Q&A Set #1
REOI 2015-01- Managed IT Hosting, Application Development,Maintenance and Support Services

1. Section 3 — Services Description and Scope (Page 9), it states that Proponents may respond to ONE or
BOTH streams. However, in M9 on Page 16, it says bidders must demonstrate experience delivering all
proposed work streams. Would CMHC please confirm that proponents can submit for only one stream
and that M9 can be answered by showing experience in only ONE stream.

A. Proponents may respond to one or both streams of work outlined in the REOI document.
Proponents must demonstrate their experience which is relevant only to the stream(s) to which they
are responding.

2. If a proponent is submitting a response for only Stream 2, can CMHC please confirm that M5, M6 and
M7 do not apply as these requirements are specific to the Managed IT Infrastructure Hosting Services
stream?

A. If abidder is submitting a response for only Stream 2 then M5, M6 and M7 do not apply.

3. Please find below, the access details for the Vendor conference call.
Date: June 1, 2015
Time: 3:30-4:30pm EDT

Instructions: All participants will dial 1-888-875-1833 and enter passcode #458097 followed by #.
During the conference, if you have a problem, please press “0”.



