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CLOSING DATE AND TIME:

ADDRESS ALL ENQUIRIES:

Request for Proposals: 10150398
Contracting Authority: Line Séguin

CANADIAN HERITAGE

REQUEST FOR PROPOSALS

10150398

Study on the Marketing of Canadian Music

July 16t 2015

August 17, 2015, 2:00 p.m., EDT

Line Séguin

Procurement and Contract Specialist
Contracting and Materiel Management
Canadian Heritage

Telephone: 819-997-2389

Facsimile: 819-953-4133

Email: contrats-contracting@pch.gc.ca

The Department of Canadian Heritage has a requirement for the above services to be carried out in
accordance with the Statement of Work attached hereto as Annex "A". The services are to be performed
during the period commencing upon the date of award of the contract and are to be completed by
February 12t, 2016, as detailed in the Statement of Work.

If you are interested in undertaking this project, your sealed proposal, clearly indicating the title of the
work and addressed to the undersigned will be received up to 2 p.m., EDT, August 17t, 2015, at:

Mail room / Bid Receiving
RFP: 10150398
Attention: Line Séguin

15 Eddy Street, 2nd Floor (15-2-C)

Gatineau, Quebec
K1A OM5
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It is the Bidder’s responsibility to ensure that their proposals are delivered to the above noted tender
address no later than the time and date specified.

Bidders submitting a proposal are also requested to complete the Offer of Services attached at Annex
“E”. By signing and submitting this form, Bidders are confirming that they have read the entire bid
solicitation including the documents incorporated by reference into the bid solicitation and that:
1. They consider themselves and their products able to meet all the mandatory requirements in the
bid solicitation;
2. Their bid is valid for the period requested in the bid solicitation;
3. Allthe information provided in the bid is complete, true and accurate; and
4. If they are awarded a contract, they will accept all the terms and conditions set out in the resulting
contract clauses included in the bid solicitation in Part 6 — Resulting Contract Clauses.



i+l

Patrimoine Canadian

canadien Heritage

TABLE OF CONTENTS

PART 1 - GENERAL INFORMATION

1
2.
3.
4

Introduction
Summary
Debriefings
Other information

PART 2 — BIDDER INSTRUCTIONS

ogkrwnr

Standard Instructions, Clauses and Conditions
Submission of Bids

Former Public Servant

Enquiries — Bid Solicitation

Applicable Laws

Basis for Canada’s Ownership of Intellectual Property

PART 3 - BID PREPARATION INSTRUCTIONS

1.

PART 4 - EVALUATION PROCEDURES AND BASIS OF SELECTION

1.
2.

Bid Preparation Instructions

Evaluation Procedures
Basis of Selection

PART 5 — CERTIFICATIONS

1.
2.

Mandatory Certifications Required Precedent to Contract Award

Additional Certifications Precedent to Contract Award

PART 6 — RESULTING CONTRACT CLAUSES

CoNoOA~WNE

10.
11.
12.
13.
14.
15.

Statement of Work

Standard Clauses and Conditions
Security Requirement

Term of Contract

Authorities

Payment

Invoicing Instructions
Certifications

Applicable Laws

Priority of Documents

Official Languages

Green Procurement

Proactive Disclosure of Contracts with Former Public Servants
Dispute Resolution

Contract Administration

Request for Proposals: 10150398
Contracting Authority: Line Séguin



I ¥ I Patrimoine Canadian
canadien Heritage

List of Annexes:

Annex “A”
Annex “B”
Annex “C”
Annex “D”
Annex “E”

Statement of Work

Evaluation Criteria

Basis of Payment

Security Requirements Check List
Offer of Services Form

Request for Proposals: 10150398
Contracting Authority: Line Séguin



I ¥ Patrimoine Canadian
canadien Heritage Request for Proposals: 10150398
Contracting Authority: Line Séguin
PART 1 - GENERAL INFORMATION
1. Introduction

The bid solicitation is divided into six parts plus annexes and attachments, as follows:

Part 1 General Information: provides a general description of the requirement;

Part 2 Bidder Instructions: provides the instructions, clauses and conditions applicable to the bid
solicitation;

Part 3 Bid Preparation Instructions: provides bidders with instructions on how to prepare their
bid;

Part 4 Evaluation Procedures and Basis of Selection: indicates how the evaluation will be

conducted, the evaluation criteria that must be addressed in the bid, if applicable, and the
basis of selection;

Part 5 Certifications: includes the certifications to be provided;

Part 6 Resulting Contract Clauses: includes the clauses and conditions that will apply to any
resulting contract.

Annex “A” Statement of Work

Annex “B” Evaluation Criteria

Annex “C” Basis of Payment

Annex “D” Security Requirements Check List
Annex “E” Offer of Services Form

2. Summary

The Music Policy and Programs Directorate (MPPD) of the Cultural Industries Branch of Canadian
Heritage is seeking to establish a contract for professional services to undertake a study of marketing
practices and their impact on the discoverability and consumption of Canadian music.

The objective of the study is to provide insight on the current marketing trends, practices and challenges
of artists and entrepreneurs with a view to deepen MPPD’s understanding of the costs and returns on
investment related to the marketing of Canadian music.

3. Debriefings

Bidders may request a debriefing on the results of the bid solicitation process. Bidders should make the
request to the Contracting Authority within 15 working days of receipt of the results of the bid solicitation
process. The debriefings may be in writing, by telephone or in person.

4, Other information

If you have issues or concerns regarding the solicitation, you have the option of raising them with the
Department or with the Office of the Procurement Ombudsman. The Office of the Procurement
Ombudsman (OPO) was established by the Government of Canada to provide an independent avenue
for suppliers to raise complaints regarding the award of contracts under $ 25,000 for goods and under
$100,000 for services. You have the option of raising issues or concerns regarding the solicitation, or the
award resulting from it, with the OPO, by contacting them by telephone at 1-866-734-5169 or by e-mail at
boa.opo@boa.opo.gc.ca. You can also obtain more information on the OPO services available to you at
their website at www.opo-boa.gc.ca.
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PART 2 — BIDDER INSTRUCTIONS
1. Standard Instructions, Clauses and Conditions

All instructions, clauses and conditions identified in the bid solicitation by number, date and title are set
out in the Standard Acquisition Clauses and Conditions Manual (https://buyandsell.gc.ca/policy-and-
guidelines/standard-acquisition-clauses-and-conditions-manual) issued by Public Works and Government
Services Canada (PWGSC).

Bidders who submit a bid agree to be bound by the instructions, clauses and conditions of the bid
solicitation and accept the clauses and conditions of the resulting contract.

The 2003 (2015-07-03) Standard Instructions — Goods or Services — Competitive Requirements, are
incorporated by reference and form part of the bid solicitation.

2. Submission of bids

Bids must be submitted only to Canadian Heritage (PCH) Mail room / Bid Receiving by the date, time and
place indicated on page 1 of the bid solicitation.

Due to the nature of the bid solicitation, bids transmitted electronically or by facsimile to PCH will not be
accepted.

3. Former Public Servant

Contracts with former public servants (FPS) in receipt of a pension or of a lump sum payment must bear
the closest public scrutiny, and reflect fairness in the spending of public funds. In order to comply with
Treasury Board policies and directives on contracts with FPS, bidders must provide the information
required below.

Definitions

For the purposes of this clause,

"former public servant" is any former member of a department as defined in the Financial Administration

Act, R.S., 1985, c. F-11, a former member of the Canadian Armed Forces or a former member of the
Royal Canadian Mounted Police. A former public servant may be:

an individual;

an individual who has incorporated;

a partnership made of former public servants; or

a sole proprietorship or entity where the affected individual has a controlling or major interest in
the entity.

aoow

"lump sum payment period" means the period measured in weeks of salary, for which payment has
been made to facilitate the transition to retirement or to other employment as a result of the
implementation of various programs to reduce the size of the Public Service. The lump sum payment
period does not include the period of severance pay, which is measured in a like manner.

"pension” means, a pension or annual allowance paid under the Public Service Superannuation Act
(PSSA), R.S., 1985, c.P-36, and any increases paid pursuant to the Supplementary Retirement Benefits
Act, R.S., 1985, c.S-24 as it affects the PSSA. It does not include pensions payable pursuant to the
Canadian Forces Superannuation Act, R.S., 1985, ¢.C-17, the Defence Services Pension Continuation
Act, 1970, c.D-3, the Royal Canadian Mounted Police Pension Continuation Act , 1970, c.R-10, and the
Royal Canadian Mounted Police Superannuation Act, R.S., 1985, c.R-11, the Members of Parliament



https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual
http://laws-lois.justice.gc.ca/eng/acts/f-11/
http://laws-lois.justice.gc.ca/eng/acts/f-11/
http://laws-lois.justice.gc.ca/eng/acts/P-36/FullText.html
http://laws-lois.justice.gc.ca/eng/acts/S-24/page-2.html
http://laws-lois.justice.gc.ca/eng/acts/S-24/page-2.html
http://laws-lois.justice.gc.ca/eng/acts/C-17/page-1.html
http://laws.justice.gc.ca/eng/acts/D-1.3/
http://laws.justice.gc.ca/eng/acts/D-1.3/
http://laws.justice.gc.ca/eng/acts/R-10.6/
http://laws-lois.justice.gc.ca/eng/acts/R-11/page-19.html
http://laws-lois.justice.gc.ca/eng/acts/M-5.01/index.html
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Retiring Allowances Act , R.S., 1985, c.M-5, and that portion of pension payable to the Canada Pension
Plan Act, R.S., 1985, c.C-8.

Former Public Servant in Receipt of a Pension
As per the above definitions, is the Bidder a FPS in receipt of a pension? Yes ( ) No ( )
If so, the Bidder must provide the following information, for all FPS in receipt of a pension, as applicable:

a. name of former public servant;
b. date of termination of employment or retirement from the Public Service.

By providing this information, Bidders agree that the successful Bidder’s status, with respect to being a
former public servant in receipt of a pension, will be reported on departmental websites as part of the
published proactive disclosure reports in accordance with Contracting Policy Notice: 2012-2 and the
Guidelines on the Proactive Disclosure of Contracts.

Work Force Reduction Program

Is the Bidder a FPS who received a lump sum payment pursuant to the terms of a work force reduction
program? Yes () No ( )

If so, the Bidder must provide the following information:

name of former public servant;

conditions of the lump sum payment incentive;

date of termination of employment;

amount of lump sum payment;

rate of pay on which lump sum payment is based,;

period of lump sum payment including start date, end date and number of weeks;

number and amount (professional fees) of other contracts subject to the restrictions of a work
force reduction program.

@~rooo0oTw

For all contracts awarded during the lump sum payment period, the total amount of fees that may be
paid to a FPS who received a lump sum payment is $5,000, including Applicable Taxes.

4, Enquiries — Bid Solicitation

All enquiries must be submitted in writing to the Contracting Authority by August 5™, 2015. Enquiries
received after that time may not be answered.

Bidders should reference as accurately as possible the numbered item of the bid solicitation to which the
enquiry relates. Care should be taken by bidders to explain each question in sufficient details in order to
enable Canada to provide an accurate answer. Technical enquiries that are of a proprietary nature must
be clearly marked “proprietary” at each relevant item. Items identified as “proprietary” will be treated as
such except where Canada determines that the enquiry is not of a proprietary nature. Canada may edit
the questions or may request that the Bidder do so, so that the proprietary nature of the question is
eliminated, and the enquiry can be answered with copies to all bidders. Enquiries not submitted in a form
that can be distributed to all bidders may not be answered by Canada.

5. Applicable Laws

Any resulting contract must be interpreted and governed, and the relations between the parties
determined, by the laws in force in Ontario.


http://laws-lois.justice.gc.ca/eng/acts/M-5.01/index.html
http://laws-lois.justice.gc.ca/eng/acts/C-8/index.html
http://laws-lois.justice.gc.ca/eng/acts/C-8/index.html
http://www.tbs-sct.gc.ca/pubs_pol/dcgpubs/ContPolNotices/2012/10-31-eng.asp
http://www.tbs-sct.gc.ca/pol/doc-eng.aspx?id=14676&section=text
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Bidders may, at their discretion, substitute the applicable laws of a Canadian province or territory of their
choice without affecting the validity of their bid, by deleting the name of the Canadian province or territory
specified and inserting the name of the Canadian province or territory of their choice. If no change is
made, it acknowledges that the applicable laws specified are acceptable to the bidders.

6. Basis for Canada’s Ownership of Intellectual Property
The Department of Canadian Heritage (PCH) has determined that any intellectual property rights arising
from the performance of the Work under the resulting contract will belong to Canada, on the following

grounds:

Exception 6.4.1 - to generate knowledge and information for public dissemination.
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PART 3 - BID PREPARATION INSTRUCTIONS
1. Bid Preparation Instructions

Canada requests that bidders provide their bid in separately bound sections as follows:

Section 1: Technical Bid: 4 hard copies
Section 2: Financial Bid: 1 hard copy
Section 3: Certifications: 1 hard copy

Prices must appear in the financial bid only. No prices must be indicated in any other section of the bid.

Canada requests that the bidders follow the format instructions described below in the preparation of their
bid:

(&) use 8.5x 11 inch (216 mm x 279 mm) paper;
(b) use a numbering system that corresponds to the bid solicitation.

In April 2006, Canada issued a policy directing federal departments and agencies to take the necessary
steps to incorporate environmental considerations (Policy on Green Procurement at http://www.tpsgc-
pwgsc.gc.ca/ecologisation-greening/achats-procurement/politique-policy-eng.html) into the procurement
process. To assist Canada in reaching its objectives, bidders are encourages to:

1) use paper containing fibre certified as originating from a sustainably-managed forest and/or
containing minimum 30% recycled content; and

2) use an environmentally-preferable format including black and white printing instead of colour
printing, printing double sided/duplex, using staples or clips instead of cerlox, duotangs or
binders.

Section 1: Technical Bid

In their technical bid, bidders should demonstrate their understanding of the requirements contained in
the bid solicitation and explain how they will meet these requirements. Bidders should demonstrate their
capability and describe their approach in a thorough, concise and clear manner for carrying out the work.

The technical bid should address clearly and in sufficient depth the points that are subject to the
evaluation criteria against which the bid will be evaluated. Simply repeating the statement contained in
the bid solicitation is not sufficient. In order to facilitate the evaluation of the bid, Canada requests that
bidders address and present topics in the order of the evaluation criteria under the same headings. To
avoid duplication, bidders may refer to different sections of their bids by identifying the specific paragraph
and page number where the subject topic has already been addressed.

Section 2: Financial Bid

Bidders must submit their financial bid in accordance with Annex “C” Basis of Payment. The total amount
of applicable tax(es) must be shown separately, if applicable.


http://www.tpsgc-pwgsc.gc.ca/ecologisation-greening/achats-procurement/politique-policy-eng.html
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Section 3: Certifications
Bidders must submit the certifications as required under Part 5.
Section 4: Additional Information
Bidder's Proposed Site or Premises Requiring Safeguard Measures
As indicated in Part 6 under Security Requirement, the Bidder must provide the required information
below, on the Bidder's proposed site of premises for which safeguard measures are required for Work
Performance.
Address:
Street Number / Street Name, Unit / Suite / Apartment Number
City, Province, Territory / State

Postal Code / Zip Code
Country

10
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PART 4 — EVALUATION PROCEDURES AND BASIS OF SELECTION
1. Evaluation Procedures

(a) Bids will be assessed in accordance with the entire requirement of the bid solicitation
including the technical evaluation criteria.

(b) An evaluation team composed of representatives of Canada will evaluate the bids.
1.1 Technical Evaluation
Mandatory and point rated technical evaluation criteria are included in Annex “B”.
2. Basis of Selection
Highest Rated within Budget
2.1 To be declared responsive, a bid must:
€) Comply with all the requirements of the bid solicitation; and
(b) Meet all the mandatory technical evaluation criteria: and
(© Obtain the required minimum of 70% for rated requirement R1 and an overall minimum of
70% for rated requirements R2 to R6.
(d) Bids not meeting (a) or (b) or (c) will be declared non-responsive. The responsive bid with
the highest number of points will be recommended for award of a contract, provided that the

total evaluated price does not exceed the budget available for this requirement.

i) Inthe event that two or more responsive bids have the same total number of points, and
are within the budget limit, these bids will be ranked as follows:

- By the highest total score obtained for point rated criteria R1 plus R3.

i)  After step i), if two or more bids have the same ranking, the lowest proposed price
(excluding applicable taxes) will be recommended for contract award.

2.2 Bidders should note that all contracts are subject to PCH’s internal approvals process, which
includes a requirement to approve funding in the amount of any proposed contract.
Notwithstanding that a bidder may have been recommended for contract award, issuance of
any contract will be contingent upon internal approval. If such approval is not given, no contract
will be awarded.

11
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PART 5 - CERTIFICATIONS

Bidders must provide the required certifications to be awarded a contract. Canada will declare a bid
non-responsive if the required certifications are not completed and submitted as requested.

Compliance with the certifications bidders provide to Canada is subject to verification during the
evaluation period (before award of a contract) and after award of a contract. The Contracting Authority
will have the right to ask for additional information to verify bidders’ compliance with the certifications
before award of a contract. The bid will be declared non-responsive if any certification made by the
Bidder is untrue, whether made knowingly or unknowingly. Failure to comply with the certifications or to
comply with the request of the Contracting Authority for additional information will also render the bid
non-responsive.

Compliance with the certifications provided by the Contractor in its bid is a condition of the Contract and
subject to verification by Canada during the term of the Contract. If the Contractor does not comply with
any certification or it is determined that any certification made by the Contractor in its bid is untrue,
whether made knowingly or unknowingly, Canada has the right, pursuant to the default provision of the
Contract, to terminate the Contract for default.

1. Mandatory Certifications Required Precedent to Contract Award

1.1 Federal Contractors Program for Employment Equity - Bid Certification

By submitting a bid, the Bidder certifies that the Bidder, and any of the Bidder's members if the Bidder is a
Joint Venture, is not named on the Federal Contractors Program (FCP) for employment equity "ECP

Limited Eligibility to Bid" list (http://www.labour.gc.ca/eng/standards_equity/eq/emp/fcp/list/inelig.shtml)
available from Employment and Social Development Canada’s website.

Canada will have the right to declare a bid non-responsive if the Bidder, or any member of the Bidder if
the Bidder is a Joint Venture, appears on the “ECP Limited Eligibility to Bid” list at the time of contract
award.

2. Additional Certifications Precedent to Contract Award

The certifications listed below should be completed and submitted with the bid but may be submitted
afterwards. If any of these required certifications is not completed and submitted as requested, the
Contracting Authority will so inform the Bidder and provide the Bidder with a time frame within which to
meet the requirement. Failure to comply with the request of the Contracting Authority and meet the
requirement within the time period will render the bid non-responsive.

2.1 Status and Availability of Resources

The Bidder certifies that, should it be awarded a contract as a result of the bid solicitation, every individual
proposed in its bid will be available to perform the Work as required by Canada's representatives and at
the time specified in the bid solicitation or agreed to with Canada's representatives. If for reasons beyond
its control, the Bidder is unable to provide the services of an individual named in its bid, the Bidder may
propose a substitute with similar qualifications and experience. The Bidder must advise the Contracting
Authority of the reason for the substitution and provide the name, qualifications and experience of the
proposed replacement. For the purposes of this clause, only the following reasons will be considered as
beyond the control of the Bidder: death, sickness, maternity and parental leave, retirement, resignation,
dismissal for cause or termination of an agreement for default.

12
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If the Bidder has proposed any individual who is not an employee of the Bidder, the Bidder certifies that it
has the permission from that individual to propose his/her services in relation to the Work to be performed
and to submit his/her résumé to Canada. The Bidder must, upon request from the Contracting Authority,
provide a written confirmation, signed by the individual, of the permission given to the Bidder and of
his/her availability. Failure to comply with the request may result in the bid being declared non-
responsive.

Signature of authorized representative
2.2 Education and Experience

The Bidder certifies that all the information provided in the résumés and supporting material submitted
with its bid, particularly the information pertaining to education, achievements, experience and work
history, has been verified by the Bidder to be true and accurate. Furthermore, the Bidder warrants that
every individual proposed by the Bidder for the requirement is capable of performing the Work described
in the resulting contract.

Signature of authorized representative

13
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PART 6 — RESULTING CONTRACT CLAUSES

The following clauses and conditions apply to and form part of any contract resulting from the bid
solicitation.

1. Statement of Work

The Contractor must perform the Work in accordance with the Statement of Work at Annex “A” and the
Contractor’s technical bid entitled , and dated

2. SACC Clauses and Conditions

All clauses and conditions identified in the Contract by number, date and title are set out in the Standard
Acquisition Clauses and Conditions Manual (https://buyandsell.gc.ca/policy-and-guidelines/standard-
acquisition-clauses-and-conditions-manual) issued by Public Works and Government Services Canada
(PWGSC).

2.1 General Conditions

2035 (2015-07-03) General Conditions — Higher Complexity — Services, apply to and form part of the
Contract.

2.2 Supplemental General Conditions

4007 (2010-08-16), Canada to Own Intellectual Property Rights in Foreground Information, apply to and
form part of the Contract.

3. Security Requirement

3.1 The following security requirements apply and form part of the Contract.

3.1.1 The Contractor must, at all times during the performance of the Contract, hold a valid Designated
Organization Screening (DOS) with approved Document Safeguarding at the level of PROTECTED B,
issued by the Canadian Industrial Security Directorate, Public Works and Government Services Canada.
3.1.2 The Contractor personnel requiring access to PROTECTED information, assets or work site(s)
must EACH hold a valid RELIABILITY STATUS, granted or approved by the Canadian Industrial Security
Directorate (CISD), Public Works and Government Services Canada (PWGSC.

3.1.3 The Contractor MUST NOT utilize its Information Technology systems to electronically process,
produce or store PROTECTED information until the CISD/PWGSC has issued written approval. After
approval has been granted or approved, these tasks may be performed up to the level of

PROTECTED B.

3.1.4  Subcontracts which contain security requirements are NOT to be awarded without the prior
written permission of CISD/PWGSC.

3.1.5 The Contractor/Offeror must comply with the provisions of the:

a. Security Requirements Check List attached at Annex “D”;
b. Industrial Security Manual (Latest Edition).

14
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3.2 Contractor's Site or Premises

The Contractor must diligently maintain up-to-date, the information related to the Contractor’s site or
premises, where safeguard measures are required in the performance of the Work, for the following
addresses:

Address:

Street Number / Street Name, Unit / Suite / Apartment Number
City, Province, Territory / State

Postal Code / Zip Code

Country

4, Term of Contract

4.1 Period of the Contract

The period of the Contract is from date of Contract to February 12t, 2016 inclusive.
5. Authorities

51 Contracting Authority

The Contracting Authority for the Contract is:

Line Séguin

Procurement and Contract Specialist

Department of Canadian Heritage

Contracting and Materiel Management Directorate
15 Eddy Street, 91 Floor (15-9-G)

Gatineau, QC K1A OM5

Tel: 819-997-2389
Fax:  819-953-4133
Email: contrats-contracting@pch.gc.ca

The Contracting Authority is responsible for the management of the Contract and any changes to the
Contract must be authorized in writing by the Contracting Authority. The Contractor must not perform
work in excess of or outside the scope of the Contract based on verbal or written requests or instructions
from anybody other than the Contracting Authority.

5.2 Project Authority
To be identified at Contract Award.

The Project Authority is the representative of the department for whom the Work is being carried out
under the Contract and is responsible for all matters concerning the Work under the Contract. The Project
Authority is responsible to certify that the work has been performed in accordance with the terms of the
contract. The Project Authority has no authority to authorize changes to the scope of the work. Changes
to the scope of the Work can only be made through a contract amendment issued by the Contracting
Authority.

15
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5.3 Contractor's Representative
To be identified at Contract Award.
6. Payment

6.1 Basis of Payment

In consideration of the Contractor satisfactorily completing all of its obligations under the Contract, the
Contractor will be paid a firm price*, as specified in the Basis of Payment at Annex “C” for a cost of
$ . Customs duties are included and Goods and applicable tax is extra, if applicable.

*If the approach and methodology suggested by the Contractor involves travel, the costs related to the
travel must be included in the firm price.

6.2 Method of Payment
SACC Manual Clause H3010C (2010-01-11) Milestone Payments.
7. Invoicing Instructions

7.1 The contractor must submit invoices in accordance with the section entitled "Invoice
Submission" of the general conditions. Invoices cannot be submitted until all work identified in
the invoice is completed.

7.2 Invoices must be distributed as follows:

The original and one (1) copy must be forwarded for certification and payment to the Project
Authority identified under article 5 of the Contract entitled “Authorities”.

8. Certifications
8.1 Compliance

Compliance with the certifications and related documentation provided by the Contractor in its bid is a
condition of the Contract and subject to verification by Canada during the term of the Contract. If the
Contractor does not comply with any certification, provide the related documentation or if it is determined
that any certification made by the Contractor in its bid is untrue, whether made knowingly or unknowingly,
Canada has the right, pursuant to the default provision of the Contract, to terminate the Contract for
default.

9. Applicable Laws

The Contract must be interpreted and governed, and the relations between the parties determined, by the
laws in force in

16
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10. Priority of Documents
If there is a discrepancy between the wordings of any documents that appear on the list, the wording of
the document that first appears on the list has priority over the wording of any document that

subsequently appears on the list.

a. The Articles of Agreement;
b. The general conditions 2035 (2015-07-03) - Higher Complexity - Services;

c. The supplemental general conditions 4007 (2010-08-16) - Canada to Own Intellectual Property
Rights in Foreground Information;

d. Annex A: Statement of Work;

e. Annex C: Basis of Payment;

f.  Annex D: Security Requirements Check List;

g. The Contractor’s Bid dated , as amended on

11. Official Languages

The Department is under the obligation to respect the spirit and the letter of the Official Languages Act
R.S.1985,C.31 (4th Suppl.). It is therefore imperative that the Contractor when representing the Crown
ensures that verbal communications are in the preferred official language of the participants. Written
communications will be in the language(s) of the participants and must be submitted to the Project
Authority before they are issued. If participants are required to communicate by telephone with the
Contractor or his/her representatives, the Contractor must ensure that all persons, including receptionists
and other contacts who will be receiving these calls, are bilingual.

12. Green Procurement

The Contractor should make every effort to ensure that all documents prepared or delivered under this
contract are printed double-sided on Ecologo certified recycled paper or on paper with equivalent post-
consumer recycled content, to the extent it is procurable.

13. Proactive Disclosure of Contracts with Former Public Servants

By providing information on its status, with respect to being a former public servant in receipt of a Public
Service Superannuation Act (PSSA) pension, the Contractor has agreed that this information will be
reported on departmental websites as part of the published proactive disclosure reports, in accordance
with Contracting Policy Notice: 2012-2 of the Treasury Board Secretariat of Canada.

14, Dispute Resolution Services

The parties understand that the Procurement Ombudsman appointed pursuant to subsection 22.1(1) of
the Department of Public Works and Government Services Act will, on request of a party, provide a
proposal for an alternative dispute resolution process to resolve any dispute arising between the parties
respecting the interpretation or application of a term or condition of this contract. The parties may consent
to participate in the proposed alternative dispute resolution process and to bear the cost of such process.
The Office of the Procurement Ombudsman may be contacted by telephone at 1-866-734-5169 or by e-
mail at boa.opo@boa.opo.gc.ca.
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15. Contract Administration

The parties understand that the Procurement Ombudsman appointed pursuant to Subsection 22.1(1) of
the Department of Public Works and Government Services Act will review a complaint filed by the supplier
respecting administration of this contract if the requirements of Subsection 22.2(1) of the Department of
Public Works and Government Services Act and Sections 15 and 16 of the Procurement Ombudsman
Regulations have been met, and the interpretation and application of the terms and conditions and the
scope of the work of this contract are not in dispute. The Office of the Procurement Ombudsman may be
contacted by telephone at 1-866-734-5169 or by e-mail at boa.opo@boa.opo.gc.ca.
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ANNEX “A”
STATEMENT OF WORK

1. Scope

1.1 Title

Study on the Marketing of Canadian Music
1.2 Introduction

The Music Policy and Programs Directorate (MPPD) of the Cultural Industries Branch of Canadian
Heritage is seeking the services of a Contractor to undertake a study of marketing practices and their
impact on the discoverability and consumption of Canadian music.

1.3 Estimated Value

The total value of any contract emanating from this Request for Proposals shall not exceed $60,000,
including travel and living expenses (if applicable), and excluding applicable taxes (see Mandatory
Financial Criteria in Annex “B”).

14 Objectives of the Requirement

The objective of the study is to provide insight on the current marketing trends, practices and challenges
of artists and entrepreneurs, with a view to deepen MPPD’s understanding of the costs and returns on
investment related to the marketing of Canadian music, and to identify potential funding gaps or
development opportunities.

At the completion of the contract, a report will be submitted featuring the following analysis on the
marketing of Canadian artists and their music both domestically and internationally:

A. Environmental Scan
e Introduction to emerging trends in music discoverability (e.g. how music listeners
discover new artists);
e Overall challenges and opportunities with regards to marketing music by Canadian
artists.
B. Marketing Practices
e The range of activities required to ensure Canadian music finds an audience, and the
associated costs or proportion of expenditures they account for;
e Activities or strategies that have the highest impact or return on investment, and
measures used to assess their effectiveness;
e Industry players involved in marketing and promoting Canadian artists and music;
e Operational practices and requirements (e.g. use of internal vs external resources,
required HR capacity and skillset, etc.);
e How have all of the above evolved in recent years and what is the outlook for the future.
C. Public support for the marketing of Canadian music
e Strengths and/or gaps of Canadian support mechanisms in assisting with the marketing
of Canadian music;
e Lessons Canada could learn from other countries regarding marketing support offered to
domestic artists and music entrepreneurs.

The study should take into account the specific characteristics of the English- and French-language
markets as well as regional differences within Canada.
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15 Background

Advancements in digital technology continue to shake up the entire music industry value network, from
how artists create to how consumers listen to their music. Among others, sound recording production
costs have declined, increasing the amount of music available for Canadians and world audiences. With
the increase in the global supply of music, the marketing of artists and content on traditional and digital
platforms represent an increasingly important part of music companies’ expenditures according to
industry stakeholders.

MPPD is committed to monitoring the evolution of industry practices to ensure the Canada Music Fund
continues to foster an environment where Canadian music can be created, discovered and consumed.
This qualitative research study will provide valuable insight on the marketing of Canadian artists and their
music both domestically and internationally, expanding MPPD’s knowledge and leading to informed policy
and program development.

The study will be undertaken in two phases consisting of i) a review of existing documentation and ii) a
minimum of 50 interviews with a wide range of music industry stakeholders involved in the marketing and
promotion of Canadian music.

2. Requirements
2.1 Tasks, Activities, Deliverables and Milestones
2.1.1 Phasel

The first phase of the study will consist in reviewing existing documents to gather background information
and identify overall trends on the marketing and promotion of Canadian music.

Deliverable 1a: Data collection method
The data and information used will likely come from the following sources:
a) Publicly available sources

b) Existing music studies
c) Specialized music literature

The Contractor will need to provide details on the data collection method, sources of information used
and how it will be analysed. Information should also be provided on how many stakeholders the
contractor intends to interview in phase 2, a preliminary list of possible interviewees, and the optimal
method to conduct interviews.

This methodological overview would be delivered two weeks after the award of the contract - in either
official language — and would have to be approved by MPPD.

Deliverable 1b: Document review analysis

The contractor will have to deliver a preliminary analysis based on the review of existing documents no
later than eight weeks after the start of the contract.

2.1.2 Phase?2

The second phase of the study is intended to provide in-depth insight on the day to day operations of
artists and music entrepreneurs as it relates to the marketing and promotion of Canadian music. It will
also serve to fill in any information gaps or deepen any trends stemming from the review of existing
documents.

Specifically, MPPD is seeking clarity on the following:
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a) Details on how marketing and promotion strategies are developed, conducted and measured.

b) The resources required to effectively market and promote an artist’'s music, both from a financial
and an HR standpoint (e.g. investments required, role of crowd funding if any, etc.)

¢) Who does what and to what extent?

d) Strategies that are proving the most efficient towards the discoverability and consumption of
Canadian music.

e) The importance of music placement in audio-visual works, and how it is done (e.g. do music
entrepreneurs work with music supervisors to place music in movies, television, video games,
etc.)

f) How are music entrepreneurs ensuring the visibility of Canadian artists on streaming services
(e.g. agreements with the services or working with music curators to have Canadian music
featured on playlists).

Deliverable 2: Interview questions

The Contractor will have to submit to MPPD the final list of interviewees and the interview questions — in
both official languages - that they intend to ask to stakeholders prior to conducting the interviews.

The Contractor must submit these questions for approval before or at the latest when the document
review analysis is submitted.

Deliverable 3: First full draft of the report

The first full draft of the study, including results from both the document review and stakeholder
interviews, should be submitted no later than fifteen weeks from the contract award. This draft may be
submitted in either official language.

MPPD will be required to provide comments to the contractor on this draft within a maximum time frame
of three weeks.

Deliverable 4: Final report

The contractor must submit the final report not later than February 12, 2016. The report may be
submitted in either official language.

2.2 Method and Source of Acceptance

MPPD will review all deliverables and reserves the right to seek comments from the research unit within
the Cultural Industries Branch of the Cultural Affairs Sector of Canadian Heritage and some key industry
stakeholders.

2.3 Reporting Requirements

All deliverables may be emailed to the Project Authority for review. The format of all deliverables must be
compatible with Microsoft Office (Word, Excel or PowerPoint).
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3. Other Terms and Conditions
3.1 PCH’s Obligations

The Contractor may contact the Project Authority by email or telephone to discuss the project at any point
in the period of the contract.

3.2 Contractor’s Obligations

The Contractor is to give a brief status update to the Project Authority every two weeks. Updates may be
communicated via email or telephone.

4. Project Schedule
4.1 Expected Start and Completion Dates
From contract award to February 12, 2016.

4.2 Payment Schedule

Description Date required Payment
Deliverable 1a — Data collection method | Two (2) weeks from contract award 10%
Deliverable 1b — Document Review Eight (8) weeks from contract award 25%
Analysis

Deliverable 2 — Interview Questions

Deliverable 3 — First Full Draft of the Fifteen (15) weeks from contract award 25%
Report
Deliverable 4 — Final Report Twenty-two (22) weeks from contract award | 40%
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ANNEX “B”
EVALUATION CRITERIA

MANDATORY FINANCIAL REQUIREMENTS

Mandatory Financial Criterion Bid Preparation
Instructions
MF1 |Total Cost - Not to exceed budget of $60,000.00 (excluding all applicable taxes). Please refer to Part 3 of the request for proposal — Bid

Preparation Instructions

Met Not Cross-Reference to Proposal
MANDATORY REQUIREMENTS met

M1 Official languages

At least one of the members of the team responsible for reviewing documents and
contacting industry representatives must be able to do the work in both official languages.
Using the table provided next page as a guide, the proposal must clearly state the bilingual
capacity of each member of the team.

M2 Previous projects

The bidder must provide information about two (2) relevant and distinct projects related to
economic or qualitative analysis of the music or cultural industries sector that have been
completed or managed by the proposed project leader. Each project summary must include:

(a) Project name and description, including the overall approach and methodology
used, highlighting similarities with the proposed contract;

(b) A sample of a two- to five-page excerpt from the project;

(c) Contract date;

(d) Contract value in dollars; and

(e) Name and telephone number of the client for whom the work was carried out*.

If more than two (2) projects are included in the proposal, the Crown will only consider the
specified number in order of presentation. *The contact information is required for
validation purposes only.
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M3 Curriculum Vitae

The bidder must include the curriculum vitae of the project leader and proposed team
members clearly demonstrating their qualification and work experience, and highlighting
their expertise related to the study as described in Annex A — Statement of Work.

Language Proficiency Levels and Interpretations

Legend Oral

Reading Comprehension

Written

Basic A person speaking at this level can:

e Ask and answer simple questions;
¢ Give simple instructions;

routine work situations.

e Give uncomplicated directions relating to

A person reading at this level can:

e Fully understand very simple texts;

e Grasp the main idea of the texts about familiar
topics; and

¢ Read and understand elementary points of
information such as dates, numbers, or names from
relatively more complex texts to perform routine job-
related tasks.

A person writing at this level can:

e Write isolated words, phrases,
simple statements or questions
on very familiar topics using
words of time, place or person.

Intermediate | A person speaking at this level can:

e Sustain a conversation on concrete
topics; report on actions taken;

e Give straightforward instructions to
employees; and

e Provide factual descriptions and
explanations.

A person reading at this level can:

e Grasp the main idea of most work-related texts;
¢ Identify specifics; and
¢ Distinguish main from subsidiary ideas.

A person writing at this level can:

¢ Deal with explicit information on
work-related topics since they
have sufficient understanding of
grammar and vocabulary.

Advanced A person speaking at this level can:

e Support opinions; and understand and
express hypothetical and conditional
ideas.

A person reading at this level can:

e Understand most complex details, inferences and
fine points of meaning and,;

e Have a good comprehension of specialized or less
familiar material.

A person writing at this level can:

e Write texts where ideas are
developed and presented in a
coherent manner.
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Minimum Maximum Cross-Reference to
RATED REQUIREMENTS Number of | Number of Proposal
Points Points
R1 Knowledge and understanding of the Canadian music industry 21 30

The proposal should demonstrate the bidder’s in-depth knowledge and understanding of
the Canadian music industry and its business practices in the digital age, including the
marketing and promotion of Canadian artists and their music. The proposal should also
demonstrate an in-depth knowledge and understanding of the differences and
similarities between the English- and French-language markets of the Canadian music
industry.

To “demonstrate” their knowledge, the Crown expects the bidder to provide a detailed
narrative text in their proposals which will be used to ascertain their level of expertise on
the subject matter.

Points are assigned based on the number of factors noted for the field of knowledge and
accuracy of the information.

Scale for R1

e 30 points: the proposal demonstrates extensive knowledge*
e 27 points: the proposal demonstrates excellent knowledge*

e 24 points: the proposal demonstrates very good knowledge*
e 21 points: the proposal demonstrates good knowledge*

e 0 point: insufficient knowledge

*Definitions:

The proposal shows extensive knowledge based on both a large number of elements
being provided as well as the accuracy, clarity and interpretation of the information
provided.

The proposal shows excellent knowledge if fewer elements are provided but all
information demonstrates accuracy, clarity and interpretation.
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The proposal shows very good knowledge if a large number of elements are provided
and demonstrate accuracy but information lacks clarity or interpretation.

The proposal shows good knowledge if a limited number of elements are provided and
demonstrate accuracy.

Experience and qualifications N/A

This aspect of the proposal will be evaluated based on curriculum vitae (see M3 above)
of the team members, according to the following elements:

(a) Project leader’s experience: Experience in conducting studies for the music
sector (10 points).

(b) Qualifications of project leader and other team members: University degree in
Economics, Sociology, or other field including Business Administration,
Management or Commerce (5 points).

Scale for R2a

10 points: the project leader! has more than 10 years of relevant experience
8 points: the project leader has 7 to 10 years of relevant experience

6 points: the project leader has 5 to 6 years of relevant experience

4 points: the project leader has 3 to 4 years of relevant experience

2 points: the project leader has fewer than 3 years of relevant experience

Scale for R2b

e 5points: all members of the team have relevant university degrees

e 4 points: the project leader and some team members have relevant university
degrees

e 2 points: some team members have relevant university degrees

e 0O point: no member of the team has any relevant university degree

1 The project leader must be involved in the conduct of the study for at least 30% of the time devoted to the project.
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R3

Approach and methodology

The proposal should provide a summary of the approach and of the tasks to be
performed to fully complete the project. This information must be detailed enough and
address project requirements directly to allow for a clear understanding of the approach
to the work and specifics of the deliverables.

All aspects of the project, including the strengths and weaknesses of the methodology,
will be taken into account in the evaluation of proposals.

Scale for R3

e 20 points: excellent, clearly stated, demonstrates an obvious understanding of 1. the
purpose and scope of the project; 2. the expected results; 3. the potential limitations;
4. clearly sets out the methodology to be used; and 5. convincingly shows that the
study can be completed within the contracted period.

e 18 points: clearly stated and covers most of the factors mentioned above.

e 16 points: some aspects of the proposal are not clear, but it covers most of the
factors listed above.

e 12 points: several aspects of the proposal are not clear and cover 3 or less of the
above factors.

e 0O point: the proposal is not clear and covers none of the above factors.

N/A
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R4

Work plan and quality control
The proposal should include:

a) A master work plan for completion of the project-related tasks (5 points).
b) A description of how the bidder plans (5 points):

i) to monitor the management of the project;

ii) to provide quality assurance on deliverables; and

iii) to take contingencies into account.

Scale for R4a

e 5 points: the work plan is very detailed, realistic and clearly lists all the tasks to
be completed, along with dates, the timeline and the tasks assigned to everyone.

e 4 points: the work plan is reasonably detailed, reasonably realistic and lists all the
tasks to be completed, including the dates, the timeline and the tasks assigned to
everyone.

e 3 points: the work plan is reasonably detailed, reasonably realistic and lists most
of the tasks to be completed, including the dates, the timeline and the tasks
assigned to everyone.

e 1 point: the work plan is not detailed enough, not clear enough, not very realistic
and includes only a few of the tasks to be completed, including a partial timeline
and/or a few of the persons responsible for each of the tasks.

Scale for R4b

e 5 points: Identifies the methods to be used to manage the project and to provide
quality control on deliverables and includes a contingency plan. Methods are
clearly stated, well described, realistic and cover all three aspects.

e 4 points: Identifies the methods to be used to manage the project, to provide

quality control on deliverables and includes a contingency plan. These methods

N/A

10
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are reasonably clear, reasonably realistic and cover all three aspects.

e 3 points: Identifies the methods to be used to manage the project, to provide
quality control on deliverables and includes a contingency plan. These methods
are less clear, but cover most aspects.

e 1 point: Identifies the methods to be used to manage the project, to provide
guality control on deliverables and include a contingency plan. These methods
describe some of the aspects, but are not convincing enough.

R5

Quality of technical proposal

The proposal should be clear, well written and easy to understand; it should also meet all
the requirements set out in the request for proposals.

Scale for R5

Language of the proposal (5 points):

e 5 points: language very clear, concise, easy to understand
e 3 points: language at times vague and difficult to understand
e 1 point. language is very vague and very difficult to understand

Organization of the proposal (5 points):

e 5 points: the elements of the proposal are well organized and all logically related

e 4 points: the elements of the proposal are for the most part well organized and all
logically related.

e 2 points: organization is weak and few of the elements of the proposal are

logically related.

1 point: the elements of the proposal are not logically related and difficult to find.

N/A

10
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R6 | Green procurement N/A 5
a) The contractor’s proposal is printed on both sides (2 points).
b) The contractor’s proposal is printed on recycled paper (minimum 30% post-
consumer content) and a statement to this effect is provided. For this statement, the
contractor simply needs to provide the brand name of the paper used and the
recycled content (2 points).
c) The contractor states that all documents to be prepared for this contract will be
printed on both sides on Ecologo certified recycled paper or equivalent (1 point).
SUB-TOTAL R2to R6 42 60
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ANNEX “C”

BASIS OF PAYMENT

The Contractor will be paid in accordance with the following Basis of Payment for Work performed
pursuant to the Contract.

All deliverables are F.O.B. Destination, and Canadian Customs Duty included, and applicable tax(es)
extra, where applicable.

OVERTIME WORK

All proposed personnel must be available to work outside normal office hours during the duration of the
Contract. No overtime charges will be authorized under this Contract.

A- Contract Period (Date of award to February 12, 2016)

During the period of the Contract, for Work performed in accordance with the Contract, the
Contractor will be paid as specified below.

1.0 Professional Fees
Professional fees: In consideration of the Contractor satisfactorily completing all of its obligations under

the Contract, the Contractor will be paid a firm price* of $ (excluding taxes, if applicable)
and payments will be made as per the following payment schedule:

*If the approach and methodology suggested by the Contractor involves travel, the costs related to the
travel must be included in the firm price.

Description Date required Payment
Deliverable 1a — Data collection method | Two (2) weeks from contract award 10%
Deliverable 1b — Document Review Eight (8) weeks from contract award 25%
Analysis

Deliverable 2 — Interview Questions

Deliverable 3 — First Full Draft of the Fifteen (15) weeks from contract award 25%
Report
Deliverable 4 — Final Report Twenty-two (22) weeks from contract award | 40%

31



i+l

Tous les pays ds FTOTAN

& s diffusion # Ia diffusion

Mol relensable

A ne pas diffuser D

Resstricted bo: [ Limitd & [:l Restricied o § Limit & < l:l Resirictad to: / Limis a -

Specify country(ies): / Préciser le(s) pays : Spediy country{les): | Préciser le{s) pays - Spacify courttry{len): / Pricisar la{s) pays :

- [Tc] Lovalof Information | Niveau dnformalion

F%TEM.& WATO UNCLABSIFIED D PROTECTEDA |
PROTEGE & A P HATD NOM CLASSIFIE PROTEGE A D
W_E # | PROTECTED B

FROTEGE B MATO DIFFUSION RESTREINTE PROTEGE B
[ PROTECTED & D‘ NATO CON PROTECTED C

PROTEGE C NATO CONFIDENTIEL PROTEGE C I:
[COMFIDENTIAL NATO SECRET COMFIDENTIAL
COMFIDENTIEL NATO SECRET COMFIDENTIEL I:I
TBECRET T j TOPE SECRET

SECRET COSMIC TRES SECRET SECRET D
TOP SECRET D TOP SECRET

TRES SECRET TRES SECRET I:l

CRET [SIGIN TOP SECRET (SIGINT)
TRES SECRET [SIGINT) D TRES SECRET [SIGINT)

Patrimoine Canadian
canadien Heritage

Request for Proposals: 10150398

Contracting Authority: Line Séguin

ANNEX “D”

SECURITY REQUIREMENTS CHECK LIST

Government  Gouwarrigment [ Conlract Number | Numérs du conlrat
I* of Canada du Canaga 10150388

Sacunty Classilleatian / CL alian de sdcund

SECURITY REQUIREMENTS CHECK LIST (SRCL)
Fn:.mou m Exletnl:u. nsuma A LA SE

LBI’!DEVH!I

B. a) Subcontract Number | Numiro du contrsl de-scus-TBiance

4. Brief Description of Wark / Bréve desciption du lravall
= The consuitant will con, nmmmmmmmnwd:mmmm ininrmaticnatly.
cons ] wil Five o hating [y an anvirnmantal scan ideniifying smarging memels s well ag relaind i tha d'ml:ﬁ:-
4 cm-um.nquuadmmulr—umm-uummu- qmmmmMMImmdﬂmumth
_ﬁ:ma‘

||Mh|wmﬂnmhcmomnm T =
mnhurmnmuumummm Dm

. b} the suppler requin accass 10 unclass technical data sutject i the previsions of the JTechrical D Nu Yu
:tmumﬂmldﬂmwﬂﬂlmﬂmmmymmmwmmwmm
r m?% niquan?
indicata the type of sooess mquined | Indiguar je typs T BCCES fequis
- 3) Wil tha suppller and ku employees requin 8c6ess 1o PROTEG TED andior CLASSIFIED informaiion o7 BRSEET Ha Yes

Le founisseur airal que jes emplopts aurot-s Bccés 3 des ranselgnemants ou & des bisns PROTEGES el CLASSIFIES? |""|nm Oul
anummmmnhmrq ;
) g trouve §lio .G

g e Litlflsg au qul 8 B I8 guasli
B mmhm : wm[-;tmn.mumammnm fo realncled access areas? N 7 | Ne
PROTECTED andior CLASSIFIED information or nasets |s parmsiad, ' * onocmaat Mon

ummu_wmmnm pmémtlmmumldmm d'acces restreinies? L'accts

EsTIBIS. oy WOTER Eﬂﬂfﬂu 5
: ﬂhm.mﬂmw mmmmmu [1%] Yed
Sauud\numm:ummmdlmmrdumumpdum Non Ol

TBS/SCT 350-103(200412) ‘ Secunty Classdfication | Clasatfication de sécurilo I

Canadi

32



I* Pamldna Canadian
canadien Heritage
tag Request for Proposals: 10150398

Contracting Authority: Line Séguin

." Gavern & " Conlracl Mumbas / Muméno du contrat
of Canada du Canada 10150398
Bacuniy Ck T Cianai: 00 BBousTte

ummmammwaumcnmmmﬁuﬁmcm&mm
Hfea; Hl:-hhdum—_.. JR——

8. l-iupphrm M NFOSEC Information of nssets? E
uwmﬂlmmmihmwmuummmf Maon
mmw:mn-mwm

= curtél du peracnne requis
M RELLABILITY STATUS CONFIDENTIAL SECRET TOP SECRET
COTE DE FIABILITE CONFIDENTIEL BECRET TRES SECRET
TOP SECRET- SIGINT MATO CONFIDENTIAL MNATO SECRET COBMIC TOP SECRET
TRES SECRET - SIGINT HATO CONFIDENTIEL MATO SECRET COSMIC TRES BECRET

D ?mm EMPLACEMENTS

Special commeita: .
Cosmemerliiies SpacBn .

mnmmamnw |mmmmnw

1ommmmmmummn o 7
[ peraonnel sans suterisation sécuriisne paut-i s volf conSer das parties du Meval?

If Yen, wifl unscresned personnel ba esconod?

Dans Faffirmative, ie parsornel en quisiion sare--i sscorts?

PART G- Bl CGUARDS (SURMLIERTE PAH §IE G RESURES DE ™
INFORMATION | ASSETS | RENSEIGNEMENTS | BIENS

n.qmuwumnmwmmmmcmmmuMmHmnu E]uo m\“n 'ﬂP
Mea
uwmwuuwﬂmmummmuummmm
1. NMNMHMBIMﬂMMNM7 Na (]
fourrisssur sars-14l tenu e POWBQET des Mermaignements ou des bisns COMSEC? v unnl:lzu

11, d) Wil the suppler be o e i 1T 3y 0 slecy ¥ produce o siors PROTECTED andiof CLASSIFIED @Nﬂ
irfoernartion or data?

L foumisaer dor-t-d fany o UGEer jpour traiies, ol Bhockes idecironiquemsan des.
mmmumumr%amm .

1. &) Wil thars be an elecironic link batween the suppliers [T syatems and the govemmant department of agency? 7N I:I'm
Disposers-1.an dun len Secimoniqu &nirs s aystame informraticus &y fournisseur et ool du Mnisans ou de Magence O

TBSSCT 350-103(2004/12) ity C Ic da sacuTitd

Canadi

33



I*I Patrimoine Canadian
canadien Heritage Request for Proposals: 10150398

Contracting Authority: Line Séguin

Gavernment —— Contract Numbes | NUTWIO Ol Contral
I*I ol Canada uGuoLc';';'m 10150398

Securty Claasification | Classilcabon de sbeuilld

y charl betow ta Indicats the calagony(ies) and level(s) of s aleguanding required &t the supg
slla(s} o7 premises.
Lers ustliaatours. I fomuinine: dotvent uiliser be lableau récapitulatf cd-dessous Inetiaqunr, chague calbgore. les
uﬁ:‘m"mnm. E= =

o ulers. compliting the lonm onlind (W8 he Inlemel), the mmm.mwuywwmwmmm
mnmmmmq:m-uhwnumcww L]

dana lo tabieau
SUMMARY CHART | TABLEAU RECAPITULATIF
= o o
Tor AT TG WATD | coma | PROTECTED T |
a |8 |o |cososma | Bweer | s |Pormctn | cowwesma |Seemr | Tes PapThne | Coerowmes | Scoeer | Secem
o, Tt MATE nata comst |4 |B | |Cowrpomm Trem
ST | DFFURON | CoPDaT, ThEE Secer?
AasTREnT Suenr
f‘l-T
L
5 %
i

12 8} Is The description ol ihe work contaimed within this SRCL PROTECTED andior CLASSIFIED?
L descripton du travell visd par 18 présants LVERS est-slle de niture PROTEGEE #tou CLASSIFIEET

[
=T
If Yo, cinamtty this form by snnotsting the top Bnd boticm In the area sntitked =Security Classificstion”,

Dans Faffirmative, classifier e présent fomulaire an Indiquant Ia nivasu de sbcurith A s cass (nthulds

 Cluaslfication de séciuritd » s haut ot ay bas du formlslre.

12 mmmunmmmmm PROTECTED andior CLASSIFIEDT .m Dm
La documentation associés i ba prisents LVERS sers-tetis PROTEGEE stou CLASIIFIEE? e

i You, clasalfy this form by annotsting the top and battom in the sres entitied “Sscurity ClassSfcation”™ and ndicate with
attachmonits (8.5, SECRET with Attachmonts).
mnrmm clessifiar i prisert formulsime en indiquart ie niveau de sécurits dens § caes

Intituiéa
u Classification da adcurith » au haul ol sy bas du formulalr sl indiquer qu'ill y » des plbces |oiriss (p. ax. SECRET mwc
des plces [oimes),

TBEBET 360 103(200412) ’_mmchmm:mmmm SecuE Canad'ﬁ'

34



I* Patrimoine Canadian
canadien Heritage Request for Proposals: 10150398

Contracting Authority: Line Séguin

1
l*l Government Gouvernement Conlract Mumbes [ Mumérs gu conirat
of Canada du Canada 10150398
Becurlly Classdicalion / Classdficalion de sécunié

{print) - Nom jen ietines moubdes)

s [ Lidots

Telephons No. - N* da héléphone: Imile MG, - N o Moy E-mail pddress - Adnesse i

B18-853-8758 [awmm sophie.coutursi@pch ge.ca 27-08-2015
wmwmmrwaummrw

s (prind] - Mom {en latires moulées) Signeture

-&}'M- E@, GF .!!S@ . m

Wq‘wgé‘;ym Facaimila Mo, - W' de ildcopiour .-

H&. Ane there addiional instructions {a.g- Sacurlty Gulde, Security Cl ) aflach
Des instructions supplémentaires (p. ax. Guide d& securité, Guide ueu-umd-uumwmwm

8- Procurament Officer | Agenl & approvisionnament
Maere (pxint) - Nom (an letires moulses)

-Titra
Wcmwmenf and. e
{ontract ﬂxt;&_fr’.’[ e

inall eddress - Adrasze courrisl Dala ]
Segun & pch.ge.ca JOIF -8 10
3 peh-g

Ling S€ew)
Telephons No. - N' de idéphona Facaimils Mo, - N° o élécopiaur
7 " 14

7 Conbacting

Authority
Marees {prind) - Mom {on [etines moubdes) T - Tira Signatura

IEWW-F_M'M—M&M_ our I E-mink modrmes - Adresse courrlel ‘DI._I_ T

TBS/SCT 350-1032004/12) Baunly Clsailicaton 7 Clatalcoton di s&curits

Canadd

35



i+

Patrimoine Canadian
canadien Heritage

Request for Proposals: 10150398
Contracting Authority: Line Séguin

ANNEX “E”
OFFER OF SERVICES
REQUEST FOR PROPOSALS 10150398

STUDY ON THE MARKETING OF CANADIAN MUSIC

Name

Title

Address

Telephone #

Fax #

Email

Specify percentage: %

Is the Bidder a FPS in receipt of a pension as defined in the
bid solicitation?

Yes No

If yes, provide the information required by the Article in Part
2 entitled “Former Public Servant Certification”

Is the Bidder a FPS who received a lump sum payment
under the terms of a work force reduction program?

Yes No

If yes, provide the information required by the Article in Part
2 entitled “Former Public Servant Certification”
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Yes [ No [

Specify file number:

Designated Organization
Screening (DOS)

Yes [] |[No []

Specify file number:

Facility Security
Clearance (FSC)

Document Safeguarding | Yes [ ] No [
Capability (DSC)

Signature: Date:
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