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This amendment No. 001 has been prepared for the following purpose:

A) to publish answer to a question received by PWGSC; and

B) to amend the Request for Proposal. 

A) Answer to a question received by PWGSC 

QUESTION #1

According to the evaluation grid and the structure of the tender, a supplier that would provide accurate
end-to-end less than 80% and a delay of almost 10 seconds might win the contract if the other minor
technical constraints (presentation of numbers, color of subtitles, caps, etc.) are compliant and if the
hourly rate is aggressive.

This however seems in direct conflict with the statement of work, section A.6 (especially at the points
A.6.2 and A.6.3 that specifies clear expectations for the Delay and the accuracy of subtitling - less than 6
seconds for de Delay and more than 80% for the end-to-end accuracy).

How will the evaluation committee reconcile the mandatory criterion MTC2E that indicate "The bidder
must demonstrate that the proposed solution satisfies the requirements of the Statement of Work (Annex
A of this Request for Proposal)" with the technical and mandatory technical criterion MTC4E that will
achieve results that are very, very far from the criteria developed in section A.6 (A.6.2 and A.6.3 in
particular)?

ANSWER # 1

The evaluation committee will follow the evaluation procedures stated on page 16 of the RFP and will
follow the mandatory and rated criteria stated on pages 19 to 36 of the RFP.

In response to the example you provided, the bidder would be declared non responsive because it would
fail to obtain the required minimum number of points specified as he would get a score of 0 points for
each rated criterion.

If a bidder obtains less than 80%, alongside technical criterion RTC2.2F – End to End Accuracy, he
will get 0 points. At technical criterion RTC2.1F Delay, if he gets an average delay of 9 to 10 seconds
or more, he will get 0 points. At technical criteria except RTC2.3F – French accents and punctuation, if a
bidder has more than 3 errors or omissions he will get 0 points.

 ----------------------------------------------------------------------------------
B) Amend the Request for Proposal

1. At page 5, Part 2 – BIDDERS INSTRUCTIONS under 2.1 Standard Instructions, Clauses and
Conditions - Clause 2003 (2014-09-25), Standard Instructions - Goods or Services 
Competitive Requirements. 

Remove : 
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The 2003 (2014-09-25) Standard Instructions - Goods or Services - Competitive Requirements, 
are incorporated by reference into and form part of the bid solicitation.

Remplace with :

The 2003 (2015-07-03) Standard Instructions - Goods or Services - Competitive Requirements, 
are incorporated by reference into and form part of the bid solicitation.

 ----------------------------------------------------------------------------------

2. At page 37, Part 5 – CERTIFICATIONS, section 5.1.1 – Integrity Provisions - Associated 
Information

Remove : 

5.1.1 Integrity Provisions - Associated Information

By submitting a bid, the Bidder certifies that the Bidder and its Affiliates are in compliance with
the provisions as stated in Section 01 Integrity Provisions - Bid of Standard Instructions 2003
(2014- 09-25).  The associated information required within the Integrity Provisions will assist
Canada in confirming that the certifications are true.

Remplace with :

5.1.1 Integrity Provisions - Associated Information

By submitting a bid, the Bidder certifies that the Bidder and its Affiliates are in compliance with
the provisions as stated in Section 01 Integrity Provisions - Bid of Standard Instructions 2003
(2015- 07-03).  The associated information required within the Integrity
Provisions will assist Canada in confirming that the certifications are true. 

 ----------------------------------------------------------------------------------

3. At page 49, 7.9 Priority of Documents

Remove :

(b) the general conditions 2035 (2014-09-25), General Conditions - Higher Complexity - 
Services;

Remplace with :

(b) the general conditions 2035 (2015-07-03) General Conditions - Higher Complexity - 
Services;

ALL OTHER TERMS AND CONDITIONS REMAIN UNCHANGED.
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