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Amendment #001 to Solicitation No. 6D063-145736/A is raised to address the following: 

Revisions: 

1) Refer to p. 1: 

Delete: Solicitation closes at 02:00 PM on 2015-08-24. 

Insert: Solicitation closes at 02:00 PM on 2015-08-31.

Questions and Answers: 

Q1: The ABB Sentinel Program cost could vary depending on what is included in your system
license. 

What ABB 800xA components and quantities are included in your actual Sentinel subscription? 

A1: The following ABB 800xA components are included in the Sentinel subscription: 
• System 800xA 
• System Type III 
• Concurrent users 7 
• Engineering tools 8 
• Software packages add on-History 
• Licenses for 800xA 5.1 FP4 and Process Industrial Applications Libraries 5.1 

Refer to Appendix 2 for the Equipment List for Reference. 

Q2: Will pricing be adjusted for Sentinel if there are features added to the system during the
contract? 

A2: Refer to Pricing Schedule 3, Optional Goods and Services. 

Q3: If there is a gap between the beginning of the new contract and the end of your actual 
subscription, the year 1 subscription will be more expensive. Could you please confirm you will 
maintain your ABB Sentinel subscription valid until the beginning of the new contract or that you 
agree to pay to fill the gap? 

A3: Yes, Public Health Agency of Canada (PHAC) will maintain their ABB Sentinel subscription until 
the beginning of the new contract. The current subscription ends October 31, 2015, and the new 
contact is anticipated to start on November 1, 2015. 
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Q4: Must we provide software upgrades for third party software? If so, please provide a list of
software

(product name and version), quantities and other license details required to build a price. 

A4: Yes, the Contractor must provide software upgrades for third party software. The following is a
list 

of third party software used by PHAC: 
• 16 licenses 
• Windows Server 2008 R2 
• Windows 7 
• Other: 

 

15 2007 Microsoft Office(Word, Excel) 
1 6.1 Webctrl 
3 1.1.0.4350 Matrikon OPC Analyzer 
3 5.0.0.0 Matrikon OPC Explorer 
3 5.0.0.4350 Matrikon OPC Tunneller 
2 5.13.191.0 KepserverEX 5 
16 4.8.0.1500 McAfee Agent 
1 5.1.1 McAfee ePolicy Orchestrator 
1 8.8.05001 McAfee Virusscan Enterprise 
Licenses Version Software 

Q5: Who is responsible of providing hardware, software and labour to deploy a remote access link to 
your site? We understand we must have an internet access from our offices, but, on your

network, are you responsible to deploy this remote access? 

A5: PHAC is responsible for providing hardware, software and labour on their network, and PHAC
has a subscription service to host the remote access. The Contractor must provide all equipment,

infrastructure and software on their network. 

Q6: Our offices are located in Québec, will you reimburse travel and living expenses from our offices

for “as requested” services? 

A6: Yes. Refer to Annex B, Travel and Living Expenses.

All other terms and conditions remain the same.
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