
 
Each claim must show:  

 
a)     all information required on form PWGSC-TPSGC 1111; 
 
b)     all applicable information detailed under the section entitled "Invoice Submission" of the 

general conditions; 
 
c)     task authorization number 
 
d)     engineering or technical support classification 
 
e)     approved travel expenses and supporting documentation 
 
f)     Details of items repaired including 
 

i. NSN 
ii. description of item 
iii. labour hours 
iv. material costs 
v. other applicable costs 
vi. work order numbers 
vii. stock holding code change notification document number 

 
g)     DND financial codes; 
 

i. All claims for Category 1 work must reflect this code: N 001574.04.017F 0113, FC 
2183KD, GL 4201.  
 

ii. All claims for Category 2 work must reflect this code: N.001574.04.01, F 0113, FC 
2183KD, GL 4201.  

 
Each claim must be supported by:  

 
a)     a copy of time sheets to support the time claimed; 
 
b)     a copy of the invoices, receipts, vouchers for all direct expenses, travel and living 

expenses; 
 
c)     a copy of the monthly progress report. 

 
2.  Applicable Taxes must be calculated on the total amount of the claim before the holdback is 

applied. At the time the holdback is claimed, there will be no Applicable Taxes payable as it 
was claimed and payable under the previous claims for progress payments. 

 
3.   The Contractor must prepare and certify one original and two (2) copies of the claim on form 

PWGSC-TPSGC 1111, and forward it to the Requisition Authority identified under the section 
entitled "Authorities" of the Contract for appropriate certification after inspection and 
acceptance of the Work takes place. 
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      The Requisition Authority will then forward the original and two (2) copies of the claim to the 
Contracting Authority for certification and onward submission to the Payment Office for the 
remaining certification and payment action. 

 
4.  The Contractor must not submit claims until all work identified in the claim is completed. 

9.          Shipping 

9.1        Shipping Instructions (Department of National Defence) 
 

1.  Delivery will be FCA Free Carrier at Contractor's facility, Incoterms 2000. The Contractor must 
load the goods onto the carrier designated by the Department of National Defence (DND). 
Onward shipment from the delivery point to the consignee will be Canada's responsibility. 

 
2.   Before shipping the goods, the Contractor must contact the following DND Inbound Logistics 

Coordination Center by facsimile or e-mail, to arrange for shipment, and provide the 
information detailed at paragraph 3. 

 
For all Bidders located between Kingston inclusive and westward to the Ontario/Manitoba 
border: 
 
Inbound Logistics Central Area (ILCA) 
Telephone: 1-866-371-5420 (toll free) 
Facsimile: 1-866-419-1627 (toll free) 
E-mail: ILCA@forces.gc.ca 
 
For all Bidders located in Manitoba, Saskatchewan, Alberta, British Columbia, and the 
National Capital Region inclusive to east of Kingston: 
 
Inbound Logistics Coordination Center (ILCC) 
Telephone: 1-877-877-7423 (toll free) 
Facsimile: 1-877-877-7409 (toll free) 
E-mail: ILHQOttawa@forces.gc.ca 
 
For all Bidders located in Quebec: 
 
Inbound Logistics Quebec Area (ILQA) 
Telephone: 1-866-935-8673 (toll free), or 
1-514-252-2777, ext. 4673, 2852  
Facsimile: 1-866-939-8673 (toll free), or 
1-514-252-2911 
E-mail: 25DAFCTrafficQM@forces.gc.ca 
 
For Bidders located in Atlantic (New Brunswick, Prince Edward Island, Nova Scotia, 
Newfoundland and Labrador): 
 
Inbound Logistics Atlantic Area (ILAA) 
Telephone: 1-902-427-1438 
Facsimile: 1-902-427-6237 
E-mail: BlogILAA@forces.gc.ca  
 
For Bidders located in the United States (U.S.):  
 
Inbound Logistics Coordination Center (ILCC): 
Telephone: 1-877-447-7701 (toll free) 
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Facsimile: 1-877-877-7409 (toll free) 
E-mail: ILHQOttawa@forces.gc.ca 
 
For Bidders located in United Kingdom (UK) and Ireland: 
 
Inbound Logistics United Kingdom (ILUK): 
Telephone: 011-44-1895-613023, or 011-44-1895-613024, or 
Facsimile: 011-44-1895-613047 
E-mail: CFSUEDetUKMovements@forces.gc.ca 
 
In addition, the Contractor must send to ILUK the completed form "Shipping Advice and Export 
Certificate" by e-mail to: CFSUEDetUKMovements@forces.gc.ca. 
 
The shipment of any items above the value of 600 GBP (pound sterling) being exported from 
the United Kingdom and Ireland will be cleared by DND using Her Majesty's Customs & Excise 
(HMCE) New Export Systems (NES). The Contractor must comply with HMCE requirements 
by registering with HMCE or by having a freight forwarder complete the entry. A printed copy 
of the NES entry Export Declaration clearly displaying the Declaration Unique Consignment 
Reference Number must be provided by the Contractor and attached to the consignment. The 
Contractor must ensure that this procedure is carried out for all stores whether they be initial 
purchase or repair and overhaul export items. HMCE will authorize Canadian Forces Support 
Unit (Europe) to ship the goods only if the procedure has been adhered to completely and 
properly by the Contractor. 
 
For Bidders located in a country other than Canada, the U.S., the UK and Ireland: 
 
Inbound Logistics Europe Area (ILEA): 
Telephone: +49-(0)-2451-717199 or 717200 
Facsimile: +49-(0)-2451-717189 
Email: ILEA@forces.gc.ca 
 

3.  The Contractor must provide the following information to the DND Inbound Logistics contact 
when arranging for shipment:  

 
a)  the Contract number; 
 
b)  consignee address (if multiple addresses, items must be packaged and labeled separately 

with each consignee address); 
 
c)  description of each item; 
 
d)  the number of pieces and type of packaging (e.g. carton, crate, drum, skid); 
 
e)  actual weight and dimensions of each piece type, including gross weight; 

 
f)   full details of dangerous material, as required for the applicable mode of transportation, 

signed certificates for dangerous material as required for shipment by the International 
Maritime Dangerous Goods Code, or International Air Transport Association regulations or 
the applicable Canadian Dangerous Goods Shipping Regulations and a copy of the 
material safety data sheet. 

 
Additional for all Foreign non-Canadian Bidders (g) (h) and (i): 
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g)  copy of the commercial invoice (in accordance with clause C2608C, section 4, of the 
Standard Acquisition Clauses and Conditions Manual) or a copy of the Canada Border 
Services Agency form CI1 Canada Customs Invoice (PDF 429KB) - (Help on File Formats); 

 
h)  Schedule B codes (for exports) and the Harmonized Tariff Schedule codes (for imports); 
 
i)   North American Free Trade Agreement Certificate of Origin (in accordance with clause 

C2608C, section 2) for the U.S. and Mexico only; 
 

4.  Following receipt of this information by Canada, Canada will provide the appropriate shipping 
instructions, which may include the requirement for specific consignee address labelling, the 
marking of each piece with a Transportation Control Number and customs documentation. 

 
5.   The Contractor must not ship goods before receiving shipping instructions from the DND 

Inbound Logistics contact. 
 
6.   If the Contractor delivers the goods at a place and time that are not in accordance with the 

given delivery instructions or fail to fulfill reasonable delivery instructions given by Canada, the 
Contractor must reimburse Canada any additional expenses and costs incurred. 

 
7.   If Canada is responsible for delays in delivering the goods, ownership and risk will be 

transferred to Canada upon expiry of either thirty (30) days following the date on which a duly 
completed shipping application is received by Canada or by its appointed forwarding agent, or 
thirty (30) days following the delivery date specified in the Contract, whichever is later. 

 
9.2        Canadian Customs Documentation 
 

General 
 
1.     The Contractor must provide two (2) copies of the Canada Customs Invoice (CCI) or two (2) 

copies of the commercial invoice marked "For Customs Purposes Only". 
 
2.     For shipments from the United States and Mexico that are of American, Mexican or 

Canadian origin, as defined by the North American Free Trade Agreement (NAFTA), and for 
shipments from Israel that are Israeli in origin, as defined by the Canada-Israel Free Trade 
Agreement (CIFTA), the Contractor must provide proof of origin of the goods. This proof 
must be in the form of a NAFTA or CIFTA Certificate of Origin for goods valued at C$1,600 
or more, or a simple statement on the invoice for goods valued at C$1,600 or less. In either 
case, the document must include an original signature and must reference the contract 
number. For contracts valued at C$250,000 or more, the proof of origin will not be required. 

 
3.     The Contractor must not employ commercial customs brokers to custom clear the goods 

provided under the Contract, unless authorized by the Canadian Material Support Group / 
Customs, at National Defence Headquarters, telephone: 1-855-210-5149, facsimile: 1-800-
306-1811 or 613-971-7333. 

 
Completion of Documents 
 
The CCI or commercial invoice must include the following information: 
 
a)      complete description of the goods being shipped, including the applicable United States 

"Schedule B" codes or United States Harmonized Tariff Schedule codes; 
 
b)     value and terms of sale for each item (e.g. sale, loan, warranty, Incoterms 2000), including 

value of repairs, warranty repairs or replacement costs; 
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c)     the Contract number and financial codes (use Field 3 on the CCI form); 
 
d)     country of origin of goods; 
 
e)     when a NAFTA/CIFTA Certificate of Origin has been prepared, the "Description" field of the 

CCI or commercial invoice must include a statement confirming that it has been completed 
and is attached to that invoice. 

 
Distribution of Documents 
 
1.     The Contractor must attach the following to shipping container No. 1 of all shipments using a 

waterproof envelope marked "Canada Customs Documentation":  
 

a)     one (1) copy of the CCI or one (1) copy of the commercial invoice as applicable, and; 
 
b)     one (1) copy of the NAFTA Certificate of Origin (if applicable). 

 
2.     The second copy of each of the above-mentioned forms must be attached to the shipping 

documents. 
 
3.     A copy of the CIFTA Certificate of Origin must be faxed to 1-800-306-1811 or emailed to 

DCBSCustoms@forces.gc.ca. 
 
9.3        Customs Duties - Department of National Defence – Importer 
 

1.  As the goods to be supplied under the Contract are defence supplies, customs duties on 
importation to Canada may be remitted under the Tariff Item Number 9982.00.00 of the 
Schedule to the Customs Tariff. 

 
2.  Remission of customs duties payable may be granted under the Tariff Item Number 

9982.00.00 when the total contract value of the defence supplies is C$250,000 or more. This 
reflects the import value of the goods plus the duty that would be applicable in the absence of 
the Customs Tariff. 

 
3.   The Department of National Defence (DND) will be responsible for prearranging remission on 

importation or for paying customs duties on importation and applying to Canada Border 
Services Agency for a refund. DND is also responsible for applying to Public Works and 
Government Services Canada in good time for the certification required by the Customs Tariff. 

 
9.4        Packaging Requirement using Specification D-LM-008-036/SF-000 
 

The Contractor must prepare item number(s) X for delivery in accordance with the latest issue of 
the Canadian Forces Packaging Specification D-LM-008-036/SF-000, DND Minimum 
Requirements for Manufacturer's Standard Pack. 

 
9.5        Marking 
 

The Contractor must ensure that the manufacturer's name and part number are clearly stamped 
or etched on each item for positive identification purposes. 

 
9.6        Labelling 
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The Contractor must ensure that the manufacturer's and specification numbers appear on each 
item, either printed on the container or on an adhesive label of highest commercial standard 
affixed to the container. 

 
9.7        Wood Packaging Materials 
 

All wood packaging materials used in shipping must conform to the International Standards for 
Phytosanitary Measures No. 15: Regulation of Wood Packaging Material in International Trade 
(ISPM 15). 
 
Pertinent additional information on Canada's import and export programs is provided in the 
following Canadian Food Inspection Agency policy directives: 
 
D-98-08 -   Entry Requirements for Wood Packaging Materials Produced in All Areas Other Than 

the Continental United States 
 
D-01-05 -   The Canadian Wood Packaging Certification Program (CWPCP) 

 
9.8        Palletization 
 

1.     For all shipments exceeding 0.566 m3 or 15.88 kg (20 ft3 or 35 lbs), except for those 
shipped by courier, the following applies:  

 
a)     The Contractor must strap, and if necessary wrap, shipments on standard 1.22 m x 

1.02m (48 in. x 40 in.) wood pallets. The four-way forklift entry pallet must be supplied at 
no charge to Department of National Defence. Total height, including pallet, must not 
exceed 1.19 m (47 in.). The pallet load must not extend further than 2.54 cm (1 in.) from 
any edge of the pallet. 

 
b)     The Contractor must group items by stock number (on the same pallet) within 

consolidated shipments. Pallet loads composed of more than one stock number must 
be marked as "Mixed Items". 

 
c)     Individual items exceeding 1.22 m (48 in.) in length or 453.6 kg (1000 lbs) must be 

secured to larger pallets or must have 10.16 cm x 10.16 cm (4 in. x 4 in.) skids securely 
fastened to the bottom of the item. Skids must be separated by a minimum of 71.12 cm 
(28 in.). 

 
2.     Any exception requires the prior approval of the Contracting Authority. 

 
9.9        Incomplete Assemblies 
 

The Contractor must not ship incomplete assemblies unless the authorization for such shipment 
has been obtained before from the Contracting Authority. 

 
9.10      Excess Goods 

 
The quantity of goods to be delivered by the Contractor is specified in the Contract. The 
Contractor remains liable for any shipment in excess of that quantity whether the excess quantity 
is shipped voluntarily or as a result of an error by the Contractor. Canada will not make any 
payment to the Contractor for goods shipped in excess of the specified quantity. Canada will not 
return the said goods to the Contractor unless the Contractor agrees to pay for all the costs 
related to the return, including but not limited to administrative, shipping and handling costs. 
Canada will have the right to deduct such costs from any invoice submitted by the Contractor. 
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9.11      Delivery of Dangerous Goods / Hazardous Products 
 

1.     The Contractor must mark dangerous goods/hazardous products material which is classed as 
dangerous / hazardous as follows: 

 
a)     shipping container - in accordance with the Transportation of Dangerous Goods Act, 

1992, c. 34; and 
 
b)     immediate product container - in accordance with the Hazardous Products Act, R.S., 

1985, c. H-3. 
 

2.     The Contractor must provide bilingual Material Safety Data Sheets, indicating the NATO Stock 
Number as follows: 

 
a)     two (2) hard copies: 
 

(i)   one (1) copy to be enclosed with the shipment, and 
 
(ii)  one (1) copy to be mailed to: 
 

National Defence Headquarters 
MGen George R. Pearkes Building 
101 Colonel By Drive 
Ottawa, Ontario K1A 0K2 

 
Attention: DSCO 5-4-2 

 
b)     one (1) copy sent by email to the following address: MSDS-FS@FORCES.GC.CA in word 

processing format (i.e. MS Word or WordPerfect). 
 

3.     The Contractor will be responsible for any damages caused by improper packaging, labelling or 
carriage of goods/products. 

 
4.     The Contractor must ensure they adhere to all levels of regulations regarding dangerous 

goods/hazardous products as set forth by federal, provincial and municipal laws and by-laws. 
 
5.     The Contractor must contact the consignee (i.e. Supply Depot Traffic Section) at least 48 hours 

before shipping dangerous goods/hazardous products in order to schedule a receiving time. 
 
9.12      Transportation of Dangerous Goods/Hazardous Products 
 

The Contractor must obtain the authorization from the Department of Transport to transport 
dangerous goods/hazardous products before the carrier may accept a charter involving the 
transportation of dangerous goods/hazardous products. 

 
9.13      Labelling 

 
The Contractor must ensure that the manufacturer's and specification numbers appear on each 
item, either printed on the container or on an adhesive label of highest commercial standard 
affixed to the container. 

 
9.13.1   Dangerous Goods / Hazardous Products - Labelling and Packaging Compliance 
 

1.  The Contractor must ensure proper labelling and packaging in the supply and shipping of 
dangerous goods/hazardous products to the Government of Canada. 
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2.   The Contractor will be held liable for any damages caused by improper packaging, labelling or 
carriage of dangerous goods/hazardous products. 

 
3.  The Contractor must clearly mark all merchandise labels with the percentage of volume that is 

a hazardous item. Failure to do so will result in the Contractor being held responsible for 
damages caused in the movement of goods/products by government vehicles or government 
personnel. 

 
4.  The Contractor must adhere to all applicable laws regarding dangerous goods/hazardous 

products. 
 
9.14      Inspection and Acceptance 
 

The Project Authority is the Inspection Authority. All reports, deliverable items, documents, goods 
and all services rendered under the Contract are subject to inspection by the Inspection Authority 
or representative. Should any report, document, good or service not be in accordance with the 
requirements of the Statement of Work and to the satisfaction of the Inspection Authority, as 
submitted, the Inspection Authority will have the right to reject it or require its correction at the 
sole expense of the Contractor before recommending payment. 

10.  Quality Assurance 
 
10.1 ISO 9001:2008 Quality Management Systems - Requirements (QAC Q) 
 

In the performance of the Work described in the Contract, the Contractor must comply with the 
requirements of: 
 
ISO 9001:2008 - Quality management systems - Requirements, published by the International 
Organization for Standardization (ISO), current edition at date of submission of Contractor's bid. 
It is not intended that the Contractor be registered to ISO 9001; however, the Contractor's quality 
management system must address all requirements appropriate to the scope of the Work. Only 
exclusions in accordance with clause 1.2 of ISO 9001 are acceptable. 
 
Assistance for Government Quality Assurance (GQA) 
 
The Contractor must provide the Quality Assurance Representative (QAR) with the accommodation 
and facilities required for the proper accomplishment of GQA and must provide any assistance 
required by the QAR for evaluation, verification, validation, documentation or release of product. 
 
The QAR must have the right of access to any area of the Contractor's or subcontractor's facilities 
where any part of the Work is being performed. The QAR must be afforded unrestricted opportunity 
to evaluate and verify Contractor conformity with quality system procedures and to validate product 
conformity with the requirements of the Contract. The Contractor must make available for 
reasonable use by the QAR the equipment necessary for all validation purposes. Contractor 
personnel must be made available for operation of such equipment as required. 
 
When the QAR determines that GQA is required at a subcontractor's facilities, the Contractor must 
provide for this in the purchasing document and forward copies to the QAR, together with relevant 
technical data as the QAR may request. 
 
The Contractor must notify the QAR of non-conforming product received from a subcontractor 
when the product has been subject to GQA. 
 
For the design, development or maintenance of software, the Contractor must interpret the 
requirements of ISO 9001:2008 "Quality management systems - Requirements", according to the 
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guidelines of the latest issue (at contract date) of ISO/IEC 90003:2004 "Software engineering - 
Guidelines for the application of ISO 9001:2000 to computer software". 

 
10.2 Quality Assurance Authority (DND) 
 

For all Canadian Bidders: 
 
All work is subject to Government Quality Assurance performed at the Contractor's or 
subcontractor's facility, and at the installation site, by the Director of Quality Assurance, or its 
designated Quality Assurance Representative (QAR). 
  
Director of Quality Assurance  
National Defence Headquarters  
MGen George R. Pearkes Building  
101 Colonel By Drive  
Ottawa, ON K1A 0K2  
E-mail: ContractAdmin.DQA@forces.gc.ca 
 
Within forty-eight (48) hours of contract award, the Contractor must contact the QAR. The name, 
location and phone number of the QAR can be obtained from the nearest National Defence 
Quality Assurance Region (NDQAR) listed below: 
 
Atlantic - Halifax 902-427-7224 or 902-427-7150 
Quebec - Montreal 514-732-4410 or 514-732-4477 
Quebec - Quebec City 418-694-5998, ext. 5996 
National Capital Region - Ottawa 819-939-0168 
Ontario - Toronto 416-635-4404, ext. 6081 or 2754 
Ontario - London 519-964-5757 
Manitoba/Saskatchewan - Winnipeg 204-833-2500, ext. 6574 
Alberta - Calgary 403-410-2320, ext. 3830 
Alberta - Edmonton 780-973-4011, ext. 2276 
British Columbia - Vancouver 604-225-2520, ext. 2460 
British Columbia - Victoria 250-363-5662 
 
The Contractor is responsible for performing, or having performed, all inspections and tests 
necessary to substantiate that the material or services provided conform to the requirements of 
the Contract. 
 
The Contractor must provide, at no additional cost, all applicable test data, all technical data, test 
pieces and samples as may reasonably be required by the QAR to verify conformity to the 
requirements of the Contract. The Contractor must forward at its expense such technical data, 
test data, test pieces and samples to such location as the QAR may direct. 
 
Quality control, inspection and test records that substantiate conformity to the specified 
requirements, including records of corrective actions, must be retained by the Contractor for three 
(3) years from the date of completion or termination of the Contract and must be made available 
to the QAR upon request. 

 
OR, for all foreign (non-Canadian) Bidders: 
 
All work is subject to Government Quality Assurance performed at the Contractor's or 
subcontractor's facility, and at the installation site, by the Director of Quality Assurance, or its 
designated Quality Assurance Representative (QAR). 
 
Director of Quality Assurance 
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National Defence Headquarters 
Major-General George R. Pearkes Building 
101 Colonel By Drive 
Ottawa, ON   K1A 0K2 
E-mail:  ContractAdmin.DQA@forces.gc.ca 
 
If the Contractor has not been contacted by the QAR performing GQA in the  
Contractor's facility or area within forty-five (45) working days of award of the Contract, the 
Contractor must notify the Contracting Authority. 
 
Where no official arrangements for mutual GQA have been concluded, the Department of 
National Defence will arrange for the GQA services to be conducted by a National Quality 
Assurance Authority acceptable to the Director of Quality Assurance.  If the GQA services must 
be provided on a cost-recovery basis, the costs for the services must be accrued against the 
Contract and be discharged through separate invoicing. 
 
The Contractor is responsible for performing, or having performed, all inspections and tests 
necessary to substantiate that the materiel or services provided conform to the requirements of 
the Contract. 
 
The Contractor must provide, at no additional cost, all applicable test data, all technical data, test 
pieces and samples as may reasonably be required by the QAR to verify conformity to the 
requirements of the Contract. The Contractor must forward at its expense such technical data, 
test data, test pieces and samples to such location as the QAR may direct. 
 
Quality control, inspection and test records that substantiate conformity to the specified 
requirements, including records of corrective actions, must be retained by the Contractor for three 
(3) years from the date of completion or termination of the Contract and must be made available 
to the QAR upon request. 

 
10.3 Release Documents (DND) 
 

For all Canadian Bidders: 
 
Unless otherwise directed by the Department of National Defence (DND) Quality Assurance 
Authority, the signature of the DND Quality Assurance Representative on the release document is 
not required. 
 
Material must be released for shipment using either DND form CF 1280, Certificate of Release, 
Inspection and Acceptance, or a release document containing the same information. The 
Contractor must prepare the release document(s). 
 
For return of repair and overhaul material to the Canadian Forces Supply System Upgrade, use 
forms DND 2227/DND 2228 in lieu of DND form CF 1280. 
 
OR, for all U.S.A. Bidders: 
 
Material must be released for shipment using a DD Form 250, Material Inspection and Receiving 
Report, or a release document containing the same information and acceptable to the Quality 
Assurance Representative. The Contractor must prepare the release document(s).  

 
OR, for all non-Canadian and non - U.S.A Bidders: 
 
Material must be released for shipment using a Certificate of Conformity in  
accordance with NATO STANAG 4107 which must be prepared by the Contractor.  
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10.4 Release Documents - Distribution 

 
The Contractor must prepare the release documents in a current electronic format and distribute 
them as follows: 
 
a)       One (1) copy mailed to consignee marked: "Attention: Receipts Officer"; 
 
b)       Two (2) copies with shipment (in a waterproof envelope) to the consignee; 
 
c)       One (1) copy to the Contracting Authority; 
 
d)       One (1) copy to:  
 

National Defence Headquarters 
Mgen George R. Pearkes Building 
101 Colonel By Drive 
Ottawa, ON K1A OK2 
Attention: (TBD) 

 
e)       One (1) copy to the Quality Assurance Representative; 
 
f)        One (1) copy to the Contractor; and 
 
g)       For all non-Canadian contractors, one (1) copy to: 
    

DQA/Contract Administration 
 
National Defence Headquarters 
Mgen George R. Pearkes Building 
101 Colonel By Drive 
Ottawa, ON K1A OK2 
 
E-mail: ContractAdmin.DQA@forces.gc.ca. 

11.        Priority Rating 
 

For all Bidders based in the United States: 
 
Canada is a participant in the United States Defense Priorities and Allocations System and this 
defence contract is eligible for a priority rating. The Defence Priorities and Allocations Officer, 
Public Works and Government Services Canada, must advise the Contractor as to the 
appropriate priority rating within sixty (60) days of the date of the Contract. 
 

11.1      Priority Rating - Canadian-based Contractors 
 
For all Canadian based Bidders: 

 
1.   The Contract concerns a Canadian defence requirement and therefore is eligible to be 

assigned a "U.S. Priority Rating" for any materials/services imported from the United States 
which may be required in the performance of the Work. Accordingly, the Contractor must: 

 
a)     make an application to the Defence Priorities and Allocations Officer, Public Works and 

Government Services Canada (PWGSC), either by e-mail 
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at:DGAPrioritesdedefense.ACQBDefencePriorities@pwgsc-tpsgc.gc.ca ; or by facsimile: 
819-956-1459; and 

 
b)     include this clause in subcontracts with Canadian-based contractors, and quote 

the PWGSC Contract Number indicated in the Contract. 
 

2.   Failure to comply with the above may impact on the Contractor's delivery commitments. 
Therefore, the Contractor is responsible for any breach of the Contract that arises from such a 
failure. 

12. Certifications 
 
12.1 Compliance 
 

The continuous compliance with the certifications provided by the Contractor in its bid and the 
ongoing cooperation in providing associated information are conditions of the Contract. 
Certifications are subject to verification by Canada during the entire period of the Contract. If the 
Contractor does not comply with any certification, fails to provide the associated information, or if 
it is determined that any certification made by the Contractor in its bid is untrue, whether made 
knowingly or unknowingly, Canada has the right, pursuant to the default provision of the Contract, 
to terminate the Contract for default. 

 
12.2 Federal Contractors Program for Employment Equity - Default by the Contractor 
 

The Contractor understands and agrees that, when an Agreement to Implement Employment 
Equity (AIEE) exists between the Contractor and Employment and Social Development Canada 
(ESDC)-Labour, the AIEE must remain valid during the entire period of the Contract. If the AIEE 
becomes invalid, the name of the Contractor will be added to the "FCP Limited Eligibility to Bid" 
list. The imposition of such a sanction by ESDC will constitute the Contractor in default as per the 
terms of the Contract. 

13. Applicable Laws 
 

The Contract must be interpreted and governed, and the relations between the parties 
determined, by the laws in force in Ontario. 

 

14. Priority of Documents (Will be adjusted for the formal RFP process) 
 

If there is a discrepancy between the wording of any documents that appear on the list, the 
wording of the document that first appears on the list has priority over the wording of any 
document that subsequently appears on the list. 

 
(a) the Articles of Agreement; 
(b) the supplemental general conditions _______ (insert number, date and title); 
(c) the general conditions _______ (insert number, date and title); 
(d) Annex X, Statement of Work OR Requirement; 
(e) Annex X, Basis of Payment; 
(f) Annex X, Security Requirements Check List (if applicable); 
(g) Annex X, Federal Contractors Program for Employment Equity - Certification (if 

applicable); 
(h) Annex X, Insurance Requirements (if applicable); 
(i) the signed Task Authorizations (including all of its annexes, if any) (if applicable); 



Solicitation No. - N° de l'invitation Amd. No. - N° de la modif. Buyer ID - Id de l'acheteur 
W8472-125389/C  101qf 
 Client Ref. No. - N° de réf. du client File No. - N° du dossier CCC No./N° CCC - FMS No./N° VME 
W8472-125389 101qfW8472-125389

 

`Page 25 of - de 30 
 
 

(j) the Contractor's bid dated ______, (insert date of bid) (If the bid was clarified or 
amended, insert at the time of contract award:", as clarified on _______" or ",as amended 
on _______" and insert date(s) of clarification(s) or amendment(s)). 

15. Defence Contract 
 
The Contract is a defence contract within the meaning of the Defence Production Act, R.S.C. 
1985, c. D-1, and must be governed accordingly. 
 
Title to the Work or to any materials, parts, work-in-process or finished work must belong to 
Canada free and clear of all claims, liens, attachments, charges or encumbrances. Canada is 
entitled, at any time, to remove, sell or dispose of the Work or any part of the Work in accordance 
with section 20 of the Defence Production Act. 

16.        Foreign Nationals 
 

For All Canadian Bidders: 
 

The Contractor must comply with Canadian immigration requirements applicable to foreign 
nationals entering Canada to work temporarily in fulfillment of the Contract. If the Contractor 
wishes to hire a foreign national to work in Canada to fulfill the Contract, the Contractor should 
immediately contact the nearest Service Canada regional office to enquire about Citizenship and 
Immigration Canada's requirements to issue a temporary work permit to a foreign national. The 
Contractor is responsible for all costs incurred as a result of non-compliance with immigration 
requirements. 
 
For All Foreign Bidders: 
 
The Contractor must comply with Canadian immigration legislation applicable to foreign nationals 
entering Canada to work temporarily in fulfillment of the Contract. If the Contractor wishes to hire 
a foreign national to work in Canada to fulfill the Contract, the Contractor should immediately 
contact the nearest Canadian Embassy, Consulate or High Commission in the Contractor's 
country to obtain instructions, information on Citizenship and Immigration Canada's requirements 
and any required documents. The Contractor is responsible to ensure that foreign nationals have 
the required information, documents and authorizations before performing any work under the 
Contract in Canada. The Contractor is responsible for all costs incurred as a result of non-
compliance with immigration requirements. 

17.        Canadian Forces Site Regulations 
 

The Contractor must comply with all standing orders or other regulations, instructions and 
directives in force on the site where the Work is performed. 

18.        Access to Facilities and Equipment 
 
Canada's facilities, equipment, documentation and personnel are not automatically at the disposal 
of the Contractor. If access to government premises, computer systems (micro computer 
network), working space, telephones, terminals, documentation and personnel for consultation is 
required by the Contractor to perform the Work, the Contractor must advise the Contracting 
Authority of the need for such access in a timely fashion. If the Contractor's request for access is 
approved by Canada and arrangements are made to provide access to the Contractor, the 
Contractor, its subcontractors, agents and employees must comply with all the conditions 
applicable at the Work site. The Contractor must further ensure that the facilities and equipment 
are used solely for the performance of the Contract. 
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19.        Electrical Equipment 
 
All electrical equipment supplied under the Contract must be certified or approved for use in 
accordance with the Canadian Electrical Code, Part 1, before delivery, by a certification 
organization accredited by the Standards Council of Canada. 

20. Insurance 

The Contractor is responsible for deciding if insurance coverage is necessary to fulfill its 
obligation under the Contract and to ensure compliance with any applicable law. Any insurance 
acquired or maintained by the Contractor is at its own expense and for its own benefit and 
protection. It does not release the Contractor from or reduce its liability under the Contract. 

21.        Controlled Goods 
 

The Contract involves controlled goods as defined in the Schedule to the Defence Production Act. 
The Contractor must identify those controlled goods to the Department of National Defence. 

 
21.1  Controlled Goods Program 

 
1.     As the Contract requires production of or access to controlled goods that are subject to the 

Defence Production Act R.S. 1985, c. D-1, the Contractor and any subcontractor are advised 
that, within Canada, only persons who are registered, exempt or excluded under the 
Controlled Goods Program (CGP) are lawfully entitled to examine, possess or transfer 
controlled goods. Details on how to register under the CGP are available at: Controlled 
Goods Program 

 
2.     When the Contractor and any subcontractor proposed to examine, possess or transfer 

controlled goods are not registered, exempt or excluded under the CGP at time of contract 
award, the Contractor and any subcontractor must, within seven (7) working days from 
receipt of written notification of the contract award, ensure that the required application(s) for 
registration or exemption are submitted to the CGP. No examination, possession or transfer 
of controlled goods must be performed until the Contractor has provided proof, satisfactory 
to the Contracting Authority, that the Contractor and any subcontractor are registered, 
exempt or excluded under the CGP.  
 
Failure of the Contractor to provide proof, satisfactory to the Contracting Authority, that the 
Contractor and any subcontractor are registered, exempt or excluded under the CGP, within 
thirty (30) days from receipt of written notification of contract award, will be considered a 
default under the Contract except to the extent that Canada is responsible for the failure due 
to delay in processing the application.  
 

3.     The Contractor and any subcontractor must maintain registration, exemption or exclusion 
from the CGP for the duration of the Contract and in any event for so long as they will 
examine, possess or transfer controlled goods. 
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Schedule A - NRWS Repair and Overhaul Pricing 

 
Customs duties are excluded and Goods and Services Tax or Harmonized Sales Tax is extra, if 
applicable. Should a discrepancy exist between the unit and extended unit prices, the unit pricing shall 
govern. 
 
1.     Currency 
 

 All prices provided in Schedule A, NRWS Acquisition Pricing, are provided in the following currency:  
 
__________                                               

 
 
2.     Definitions 
 

a. Hourly Rate means a firm hourly rate to be charged for each hour worked and prorated for any 
period less than an hour. 

 
b.  Laid-Down Cost is the cost incurred by a supplier to acquire a specific product or service for 

resale to the government.  This includes the supplier’s invoice price (less trade discounts), plus 
any applicable charges for incoming transportation, foreign exchange, customs duty and 
brokerage, but excludes the GST/HST. 

 
c.  Markup includes applicable internal handling charges and general and administrative expenses 

plus profit. 
 
d.  Firm (Fixed) Price is a method of pricing in which the total amount payable is a fixed lump sum or 

is an amount determinable in accordance with fixed unit prices.  In such cases, both parties agree 
prior to the award of the contract as to the payable there under. 

 
e. Project Management: In addition to the activities detailed in the Statement of Work para 3.4, 

Project Manager will perform generic support activities related to program issues and repair 
activity such as hosting team meetings, managing daily activities, providing guidance to R&O 
team, managing communication with customer, preparing program reviews, reporting or analyzing 
technical data, providing support to contractual and financial teams, resolution of technical issues, 
monitor system data and overall trends, supervision of touch labour activities and prioritizing flow 
through and managing and assigning resources as required.     

  
3.    Project Management 
 

The performance of the Project Management work under the terms of the contract will be paid on a 
firm fixed monthly fee. 

 

 Initial Period Optional Year 
1 

Optional Year 
2 

Item 
Firm Fixed 

Monthly Fee 
Year 1 

Firm Fixed 
Monthly Fee 

Year 1 

Firm Fixed 
Monthly Fee 

Year 1 

Firm Fixed 
Monthly Fee 

Year 1 

Firm Fixed 
Monthly Fee 

Year 1 
Program 

Management 
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4.     Labour Rates 
 

For performance of the Work, under the terms of the Contract, the Contractor will be paid for the 
actual hours worked at the firm labour rates identified here in Canadian Dollars. 
 

Labour 
Category 

Hourly Rate 
Year 1 

Hourly Rate 
Year 2 

Hourly Rate 
Year 3 

Hourly Rate 
Year 4 

Hourly Rate 
Year 5 

Senior 
Specialist      

Senior 
Engineer      

Junoir 
Engineer      

Senior 
Technologist      

Junior 
Technologist      

 

5.        Allowable Mark-ups 
 
5.1      Material 
 
5.1.1   In-Service Support Spares 

 
a) The purchase of In-Service Support Spares, when request by Canada, shall be negotiated 

between The Contractor and The Crown 
 

The Contractor certifies that the In-Service Support Spares prices proposed: 
 
i)   is not in excess of the lowest price charged anyone else, including the Bidder's most 

favoured customer, for the like quality and quantity of the goods, services or both; 
 
ii)  does not include an element of profit on the sale in excess of that normally obtained by the 

Bidder on the sale of goods, services or both of like quality and quantity; and 
 
iii)  does not include any provision for discounts to selling agents. 

 
b)  The Contractor will provide at least one of the following supporting criteria for the purchase of 

In-Service Support Spares: 
 

i) latest company official published price lists or catalogues; and / or 
 
ii) prices paid by others, such as other governments, Crown corporations, hospitals, 

universities and large private sector corporations or companies. 
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5.1.2   All other materials require in the conduct of work 

 
 The Contractor shall be paid a Material Markup applied on actual laid down cost. 

 

5.2   Subcontractor Services  

 

5.3   Profit  
 

 
 
6.     Travel and Living Expenses - National Joint Council Travel Directive 
 

For any contractor travel required for work related to  Categories 1, 2 and 3 : 
 
The Contractor will be reimbursed its authorized travel and living expenses reasonably and properly 
incurred in the performance of the Work, at cost, without any allowance for profit and/or 
administrative overhead, in accordance with the meal, private vehicle and incidental expenses 
provided in Appendices B, C and D of the National Joint Council Travel Directive and with the other 
provisions of the directive referring to "travellers", rather than those referring to "employees". 

 Initial Period Optional Periods 

 Year 1 Year 2 Year 3 Option Year 4 Option Year 5 

Material  

Mark-up 
     

 Initial Period Optional Periods 

 Year 1 Year 2 Year 3 Option Year 4 Option Year 5 

Subcontractor 

Mark-up 
     

 Initial Period Optional Periods 

 Year 1 Year 2 Year 3 Option Year 4 Option Year 5 

Profit  

Mark-up 
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All travel must have the prior authorization of the Project Authority. 
 
All payments are subject to government audit. 

 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


