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Solicitation Amendment 001

Solicitation Amendment 001 is raised to: 

� Respond to bidder questions 
� Make changes to the Bid Solicitation 
� Replace Attachment 1 to Part 4 – Technical Evaluation 
� Replace Attachment 1 to Part 3 – Pricing Schedule  

PART A – Bidder Questions

Question 1: 

In the Statement of Work Section 11, in respect to the suggested letter template, Canada states that the 
letter "must be dated within six (6) months of the call up date.” Would it be acceptable to Canada if the 
Faith or Spiritual Community were to establish a term to the mandate with a definite expiry or renewal 
date?  Also would this mandate, issued for replying to the Standing Offer, be acceptable for the call up 
(which may be further away than 6 months) provided the mandating body has included an expiry date? 

Response 1: 

Please see changes in Part B. 

Question 2: 

Section 7.6 Invoicing Instructions will CSC provide a template for the monthly progress report? 

Response 2: 

Yes. 

Question 3:  

Section 7.b Statement of work will there be reporting requirements on other data and will CSC provide a 
template for this reporting? 

Response 3: 

This monthly report is not the “monthly progress report” referenced in section 7.6 (which is an indicator 
report related to the requirements of the Statement of Work). This monthly report responds to the need to 
track the usage of hours under the contract.  The Contractor will be responsible for developing the 
template.

Question 4: 

Section 7.c Statement of Work what will be the deadline of the Annual Report? 

Response 4: 

To be determined following Standing Offer issuance. 

Question 5: 



Finally with all the reports and templates which need to be provided so that the Government of Canada 
receives the data they require, Will there be consultation with the contractor regarding these requirements 
before the templates are completed?  

Response 5: 

The Project Authority (PA) will engage in consultation with the Contractor when possible. However, it is 
the PA that determines the nature of the information required. 

Question 6 

How often can the contactor expect the templates to change?    

Response 6: 

The PA will make every effort to minimize the frequency and volume of change in the reporting templates.  
However, changes in corporate reporting needs remain a possibility and should be expected to occur 
from time to time over the term of the contract. 

Question 7: 

Along with the templates needed will CSC provide clear simple instructions which can be shared with the 
chaplains and managers who will be required to fill out these documents  so that confusion and 
unnecessary mistakes are minimized?  

Response 7: 

Yes. 

Question 8: 

We have noted a discrepancy between Annex B  Basis of Payment :  Estimated number of hours = 
150,000 per year over the 6 years and Attachment 1 to the Pricing schedule where all years except year 
2 agrees with Annex B.  In the later the table 3 Option year 2 the number of hours = 315,000.  Can you 
explain this discrepancy and which number we should us in our pricing calculations? 

Response 8:  

Please see changes in Part B. 

PART B – CHANGES TO BID SOLICITATION

DELETE Attachment 1 to Part 4 – Technical Evaluation.pdf and REPLACE with Attachment 1 to Part 4 – 
Technical Evaluation_V2.pdf. 

DELETE Section 11. Resource qualification in Annex A – Statement of Work and REPLACE with the 
following:

11. Resource qualifications 

It is the Offeror’s responsibility to ensure that all proposed resources meet the following minimum 
qualifications: 



a) The resource must have a minimum of 3 years of demonstrated experience in religious/spiritual service 
as an Official Representative of his/her Faith or Spiritual Community. 
b) The Offeror must provide a letter from the faith or spiritual community which demonstrates that each 
proposed QPOR: 
i. meets the educational, ministry and personal requirements to perform religious/spiritual rites, rituals, 
worship and other observances on behalf of the faith or spiritual community; 
ii. has been compensated for performing religious/spiritual rites, rituals, worship and other observances 
on behalf of the faith or spiritual community (this includes: salary, hourly wage, honorarium or stipend); 
iii. is currently mandated and approved by his/her faith or spiritual community to serve as a chaplain for 
Correctional Service Canada; and 
iv. has the organization’s official support to serve as a chaplain in a correctional milieu. 
The Offeror should use the suggested letter template attached. The letter must be in English or French, 
signed and dated on the Organization’s letterhead. The letter must be dated within twelve (12) months of 
the call-up date. 

DELETE the Attachment 1 to Part 3 – Pricing Schedule and REPLACE with the Attachment 1 to Part 4 – 
Pricing Schedule_V2.xls 

ALL OTHER TERMS AND CONDITIONS REMAIN UNCHANGED 


