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PART 1 - GENERAL INFORMATION

1.1. Security Requirement

There is no security requirement associated with this bid solicitation.

1.2. Requirement
The requirement is detailed under Article 2. Requirement of the resulting contract clauses.

1.3. Debriefings

Bidders may request a debriefing on the results from the bid solicitation process. Bidders should make
the request to the Contracting Authority within 15 working days of receipt of the results of the bid
solicitation process. The debriefing may be in writing, by telephone or in person.

1.4. Trade Agreements
The requirement is subject to the provisions of the North American Free Trade Agreement (NAFTA), and
the Agreement on Internal Trade (AIT).

PART 2 - BIDDER INSTRUCTIONS

2.1       Standard Instructions, Clauses and Conditions

All instructions, clauses and conditions identified in the bid solicitation by number, date and title are set
out in the  Standard Acquisition Clauses and Conditions Manual (https://buyandsell.gc.ca/policy-and-
guidelines/standard-acquisition-clauses-and-conditions-manual) issued by Public Works and
Government Services Canada.

Bidders who submit a bid agree to be bound by the instructions, clauses and conditions of the
bid solicitation and accept the clauses and conditions of the resulting contract.

The 2003 (2015-07-03) Standard Instructions - Goods or Services - Competitive Requirements,
are incorporated by reference into and form part of the bid solicitation.

Subsction 5.4 of 2003, Standard Instructions - Goods or Services - Competitive Requirements, is
amended as follows:

Delete: 60 Days
Insert: 90 Days

2.2. Submission of Bids

Bids must be submitted only to Public Works and Government Services Canada (PWGSC) Bid
Receiving Unit by the date, time and place indicated on page 1 of the bid solicitation.

2.3. Enquiries - Bid Solicitation

All enquiries must be submitted in writing to the Contracting Authority no later than ten (10) calendar
days before the bid closing date. Enquiries received after that time may not be answered.

Bidders should reference as accurately as possible the numbered item of the bid solicitation to which the
enquiry relates. Care should be taken by bidders to explain each question in sufficient detail in order to
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enable Canada to provide an accurate answer. Technical enquiries that are of a proprietary nature must
be clearly marked "proprietary" at each relevant item. Items identified as "proprietary" will be treated as
such except where Canada determines that the enquiry is not of a proprietary nature. Canada may edit
the question(s) or may request that the Bidder do so, so that the proprietary nature of the question(s) is
eliminated, and the enquiry can be answered to all bidders. Enquiries not submitted in a form that can be
distributed to all bidders may not be answered by Canada.

2.4. Applicable Laws

Any resulting contract must be interpreted and governed, and the relations between the parties
determined, by the laws in force in Ontario.

Bidders may, at their discretion, substitute the applicable laws of a Canadian province or territory of their
choice without affecting the validity of their bid, by deleting the name of the Canadian province or
territory specified and inserting the name of the Canadian province or territory of their choice. If no
change is made, it acknowledges that the applicable laws specified are acceptable to the bidders

PART 3 - BID PREPARATION INSTRUCTIONS

3.1. Bid Preparation Instructions

Canada requests that bidders provide their bid in separately bound sections as follows:

Section I: Technical Bid (2 hard copies) 

Section II: Financial Bid (1 hard copy)

Section III: Certifications (1 hard copy)

Prices must appear in the financial bid only. No prices must be indicated in any other section of the bid.

Canada requests that bidders follow the format instructions described below in the preparation of their
bid:

(a) use 8.5 x 11 inch (216 mm x 279 mm) paper;
(b) use a numbering system that corresponds to the bid solicitation.

In April 2006, Canada issued a policy directing federal departments and agencies to take the necessary
steps to incorporate environmental considerations into the procurement process Policy on Green
Procurement  
(http://www.tpsgc-pwgsc.gc.ca/ecologisation-greening/achats-procurement/politique-policy-eng.html). To
assist Canada in reaching its objectives, bidders should:

1) use 8.5 x 11 inch (216 mm x 279 mm) paper containing fibre certified as originating from a
sustainably-managed forest and containing minimum 30% recycled content; and

2) use an environmentally-preferable format including black and white printing instead of colour
printing, printing double sided/duplex, using staples or clips instead of cerlox, duotangs or
binders.

Section I: Technical Bid

Solicitation No. - N° de l'invitation Amd. No. - N° de la modif. Buyer ID - Id de l'acheteur

B8114-160120/A tor201

Client Ref. No. - N° de réf. du client File No. - N° du dossier CCC No./N° CCC - FMS No/ N° VME

B8114-160120 TOR-5-38038

Page 4 of -  de 12



In their technical bid, bidders should explain and demonstrate how they propose to meet the
requirements and how they will carry out the Work.

Section II: Financial Bid

Bidders must submit their financial bid in accordance with Annex B, Basis of Payment. The total amount
of Goods and Services Tax (GST) or Harmonized Sales Tax (HST) must be shown separately, if
applicable.

3.1.1 Exchange Rate Fluctuation
C3011T (2013-11-06) Exchange Rate Fluctuation

Section III: Certifications

Bidders must submit the certifications required under Part 5.

PART 4 - EVALUATION PROCEDURES AND BASIS OF SELECTION

4.1. Evaluation Procedures

(a) Bids will be assessed in accordance with the entire requirement of the bid solicitation including
the technical and financial evaluation criteria.

(b) An evaluation team composed of representatives of Canada will evaluate the bids.

4.1.1 Technical Evaluation
4.1.1.1 Mandatory Technical Criteria

(a) The proposed equipment must meet the mandatory technical specifications detailed in Annex A,
Requirement.

(b) The bidders must submit technical documentation with their proposal, indicating how the
proposed equipment meets the mandatory technical specifications detailed in Annex A,
Requirement.  The bidder is encouraged to specify the page number on their technical
document/specification/literature to show compliance with each mandatory technical criteria.

KEYBOARD

• 6” height range (0” above the track and 6” below) 
• +10-degree to -15-degree dial tilt range (positive lock-out available

at no up charge)
• ¼” thin phenolic platform with low profile palm pad
• Must have a Palm pad available 
• Arm and platform in black finish
• Warranty required of a minimum of 2 years
• Height and tilt adjustment with knob 
• Arm rotates 360-degrees on track

Page # 
Identify page number in your
proposal where the information can
be found

Mandatory Technical Criteria The equipments must be in accordance
with the following MANDATORY specifications:    
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•  All deliverables must be delivered after hours in 5343 Dundas St. West, 2
floor, Toronto

MONITOR ARMS

• accommodates any single or dual monitor
• easy adjustment
• Depth adjustment 22”
• Height adjustment range 11.5”
• Weight range 8-40 lbs
• Clamp mount, Quick release makes monitor installation and
removal fast and easy
• Monitors can swivel from portrait to landscape

• Platforms can easily be swapped in the field if the use changes 
• Universal platform shape accommodates straight and curved

keyboards with a width of 27 inches

4.1.2 Financial Evaluation
Mandatory Financial Criteria
4.1.2.1  Pricing must be submitted in Canadian currency in Annex B, Basis of Payment.

4.1.2.2 Evaluated Price will be the Firm Unit Price in Annex B, Basis of Payment

4.1.2.3  The price of the bid will be evaluated in Canadian dollars, Applicable Taxes 
excluded, FOB destination, Canadian customs duties and excise taxes included.

4.2. Basis of Selection - Mandatory Technical Criteria

4.2.1  A bid must comply with the requirements of the bid solicitation and meet all mandatory technical
evaluation criteria to be declared responsive. The responsive bid with the lowest evaluated price
will be recommended for award of a contract.

PART 5 – CERTIFICATIONS AND ADDITIONAL INFORMATION
Bidders must provide the required certifications and additional information to be awarded a contract.

The certifications provided by Bidders to Canada are subject to verification by Canada at all times.
Canada will declare a bid non-responsive, or will declare a contractor in default if any certification made
by the Bidder is found to be untrue whether made knowingly or unknowingly, during the bid evaluation
period or during the contract period.

The Contracting Authority will have the right to ask for additional information to verify the Bidder’s
certifications. Failure to comply and to cooperate with any request or requirement imposed by the
certifications.  Failure to comply and to cooperate with any request or requirement imposed by the
Contracting Authority will render the bid non-responsive or constiture a default under the Contract.

5.1       Certifications Required with the Bid

Bidders must submit the following duly completed certifications as part of their bid.

5.1.1    Declaration of Convicted Offences
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As applicable, pursuant to subsection Declaration of Convicted Offences of section 01 of the
Standard Instructions, the Bidder must provide with its bid, a completed Declaration Form, to
be given further consideration in the procurement process.

5.2       Certifications Precedent to Contract  Award and Additional Information

The certifications and additional information listed below should be submitted with the bid, but may be
submitted afterwards. If any of these required certifications or additional information is not completed
and submitted as requested, the Contracting Authority will inform the Bidder of a time frame within
which to provide the information. Failure to provide the certifications or the additional information listed
below within the time frame provided will render the bid non-responsive.

5.2.1    Integrity Provisions – List of Names

Bidders who are incorporated, including those bidding as a joint venture, must provide a
complete list of names of all individuals who are currently directors of the Bidder.

Bidders bidding as sole proprietorship, as well as those bidding as a joint venture, must
provide the name of the owner(s).
Bidders bidding as societies, firms or partnerships do not need to provide lists of names.

5.2.2    Federal Contractors Program for Employment Equity - Bid Certification

By submitting a bid, the Bidder certifies that the Bidder, and any of the Bidder's members if the
Bidder is a Joint Venture, is not named on the Federal Contractors Program (FCP) for
employment equity "FCP Limited Eligibility to Bid" list (http://www.labour.gc.ca/en
g/standards_equity/eq/emp/fcp/list/inelig.shtml) available from Employment and Social
Development Canada (ESDC) - Labour's website.

Canada will have the right to declare a bid non-responsive if the Bidder, or any member of the
Bidder if the Bidder is a Joint Venture, appears on the “FCP Limited Eligibility to Bid “ list at the
Time of contract  award.
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PART 6 - RESULTING CONTRACT CLAUSES 

6.1. Security Requirement

There is no security requirement applicable to this Contract.

6.2. Requirement
The Contractor must provide the items detailed under the "Requirement" at Annex A.

6.3. Standard Clauses and Conditions

All clauses and conditions identified in the Contract by number, date and title are set out in the Standard
Acquisition Clauses and Conditions Manual
(https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual)
issued by Public Works and Government Services Canada.

6.3.1 General Conditions

2010 A (2015-07-03), General Conditions - Goods (Medium Complexity), apply to and form part of the
Contract. 

6.4. Term of Contract

6.4.1 Delivery Date

All the deliverables must be delivered on or before 30 September 2015.

6.5. Authorities

6.5.1 Contracting Authority

The Contracting Authority for the Contract is:
Vashti Ramnarine
Supply Officer
Public Works and Government Services Canada
Acquisitions Branch
33 City Centre Dr., Ste. 480
Mississauga, ON, L5B 2N5
Telephone: (905) 615-2419
Facsimile:  (905) 615-2060
E-mail address:  vashti.ramnarine@pwgsc.gc.ca

The Contracting Authority is responsible for the management of the Contract and any changes to the
Contract must be authorized in writing by the Contracting Authority. The Contractor must not perform
work in excess of or outside the scope of the Contract based on verbal or written requests or instructions
from anybody other than the Contracting Authority.

6.5.2 Project Authority

The Project Authority for the Contract is:
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Name: _________
Title: _________
Organization: __________
Address: __________
Telephone : ___ ___ _______
Facsimile: ___ ___ _______
E-mail address: ___________

The Project Authority is the representative of the department or agency for whom the Work is being
carried out under the Contract and is responsible for all matters concerning the technical content of the
Work under the Contract. Technical matters may be discussed with the Project Authority, however the
Project Authority has no authority to authorize changes to the scope of the Work. Changes to the scope
of the Work can only be made through a contract amendment issued by the Contracting Authority.

6.5.3 Contractor's Representative

Name: _________
Title: _________
Organization: __________
Address: __________
Telephone : ___ ___ _______
Facsimile: ___ ___ _______
E-mail address: ___________

6.6. Payment

6.6.1 Basis of Payment - Firm Price, Firm Unit Price(s) or Firm Lot Price(s)

In consideration of the Contractor satisfactorily completing all of its obligations under the Contract, the
Contractor will be paid firm unit prices, as specified in Annex B, Basis of Payment for a cost of 
$ _________. Customs duties are included, and Applicable Taxes are extra.

Canada will not pay the Contractor for any design changes, modifications or interpretations of the Work,
unless they have been approved, in writing, by the Contracting Authority before their incorporation into
the Work.

6.6.2 Single Payment

SACC Manual clause H1000C (2008-05-12) Single Payment

6.7. Invoicing Instructions 

1. The Contractor must submit invoices in accordance with the section entitled “Invoice Submission” of
the general conditions.  Invoices cannot be submitted until all work identified in the invoice is
completed.

2. Invoices must be distributed as follows:

a) The original and one (1) copy must be forwarded to the address shown on page 1 of the contract
for certification and payment.
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b) One (1) copy must be forwarded to the Contracting Authority identified under the section entitled
“Authorities” of the Contract.

6.8.1    Compliance
The continuous compliance with the certifications provided by the Contractor in its bid and the ongoing
cooperation in providing additional information are conditions of the Contract. Certifications are subject to
verification by Canada during the entire period of the Contract. If the Contractor does not comply with any
certification, fails to provide the additional information, or if it is determined that any certification made by
the Contractor in its bid is untrue, whether made knowingly or unknowingly, Canada has the right,
pursuant to the default provision of the Contract, to terminate the Contract for default.

6.8. Certifications

6.8.1 Compliance
The continuous compliance with the certifications provided by the Contractor in its bid and the ongoing
cooperation in providing associated information are conditions of the Contract. Certifications are subject
to verification by Canada during the entire period of the Contract. If the Contractor does not comply with
any certification, fails to provide the associated information, or if it is determined that any certification
made by the Contractor in its bid is untrue, whether made knowingly or unknowingly, Canada has the
right, pursuant to the default provision of the Contract, to terminate the Contract for default.

6.9. Applicable Laws

The Contract must be interpreted and governed, and the relations between the parties determined, by
the laws in force in _____________. 

6.10. Priority of Documents

If there is a discrepancy between the wording of any documents that appear on the list, the wording of
the document that first appears on the list has priority over the wording of any document that
subsequently appears on the list.  
(a) the Articles of Agreement;
(b) the general conditions 2010A  (2015-07-03), General Conditions - Goods (Medium Complexity);
(c) Annexes

A - Requirement;
B - Basis of Payment;

(d) the Contractor's bid dated _____________.

6.11. Insurance 
The Contractor is responsible for deciding if insurance coverage is necessary to fulfill its obligation under
the Contract and to ensure compliance with any applicable law. Any insurance acquired or maintained by
the Contractor is at its own expense and for its own benefit and protection. It does not release the
Contractor from or reduce its liability under the Contract.

6.12. SACC Manual Clause
A9068C (2010-01-11) Government Site Regulation

Solicitation No. - N° de l'invitation Amd. No. - N° de la modif. Buyer ID - Id de l'acheteur

B8114-160120/A tor201

Client Ref. No. - N° de réf. du client File No. - N° du dossier CCC No./N° CCC - FMS No/ N° VME

B8114-160120 TOR-5-38038

Page 10 of -  de 12



ANNEX A
REQUIREMENT

The contractor must supply, deliver and install various quantities of Keyboard trays and double Monitor
arms for the Department of Citizenship, 5343 Dundas St. West, 2nd floor.

All the deliverables must be delivered asap, but no later than 30 September 2015.

1.Title: Keyboard tray and Monitor arms

2. Context: 
a) CIC requires 129 keyboard trays for the new space, 5343 Dundas St West, 2 floor.
b) CIC requires 117 double monitor arms for the new space, 5343 Dundas St West, 2 floor.

The Keyboards trays and Monitor arms must be in accordance with the specifications listed below:

3. Specifications:

KEYBOARD

• 6” height range (0” above the track and 6” below) 
• +10-degree to -15-degree dial tilt range (positive lock-out available at no up charge)
• ¼” thin phenolic platform with low profile palm pad
• Must have a Palm pad available 
• Arm and platform in black finish
• Warranty required of a minimum of 2 years
• Height and tilt adjustment with knob 
• Arm rotates 360-degrees on track
• Platforms can easily be swapped in the field if the use changes 
• Universal platform shape accommodates straight and curved keyboards with a width of 27

inches

MONITOR ARMS

• accommodates any single or dual monitor
• easy adjustment
• Depth adjustment 22”
• Height adjustment range 11.5”
• Weight range 8-40 lbs
• Clamp mount, Quick release makes monitor installation and removal fast and easy
• Monitors can swivel from portrait to landscape

4. Deliverables:

4.1 All deliverables must be delivered after hours in 5343 Dundas St. West, 2 floor, Toronto.
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ANNEX B 

BASIS OF PAYMENT 

Prices herein are firm in Canadian funds, FOB Destination, transportation costs extra (prepaid and
shown as a separate item on the invoice, supported by a certified copy of the prepaid transportation bill
of lading).  Customs duties are included and GST/HST is extra, if applicable.

FIRM REQUIREMENT

Delivery Date:   All the deliverables must be received on or before 30 September 2015 or sooner
( ______________________________). 

Total, GST/HST extra

1 lotDelivery

117MONITOR ARMS

129KEYBOARD

Extended PriceFirm Unit
Price

(Qty)Description
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