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Question 1

The RFP document: National Manual/Nutrition North Canada Program, Page 3, section 3.3 Role of
Crawford and Company Canada (CCAS), states that “CCAS is providing verification support and
assistance to program evaluators……CCAS is also providing training and end-user support for the
Electronic Document Interchange (EDI)….” 

a)      Can the Client please give further details on the role of CCAS in providing “verification support and
assistance”. What specifically does this mean? 

b)      Will CCAS continue to provide support post contract award?  

Answer 1

a) Crawford is the incumbent now and any new supplier would be expected to perform the duties
that Crawford currently undertakes.

b)  Following the award of the contract, there is a provision in the current Claim processor contract
that allows for an option for an additional transition period at the end of the Contract of 30
calendar days under the same conditions.

Question 2

Given the changes introduced though the Q&A #3 issued today, can the Client grant 2 weeks extension
of the closing date to allow for more time to prepare our response. 

Answer 2

The Crown will not extend the closing date it was already extended by two weeks.  The change
introduced is a technicality, as it gives more flexibility to any suppliers that would like to submit a bid.  

Question 3

Section 5.4.3 of the statement of work specifies the number of lines of shipment data submitted per
month as 75,000. Can the crown please specify approximately how many claims this represents on a
monthly basis?”
 

Answer 3

Approximately 75,000 lines of shipment data are submitted each month by all recipients combined."
 

But the real work is the following 5.4.4

The Contractor must perform duties listed in SW 6.10.1b) to 6.10.1c) ii inclusive, on an average of 1,000
to 2,000 lines per month (as determined by the Project Authority). The remainder of the duties in SW 6.10
are to be performed on all lines of shipment data submitted. 
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An estimated 36 claims per month could be submitted to the Claim processor for review, pending on the
number of recipients.
 
This is tied to the number of recipients currently having an agreement with AANDC for the program.

Should there be additional questions, attention is being drawn to Article 4. Enquiries - Bid 

All enquiries must be submitted in writing to the Contracting Authority no later than ten (10) calendar
days before the bid closing date. Enquiries received after that time may not be answered.

ALL OTHER TERMS AND CONDITIONS REMAIN UNCHANGED.
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