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This solicitation amendment 002 is raised in order to make the following changes below and to address
questions that was raised by one of the bidders.:

� To Annex B – Collection Locations, Containers and Schedule Requirements:

A. Remove sites
B. Add sites

� To Annex C - Cost of Service Schedule:

The “total # of bins” and the “total number of collections/lifts per year” have been revised in
Table 1a, 1b, 2a nad 2b to reflect the noted changes in this amendment as well as to reflect
those sites that will be removed from any resulting option years (as previously identified in
Annex B, column M)

_____________________________________________________________________________

� Changes to Annex B:

A. Remove Sites:  

Site Number: 82
Location: Place de la Cité - 550 Blvd de La Cité, Gatineau, Quebec
Unit Size: 95 gallon Otto carts
Number of Units: 6
Collection Frequency: 2 per week (Mon & Wed)  
Effective date:  April 27, 2015

Site Number: 93 
Location: Kent Square Building – 255 Albert, Ottawa, Ontario     
Unit Size: 95 gal Otto carts
Number of Units: 1 
Collection Frequency: 2 per week (Tues & Thurs)                                                                
                Effective date:  April 27, 2015

Site Number: 95 
Location: Leima Building - 410 Laurier Street, Ottawa, Ontario
Unit Size: 95 gallon Otto carts 
Number of Units: 11 
Collection Frequency: 2 per week (Mon & Thurs) 
Effective date:  April 27, 2015

B. Add Sites:  

Site Number: 67
Location: CBSA – 2100 Innes Parkway, Ottawa, Ontario
Unit Size: 95 gallon Otto carts
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Number of Units: 1
Collection Frequency: On Call              
Effective date:  April 27, 2015

Site Number: 130
Location: 100 Promenade du Portage, Gatineau, Quebec
Unit Size: 95 gallon Otto carts
Number of Units: 2
Collection Frequency: 1 per week (Wed)  
Effective date:  April 27, 2015

� The following sections of the RFP and Annexes have been amended accordingly to reflect this 
change:

Request for Proposal, Part 7 - Resulting Contract Clauses

DELETE:  clause 7.8 Invoicing Instructions - Maintenance Services in its entirety, and replace
with the following:

7.8 Invoicing Instructions - Maintenance Services
1. The Contractor must submit invoices in accordance with the section entitled "Invoice Submission" of

the general conditions along with the monthly hauling records report described in 3.0 Billing
Instructions and Reporting of the Statement of Work (Annex A).

Invoices cannot be submitted until all work identified in the invoice has been completed and that all
maintenance service call reports related to the Work identified in the invoice have been received by
the Technical Authority.

2. The monthly invoices for each grouping of sites specified below must be sent to one of the following
contacts (via email or hard copy if an email copy cannot be sent due to technical difficulties):

For sites 1 to 32, 57 to 121 and 129-130, the composite invoice must be sent to:

Public Works and Government Services Canada
Environmental Services Directorate
Regional Sustainable Buildings Management and Contaminated Sites
380 Hunt Club Road, 1st floor
Ottawa, Ontario, K1A 0S5
Attention:  Suzanne Brazeau
Suzanne.Brazeau@pwgsc-tpsgc.gc.ca

For sites 33 to 56 and 122 to 128, the composite invoice must be sent to:

Public Works and Government Services Canada
340 Albert Street, 11th floor
Regional Environmental Regulations and Assessments
Ottawa, Ontario, K1A 0S5
Attention:  Karin Frederking
Karin.Frederking@pwgsc-tpsgc.gc.ca
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� DELETE:  Annex A - Statement of Work in its entirety and replace with the (revised no. 001) 
Annex A - Statement of Work as per attached.

� DELETE:  Annex B - Collection Locations, Containers and Schedule Requirements in its entirety
and replace with the (revised no. 001) Annex B - Collection Locations, Containers

and Schedule Requirements as per attached.

� DELETE:  Annex C - Cost of Service Schedule - Basis of Payment in its entirety and replace
with the (revised no. 001) Annex C - Cost of Service Schedule - Basis of Payment as per

attached.

� To address questions that was raised by one of the bidders.

Question 4.
Are liners required for ALL Totes?

Response 4.
Liners are not required for any otto-carts/totes.

Question 5.
As Tote collection vehicles are not equipped with scales, will PWGSC accept estimated tote weights of
the different materials (based on industry standards)?  Quarterly audits can be conducted to monitor and
verify the tote weights.

Response 5.
No. As detailed in Annex A - SOW, collection vehicles must be equipped with weigh scale technology to
provide accurate and reliable weights of the containers collected on-site.

Question 6.

Annex C - Should the Pricing for the 30 cy Compactor (building owned) in the Table provided, (currently
populated with ‘0’) show ‘Total # of Bins’ = 1 and ‘Total # of Collections/Lifts Per year’ = 26?  Annex B
shows 1 unit, 26collections per year.

Response 6.

The on-call service requirements for the compactor are correctly detailed in Annex C - Tables 2a and 2b
of Pricing Schedule 2 - ON-CALL COLLECTIONS - AS AND WHEN REQUESTED SCHEDULE.
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Question 7.

Annex B - for the Sites that the ‘Driver to Enter Site’ is ‘YES’ - can PWGSC provide details as to the
required collection method and practices, i.e. where are the totes to be retrieved located?

Response 7.

For those applicable sites identified in Annex B, drivers will be required to enter the buildings to collect
the otto-carts stored inside.  Entry may be from the rear door, front-door or loading dock.  Access cards
may be provided for some sites, while others will provide an escort to grant them entry.  Specifics for
each applicable site will be confirmed upon contract award.

No other changes apply
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Template Version: 2014-.4-01

Annex A: Statement of Work for

Paper Materials Collection and Recycling Services 
Contract

April 2015 (revised no 001)

Public Works and Government Services Canada
Environmental Services

National Capital Area Operations Sector
Real Property Branch

Prepared by:  Non-Hazardous Solid Waste Management Group

Regional Sustainable Building Management & Contaminates Sites

Environmental Services

Real Property Branch
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Annex A outlines the Statement of Work that must be adhered to in order to meet the expectations of the contract.

1. OBJECTIVES

On behalf of the Environmental Service (ES) with Real Property Branch of Public Works and Government 

Services Canada (PWGSC), the Contractor must provide for the removal of accepted paper materials from 

various Government of Canada sites as follows:

(a) Provide timely and reliable recycling collection services to Federal Departments, Agencies and Crown 

operations, as directed by ES;

(b) Provide for clear and definite adherence to all applicable environmental and occupational health and safety 

legislations and all contractual requirements including the terms of reference outlined in this Statement of 

Work (SOW); 

(c) Guarantee that all materials collected are recycled at their end destination. 

2. SERVICE OUTLINE

2.1 General Requirements

The work to be performed by the Contractor consists of the collection and haulage of non-sensitive paper 

materials from various sites listed in Annex B – Collection Locations, Containers and Schedule Requirements, 

to a provincially approved and licensed paper recycling facility for processing and recycling.  It is unacceptable 

to carry out alternative disposal arrangements (such as diverting said materials to landfill) without the prior 

consent of the Technical Authority.

ES reserves the right, by appointment, to tour the material recycling facilities used during the performance of 

this contract, and to ensure that all collected materials are indeed being recycled.

The Contractor must service the various sites throughout the National Capital Area (NCA) in accordance with 

the locations, quantities, and frequencies listed in Annex B - Collection Locations, Containers and Schedule 

Requirements.  The Contractor must provide all the necessary labour, equipment and vehicles to ensure these 

requirements are met.
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2.2 Paper Materials Collected

The paper materials described in 2.2.1 will be collected using various containers for collections provided by the 

Contractor.  

The Contractor must provide the Technical Authority with an updated list of the material recovery facility (ies) 

and the paper recycling plant(s) (ie. the paper mills) used during the performance of this contract on Aprl 1 of 

each fiscal year. 

2.2.1 Paper Materials

The paper materials to be collected from the sites detailed in Annex B - Collection Locations, Containers and 

Schedule Requirements include the following materials:

Mixed Paper (including but not limited to):

a) White grades – Sorted Office Paper (PPI#1,2, 37,40), Printer Mix/ Coated Books, Cup Stock, Solid Bleach 

Sulphate Board, Hard White Envelops; 

b) Newspapers

c) Rolls – all types and grades;

d) Pamphlets, Leaflets, Magazines; 

e) Shredded paper.  Acceptance to be determined on a case by case evaluation;  

f) Books. Acceptance to be determined on a case by case evaluation. 

g) Ground-wood grades – (PPI#8) News, (PPI#6) News, Over-issue news (PPI#9), Boxboard;

Paper Towels

h) White and Brown paper towels from washrooms;
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Corrugated Containers and Cardboard (including but not limited to):

i) Brown grades – OCC (PPI#11), Double Lined Kraft, and Kraft bags;

2.3 Other Materials

During the course of the contract, if any additional paper materials become acceptable for recycling by the 

Contractor, the Contractor must advise the Technical Authority and the Contracting Authority of such services 

as soon as possible.  If all parties agree to the inclusion of any additional paper materials covered for recycling 

under this contract, the Contracting Authority will issue a formal amendment to the contract.

2.4 Logistics

The non-sensitive paper materials described in section 2.2.1 will be placed by the client into containers that the 

Contractor must provide and must collect at each location listed in Annex B - Collection Locations, Containers 

and Schedule Requirements.  As indicated, the Contractor will be required to enter some buildings in order to 

retrieve containers at locations where loading dock space is limited, at no additional expense to the Government 

of Canada.

The materials collected by the Contractor must be transported to a paper material recovery facility for sorting 

and baling, and eventually to a paper recycling plant (ie. paper mill) for processing, with all listed facilities 

having the appropriate and necessary licenses as defined by the provincial authority.  The paper materials must 

be transported by a provincially approved hauler on routes designated by the municipal authority.

Acceptable paper materials collected under this contract, as outlined in section 2.2.1 and as additionally agreed 

to by future contractual amendments, are intended for paper recycling only, regardless of the composition of the 

waste within each of the containers.  Should elevated contamination levels in the paper streams arise and pose 

problems/risks during the recycling process, the Contractor must notify the Technical Authority as soon as 

possible so that the required corrective measures can be applied to address the problem.  The Contractor must 

detail a description of the contaminants, the estimated contamination level (ie. % of load), the site from which 

the contamination is stemming, whether this has been a reoccurring issue or a one-time observance, and any 

other observations that will help resolve the issue.
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The Contractor must not otherwise dispose of any uncontaminated paper materials to landfill, nor enter into any 

other arrangements to reuse or recycle the paper materials, unless so authorized by the Technical Authority.

2.5 Regulations

Any and all work in relation to the contract such as the transportation, sorting and baling, storage and processing 

of the materials, is to be undertaken in accordance with the legislation and regulations of authorities having 

jurisdiction, including but not limited to:

a) Occupational Health and Safety Act, Revised Statutes of Ontario, 1990;

b) An Act Respecting Occupational Health and Safety R.S.Q.; as amended 1 April 1998;

c) Waste Management Regulation, O.Reg. 347/94 as amended; Environmental Protection Act, Revised 

Statutes of Ontario 1990. This includes conditions for Certificates of Approval and Licensing for 

paper recycling or waste management transportation, processing and/or disposal;

d) The Environmental Quality Act (Quebec) [Q-2,r.15.2] This includes conditions for Certificates of 

Approval and Licensing for paper recycling or waste management transportation, processing 

and/or disposal.

e) All other related regulations of federal, provincial and municipal application.

2.6 Health and Safety 

All safety measures respecting personnel and fire hazards recommended by Municipal, Provincial or Federal 

codes and/or prescribed by the authorities having jurisdiction, must be observed at all times.

The Contractor must be responsible for ensuring that all personnel going on-site have completed Workplace 

Health Materials Information System (WHMIS) and basic level Health and Safety training.  Accordingly, a 

health and safety plan must be developed and implemented as required.  The Contractor must provide the 

Health and Safety Plan to the Technical Authority three (3) days after contract award.
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All unsafe working conditions identified while conducting work outlined in this Statement of Work must be 

reported to the Technical Authority immediately.

Hitching, lifting or securing devices mounted on containers must be inspected regularly and maintained to limit 

the hazard to personnel and public safety.  The Technical Authority reserves the right to have the operations, 

methods and equipment inspected and any judged to be unsafe, not suitable, or defective, replaced by acceptable 

alternates at no additional cost to the Government of Canada.

The Government of Canada will not be held responsible for bodily injury and/or property damage caused by the 

Contractor’s employees or equipment.

2.7 Requirements for Secure Sites

The Contractor must provide the Technical Authority with a complete list detailing information pertaining to all 

the vehicles and drivers that may be used to service designated secure sites. This listing must include all 

information as per the template table in Annex E – Contractor Driver and Vehicle List Template.  This list must

be provided prior to the contract start date, with updated lists to be provided as needed and prior to having new 

vehicles and/or new employees access secure sites.  A period of seven (7) working business days is required 

from time of submission of the updated listing to access on site by the new vehicle and/or new employee.

Reliability level security cleared drivers must be available at all times for designated locations.  Drivers must be 

made aware, at all times, of sensitivities such as collection schedules, on site procedures, locked doors, 

containers, etc. The designated secure sites have been identified as those requiring a Reliability level security 

clearance in Annex B-Collection Locations, Containers and Schedule Requirements.

2.8 Frequency of Collections and Number of Containers

The sites must be serviced as per the frequency and number of required containers detailed in the ‘Collection 

Locations, Containers and Schedule Requirements’ in Annex B or as otherwise directed by the Technical 

Authority.

Throughout the duration of the contract, the collection frequency and/or number of containers may be revised in 

Annex B - Collection Locations, Containers and Schedule Requirements to reflect changing service demands.  
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Any changes to the schedule must be communicated via email by the Technical Authority to the Contractor and 

a formal amendment to the contract must follow through the Contracting Authority.  Any such changes must be 

mutually agreed upon in writing between the Contractor and the Technical Authority, and will come into effect 

as directed by the Technical Authority.  Amendment revisions may include but is not limited to:

a) Addition of new sites;

b) Removal of existing sites;

c) Addition of new collection containers;

d) Removal of existing containers;

e) An increase and/or decrease in the frequency of collections at existing sites.

f) Addition of containers of different sizes not listed in Annexes B or C.

To help ensure a collection schedule that best meets the needs of the individual sites, the Contractor must be 

responsible to inform the Technical Authority of any substantial and lasting changes in the amount of paper

materials generated from any site (i.e. whether containers are continuously overflowing or regularly empty upon

collection).

Requests agreed upon between the Technical Authority and the Contractor for additional containers must be 

delivered within three (3) business days (maximum) or by a prior agreed upon date, at no additional cost to 

Canada.

2.9 Scheduling

Paper materials must be collected as per the collection times and days outlined in Annex B - Collection 

Locations, Containers and Schedule Requirements.  Collections must occur from Monday to Friday between 7 

a.m. and 5 p.m. unless otherwise stated in Annex B - Collection Locations, Containers and Schedule 

Requirements.  It is imperative for all locations that the collection schedule (and times) outlined in Annex B -

Collection Locations, Containers and Schedule Requirements be strictly adhered to, in order to accommodate 

client operations and prevent any service interruptions.
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The Contractor must submit the proposed day and approximate time (morning/afternoon) for each collection, if, 

for the purposes of routing, the days or times desired differ from those indicated within Annex B - Collection 

Locations, Containers and Schedule Requirements.  These proposed scheduling changes must be submitted prior 

to collections commencing on-site and must be dependent upon the approval of the Technical Authority.

Any future scheduling change requests must be submitted via email between the Technical Authority to the 

Contractor.  Any proposed changes must be mutually agreed upon between the Contractor, the Technical 

Authority and the Contracting Authority before subsequently being put into effect.  A formal amendment to the 

contract, including any changes made during the month, will be issued at the end of each month (or as soon as is 

possible) by the Contracting Authority and sent to the Contractor for signature and approval.

2.10 On-Call Service Requirements

Additional service requests made by the Technical Authority for ‘As and When’ or ‘On-Call’ collections are to 

be provided by the Contractor within twenty-four (24) hours of the submitted request.  On-Call service requests 

will be communicated by the Technical Authority via telephone and confirmed via email during normal 

operating hours (7 a.m. to 5 p.m., Monday to Friday).

2.11 Missed Collections

The Contractor is required to inform the Technical Authority at least twenty-four (24) hours in advance if a 

collection schedule may not or cannot be met at any given time.  If this is not possible due to unforeseen 

circumstances, the Contractor must inform the Technical Authority as soon as it is known and no later than the 

next business day, including a written explanation by email of the circumstances surrounding the missed

collection.

If the Contractor fails to inform the Technical Authority of the change to the schedule, the required collection 

must still take place and no payment will be issued for these missed or late services.

Should access to a site be blocked, the Contractor’s driver must make every effort to contact the Technical 

Authority prior to leaving the site in the event that the obstruction can be removed and the collection completed 

as scheduled.
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2.11.1 No site-access reporting and charges 

For collections that cannot be completed because access to the site and/or equipment is prevented when the Contractor 
arrives on-site, the Contractor must adhere to the reporting and verification procedure described below in Section 
2.11.1a, using the sample “No Site Access Report” provided in Annex G.   

Collection and unit charges, as per Annex C, can only be charged and invoiced when services to the sites are 
completed where a minimum of 1 container is emptied/removed.  However, collections missed because access is 
denied on-site due to “external issues” will instead warrant a “no site access fee”, as described below in Section 
2.11.1b. This fee must be specified by the Contractor in Annex C in order to be charged (when applicable). 

2.11.1a) No site access verification and reporting procedure:

1) Contractor must immediately call the appointed ES representative, while still on site, to notify of access issue;
2) ES contacts site/client to confirm and potentially resolve issue while Contractor (driver) waits on-site;
3) ES follows-up with Contractor to confirm whether issue is deemed “external” or “internal” and required next 

steps:
a) If issue is resolvable, access is granted and collection takes place:
b) If access cannot be granted due to external issue, collection is rescheduled and “no site access  fee” 

can be charged. An external issue is defined as any access problem resulting from an ES Client or on-
site failure beyond the Contractor’s control. Sample categories that itemize the most likely external 
issues can be found in Annex G and will be confirmed with the Contractor upon contract award;

c) If access cannot be granted due to internal issue, collection is rescheduled and no fee is charged. 
Internal issue is defined as any problem resulting from a failure on behalf of the contractor. Sample 
categories that itemize the most likely internal issues can be found in Annex G and will be confirmed 
with the Contractor upon contract award.

4) Contractor completes and sends the No Site Access Report same day to ES representative for verification (see 
sample report, Annex G); 

5) ES verifies information, completes PWGSC section and returns completed report to Contractor with 
confirmation of warranted fee (if applicable) or request for further information/follow-up;

6) The “No Site Access Report” must be completed by both parties in order for a “no site access fee” to be 
invoiced and paid, where applicable.

2.11.1b) No site access fee:
When a collection cannot be completed because access is denied on-site due to an external issue, as 
described in 2.11.1a above, a “no site access fee” can be charged by the Contractor. This fee is meant 
to reflect the expended labour and mileage resulting from the site visit (where no actual collections 
have taken place).  This “No site access fee” will require its own identifier on the invoice so this type of 
charge is distinct from the collection charges. A fixed rate will be charged if applicable as per Annex C -
Cost of Services Schedule.

2.12 Holiday Schedules

The Contractor will not be required to provide collections on the following Government of Canada holidays:

� New Years Day

� Good Friday
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� Easter Monday

� Victoria Day

� Canada Day

� Civic Holiday (Ont.) OR St. Jean Baptiste (Qué)

� Labour Day

� Thanksgiving Day

� Remembrance Day

� Christmas Day

� Boxing Day

If a holiday falls on the specified collection day, the Contractor must provide collection of the materials 

scheduled for the Holiday on the previous or following Government of Canada working day.  As well, the 

regular scheduled pick-ups for the day following the Holiday must still be completed.  The revised Holiday 

Schedule must be communicated to the Contractor by the Technical Authority at least five (5) business days 

prior to the Holiday.

The Contractor must provide collection services on all other days of the year not listed above, including Family 

Day (Ontario) without additional charges.

The Contractor must provide, at its own expense, such additional personnel and equipment as may be required 

as a result of Holiday collection changes to ensure continuous and uninterrupted collection service as specified 

under the contract.

2.13 Site, Container and Equipment Maintenance

2.13.1 Spills, Damage to the Premises

The Contractor must ensure that areas around containers are clean of debris after the removal and replacement 

of containers.  At no time must the Contractor leave any container anywhere on the site except in the designated 

areas or in an area designated by ES.

All spills (including fluid leaks from vehicles) and damage occurring on Federal Property must be reported to 

the Technical Authority immediately.



Public Works and Government Services Canada page 11

Template Version: 2014-04-01

Responsibilities for spills or damage to the premises or containers during servicing of this contract must be the 

sole responsibility of the Contractor.  In the case of structural damage to the property, corrective action must be 

undertaken within twenty-four (24) hours from the time of the incident.

Damage to the premises would include but not be limited to lands, buildings, walls, structures, utilities, fences, 

trees, shrubs, roads, containers, etc.

2.13.2 Site Inspections

Where required, the site must be inspected within twenty-four (24) hours by the Contractor and the Technical 

Authority of any detected or reported problems, as defined in section 2.13.1.  The inspection must determine and 

identify whether any damage was caused by the Contractor.  The onus will be on the Contractor to provide 

evidence that any damage claims by ESD were not caused by the Contractor.

2.13.3 Equipment and Materials

Unless otherwise specified in Annex B - Collection Locations, Containers and Schedule Requirements, the 

Contractor must provide the equipment listed to collect the paper materials outlined in section 2.2.1.  95 gallon 

Otto-carts or equivalent must be provided with lids, handles, two (2) wheels and bilingual labels for identified 

materials such as “mixed paper”, “paper towels”, etc. (categories to be specified upon contract award). All other 

front end, cubic yard bins listed in Annex B must be provided to collect larger quantities of various paper 

materials generated on-site, such as old corrugated cardboard.  At one of our sites, one 30 cubic yard compactor 

will be serviced.  However, this compactor belongs to the client.

The quantity and location of the required bins are outlined in Annex B - Collection Locations, Containers and 

Schedule Requirements.  Additional replacement labels must be provided by the Contractor, should they be 

necessary, at no additional cost to Canada.  Contractors may empty the contents of Otto-carts while on-site into 

a compartmentalized side loading vehicle or provide rotating service, replacing full containers with empties.

On occasion, without additional remuneration, the Contractor will be required to collect paper materials that are 

placed alongside the containers when the containers are full.
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The Contractor must advise the Technical Authority of any damage to the equipment or equipment requiring 

repairs or maintenance within twenty-four (24) hours of observation.

Although locks are not normally required, they may be requested for some locations.  There will be no 

additional charge for locks on containers.

2.13.4 Maintenance and Cleanliness

Throughout the duration of the contract, the Contractor must maintain all associated equipment in good working 

order at its own expense to ensure that maximum efficiency and cleanliness are maintained at all times.

The Contractor must spray the containers with a disinfectant spray as needed or requested to reduce unpleasant 

odours.  If additional odour control is necessary, the Contractor may be required to exchange the container(s) 

with clean ones at no additional cost to Canada.

Clear plastic bags will be used to collect paper towels and shredded paper and will be provided by the Clients.

The Contractor must leave the collection points neat and orderly after each collection and immediately remove 

any spillage from the containers or trucks during the collection operation or en route to the paper material 

recovery facility.

At no time will the Contractor leave any containers anywhere on-site other than in the designated areas or in an 

area designated by the client or Technical Authority.

2.13.5 Other Requirements

The Contractor must not park or store any equipment on the site without the written consent (by e-mail) of the 

Technical Authority.

The Contractor must have the equipment listed in Annex B - Collection Locations, Containers and Schedule 

Requirements and like equipment supporting the removal of all containers listed in Annex B - Collection 

Locations, Containers and Schedule Requirements available at all times.
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The Contractor must advise and must obtain written authorization from the Technical Authority prior to 

substituting any manpower, equipment or services from those listed in Annex B - Collection Locations, 

Containers and Schedule Requirements.  Failure to inform and obtain authorization from the Technical 

Authority of any new service arrangements prior to their implementation will delay processing payment for 

those services.

The Technical Authority reserves the right to request additional or alternative equipment to meet increased 

service demands due to expanding site operations.  All requests must come through the Technical Authority to 

the Contractor. The Contractor must not take or service any requests directly from the clients by 

telephone or while on-site. The Contractor will direct any inquiries to the Technical Authority.

2.14 Reporting of Problems

The Contractor is required to immediately report any accidents, spills, concerns, anomalies, contamination, 

impediments to access or other problems to the Technical Authority via telephone, and via email within twenty-

four (24) hours of observation.

At no time will the Contractor address on-site issues with on-site personnel without first notifying the Technical 

Authority.

2.15 Collection Vehicles

Contractor’s vehicles must:

a) Be available in numbers sufficient to satisfy demands outlined in Annex B - Collection Locations, 

Containers and Schedule Requirements;

b) Additional vehicles must be available to replace vehicles that are being serviced;

c) Prevent loss or spillage of the materials throughout the collection and delivery process;

d) Be appropriately licensed by the provincial authority to transport the paper materials; and

e) Be equipped with weigh scale technology to provide accurate and reliable weights of the containers 

collected.
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The Contractor must maintain all vehicles in the performance of the work and must produce, if requested, all 

current and valid certificates of inspection.

2.16 Potential Pilot Projects

ES is committed to minimizing the amount of waste destined for landfill.  To this end, ES will continue to 

explore new methods and materials for waste reduction and diversion, and may undertake related pilot projects

in the future that could include any paper materials covered or not covered under this contract.

Should the Contractor have diversion services to offer ES in support of this commitment, they must detail these 

services, costs and equipment requirements in a proposal.  The Contractor should also notify the Technical 

Authority of any future developments and waste diversion opportunities that become available.

ES, however, is not obliged to amend the current contract to include new diversion services for these materials 

should they become available and offered by the Contractor.  ES reserves the right to contract or partner with 

any other company, agency, person or firm for the express purpose of undertaking a pilot project for any of the 

paper categories mentioned above.

3.0 BILLING INSTRUCTIONS AND REPORTING

Payment will only be made on receipt of satisfactory invoices duly supported by any documents called for under 

the contract, as described below.

One (1) composite invoice must be submitted monthly to the Technical Authority, on the Contractor's own form, 

and must include the following:

� Contract number, procurement business number, invoice number, date, account number, invoice period;

� For each collection site, list the site name, site number, container types, date of collections for each services

for that invoice period , types of materials collected (eg. paper, paper towels, cardboard), number of 

containers lifted or removed, weight in metric tons, collection price, total price; 

� Site name and number must be posted on each subsequent invoice page if necessary;
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� The ‘On-call’ collections must be identified distinctly from the regular firm collection (by a code or some 

other identifier at the Contractor’s discretion);

� The monthly total for the regular and for the “On-call” services as well as the applicable taxes must be 

detailed on each invoice;

� Running totals (from contract start date) of the firm and of the "On-call" services invoiced to date must be 

included on each invoice.

The Technical Authority will notify the Contractor of any errors or discrepancies with the invoice or with the 

required supporting documentation, and where such notice is given, payment of the amount invoiced will be 

postponed until the Contractor remedies the errors (providing credits or other where warranted).

In addition, within the final month of each fiscal year (March), the Contractor may be requested to provide two 

(2) invoices specifying the information described above. The first invoice must outline the services provided to 

the Government of Canada within approximately the first three (3) weeks of the month.  This period may 

fluctuate each year, hence, it must be determined by the Technical Authority and communicated to the 

Contractor’s Representative in the month of February.  The remaining invoice must detail the services provided 

to the Government of Canada within the final week of the month of March (estimated period) and must be 

provided within the first few days of April, as specified by the Technical Authority.

For the sites specified below, unless otherwise instructed, invoices must be sent to the following locations (via 

email or hardcopy if, due to technical difficulties, electronic copies cannot be sent by e-mail):

For sites 1 to 32, 57 to 121 and 129-130, the composite invoice must be sent to, unless otherwise notified:

Public Works and Government Services Canada

Environmental Services 

Regional Sustainable Buildings Management and Contaminated Sites

380 Hunt Club Road, 1st floor

Ottawa, Ontario, K1A 0S5

Attention: Suzanne Brazeau

Suzanne.Brazeau@pwgsc-tpsgc.gc.ca
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For sites 33 to 56 and 122 to 128, the composite invoice must be sent to, unless otherwise notified:

Public Works and Government Services Canada

340 Albert Street, 11th floor

Regional Environmental Regulations and Assessments

Ottawa, Ontario K1A 0S5

Attention: Karin Frederking

Karin.Frederking@pwgsc-tpsgc.gc.ca

3.1 Collection Service Charges

Charges for collection services of paper materials must reflect:

a) a fixed rate per collection for 95 gallon otto-cart bins (where a minimum of 1 container is emptied/removed), 

and;

b) a per unit rate for front end bins of 2-6 CY and roll-off containers (ex. 30 CY Compactor) emptied/removed;

c) a fixed rate for “No Site Access” when access is denied on-site due to “external issues”.

The collection charges for the monthly service period and for “As and When Requested” (“On-Call”) services

will be based on the firm per collection and the fixed per unit rates and will be paid in accordance with Annex C 

– Cost of Services Schedule – Basis of Payment.

As described in Section 2.11.1 above, when a collection cannot be completed because access is denied on-site 
due to an external issue, a “no site access fee” can be charged by the Contractor. This fee is meant to 
reflect the expended labour and mileage resulting from the site visit (where no actual collections have 
taken place).  This “No site access fee” will require its own identifier on the invoice so this type of charge is 
distinct from the collection charges.

3.2 Monthly Hauling Records

The Contractor must provide the Technical Authority with electronic copies of computer generated monthly 

hauling records report (Excel Format) that supply the actual weights for the collected containers at each site, and 

the total monthly weights for each site detailed by the following paper categories:

� Mixed Paper (including shredded paper)
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� Paper Towels

� Corrugated Cardboard

The hauling records must be submitted along with the monthly invoices.

The monthly hauling records report must be in accordance with the sample provided in Annex D – Sample 

Hauling Records Report or a similar format supplied by the Contractor and approved by the Technical 

Authority.

The Contractor’s vehicles must be equipped with weigh scale technology which will provide accurate and 

reliable weights.  Weight tickets must be provided to the Technical Authority when requested.

Within the final month of each fiscal year (March), the Contractor must provide an annual hauling record report 

summarizing the monthly totals of each paper category above per individual site listed in Annex B - Collection 

Locations, Containers and Schedule Requirements in an Excel document.

Monthly and annual hauling record reports must be grouped as follows and sent to the following Technical 

Authority:

For sites 1 to 32, 57 to 121 and 129-130:

Public Works and Government Services Canada

Environmental Services

Regional Sustainable Buildings Management and Contaminated Sites

380 Hunt Club Road, 1st floor

Ottawa, Ontario, K1A 0S5

Attention: Suzanne Brazeau

Suzanne.Brazeau@pwgsc-tpsgc.gc.ca

For sites 33 to 56 and 122 to 128:

Public Works and Government Services Canada

340 Albert Street, 11th floor
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Regional Environmental Regulations and Assessments

Ottawa, Ontario K1A 0S5

Attention: Karin Frederking

Karin.Frederking@pwgsc-tpsgc.gc.ca

3.3 Missed or Inadequate Documentation

Failure to provide adequate invoices and documentation and/or reporting at any time throughout the course of 

the contract will delay processing payment.

The Government of Canada reserves the right to withhold payment of monthly invoices, without penalty, until 

the requested corrected invoices/credits and/or reports, in an acceptable format, are received by the Technical 

Authority.

3.4 Annual Report on Final Destination of Paper Materials Collected

It is the responsibility of the Contractor to ensure that collected material is processed and recycled to the highest 

beneficial use.  To this end the Contractor is to document and report the final destination of the collected 

materials on an annual basis. The annual report provided at the beginning of April will include at least the 

following details:

a) The company name(s) and written description of the final destination(s) of each of the collected paper 

material types.  For example, a list of the paper mills where the mixed paper, paper towels and cardboard

were baled and sent;

b) The specific type of paper materials shipped to each destination (ie.mixed paper; paper towel;s and 

cardboard);

c) Contact names, telephone numbers and addresses of brokers, processors, etc. should ES decide to confirm 

the material destination; and
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d) Where possible, weigh tickets and the final quantities for loads received by the final processing destination.

These weigh tickets must include a unique identification number, date, gross and net weight.  Copies of 

weigh tickets or a summary list of loads is acceptable.

4.0 NEW CONTRACT TRANSITION PERIOD

Once the contract is awarded, the successful bidder must coordinate with the Technical Authority to prepare for 

the collections start-date.  This will include one or more meetings in advance of the collections start date in 

order to plan and schedule the delivery of the new recycling containers, ensure Contractor access to all sites and 

ensure a smooth transition from one contract to the next.  This may also require a drive through of the sites with 

the Contractor.

There will be no additional charges by the Contractor to ES for any start-up work completed prior to the 

collection services start date (i.e. No additional charges will be invoiced for the initial delivery of the required 

recycling containers on-site).
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