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FAX No. - N° de FAX
(819) 956-4944

Issuing Office - Bureau de distribution

Travel Procurement Services Division/Division des 
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indicated, all other terms and conditions of the Solicitation
The referenced document is hereby revised; unless otherwise
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PW-$$LP-001-67972

File No. - N° de dossier

lp001.EN578-150198

Solicitation Closes - L'invitation prend fin
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Questions (Q) from the Industry and Answers (A)

1) Q: Annex A to the RFP states: “The Contractor will utilize recognized, valid statistical sampling  
methodology to determine the number of domestic, trans-border and international files to be 
audited that will provide Canada with a statistically valid audit, ensuring a high degree of 
accuracy”……“The audit sample size should be sufficient to produce a 95% confidence level

with not more than +/- 2% error”.

In addition, Annex B to the RFP requests a cost per PNR to estimate the cost of the audit, which 
would lead us to conclude that you are requesting that the entire sample size in PNRs be 

audited. 

Can the Crown please clarify if the audit sample will be determined by the successful bidder or 
whether it is expected that the bidder test the entire sample size as detailed in Annex B?

     A: The audit sample size in PNR’s is only an estimate based on an average monthly historical 
volumes of transactions and is to be used for bid evaluation purposes only.  Canada requires that

a valid sampling methodology be used to produce a statistically valid audit sufficient to
produce a 95% confidence level.  The sample size will therefore be determined by the
bidder, in collaboration with Canada. 

------------------------------------------------------------------------------------------------------------------

2) Q:  Is the GDS used by HRG Sabre or do they use a different GDS for your reservations?

     A: HRG uses Apollo for the Government solution.
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