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Security - Sécurité
This request for a Standing Offer does not include provisions for security.
Cette Demande d"offre a commandes ne comprend pas des dispositions en matiére de sécurité.

Instructions: See Herein

Instructions: Voir aux présentes

Vendor/Firm Name and Address
Raison sociale et adresse du fournisseur/de I'entrepreneur

Telephone No. - N° de téléphone
Facsimile No. - N° de télécopieur

Name and title of person authorized to sign on behalf of Vendor/Firm
(type or print)

Nom et titre de la personne autorisée a signer au nom du fournisseur/
de I'entrepreneur (taper ou écrire en caractéres d'imprimerie)

Signature Date
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PART 1 - GENERAL INFORMATION

11 Introduction

The Request for Standing Offers (RFSO) is divided into seven parts plus attachments and annexes, as
follows:

Part 1 General Information: provides a general description of the requirement;

Part 2 Offeror Instructions: provides the instructions applicable to the clauses and conditions of
the RFSO;

Part 3 Offer Preparation Instructions: provides Offerors with instructions on how to prepare their
offer to address the evaluation criteria specified;

Part 4 Evaluation Procedures and Basis of Selection: indicates how the evaluation will be
conducted, the evaluation criteria which must be addressed in the offer, and the basis of
selection;

Part 5 Certifications: includes the certifications to be provided;

Part 6 Security, Financial and Insurance Requirements: includes specific requirements that
must be addressed by Offerors; and

Part 7 7A, Standing Offer, and 7B, Resulting Contract Clauses:

7A, includes the Standing Offer containing the offer from the Offeror and the applicable
clauses and conditions;

7B, includes the clauses and conditions which will apply to any contract resulting from a
call-up made pursuant to the Standing Offer.

The Annexes include the Statement of Work, the Basis of Payment and any other annexes.

1.2 Summary

To provide laundry and dry-cleaning services to the Department of National Defence, in the region of
Victoria, British Columbia on an as and when requested basis from January 01, 2016 to December 31,
2018. Regions are Dockyard, Naden, Workpoint, and outlying areas.

The requirement is subject to the provisions of the World Trade Organization Agreement on Government
Procurement (WTO-AGP), the North American Free Trade Agreement (NAFTA), and the Agreement on
Internal Trade (AIT).

1.3 Security Requirements

There are security requirements associated with the requirement of the Standing Offer. For additional
information, see Part 6 - Security, Financial and Insurance Requirements, and Part 7 - Standing Offer and
Resulting Contract Clauses. For more information on personnel and organization security screening or
security clauses, Offerors should refer to the Industrial Security Program (ISP) of Public Works and
Government Services Canada (http://ssi-iss.tpsgc-pwgsc.gc.cal/index-eng.html) website.

1.4 Debriefings

Offerors may request a debriefing on the results of the request for standing offers process. Offerors
should make the request to the Standing Offer Authority within 15 working days of receipt of the results of
the request for standing offers process. The debriefing may be in writing, by telephone or in person.

PART 2 - OFFEROR INSTRUCTIONS

2.1 Standard Instructions, Clauses and Conditions
All instructions, clauses and conditions identified in the Request for Standing Offers (RFSO) by number,
date and title are set out in the Standard Acquisition Clauses and Conditions Manual
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(https://buyandsell.gc.cal/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual)
issued by Public Works and Government Services Canada.

Offerors who submit an offer agree to be bound by the instructions, clauses and conditions of the RFSO
and accept the clauses and conditions of the Standing Offer and resulting contract(s).

The 2006 (2015-07-03) Standard Instructions - Request for Standing Offers - Goods or Services -
Competitive Requirements, are incorporated by reference into and form part of the RFSO.

2.2 Submission of Offers
Offers must be submitted only to Public Works and Government Services Canada (PWGSC) Bid
Receiving Unit by the date, time and place indicated on page 1 of the Request for Standing Offers.

2.3. Former Public Servant

Contracts awarded to former public servants (FPS) in receipt of a pension or of a lump sum payment
must bear the closest public scrutiny, and reflect fairness in the spending of public funds. In order to
comply with Treasury Board policies and directives on contracts awarded to FPS, offerors must provide
the information required below before the issuance of a standing offer. If the answer to the questions and,
as applicable the information required have not been received by the time the evaluation of offers is
completed, Canada will inform the Offeror of a time frame within which to provide the information. Failure
to comply with Canada’s request and meet the requirement within the prescribed time frame will render
the offer non-responsive.

Definitions

For the purposes of this clause,"former public servant" is any former member of a department as
defined in the Financial Administration Act, R.S., 1985, c. F-11, a former member of the Canadian
Armed Forces or a former member of the Royal Canadian Mounted Police. A former public servant may
be:

a. anindividual;
b. an individual who has incorporated;
c. a partnership made of former public servants; or

d. a sole proprietorship or entity where the affected individual has a controlling or major interest in
the entity.

"lump sum payment period" means the period measured in weeks of salary, for which payment has
been made to facilitate the transition to retirement or to other employment as a result of the
implementation of various programs to reduce the size of the Public Service. The lump sum payment
period does not include the period of severance pay, which is measured in a like manner.

"pension” means a pension or annual allowance paid under the Public Service Superannuation Act
(PSSA), R.S., 1985, c. P-36, and any increases paid pursuant to the Supplementary Retirement
Benefits Act, R.S., 1985, c. S-24 as it affects the PSSA. It does not include pensions payable pursuant
to the Canadian Forces Superannuation Act, R.S., 1985, c. C-17, the Defence Services Pension
Continuation Act, 1970, c. D-3, the Royal Canadian Mounted Police Pension Continuation Act , 1970, c.
R-10, and the Royal Canadian Mounted Police Superannuation Act, R.S., 1985, c. R-11, the Members
of Parliament Retiring Allowances Act, R.S. 1985, c. M-5, and that portion of pension payable to the
Canada Pension Plan Act, R.S., 1985, c. C-8.
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Former Public Servant in Receipt of a Pension
As per the above definitions, is the Bidder a FPS in receipt of a pension? Yes () No ()
If so, the Bidder must provide the following information, for all FPSs in receipt of a pension, as
applicable:
a. name of former public servant;

b. date of termination of employment or retirement from the Public Service.

By providing this information, Bidders agree that the successful Bidder’s status, with respect to being a
former public servant in receipt of a pension, will be reported on departmental websites as part of the
published proactive disclosure reports in accordance with Contracting Policy Notice: 2012-2 and the
Guidelines on the Proactive Disclosure of Contracts.

Work Force Adjustment Directive

Is the Bidder a FPS who received a lump sum payment pursuant to the terms of the Work Force
Adjustment Directive? Yes () No ()

If so, the Bidder must provide the following information:
a. name of former public servant;
b. conditions of the lump sum payment incentive;
c. date of termination of employment;
d. amount of lump sum payment;
e. rate of pay on which lump sum payment is based;
f. period of lump sum payment including start date, end date and number of weeks;

g. number and amount (professional fees) of other contracts subject to the restrictions of a work
force adjustment program.

For all contracts awarded during the lump sum payment period, the total amount of fees that may be
paid to a FPS who received a lump sum payment is $5,000, including Applicable Taxes.

24, Enquiries - Request for Standing Offers

All enquiries must be submitted in writing to the Standing Offer Authority no later than 15 calendar days
before the Request for Standing Offers (RFSO) closing date. Enquiries received after that time may not
be answered.

Offerors should reference as accurately as possible the numbered item of the RFSO to which the enquiry
relates. Care should be taken by Offerors to explain each question in sufficient detail in order to enable
Canada to provide an accurate answer. Technical enquiries that are of a proprietary nature must be
clearly marked "proprietary" at each relevant item. ltems identified as "proprietary" will be treated as such
except where Canada determines that the enquiry is not of a proprietary nature. Canada may edit the
question(s) or may request that Offerors do so, so that the proprietary nature of the question(s) is
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eliminated, and the enquiry can be answered to all Offerors. Enquiries not submitted in a form that can be
distributed to all Offerors may not be answered by Canada.

2.5. Applicable Laws
The Standing Offer and any contract resulting from the Standing Offer must be interpreted and governed,
and the relations between the parties determined, by the laws in force in British Columbia.

Offerors may, at their discretion, substitute the applicable laws of a Canadian province or territory of their
choice without affecting the validity of their offer, by deleting the name of the Canadian province or
territory specified and inserting the name of the Canadian province or territory of their choice. If no
change is made, it acknowledges that the applicable laws specified are acceptable to the Offerors.

PART 3 - OFFER PREPARATION INSTRUCTIONS

3.1. Offer Preparation Instructions
Canada requests that offerors provide their offer in separately bound sections as follows:

Section | Technical Offer (One (1) hard copy)
Section II: Financial Offer (One (1) hard copy)
Section IlI: Certifications (One (1) hard copy)

If there is a discrepancy between the wording of the soft copy and the hard copy, the wording of the hard
copy will have priority over the wording of the soft copy.

Prices must appear in the financial offer only. No prices must be indicated in any other section of the
offer.

Canada requests that Offerors follow the format instructions described below in the preparation of their
offer.

(a) use 8.5 x 11 inch (216 mm x 279 mm) paper;

(b) use a numbering system that corresponds to that of the Request for Standing Offers.

In April 2006, Canada issued a policy directing federal departments and agencies to take the necessary
steps to incorporate environmental considerations into the procurement process Policy on Green
Procurement (http://www.tpsgc-pwgsc.gc.ca/ecologisation-greening/achats-procurement/politique-policy-
eng.html). To assist Canada in reaching its objectives, Offerors should:

1) use 8.5 x 11 inch (216 mm x 279 mm) paper containing fibre certified as originating from a
sustainably-managed forest and containing minimum 30% recycled content; and

2) use an environmentally-preferable format including black and white printing instead of colour
printing, printing double sided/duplex, using staples or clips instead of cerlox, duotangs or
binders.

Section I: Technical Offer

In their technical offer, Offerors should explain and demonstrate how they propose to meet the
requirements and how they will carry out the Work.

Section II: Financial Offer
Offerors must submit their financial offer in accordance with the Annex B, Basis of Payment. The total
amount of Applicable Taxes must be shown separately.

3.1.1  Payment by Credit Card
Canada requests that Offerors complete one of the following:
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(a) () Government of Canada Acquisition Cards (credit cards) will be accepted for

payment of call-ups against the standing offer.

The following credit card(s) are accepted:

VISA
Master Card
(b) () Government of Canada Acquisition Cards (credit cards) will not be accepted for

payment of call-ups against the standing offer.
The Offeror is not obligated to accept payment by credit card.
Acceptance of credit cards for payment of call-ups will not be considered as an evaluation criterion.

Section lll: Certifications
Offerors must submit the certifications required under Part 5.

PART 4 - EVALUATION PROCEDURES AND BASIS OF SELECTION

4.1 Evaluation Procedures

(a) Offers will be assessed in accordance with the entire requirement of the Request for Standing
Offers including the technical and financial evaluation criteria.

(b) An evaluation team composed of representatives of Canada will evaluate the offers.
41.1 Technical Evaluation

4.1.1.1 Mandatory Technical Criteria
The offeror must provide the following documents with its offer:

Ref. proposal
The Bid must include: Included | page #

Written & detailed statement of: (J YES
. organization structure including reporting structure
. health and safety procedures
. Customer complaint and corrective action procedures

Written staffing plan to accommodate additional work, including number of | (] YES
full, part-time and relief staff available

Description, method or procedures to: (J YES
* keep government owned garments separate from other customer
garments
® maintain accurate inventory controls over government owned laundry

Description of up to 3 projects similar in size, scope and dollar value within CJYES
last 10 years

4.1.2 Financial Evaluation
The price of the offer will be evaluated in Canadian dollars, Applicable Taxes excluded, FOB destination,
Canadian customs duties and excise taxes included.
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Items not priced will be given the highest price proposed for that item by another Offeror for evaluation
purposes only.

4.2 Basis of Selection - Mandatory Technical Criteria Only

An offer must comply with the requirements of the Request for Standing Offers and meet all mandatory
technical evaluation criteria to be declared responsive. The responsive offer with the lowest evaluated
aggregate price will be recommended for issuance of a standing offer.

PART 5 - CERTIFICATIONS AND ADDITIONAL INFORMATION
Offerors must provide the required certifications and additional information to be issued a standing offer.

The certifications provided by Offerors to Canada are subject to verification by Canada at all times.
Canada will declare an offer non-responsive, will have the right to set-aside a standing offer, or will
declare a contractor in default if any certification made by the Offeror is found to be untrue whether made
knowingly or unknowingly during the offer evaluation period, during the Standing Offer period, or during
the contract period.

The Standing Offer Authority will have the right to ask for additional information to verify the Offeror’s
certifications. Failure to comply and to cooperate with any request or requirement imposed by the
Standing Offer Authority will render the offer non-responsive, result in the setting aside of the Standing
Offer or constitute a default under the Contract.

5.1 Certifications Required with the Offer
Offerors must submit the following duly completed certifications as part of their offer.

5.1.1 Declaration of Convicted Offences

As applicable, pursuant to subsection Declaration of Convicted Offences of section 01 of the Standard
Instructions, the Offeror must provide with its offer, a completed Declaration Form (http://www.tpsgc-
pwgsc.gc.ca/ci-iffformulaire-form-eng.html), to be given further consideration in the procurement process.

5.2 Certifications Precedent to the Issuance of a Standing Offer and Additional Information

The certifications and additional information listed below should be submitted with the offer, but may be
submitted afterwards. If any of these required certifications or additional information is not completed and
submitted as requested, the Standing Offer Authority will inform the Offeror of a time frame within which to
provide the information. Failure to provide the certifications or the additional information listed below
within the time frame provided will render the offer non-responsive.

5.2.1 Integrity Provisions — List of Names
Offerors who are incorporated, including those submitting offers as a joint venture, must provide a
complete list of names of all individuals who are currently directors of the Offeror.

Offerors submitting offers as sole proprietorship, as well as those submitting offers as a joint venture,
must provide the name of the owner(s).

Offerors submitting offers as societies, firms or partnerships do not need to provide lists of names.

5.2.2 Federal Contractors Program for Employment Equity - Standing Offer Certification

By submitting an offer, the Offeror certifies that the Offeror, and any of the Offeror's members if the
Offeror is a Joint Venture, is not named on the Federal Contractors Program (FCP) for employment equity
"ECP Limited Eligibility to Bid" list
(http://www.labour.gc.ca/eng/standards_equity/eq/empl/fcpl/list/inelig.shtml) available from Employment
and Social Development Canada-Labour's website.
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Canada will have the right to declare an offer non-responsive, or to set-aside a Standing Offer, if the
Offeror, or any member of the Offeror if the Offeror is a Joint Venture, appears on the “FCP Limited
Eligibility to Bid” list at the time of issuing of a Standing Offer or during the period of the Standing Offer.

PART 6 - SECURITY, FINANCIAL AND INSURANCE REQUIREMENTS

6.1 Security Requirements
1. At the Request for Standing Offers closing date, the following conditions must be met:
(a) the Offeror must hold a valid organization security clearance as indicated in Part 7A -

Standing Offer;

(b) the Offeror's proposed individuals requiring access to classified or protected information,
assets or sensitive work site(s) must meet the security requirements as indicate in Part
7A - Standing Offer;

(c) the Offeror must provide the name of all individuals who will require access to classified
or protected information, assets or sensitive work sites;

2. For additional information on security requirements, Offerors should refer to the Industrial
Security Program (ISP) of Public Works and Government Services Canada (http://ssi-iss.tpsgc-
pwgsc.gc.ca/index-eng.html) website.

3. For additional information on security requirements, Offerors should refer to the Industrial
Security Program (ISP) of Public Works and Government Services Canada (http://ssi-iss.tpsgc-
pwgsc.gc.ca/index-eng.html) website.

2. For additional information on security requirements, Offerors should refer to the Industrial
Security Program (ISP) of Public Works and Government Services Canada (http://ssi-iss.tpsgc-
pwgsc.gc.ca/index-eng.html) website.

PART 7 - STANDING OFFER AND RESULTING CONTRACT CLAUSES

A. STANDING OFFER

7.1 Offer

7.1.1  The Offeror offers to fulfill the requirement in accordance with the Statement of Work at Annex
IIA".

7.2 Security Requirements

7.21 The Contractor/Offeror must, at all times during the performance of the Contract/Standing Offer,
hold a valid Designated Organization Screening (DOS), issued by the Canadian Industrial
Security Directorate (CISD), Public Works and Government Services Canada (PWGSC).

7.2.2 The Contractor/Offeror personnel requiring access to sensitive work site(s) must EACH hold a
valid RELIABILITY STATUS, granted or approved by CISD/PWGSC.

7.2.3 Subcontracts which contain security requirements are NOT to be awarded without the prior
written permission of CISD/PWGSC.
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7.2.4 The Contractor/Offeror must comply with the provisions of the:
(a) Security Requirements Check List and security guide (if applicable), attached at Annex D;

(b) Industrial Security Manual (Latest Edition).

7.3 Standard Clauses and Conditions

All clauses and conditions identified in the Standing Offer and resulting contract(s) by number, date and
title are set out in the Standard Acquisition Clauses and Conditions Manual
(https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual)
issued by Public Works and Government Services Canada.

7.3.1  General Conditions
2005 2015-07-03 General Conditions - Standing Offers - Goods or Services, apply to and form part of the
Standing Offer.

7.3.2 Standing Offers Reporting

The Offeror must compile and maintain records on its provision of goods, services or both to the federal
government under contracts resulting from the Standing Offer. This data must include all purchases,
including those paid for by a Government of Canada Acquisition Card.

The Offeror must provide this data in accordance with the reporting requirements detailed in Annex
" ". If some data is not available, the reason must be indicated. If no goods or services are provided
during a given period, the Offeror must still provide a "nil" report.

The data must be submitted on a quarterly basis to the Standing Offer Authority.
The quarterly reporting periods are defined as follows:

1st quarter: April 1 to June 30;

2nd quarter: July 1 to September 30;
3rd quarter: October 1 to December 31;
4th quarter: January 1 to March 31.

The data must be submitted to the Standing Offer Authority no later than 15 calendar days after the end
of the reporting period.

7.4 Term of Standing Offer

7.41 Period of the Standing Offer
The period for making call-ups against the Standing Offer is from January 01, 2016 to December 31,
2018.

7.5. Authorities

7.5.1 Standing Offer Authority
The Standing Offer Authority is:

Name: Ji-Yon Isabell Park

Title: Supply Specialist

Public Works and Government Services Canada
Acquisitions Branch: Victoria

Telephone: 250- 363- 3981
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E-mail address: ji-yonisabell.park@pwgsc-tpsgc.gc.ca

The Standing Offer Authority is responsible for the establishment of the Standing Offer, its administration
and its revision, if applicable. Upon the making of a call-up, as Contracting Authority, he is responsible for
any contractual issues relating to individual call-ups made against the Standing Offer by any Identified
User.

7.5.2 Project Authority
The Project Authority for the Standing Offer is identified in the call-up against the Standing Offer.

The Project Authority is the representative of the department or agency for whom the Work will be carried
out pursuant to a call-up against the Standing Offer and is responsible for all the technical content of the
Work under the resulting Contract.

7.5.3 Offeror's Representative

Name:
Title:

Telephone: - -

Facsimile: - -

E-mail address:

7.6 Proactive Disclosure of Contracts with Former Public Servants

By providing information on its status, with respect to being a former public servant in receipt of a Public
Service Superannuation Act (PSSA) pension, the Contractor has agreed that this information will be
reported on departmental websites as part of the published proactive disclosure reports, in accordance
with Contracting Policy Notice: 2012-2 of the Treasury Board Secretariat of Canada.

7.7 Identified Users
The Identified User authorized to make call-ups against the Standing Offer is: The Department of National
Defence.

7.8 Call-up Procedures

7.9 Call-up Instrument
The Work will be authorized or confirmed by the Identified User(s) using form PWGSC-TPSGC 942, Call-
up Against a Standing Offer.

7.10 Limitation of Call-ups
Individual call-ups against the Standing Offer must not exceed $25,000 (Applicable Taxes included).

7.1 Financial Limitation

The total cost to Canada resulting from call ups against the Standing Offer must not exceed the sum of
$ . To be determined at award (Applicable Taxes excluded) unless otherwise authorized in
writing by the Standing Offer Authority. The Offeror must not perform any work or services or supply any
articles in response to call ups which would cause the total cost to Canada to exceed the said sum,
unless an increase is so authorized.

The Offeror must notify the Standing Offer Authority as to the adequacy of this sum when 75 percent of
this amount has been committed, or Three (03) months before the expiry date of the Standing Offer,
whichever comes first. However, if at any time, the Offeror considers that the said sum may be
exceeded, the Offeror must promptly notify the Standing Offer Authority.
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7.12  Priority of Documents

If there is a discrepancy between the wording of any documents that appear on the list, the wording of the
document that first appears on the list has priority over the wording of any document that subsequently
appears on the list.

a) the call up against the Standing Offer, including any annexes;
b) the articles of the Standing Offer;
c) the general conditions 2005 2015-07-03, General Conditions - Standing Offers - Goods or

Services
d) Annex A, Statement of Work
e) Annex B, Basis of Payment
f) Annex C, Security Requirements Check List
Q) the Offeror's offer dated (insert date of offer), (if the offer was clarified or amended,

insert at the time of issuance of the offer: “as clarified on or “as amended on and

insert date(s) of clarification(s) or amendment(s) if applicable).
713  Certifications

7.13.1 Compliance

The continuous compliance with the certifications provided by the Offeror with its offer and the ongoing
cooperation in providing additional information are conditions of issuance of the Standing Offer (SO).
Certifications are subject to verification by Canada during the entire period of the SO and of any resulting
contract that would continue beyond the period of the SO. If the Offeror does not comply with any
certification, fails to provide the additional information, or if it is determined that any certification made by
the Offeror in its offer is untrue, whether made knowingly or unknowingly, Canada has the right to
terminate any resulting contract for default and set aside the Standing Offer.

7.14  Applicable Laws
The Standing Offer and any contract resulting from the Standing Offer must be interpreted and governed,
and the relations between the parties determined, by the laws in force in British Columbia.

B. RESULTING CONTRACT CLAUSES

The following clauses and conditions apply to and form part of any contract resulting from a call-up
against the Standing Offer.

71 Requirement
The Contractor must perform the Work described in the call-up against the Standing Offer.

7.2 Standard Clauses and Conditions

7.21 General Conditions
2010C (2015-09-03), General Conditions - Services (Medium Complexity) apply to and form part of the
Contract.

7.3 Term of Contract

7.3.1 Period of the Contract
The Work must be completed in accordance with the call-up against the Standing Offer.

7.4 Proactive Disclosure of Contracts with Former Public Servants
By providing information on its status, with respect to being a former public servant in receipt of a Public
Service Superannuation Act (PSSA) pension, the Contractor has agreed that this information will be
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reported on departmental websites as part of the published proactive disclosure reports, in accordance
with Contracting Policy Notice: 2012-2 of the Treasury Board Secretariat of Canada.

7.5 Payment

7.5.1 Basis of Payment

In consideration of the Contractor satisfactorily completing all of its obligations under the Contract, the
Contractor will be paid a firm price of $ . Customs duties are included, and Goods and Services
Tax or Harmonized Sales Tax is extra, if applicable.

7.5.2 Limitation of Expenditure

1. Canada's total liability to the Contractor under the Contract must not exceed $ 600,000.00. Customs
duties are included and Applicable Taxes are extra.

2. Noincrease in the total liability of Canada or in the price of the Work resulting from any design
changes, modifications or interpretations of the Work, will be authorized or paid to the Contractor
unless these design changes, modifications or interpretations have been approved, in writing, by the
Contracting Authority before their incorporation into the Work. The Contractor must not perform any
work or provide any service that would result in Canada's total liability being exceeded before
obtaining the written approval of the Contracting Authority. The Contractor must notify the Contracting
Authority in writing as to the adequacy of this sum:

a. when it is 75 percent committed, or
b. four (4) months before the contract expiry date, or
c. as soon as the Contractor considers that the contract funds provided are inadequate for

the completion of the Work, whichever comes first.
3. If the natification is for inadequate contract funds, the Contractor must provide to the Contracting

Authority a written estimate for the additional funds required. Provision of such information by the
Contractor does not increase Canada's liability.

7.54 SACC Manual Clauses

A9117C T1204 - Direct Request by Customer Department 2007-11-30.
7.5.5 Payment by Credit Card

The following credit cards are accepted: and

7.6 Invoicing Instructions

1. The Contractor must submit invoices in accordance with the section entitled "Invoice Submission"
of the general conditions. Invoices cannot be submitted until all work identified in the invoice is
completed.

2. Invoices must be distributed as follows:
a. The original and one (1) copy must be forwarded to the address shown on page 1 of the
Contract for certification and payment.

b. One (1) copy must be forwarded to the Contracting Authority identified under the section
entitled "Authorities" of the Contract.
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7.7 Insurance

The Contractor is responsible for deciding if insurance coverage is necessary to fulfill its obligation
under the Contract and to ensure compliance with any applicable law. Any insurance acquired or
maintained by the Contractor is at its own expense and for its own benefit and protection. It does not
release the Contractor from or reduce its liability under the Contract.

Page 14 of - de 17



Solicitation No. - N° de ['invitation Amd. No. - N° de la modif. Buyer ID - Id de I'acheteur

AXXXX-XXXXXX/X XXXXX
Client Ref. No. - N° de réf. du client File No. - N° du dossier CCC No./N° CCC - FMS No./N° VME
XXXXX-XXXXXX XXXXX. XXX XX-XXXXXX
ANNEX "A"
STATEMENT OF WORK

STATEMENT OF PURPOSE

To provide laundry and dry-cleaning services to the Department of National Defence, in the region of
Victoria, British Columbia on an as and when requested basis from January 01, 2016 to December 31,
2018. Regions are Dockyard, Naden, Workpoint, and outlying areas.

SCHEDULE OF SERVICES

It is necessary to have appropriate management, technicians, personnel, vehicles & communication
equipment, machinery, business & staffing plans, facility & operating procedures and applicable
experience to handle the large volumes of materials referenced herein. The successful Contractor must
have an applicable background of experience handling volumes and clients of this nature and possess
the financial stability to minimize the risk of default.

A. Suppliers must adhere to the cleaning process required in Appendix 2, as well as best practices
in the laundering and dry-cleaning industries.

B. Each pickup point's laundry and dry-cleaning must be identified when picked up, kept separate in
the vehicle, laundered separately, clearly identified after laundering and must be returned to the
correct pickup point. Each delivery point must only get its own clean laundry returned. Supplier
must also ensure that sufficient laundry bags are left behind at each pickup point (if applicable).

C. All laundry and dry cleaning must be subject to a count, both at the time of pickup and delivery.

D. Count Verification:
At time of laundry pick-up, the Department of National Defence must provide a count sheet with
the number of garments to be laundered. Contractor must verify the count no later than the
following morning after pickup. Contractor must only charge for the number of garments that they
recorded as receiving. Billing must reflect these numbers. Any discrepancies that contractor
identifies at count time must be faxed within no later than the following morning after pickup to the
Service Site Authority noted above.

E. The Service Site Authority at the Department of National Defence (DND) must verify laundry
count of any laundered garments returned on drop of day. DND staff must advise the Service Site
Authority of any discrepancies. He will in turn advise the Contractor . The Contractor must
respond back to the Service Site Authority, within one (1) day of being advised of discrepancies
and advise the Service Site Authority of the corrective action.

F. Contractor must cull damaged items and return separated from serviceable item to the consignee
(pickup point) annotated on the call-up requisition.

G. Contractor is required to maintain a level of service and be able to perform requirements as
outlined herein. Contractor must have the facilities to accommodate the volumes as stated.

H. Contractor will provide and update contact list to resolve performance issues. Quarterly meetings
may be required.

Response & Delivery Time:
The successful contractor must be capable of providing laundry and dry cleaning services five (5)
working days per week (Monday through Friday).
Normal Requirements:
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Within seven (7) calendar days between the hours of 0700 and 1330, Monday through Friday.

Urgent/Emergency Requirements:
Within two (2) calendar days.

J. A calendar day is defined as the twenty-four (24) hour period immediately following the time of
pickup and/or call-up order.

K. Delivery window for ships and small crafts only:
Delivery times must be advised at time of ordering. Delivery window must be plus or minus
thirty (30) minutes on either side of the agreed delivery time. This is a critical requirement
due to personnel and equipment scheduling.

L. Proposed Pickup & Delivery Sites:
The actual geographical area for pickup and delivery will be advised at time of call-up. Pickup and
delivery time windows are to be arranged between contractor and consignee.

M. Pickup points are in Dockyard, Naden, Workpoint and Outlying geographical.
N. All dry cleaned items will be protected in plastic bags.
0. Canada encourages companies aim to minimize waste and environmental damage and strive for

social responsibility in the way of improving working conditions and improving their community.
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ANNEX "C"

SECURITY REQUIREMENTS CHECK LIST
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Received
JUL 29 2015

I * Government Gouvernement Contract Number / Numéro du conlral

of Canada du Cenada W2B03-160085
Secunty Classification / Classification de sécunlé
Unclassified
: SECURITY REQUIREMENTS CHECK LIST (SRCL)

: LISTE DE VERIFICATION DES EXIGENCES RELATIVES A LA SECURITE (LVERS
PARTIAEICONTRAGTIINEORMATIONI/PARTIETAZINFORMATION/CONTRACTUELLE

b A Originating Government Department or Organizalion / 2. Branch or Directorate / Direction générale ou Direction
1}4 Ministére ou organisme gouvernemental d'onigine Department of National Defence Base Loglstics Branch, CFB Esquimalt

.ﬁ a) Subcontract Number / Numéro du conlrat de sous-trailance 3. b) Name and Address of Subcontractor / Nom el adresse du sous-traitant

4. Bnef Description of Work / Bréve description du travail

Request for Stending Otfer lo pick up and drop off laundry and dry-cleaning at various 'ocations wilthin CFB Esquimalt. Cument Standing Offer W0103-126550/001/VIC with
K-Bro Linen Systems inc to expire on 2015-07-31.

5. a) Will the supplier require access lo Controlled Goods? No Yes
. Le foumisseur aura-1-il accés & des marchandises contrdlées? Non QOui
. b) Will the supplier require access to unclassified military technical data subject to the provisions of the Technical Data Conlrol No Yes
Regulations? Non Qui
. Le fournisseur aura-t-il accés a des données lechnigues militaires non classifiées qui sont assujetties aux dispositions du Réglement
©___surle conlrdle des données techniques?
b. Indicate the type of access required / Indiquer le type d'accés requis
6. a) Will the supplier and its employees require access lo PROTECTED and/or CLASSIFIED information or assels? No Yes
Le fournisseur ains| que les employés auront-ils accés a des renseignements ou 3 des biens PROTEGES et/ou CLASSIFIES? Non Oui
(Specify the level of access using the chart in Question 7. ¢}
(Préciser le niveau d'accés en utilisant le tableau qui se trouve & la question 7. ¢)
6. b) Will the supplier and ils employees (e.g. cleaners, mainlenance personnel) require access 1o restricted access areas? No access lo D No Yes
PROTECTED andior CLASSIFIED informalion or assets is permitied. Non Oui
Le fournisseur et ses employés (p. ex. nefloyeurs, personnel d'entretien) auront-ils accés & des zones d'accss restreintes? L'acces
a des renseignements ou 4 des biens PROTEGES et/ou CLASSIFIES n'est pas autorisé.
6. ¢) Is this a commercial courier or delivery requirement with no overnight storage? No Yes
©  S'agit-il d'un contrat de messagerie ou de livraison commerciale sans entreposage de nuit? Non Cui
1 ?Tz_a) Indicate the type of information thal the supplier will be required to access / Indiguer le type d'information auguel le fournisseur devra avoir acces
PIE Canada D l NATO | OTAN l | I Forelgn / Etranger D
P
Z{Z b) Rel reslrictions / Restrictions relatives 2 la diffusion
2J4No release reslrictions All NATO counlries No release restrictions
4 +Aucune restriction relative I:l Tous les pays de IOTAN Aucune restriction relative D
,a la diffusion & la diffusion
Not releasable D
A ne pas diffuser
Restricted to: / Limité & : D Restricted to: / Limité a : l:’ Restricted to: /Limilé a: | |:|
Specify country(ies): / Préciser le(s) pays : Specify country(ies): / Préciser le(s) pays : Specify counlry(ies): / Préciser le(s) pays :
el
{7 c) Level of informalion / Niveau dinformation
PROTECTED A [:] NATO UNCLASSIFIED D PROTECTED A D
PROTEGE A NATO NON CLASSIFIE PROTEGE A
PROTECTED B D NATO RESTRICTED PROTECTED B [:]
PROTEGE B NATO DIFFUSION RESTREINTE PROTEGE B
PROTECTED C I:] NATO CONFIDENTIAL ‘:I PROTECTED C I‘:l
PROTEGE C NATO CONFIDENTIEL PROTEGE C
CONFIDENTIAL :l NATO SECRET D CONFIDENTIAL l:l
CONFIDENTIEL NATO SECRET CONFIDENTIEL
SECRET COSMIC TOP SECRET D SECRET D
SECRET COSMIC TRES SECRET SECRET
TOP SECRET [:I TOP SECRET D
.TRES SECRET TRES SECRET
_.erP SECRET (SIGINT) D TQOP SECRET (SIGINT) I:l
:[~TRES SECRET (SIGINT) TRES SECRET (SIGINT)
&
b
;. TBS/SCT 350-103(2004/12) Security Classification / Classification de sécurité
| S Canada




St
P32

»

T

Tty

£ l * Government  Gouvernement Conltract Number / Numéro du contrat
of Canada du Canada W2B03-160085

Secunty Classification / Classification de sécurite
Unciassified

PARTIA (continued){/PARTIETA'(suite)

8. Will Ihe supplier require access to PROTECTED and/or
Le fournisseur aura-i-il accés a des renseignements ou
If Yes, indicate the level of sensilivity:

CLASSIFIED COMSEC informalion or assets?
& des biens COMSEC désignés PROTEGES etou CLASSIFIES?

, Dans I'affirmative, indiquer le niveau de sensibllité -
G Wil the supplier require access to exiremely sensilive INFOSEC informalion or assels? No Yes
;'7 Le fournisseur aura-1-il accés & des renseignements cu & des biens INFOSEC de nature extrémemen| délicale? Non Qui

 Short Title(s) of matertal / Titre(s) abrégé(s) du matériel :
|t Document Number / Numéro du document :

B ART.EZPERSONNEL(SUPPLIER)/PARTIE B -/IPERSONNEL (FOURNISSEUR)
H0. a) Personnel securily screening level required / Niveau de conlrble de la sécurité du personnel requis

RELIABILITY STATUS CONFIDENTIAL SECRET TOP SECRET
h COTE DE FIABILITE CONFIDENTIEL SECRET TRES SECRET
D TOP SECRET- SIGINT NATO CONFIDENTIAL NATO SECRET D COSMIC TOP SECRET
TRES SECRET - SIGINT NATO CONFIDENTIEL NATO SECRET COSMIC TRES SECRET
+ SITE ACCESS
h ACCES AUX EMPLACEMENTS
b, a Special comments:
Commenlaires spéciaux :
NOTE: i multiple levels of screening are identified, a Security Classification Guide must be provided.
REMARQUE : Si plusieurs niveaux de contrdle de sécunlé sonl requis. un quide de classification de la sécunté doit étre fourni.
0. b) May unscreened personnel be used for portions of the work? No Yes
Du personnel sans aulorisation sécuritaire peul-il se voir confier des parties du travail? Non Oui
If Yes, will unscreened personnel be escorted? D No Yes
Dans |'affirmative, le personnel en question sera-t-il escorté? Non Oui
PART CYSAFEGUARDS (SUPPLIER) !/ PARTIE C - MESURES DEIPROTECTION/(FOURNISSEUR)
INFORMATION / ASSETS /| RENSEIGNEMENTS / BIENS
b-.
13. a) Will the supplier be required to receive and store PROTECTED and/or CLASSIFIED information or assels on ils sile or D No Yes
1 premises? Non Qui
Le foumisseur sera-1-il tenu de recevoir et d'entreposer sur place des renseignements ou des biens PROTEGES etlou
: CLASSIFIES?
ﬁL b) Will the supplier be required to safeguard COMSEC informalion or assets? No Yes
Le fournisseur sera-l-il fenu de protéger des renseignements ou des biens COMSEC? Non Oui
PRODUCTION
11. ¢) Will the production (manufacture, and/or repair andf/or modification) of PROTECTED and/or CLASSIFIED material or equipment No Yes
‘- pceur at the supplier's site or premises? Non DOui
e Les instaliations du foumisseur servironl-elies 4 1a production (fabrication etiou réparalion eVou modification) de matériel PROTEGE ;
' evou CLASSIFIE?
E )
T INFORMATION TECHNOLOGY (IT) MEDIA /| SUPPORT RELATIF A LA TECHNOLOGIE DE L'INFORMATION (T1)
11. dy Wil the supplier be required to use its IT systems o electronically process, produce or store PROTECTED and/or CLASSIFIED No Yes
information or data? : Non Oui
Le fournisseur sera-1-l tenu d'utiliser ses propres systémes informatiques pour \raiter, produire ou stocker électroniquement des
renseignements ou des données PROTEGES et/ou CLASSIFIES?
11. ¢) Wil there be an electronic link between the supplier's IT systems and the govemment department of agency? Yes
Disposera-l-on d'un lien électronique entre le systéme informatique du foumisseur et celul du min'slére ou de I'agence Oui
gouvemementale” _j

'TBSISCT 350-103(2004/12) Security Classification { Classification de sécurité

:r.- Unclassified Can ad‘é‘_

e




Government  Gouvernement Contract Number / Numéro du conlral
I* of Canada du Canada W2B03-160085

Security Classification / Classification de sécurité
Unclassified

BPARTIC=(continued)lIPARTIEICE(suite)

T For users compleling the form manually use the summary chant below lo indicate the category(ies) and level(s) of safeguarding required at the supplier's
sile(s) or premises
Les utilisateurs qui remplissent le formulaire manuellement doivent uliliser le tableau récapitulatf ci-dessous pour indiquer, pour chaque calégorie, les
niveaux de sauvegarde requis aux installations du fournisseur

S
!
t

For users compleling the form online (via the Intemet), the summary char is automatically populated by your responses fo previous queslions.
Dans le cas des utilisateurs qui remplissent fe formulaire en ligne (par Interet), les réponses aux queslions précédentes sonl automaliquemenl saisies
dans le tableau récapitulalif X

SUMMARY CHART / TABLEAU RECAPITULATIF

Category PROTECTED CLASSIFIED NATO COMSEC
Catégone PROTEGE CLASSIFIE
Tor NATO NATO NATO cosmic PROTECTED Jor
A 1B |C | CONFIDENTIAL SECRET SECRET RESTRICTED | CONFIDENTIAL | SECRET Tep PROTEOE CONFIOENTIAL | SECRET | SECRET
seerer [~ [ | |
CONFIDENTIEL TRES NATO NATO cosmic |A |B |C | ConFIDENTIEL TRES
SECRET | CIFFUSION | CONFIDENTIEL TRES SECRET
RESTRENTE SECALT
| [Information / Assels
Rensagnements / Biens

. [Progucton

T Mecha [
Ll

T L
ien i

12 a) Is the description of the work contained within this SRCL PROTECTED and/or CLASSIFIED? . No Yes
La description du lravail visé par la présenle LVERS est-elle de nalure PROTEGEE et/ou CLASSIFIEE? Non Oui

£ If Yes, classify this form by annotating the top and bottom in the area entitied "Saf:umy Classification”.
Dans Paffirmative, classlifier Ie présent formulaire en Indiquant le niveau de sécurité dans la case Intitulée
« Classification de sécurité » au haut et au bas du formulaire.

12. b) Will the documentation attached to this SRCL be PROTECTED and/or CLASSIFIED? . No Yes
La documentation associée 2 la présente LVERS sera-t-elle PROTEGEE et/ou CLASSIFIEE? Non Oui

If Yes, classify this form by annotating the top and bottom in the area entitled “Securlty Classification” and indicate with
attachments (e.g. SECRET with Attachments).

Dans I'atfirmative, classlifier le présent formulaire en Indiquant le niveau de sécurité dans la case Intitulée

« ClassHication de sécurité » au haut ot au bas du formulaire et indiquer qu'll y a des piéces jointes (p. ex. SECRET avec
des pléces jointos).

B €

TBS/SCT 350-103(2004/12) Security Classification / Classificalion de sécurilé Canadfé
: Unclassified




. l* Government  Gouvernement Conlract Number / Numéro du conlrat
i of Canada du Canada W2B03-160085

i Security Classification / Classification de sécunlé
| Unclassified

BARTID=TAUTHORIZATIONIPARTIE D AUTORISATION
3. Organization Project Authority / Chargé de projel de 'organisme

ame (print) - Nom (en lettres moulées) Title - Titre Signalure
PATTIRYAN A/PROCUREMENT OFFICER
Felephone No. - N° de téléphone Facsimile No. - N° de télécopieur | E-mail address - Adresse cournel Date V
250-363-2728 250-363-5786 palli ryan@forces.gc.ca 26 July 2015

4. Organization Security Authority / Respensable de Ia sécurilé de ['organisme

Name (print) - Nom (en letires moulées) - . Title - Titre Srgna!ure .
Sasa Medjovic - DDSO - Industrial Security L\JC 7é [ A~

Senior Security Apalyst
E-mail address - Adresse courriel Date b {, S. ,_{ 7 [
& TS = (:-L- ;

Telephone No. - N° de 1e4ephmie|- G!MBBGDEBE te!ecopleur

[15. Are there additional 1nslrucﬁEns (e.g. Setu d? No Yes
Des instruclions supplémentaires (p. ex. Gunde de sécuﬂle G1.||de de classmcatlon de Ia s&ctme) sont-elles jointes? Non Oui

6. Procurement Officer / Agent d'approvisionnement
Name (print) - Nom (en letires moulées) Tille - Titre Signature

Telephone No. - N” de t2léphone Facsimile No.- N° de 1élécopieur E-mail address - Adresse coumel Date

[17. Contracting Security Autherity / Autorité contractante en matiére de sécurilé
Name (print) - Nom (en lettres moulées) Title - Titre Signature

gsen (pck Om\lc 5N aorrrad'gecun-n[u ; %MM

Tel ephone No N”Je léléphone | Facsimile No. - N de télécopieur E-mail address/ Adresse courmel %e
] v |8 2015

TBS/SCT 350-103(2004/12) Security Ciassification / Classification de sécurité

: Unclassified Ca_nad.él_




