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Title: NISO-CCTV & Duress Alarm System

Solicitation Amendment No. 002  

This solicitation is hereby amended to:

1. Provide the following questions and answers:

Q2. Is there a current Burglar/Intrusion Alarm existing at the locations?

A2. At some sites, yes.

Q3.      Would there be a requirement for a Monitor, Mouse and Keyboard for the NDVRs?

A3. Yes

Q4.      As some of the equipment requires training/support prior to installation is there going to 
be provisions made for this training?

A4. Yes, at the installation phase.

Q5.      Why would the client not allow for the supplying company to perform the installation?

A5. If supplier has local authorized technicians, they can install.

Q6.      Reference: 3. General Purpose Camera - Waiting/Corridor Areas
Can you please provide the name of a manufacturer that can provide a 6mp camera?

A6. SeSys, Avigilon, Samsung, Aventura, eLine Technology, Vivotek, Hikvision, Mobotix, Bushnell, 
and others.

 
Q7.     Please advise if any or all of these alternative specifications (underlined) are acceptable:

6.1)     1. The proposed NDVR (Network Digital Video Recorder) must meet or exceed the 
following specifications:
f) Must support up to 6 Megapixel cameras alternate : Must support up to 5mp 
cameras.
j) 4 USB ports for external drives and devices alternate: 3 USB ports.

 
6.2)     2. Dome Camera - Reception Area 

a) Must have 6MP image sensor alternate: 5mp image sensor
c) Must have 5 year warranty alternate : 3 year warranty

 
6.3)     3. General Purpose Camera - Waiting/Corridor Areas 

a) Must have 6MP image sensor alternate: 5mp image sensor
c) Must have 5 year warranty alternate: 3 year warranty

A7. These are not acceptable.
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Q8.      Reference: 4. Uninterruptable Power Supply (UPS)

The proposed UPS must meet or exceed the following specifications:
a) Simulated on-battery Sine wave 120Vac (repeat) output (Mandatory)
b) 1000 VA (volt amps)/600W (watts) rating (Minimum)
c) Buck/Boast Voltage regulation technology (Mandatory)
d) 8 Outputs (Minimum)
e) POE switch

 
Please explain what is meant by "e) POE switch". Typically a UPS will not have an 

integrated network switch. Perhaps this should be a separate Deliverable line
item? If so please advise on switch specifications, (i.e. number of ports, POE,
managed vs unmanaged etc.). 

A8. Remove this from UPS section, insert under cameras 6.2 and 6.3
 

Q9. As the equipment listed in the Request for Standing Offer appears to be of a very specific 
nature in its requirements, is there a specific manufacturer, model and/or part number

you could reference as an example for these 5 items?   

A9. Vivotek or Mobotix for cameras, Milestone Husky DVR, Various suppliers for dual stage duress 
alarm system. Or equivalent.

Q10.      Please advise the size of the area that needs to be covered in square feet.

A10. Varies by location/camera type - Range of 10 sq ft to 400 sq ft.
 

Q11.    Please confirm that the design should be for one floor.

A11. Usually single floor, occasionally multiple floors.
 

Q12.    Reference: Annex "A", 5. Duress Alarm System
a) 5. C: "origin of alarm activation" Please confirm if the requirement is to know where the

wireless panic/duress button is physically located when it has been pressed. 

A12. a) Yes

b) If answer yes above, please advise if there will be particular zones or rooms where the 
location needs to be known, if so how many zones rooms; or, please confirm if the 

location of the panic/duress button when pressed needs to be known regardless
of where it is (the latter being much more expensive)

A12. b) Yes, there will be zones or rooms - number will vary by site (maximum 5)
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Q13.    Reference: Annex "A", 1. Digital Video Recorder (DVR)
        p) Standard racking for cabinets is 19", please confirm if the equipment is to be mounted 

in non-industry standard equipment racks.

A13.  p) Standard equipment racks are acceptable  

u) Please provide your definition of a small-form factor NVR. Can we provide a DVR unit 
with a fan?

A13. u) Definition: a smaller computer/NDVR with a fan free chassis DVR with fan is not acceptable.

Q14.    Reference: Annex "A", 2. Dome Camera - Reception Area and 3. General Purpose Camera -
Waiting/Corridor Areas

a. Both camera models have the same specifications. Is there a difference between the 
two? 

A14. a.Yes Dome camera has 90 degree coverage, GP cameras 180 degree.

b. Can you please provide a manufacturer who's cameras meet you specifications? 

A14. b.Yes, Vivotek, SeSys, Mobotix

c. Which component requires solid state?

A14. c. Cameras, NDVR

Q15.    Reference: Annex "A", 4. Uninterruptable Power Supply (UPS)
        Please provide a manufacturer which includes a POE switch in UPS.

A15. Not required, Part (e) to be removed.

Q16.    Reference: Annex "A", 5. Duress Alarm System
        Please provide a manufacturer who meets these specifications.

A16. System is drawn from several manufacturers and is composed of: (1) Dual stage panic alarm 
notification lights, (2) Wall mounted control unit to identify location of alarm, (3) Wireless surface

mount and portable panic alarms (5 of each) and a Mass Notification System for
messaging to email, SMS text and push notifications.

AND
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2. Reference: Part 6 - Standing Offer and Resulting Contract Clauses, B. Resulting Contract
Clauses

DELETE 6.8 Warranty Period
Section 09 of general conditions 2010A is amended by replacing the period of 12 months

by 36 months; and 

INSERT 6.8 Warranty Period
Section 09 of general conditions 2010A is amended by replacing the period of 12 months

by the period specified in the Annex “A”, Requirement.

If your bid has already been forwarded and you wish to revise same, this revision should be sent either in
a sealed envelope and mailed to the above address or by facsimile (506) 851-6759 and reach the
undersigned before the appropriate closing date.  The solicitation number and the closing date are to be
shown on the outside of the sealed envelope or on the facsimile transmission.

All other terms and conditions of the solicitation document remain unchanged. 

All enquiries concerning this amendment are to be forwarded to: 

Name: Charline MacDonald
Telephone No.: (506) 851-6067
Facsimile No: (506) 851-6759
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