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 Question #1

A mechanic who is certified and trained by GM may also work at a garage that is not a GM
dealership and therefore is able to provide the same level of service, usually for a much lower
cost.  In this case, the cost savings would benefit the Canadian tax payer. By insisting that only
GM dealerships can bid ensures that the costs are higher than they need to be with no increase in
quality of the service provided.
 
Would the Crown accept proof that a bidder has GM certified mechanics and remove the
requirement that only dealerships may bid?

Answer #1

No we will not remove the requirement that only dealerships may bid.

Our requirement was that the Contractor must be an authorized GM Service and Repair
Dealership.  The mechanics must be licensed or be apprentice mechanics under the direction of a
licensed mechanic.  We already have certified general mechanics in our repair facility at
Tn/RCEME Sqn and a GM Dealership would provide licensed mechanics with the most current
and up to date GM factory training.  A GM Service and Repair Dealership has the ability to
perform warranty repairs if required at the same time as the service work is taking place without
having to raise another contract and transporting the equipment to another repair facility
(resulting in much less vehicle down time and cost).  Dealerships have the latest up to date
Technical Service Bulletins as well as technical support from the manufacturer.  This would result
in less repair time required and a much better chance that the repair performed will solve the
problem the first time.  Dealerships follow the manufacturers recommended service procedures
(not just an oil change).  Dealerships are required to have the most current GM diagnostic
equipment.  In an effort to reduce the risk of substandard replacement parts we require the use of
only OEM parts.  Dealerships use OEM parts and a garage must purchase these parts from the
dealership and then mark up the cost to us.  Many time repairs cannot be made at a garage that is
not a GM dealership and they refer the client to the Dealership.  We have been directed in the
service procedures by the Life Cycle Material Manager (LCMM) to take some DND GM vehicles
(MILCOTS) to an authorized dealership for service and repair.
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