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PART 1 - GENERAL INFORMATION 
 
1.1 Security Requirements 
1. At the date of bid closing, the following conditions must be met: 
 

The Bidder must hold a valid organization security clearance as indicated in Part 6 – Resulting 
Contract Clauses; 
 

2. For additional information on security requirements, bidders should refer to the Industrial Security 
Program (ISP) of Public Works and Government Services Canada (http://ssi-iss.tpsgc-
pwgsc.gc.ca/index-eng.html) website. 

 
1.2 Statement of Work 
The Department of National Defence requires Janitorial Services, including all labour, material and 
equipment, for the buildings located at Canadian Forces Base (CFB) North Bay, Ontario, Canada. The 
services must be provided in accordance with Annex “A” - Statement of Work attached hereto. 
 
Period of the resulting Contract will be from 16 November 2015 to 15 November 2018 with Canada having 
the irrevocable option of extending the Contract for two (2) additional twelve (12) month periods to 15 
November 2020. 
 
1.3 Debriefings 
Bidders may request a debriefing on the results of the bid solicitation process. Bidders should make the 
request to the Contracting Authority within 15 working days from receipt of the results of the bid 
solicitation process. The debriefing may be in writing, by telephone or in person. 
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PART 2 - BIDDER INSTRUCTIONS 
 
2.1 Standard Instructions, Clauses and Conditions 
All instructions, clauses and conditions identified in the bid solicitation by number, date and title are set 
out in the Standard Acquisition Clauses and Conditions Manual (https://buyandsell.gc.ca/policy-and-
guidelines/standard-acquisition-clauses-and-conditions-manual) issued by Public Works and Government 
Services Canada. 
 
Bidders who submit a bid agree to be bound by the instructions, clauses and conditions of the bid 
solicitation and accept the clauses and conditions of the resulting contract. 
 
The 2003 (2015-07-03) Standard Instructions - Goods or Services - Competitive Requirements, are 
incorporated by reference into and form part of the bid solicitation. 
 
Subsection 5.4 of 2003, Standard Instructions - Goods or Services - Competitive Requirements, is 
amended as follows:  
 
Delete: 60 days 
Insert: 120 days 
 
2.2 Submission of Bids 
Bids must be submitted only to Public Works and Government Services Canada (PWGSC) Bid Receiving 
Unit by the date, time and place indicated on page 1 of the bid solicitation. 

2.2.1 Improvement of Requirement During Solicitation Period  
Should bidders consider that the specifications or Statement of Work contained in the bid solicitation 
could be improved technically or technologically, bidders are invited to make suggestions, in writing, to 
the Contracting Authority named in the bid solicitation. Bidders must clearly outline the suggested 
improvement as well as the reason for the suggestion. Suggestions that do not restrict the level of 
competition nor favour a particular bidder will be given consideration provided they are submitted to the 
Contracting Authority at least fifteen (15) days before the bid closing date. Canada will have the right to 
accept or reject any or all suggestions. 

 
2.3 Former Public Servant   

Contracts awarded to former public servants (FPS) in receipt of a pension or of a lump sum payment 
must bear the closest public scrutiny, and reflect fairness in the spending of public funds. In order to 
comply with Treasury Board policies and directives on contracts awarded to FPSs, bidders must 
provide the information required below before contract award. If the answer to the questions and, as 
applicable the information required have not been received by the time the evaluation of bids is 
completed, Canada will inform the Bidder of a time frame within which to provide the information. 
Failure to comply with Canada’s request and meet the requirement within the prescribed time frame 
will render the bid non-responsive. 

Definitions 

For the purposes of this clause,"former public servant" is any former member of a department as 
defined in the Financial Administration Act, R.S., 1985, c. F-11, a former member of the Canadian 
Armed Forces or a former member of the Royal Canadian Mounted Police. A former public servant 
may be: 

a. an individual; 
b. an individual who has incorporated; 
c. a partnership made of former public servants; or 
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d. a sole proprietorship or entity where the affected individual has a controlling or major interest in 
the entity. 

"lump sum payment period" means the period measured in weeks of salary, for which payment has 
been made to facilitate the transition to retirement or to other employment as a result of the 
implementation of various programs to reduce the size of the Public Service. The lump sum payment 
period does not include the period of severance pay, which is measured in a like manner. 

"pension" means a pension or annual allowance paid under the Public Service Superannuation Act 
(PSSA), R.S., 1985, c. P-36, and any increases paid pursuant to the Supplementary Retirement 
Benefits Act, R.S., 1985, c. S-24 as it affects the PSSA. It does not include pensions payable pursuant 
to the Canadian Forces Superannuation Act, R.S., 1985, c. C-17, the Defence Services Pension 
Continuation Act, 1970, c. D-3, the Royal Canadian Mounted Police Pension Continuation Act , 1970, 
c. R-10, and the Royal Canadian Mounted Police Superannuation Act, R.S., 1985, c. R-11, the 
Members of Parliament Retiring Allowances Act, R.S. 1985, c. M-5, and that portion of pension 
payable to the Canada Pension Plan Act, R.S., 1985, c. C-8. 

Former Public Servant in Receipt of a Pension 

As per the above definitions, is the Bidder a FPS in receipt of a pension? Yes ( ) No ( ) 

If so, the Bidder must provide the following information, for all FPSs in receipt of a pension, as 
applicable: 

a. name of former public servant; 

b. date of termination of employment or retirement from the Public Service. 

By providing this information, Bidders agree that the successful Bidder’s status, with respect to being a 
former public servant in receipt of a pension, will be reported on departmental websites as part of the 
published proactive disclosure reports in accordance with Contracting Policy Notice: 2012-2 and the 
Guidelines on the Proactive Disclosure of Contracts.  

Work Force Adjustment Directive 
Is the Bidder a FPS who received a lump sum payment pursuant to the terms of the Work Force 
Adjustment Directive? Yes ( ) No ( ) 

If so, the Bidder must provide the following information: 

a. name of former public servant; 

b. conditions of the lump sum payment incentive; 

c. date of termination of employment; 

d. amount of lump sum payment; 

e. rate of pay on which lump sum payment is based; 

f. period of lump sum payment including start date, end date and number of weeks; 

g. number and amount (professional fees) of other contracts subject to the restrictions of a work 
force adjustment program. 

For all contracts awarded during the lump sum payment period, the total amount of fees that may be 
paid to a FPS who received a lump sum payment is $5,000, including Applicable Taxes. 
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2.4  Enquiries - Bid Solicitation 
All enquiries must be submitted in writing to the Contracting Authority no later than fifteen (15) calendar 
days before the bid closing date. Enquiries received after that time may not be answered. 
 
Bidders should reference as accurately as possible the numbered item of the bid solicitation to which the 
enquiry relates. Care should be taken by bidders to explain each question in sufficient detail in order to 
enable Canada to provide an accurate answer. Technical enquiries that are of a proprietary nature must 
be clearly marked "proprietary" at each relevant item. Items identified as "proprietary" will be treated as 
such except where Canada determines that the enquiry is not of a proprietary nature. Canada may edit 
the question(s) or may request that the Bidder do so, so that the proprietary nature of the question(s) is 
eliminated, and the enquiry can be answered to all bidders. Enquiries not submitted in a form that can be 
distributed to all bidders may not be answered by Canada. 

2.5 Applicable Laws 
Any resulting contract must be interpreted and governed, and the relations between the parties 
determined, by the laws in force in Ontario.  
 
Bidders may, at their discretion, substitute the applicable laws of a Canadian province or territory of their 
choice without affecting the validity of their bid, by deleting the name of the Canadian province or territory 
specified and inserting the name of the Canadian province or territory of their choice. If no change is 
made, it acknowledges that the applicable laws specified are acceptable to the bidders. 

2.6  Mandatory Site Visit 

It is mandatory that the Bidder or a representative of the Bidder visit the work site. Arrangements have 
been made for the site visit to be held at 9 Manston Crescent, Hornell Heights, Ontario on September 
23, 2015. The site visit will begin at 09:00 EDT, in the main floor boardroom. 

Bidders must communicate with the Contracting Authority no later than September 18, 2015 to confirm 
attendance and provide the name(s) of the person(s) who will attend. Bidders will be required to sign 
an attendance sheet. Bidders should confirm in their bid that they have attended the site visit. Bidders 
who do not attend the mandatory site visit or do not send a representative will not be given an 
alternative appointment and their bid will be declared non-responsive.  Any clarifications or changes to 
the bid solicitation resulting from the site visit will be included as an amendment to the bid solicitation  
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2.7 Ontario Labour Legislation - Bid 
1. In accordance with the requirements of section 77(1) of the Employment Standards Act, 2000, S.O. 
2000, c. 41, the following information concerning each employee of the previous supplier providing 
services at the premises will be provided at the Mandatory Site Visit:  
 

(a) the employee's job classification or job description;  
 
(b) the wage rate actually paid to the employee;  
 
(c) a description of the benefits, if any, provided to the employee including the cost of each 

benefit and the benefit period to which the cost relates;  
 
(d) the number of hours that the employee works in a regular work day and in a regular work 

week, or if the employee's hours of work vary from week to week, the number of the 
employee's non-overtime hours for each week that the employee worked during the thirteen 
(13) weeks before the date of the request for information;  

 
(e) the date on which the employer hired the employee;  
 
(f) any period of employment attributed to the employer under section 10 of the Act;  
 
(g) the number of weeks that the employee worked at the premises during the twenty-six (26) 

weeks before the request date. The 26-week period must be calculated without including any 
period during which the provision of services at the premises was temporarily discontinued, or 
during which the employee was on leave of absence under Part XIV of the Act;  

 
(h) a statement indicating whether either of the following subparagraphs applies to the employee:  
 

(i) The employee's work, before the request date, included the provision of services at the 
premises, but the employee did not perform his or her job duties primarily at those 
premises during the thirteen (13) weeks before the request date.  

 
(ii) The employee's work included the provision of services at the premises, but the 

employee was not actively at work immediately before the request date, and did not 
perform his or her job duties primarily at the premises during the most recent thirteen 
(13) weeks of active employment.  

2. The name, residential address and telephone number of each employee as they appear in the previous 
employer's records will be provided to the successful Bidder after Contract award.  
3. In addition to the above information, a copy of either the collective agreement union certificate, or 
pending union application(s) regarding these employees at the premises is also attached, if applicable.  
4. Bidders must use the information referred to in subparagraphs 1.(a) to 1.(h) and paragraph 3 (if 
applicable) only for the purposes of preparing their bids and complying with the Act. Bidders must not 
disclose such information except as may be authorized by Canada in writing.  

5. The enclosed information concerning the employees of the previous employer providing services at the 
premises has been received from the previous employer and Canada does not warrant its accuracy or 
completeness. Canada will not be responsible for any damage or loss which may result from use of or 
reliance upon any of this information.  
6. Bidders who require clarification or further information may contact the Contract Authority. 
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PART 3 - BID PREPARATION INSTRUCTIONS 

3.1 Bid Preparation Instructions 
Canada requests that bidders provide their bid in separately bound sections as follows: 
 
Section I: Technical Bid (1 hard copy) 
 
Section II: Financial Bid (1 hard copy)  
 
Section III: Certifications (1 hard copy) 
 
Prices must appear in the financial bid only. No prices must be indicated in any other section of the bid. 
 
Canada requests that bidders follow the format instructions described below in the preparation of their 
bid: 
 
(a) use 8.5 x 11 inch (216 mm x 279 mm) paper; 
(b) use a numbering system that corresponds to the bid solicitation. 
 
In April 2006, Canada issued a policy directing federal departments and agencies to take the necessary 
steps to incorporate environmental considerations into the procurement process Policy on Green 
Procurement  (http://www.tpsgc-pwgsc.gc.ca/ecologisation-greening/achats-procurement/politique-policy-
eng.html). To assist Canada in reaching its objectives, bidders should: 
 
1) use 8.5 x 11 inch (216 mm x 279 mm) paper containing fibre certified as originating from a 

sustainably-managed forest and containing minimum 30% recycled content; and 
 
2) use an environmentally-preferable format including black and white printing instead of colour 

printing, printing double sided/duplex, using staples or clips instead of cerlox, duotangs or 
binders. 

 
Section I: Technical Bid 
In their technical bid, Bidders should explain and demonstrate how they propose to meet the 
requirements and how they will carry out the Work. 
 
Section II: Financial Bid 
Bidders must submit their financial bid in accordance with the Basis of Payment. The total amount of 
Applicable Taxes must be shown separately. 
 
3.1.1 Exchange Rate Fluctuation 
 

C3011T (2013-11-06), Exchange Rate Fluctuation 
 
Section III: Certifications 
Bidders must submit the certifications required under Part 5. 
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PART 4 - EVALUATION PROCEDURES AND BASIS OF SELECTION 
 
4.1 Evaluation Procedures 
(a) Bids will be assessed in accordance with the entire requirement of the bid solicitation including 

the technical and financial evaluation criteria. 
(b) An evaluation team composed of representatives of Canada will evaluate the bids. 
 
4.1.1 Technical Evaluation 
4.1.1.1 Mandatory Technical Criteria 
 
Bidders must demonstrate their corporate janitorial experience by: 

1. providing details from up to a maximum of 3 janitorial contact(s) which each have been 
providing janitorial services for a minimum of 5 days per week, over a minimum of 36 months 
within the last 60 months (from this solicitation’s closing date); 

2. providing details from up to a maximum of 3 janitorial contract(s) that includes cleaning of 
buildings with at least two of the following types of usages:  

1. Exercise facility with either a pool, gymnasium, or fitness centre; 
2. Medical clinic; 
3. Child daycare; 
4. Offices; 
5. Dining facility; 
6. Accommodation building or hotel. 

3. Providing details of up to a maximum of 3 janitorial contracts that cumulatively include the 
cleaning of a minimum of 20,000 square meters of floor area.   

 
As a minimum, the details provided by Bidders must include the following information for each janitorial 
contract they are using to demonstrate the criteria above: 

- Civic location of building; 
- Start and end date of the janitorial contract; 
- Company name, contact name and phone number of client(s); 
- Types of usage of the areas cleaned; 
- Total floor area cleaned. 

 
(If information for more than three separate contracts is provided; Canada will only evaluate the first 
three.) 
 
4.1.2 Mandatory Financial Criteria  
 
To be responsive the Bidder must: 

a. Provide firm unit pricing for all of the items in accordance with Annex "B", Basis 
of Payment, in Canadian currency. 

 
4.1.3  Financial Evaluation 
The price of the bid will be evaluated in Canadian dollars, the Goods and Services Tax or the Harmonized 
Sales Tax excluded FOB destination, Canadian customs duties and excise taxes included.   
 
The extended item prices will be calculated by multiplying the actual or estimated usages by the 
corresponding Bidder’s unit price or discount or markup percentage from Annex “B”.  The evaluated price 
is the aggregate of all the extended item prices for all pricing periods and pricing basis. 
 
4.2 Basis of Selection   

A bid must comply with all requirements of the bid solicitation to be declared responsive. The responsive 
bid with the lowest evaluated price will be recommended for award of a contract. 
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PART 5 – CERTIFICATIONS    
Bidders must provide the required certifications and associated information to be awarded a contract.  
The certifications provided by bidders to Canada are subject to verification by Canada at all times. 
Canada will declare a bid non-responsive, or will declare a contractor in default in carrying out any of its 
obligations under the Contract, if any certification made by the Bidder is found to be untrue whether made 
knowingly or unknowingly, during the bid evaluation period or during the contract period. 
 
The Contracting Authority will have the right to ask for additional information to verify the Bidder’s 
certifications.  Failure to comply and to cooperate with any request or requirement imposed by the 
Contracting Authority may render the bid non-responsive or constitute a default under the Contract. 

5.1 Certifications Required with the Bid 
Bidders must submit the following duly completed certifications as part of their bid. 
 
5.1.1 Declaration of Convicted Offences  

As applicable, pursuant to subsection Declaration of Convicted Offences of section 01 of the 
Standard Instructions, the Bidder must provide with its bid, a completed Declaration Form 
(http://www.tpsgc-pwgsc.gc.ca/ci-if/formulaire-form-eng.html), to be given further consideration in 
the procurement process. 

5.2 Certifications Precedent to Contract Award and Additional Information 
The certifications and additional information listed below should be submitted with the bid, but may be 
submitted afterwards. If any of these required certifications or additional information is not completed and 
submitted as requested, the Contracting Authority will inform the Bidder of a time frame within which to 
provide the information. Failure to provide the certifications or the additional information listed below 
within the time frame provided will render the bid non-responsive. 
 
5.2.1 Integrity Provisions – List of Names 

Bidders who are incorporated, including those bidding as a joint venture, must provide a complete 
list of names of all individuals who are currently directors of the Bidder. 
 
Bidders bidding as sole proprietorship, as well as those bidding as a joint venture, must provide 
the name of the owner(s).  Bidders bidding as societies, firms or partnerships do not need to 
provide lists of names. 

 
5.2.2 Federal Contractors Program for Employment Equity - Bid Certification 

By submitting a bid, the Bidder certifies that the Bidder, and any of the Bidder's members if the 
Bidder is a Joint Venture, is not named on the Federal Contractors Program (FCP) for 
employment equity "FCP Limited Eligibility to Bid" list 
(http://www.labour.gc.ca/eng/standards_equity/eq/emp/fcp/list/inelig.shtml) available from 
Employment and Social Development Canada (ESDC) - Labour's website. 
 
Canada will have the right to declare a bid non-responsive if the Bidder, or any member of the 
Bidder if the Bidder is a Joint Venture, appears on the “FCP Limited Eligibility to Bid “ list at the 
time of contract award. 
 
Canada will also have the right to terminate the Contract for default if a Contractor, or any 
member of the Contractor if the Contractor is a Joint Venture, appears on the “FCP Limited 
Eligibility to Bid” list during the period of the Contract. 
 
The Bidder must provide the Contracting Authority with a completed annex Federal Contractors 
Program for Employment Equity - Certification, before contract award. If the Bidder is a Joint 
Venture, the Bidder must provide the Contracting Authority with a completed annex Federal 
Contractors Program for Employment Equity - Certification, for each member of the Joint Venture. 
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PART 6 - RESULTING CONTRACT CLAUSES  
The following clauses and conditions apply to and form part of any contract resulting from the bid 
solicitation. 

6.1 Security Requirements   
6.1.1 The following security requirements (SRCL and related clauses provided by ISP) apply and form 

part of the Contract. 
 
6.1.2        SECURITY REQUIREMENT FOR CANADIAN SUPPLIER:   
  
1.  The Contractor/Offeror must, at all times during the performance of the Contract/Standing Offer, 

hold a valid Facility Security Clearance at the level of SECRET, issued by the Canadian Industrial 
Security Directorate (CISD), Public Works and Government Services Canada (PWGSC). 

 
2.  The Contractor/Offeror personnel requiring access to sensitive work site(s) must EACH hold a 

valid RELIABILITY STATUS or SECRET clearance, as required, granted or approved by 
CISD/PWGSC.   

 
3.  Subcontracts which contain security requirements are NOT to be awarded without the prior 

written permission of CISD/PWGSC. 
 
4.  The Contractor/Offeror must comply with the provisions of the: 
 
 (a)  Security Requirements Check List and security guide, attached at Annex D. 
 (b)  Industrial Security Manual (Latest Edition). 

6.2 Statement of Work 
Public Works and Government Services Canada (PWGSC) requires Janitorial Services, including all 
labour, material and equipment, for the Department of National Defence at North Bay, Ontario, Canada.  
The Contractor must perform the Work in accordance with the Statement of Work at Annex "A". 
 
6.2.1 Task Authorization Process 
 
Task Authorization: 
The Work or a portion of the Work to be performed under the Contract will be on an "as and when 
requested basis" using a Task Authorization (TA). The Work described in the TA must be in accordance 
with the scope of the Contract. 
 
Task Authorization Process: 

1. The Site Service Authority (SSA) will provide the Contractor with a description of the task using 
the DND 626, Task Authorization Form. 

2. The Task Authorization (TA) will contain the details of the activities to be performed, a description 
of the deliverables, and a schedule indicating completion dates for the major activities or 
submission dates for the deliverables. The TA will also include the applicable basis (bases) and 
methods of payment as specified in the Contract. 

3. The Contractor must provide the SSA within 2 calendar days of its receipt, the proposed total 
estimated cost for performing the task and a breakdown of that cost, established in accordance 
with the Basis of Payment specified in the Contract. 
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4. The Contractor must not commence work until a TA authorized by the SSA has been received by 
the Contractor. The Contractor acknowledges that any work performed before a TA has been 
received will be done at the Contractor's own risk. 

6.2.2 Task Authorization Limit 
The SSA Authority may authorize individual task authorizations up to a limit of $50,000.00 Applicable 
Taxes included, inclusive of any revisions.  Any task authorization to be issued in excess of that limit must 
be authorized by the Contracting Authority before issuance. 
 
6.2.3 Canada's Obligation - Portion of the Work - Task Authorizations 
Canada's obligation with respect to the portion of the Work under the Contract that is performed through 
task authorizations is limited to the total amount of the actual tasks performed by the Contractor. 
 
6.2.4 Periodic Usage Reports - Contracts with Task Authorizations 
The Contractor must compile and maintain records on its provision of services to the federal government 
under authorized Task Authorizations issued under the Contract. 
The Contractor must provide this data in accordance with the reporting requirements detailed below. If 
some data is not available, the reason must be indicated. If services are not provided during a given 
period, the Contractor must still provide a "nil" report.  The data must be submitted on a quarterly basis to 
the Contracting Authority.  The quarterly periods are defined as follows: 
 

1st quarter: April 1 to June 30; 
2nd quarter: July 1 to September 30; 
3rd quarter: October 1 to December 31; and 
4th quarter: January 1 to March 31. 
The data must be submitted to the Contracting Authority no later than 30 calendar days after the 
end of the reporting period. 

 
Reporting Requirement- Details 
A detailed and current record of all authorized tasks must be kept for each contract with a task 
authorization process. This record must contain For each authorized task: 
 

the authorized task number or task revision number(s); 
a title or a brief description of each authorized task; 
the total estimated cost specified in the authorized Task Authorization (TA) of each task, 
exclusive of Applicable Taxes; 
the total amount, exclusive of Applicable Taxes, expended to date against each authorized task; 
the start and completion date for each authorized task; and 
the active status of each authorized task, as applicable. 
 
For all authorized tasks: 
the amount (exclusive of Applicable Taxes) specified in the contract (as last amended, as 
applicable) as Canada's total liability to the contractor for all authorized TAs; and 
the total amount, exclusive of Applicable Taxes, expended to date against all authorized TAs. 

 
6.2.5 Task Authorization - Department of National Defence 
The administration of the Task Authorization process will be carried out by the SSA. This process 
includes monitoring, controlling and reporting on expenditures of the contract with task authorizations to 
the Contracting Authority. 
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6.3 Standard Clauses and Conditions 
 
All clauses and conditions identified in the Contract by number, date and title are set out in the Standard 
Acquisition Clauses and Conditions Manual (https://buyandsell.gc.ca/policy-and-guidelines/standard-
acquisition-clauses-and-conditions-manual) issued by Public Works and Government Services Canada. 
 
6.3.1 General Conditions 
 
2010C (2015-07-03), General Conditions - Services (Medium Complexity) apply to and form part of the 
Contract. 
 
6.4 Term of Contract 
 
6.4.1 Period of the Contract 
 
The period of the Contract is from 16 November 2015 to 15 November 2018 inclusive. 
 
6.4.2 Option to Extend the Contract 
The Contractor grants to Canada the irrevocable option to extend the term of the Contract by up to two 
(2) additional twelve (12) month period(s) under the same conditions.  The Contractor agrees that, during 
the extended period of the Contract, it will be paid in accordance with the applicable provisions as set out 
in the Basis of Payment. 
 
Canada may exercise this option at any time by sending a written notice to the Contractor at least thirty 
(30) calendar days before the expiry date of the Contract.  The option may only be exercised by the 
Contracting Authority, and will be evidenced for administrative purposes only, through a contract 
amendment. 
 
6.5 Authorities 
 
6.5.1 Contracting Authority 
 
The Contracting Authority for the Contract is: 
 
Name: Herb Choquette 
Title: Supply Team Leader 
Public Works and Government Services Canada 
Ontario Region 
Kingston Procurement 
Address: 86 Clarence Street, 2nd floor, Kingston, ON K7L 1X3 
 
Telephone: 613-536-4874 
Facsimile: 613-545-8067 
E-mail address: Herb.Choquette@pwgsc-tpsgc.gc.ca 
 
The Contracting Authority is responsible for the management of the Contract and any changes to the 
Contract must be authorized in writing by the Contracting Authority. The Contractor must not perform 
work in excess of or outside the scope of the Contract based on verbal or written requests or instructions 
from anybody other than the Contracting Authority. 
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6.5.2 Site Service Authority (to be filled out by PWGSC at Contract Award) 
 
The Site Service Authority (SSA) for the Contract is: 
 
Name: _________ 
Title: _________ 
Organization: __________ 
Address: __________ 
 
Telephone :  ___ ___ _______ 
Facsimile:  ___ ___ _______ 
E-mail address: ___________ 
 
The SSA is the representative of the department or agency for whom the Work is being carried out under 
the Contract and is responsible for all matters concerning the technical content of the Work under the 
Contract. Technical matters may be discussed with the SSA; however the SSA has no authority to 
authorize changes to the scope of the Work. Changes to the scope of the Work can only be made 
through a contract amendment issued by the Contracting Authority. 
 
6.5.3 Contractor's Representative (Bidder to fill in) 
 
Name: _________ 
Title: _________ 
Organization: __________ 
Address: __________ 
 
Telephone:  ___ ___ _______ 
Facsimile:  ___ ___ _______ 
E-mail address: ___________ 
 
 

6.6 Proactive Disclosure of Contracts with Former Public Servants 
By providing information on its status, with respect to being a former public servant in receipt of a Public 
Service Superannuation Act (PSSA) pension, the Contractor has agreed that this information will be 
reported on departmental websites as part of the published proactive disclosure reports, in accordance 
with Contracting Policy Notice: 2012-2 of the Treasury Board Secretariat of Canada. 
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6.7 Payment 
 
6.7.1 Basis of Payment – Firm Price, Firm Unit Price(s) or Firm Lot Price(s) 
For the Work described in section 01712 (excluding Task Authorization work) in the Statement of Work in 
Annex A:  In consideration of the Contractor satisfactorily completing its obligations under the Contract, 
the Contractor will be paid a firm price for a cost of $_______ (PWGSC will insert the amount at contract 
award). Customs duties are included and Applicable Taxes are extra. 
For the firm price portion of the Work only, Canada will not pay the Contractor for any design changes, 
modifications or interpretations of the Work unless they have been approved, in writing, by the 
Contracting Authority before their incorporation into the Work. 
 
6.7.2   Basis of Payment – Firm Unit Price(s) or Firm Lot Price - Task Authorizations  
In consideration of the Contractor satisfactorily completing all of its obligations under the authorized 
Task Authorization, the Contractor will be paid the firm unit prices in accordance with Pricing Basis C of 
the Basis of Payment in Annex B, as specified in the authorized Task Authorization. Customs duties are 
included and Goods and Services Tax or Harmonized Sales Tax is extra, if applicable. 
 
Canada will not pay the Contractor for any design changes, modifications or interpretations of the Work, 
unless they have been authorized, in writing, by the Contracting Authority or SSA before their 
incorporation into the Work. 
 

6.7.3 Canada's Obligation - Portion of the Work - Task Authorizations 
Canada's obligation with respect to the portion of the Work under the Contract that is performed through 
task authorizations is limited to the total amount of the actual tasks performed by the Contractor. 
  

6.7.4 Limitation of Expenditure  
1. Canada's total liability to the Contractor under the Contract must not exceed  

$ _______ (PWGSC will insert the amount at contract award) .  Customs duties are included and 
Applicable Taxes are extra. 

2. No increase in the total liability of Canada or in the price of the Work resulting from any design 
changes, modifications or interpretations of the Work, will be authorized or paid to the Contractor 
unless these design changes, modifications or interpretations have been approved, in writing, by 
the Contracting Authority before their incorporation into the Work. The Contractor must not 
perform any work or provide any service that would result in Canada's total liability being 
exceeded before obtaining the written approval of the Contracting Authority. The Contractor must 
notify the Contracting Authority in writing as to the adequacy of this sum:  

a. when it is 75 percent committed, or 
b. four (4) months before the contract expiry date, or 
c. as soon as the Contractor considers that the contract funds provided are inadequate for 

the completion of the Work,  
d.  

whichever comes first. 

3. If the notification is for inadequate contract funds, the Contractor must provide to the Contracting 
Authority a written estimate for the additional funds required. Provision of such information by the 
Contractor does not increase Canada's liability. 

6.7.5 SACC Manual Clauses Incorporated by Reference 
H1008C  (2008-05-12)   Monthly Payment 
A9117C (2007-11-30)                  T1204 - Direct Request by Customer Department 
C0711C (2008-05-12)   Time Verification 
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6.8 Invoicing Instructions   

1. The Contractor must submit invoices in accordance with the section entitled "Invoice Submission" 
of the general conditions. Invoices cannot be submitted until all work identified in the invoice is 
completed.  
 
Each invoice must be supported by:  

a. a copy of time sheets to support the time claimed; 

b. a copy of the release document and any other documents as specified in the Contract; 

c. a copy of the invoices and receipts; 

2.     Invoicing for work completed under Task Authorizations must include: 

a) A completed DND626 Tasking document; 
b) A description and breakdown of the hours or units of Work performed; 
c) A list of the names and badge numbers of the personnel that performed the Work; 
d)          Cost of goods and services provided in the same format as in Annex B; 
e) The area where the Work was performed; and 
f) The date the Work was completed.  
g) Subtotal before HST 
h) Amount of HST 
i) Total of invoice 
j) HST registration number 

3. Invoices must be distributed as follows:  

a. The original and one (1) copy must be forwarded to the address shown on page 1 of the 
Contract for certification and payment.  
 

b. One (1) copy must be forwarded to the Contracting Authority identified under the section 
entitled "Authorities" of the Contract. 

6.9 Certifications 
 
6.9.1 Compliance 
The continuous compliance with the certifications provided by the Contractor in its bid and the ongoing 
cooperation in providing associated information are conditions of the Contract. Certifications are subject 
to verification by Canada during the entire period of the Contract. If the Contractor does not comply with 
any certification, fails to provide the associated information, or if it is determined that any certification 
made by the Contractor in its bid is untrue, whether made knowingly or unknowingly, Canada has the 
right, pursuant to the default provision of the Contract, to terminate the Contract for default. 
 
6.9.2 Federal Contractors Program for Employment Equity - Default by the Contractor 
The Contractor understands and agrees that, when an Agreement to Implement Employment Equity 
(AIEE) exists between the Contractor and Employment and Social Development Canada (ESDC)-Labour, 
the AIEE must remain valid during the entire period of the Contract.  If the AIEE becomes invalid, the 
name of the Contractor will be added to the "FCP Limited Eligibility to Bid" list.  The imposition of such a 
sanction by ESDC will constitute the Contractor in default as per the terms of the Contract. 
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6.10 Applicable Laws 
The Contract must be interpreted and governed, and the relations between the parties determined, by the 
laws in force in Ontario.  

6.11 Priority of Documents 
If there is a discrepancy between the wording of any documents that appear on the list, the wording of the 
document that first appears on the list has priority over the wording of any document that subsequently 
appears on the list.  
(a) the Articles of Agreement; 
(b) the general conditions 2010C (2015-07-03), General Conditions - Services (Medium Complexity); 
(c) Annex A, Statement of Work; 
(d) Annex B, Basis of Payment; 
(e) Annex C, Insurance Requirements; 
(f) Annex D, Security Requirement Check List (SRCL); 
(g) Annex E, to PART 5 - BID SOLICITATION  
(h) the signed Task Authorizations (including all of its annexes, if any) 
(i) the Contractor's bid dated _______ . 
 
6.12 Insurance – Specific Requirements 
The Contractor must comply with the insurance requirements specified in Annex C. The Contractor must 
maintain the required insurance coverage for the duration of the Contract. Compliance with the insurance 
requirements does not release the Contractor from or reduce its liability under the Contract. 
 
The Contractor is responsible for deciding if additional insurance coverage is necessary to fulfill its 
obligation under the Contract and to ensure compliance with any applicable law. Any additional insurance 
coverage is at the Contractor's expense, and for its own benefit and protection. 
 
The Contractor must forward to the Contracting Authority within ten (10) days after the date of award of 
the Contract, a Certificate of Insurance evidencing the insurance coverage and confirming that the 
insurance policy complying with the requirements is in force. For Canadian-based Contractors, coverage 
must be placed with an Insurer licensed to carry out business in Canada, however, for Foreign-based 
Contractors, coverage must be placed with an Insurer with an A.M. Best Rating no less than “A-”. The 
Contractor must, if requested by the Contracting Authority, forward to Canada a certified true copy of all 
applicable insurance policies. 

6.13 SACC Manual Clauses Incorporated by Reference 
B1501C (2006-06-16) Electrical Equipment 
A9062C (2011-05-16) Canadian Forces Site Regulations  
B1505C (2006-06-16) Shipment of Hazardous Materials   
A0075C (2014-11-27) Ontario Labour Legislation - Contract 
D3015C (2014-09-25) Dangerous Goods/Hazardous Products 
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6.14     Contract Financial Security 
1. The Contractor must provide one of the following Contract financial securities for the duration of 

the contract, within 30 calendar days after the date of Contract award:  

i. a performance bond form PWGSC-TPSGC 505 in the amount of $300,000.00; or 
ii. a security deposit as defined in clause E0008C in the amount of $300,000.00. 

Any bond must be accepted as security by one of the bonding companies listed in Treasury Board 
Contracting Policy, Appendix L, Acceptable Bonding Companies. 

2. Security deposits in the form of government guaranteed bonds with coupons attached will be 
accepted only if all coupons that are unmatured, at the time the security deposit is provided, are 
attached to the bonds. The Contractor must provide written instructions concerning the action to 
be taken with respect to coupons that will mature while the bonds are pledged as security, when 
such coupons are in excess of the security deposit requirement. 

3. If Canada does not receive the required financial security within the specified period, Canada may 
terminate the Contract for default pursuant to the Contract default provision. 

6.14.1 Security Deposit Definition 
SACC Manual Clause E0008C (2014-09-25) - Security Deposit Definition 

6.15 Contract Administration 
6.15.1 Liquidated Damages 

a. The total amount of the liquidated damages must not exceed 10 percent of the Contract 
price. 

 
b. Liquidated Damages may be deducted from the Contractor’s monthly invoice for the 

following non-compliance issues:   
 

c. For each incident when the Contractor's personnel lose keys to CFB North Bay’s 
buildings, compounds or equipment for buildings, liquidated damages of a minimum of 
$100.00 per key will be deducted for re-keying of locks and replacement of keys. If the 
liquidated damages exceed $100.00 per key lost the SSA will provide price support to 
justify the amount of liquidated damages. 

 
d. The floor maintenance authorized using a Task Authorization must be completed by 

specific dates agreed upon by both parties and stated in writing.  When this Work is not 
completed by the required dates, in addition to not being paid for the Work (until it is 
completed), an amount not greater than 10% of the total fees due for the Annual Work which 
was not completed will be deducted from the Monthly Payment as liquidated damages for 
accelerated wear of the surfaces due to lack of maintenance. 

 
e. Canada  and the Contractor agree that the amount stated above is their best pre-

estimate of the loss to Canada in the event of such a failure, and that it is not intended to 
be, nor is it to be interpreted as, a penalty.  

 
f. Canada will have the right to hold back, drawback, deduct or set off from and against the 

amounts of any monies owing at any time by Canada to the Contractor, any liquidated 
damages owing and unpaid under this section. 
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g. Nothing in this section must be interpreted as limiting the rights and remedies which 
Canada may otherwise have under the Contract. 
 

6.15.2 Transition Plan  
a. Contract Start  

The Contractor must, within 30 days of Contract award organize the majority of the Work 
including scheduling, organizing and training. The Contractor will be responsible to initiate 
schedules and Work assignments, outfit employees with approved uniforms, educate 
personnel with regards to waste management and recycling procedures, fit up closets and 
install first aid kits and all other requirements as stated in the Contract.  The Contractor will not 
be paid for these activities as they are required to prepare for performing the Work and do not 
represent any of the deliverables of the contract. 

 
b. Acceptance of Facilities 

The Contractor, within five days of Contract award or being assigned new buildings to clean 
must inspect and file a report with the TA on any existing defects in the building surfaces to be 
cleaned by its personnel. Defects that are not reported by the Contractor will be deemed to be 
caused by the Contractor.   
 

c. Contract Completion 
The Contractor is required to coordinate handover of Work with the incoming successful 
contractor prior to the end of this requirement. The contractor must not impede the incoming 
contractor. This includes but is not limited to the contractor’s timely removal of their: 
equipment, consumables, chemicals, and all other contractor owned assets.  The contractor 
must cooperate with the transfer of existing personnel’s security clearances, to the incoming 
contractor. 
 

The Contractor must leave the premises in the same condition or better than it was when it began 
cleaning those premises.  The TA will conduct a final inspection of and provide a report to the Contractor 
at the end of the Contract period. This report will identify any deficiencies found by the TA.  The 
Contractor must repair the deficiencies identified within 15 days of issuance of the report 
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ANNEX “A” STATEMENT OF WORK 
 

Section 011005, General Instructions 
 

1. WORK INCLUDED 
 

.1 The Contractor must provide all labourers (qualified cleaners), materials, 
products, tools and equipment necessary to complete the services and frequencies 
detailed in this SOW and all of the applicable Sections and Appendices for 22 Wing 
Canadian Forces Base North Bay buildings. 

 
 

.2 Daily garbage (pick-up and dispose of in a proper manner), removal of debris 
from all outside grounds (grass, gravel, paved, concrete and patio) areas for all buildings, 
from the outside walls of buildings to a distance of 15 metres and 50 foot perimeter. 

 
.3 Sweeping of all asphalt and/or concrete sidewalks; and all steps, landings 
inside and outside of buildings leading from buildings to roadways and their interior and 
/or exterior entrance-ways, (foyers and or vestibules), during spring, summer, fall and 
winter for removal of dirt, garbage, flies, water, sand, and salt, etc. 

 
.4 Cleaning of glass of entranceways and doors, inside and out; and all 
inside windows. 

 
.5 Weekly cleaning of all shower curtains for all buildings in this specification. 

 
.6 Empty monthly, all CFB 22 Wing cigarette butt receptacles (approximately 25). 
The contractor will empty these receptacles into DND supplied metal pails at specific 
locations. Prior to this taking place, the previous month’s contents will be placed into 
regular garbage for disposal. 
 

2. ABBREVIATIONS 
 

.1 PWGSC : Public Works Government Services Canada. 
 

.2 DND : Department of National Defence. 
 

.3 CAF: Canadian Armed Forces 
 

.4 CFB: Canadian Forces Base 
 

.5 SSA: Service Site Authority; the 22 Wing CFB North Bay Construction 
 Engineering Contract Inspector 

 
.6 SOW: Statement of Work 

 
.7 Normal hours of operation:  From Monday to Friday Inclusive (except statutory 

holidays listed) From 0730 hours to 1200 hours and 1230 hours to 1600 hours 
daily. 

 
.8 UPR:  Unsatisfactory Performance Report 
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3. SUPERINTENDENT 
 

.1 A Superintendent of Cleaning Services must be on site full time during normal hours 
of operation and will have the overall on-site responsibilities outlined below  

 
.2 The Site Superintendent must have the competence, experience, qualifications and 

authority required to discharge assigned responsibilities. The person must be proficient in 
communicating in written and spoken English. They must be able to interact with various 
levels of occupants of the building, civilians and military personnel.  

 
.3 The Site Superintendent is responsible for Work performed on all shifts and must be fully 

aware of the technical requirements of this SOW, and have the most recent version of all 
documents on site.  

 
.4 The Site Superintendent will supervise the Contractor’s cleaning service staff, full time; 

assign duties to meet workloads, inspect work performed, instruction correct cleaning 
methods, prepare work schedules, maintain attendance records, assess and report on 
efficiency of subordinates, oversee the provision and maintenance of cleaning equipment 
and supplies and meeting with the SSA. The Superintendent must ensure all cleaners 
including the supervisors have up-to-date WHMIS (Workplace Hazardous Materials 
Information System) training. 

 
4. CLEANING SUPERVISORS 

 
.1 A minimum of two full time supervisors must be on site full time during normal hours of 

operation under the direction of the Superintendent of Cleaning Services. Supervisors 
will each be responsible for supervising the cleaning of no more than 20,000 m2 of area.  
All Work will be under supervision.  Supervisors must not be part of the Janitorial 
Personnel as they must at all times only perform their supervisory duties. 

 
.2 Supervisors must plan, direct, control, monitor attendance, quality of Work, productivity, 

performance and safe working procedures of the Contractor’s Janitorial Personnel. The 
Supervisors must ensure that regular and replacement cleaners, within their areas of 
responsibility, are fully aware of cleaning tasks, locations and techniques to be used in 
accordance with the current technical specifications and completed to the specified 
frequencies. 

 
.3 Supervisors must be aware of the occupancy level of the building, be capable of 

adjusting schedules during busy and quiet times in order to ensure all Work is properly 
scheduled, coordinated and completed. Supervisors must provide frequent contact or 
follow-up with the building occupant to ensure delivery of cleaning services.  

 
.4 The Supervisors must arrange access with the DND facility manager for all buildings 

within their areas of responsibility and provide the Site Superintendent a plan to perform 
Work during any Military block leave period (imposed holidays for all non-essential 
military personnel), summer or winter, 30 days prior to scheduled block leave period.  
Otherwise access to the buildings will not be possible as most buildings will be locked 
and only essential military personnel will be on duty.   
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5. CLEANING PERSONNEL 
 

.1 Cleaning Personnel must be trained in janitorial methods to an acceptable level of 
competence, with the knowledge, training and experience commensurate with tasks 
assigned.  Cleaning Personnel must be competent in their assigned tasks. They must 
know the areas to be cleaned, cleaning tasks, frequency of tasks, the day and time the 
tasks are to be completed, the proper cleaning chemicals to be used and cleaning 
techniques.  

 
.2 They must wear company assigned uniforms and Personal Protective Equipment and 

follow the Contractor’s assigned safe working procedures. 
 

.3 Cleaning Personnel must not address their concerns or comments relating to the 
janitorial Work to any of Canada’s personnel.  Cleaning Personnel must communicate 
within the Contractor’s chain of command who in turn will relay the appropriate 
information to the SSA. The Contractor’s Personnel must not take instructions from 
unauthorized Department of National Defence (DND)/Canadian Forces (CF) members. 

 
6. UNIFORMS 

 
.1 While on-site, all of the Contractor’s personnel must wear the Contractor’s uniforms.   
 
.2 Also while on site, all of the Contractor's personnel must wear company photo 

identification badges as an integral component of their uniform. The uniform and photo 
identification badges must be provided by the Contractor. The uniform must be consistent 
for all personnel with the exception of the Site Supervisor, Site Operations Manager and 
Supervisors who must wear a contrasting colour for identification purposes. The uniforms 
must have the Contractor’s company logo on display. The uniform may have the yellow 
ribbon and “Support The Troops” logo tastefully located if the Contractor so desires. 

 
.3 The uniform must be as a minimum a properly sized shirt or blouse that fully covers the 

midriff. The uniforms must be worn properly and consistently. Pants worn with the 
uniform must be dark in colour, in good repair and worn properly about the waist. Pyjama 
pants, shorts or sweat type pants are not acceptable.  

 
.4 Footwear must be of an appropriate type, suitable for various work environments and 

weather conditions.  Flip flops, slippers, and sandal style footwear are not permitted. 
Personal hats, toques, bandanas, hooded sweatshirts and visors are not appropriate and 
must be removed while working indoors. Contractor supplied hats are the only acceptable 
headgear that can be worn indoors by the Contractor’s personnel.   

 
.5 The Contractor must ensure a high standard of uniform cleanliness, and that they are 

maintained and in good repair.   
 

7. LOCKOUT / STRIKES 
 

.1 In the event of a strike by the Contractor’s personnel or a lockout imposed on those 
personnel by the Contractor, the Contractor must, with the assistance of its supervisory 
personnel, provide full services, failing which, Canada reserves the right to terminate the 
Contract for default and use the contract security to fulfill the Contractor's obligation to 
complete the Work. 

 
.2 In the event of a strike by DND personnel or a lockout imposed on those personnel by the 

DND, the SSA may, on giving notice, suspend the activities of the Contract or 
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substantially reduce the scale of the Contract for the duration of the strike by or lockout 
imposed on DND personnel.  

 
8. ANNUAL WORK 

 
.1 Schedules 

 
.1 All Annual Work will be scheduled by the Contractor at least once 

annually on approval of the Task Authorization. The Contractor’s 
schedule must be prepared by the Contractor and presented to the SSA 
no later than 30 days after Contract award.  

 
.2 Coordination With Building Occupants 

 
.1 The Contractor is solely responsible to coordinate all Annual Work with 

building occupants.  The Contractor must maintain and record ongoing 
correspondence in the event that discrepancies arise.  

 
.3 Performance  

 
.1 Prior to carrying out general cleaning such as floor waxing, carpet 

cleaning and bathroom, floor and wall cleaning the Contractor’s 
personnel must move all furniture (including screens, plants and other 
items) and reposition them upon completion. The Contractor must also 
take every precaution necessary to prevent rust stains.  

 
.2 Placing chairs, wastepaper baskets and other items on the desks and 

tables is strictly prohibited. The Contractor’s personnel must not at any 
time use the office equipment, such as tables, filing cabinets, chairs and 
other items as scaffolding to carry out their Work or for other purposes. 

 
 

9. WORK NOT INCLUDED 
 
.1 Exterior window cleaning (except entrances for doors and side light windows). 
 
.2 Cleaning of glasses, dishes and similar items; except for Barrack Block 7. 

 
.3 Snow removal or spreading of de-icer and sand. 

 
.4 Cleaning and repair of Boiler and or furnace; electrical and mechanical apparatus. 

 
.5 Replacement of light bulbs and fluorescent light tubes. 

 
10. MATERIALS, SUPPLIES AND EQUIPMENT 

 
.1 All buildings washroom supplies consisting of toilet paper, hand soap (liquid and/or 

hard) and paper towels and urinal deodorant blocks must be provided by the 
Contractor.  The Contractor is not required to provide the washroom supply 
dispensers but their supplies must be compatible with the DND owned washroom 
supply dispensers. 

 
.2 The Contractor must inform DND employees, their own employees and SSA of any 

hazardous material for use in the workplace as stated by Workplace Hazardous 
Materials Information System and written information put on display in all buildings. 
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.3 Materials and equipment required for the performance of the contract such as pylons, 

plastic garbage bags, mopping tanks, scrubbing machines, floor machines, vacuum 
cleaners, brooms, mops (wet and dry), ladders, dusting cloths, pails, scrubbing brushes, 
cloths, scrapers, soaps, scouring materials, detergents, spray deodorants, disinfectants, 
polishing materials such as waxes and applicators, and also toilet paper, hand soap 
(liquid and hard) and paper towels, and 2-Ply-White-Paper-Towels and foil pouch hair 
shampoo, etc., must  be supplied by the Contractor. Canada will not be liable for 
loss or damage to the Contractor’s equipment or supplies. 

 
.4 All cleaning machinery and equipment must be maintained at the highest standard of 

appearance and efficiency. The SSA may order all machinery or equipment that is not 
maintained in a serviceable presentable appearance from the floor, and ask for 
immediate replacement of these items by acceptable equipment at the contractor's cost 
and approved by SSA. 

 
.5 DND will not supply any materials, products and or equipment for use by the Contractor.  

It is the Contractor’s responsibility for the procurement of all materials, products, and 
equipment required for the performance of the contract. 

 
.6 The Contractor must provide the SSA a list of all equipment that will be used on site 

during the performance of the contract. The Contractor must advise the SSA, in writing, 
and receive approval of any proposed changes to the equipment during the period of the 
contract. 

 
.7 The contractor must mark all of their equipment for easy identification. 

 
.8 All of the Contractor’s equipment must meet CSA or ULC electrical standards.   

 
.9 All materials such as soaps, detergents, scouring materials cleaners, finishes, sealers, 

etc., must comply with or be equal to the latest Canadian Government Specifications 
and applied only to the surfaces for which they are authorized by the manufacturer of 
such material. Wherever possible, except for waxes and floor strippers, the Contractor 
should use cleaning products that have a Global Eco-labelling Network (Gen) approved 
eco-label or EcoLogo® certified that confirms the environmental features and 
performance of the product. 

 
.10 Electricity and hot water required by the contractor in the execution of janitorial services 

will be provided by DND without charge. 
 

.11 PROHIBITED EQUIPMENT, MATERIALS OR PRODUCTS 
 

.1 Machines with combustion engines are prohibited inside any building 
unless the Contractor has obtained written authorization from the SSA. 

 
.2 Products likely to damage furniture, fixtures, glass or other property 

must not be used at any time. No abrasive powders must be used. 
 

.3 Para dichlorobenzene deodorant blocks must not be used. 
 

.4 Unless authorized in writing by the SSA, products containing acid must 
not be used. 
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11. OFFICE AND STORAGE SPACE 
 

.1 DND will provide one office space for the Superintendent of Cleaning Services (there will 
be no storage in office provided, because of Environmental Regulations).  DND will 
provide a utility room in each building for the storage of immediate use cleaning products, 
mops, broom, pails etc. This space is not intended for long term storage of bulk cleaning 
supplies.  Bulk supplies cannot be stored in any 22 Wing building. Storage is no longer 
available in DND buildings. The Contractor must find an alternate location off Base for 
the storing of cleaning supplies. From this location, the Contractor must replenish 
supplies to various buildings.  

 
12. RESPONSIBILITY for PUBLIC LIABILITY and PROPERTY DAMAGE 

 
.1 It is the responsibility of the contractor to ensure that all products are compatible with the 

surface on which they are employed. 
 
.2 Any damage resulting from the applications of such agents or products or materials will 

be assessed (taken) against the contractor for the cost of repair(s). 
 

.3 The Contractor must provide and maintain adequate, suitable means to prevent 
personnel and general public from injury where danger may exist by way of portable 
bilingual warning signs, pylons or guide ropes, and to save the building and its contents 
from dust and defacement during the progress of the work by providing and using cloths, 
painter's cloths, tarpaulins or other approved protection where ever necessary or 
directed. Contractor owned mobile equipment, barrels, utility carts, must be complete 
with resilient bumpers, approved wheels or castors. 

 
.4 It is the contractor's responsibility at time of contract award to examine the surfaces, 

which are to be maintained in order to ascertain their condition and to bring to the SSA's 
attention, in writing, any defective surfaces. This must be done within 30 days of award of 
contract. 

 
.5 Flammable cleaning material and all containers in which it is carried or stored must be 

used only when essential, subject to the approval the SSA, and must be removed from 
DND premises at the end of each work day. 

 
13. INSPECTION 

 
.1 Quality Control is the responsibility of the Contractor for all buildings within this 

Statement of Work.   
 
.2 The buildings must be inspected regularly by the Contractor to ensure that the work has 

been performed in accordance with Statement of Work. Any unsatisfactory conditions will 
be rectified immediately. 

 
.3 Upon written notification by the Contractor that they have conducted their own QC 

inspection of completed Annual Work, the SSA will inspect for certification of services 
rendered. The SSA may request that the Site Superintendent attend and verify all works 
have been performed. The management team are signing to verify they have inspected 
the Work and that all Work, in all areas to the specified standards has been completed. 
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14. REPORTING 
 
.1 Unsatisfactory conditions or performance will be reported by means of a written 

communication from the SSA to the Contractor. This Unsatisfactory Performance Report 
(U.P.R.) must be given immediate attention by the Contractor. A l l  unsatisfactory 
conditions must be rectified within 24 hours of receipt of U.P.R.  Results of work done 
which in the opinion of the SSA is not acceptable will be considered not done and these 
operations must be redone in part or in whole until the SSA is satisfied. 

 
15. FIRE SAFETY 
 

.1 Waxes, sealers, floor finishes, polishes and cleaning materials that are very susceptible 
to spontaneous ignition. All such materials must be stored in approved metal containers 
with self-closing tight fitting metal lids until materials can be disposed of safely. 

 
.2 All litter must be picked up in a metal container equipped with a self-closing, tight fitting 

metal lid. 
 

.3 Contents of ashtrays and all smoking material must be picked up in a metal container 
equipped with a self-closing tight fitting metal lid. These materials must not be picked up 
or stored in the same containers as litter. 

 
.4 All litter must be stored in a fire resistive space until collected by the garbage services 

and/or removed from the building. 
 

.5 Janitor rooms and storage closets must be kept clean, neat and tidy at all times. 
 

.6 All cleaning rags must be kept in metal containers equipped with self-closing, tight fitting 
metal lids. Used rags and wipes must be cleaned or disposed of in approved containers 
daily. 

 
.7 All waxes, sealers, polishing oils, etc., must be kept tightly sealed and stored in separate 

shelving from rags and other cleaning materials. 
 

.8 All floor mops must be stored in a suspended position to allow free air circulation around 
heads of mops. 

 
.9 Smoking is prohibited in all areas of building in accordance to DND's policies; the 

responsibility is on the Contractor to obtain information on the designated areas for 
smoking by DND. 

 
16. TRAVEL COSTS 
 

.1 SRD-Site’s building number one (1) is located off Hwy 17 West (66 km there and back 
from CFB North Bay). The cost of travel time and vehicle mileage for Contractor’s 
Superintendent of Cleaning Services and Contractor’s Janitorial Cleaner(s) must be 
included in the cost of each building listed in this specification; and also includes buildings 
numbered 100 off Carmichael Drive. 

 
17. INDOOR SWIMMING POOL 

 
.1 The Janitorial Service Contractor must follow Ontario Guide to Public Pools 

Regulation dated Sept. 1996 for cleaning pool’s deck, dressing rooms, lockers rooms, 
toilets, showers, and hallways leading to the swimming pool. 
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18. SITE REGULATIONS 
 

.1 Janitorial Service Contractor undertakes and agrees to comply with all DND’s standing 
orders and or other applicable regulations, in force on the work site where the work is to 
be performed, relating to the safety of persons on the work site or the protection of 
property against loss or damage from and all causes including fire. It is the Janitorial 
Service Contractor responsibility to obtain necessary written information from DND and or 
PWGSC and or any other applicable sources and pass on the necessary written and or 
verbal information to their employees immediately  

 
19. CELL PHONES 

 
.1 No Cell Phones and digital cameras allowed in: AGC Building # 127 located at civic 

address 15 Uxbridge Drive; change rooms; washrooms; shower-rooms and saunas. 
 
.2 The Contractor must ensure the Site Superintendent and Supervisors carry cellular 

telephones in order to maintain daily communications with their staff and the SSA.  
These Management Team cellular phone numbers must be provided to the SSA and 
updated as required 

  
20. HOLIDAYS OBSERVED 
 

.1 The following is the list of statutory holidays observed at CFB North Bay: New Year’s 
Day; Good Friday; Easter Monday; Victoria Day; Canada Day; Civic Holiday; Labour Day; 
Thanksgiving Day; Remembrance Day; Christmas Day; and Boxing Day.  

 
.2 There will be no cleaning on a designated holiday days with the exception of 24 hr / 7 day 

buildings, the Recreation Centre, and Little Wings Daycare. 
 

.3 The Contractor must provide full janitorial service on the Ontario Family Day Statutory 
holiday (3rd Monday in February) at no extra charge as Canada does not observe this 
day as a holiday.   

 
.4 During leap years, the Contractor must change its schedule to provide janitorial services 

on February 29 at no extra charge to Canada. 
 
21. HEALTH & SAFETY 

 
.1 Safety Plan 

 
.1 The Contractor must provide a copy of its Safety Plan to the SSA 30 

days after Contract award, and must provide confirmation of its accuracy 
annually prior to the Contract anniversary date. The Contractor must 
provide update revisions if they are deemed necessary at more frequent 
intervals.  

 
.2 Harassment  

 
.1 DND and the CAF are committed to providing a harassment free 

workplace. Any and all harassment must be reported in writing through 
the contractor’s chain of command, who will in turn inform the SSA when 
it involves Canada’s personnel. 
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.3 General safety 
 

.1 The Contractor must ensure their personnel are fully aware of any 
hazards that may exist while working on a major operational army 
base. The Contractor must ensure a safe work environment exists 
for its personnel and that they are properly trained and apprised of 
workplace hazards.  

 
.2 The Contractor is responsible for providing and installing first aid 

kits for use by its personnel in accordance with the Occupational 
Health and Safety requirements. The Contractor must not rely on 
the use of DND first aid kits. In the event of serious accidents, the 
Contractor is responsible for taking steps to obtain immediate 
treatment for the injured person(s), regardless of whether they are 
its personnel or building occupants.  

 
.3 CFB North Bay has a significant amount of hard surface waxed and 

buffed floor surfaces. North Bay is located on a sandy plain type terrain. 
During the summer months in dry conditions it is common that fine dust 
will infiltrate the buildings. It is important the janitorial personnel maintain 
the floors to ensure waxed and or buffed floors do not become a safety 
hazard due to a fine layer of dust on a polished surface. A similar 
principle applies in winter, where wet slush must not be allowed to 
accumulate making floor surfaces a safety hazard. 

 
.4 Safety hazard signs such as “wet floor” must be removed once a safety 

hazards no longer exist. The Contractor is not permitted to leave hazard 
signs in place that in themselves create a hazard. 

 
.4 Operational Health and Safety (OH&S) Compliance 

 
.1 The Contractor must provide OH&S orientation to all of its on-site 

employees detailing the potential hazards at CFB North Bay and must 
meet its OH&S obligations to its personnel throughout the term of the 
Contract.  

 
.2 The Contractor must immediately inform the SSA of all incidents that 

involve external visits from investigative agencies, which may or may not 
result in directives or charges to the OH&S obligations to its personnel. 

 
EMPLOYER / EMPLOYEE RELATIONSHIPS 
 
 The Contractor and its personnel do not form any part of the overall operational make-up or structure of 

CFB North Bay and therefore are not part of any individual section or unit. The Contractor’s personnel are 
not permitted to attend and participate in any DND/CAF functions such as annual festive gatherings, 
sporting or entertainment style venues. 

 
 The Contractor’s personnel are not permitted to engage in business transactions or other works with 

DND/CAF personnel or operate any form of personal business while they are on CFB North Bay property. 
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22. SECURITY 
.1 General 

.1 The Contractor must provide a Security Plan to the SSA, which 
addresses potential security issues, within 15 days of the start of the 
Contract. The Security Plan must, at a minimum, include provisions for 
protection of information, protection of assets, key control, 
communications and computer privileges and oversight processes.  

 
.2 The Contractor must ensure that its personnel are not given 

authorization to take anything out of the building, including found items 
that do not belong to them. The SSA and the Military Police have the 
right to search the Contractor's office, equipment and storage areas, 
vehicles and all packages or containers belonging to the Contractor or its 
personnel.  Authorized personnel must not be impeded from carrying out 
these searches. 
 

.3 The Contractor and its personnel must abide by all Government of 
Canada and DND rules and regulations governing workplace security. 
The Contractor must ensure that its personnel comply with the 
regulations with respect to confidentiality of building information or any 
other written or oral information they encounter at CFB North Bay. The 
Contractor's personnel must only communicate through its Chain of 
Command and never under any circumstance with an unauthorized 
DND/CAF member, government official or member of the media. 
 

.4 The Contractor must at all times make the necessary arrangements to 
ensure that no doors or windows are left unlocked or open while an 
employee is absent (unless the premises are occupied by building 
personnel or in special cases as requested by the SSA). The 
Contractor’s personnel must not at any time open locked doors or any 
other access point to persons seeking entry. If necessary, the Contractor 
must refer persons at the door to the Base Duty Centre located at the 
Main Gate. 

 
.5 In accordance with the Defence Controlled Area Access Regulations, 

DND has the right to either deny access to personnel found to be a 
security risk or to remove personnel from a controlled access area 
should there be grounds to believe the person is in contravention of such 
regulations. 

 
.2 Personnel Security Screening / Clearances 

 
1. The Contractor/Offeror personnel requiring access to OPERATIONS zones 

will need to have a minimum security screening level of RELIABILITY. 
Individual workers who hold a valid RELIABILITY STATUS, granted or 
approved by CISD/PWGSC will be allowed unescorted access to 
OPERATIONS areas except Military Police Headquarters (B134), B64 and 
parts of the David L. Pitcher (DLP) Bldg (B127)  where escorts are required 
at all times. 
 

2. The Contractor/Offeror personnel requiring access to SECURITY zones will 
need to have a minimum security clearance level of SECRET and will be 
escorted at all times.  The SECURITY zones are limited to some rooms 
inside the General Restricted Area (GRA); entry will need to be coordinated 
through DND occupants when required. 
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.3 Contractor, Base Identification, Unit Issued Passes 
 

.1 The Contractor must provide a company issued photo identification to all 
its employees. All the Contractor’s personnel must also obtain and carry 
on their person a DND contractor identification card that is available 
through the DND military police at no charge. The identifications must be 
visible at all times when on the grounds of CFB North Bay. Under certain 
circumstances the Contractor may have to obtain special passes to gain 
access into restricted areas. These passes will be generated, produced 
and remain the responsibility of the military unit that issued them. All 
passes and identification items issued by the DND are the property of 
CFB North Bay and may be revoked at any time. 

 
.2 Any of the Contractor’s personnel not meeting the minimum security 

requirements at CFB North Bay as stated in this Contract will not be 
allowed access to CFB North Bay.  The Contractor must at no extra 
charge, immediately replace their personnel who are denied access. 

 
.4 Restricted or Controlled Access 

 
.1 Restricted or controlled access may involve individual spaces, buildings 

or compounds that are secured by locks, guarded by commissionaire or 
military personnel, or have electronic style locked doors and gates. 
Neither the Contractor nor its personnel may enter restricted or 
controlled access areas unless approved by the SSA or those set out in 
this SOW.  The Contractor's personnel must carry out the Work in 
restricted areas only when they are accompanied by a person in charge 
of the building or their delegate. In the event that special security 
measures are put in place, additional operating procedures and direction 
will be provided by the SSA.  

 
.2 Workers, suppliers and visiting personnel are required to have Secure 

Area Passes (SAP) form filled out for access through the controlled point 
of entry. SAP forms are filled out by the contractors' personnel and 
submitted to DND for review and approval. The SAP forms only need to 
be filled out at the beginning of the contract, after the SAP expires or 
when personnel changes occur. All SAPs must be returned at the end on 
the contract or validity period. In the event of a lost SAP, it must be 
reported immediately to the Military Police. All workers may be subject to 
thorough inspection by the commissionaire or Military Police upon each 
and every entry through the control point.  Vehicles, equipment and large 
hand carried containers will be subject to search upon entry and may be 
searched when departing the General Restricted Area (GRA); 
 

.5 Communication Security 
.1 The Contractor and its personnel must not photograph, record, copy or 

transfer any DND information while at CFB North Bay without 
authorization from the SSA. 

 
.2 At no time is the Contractor or the Contractor’s personnel authorized to 

use the telephones, computers, faxes, printers or other objects left on the 
DND desks for personal reasons.  

 
.3 The contractor’s personnel are not authorized to bring into the workplace 

any personal communication or electronic devices such as cellular 
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phones, cameras, laptops, recording devices, printers, or other hand 
held devices capable of other means of recording or communication. 

 
.4 The Contractor must ensure that their personnel adhere to all DND 

computer security regulations and under no circumstances must the 
Contractor transfer data from a private computer to the DND computer. 

 
.6 Electronics:  

.1 B127 DLP is categorized as an Emission Security (EMSEC) zone; the use 
of electronic equipment inside is strictly regulated. Devices with radio 
frequency transmitters (cell phone, wireless mouse, Bluetooth devices, etc. 
will not be brought into the EMSEC zone.  The transportation of other, non-
RF transmitting electronic devices must be approved by the DND 
representatives in accordance with local standings orders.  Advance notice 
will be required in order to assemble the appropriate inspection personnel. 

 
.7 Key Control 

.1 The SSA will provide the Contractor the necessary keys and access 
cards to allow the Contractor’s personnel to carry out their daily duties. 
For the most part, keys will be controlled within buildings by building 
occupants and the Contractor's personnel must sign them out for the 
purpose of doing the Work. The Contractor’s personnel must not under 
any circumstances, leave the buildings without returning the keys.  

 
.2 The Contractor must within 15 days of Contract award provide a method 

for key security and a system for tracking and identification, to be located 
at the Contractor’s on-site office and to be approved by the SSA. Key 
control will consist of a master list of all keys identified, tagged and 
physically signed for by the Contractor. Key control will start and end 
each shift with 100% accountability. The SSA reserves the right to make 
inspections of keys as it deems necessary.   

 
.3 Neither the Contractor nor its personnel are authorized to make 

duplicates of DND keys, under any circumstances.  
 

.4 The Contractor must take whatever action is required to protect itself 
against any loss, theft, or duplication of keys. The Contractor will be held 
fully responsible for any negligence in the loss of one or more keys 
including all subsequent replacement costs for locks, keys, hardware and 
locksmith labour.  
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Section 01712, Service Frequencies 
1. General use building: Work to occur between Monday and Friday. Table 1 – General Use 

outlines the cleaning frequency for the following buildings: B4, B7 (further details found in 
Appendix E), B7a, B10 (further details found in Appendix C), B11 (further details found in 
Appendix D), B14, B16, B18, B33, B95, B109, B127, B134, B139, B147 (further details found in 
Appendix F). 
 TABLE 1 - GENERAL USE 
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1.1 General       
.1 Dust Notice Boards X      
.2 Dust and wipe high ledges, tops of partition, exposed pipes to a 
height of 305 cm. X      

.3 Hose cabinets, display cases       
 .1Clean X      
 .2 Wash and polish  X     
.4 Radiators       
 .1 Dust and damp wipe      X 
 .2 Wash X      
.5 Ceiling Air Diffusers, and Air Intake Grills       
 .1 Vacuum      X 
 .2 Wash  X     
.6 Door Kick Plates & Hand Plates       
 .1 Clean and Polish X    X  
.7 Door Grills       
 .1 Vacuum      X 
 .2 Wash  X     
.8 Water Dispensers       
 .1 Wash   X    
 .2 Disinfect   X    
.9 Venetian Blinds       
 .1 Damp wiped      X 
 .2 Wash      X 
.10 Pictures, clocks, etc., clean      X 
.11 Glass surfaces, interior partitions, doors, etc.       
 .1 Wash and polish      X 
.12 Light fixtures up to a height of 305 cm. shall be:       
 .1 Dusted      X 
 .2 Washed      X 
.13 Wet and Dry Garbage Pick-up and place in metal 
garbage bins (containers) outside X  X  X  

.14  Ash trays, sand pails – clean X      

.15  Wash and disinfect empty garbage cans after garbage 
collection and weekly disposal of plastic bags X    X  

.16 Drapes, vacuum cleaned      X 

.17 Replace garbage bags X  X    

.18  Empty Smoking Receptacles into “quarantine” pails. X     X 
 TABLE 1 - GENERAL USE 
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1.2 Entrance & Lobbies & Hallways      
.1  Floors:      
 .1  Sweep and wash X  X   
 .2  Buff X     
 .3  Clean, spray wax and buff      
 .4  Strip, seal, re-wax and buff  X    
.2  Walls:      
 .1 Clean and wash to 305 cm.      
 .2 Dust to 305 cm X     
.3 Foot grills, recessed pans and mats      
 .1 Clean X    X 
.4 Glass doors and side glass      
 .1 Wash and polish X    X 
.5 Door frames and base boards      
 .1 Clean  X    

1.3 Stairs      
.1  Sweep and wash   X   
.2  Handrails - wipe & polish     X 
.3  Stairwells      
 .1 Clean & wash to 305 cm      
 .2 Dust to 305 cm X     

1.4 Office      
.1 Carpets & Rugs      

 .1 Vacuum X    X 

             .2  Hot Water Extraction  X    
.2 Walls      

 .1 Clean and wash to 305 cm  X    

 .2Dust to 305 cm.  X    

.3 Floors      

 .1 Sweep, dust & damp mop X    X 

 .2 Wash, spray wax and buff X     

 .3 Strip, seal, re-wax and buff  X    
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 TABLE 1 - GENERAL USE 
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1.5 Washrooms       
.1 Floors       
 .1 Sweep and wash   X    
 .2 Wash and disinfect     X  
 .3 Sealer and/or wax  X     
.2 Walls, toilets and shower partitions       
 .1 Wash and disinfect   X    
.3 Toilet seats, bowls, urinals, basins,  water taps, 
receptacles, dispensers, mirrors, shelves        

 .1 Wash and disinfect   X    
 .2 De-scale toilet bowls and urinals    X    
.4 Showers and Bathtubs       
 .1 Clean Drains   X    
 .2 Wash and disinfect   X    
.5 Shower curtains       
 .1 Wash and disinfect   X    
.6 Remove waste paper   X    
.7 Supply soap, toilet paper, sanitary bags and paper 
towels   X    

1.6 Lounges, Lunch Rooms - Cafeterias       
.1 Walls       
 .1 Dust to 305 cm     X  
 .2 Clean and wash to 305 cm.      X 
.2  Floors:       
 .1 Sweep and wash   X    
 .2 Wash, spray wax and buff      X 
 .3 Strip, seal, re-wax and buff  X     
.3 Furniture       
 .1 Dust and damp wipe      X 
 .2 Wash and polish      X 

1.7 Lecture classrooms and rooms       
.1  Floors:       
 .1 Sweep  X    X  
 .2 Wash, spray wax and buff X     X 
 .3 Strip, seal, re-wax and buff  X     
.2  Walls:       
 .1 Clean and wash to 305 cm. X      
 .2 Dust to 305 cm X      
.3 Furniture       
 .1 Dust and damp wipe X     X 
 .2 Wash and polish X      
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 TABLE 1 - GENERAL USE 
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1.8 Messes, Lounges and TV rooms       
.1 Carpets and rugs       
 .1 Vacuum X    X  
             .2 Hot Water Extraction  X     
.2 Walls       
 .1 Clean and wash to 305 cm X      
 .2 Dust to 305 cm X      
.3 Floors       
 .1 Sweep X  X    
 .2 Wash and buff X    X  
 .3 Clean, spray wax and buff X     X 
 .4 Strip, seal, re-wax and buff  X     
.4 Furniture       
 .1 Dust and damp wipe X   X   
 .2 Wash and polish      X 

1.9 Elevators       
.1 Elevator’s floor must be vacuumed and damp 
mopped, recommend Monday. Elevator’s floors must 
be dust free, soil free, and debris free 

X    X  

.2 Elevator’s metal and glass surfaces must be cleaned, 
recommend Monday. All metal and glass surfaces must 
be free of dust, free of debris, free of fingerprints and 
free of handprints and free of stains; all elevators must 
not have a solvent smell and no solvent odours 

    X  
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2. Recreation Centre: This facility operates seven days a week and requires more 
frequent cleaning services than the general use buildings. Weekday, weekend 
and evening work requirements exist. * Service required for daytime and evening shifts 

 TABLE 2 – RECREATION CENTRE 
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2.1 General        
.1 Dust Notice Boards X       
.2 Dust and wipe high ledges, tops of partition, 
exposed pipes to a height of 305 cm. X       

.3 Hose cabinets, display  cases        
 .1Clean X       
 .2 Wash and polish       X 
.4 Radiators        
 .1 Dust and damp wipe      X  
 .2 Wash X       
.5 Ceiling Air Diffusers, and Air Intake Grills        
 .1 Vacuum      X  
 .2 Wash       X 
.6 Door Kick Plates & Hand Plates        
 .1 Clean and Polish X    X   
.7 Door Grills        
 .1 Vacuum      X  
 .2 Wash       X 
.8 Water Dispensers        
 .1 Wash   X*     
 .2 Disinfect   X*     
.9 Venetian Blinds        
 .1 Damp wiped      X  
 .2 Wash      X  
.10 Pictures, clocks, etc., clean      X  
.11 Glass surfaces, interior partitions, doors, etc.        
 .1 Wash and polish      X  
.12 Light fixtures up to a height of 305 cm. shall be:        
 .1 Dusted      X  
 .2 Washed      X  
.13 Wet and Dry Garbage Pick-up and place in 
metal garbage bins (containers) outside X  X  X   

.14  Ash trays, sand pails – clean X       

.15  Wash and disinfect empty garbage cans after 
garbage collection and weekly disposal of plastic bags X    X   

.16 Drapes, vacuum cleaned      X  

.17 Replace garbage bags X  X     

.18 Empty Smoking Receptacles into 
“quarantine” pails.  

X     X  
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2.2 Entrance & Lobbies & Hallways        
.1  Floors:        
 .1  Sweep and wash X   X*    

 .2  Buff X       
 .3  Clean, spray wax and buff       X 
 .4  Strip, seal, re-wax and buff  X      
.2  Walls:        
 .1 Clean and wash to 305 cm.       X 
 .2 Dust to 305 cm X       
.3 Foot grills, recessed pans and mats        
 .1 Clean X     X  
.4 Glass doors and side glass        
 .1 Wash and polish X     X  
.5 Door frames and base boards        
 .1 Clean  X      

2.3 Stairs        
.1  Sweep and wash    X*    

.2  Handrails - wipe & polish      X  

.3  Stairwells        
 .1 Clean & wash to 305 cm       X 
 .2 Dust to 305 cm X       

2.4 Office        
.1 Carpets & Rugs        
 .1 Vacuum X     X  

.2 Hot Water Extracton  X      
.2 Walls        
 .1 Clean and wash to 305 cm  X      
 .2Dust to 305 cm.  X      
.3 Floors        
 .1 Sweep, dust & damp mop X     X  
 .2 Wash, spray wax and buff X      X 
 .3 Strip, seal, re-wax and buff  X      

 
* Service required for daytime and evening shifts 
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2.5 Washrooms / Locker Rooms        

.1 Floors        

 .1 Sweep and wash    X*    

 .2 Wash and disinfect      X  

 .3 Sealer and/or wax  X      

.2 Walls, toilets and shower partitions        

 .1 Wash and disinfect    X    

.3 Toilet seats, bowls, urinals, basins,  water 
taps, receptacles, dispensers, mirrors, 
shelves   

 
     

 .1 Wash and disinfect    X*    

 .2 De-scale toilet bowls and urinals     X    

.4 Showers and Bathtubs        

 .1 Clean Drains    X    

 .2 Wash and disinfect    X    

 .3 Scrub and power wash       X 

.5 Shower curtains        

 .1 Wash and disinfect X   X    

.6 Remove waste paper    X    

.7 Supply soap, toilet paper, sanitary bags and 
paper towels  

 
 X    

.8 Dust top of Lockers      X  
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 TABLE 2 – RECREATION CENTRE 
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2.6 Lounges, Lunch Rooms - Cafeterias        

.1 Walls        

 .1 Dust to 305 cm      X  

 .2 Clean and wash to 305 cm.       X 

.2  Floors:        

 .1 Sweep and wash    X    

 .2 Wash, spray wax and buff       X 

 .3 Strip, seal, re-wax and buff  X      

.3 Furniture        

 .1 Dust and damp wipe       X 

 .2 Wash and polish       X 

2.7 Wing Theatre        

.1  Floors:        

 .1 Sweep  X     X  

 .2 Wash, spray wax and buff X      X 

 .3 Strip, seal, re-wax and buff  X      

.2  Walls:        

 .1 Clean and wash to 305 cm. X       

 .2 Dust to 305 cm X       

.3 Furniture        

 .1 Dust and damp wipe X      X 

 .2 Wash and polish X X      

* Service required for daytime and evening shifts   
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 TABLE 2 – RECREATION CENTRE 
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2.8 Pool       
.1 Bleachers       
 .1 Sweep and mop     X   
.2 Pool Deck       
 .1 Hose towards drains    X   
 .2 Scrub and disinfect      X  
 .3 Clean drains    X   

2.9 Squash Courts, Gymnasium, Spinning/Weight Rms       
.1 Floors       
 .1 Sweep and Mop    X   
 .2 Scrub     X  
.2 Detergent bottles and paper towel       
 .1 Fill & replace X   X   

* Service required for daytime and evening shifts 
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3. Low Occupancy Facilities – Semi Weekly: Work to occur between Monday and 
Friday. Table 3 – Low Occupancy – Semi Weekly outlines the cleaning 
frequency for the following buildings: B45, B64, B100, B135, B142, 143,144 

 TABLE 3 – LOW OCCUPANCY SEMI WEEKLY 

SERIAL SERVICE REQUIRED AS
 N

E
ED

E
D

 

TA
S

K
 

A
U

TH
O

R
IZ

A
TI

O
N

 

D
AI

LY
  

SE
M

I W
E

EK
LY

 

W
E

EK
LY

 

M
O

N
TH

LY
 

3.1 General       
.1 Dust Notice Boards X      
.2 Dust and wipe high ledges, tops of partition, exposed 
pipes to a height of 305 cm. X      

.3 Hose cabinets, display  cases       
 .1Clean X      
 .2 Wash and polish  X     
.4 Radiators       
 .1 Dust and damp wipe      X 
 .2 Wash X      
.5 Ceiling Air Diffusers, and Air Intake Grills       
 .1 Vacuum      X 
 .2 Wash  X     
.6 Door Kick Plates & Hand Plates       
 .1 Clean and Polish X    X  
.7 Door Grills       
 .1 Vacuum      X 
 .2 Wash  X     
.8 Water Dispensers       
 .1 Wash    X   
 .2 Disinfect    X   
.9 Venetian Blinds       
 .1 Damp wiped      X 
 .2 Wash      X 
.10 Pictures, clocks, etc., clean      X 
.11 Glass surfaces, interior partitions, doors, etc.       
 .1 Wash and polish      X 
.12 Light fixtures up to a height of 305 cm. shall be:       
 .1 Dusted      X 
 .2 Washed      X 
.13 Wet and Dry Garbage Pick-up and place in metal 
garbage bins (containers) outside X   X   

.14  Ash trays, sand pails – clean X      

.15  Wash and disinfect empty garbage cans after garbage 
collection and weekly disposal of plastic bags X    X  

.16 Drapes, vacuum cleaned      X 

.17 Replace garbage bags X   X   

.18 Empty Smoking Receptacles into “quarantine” pails. X     X 
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 TABLE 3 – LOW OCCUPANCY SEMI WEEKLY 
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3.2 Entrance & Lobbies & Hallways       
.1  Floors:       
 .1  Sweep and wash X   X   
 .2  Buff X      
 .3  Clean, spray wax and buff      X 
 .4  Strip, seal, re-wax and buff  X     
.2  Walls:       
 .1 Clean and wash to 305 cm.      X 
 .2 Dust to 305 cm X      
.3 Foot grills, recessed pans and mats       
 .1 Clean X    X  
.4 Glass doors and side glass       
 .1 Wash and polish X    X  
.5 Door frames and base boards       
 .1 Clean  X     

3.3 Stairs       
.1  Sweep and wash    X   
.2  Handrails - wipe & polish     X  
.3  Stairwells       
 .1 Clean & wash to 305 cm      X 
 .2 Dust to 305 cm X      

3.4 Office       
.1 Carpets & Rugs       
 .1 Vacuum X      

.2 Hot Water Extracton  X     
.2 Walls       
 .1 Clean and wash to 305 cm  X     
 .2Dust to 305 cm.  X     
.3 Floors       
 .1 Sweep, dust & damp mop X      
 .2 Wash, spray wax and buff X      
 .3 Strip, seal, re-wax and buff  X     
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 TABLE 3 – LOW OCCUPANCY SEMI WEEKLY 
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3.5 Washrooms       
.1 Floors       
 .1 Sweep and wash    X   
 .2 Wash and disinfect     X  
 .3 Sealer and/or wax  X     
.2 Walls, toilets and shower partitions       
 .1 Wash and disinfect    X   
.3 Toilet seats, bowls, urinals, basins,  water taps, 
receptacles, dispensers, mirrors, shelves        

 .1 Wash and disinfect    X   
 .2 De-scale toilet bowls and urinals     X   
.4 Showers and Bathtubs       
 .1 Clean Drains    X   
 .2 Wash and disinfect    X   
.5 Shower curtains       
 .1 Wash and disinfect    X   
.6 Remove waste paper    X   
.7 Supply soap, toilet paper, sanitary bags and paper 
towels    X   

3.6 Lounges, Lunch Rooms - Cafeterias       
.1 Walls       
 .1 Dust to 305 cm     X  
 .2 Clean and wash to 305 cm.      X 
.2  Floors:       
 .1 Sweep and wash    X   
 .2 Wash, spray wax and buff      X 
 .3 Strip, seal, re-wax and buff  X     
.3 Furniture       
 .1 Dust and damp wipe      X 
 .2 Wash and polish      X 

3.7 Lecture classrooms and rooms       
.1  Floors:       
 .1 Sweep  X      
 .2 Wash, spray wax and buff X      
 .3 Strip, seal, re-wax and buff  X     
.2  Walls:       
 .1 Clean and wash to 305 cm. X      
 .2 Dust to 305 cm X      
.3 Furniture       
 .1 Dust and damp wipe X      
 .2 Wash and polish X      

  



 Solicitation No. - N° de l'invitation Amd. No. - N° de la modif. Buyer ID - Id de l'acheteur 
  W0135-141583/A  kin519 
  Client Ref. No. - N° de réf. du client File No. - N° du dossier CCC No./N° CCC - FMS No./N° VME 
 W0135-14-1583 KIN-4-42166  

 

Page 44 of - de 84 
 
 

 TABLE 3 – LOW OCCUPANCY SEMI WEEKLY 
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3.8 Messes, Lounges and TV rooms       
.1 Carpets and rugs       
 .1 Vacuum X      

.2 Hot Water Extracton  X     
.2 Walls       
 .1 Clean and wash to 305 cm X      
 .2 Dust to 305 cm X      
.3 Floors       
 .1 Sweep X      
 .2 Wash and buff X      
 .3 Clean, spray wax and buff X      
 .4 Strip, seal, re-wax and buff  X     
.4 Furniture       
 .1 Dust and damp wipe    X   
 .2 Wash and polish      X 

3.9 Elevators       
.1 Elevator’s floor must be vacuumed and damp 
mopped, recommend Monday. Elevator’s floors must 
be dust free, soil free, and debris free 

    X  

.2 Elevator’s metal and glass surfaces must be cleaned, 
recommend Monday. All metal and glass surfaces must 
be free of dust, free of debris, free of fingerprints and 
free of handprints and free of stains; all elevators must 
not have a solvent smell and no solvent odours 

    X  
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4. Low Occupancy Facilities – Weekly: Work to occur between Monday and 
Friday. Table 4 – Low Occupancy – Weekly outlines the cleaning frequency for 
the following buildings: B66, B111, B127a 

 TABLE 4 – LOW OCCUPANCY WEEKLY 
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4.1 General       
.1 Dust Notice Boards X      
.2 Dust and wipe high ledges, tops of partition, 
exposed pipes to a height of 305 cm. X      

.3 Hose cabinets, display  cases       
 .1Clean X      
 .2 Wash and polish  X     
.4 Radiators       
 .1 Dust and damp wipe      X 
 .2 Wash X      
.5 Ceiling Air Diffusers, and Air Intake Grills       
 .1 Vacuum      X 
 .2 Wash  X     
.6 Door Kick Plates & Hand Plates       
 .1 Clean and Polish X    X  
.7 Door Grills       
 .1 Vacuum      X 
 .2 Wash  X     
.8 Water Dispensers       
 .1 Wash     X  
 .2 Disinfect     X  
.9 Venetian Blinds       
 .1 Damp wiped      X 
 .2 Wash      X 
.10 Pictures, clocks, etc., clean      X 
.11 Glass surfaces, interior partitions, doors, etc.       
 .1 Wash and polish      X 
.12 Light fixtures up to a height of 305 cm. shall be:       
 .1 Dusted      X 
 .2 Washed      X 
.13 Wet and Dry Garbage Pick-up and place in 
metal garbage bins (containers) outside X    X  

.14  Ash trays, sand pails – clean X      

.15  Wash and disinfect empty garbage cans after 
garbage collection and weekly disposal of plastic bags X    X  

.16 Drapes, vacuum cleaned      X 

.17 Replace garbage bags X    X  

.18 Empty Smoking Receptacles into “quarantine” pails.  X     X 
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 TABLE 4 – LOW OCCUPANCY WEEKLY 
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4.2 Entrance & Lobbies & Hallways       
.1  Floors:       
 .1  Sweep and wash X    X  
 .2  Buff X      
 .3  Clean, spray wax and buff      X 
 .4  Strip, seal, re-wax and buff  X     
.2  Walls:       
 .1 Clean and wash to 305 cm.      X 
 .2 Dust to 305 cm X      
.3 Foot grills, recessed pans and mats       
 .1 Clean X    X  
.4 Glass doors and side glass       
 .1 Wash and polish X    X  
.5 Door frames and base boards       
 .1 Clean  X     

4.3 Stairs       
.1  Sweep and wash     X  
.2  Handrails - wipe & polish     X  
.3  Stairwells       
 .1 Clean & wash to 305 cm      X 
 .2 Dust to 305 cm X      

4.4 Office       
.1 Carpets & Rugs       
 .1 Vacuum X      

.2 Hot Water Extracton  X     
.2 Walls       
 .1 Clean and wash to 305 cm  X     
 .2Dust to 305 cm.  X     
.3 Floors       
 .1 Sweep, dust & damp mop X      
 .2 Wash, spray wax and buff X      
 .3 Strip, seal, re-wax and buff  X     
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 TABLE 4 – LOW OCCUPANCY WEEKLY 
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4.5 Washrooms       
.1 Floors       
 .1 Sweep and wash     X  
 .2 Wash and disinfect     X  
 .3 Sealer and/or wax  X     
.2 Walls, toilets and shower partitions       
 .1 Wash and disinfect     X  
.3 Toilet seats, bowls, urinals, basins,  water taps, 
receptacles, dispensers, mirrors, shelves        

 .1 Wash and disinfect     X  
 .2 De-scale toilet bowls and urinals      X  
.4 Showers and Bathtubs       
 .1 Clean Drains     X  
 .2 Wash and disinfect     X  
.5 Shower curtains       
 .1 Wash and disinfect     X  
.6 Remove waste paper     X  
.7 Supply soap, toilet paper, sanitary bags and paper 
towels     X  

4.6 Lounges, Lunch Rooms - Cafeterias       
.1 Walls       
 .1 Dust to 305 cm     X  
 .2 Clean and wash to 305 cm.      X 
.2  Floors:       
 .1 Sweep and wash     X  
 .2 Wash, spray wax and buff      X 
 .3 Strip, seal, re-wax and buff  X     
.3 Furniture       
 .1 Dust and damp wipe      X 
 .2 Wash and polish      X 

4.7 Lecture classrooms and rooms       
.1  Floors:       
 .1 Sweep  X      
 .2 Wash, spray wax and buff X      
 .3 Strip, seal, re-wax and buff  X     
.2  Walls:       
 .1 Clean and wash to 305 cm. X      
 .2 Dust to 305 cm X      
.3 Furniture       
 .1 Dust and damp wipe X      
 .2 Wash and polish X      
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 TABLE 4 – LOW OCCUPANCY WEEKLY 
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4.8 Messes, Lounges and TV rooms       
.1 Carpets and rugs       
 .1 Vacuum X      

.2 Hot Water Extracton  X     
.2 Walls       
 .1 Clean and wash to 305 cm X      
 .2 Dust to 305 cm X      
.3 Floors       
 .1 Sweep X      
 .2 Wash and buff X      
 .3 Clean, spray wax and buff X      
 .4 Strip, seal, re-wax and buff  X     
.4 Furniture       
 .1 Dust and damp wipe     X  
 .2 Wash and polish      X 
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5. Low Occupancy Facilities – Monthly: Work to occur between Monday and 
Friday. Table 5 – Low Occupancy – Monthly outlines the cleaning frequency 
for the following buildings: SRD1, 1401 Airport Rd and 1403 Airport Rd. 

 TABLE 5 – LOW OCCUPANCY MONTHLY 
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5.1 General       
.1 Dust Notice Boards X      
.2 Dust and wipe high ledges, tops of partition, 
exposed pipes to a height of 305 cm. X      

.3 Hose cabinets, display  cases       
 .1Clean X      
 .2 Wash and polish  X     
.4 Radiators       
 .1 Dust and damp wipe      X 
 .2 Wash X      
.5 Ceiling Air Diffusers, and Air Intake Grills       
 .1 Vacuum      X 
 .2 Wash  X     
.6 Door Kick Plates & Hand Plates       
 .1 Clean and Polish X     X 
.7 Door Grills       
 .1 Vacuum      X 
 .2 Wash  X     
.8 Water Dispensers       
 .1 Wash      X 
 .2 Disinfect      X 
.9 Venetian Blinds       
 .1 Damp wiped      X 
 .2 Wash      X 
.10 Pictures, clocks, etc., clean      X 
.11 Glass surfaces, interior partitions, doors, etc.       
 .1 Wash and polish      X 
.12 Light fixtures up to a height of 305 cm. shall be:       
 .1 Dusted      X 
 .2 Washed      X 
.13 Wet and Dry Garbage Pick-up and place in 
metal garbage bins (containers) outside X     X 

.14  Ash trays, sand pails – clean X      

.15  Wash and disinfect empty garbage cans after 
garbage collection and weekly disposal of plastic bags X     X 

.16 Drapes, vacuum cleaned      X 

.17 Replace garbage bags X     X 

.18 Empty Smoking Receptacles into “quarantine” pails X     X 
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 TABLE 5 – LOW OCCUPANCY MONTHLY 
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5.2 Entrance & Lobbies & Hallways       
.1  Floors:       
 .1  Sweep and wash X     X 
 .2  Buff X      
 .3  Clean, spray wax and buff      X 
 .4  Strip, seal, re-wax and buff  X     
.2  Walls:       
 .1 Clean and wash to 305 cm.      X 
 .2 Dust to 305 cm X      
.3 Foot grills, recessed pans and mats       
 .1 Clean X     X 
.4 Glass doors and side glass       
 .1 Wash and polish X     X 
.5 Door frames and base boards       
 .1 Clean  X     

5.3 Stairs       
.1  Sweep and wash      X 
.2  Handrails - wipe & polish      X 
.3  Stairwells       
 .1 Clean & wash to 305 cm      X 
 .2 Dust to 305 cm X      

5.4 Office       
.1 Carpets & Rugs       
 .1 Vacuum X      

.2 Hot Water Extraction  X     
.2 Walls       
 .1 Clean and wash to 305 cm  X     
 .2 Dust to 305 cm.  X     
.3 Floors       
 .1 Sweep, dust & damp mop X      
 .2 Wash, spray wax and buff X      
 .3 Strip, seal, re-wax and buff  X     
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 TABLE 5 – LOW OCCUPANCY MONTHLY 
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5.5 Washrooms       
.1 Floors       
 .1 Sweep and wash      X 
 .2 Wash and disinfect      X 
 .3 Sealer and/or wax  X     
.2 Walls, toilets and shower partitions       
 .1 Wash and disinfect      X 
.3 Toilet seats, bowls, urinals, basins,  water taps, 
receptacles, dispensers, mirrors, shelves        

 .1 Wash and disinfect      X 
 .2 De-scale toilet bowls and urinals       X 
.4 Showers and Bathtubs       
 .1 Clean Drains      X 
 .2 Wash and disinfect      X 
.5 Shower curtains       
 .1 Wash and disinfect      X 
.6 Remove waste paper      X 
.7 Supply soap, toilet paper, sanitary bags and paper 
towels      X 

5.6 Lounges, Lunch Rooms - Kitchens       
.1 Walls       
 .1 Dust to 305 cm      X 
 .2 Clean and wash to 305 cm.      X 
.2  Floors:       
 .1 Sweep and wash      X 
 .2 Wash, spray wax and buff      X 
 .3 Strip, seal, re-wax and buff  X     
.3 Furniture       
 .1 Dust and damp wipe      X 
 .2 Wash and polish      X 

5.7 Lecture classrooms and rooms       
.1  Floors:       
 .1 Sweep  X      
 .2 Wash, spray wax and buff X      
 .3 Strip, seal, re-wax and buff  X     
.2  Walls:       
 .1 Clean and wash to 305 cm. X      
 .2 Dust to 305 cm X      
.3 Furniture       
 .1 Dust and damp wipe X      
 .2 Wash and polish X      
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 TABLE 5 – LOW OCCUPANCY MONTHLY 
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5.8 Messes, Lounges and TV rooms       
.1 Carpets and rugs       
 .1 Vacuum X      

.2 Hot Water Extraction  X     
.2 Walls       
 .1 Clean and wash to 305 cm X      
 .2 Dust to 305 cm X      
.3 Floors       
 .1 Sweep X      
 .2 Wash and buff X      
 .3 Clean, spray wax and buff X      
 .4 Strip, seal, re-wax and buff  X     
.4 Furniture       
 .1 Dust and damp wipe      X 
 .2 Wash and polish      X 

5.9 Elevators       
.1 Elevator’s floor must be vacuumed and damp 
mopped, recommend Monday. Elevator’s floors must 
be dust free, soil free, and debris free 

     X 

.2 Elevator’s metal and glass surfaces must be cleaned, 
recommend Monday. All metal and glass surfaces must 
be free of dust, free of debris, free of fingerprints and 
free of handprints and free of stains; all elevators must 
not have a solvent smell and no solvent odours 

     X 
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Section 01740, Cleaning Services 
1. The Janitorial Service Contractor's Site Superintendent and the Lead Hands are responsible for 

janitorial maintenance services in accordance with the complete Statement of Work at Annex A; 
including this specification 01740 and in accordance with the DND’s Janitorial Maintenance Manual 
C-98-009-002/MF-002 dated 1985-04-22, Appendix “H”.  

 
2. DND’s Janitorial Maintenance Manual contains information and designates the methods to be 

used for maintenance of floors, walls and fixtures at DND installation. It discusses the 
characteristics of surfaces, fixtures and washrooms to be maintained, supplies to be used, methods 
of maintenance, safety measures, and inspection of work and care of equipment. 

 
3. Emergency Cleaning:  This service contract includes any cleaning task of an immediate urgent 

minor nature resulting from accidents or other unforeseen causes, and which are not covered 
elsewhere in the specifications.  It must be understood that this emergency service includes the 
cleaning of vomit a n d  blood in all open/clear and closed/obstructed areas. 

 
4. Extra Work:  This service consists of janitorial cleaning tasks not included in the frequency table 

or appendices.   Authorization to proceed with such work must first be obtained in writing on a 
DND 626 task authorization form from the SSA.  

 
5. Clean:  As used in the specifications means that after a cleaning procedure has been 

completed, the surface must be neutral, soil and residue free. 
 
6. Any omission in these specifications, normally part of janitorial cleaning is to be identified by the 

Janitorial Service Contractor and submitted in writing to the SSA for evaluation and if applicable an 
amendment to the specification will be issued through the PWGSC Contracting Authority via DND. 

 
7. Corners and other partially obscured areas must be kept free of dirt, dust and water marks at all 

times. Cleaning solutions must not be allowed to sweep under furniture, partitions, etc. Petroleum 
base waxes must not be used on asphalt tile floor. 

 
8. Portable bilingual warning signs, pylons and guide ropes must be provided and used by the 

Janitorial Service Contractor to identify areas undergoing cleaning operations where danger may 
exist for staff or the public. The signs must be bilingual and of a size and type appropriate for the 
area in which they are used. 

 
9. Interior Glass Surfaces up to 305 cm:  Windows must be washed with non-streaking agent; 

alcohol solution may be used. Window washing operations include all adjacent metal surfaces, 
such as mullions, frames, sills, etc. 

 
10. Waste Receptacles: 
 

.1 Waste receptacles must be damp wiped after each emptying. They must be washed 
completely as required in the specifications with warm water to which a germicidal 
agent has been added. 

 
.2 Plastic waste bags must be used in waste receptacles, at the cost of the Janitorial 

Service Contractor and supplied by contractor; at no extra cost to DND and or 
PWGSC; they must be damp wiped as and changed as per Section 01712 of this 
specification. 
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11. Washroom Cleaning: 
.1 Wash-basins, showers, toilet tanks and urinals must be thoroughly washed with warm 

water, added detergents to be used exactly as specified by the detergent manufacturer. 
Special attention must be made to cleaning the underside of the seats and rims of the 
toilet bowls. Toilet bowls and urinals must be de-scaled and the de-scalene applied in 
such a way as to avoid damages to the fixtures etc. Spray deodorant must be used as 
required. All areas of toilet bowls must be washed inside and out. Use germicidal agent 
on all above mentioned areas. 

 
.2 For floors, walls and ceiling cleaning use identical methods as specified for floors, walls 

and ceilings elsewhere in this specification. 
 

12. Locker room cleaning: Locker rooms must be treated the same as washroom cleaning (Para 
11) above. In addition, the tops and sides of the lockers must be kept cleaned and dusted at all 
times. 

 
13. Non-washable Ceilings:   These ceilings must be vacuumed as indicated in Section 01712 and 

the timing of this work must have prior approval by the SSA. 
 

14. Lighting Fixtures: 
 

.1 Removable Equipment: Any light fixtures that require some form of dismantling to 
clean must be done in conjunction with CE Electrical Shop Re-lamper or a 
representative from CE. Superintendent must contact the SSA for any arrangements. 

 
.2 Lighting equipment must be washed, not just wiped off with a dry cloth.  Glassware, 

reflectors and diffusing louvers will be removed by a DND Construction Engineer 
tradesman/rep and must be cleaned as follows: 

 
.1 Immerse and agitate in a warm neutral soap solution.  

 
.2 Scrubbing with a soft brush or sponge is necessary.   

 
.3 When encrusted dirt is not removed by scrubbing, use No. 0 steel wool 

to remove dirt film.   
 

.4 Do not immerse lamp base or electrical connections in the cleaning 
solution.   

 
.5 Rinse in clear water and dry with a clean cloth.  

 
.6 Egg crate type diffusers may be left to air-dry provided surfaces have 

been well rinse. 
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.3 Non-Removable Equipment.  Reflectors and diffusing louvers that cannot be 
removed must be cleaned as follows. 

 
.1 Wipe with a saturated cloth or sponge using a warm neutral soap 

solution.  When encrustation is not removed by sponging, use No. 0 steel 
wool to remove dirt film.  

 
.2 Wipe off excess moisture with a clean cloth. 

 
.3 Clean fixture holders and stem hangers with a moist sponge and wipe 

dry. 
 

15. Metal Fixtures:   All metal push plates, kick plates, name plated, and other metal fixtures require 
polishing. Use soap-grit cake finest grade applying with a damp cloth.  Avoid getting polish 
material on wall or door to which fixture is attached. Do not attempt to polish brass- plated iron 
fixtures; polish removes zinc plating. 

 
16. Venetian, Vertical and Horizontal Blinds:   Ordinarily, can be cleaned in place by using a soft 

sponge dampened in a mild neutral soap solution. Turn slates so that they lie flat and clean one 
side. Then turn slats so that opposite side is out and lies flat and clean with sponge. Wipe with 
soft, clean cloth, to prevent soiling, avoid getting straps wet. Vinyl straps must be cleaned in the 
same manner as slats.  Non-vinyl straps will be vacuumed, spot wipe as required. 

 
17. Install Signs: 

.1 Temporarily install signs on doors and entrances to washrooms, locker rooms and 
similar areas, while being cleaned. Doors should be blocked open, where practical, at 
time of cleaning. 

 
.2 For example: "WASHROOM CLOSED FOR CLEANING 0900 TO 0930 HOURS" 

18. Elevators: 
.1 Elevators must be cleaned. 

 
.2 Entire elevator’s cab must be free of dust, marks and soil. Elevator’s walls, ceilings, 

floors handrails and doors must be free of film producing a freshly washed appearance. 
 

.3 Elevator’s floor must be vacuumed and damp mopped once a week, recommended 
once every Monday. Elevator’s floors must be dust free, soil free, and debris free. 

 
.4 Elevator’s metal and glass surfaces must be cleaned once a week, recommended once 

every Monday. All metal and glass surfaces must be free of dust, free of debris, free of 
fingerprints and free of handprints and free of stains; all elevators must not have a 
solvent smell and no solvent odours. 

 
19. Janitorial Service Contractor must maintain a daily janitorial cleaning schedule, for their cleaners 

that incorporate the frequencies indicated in this DND’s specification, Section 01712, for janitorial 
cleaning. 

 
20. Graffiti must be safely removed from surfaces; the janitorial service contractor must use a high-

pressure washer when applicable to remove stubborn marks, as long as the existing finish 
materials are not damaged. 

 
21. Air Grills and Vents must be free of any dust, film, marks, and detergent stains without any residue 

from the cleaning solution. Areas around grills and vents must also be clean and free of dust, soil 
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and detergent residue, etc. 
 

22. Dust Mop hard floor surfaces resilient and hard floors in there entirely, including: VCT, terrazzo, 
and epoxy coated and sealed concrete and quarry tile and ceramic tile, etc. 

 
23. Spot clean spills and stains on hard floor surfaces. 

 
24. Damp Mop and Machine Clean Gym floors. Remove scuffmarks and leave no streak marks. 

 
25. Spray Buff all hard floor surfaces, open areas, including kneeholes of desks and under workstations. 

 
26. Strip and clean and refinish and machine polish all waxed vinyl flooring. Following the stripping, 

cleaning, refinishing and polishing of waxed vinyl: hard surface floors must have a deep clean look 
and crisp, even shine, free of scrapes and marks. The aim of this task is to clean the polished surface 
and to replace the old coats with new coats of penetrating sealer to protect the flooring. 

 
27. All glass doors and building’s foyers and vestibules must be free of soil and film, and dust and finger 

prints and hand prints, etc. The top and side lights (windows) (glass) will be free of dust, etc and clean 
to the casual observer(s). 

 
28. Clean telephone(s) and public telephone(s). Telephone’s handset, base and back panels, 

mouthpiece and earpiece must be clean and free of marks, fingerprints, stains, sweat and film, etc. 
 

29. Janitorial closets, storeroom, and office must be kept clean and neat at all times. Vacuum cleaner’s 
bags emptied and cords wrapped. Buckets must be empty and cleaned and mops in tacks where 
applicable. All trash cans must be clean and empty of trash. The floor(s) must be swept and the 
entire area clean to the casual observer. 

 
30. The interior and exterior of slop sinks must always be free of marks and visible soil.  Bright metal 

faucets must be clean and streak free without any residue present when not in use. 
 

31. Fire extinguisher cabinets must be clean and free of soil and dust. Both sides of the glass doors must 
be clean, interior must be clean and free of marks and the fire extinguisher must be completely clean. 

 
32. Lockers are to be cleaned. The entire front and tops of all lockers must be free of all dirt, film, 

garbage, stains and detergent removable marks. The lockers must be clean from top to bottom. 
 

33. To minimize slip hazards, all entrances, lobbies, hallways and stairs must be damp mopped as often 
as required to remove sand, dirt or liquid. 
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Appendix A, to Annex “B”, List of Buildings to be cleaned on a scheduled basis 
BUILDINGS AREA in  m2 

B4 – Construction Engineering (CE) 614 
B7 – Transient Quarters 2008 
B7a – Administration  2743 
B10 – Hospital 1247 
B11 – Other Rank Quarters 965 
B14 – Combined Mess 1637 
B15 – Wing Supply & RCSU (Supply) 664 
B15 – Wing Supply & RCSU (Cadet's Office)  329 
B16 – Transportation / EME 636 
B18 – Chapel 883 
B23 – Recreational Centre 4795 
B33 – Museum/Imagery 1600 
B45 – CE & Fire Prevention   60 
B64 – Military Police Headquarters 652 
B66 – WTIS Line Crew 141 
B95 – Family Resource Centre 505 
B100 – Band 303 
B109 – System Support Centre 2014 
B111 – CE Roads and Grounds 33 
B127 – DLP Building  8322 
B127a – DLP Turnstile Building 48 
B134 – MP Head Quarters 519 
B135 – WASF / RTF Trainer 206 
B139 – Community centre 659 
B142 GRA Turnstile Building 12 
B143 GRA Turnstile Building 12 
B144 GRA Turnstile Building 12 
B147 – Dependants’ Medical Clinic 89 
1401 Airport Rd. (RHU) 230 
1403 Airport Rd. (RHU) 230 
SRD1 – SRD-Site Service Building  

1000 (33 km from CFB North Bay) 
Total area (in square meters) of floor space to 
be cleaned 33167 
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Appendix B to Annex “A”, Occupants and Plumbing Fixtures per Building 
 

The following information is being provided to give a better understanding, of the supplies the Contractor 
is required to supply under the Contract. The number of occupants and the number of plumbing fixtures to 
be cleaned and disinfected are approximate only and are subject to change. 
 

Street Address Bldg No. Occupants Sinks Toilets Urinals Showers Bathtubs 

9 Manston Cr. B4 25 daily 12 5 2 1 0 
47 Manston Cr. B7 50 daily 41 36 0 36 36 

14 Uxbridge Dr. B7a 70 daily 19 13 9 0 0 
95 Manston Cr. B10 40 daily 40 9 0 2 2 
16 Duxford Rd. B11 50 daily 44 24 18 30 6 

17 Duxford Rd. B14 700 weekly 33 27 16 4 0 

15 Manston Cr. B15 35 daily 11 7 5 0 0 
5 Manston Cr. B16 20 daily 6 4 1 0 0 
29 Sterling Ave. B18 150 weekly 2 1 0 0 0 

29 Duxford Rd. B23 370 weekly 11 10 4 27 0 

33 Manston Cr. B33 90 weekly 14 6 6 0 0 

7 Manston Cr. B45 5 daily 2 1 0 0 0 

64 Uxbridge Dr. B64 20 daily 3 1 1 1 0 

31 Manston Cr. B66 10 weekly 3 1 0 0 0 

39 Sterling Ave. B95 20 daily 7 4 1 0 0 

799 Carmichael Dr. B100 40 weekly 3 1 1 0 0 
1540 Airport Rd. B109 60 daily 13 8 4 0 0 
10 Manston Cr. B111 10 daily 2 1 0 0 0 
15 Uxbridge Dr. B127 200 daily 28 19 8 3 0 

15 Uxbridge Dr. B127a 2 daily 1 1 0 0 0 
120 Stanmore Dr. B134 20 daily 7 5 0 4 0 
36 Manston Cr. B135 20 weekly 2 3 1 0 0 
19 Market St. B139 200 weekly 8 9 2 0 0 
95B Manston Cr. B147 25 daily 4 2 0 0 0 
1401 Airport Rd. RHU 5 daily 4 2 0 0 0 
1403 Airport Rd. RHU 5 daily 4 2 0 0 0 

SRD Site Bldg. Hwy17W SRD1 10 daily 3 2 1 1 0 
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Appendix C to Annex “A”, B10 Medical Clinic – Services & Frequencies 
 
1. Standard. The services and frequencies for Janitorial Cleaning Services for building B10 Medical 

Clinic are to be carried out as per Department of National Defence’s (DND) Statement of Work, 
Annex “A”, Sections 01005 and 01740 in conjunction with Appendix “G”.  
 

2. Schedule. Monday to Friday, inclusive from 0730 to 1200 & 1300 to 1600 hours daily.  
 

3. The Contractor must comply with the medical cleaning standards stated in the "Best Practices for 
Environmental Cleaning for Prevention and Control of Infections” available from Public Health Ontario 
at 
http://www.publichealthontario.ca/en/eRepository/Best_Practices_Environmental_Cleaning_2012.pdf 

 
4. Appendix “G” is the first priority to be carried out for building B10 Medical Clinic and any other 

services and frequencies omitted from Appendix “G” must be carried out as indicated in Section 
01712 of Annex “A”.   
 

5. Exclusions. Biohazard and Medical Garbage is not included in this Janitorial Service Contract. 
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Appendix D to Annex “A”, B11 Other Rank Quarters 
 

1. GENERAL. The services and frequencies for Janitorial Cleaning Services for building B11 Other Rank 
Quarters are to be carried out in accordance with Department of National Defence’s (DND) Statement of 
Work  Annex A, Sections 01005 and 01740 in conjunction with this Appendix “D” for the designated areas 
detailed at Section 2.0 below.  The frequencies and additional services required at this building are 
described in Sections 4.0 to 11.0 below. 

 
2. DESIGNATED AREAS. 

 
.1 All Transient rooms numbered 102, 103, 104, 104A, 105, 106, 107, 122, and 326 

 
.2 All Foyers and / or vestibules and hallways and stairwells, including steps and stair’s 

landings. 
 

.3 All Lounges and kitchenettes. 
 

.4 All Washrooms, including showers and bathtub areas and laundry rooms. 
 

.5 All Linen Rooms 
 

.6 All Storage Rooms 
 

.7 All Closets 
 

.8 Office Room # 110 Canadian Forces Housing Agencies (CFHA) 
 

.9 CFHA Office Room # 110A 
 

.10 CFHA Office Room # 110B 
 

.11 CFHA Conference Room # 115 
 
3. EXCLUDES. All of the permanent Live-in Rooms for Building # 11. 
 
4. SUPPLIES. 

 
.1 Janitorial Service Contractor must supply and replenish all toilet papers, paper-

towels, soaps, and disinfectants needed for all bathrooms, as well as paper-towels 
for all kitchenettes and laundry rooms. 

 
.2 Janitorial Service Contractor must supply and replenish all motel size bar soaps, 

shampoos, and hair- conditioners needed for all transient rooms numbered 102, 103, 
104, 104A, 105, 106, 107, 122, and 326. 

 
.3 Janitorial Service Contractor must supply and replenish all coffee whitener, sugar and 

sweetener packets, plastic and foam cups, coffee and filters, and tea bags for all 
transient rooms numbered 102, 103, 104, 104A,105, 106, 107, 122, and 326. 
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5. CLEANING EVERY WORKING DAY. 
 

.1 Sweep and Damp Mop all floor tiles and sheet flooring 
 

.2 Vacuum clean all carpets. 
  

.3 Sweep and Damp Mop all floors located in the two front entrances and rear entrance, 
all stairs and stair landings, and hallways on each floor.  

 
.4 Lounge “television” Room: take blue recycle bin(s) and empty them in the larger 

wheeled recycle bin located at the front entrance of building and then return the blue 
recycle bin(s) to place of origin. 

 
.5 Clean and Wash and disinfect all of the following: 

 
.1 All washroom sinks, toilets, urinals, showers, shower curtains, bathtubs 

and floors. 
 

.2 All kitchenette sinks, refrigerators, microwave ovens and floors. 
 

.3 All washing machine and clothes dryer appliances, including dryer filters. 
 

.4 All Transient room and Lounge Room sinks, refrigerators, microwave 
ovens, coffee makers, televisions, and countertops. 

 
.5 Slop sinks and laundry tubs. 

 
.6 Mirrors. 

 
.7 Interior windows and window ledges (sills). 

 
.8 Interior and exterior windows and doors located at two front entrances 

and one rear entrance. 
 

.6 Clean, Dust-off  and Vacuum all of the following: 
 

.1 Furniture and counter tops. 

.2 Appliances. 

.3 Air-Conditioners. 

.4 Radiators. 

.5 Baseboards. 

.6 Railings. 

.7 Louvers. 

.8 Vents. 
 
 

.7 Pick-Up and Dispose of Garbage “refuse” including pizza-boxes (to outside metal 
garbage container) for all of the above designated areas listed at Section 2 of this 
Appendix “D”. 

 
 

.8 Clean out all DND coffee maker appliances and in conjunction with the same areas 
cleaner(s) must replenish all coffee whitener, sugar and sweetener packets, plastic and 
foam cups, coffee and filters, and tea bags. 
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6. ONCE A WEEK (Recommend Monday): Cleaner(s) must pour tap water in all floor drains located in 
the washrooms, showers rooms, laundry rooms and any other applicable rooms with floor drains. 
This prevents odors from plumbing “P-trap” evaporation. 

 
7. ONCE A WEEK (Recommend Wednesday): Cleaner(s) must put in separate bundles of 20, all dirty 

linen such as bed sheets, pillow cases, towels, face cloths and comforters. All of the above mentioned 
bundles are to be placed on a cart and taken to the inside front entrance of Building for the City of 
North Bay’s Dry Cleaning Company to pick-up for dry cleaning. 

 
8. ONCE A WEEK (Recommend Thursday): City of North Bay’s Dry Cleaning Company drops off clean 

linen inside front entrance way of building. Cleaner(s) must pick-up the clean linen (using a wheeled 
cart) and return it to the shelves in Linen Room number 127. 

 
9. Every Monday and Friday: Spray and Buff all floors located in the two front entrances and rear 

entrance, all stairs, stair landings, and hallways on each floor. 
 

10. MONTHLY: Clean inside of refrigerators and microwaves. 
 

11. All Transient  Rooms Numbered  102 & 103 104 104A & 105 & 106 107 & 122 & 326: 
 

.1 Upon vacancy all bed linen must be removed (and comforter when necessary). Clean 
comforter must be spread out over the mattress and clean, folded linen placed on the foot 
of the bed. Mattress covers should be changed “as needed”.  DND supplies all linen. 

 
.2 Cleaner(s) must not enter rooms with DO NOT DISTURB signs on their doors, no matter 

how long these signs stay up on the doors, until signs are removed. Signs are to be 
removed by occupants or authorized DND personnel only. 

 
.3 Upon vacancy, any room keys left in rooms by occupants must be returned to the Wing 

accommodation office. 
 

12. As and When Necessary: Cleaner(s) must replace shower curtains, when necessary, with washable 
type only. Contractor will purchase shower curtains. 

 
13. Term Linen: Linen means all bed sheets, pillow covers, towels, face cloths, comforters, and mattress 

covers. 
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Appendix E to Annex “A”, B7 ADG, Transient, VIP Suites, Quarters 
 

1. GENERAL: In addition to Department of National Defence’s (DND) Statement of Work, Annex A, Sections 
01005 and 01740 the following services and frequencies apply to work carried out at building B7 
ADG/Transient/VIP Suites Quarters for the designated areas detailed at Section 2.0 below. 

 
2. DESIGNATED AREAS: 
 

.1 All Transient Rooms 107, 109, 111, 115, 116, 117, 118, 119, 121, 122, 124,125, and 126. 
 

.2 All VIP’s Suites (Rooms) Numbered 101, 104, 105, 201 and 301. 
 

.3 All Foyers and or Vestibules, Hallways, Stairwells, including Steps and Stairs’ Landings. 
 

.4 All Lounges and Kitchenettes. 
 

.5 All washrooms, including showers and bathtubs areas, and laundry rooms. 
 

.6 All linen rooms. 
 

.7 All storage rooms. 
 

.8 All closets. 
 

.9 Wing Accommodation Office. 
 
3. EXCLUDE: All of the live-in Quarter’s Rooms for building B7. 
 
4. AS AND WHEN NECESSARY: 

 
.1 Janitorial Service Contractor must supply and replenish all toilet papers, paper- towels, 

soaps, and disinfectants needed for all bathrooms, paper-towels for all kitchenettes and 
laundry rooms. 

 
.2 Janitorial Service Contractor must supply and replenish all motel size bar-soaps, 

shampoos, and hair-conditioners needed for all transient rooms and VIP suites as per 
“Designated Areas” above. 

 
.3 Janitorial Service Contractor must supply and replenish all coffee whitener, sugar and 

sweetener packets, plastic and foam cups, coffee and filters, and tea bags for all transient 
rooms and VIP suites as per “Designated Areas” above. 

 
.4 Contactor must purchase and install new “washable” shower curtains when necessary. 

DND will pay for shower curtains. 
 
.5 When occupants from Live in Quarters request bed linen exchange, the cleaner(s) will 

supply clean bed linen. The cleaner must wash, dry and fold soiled linen and return to 
stock. 

 
5. DAILY CLEANING: 

 
.1 Clean all floor tiles and sheet flooring clean as directed in specification Section 01712 

Titled Services and Frequencies. 
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.2 Vacuum clean all carpets. 
 

.3 Clean and damp mop all floors located in the front entrance, the two rear 
entrances, the stairs, and stair landings. Spray buff every Monday and 
Wednesday. 

 
.4 Lounge “television” rooms: take blue recycle bin(s) and empty them in the larger 

wheeled recycle bin(s) located at the front entrance of building; then return the blue 
recycle bin(s) back to place of origin. 

 
.5 Clean, wash, and disinfect all of the following: 

 
.1 All washrooms’ sinks, toilets, showers, shower curtains, bathtubs and 

floors. 
 

.2 All kitchenettes’ sinks and refrigerator(s) and microwave’s ovens and 
floors. 

 
.3 All washing machines appliances and clothes dryer appliances, 

including dryer filters. 
 

.4 Sinks, refrigerators, microwave ovens, coffee makers, 
televisions, and countertops in lounge rooms, Transient 
rooms, and VIP suites 

 
.5 Slop sinks and laundry tubs. 

 
.6 Mirrors 

 
.7 Interior windows and window ledges (sills). 

 
.8 Interior and exterior windows located at front entrances and two end 

entrances. 
 

.6 Clean and Dust-off and Vacuum all of the following: 
 

.1 Furniture and counter-tops. 
 

.2 Appliances. 
 

.3 Air-conditioners. 
 

.4 Radiators. 
 

.5 Baseboards. 
 

.6 Railings. 
 

.7 Louvers. 
 

.8 Vents. 
 

.7 Pick-up and dispose of garbage “refuse” including pizza-boxes (to outside metal 
garbage container) for all above designated areas listed on page one of this Annex. 
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.8 Clean out all DND coffee maker appliances and in conjunction with the same 
areas cleaner(s) must supply and replenish all coffee whitener, sugar and 
sweetener packets, plastic and foam cups, coffee and filters, and tea bags. 

 
6. ONCE A WEEK (Recommended Wednesday): There is a bed sheet and pillow case count call into Wing 

Accommodations once a week, by the contract cleaner(s). 
 

7. ONCE A WEEK   (Recommended Monday): Cleaner(s) must pour tap water in all floor drains located in 
the washrooms, showers rooms, laundry rooms, and any other applicable rooms with floor drains. 
This prevents odour from plumbing P-trap evaporation. 

 
8. ONCE A WEEK (Recommend Wednesday): 

 
.1 Cleaner(s) must bundle up bed comforters. 

 
.2 Cleaner(s) must place all of the above mentioned bundles on a cart and take the cart to 

the inside front entrance of building for Wing Accommodation to pick-up and take away 
the bundles for dry cleaning. 

 
9. ONCE A WEEK  ( Recommended Thursday ): 

 
.1 Wing accommodations will drop off clean bed comforters inside front entrance of 

the building. 
 

.2 Cleaner(s) must pick-up “using a cart” all of the above-mentioned clean items, take 
to the Linen room, and place them on the shelves in linen room. 

 
10. MONTHLY: Clean inside of refrigerators and microwaves. 

 
11. VIP SUITES NUMBERED 101,104,105,201 AND 301 ALONG WITH TRANSIENT ROOMS 

NUMBERED 107, 109, 111, 115, 116, 117, 118, 119, 121, 122, 124, 125, and 126: 
 

.1 Upon vacancy, bedding is changed and installed every time with clean linen (ready 
for new occupants)).  This could be every day or once a week or several times a 
week and/or on weekends. All linen must be washed and dried with Department of 
National Defence’s washers and dryers supplied in this building. Janitorial Service 
Contractor will buy and supply and replenish all detergents for the washing machines 
and fabric softener products for the dryers. DND supplies all linen. 

 
.2 Cleaner(s) must not enter rooms with DO NOT DISTURB signs on their doors, no 

matter how long these signs stay up on the doors, until signs are removed. Signs 
are to be removed by occupants or authorized DND personnel only. 

 
.3 Upon vacancy, any room keys left in rooms by occupants must be returned to the Wing 

accommodation office. 
 

.4 In VIP Suites only, the cleaner(s) must wash and dry dishes and silverware. Dishes are to 
be washed and dried in the lounge room sink and returned back to the rooms. 

 
12. Term Linen: Linen means all bed sheets, pillow covers, towels, face cloths, comforters, and mattress 

covers. 
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Appendix F to Annex “A”, MFRC Dependants’ Medical Clinic 
 
Clean MFRC Dependants’ Medical Clinic, Building 147 as follows: 
 

Building Area  
 Approximately 89m2 of floor area broken down as follows: 
 
1. Two medical examination rooms (each with wash basin) – approximately 33% of total floor 

area 
2. Two washrooms, each with toilet and wash basin – approximately 12% of total floor area 
3. One waiting area – approximately 30% of total floor area 
4. Two office areas – approximately 25% of total floor area 

 
Timings    
� Monday, Tuesday, and Wednesday from 1300 to 1600 
� Friday from 1200 to 1500 
� No cleaner required Thursday 
 
Duties  
Clean building areas to the same standard as those in Base Hospital and Dental, Building 10, as 
outlined in Section 01740 and Appendix “C”. Carpet runners must be flipped over daily so as to 
remove loose dirt which can then be swept up and disposed of. Carpets must then be returned to 
position; proper side up. Carpet runners will be exchanged weekly with clean by others.  
 
Supplies 
Janitorial Service contractor must supply/replenish liquid soap, hand sanitizer, paper towel, toilet 
paper, and etcetera, as outlined in Section 01005. 
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Appendix G to Annex “A”, Medical Cleaning Standards 
  
Element Minimum Cleaning Frequency 

Very High 
Risk/Critical 

High Risk/Sub 
Critical 

Significant 
Risk/Non 
Critical 

Low 
Risk/Fringe 

1.  Overall Appearance Continuous as 
required 

Continuous as 
required 

Continuous as 
required 

Continuous 
as required 

2.  Odour Control Continuous as 
required 

Continuous as 
required 

Continuous as 
required 

Continuous 
as required 

3.  Commodes, weighing scales, Manual 
Handling equipment 

Clean contact 
points after each 
use 

Clean contact 
points after each 
use 

Clean contact 
points after 
each use 

NA 

4.  Medical equipment e.g. Intravenous 
Infusion pumps, drip stand, pulse 
oximeters, etc NOT CONNECTED TO 
A PATIENT (med staff responsibility) 

1 full clean daily 
and between 
patient use 

1 full clean daily 
and between 
patient use 

1 full clean 
daily and 
between 
patient use 

NA 

5.  Patient washbowls (med staff 
responsibility) 

1 full clean daily 
and between 
patient use 

1 full clean daily 
and between 
patient use 

1 full clean 
daily and 
between 
patient use 

NA 

6.  Bedside oxygen and suction 
connectors, earpiece for bedside 
entertainment system (med staff 
responsibility) 

1 full clean daily 
and between 
patient use 

1 full clean daily 
and between 
patient use 

1 full clean 
daily and 
between 
patient use 

NA 

7.  Patient fans Case daily – 1 
full clean weekly 

1 full clean daily 
and between 
patient use 

Case daily NA 

8.  Bedside alcohol hand wash container, 
clipboards and notice boards 

1 full clean daily 
and between 
patient use 

1 full clean daily 
and between 
patient use 

1 full clean 
daily and 
between 
patient use 

NA 

9.  Notes and drugs trolley (med staff 
responsibility) 

1 full clean 
weekly 

1 full clean 
monthly 

1 full clean 
quarterly 

NA 

10.  Patient personal items e.g. cards, 
suitcase, and personal use items e.g. 
soft toys and games consoles (med 
staff responsibility) 

1 full clean daily 
and between 
patient use 

1 full clean daily 
and between 
patient use 

1 full clean 
daily and 
between 
patient use 

NA 

11.  Linen trolley Contact points 
daily – 1 full 
clean weekly 

Contact points 
daily – 1 full clean 
weekly 

Contact points 
daily – 1 full 
clean weekly 

As required 
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Element Minimum Cleaning Frequency 
Very High Risk/Critical High Risk/Sub Critical Significant 

Risk/Non Critical 
Low Risk/Fringe 

12.  

Entrance/exit 

Dust removal 2 full clean 
daily 

Dust removal 2 full 
clean daily 

Dust removal 2 
full clean daily 

As required 

Wet mop 2 full clean daily Wet mop 2 full clean 
daily 

Wet mop 2 full 
clean daily 

 

Machine clean weekly Machine clean weekly Machine clean 
weekly 

 

13.  

Stairs (internal & 
external) 

Dust removal 2 full clean 
daily 

Dust removal 2 full 
clean daily 

Dust removal 2 
full clean daily 

As required 

Wet mop 2 full clean daily Wet mop 2 full clean 
daily 

Wet mop 2 full 
clean daily 

 

Machine clean weekly Machine clean weekly Machine clean 
weekly 

 

14.  External areas 1 full clean daily 1 full clean daily 1 full clean daily As required 
15.  Switches, sockets 

and data points 
1 full clean daily 1 full clean daily 1 full clean daily 1 full clean weekly 

16.  Walls (for ORs – 
scrub daily, mop 
between each case, 
complete a thorough 
cleaning every three 
months 

Check clean daily Check clean daily Check clean 
weekly 

1 full clean weekly 

Dust weekly Dust weekly Dust monthly  
Washing yearly Washing yearly Washing yearly Washing once 

every 3 years 

17.  Ceiling Dust monthly Dust monthly Dust monthly 1 check dust 
monthly 

18.  All doors Wash yearly Wash yearly Wash yearly 1 full clean weekly 
1 full clean daily 1 full clean daily 1 full clean weekly  

19.  All glazing including 
partitions 

1 full clean daily 1 check clean daily 1 check clean 
daily 

 

 1 full clean weekly 1 full clean weekly 1 full clean weekly 
20.  Mirrors 1 full clean daily 1 full clean daily 1 full clean daily 1 full clean weekly 
21.  Bedside patient TV 1 full clean daily 1 full clean daily 1 full clean daily  
22.  Radiators 1 full clean daily 1 dust clean daily 1 full clean daily 1 full clean 

monthly 



 Solicitation No. - N° de l'invitation Amd. No. - N° de la modif. Buyer ID - Id de l'acheteur 
  W0135-141583/A  kin519 
  Client Ref. No. - N° de réf. du client File No. - N° du dossier CCC No./N° CCC - FMS No./N° VME 
 W0135-14-1583 KIN-4-42166  

 

Page 69 of - de 84 
 
 

Element Minimum Cleaning Frequency 
Very High Risk/Critical High Risk/Sub 

Critical 
Significant 
Risk/Non 
Critical 

Low Risk/Fringe 

23. Ventilation grilles 
extract and inlets 

1 full clean daily 1 full clean weekly 1 full clean 
monthly 

1 full clean monthly 

24. Floor – polished Dust removal 2 full clean 
daily 

Dust removal-1 
full clean daily + 
check clean daily 

Dust removal 
daily 

Dust removal-1 full 
clean weekly + 
check clean weekly 

Wet mop – 2 full clean 
daily 

Wet mop – 1 full 
clean daily+1 
check clean daily 

Wet mop daily  

Machine clean weekly Machine clean 
weekly 

Machine clean 
monthly 

Machine clean 
quarterly 

25. Floor – non slip Strip and reseal yearly Strip and reseal 
yearly 

Strip yearly Strip and reseal 2 
yearly 

Dust removal – 2 full 
clean daily 

Dust removal-1 
full clean daily + 
check clean daily 

Dust removal 
daily 

Dust removal – 1 
full clean weekly + 1 
check clean weekly 

Wet mop – 2 full clean 
daily 

Wet mop – 1 full 
clean daily+1 
check clean daily 

Wet mop daily Wet mop – 1 full 
clean weekly+1 
check clean weekly 

Machine clean weekly Machine clean 
weekly 

Machine clean 
monthly 

 Machine clean 
quarterly 

26. Soft floor 2 full clean weekly 1 full clean 
daily+1 check 
clean daily 

1 full clean 
daily 

1 full clean weekly + 
1 check clean 
weekly 

Shampoo – 6 monthly 
and as necessary in 
between 

Shampoo – 6 
monthly and as 
necessary in 
between 

Shampoo – 12 
monthly 

Shampoo 2 years 
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Element Minimum Cleaning Frequency 

Very High 
Risk/Critical 

High Risk/Sub Critical Significant Risk/Non 
Critical 

Low 
Risk/Fringe 

27. Pest control devices Dust removal – 1 
full clean daily 

Dust removal – 1 full 
clean daily 

Dust removal – 
1 full clean daily 

Dust 
removal – 1 
full clean 
daily 

28. Cleaning equipment Full clean after 
each use 2 daily 

Full clean after each use 
2 daily 

Full clean after 
each use 2 daily 

Full clean 
after each 
use 

 1 full clean daily+check 
clean daily 

1 full clean daily  

29. Low surfaces    1 full clean 
weekly 

30. High surfaces 2 times weekly 1 full clean weekly+1 
check clean weekly 

1 full clean 
weekly 

1 full clean 
weekly 

31. Chairs Daily + 1 check 
clean 

1 full clean daily+1 check 
clean daily 

1 full clean daily 1 full clean 
weekly 

32. A.  Beds (HSKP 
responsibility) 

Frame daily Frame daily Frame daily NA 

 Under weekly Under weekly Under weekly  
B.  Gurneys and exam 
tables (med staff 
responsibility) 

Whole on 
discharge 

Whole on discharge Whole on 
discharge 

NA 

33. lockers 2 daily 1 full clean daily+1 check 
clean daily 

1 full clean daily  

34. Tables 2 daily 1 full clean daily+2 check 
clean daily 

1 full clean daily 1 full clean 
weekly 

35. All dispensers and 
holders 

Daily Daily daily NA 

36. Waste receptacles Daily + 1 check 
clean 

Full clean daily + 1 check 
clean 

1 full clean daily 1 full clean 
daily 

Deep clean 
weekly 

Deep clean weekly Deep clean 
weekly 
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Element Minimum Cleaning Frequency 
Very High 
Risk/Critical 

High Risk/Sub 
Critical 

Significant 
Risk/Non Critical 

Low 
Risk/Fringe 

37. Curtains and blinds Clean, changed or 
replaced yearly 

Clean, changed 
or replaced 
yearly 

Clean, changed or 
replaced yearly 

Clean 
change or 
replace 2 
yearly 

38. Bed curtains Bed curtains 3 
monthly 

Bed curtains 6 
monthly 

Bed curtains 
replace 12 
monthly 

 

39. Dishwasher 1 full + 2 check 
clean daily 

1 full + 2 check 
clean daily 

1 full clean daily 1 full clean 
daily 

40. Fridge and freezer 3 check cleans 
daily 

3 check cleans 
daily 

3 check cleans 
daily 

1 full clean 
weekly 

1 full clean weekly 1 full clean 
weekly 

1 full clean weekly  

41. Ice machine and hot water 
boiler (if on site for med Staff 
residents) 

Daily check clean Daily check 
clean 

Daily check clean As required 

1 full clean weekly 1 full clean 
weekly 

1 full clean weekly  

42. Kitchen cupboards (if on site 
for med Staff residents) 

1 full clean weekly 1 full clean 
weekly 

1 full clean 
monthly 

1 full clean 
quarterly 

43. Microwave (if on site for med 
Staff residents)  

1 full + 2 check 
clean daily 

1 full + 2 check 
clean daily 

1 full clean daily 1 full clean 
daily 

44. Showers 1 full deep clean 
daily 

1 full clean daily 
+ deep clean 
every 2 weeks 

As required As required 

45. Toilets and bidet 3 full cleans daily 2 full clean 
daily+check 
clean daily 

1 full clean daily 1 full clean 
daily 

46. Replenishment As required As required As required As required 
47. Sinks 2 full cleans daily 1 full clean 

daily+check 
clean daily 

1 full clean daily 1 full clean 
daily 

48. Bath 1 full + 1 check 
clean daily 

1 full + 1 check 
clean daily 

1 full clean daily 1 full clean 
daily 

 
 
  



Appendix H to Annex “A”, Department of National Defence Janitorial
Maintenance Manual,
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ANNEX "B", BASIS OF PAYMENT 
 
All prices herein are firm net prices in Canadian Funds including Canadian customs duties, excise taxes, 
excluding H.S.T.  All costs associated with travelling to outlying buildings are included in the pricing. 
 
Pricing Periods: 
Year 1 16 November 2015 to 15 November 2018 
Year 2 
Year 3 
Year 4 (optional) 
Year 5 (optional) 
 
PRICING BASIS “A” 
Firm monthly prices for work detailed in Tables 1-5, Service Frequencies, Section 01712, (except for the 
column entitled “Task Authorization”), and in accordance with Annex A.  Usage will be 12 months per 
pricing period. 

 
 Scheduled Cleaning of Buildings 

Cleaning Buildings 

Firm 
Monthly 
Price, 
Year 1 

Firm 
Monthly 
Price, 

 Year 2 

Firm 
Monthly 
Price, 
 Year 3 

Firm 
Monthly 
Price, 

 Year 4 

Firm 
Monthly 
Price, 
 Year 5 

B4 – Construction 
Engineering (CE) 

    

B7 – Transient Quarters 
    

B7a – Administration  
    

B10 – Hospital 
    

B11 – Other Rank Quarters 
    

B14 – Combined Mess 
    

B15 – Wing Supply & RCSU 
(Supply) 

    

B15 – Wing Supply & RCSU 
(Cadet's Office)  

    

B16 – Transportation / EME 
    

B18 – Chapel 
    

B23 – Recreational Centre 
    

B33 – Museum/Imagery 
    

B45 – CE & Fire Prevention   
    

B64 – Military Police 
Headquarters 

    

B66 – WTIS Line Crew     
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Cleaning Buildings 

Firm 
Monthly 
Price, 

 Year 1 

Firm 
Monthly 
Price, 

 Year 2 

Firm 
Monthly 
Price, 
 Year 3 

Firm 
Monthly 
Price, 

 Year 4 

Firm 
Monthly 
Price, 
 Year 5 

B95 – Family Resource 
Centre 

    

B100 – Band 
    

B109 – System Support 
Centre 

    

B111 – CE Roads and 
Grounds 

    

B127 – DLP Building      

B127a – DLP Turnstile 
Building 

    

B134 – MP Head Quarters     

B135 – WASF / RTF Trainer     

B139 – Community centre     

B142 GRA Turnstile Building     

B143 GRA Turnstile Building     

B144 GRA Turnstile Building     

B147 – Dependants’ 
Medical Clinic 

    

1401 Airport Rd. (RHU)     

1403 Airport Rd. (RHU)     

SRD1 – SRD-Site Service 
Building  
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Monthly Pricing for Sanitary Supplies  
 
Firm monthly prices for supply of paper towels, toilet paper and soap for washrooms detailed in Tables 1-
5, Service Frequencies, Section 01712, (except for the column entitled “Task Authorization”), and in 
accordance with Annex A.  Usage will be 12 months per pricing period. 
 

Sanitary Supplies for 
Buildings 

Firm 
Monthly 
Price, 

 Year 1 

Firm 
Monthly 
Price, 

 Year 2 

Firm 
Monthly 
Price, 
 Year 3 

Firm 
Monthly 
Price, 

 Year 4 

Firm 
Monthly 
Price, 
 Year 5 

B4 – Construction Engineering  
    

B7 – Transient Quarters 
    

B7a – Administration  
    

B10 – Hospital 
    

B11 – Other Rank Quarters 
    

B14 – Combined Mess 
    

B15 – Wing Supply & RCSU 
(Supply) 

    

B15 – Wing Supply & RCSU 
(Cadet's Office)  

    

B16 – Transportation / EME     

B18 – Chapel 
    

B23 – Recreational Centre 
    

B33 – Museum/Imagery 
    

B45 – CE & Fire Prevention   
    

B64 – Military Police 
Headquarters 

    

B66 – WTIS Line Crew     

B95 – Family Resource Centre 
    

B100 – Band     

B109 – System Support Centre 
    

B111 – CE Roads and 
Grounds 

    

B127 – DLP Building      
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Sanitary Supplies for 
Buildings 

Firm 
Monthly 
Price, 

 Year 1 

Firm 
Monthly 
Price, 

 Year 2 

Firm 
Monthly 
Price, 
 Year 3 

Firm 
Monthly 
Price, 

 Year 4 

Firm 
Monthly 
Price, 
 Year 5 

B127a – DLP Turnstile 
Building 

    

B134 – MP Head Quarters     

B135 – WASF / RTF Trainer     

B139 – Community centre     

B142 GRA Turnstile Building     

B143 GRA Turnstile Building     

B144 GRA Turnstile Building     

B147 – Dependants’ Medical 
Clinic 

    

1401 Airport Rd. (RHU)     

1403 Airport Rd. (RHU)     

SRD1 – SRD-Site Service 
Building  

    

 
 
PRICING BASIS “B” 
 
Contract Financial Security Fees 
These fees will be paid upon receipt of the Contract Financial Security.   
.   
 

1 Cost of Contract Financial Security for Years One, Two & 
Three 

$                                / 3years 

2 Cost to extend the expiry period of Contract Financial Security 
for option Year Four 

$                                  /year 

3 Cost to extend the expiry period of Contract Financial Security 
for option Year Five 

$                                  /year 
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PRICING BASIS “C 
 
Firm all-inclusive prices in Canadian currency for as and when requested (Task Authorization) janitorial 
goods and services in accordance with the Statement of Work in Annex “A”.   
 
All charges for labour for extra service calls must be verified by a time log signed by the SSA. The log will 
be kept in the SSA's office or at a prearranged job site location. 
 
In unit of issue “/m2” means “per square meter”. 
 
Additional Materials:  This only applies to cleaning materials that are not included in other pricing 
included in this annex.   
 
Pricing for Work in Service Frequencies Tables 1 to 5 in Annex “A” Section 01712, column entitled 
“Task Authorization.” 
 

  

Item Description Unit 
of 

issue 

Yearly 
Est. 

Usage 

Unit Price 
Year 1 

Unit Price 
Year 2 

Unit Price 
Year 3 

Unit Price 
Year 4 

Unit Price 
Year 5 

1 Additional Cleaning Services (including labour and materials) 

A 
Hot Water 
Extraction of 
carpet 

m2 
500 

$_____/m2 $_____/m2 $_____/m2 $_____/m2 $_____/m2 

B 
Strip floors 
and apply 3 
coats of wax 

m2 
5000 

$_____/m2 $_____/m2 $_____/m2 $_____/m2 $_____/m2 

C 
Shampoo 
clean 
furniture 

Hour 200 
$____/Hour $____/Hour $____/Hour $____/Hour $____/Hour 

2 Additional Janitorial Labour 

A during regular 
working hours  Hour 500 $____/Hour $____/Hour $____/Hour $____/Hour $____/Hour 

B 
outside 
regular 
working hours 

Hour 500 
$____/Hour $____/Hour $____/Hour $____/Hour $____/Hour 

C 
on weekends 
or observed 
holidays 

Hour 100 
$____/Hour $____/Hour $____/Hour $____/Hour $____/Hour 

3 Additional Materials 

A 

Material at 
contractor’s  
laid down 
cost plus 
percentage 
mark-up 

% $10,000 ________% ________% ________% ________% ________% 
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ANNEX “C”, Insurance Requirements 
Commercial General Liability Insurance 
 
1. The Contractor must obtain Commercial General Liability Insurance, and maintain it in force 

throughout the duration of the Contract, in an amount usual for a Contract of this nature, but for not 
less than $2,000,000 per accident or occurrence and in the annual aggregate.  
The Commercial General Liability policy must include the following:  
a) Additional Insured: Canada is added as an additional insured, but only with respect to liability 

arising out of the Contractor's performance of the Contract. The interest of Canada should read 
as follows: Canada, as represented by Public Works and Government Services Canada.  

b) Bodily Injury and Property Damage to third parties arising out of the operations of the Contractor.  
c) Products and Completed Operations: Coverage for bodily injury or property damage arising out of 

goods or products manufactured, sold, handled, or distributed by the Contractor and/or arising out 
of operations that have been completed by the Contractor.  

d) Personal Injury: While not limited to, the coverage must include Violation of Privacy, Libel and 
Slander, False Arrest, Detention or Imprisonment and Defamation of Character.  

e) Cross Liability/Separation of Insureds: Without increasing the limit of liability, the policy must 
protect all insured parties to the full extent of coverage provided. Further, the policy must apply to 
each Insured in the same manner and to the same extent as if a separate policy had been issued 
to each.  

f) Blanket Contractual Liability: The policy must, on a blanket basis or by specific reference to the 
Contract, extend to assumed liabilities with respect to contractual provisions.  

g) Employees and, if applicable, Volunteers must be included as Additional Insured.  
h) Employers' Liability (or confirmation that all employees are covered by Worker's compensation 

(WSIB) or similar program)  
i) Broad Form Property Damage including Completed Operations: Expands the Property Damage 

coverage to include certain losses that would otherwise be excluded by the standard care, 
custody or control exclusion found in a standard policy.  

j) Notice of Cancellation: The Insurer will endeavour to provide the Contracting Authority thirty (30) 
days written notice of policy cancellation.  

k) If the policy is written on a claims-made basis, coverage must be in place for a period of at least 
12 months after the completion or termination of the Contract. 

l) Owners' or Contractors' Protective Liability: Covers the damages that the Contractor becomes 
legally obligated to pay arising out of the operations of a subcontractor.  

m) Non-Owned Automobile Liability - Coverage for suits against the Contractor resulting from the 
use of hired or non-owned vehicles.  

n) Sudden and Accidental Pollution Liability (minimum 120 hours): To protect the Contractor for 
liabilities arising from damages caused by accidental pollution incidents.  

o) Litigation Rights: Pursuant to subsection 5(d) of the Department of Justice Act, S.C. 1993, c. J-2, 
s.1, if a suit is instituted for or against Canada which the Insurer would, but for this clause, have 
the right to pursue or defend on behalf of Canada as an Additional Named Insured under the 
insurance policy, the Insurer must promptly contact the Attorney General of Canada to agree on 
the legal strategies by sending a letter, by registered mail or by courier, with an acknowledgment 
of receipt.  

For the province of Quebec, send to:  
 

Director Business Law Directorate,  
Quebec Regional Office (Ottawa),  
Department of Justice, 284 Wellington Street, Room SAT-6042,  
Ottawa, Ontario, K1A 0H8  
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For other provinces and territories, send to:  
 

Senior General Counsel,  
Civil Litigation Section,  
Department of Justice 234 Wellington Street, East Tower  
Ottawa, Ontario K1A 0H8  

 
A copy of the letter must be sent to the Contracting Authority. Canada reserves the right to co-defend any 
action brought against Canada. All expenses incurred by Canada to co-defend such actions will be at 
Canada's expense. If Canada decides to co-defend any action brought against it, and Canada does not 
agree to a proposed settlement agreed to by the Contractor's insurer and the plaintiff(s) that would result 
in the settlement or dismissal of the action against Canada, then Canada will be responsible to the 
Contractor's insurer for any difference between the proposed settlement amount and the amount finally 
awarded or paid to the plaintiffs (inclusive of costs and interest) on behalf of Canada. 
 
Automobile Liability Insurance 
1. The Contractor must obtain Automobile Liability Insurance, and maintain it in force throughout the 
duration of the Contract, in an amount usual for a Contract  of this nature, but for not less than $2,000,000 
per accident or occurrence.  
2. The policy must include the following:  

(a) Third Party Liability - $2,000,000 Minimum Limit per Accident or Occurrence  
(b) Accident Benefits - all jurisdictional statutes  
(c) Uninsured Motorist Protection  
(d) Notice of Cancellation: The Insurer will endeavour to provide the Contracting Authority thirty 

(30) days written notice of cancellation. 
(e) Liability for Physical Damage to Non-owned Automobiles: Ontario OPCF 27 or 27B / Quebec:  

QEF #27 / Other Provinces:  SEF#27 

(f) OPCF/SEF/QEF #44 or #44R - Family Protection Endorsement - Private Passenger Vehicles. 
 
 Comprehensive Crime Insurance 

1. The Contractor must obtain Comprehensive Crime (Fidelity) insurance on a Blanket basis, and 
maintain it in force throughout the duration of the Contract period, in an amount as listed below: 

 
(a) Insuring Agreement 1: Employee Dishonesty (Form A) in an amount of not less than 

$5,000.00 covering all employees of the Contractor. Such Fidelity Insurance must 
contain a "Third-Party Extension" or "Client Coverage" extending such coverage to 
Canada with respect to the risks associated with this agreement. 

 
(b) Agreement II/III: Money & Securities Loss Inside Premises/Outside Premises in an 

amount not less than $5,000.00 
 
2. The Comprehensive Crime insurance must include the following: 
 

(a) Notice of Cancellation: The Insurer will endeavor to provide the Contracting Authority 
thirty (30) days written notice of policy cancellation. 

 
(b) Loss Payee: Canada as its interest may appear or as it may direct.



Annex D,
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ANNEX “E” to PART 5 - BID SOLICITATION  
FEDERAL CONTRACTORS PROGRAM FOR EMPLOYMENT EQUITY - CERTIFICATION 

 
I, the Bidder, by submitting the present information to the Contracting Authority, certify that the 
information provided is true as of the date indicated below. The certifications provided to Canada are 
subject to verification at all times. I understand that Canada will declare a bid non-responsive, or will 
declare a contractor in default, if a certification is found to be untrue, whether during the bid evaluation 
period or during the contract period. Canada will have the right to ask for additional information to verify 
the Bidder's certifications. Failure to comply with any request or requirement imposed by Canada may 
render the bid non-responsive or constitute a default under the Contract.  
 
For further information on the Federal Contractors Program for Employment Equity visit Employment and 
Social Development Canada (ESDC)-Labour's website. 
 
Date:___________(YYYY/MM/DD) (If left blank, the date will be deemed to be the bid solicitation closing 
date.) 
 
Complete both A and B. 
 
A. Check only one of the following: 
 
(   ) A1.   The Bidder certifies having no work force in Canada. 
  
(   )  A2.   The Bidder certifies being a public sector employer. 
 
(   )  A3.   The Bidder certifies being a federally regulated employer being subject to the Employment 

Equity Act. 
 
(   )  A4.   The Bidder certifies having a combined work force in Canada of less than 100 employees 

(combined work force includes: permanent full-time, permanent part-time and temporary 
employees [temporary employees only includes those who have worked 12 weeks or more 
during a calendar year and who are not full-time students]). 

A5.  The Bidder has a combined workforce in Canada of 100 or more employees; and 
 

(   )  A5.1.  The Bidder certifies already having a valid and current Agreement to Implement 
Employment Equity (AIEE) in place with ESDC-Labour. 

OR 
 

(   )  A5.2. The Bidder certifies having submitted the Agreement to Implement Employment Equity 
(LAB1168) to ESDC-Labour.  As this is a condition to contract award, proceed to 
completing the form Agreement to Implement Employment Equity (LAB1168), duly 
signing it, and transmit it to ESDC-Labour. 

 
B. Check only one of the following: 
 
(   )  B1.   The Bidder is not a Joint Venture. 
 
OR 
 
(   )  B2. The Bidder is a Joint Venture and each member of the Joint Venture must provide the 

Contracting Authority with a completed annex Federal Contractors Program for Employment 
Equity - Certification. (Refer to the Joint Venture section of the Standard Instructions) 

 


